Letisko M. R. Stefinika - Alrport Bratislava, a. 5. (BTS)

dMdDEUS

AMADEUS PLATFORM FOR GROUND HANDLERS

IT SERVICES AGREEMENT ORDER FORM

Ground HMandler: Letiske M. R. Stefinika -
Airport Bratislava, a. s. (BTS) “the Ground

Date: -

Ground Handler company registration
number: 35 884 916

Ground Handlar country of incaorporation:
Slovak Republic

Email: Stanislav.Bujnovsky@bts.aero

Telephone: +421 203 408 458

Address: Letisko M, R. Stefdnlka - Afrport
Bratistava, a. s. {(BTS), 823 11 Bratislava 216,
Slovak Republic; P. 0. BOX 160,

823 11 Bratislave 216, Slovak Republic

Commuencement
Date:

From the Commencement Date untit five {5) years from Cutover
{as defined below) to the Ongoing Services (as defined below);

Inktial Term:

At the date of final signature below, this page hereby
restates and replaces the first page of Amadeus Platform
for Ground Handlers IT Services Agreement Order Form
signed between the Parties with a signature date by Ground
Handler of 30 March 2015 and by Amadeus of 16 April 2016,

Amadeus Address
for Notices:

General Counsel,

Amadeus IT Group, S.A. ¢/. Salvador de Madariaga 1,
28027 Madrid

Spatn,

E-mail address; {oper@amadeus.com

Fax number: +34 915 820 133

Sround Handler Letiske M., R. Stefdnlka — Airport Bratislava, a. s. (BTS), 823 11

Address for Bratislava 216, Slovak Republic; P.Q. BOX 160, 823 11 Bratistava
Notlces: 216, Slovak Republic

Amadeus,

Upen lts acceptance In writlng by Amadeus (2s defined below), this order form shall form, togather
with the terms and conditlons set out overleaf, the “Agreement” between the Ground Handler and

A

Signed for and on behalf of LETISKO M. R. Agreed and accepted for and on behalf of
STEFANIKA ~ AIRPORT BRATISLAVA, a. AMADEUS IT.GROUP S.A. (No A-78876919),

8. (BTS): - Salvador de arlaga 1,,48027 Madrid, Spaln
8Y.

aY:..
Print Name: I

print Namé?.. John Jarrell ...
Title: Chairman of the Board of Directors ; Head of Alrport IT

Title: srreshenebhere e e db SRRSO O
Date: ..., e sreeen CuedenTarnrarnssnrrenian

DBLEL i e e
BY:.,

i A -

Print Name: ... RO

Title: Member of the Board of Directors

DBER! s et asar e
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Amadeus Platform for Ground Handlers

1T Services Agreement (GHA}

WHEREAS:

A, The Ground Handier ground handies the Groundhandled Airlines at
the Locations {as defined below);

8. The Ground .Handier now wishes to replace its current departure
control systern with the Ongoing Services (as defined below); and

C. Amadeus agrees to provide the Ground Handler with access to the
Ongeing Services subject to, and in accordance with, the terms and
conditions set out in this Agreement.

NOW IT IS HEREBY AGREED AS FOLLOWS:

i. INTERPRETATION
1.1 Definitions

In this Agreement the foliowing terms will have the following meanings, unless
the context otherwise requires:

“fcquired Rights Directive” means the Acqguired rights Directive (Council
Directive {77/187/EEC) and amending Directive 98/50/EC)

“Affiliate” means, with respect to each party, any other company or person that,
directly or indirectly, Contrals, is Controlled by or is under common Control with
such party; - .

“Altéa Departure Control System” or “Altéa DCS” means Ihe suite of
proprietary Amadeus departure control services implemented- by Amadeus’
customer airiines.

“Altéa Ground Handler Departure Control Systems” or “Altéa GH DCS”
means the suite of proprietary Amadeus departure control services as specified in
Schedule 4.

“altéa DCS Hosted Airtine” means each Groundhandled Ailine that has in
place an agreement with Amadeus in respect of the provision of Altda DCS
application services and that has “cut over” to use of such Aftéa DCS application
services,

“amadeus Network Services” means the communications network services
supplied by Amadeus to the Ground Hzndier under this Agreement, as further
described in schedule 10 (Amadeus Network Services);

“Amadeus Platform’” means the combination of networks, terminals, systems,
servers and associated infrastructure, including any hardwatre, software, and
rools, which are operated and/or controlied by Amadeus, and used to provide the
Services to Ground Handler and Amadeus’ other customers;

rApplication Services” means the application services, defined in Part 2 of
schedule 4 (Systetms and Services), and categorized under the Components as at
the Commencement Date, and which may be developed, amended or extended
through the Change Control Procedure;

vaAuthorised User” means each party listed in schedule 6 (Authorised Users), as
amended from time to time in accordance with the Change Control Procedure;

“Baseline Plan” has the meaning given to that expression in schedule 2
(Implementation Services);

"pusiness Day” means Monday te Friday from 08:00 - 17:00 CET, exduding
public holidays, being regional, state and country as applied to the country of
performance of the Services;

“thange Control Procedure”™ means the procedure for making changes to the
Amadeus Platform, the Services or this Agreement, as set out in schedule 9
{Change Control Procedure);

“Charges” means the charges described in Clause 10 {Charges and Payment
Terms);

“Component” means each of the “Customer Management” and “Flight
Management components of the Amadeus Platform each 2s further described in
schedule 4 {Systems and Services);

»confidential Information” means this Agreement and the terms thereof, all
information of 2 parly or its Affiliates marked *confidential”, “restricted” or
“proprietary” by either party and any other information of a party or its Affiliates
that is treated as confidential by the disclosing party and that would reasonably
be understecod by the receiving party to be confidential, whether or fot so
marked, including:
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{a) any software oﬂ,noq:uc:manm provided by either party under this
Agreement for the purposes of providing or receiving the services;

(b} any software, cemponents or other preducts and services, the
provision of which is under discussion between the parties during the
Term {including in connection with any pilot or similar arrangement);

{c) attorney or solicitor-client privileged materials or work product;
and/or

{d)} non-public information relating to a party's personnel, suppliers,
customers or business;

“Contract Year” means the twelve (12} month petiod from the Comimencement
Date and each subsequent twelve (12} month period throughout the Term;

“control” means, with respect to an entity, the possession, directly o indirectly,
of the power or rght to direct or cause the direction of the management or
policies of such entity, whether through the ownership of share capital andfor
voting securities, by contract or otherwise, it being understood that beneficial
ownership of fifty-one (51} per cent or more of the voting securities of another
person shall in all circumstanices constitute control of such other entity and
seantrolled” and “Controliing” shalt be construed accordingty;

weutover” mesns the earlier of the date on which the Ground Handler
commences to use any part of the Ongoing Services, other than for testing
purpases, and the date on which any part of the Ongoing Services is available for
use in a live production environment;

“Cyber Crime” means any cime that invalves a computer, 2 network, or the
internet, including computer-related  extortion, fraud and forgery, and
unauthorised access to or interference with data, identity theft, software and
media piracy, web-site vandalism, release of viruses and worms, (distributed)
demial of service attacks, invasion of privacy, cyber-spying and itegal hacking.

“Data Protection Laws™ means applicable laws or regulations that implernent
or are analegous to the Diractive;

“Directive” means Directive 95/46/EC on the protection of individuals with
regard to the processing of personal data and on the free movement of such
data;

“Dispute” means a dispute, difference, disagreement or guestion relating to this
Agreement induding to the performance of any obligation under this Agreement
or any non-contractual obligation arising from or connected with the Services or
this Agreement;

dMabDEUS

“Ecanomic Change Index” or “ECI” means the weighted average of the full
year “Towers Watson index” for IT labor costs published by Towers Watson (or
ANY SLCCessor thereto), weighted as follows:

(a) France - twenty per cent {20%) and
(b} Germany - eighty per cent {30%),
or any successor index thereto agreed in writing by the parties;

“Eorce Majeure” means any cause or event which is outside either Amadeus’ or
the Ground Handier's {as the case may be) reasonable control, induding without
liritation, any act of God, natural disasters (e.g. firg, fiood, earthguake, elements
of nature), hostifities, acts of terrorism or crime including Cyber Crime, riok,
explosion, sabotage, acts of government, change of law or lock-outs or industriat
disputes (to the extent that such lock-outs do net arise salely in refation o the
affected party’s own persennet); .

“Former Supplier” means any person who, prior to Amadeus, any Amadeus
Affiliate and/or any subcontractor, provided to the Ground Handler or any Ground

Handler Affiliate services the same as or similar to the Services or part of the
Services;

“Groundhandled Airline” means each airline that is groundhandied by the
Ground Handter which s specified in the Baseline Plan as amended in accordance
with the Change Control Procedure from time to time;

wGroundhandied Airline Data” means all date and information in respect of
Groundhandled Aidines that is generated, inputted or stored in the Amadeus
Platformn as a result of the Services ar, where applicable, Amadeus’ agreement
with the relevant Groundhandled Airline for the provision of Altéa DCS appiication
cervices to an Aftéa DCS Hosted Aidine and relating specifically to a
Groundhandied Airiine or its Afiiliates (or cther efigible recipient of the Aftéa DCS
application services provided by Amadeus), and its or their operations, facilities,
passengers, personnel, assets and programs in whatever form that information
may exist and be processed by Amadeus in the perforrance of its obligations
under this Agreement or, where applicable, Amadeus agresment for the provision
of Altéa DCS application services to an Alids DCS Hosted Ailine, exduding (3}
data that is generated by third party travel agents and processed for a2
Groundhandled Aidine as part of Amadeus’ separste GDS service offering and
which is not solely processed in the performance of by Amadeus of its obligations
under this Agreement; (b) Amadeus performance data; {€) Amadeus systems
level data; and (d) third party data;

“Implementation Services” means the activities that are to be performed by
Amadeus, as described in schedule 2 {Implementation Services);




“Infeffectual Pro Rights” means any and all patents, utility models,
registered and unregistered trade and service marks, registered designs, rights in
urregistered designs, trade and business names, rights in domain names,
copyrights and moral rights, rights in any object code or source code, database
rights, rights in inventions, know-how, trade secrets and other Confidential
Information, and all other intellectual property rights of a simiar or corresponding
character, whether or not registered or capable of registration and whether
subsisting in any country, territory or part of the world together with 2l or any
goodwill relating thereto;

"Locations” means the airport addresses listed in schedule 3 {Locations) and
such other premises (if any) as are agreed in writing {as further described in the
Change Controf Procedure) between Amadeus and the Ground Handler from time
to time;

“Man-day” means a working day of eight (8) hours;
“Non Altéa DCS Hosted Airling” means each Groundhandled Airline that is not
an Altéa DCS Hosted Airdine;

“Ongoing Services” means the Application Services and the Operating Services,
as may be amended from time to time through the Change Control Procadure;

“Operating Services” means the services provided by Amadeus as described in
Part 3 of schedule 4 (Systemns and Services) as may be amended or extended
through the Change Conirol Procadure:;

“Passenger” means a natural person using or intending to use transportation
senvices;

“Passenger Boarded” or "PB” means z natural person who has been
documented {e.g., through the issuance of a boarding pass) as boarding a flight
based on the check-in airline’s depatture control system, or other
automated/manual mechanisms in use:

“Personal Data” has the reaning given to that term in the Diractive;

“Quarter” means the pericd from the Commencement Umnm\::gm the next
Quarter Day, each subsequent period of three months ending on & Quarter Day

“Sefvices” means the Implementation Services, the Ongoing Services, the
Amadeus Network Services and such other services as the parties may agree in
writing as & variation or supplement to this Agreement in accordance with the
Change Control Procedure;

"Software” any soitware certified by Amadeus for use in conjunction with the
Ongoing Services, including, but not firnited to, terminal emulator software,
terminzl application sofiware, self service kiosk software and graphical user
interface software, which is loaded onto the Terminal Equipment and required by
a2 user of the Terminal Eguipment to acoess the Ongeing Services:

"Successor Supplier” means the entty or entities {which may include the
Ground Handler or any of the Ground Handier’s Affiliates) succeeding Armadeus in
the provision ¢r operation of services the same as or similar to the Services or
part of the Services;

“Term" means the period from the Commencerent Date until the Agreemnent is
terminated in accordance with its terms;

“Terminal mﬂ&tﬂumﬂ@ means those items of equipment referred to in schedule
1 {(Equipment) as being certified by Amadeus for use with the Amadeus Platform;
and

“Transfer Reguiations” means:

(&) in the United Kingdom, the Transfer of Undertakings (Protection of
Employment) Reguiations 2006, as amended ("TUPE™); and

(b} in other countries in the European Union, eguivalent laws or
regulations implementing the Acquired Rights Directive; and

{C) in any cther country, any codes regulations or legislation that require
or operate to transfer the employment or engagement of employees
and/or their claims.

1.2 Unless expressly stated otherwise, the following rules of interpretation
will apply in this Agreement:

and any shorter period ending on the date of termination or expiry of this 121 words suggesting the singular include the piural, and vice

Agreement and "Quarterly" shall be construed accordingly; versa; ’

:_mcmn.nmq Pay” means each first day of January, April, July and October during 1.2.2 words suggesting any gender include ali other genders;

the Term;

— » . . N L 1.2.3 headings used in this Agreement are for ease of reference
Savings Event” has the meaning given to that expression in Clause 9.1 only and will not affect the interpretation of this Agreement;
{Savings Event);

Amadeus Airport IT — Ground Handler Agreement (GHA)
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1.2.4

1.2.5

1.2.6
{a)

{8}

1.2.7

1.2.8

1.2.9

1.2.10

1.2.11

references to  any schedule, attachment, instrument,
agreemznt or other document are to that schedule,
attachment, instrument, agreement or cother document as
amended, supplemented, varied or replaced from time to
time;

use of the words ‘includes’ or ‘including’ (and their
derivatives) means includes or induding, without limitation;

a reference to any body is:

if that body is repiaced by another organization, deemed
to refer to that organization; and

if that body ceases to exist, deemed to refer to the
arganization which most nearly or substantially serves the
sarne purposes as that body;

references to any statute, epactment, order, regulation or
other similar instrument shall be construed as a reference to
the statute, enactment, order, regulation or instrument as
amended by any subsequent statute, enactment, order,
requlation or instrument, or as contained in any subsequent
enactment thergof; -

references to Clauses, Parts, Schedules and Sections are to
clauses, parts snd sections of, and schedules to this
Agreement;

references to a person or entity shall include references to
individuals, bodles, corporate  entities, uwnincorporated
associations, partnerships and any other entity having legal
capacity;

references to 3 party or the parties is a reference to either or
both of Ground Handler and Amadeus {or either of their
permitted successers or assigns) as the context requires; ang

to the extent that any inconsistency arises batween the
Clauses of the main body of this Agreement (i.e. excluding
the Schedules to this Agreement) and Schedules to this
Agreement, the Clauses shall prevail to the extent necessary
to resoive such incongistency {except that the provisions of
schedule 10 {Amadeus Network Services) shall prevail over
the Clauses in respect of their subject matter).

2.1
2.2

2.3

2.4
2.5

3.
3.1

PROVISION OF SERVICES AND ACCESS TG THE AMADEUS
PLATFORM

Amadeus shall provide the Implementsation Services.

The Ground Handier shall perform its obligations pursuant to schedule
2 {Implementation Services).

Arnadeus:

2.3.1 grants to the Ground Handler and the Authorised Users a
fion-transferable, non-sub-licensable, non-exclusive right
during the Term to access and use the Ongoing Services
using any Terminal Eguipment and Software from the
Locations for the sole purpose of providing groundhandling
services to Groundhandled Airlines, subject to and in
accordance with the terms and conditions of this Agreement;

and
2.3.2 shall provide the Amadeus Network Services; and
2.3.3 shall provide other services as the parties may agree in

writing as a variation or supplement to this Agreement in
accordance with the Change Control Procedure.

Amadeus shall provide the Services with reasonable care and skill.

Except as otherwise expressiy provided in this Agreement, and except
for any implied warranties or terms that cannot be excluded by law,
neither party makes any representations, covenants, conditions or
warranties {o the other, whether express or implied, including
warranties of title or implied warranties of merchantability,
sabisfactory quality or fitness for a particular purpose, non-

infringement, accuracy, availability, or error or bug-free or
uninterrupted operation,

USE OF AMADEUS PLATFORM

The Ground Handier undertakes, and shall procure that each

Authorised User undertakes:

3.1.1 not to access or use the Amadeus Platform or the Services
other than in accordance with the instructions or directions
notified by Amadeus to the Ground Handler from time to
time, and not fo asccess or use the Amadeus Platform or the
Services in any way which damages or disrupts or may

damage or disrupt the same;

i




—3.1.2 except where expressly permitted by Amadeus, not to access
or use {or attempt to access or use} any data stored on the
Amadeus Platform which relates o Amadeus or anhy person
other than the Ground Handler or the Groundhandled Airlines
and not to modify, interfere with or update (or attempt to
modify, interfere with or update) any such data;

3.1.3 not to downioad, disassemble, decompile, reverse engineer or
in any manner decode, modify or interfere with any software,
source code, chiect code or program data forming part of the
Amadeus Platform or the Services or operated by or in
connection with any of Amadeus Piatform or the Services and
not to attempt to do any of the above;

3.1.4 to access and use Amadeus Platform for its own internal
purposes only in connection with its carrying out of its
business as a ground handling sgent (except as otherwise
expressly provided for in this Agreement);

3.1.5 to use cnly the Terminal Equipment and Software to access
and use the Amadeus Platform and the Services;

3.1.6 except where expressly permitted by Amadeus under this
Agreement, not to make the Amadeus Platforrn available to
any person other than the Ground Handler's employees or
agents or contractors previcusly approved by Amadeus, in
accordance with Ciause 16 a2nd as specified in schedule 5
(Authorised Users), and not to use the Amadeus Platform on
behaif of or for the benefit of any third party;

3.1.7 not to make or attempt to make any alterations to the
Amadeus Platform (nor to permit any third party to do so);
and

3.1.8 except where expressly permitted by Ampdeus under this
Agreement, not to use the Amadeus Platférm to provide
services to third parties other than the Groundhandled
Airlines.

3.2  Amadeus may immediately suspend the Ground Heandier's and/or the

Authorised Users’ access to the Services to the Ground Handler
where Amadeus Delieves that:

3.2.1 the Ground Handler or any Authorised User is in breach of
any of its obligations under Clause 3.1;

3.3

hd
4.1

4.2

4.3

4.4

3.2.2 the Ground Handler's or any Authorised User's accessing or
use of any of the Services is in anhy way interrupting,
damaging or disrupting, or threatens io interrupt, damage or
disrupt, the operation of the Amadeus Platform.

If Amadeus exercises its right to suspend the Ground Handler's and/or
the Authorised Users’ access to the Services in accordance with
Clause 3.2

3.3.1 the right granted to the Ground Handler and the relevant
Authorised Users to access and use the Services under Clause
2 wiil automatically be suspended until such time as Amadeus
in its absclute discretion is satisfied that it is safe to
reconnect the Ground Handler and that the Ground Handler
has brought te an end any breach of its obligations under
Clause 3.1 or the circumnstances referred to in Clause 3.2.2
{as applicable};

2,2.2 the Ground Handier shalt continue to be liable for the Charges
during such suspension; and

3.3.3 Amadeus shali have no liability to the Ground Handler for any

Josses, ciaims, damages, fees, liabilities, costs or expenses

. Sdffered by the Ground Handler or any other person by
reascn of the eXercise of such right.

OPERATION OF THE SERVICES .

Subject to Clause 4.2, and provided the Ground Handler uses the
Services in accordance with 21l directions and instructions given to
the Ground Handier, Amadeus will take reasonable steps to ensure
the availability of Services to the Ground Handler. Amadeus’ sole
obligation, and the Ground Handler's sole remedy, if the Services are
not available shalf he for Amadeus to provide the Operating Services
set out in section 3 of Part 3 of schedule 4 (Systermns and Services).

Amadeus may maodify the functionality of the Sefvices from time to
time, provided that it does not materially reduce the functionality of
the Sarvices.

The Ground Handler shail provide, and shall ensure that each of its
employees, agents and contractors provides, Amadeus with such
assistance and co-operation as Amadeus may reasonably request in
connection with the Services.

The Ground Handier shall provide Amadeus with such datz and

Amadeus Airport IT - Ground Handler Agreement {GHA)
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5.2

5.3

5.4

6.2

information reasonably requested by Amadeus to erable the Ground
Handier to use the Services and for Amadeus to operate the Services,
in such format and by such fimes as reasonably specified by
Arnadeus. The Ground Handler shall be responsible for ensuring that
all such data and information is accurate, up to date and complete.

MAINTENANCE AND MANAGEMENT OF SERVICES

The Ground Handler will notify Amadeus as soon as it becomes aware
of any fault, error or operating difficulty relating to any part of the
Services.

‘The Ground Handler accepts that the availability and operation of the
Services may be interrupted as a result of factors which may affect
the communications network and/for the Services, including without
fimitation plenned or unplanned downtime or faiiure of third party
connections and links or termination of any third party software
licences granted to Amadeus.

Where for any reason Amadeus interrupts or suspends the Ground
Handler’s access to the Services in accordance with this Clause 5, it
will use reascnable endeavours to recommence that access as soon
as reasonably practicable and to keep the Ground Hapdier informed
of the estimated duration of such interruption or susparision.

Amadeus may from time to fime invite the Ground Handier to attend
meetings with the other users of the Services to discuss issues
arising in connection with the operation of the Services and possible
enhancements to the Services.

OPTIONAL CUSTOMER MODIFICATIONS

The Ground Handler may request modifications or enhancements to the
Ongoing Services. Where Amadeus agrees to undertake any such
modifications or enhancements, Amadeus znd the Ground Handler
shall, in a written amendment to this Agreement, agree the terms
upon which such modifications or enhancements will be developed
and implemented and the terms upon which they will be made
available to the Ground Handler, including any fees payable by the
Ground Handler in respect of the development and maintenance of
such modifications or enhancements {including periodic maintenance
and support charges that are payable on an cngoing basis).

Where Amadeus makes the maodifications or enhancements referred to
in Clause 6.1 availabie to sli other Ongoing Services users, no
maintenance and support charges shall be payable by the Ground

“.
7.1

7.2

m’
8.1

8.2

Handler in respect of such madifications or enhancements.
TERMINAL EQUIPMENT

The Ground Handler will ensure that the locations are properly

configured as required to access the Ongoing Services and the
Terminal Equipment and connection of the Terminal Equipment will
operate with and will interface with the Amadeus Platform.

The Ground Handler shall obtain all necessary licences to use the
Software and Terminal Equipment and, i requested, will provide
Amadeaustvith copies of zil such licences.

PERSONAL DATA

The Ground Handler agrees and acknowledges that Amadeaus’
cbligations to each Altéa DCS Hosted Airline in respect of their
Personal Data are set out in its agreement with such Altés DCS
Hosted Atrline and, accordingly, obligations pursuant to this Clause 8
do not apply to Altéa DCS Hosted Airline Personai Data but to Non
Altéa DCS Hosted Airline. For the purpose of this Clause B, each of
the Non Altéa DCS Hosted Airdines shall be referred to as a "Personal
Data Controiler” with respect to its Personal Data. The parties
acknowledge that the Groundhandied Airline is the data controller of
Persanal Data that is processed by Amadeus in the provision of the
Amadeus Platformm and the Services and that Amadeus and the
Ground Handler are data processors in respect of such Personal Data.

Subject te Clause 8.3.3 below Amadeus shall, in refation to such
pPersonal Data:

8.2.1 act only in accerdance with the respective Personal Data
Controlier's instructions provided to Amadeus exclusively by
the Ground Handler, through use of the Amadeus Platform or
the Services; and

8.2.2 not disclose the Personal Data other than to ifs employees,

agents or contractors or as otherwise instructed by the
Personal Data Controller.

8.3 The Ground Handler warrants, represents and undertakes that it has all

necessary consents, approvals or licences to:

8.3.1 make Personal Data available to Amadeus for the purposes of
this Agreement and for Amadeus o process Personzl Data as

envisaged in this Agreement;




8.4

8.5

8.3.2 permit the Ground Handler and each Authorised User to
access Personal Data using the Amadeus Platform as
envisaged in this Agreement; and

8.3.3 permit Amadeus 10 subcontract Perscnal Data storage,

maintenance and processing services o Amadeus Data
Processing GmbH, Amadeus S.A.S., Amadeus Services Ltd
and each other Affiliste of Amadeus or third parties as
necessary for the performance of the Services and to make
the use of the Amadeus Platform by the Ground Handler

possible,

The Ground Handler shail provide evidence of such cansents, approvais
or licences to Amadeus upon request, The Ground Handler agrees and
acknowledges that Amadeus will only grant the Ground Handler access
vo Personal Data refating to Altéa DCS Hosted Airlines only to the
extent that Amadeus is instructed by the refevant Altéa DCS Hosted
Airlines to do so. Where Altéa DCS Hosted Airlines restrict access to
such Groundhandled Airline Data or where the Ground Handler fails to
procure all necessary consents, approvals or licences for the processing
of, and its and each Authorised User's access to, Personal Data
{including the authorizations referred ta in Clause 8.3.3), this shal! give
rise to a Savings Event to the extent of any impact on Amadeus’ shiiity
to provide the Services or to comply with this Agreement,

Upon receipt of & written enquiry relating to Personal Data {including
subject access requests and other requests for disclosures of Personal
Data from data subjects or from supervisory authorities) Amadeus

shall, at the Ground Handler’s cost, as soon as reasonably
practicable:
8.4.1 pass on to the Ground Handler any such enquiry;

8.4.2 provide to the Ground Handler such information in its
possessian as may be reasonably required for the purpose of
the Ground Handler responding to any such enquiries; and

respond directly to the enquiry to the extent raquired under
applicable taw {e.g. in case of & subpoena), subject to giving
the Ground Handler as much notice as reasonably practicable
{unfess it is restricted from giving such notice to Ground
Handier by law}.

8.4.3

A Claim by a party may relate to both:
2.5.1 Personal Data and/or Groundhandied Airline Data (the subject

9.1

of this Clause 8 (in the case of the Persenal Data) and Clause
11 (in the case of the Groundhandled Airline Data)); and

8.5.2 (onfidential Information {the subject of Clause 15},

{a “Dual Faceted Claim”), The parties do not intend that a party
making @ Dual Faceted Claim can avoid limits or exclusions otherwise
applicable to the clzim under Clause 13 by framing the Claim as a
breach of Clause 15 to the extent that it relates to a breach of this
Clause 8. Accordingly, to the extent that the Dual Faceted Claim relates
to a breach of this Clause 8 it shall be subject o the limits and
exclusions set out in Clause 13 for such breach.

SAVINGS EVENTS

Amadeus shall be excused from the performance, and shail not be held
liable under or in connection with this Agresment for any failure or
delay in perforrning, any of its obligations, under this Agreement if
and to fhe extent that such Amadeus non-performance or delayed
performatice is caused by (each a "Savings Event™):

9.1.1 the wrongful or tortious actions or omissions {inciuding willful
and negligent miscanduct) of the Ground Handler, or any
end-user, customer or any subcontractor, supplier, agent or

emptloyee of the Ground Handler;

the failure of the Ground Handler to compiy with its
abligations under this Agresment; or

9.1.2

9.1.3 any other circumstances exprassly set out in this Agreement

as giving rise to the application of this Clause 9.

g,7 ©On becoming aware of any Savings Event to which tha provisions of

Clause 9.1 apply, Amadeus shall (where reasonably practicabie}:

9,2.1 hotify the Ground Handler of such Savings Event and the
impact of such Savings Event en Amadeus’ ability to perform,
or delay in performing, its obligations under this Agreement

under such circumstances;

52,2 allow Ground Handler a reasonable period within which it may
correct stch Savings Event; and '
9.2.3 use reasonable endeavours to avoid or mitigate the impact of

such event, provided that Asnadeus shall not be required to
incur additional costs or apply additional rescurces unless
Ground Handler agrees in writing to relmburse Amadeus for

£
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9.3

10.
10.1

190.2

16.3

10.4

such costs or resources.

If Amadeus incurs costs in connection with any Savings Event
{including any costs incurred in aveiding or mitigating the impact of
the Savings Event), it may charge such costs to Ground Handler on a
time and materials basis.

CHARGES AND PAYMENT TERMS

For the provision of the Services by Amadeus to the Ground Handier
pursuant to this Agreement, the Ground Handler shall pay Amadeus
the Charges as defined and set out in schedule 5 (Charges} in
accordance with this Clause 10.

Except as expressly stated to the contrary in this Agreement, the
Ground Handler shall pay the Charges at the rates set out in this
Agreement uniess and until the Charges are adjusted by Amadeus in
accordance with the provisions of scheduie 5 {Charges).

The Charges per Man-day {set out in schedule 5 (Charges), as
amended in accordance with this Clause 10) for Amadeus perseonnel
apply 1o a working andfor travelling day of eight (8) hours. In the
event that a period of more or less than eight {8) hours is worked
and/or travelied i any one day, then the Man-day charge shall be
pro-rated accordingly, subject to 2 minimum charge of halif 3 Man~
day and minimum half day increments...

Unless otherwise agreed in writing between the parties, all sums
payable under or in connection with this Agreement (including
damages} shall be peaid in Euros. Where Charges are payable
monthly, following the end of each meonth, Amadeus will invoice the
Ground Handler for the Charges applicable for the immediately
preceding month. Where Charges are not stated to be payabie
manthly, Amadeus will inveice the Ground Handler in accordance with
the payment schedule set out in schedule S ({Charges). All such
payments will be rmade, where the Ground Handler is or as soon as
Ground Handler becomes 2 member of the IATA Clearing House, via
the Amadeus account with the JATA Clearing House. Where the
Ground Handler is not a8 member of the IATA Clearing House,
payment shall be due by electronic funds transfer within thirty {30}
days of the Ground Handler's receipt of the Amadeus invoice using
the bank details below.

For nan-IATA payments the following bank details apply:

Current account {EUR):

BANKINTER (MADRID)

Paseo Castellana 29, 28046 Madrid, Spain
FAVOUR: AMADEUS IT Group S5.A.

ACC. NUM: D128-0855-76-0501933001
SWIFT: BKBKESMM

10.5 The Charges and 3l other sums payable hereunder are exclusive of

Value Added Tax and all other taxes or duties which may be levied or
based upon the Charges and other sums payable or any part thereof.
Value Addgd Tax and all other taxes and duties (including, without
limitation, import/export-tax, excise duty, stamp duty or withholding
tax} whether imposed by the UK government or any other
government body shall be paid by the Ground Handler as additional
charges hereunder. The Charges and any other amounts payable by
the Ground Handler under this Agreement shall not be reduced by the
amount of such taxes and duties. If any withholding tax is payable in
any couniry in connection with this Agreement, the Ground Handier
undertakes to pay an additional sum so that the amount received by
Amadeus shall be equal to the amount that would have been received
by Amadeus if withholding tax had not been payable. The parties will
co-aperate in good faith to obtain the benefit of any double taxation
treaty relevant to this Agreement.

10.6 If a party liable to pay any sums under this Agreement shall fait to pay

such sums on the due date, that party shall pay interest on the
amount remaining unpaid. Such interest shail be chargeable at an
annual interest rate of a three (3} months EURC LIBOR rate plus
three {3} per cent, compoundad monthly, subject to anything to the
contrary in the IATA Clearing House rules where payments are made
or required to be made throeugh the 1ATA Clearing House pursuant to
this Clause 10.

16.7 Amadeus may charge the Ground Handler expenses in accordance with

its standard expenses policy. Any expenses incurred while fraveliing
and the time incuired travelling will be charged on the above basis or
the Man-day rate as applicable.

10.8 The Ground Handler shall promptly provide Amadeus with any data or

information that Amadeus requests to enable Amadeus to calcuiate
the Charges.

INTELLECTUAL PROPERTY RIGHTS
Foy,




11.1 The Ground Handler agrees and acknowledges that ali Intellectual

Property Rights in or relating to the Amadeus Platform (including in
any documentation relating to the Amadeus Platform) and the
Services shall remain vested in Amadeus and are not and will not in
any circumstances be transferred to the Ground Handler.

11.2 To the extent that the Ground Handler owns any of the Intellectual

Property Rights referred to in Clause 11.1 by operation of law, the
Ground Handler hereby assigns, with full title guarantee (by way of
present assignment of present and future rights), to Amadeus all of
such Intelfectual Property Rights free from any encumnbrances and
agrees to duly execute all such documentation or legal or cother
instruments and to perform all such acts within its control as may be
necessary to give effect to such assignment at s own cost,

11.3 Amadeus agrees and acknowledges that, as between the parties, all

inteflectual Property Rights in or relating to the Groundhandied
Airline Data are not and will not in any circumstances be transferred
to Amadeus. Ground Handier grants a non-exclusive, rovaity-free,
woridwide sub-licence during the Term to Amadeus and its
employees, agents or contractors o use the Groundhandied Airline
Data for the purpose of performing its obligations under this
Agreement. Ground Handler:

11.3.1 warrants that Amadeus’, its employses’, agents’ or
contractors’ use of the Groundhandied Airline Data in
accordance with this Agreement will not infringe the
Inteliectuat Preperty Rights owned by a third party. Amadeus
agrees that Hs sole and exclusive remedy for Ground
Handler's breach of the foregoing warranty shall be to be
indernnified pursuant te Clause 11.5; and

11.3.2 warrants, represents and undertakes that it has all necessary
consents, approvals ar ligences to (i) make Groundhandled
Airline Data available to Amadeus for the purposes of this
Agreement and for Amadeus to process the Groundhandled
Airline Data as envisaged in this Agreement, and (i) permit
the Ground Handler and each Authorised User to access
Groundhandled Airline Data as envisaged in this Agreement.
The Ground Handler shall provide evidence of such consents,
approvals or licences to Amadeus upen reguest. The Ground
Handler agrees and acknowledges that Amadeus wiff only
grant the Ground Handler access to Groundhandled Airline
Data to the extent that Amadeus is Instructed by the relevant

Altéa DCS Hosted Airlines to do so. Where Altéa DCS Hosted
Airlines restrict access to such Groundhandled Airline Datz or
where the Ground Handler fails to procure all necessary
consents, approvals or licences for the processing of, and its
and each Authorised User's access to, Groundhandled Airline
Data, this shall give rise to 2 5avings Event to the extent of
any impact on Amadeus’ ability to provide the Services or to
comply with this Agreement.

1i.4 Amadeus warrants that the Ground Handler's use of the Amadeus

Platform in accordance with this Agreement will not infringe the
Intellectual Property Rights owned by a third party. Amadeus gives
no warranty that the Ground Handler's use of the Software or
Terminal Eguipment will not infringe the Intellectual Property Rights
of any third party and Amadeus will have no liability whatsoever to
the Ground HMandler in the event of any such infringement. The
Ground Handler agrees that its sole and exclugsive remedy for
Amadeus’ breach of the foregoing wasrranty shail be ro be indemnified
pursuarnt to Clause 11.5.

11.5 Each party (the “Indemnitor”} shall indemnify the other party (the

“Indemnitee”) and keep the Indemnitee and its Affiliates indemnified
against- gil losses, actions, proceedings, demands, costs, charges,
expenses={inciuding reasonable legal fees) or liabilities actually
incurred by the Indemnitee as a result of any third party claim
against the Indemnitee that the Indempitee’s use of materials
licensed to it by the Indemnitor in accordance with this Agreement
infringes that third party's Intellectual Praperty Rights {“IPR Claim”}.

11.6 The Indemnitor shalf have no liability under the warranty in Clause

11.3 or 11.4 (as applicable} or the indemnity granted in Clause 11.5
to the extent that any IPR Claim arises as a result of:

11.6.1 modifications made to the relevant materials by the
Indemnitee or its sub-contracters;

11.6.2 the Indemnnitee's combination of the relevant materials with
other items;

11.6.3 a breach of this Agreement by the Indemnitee;

11.6.4 fallure of the Indemnitee immediately to use corrections or
madifications provided by the Indemnitor offering eguivalent
features and functionality {except where the correction or
modification provided by the Indemnitor does not relats to
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such failure}; or
11.6.5 modificstions made on the request of the Indemnitee.

11.7 As a3 part or full alternative to indemnifying the Ground Handler in

accordance with Clause 11.5 {including where such amounts are
recovered as the remedy for a breach of the warranty in Clause
11.4), Amadeus may, in its sole discretion, perform one or more of
the following to minimize or eliminate the disturbance to Groeund
Handler's business activities, if it becomes aware of any IPR Claim:

11.7.1 obtain for Ground Handler the right to continue using any
infringing items or Services as provided for under this
Agreement; or

11.7.2 modify the item(s) or Service in question so that it is no
longer infringing, and Ground Handler shall implement any
such modifications immediately; or

11.7.3 replace such item{s) or Service with a non-infringing
replacement item or service without loss of functionality, and
Ground Handier shafl implement any such replacements
immediately; or -

11.7.4 if, having taken the action referred £0 in ohe or more of
Clauses 11.7.1, 11.7.2 or 11.7.3, the infringement has nof
been brought o an end, cease to provide the affected
infringing items or Services {or require the Ground Handler to
cease such use}, and any amounts recoverabie pursuant to
the indemnity set oot in Clause 11.5 (including where such
amounts are recovered as the remedy for a breach of the
warranty in Clause 11.4) shall be reduced to the extent that
such amounts are reduced as a result of any of the above
actions by Amadeus. If the right in this Clause 11.7.4 is
exercised and this has a material adverse impact on the
Services, Amadeus shall pay a reasonable refund to the
Ground Handler.

11.8 NOTWITHSTANDING ANYTHING TO THE CONTRARY HEREIN, AMADEUS

12.

IS HERERY AUTHORIZED 7O PROCESS GROUNDHANDLED AIRLINE
DATA WITH AMADEUS AIRPORT MANAGEMENT SYSTEM THAT MIGHT
BE USED 8Y AIRPORT OPERATING COMPANIES, FOR THEIR
OPERATIONAL PURPOSES, PROVIDED THAT SUCH DATA DOES NOT
CONTAIN ANY PERSONAL DATA,

TERM AND TERMINATION

12.1 The term of this Agreement shall commence on the Commencement

Date and shall continue in force for the Initial Term and, following the
end of the Initiat Term, this Agreement shaill avtomaticaily renew for
additional periods of twelve (12) months {each a "Renewal”), unless
it is terminated earlier in accordance with its terms.

12.2 FEither party may terminate this Agreement by giving the other party

not less than six {6) months' prior written natice, such notice to
expire no eatlier than at the end of the Initial Term or the then
current Renewal (as applicable). Cn receipt, by the other party, of
such notfce, the Agreement shall continue to bind both parties for the
period of notice and then terminate. Any applicable minimum charges
shall be pro-rated over the same period.

12.3 Either party may terminate this Agreement at any time immediately

upon written notice to the other if:

12,3.1 there is a material breach by the other of any term or
condition of this Agreement which is incapable of remedy or
which, if capable of remedy, is not remedied within thirty
{30} Business Days following receipt of a written notice from
the other party specifying the breach and requiring the same
to be remedied;

12.3.2 the other party is late in making any payment due in
accordance with this Agreement and fails to make such
payment within thirty (30} Business Days of receipt of a
written notice requiring that payment be made or fails to
make such payment in accordance with the IATA Clearing
House ruies, where, pursuant to this Agreement, the payment
is subject to such rules;

12.3.3 the other party makes any arrangement or composition with
or for the benefit of its ¢creditors;

12.3.4 the other party ceases to camry on business or becomes
unable to pay its debts (within the meaning of section 123 of
the Insolvency Act 1986 {or any subsequent provision, Act or
regulations replacing or amending the same) or any provision
of any similar laws existing in any country other than the
UK);

12.3.5 a petition or resolution fer the making of an administration
order, the winding-up, or dissolstion of the other party {other
than for the purposes of reconstruction or amalgarnation of a

LT



solvent company) is presented or passed;

12.3.6 a fliquidator, receiver, administrater, or administrative
receiver takes possession of or is appeinted over the whoie or
any substantial part of the assets of the other party;

12.3.7 any action is taken or procedure is commenced in any
jurisdiction by or in relation ta the other party which is simifar
vo or analogous with any action or procedure mentioned
above in this Clause 12.3;

17.3.8 it is entitled to do so in sccordance with Clause 3.2;
12.3.9 it is entitled to do so in accordance with Clause 11.7.4; or
19.3.10it is entitled to do so in accordance with Clause 18.7.3.

12.4 The Ground Handler may terminate this Agreement at any time upon
not less thar three {3) months’ prior written netice to Amadeus in the
event that the Ground Handler has, at any time, gnly one Location
{as set out in schedute 3 (Locations), as amended in accardance with
the Change Control Procedure) and loses its nandling licence at this
Lacation. The Ground Handier may only exercise the foregoing
termination right foillowing its provision of written evidence of the loss
of the refevant handling licence to Amadeus.

12.5 In the event of termination of this Agresment:

12.5.1 save as otherwise provided all rights, licences and obligations
of each party under this Agreement shail sufomatically
terminate;

$2.5.2 each party shall forthwith return to the other all property of
the other party then in its possession;

12.5.3 the Ground Handier shail pay all Charges outstanding up to
and including the date of termination of this Agreement
within thirty (30) Business Days of such termination;

12.5.4 if the Ground Handler so requests, Amadeus will provide the
Ground Handler with 3 copy in electronic form of the
Groundhandiad Airline Data stored on the Amadeus Platform
as at the date of termination, provided that the Ground
Handler pays in advance for ail costs and expenses which
may be incurred by Amadeus in making such a copy availabie
to the Ground Handler. The Ground Handler shali have one
(1) month prior te the date of termination of this Agreement

o request @ CopY Of SUCR LIOUASRANEeY ATHIIC Udia, it wis
Ground Handler does not make such 2 request within that
period, or following the provision of such data to the Ground
Handler, Amadeus shail be entitled to delete all such data

forthwith without notice to the Ground Handler,

12.6 Save where expressly provided to the contrary, terminstion of this
Agreement shall:

12.6.1 be without prejudice to any other remedy either party may
have against the other for breach of any of the provisians of
this Agreement;

12.6.2 be subject to the continuing validity of any provisions of this
Agreement which apply notwithstanding termination of this
Agreement and the following clauses and schedules shall
remain in full force and effect:- Clauses 8 (Personal Data), 10
{Charges and Payment Terms), 11 {Intellectual Property
Rights), 12.4 and this Clause 12.6 {Term and Termination),
13 (Liability and Remedies), 14 (Assignment and Sub-
contracting), 15 (Confidentiality), 18 (General} and schedule
S {Charges}; and

12.6.3 -ngt affect any accrued rights or liabilities of either party,

e

13. LIABILITY AND REMEDIES

13.1 Mothing in this Agreement shall exclude or fimit the liability of gither

party {or its Affillates):
13.1.1 for fraud;

13.1.2 for death or personal injury caused by the negligence of such
party;

13,1.3 to the extent that such liability may not be limited or
axcluded by law; or

13.1.4 in the case of the Ground Handler’s liability, to pay Charges
when due pursuant fo this Agreement.

13.2 Each of the parties agrees and acknowiedges that:

13.2.1 the warranties in Clauses 11.3 and 11.4 and the indemnity in
Clause 11.5 shalf not be subject to the cap on its liability set
out in Clause 13.3, except to the extent that each of them
refates te claims relating to patent infringement (which shall
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be subject to such cap);

13.2.2 its liability pursuant to Clauses 8.3 (Personal bata), 11.3
(Inteitectual Property Rights), 15 (Confidentiality) and/for
16.3 (Third Party Links) shall not be subject to the cap on its
liability set out in Clause 13.3; and

13.2.3 its hability pursuant to the indemnities set out in Clauses
13.10 and/or 17 (Employee Provisions) and Secticn 1.4 of
Part 3 of schedule 4 {Systems and Services) shall not be
subject to the cap on its liability set out in Clause 13.3.

12.3 Subject to Clauses 13.1 and 13.2, the liability of each party (and its
Affiliates) to the other party {or to its Affiliates, or any third party) in
respect of all claims arising under or in connection with this
Agreement, whether in contract, fort {including negligence} or
otherwise, shall not exceed for the entire term of this Agreement in
aggregate a sum equal to forty nine thoussnd {49,000} Euros
(“Cap”}. Without prejudice to the foregoing, an individual Cap shall
apply to each Development provided at Ground Handler's request in
the amount of the total charges payable for the Amadeus
development effort. - —

13.4 Subject to Clause 13.1, a party {and its Affiliates} shall fot be fiable to
the other party {or to its Affilistes) for the following loss and damage
(including costs and expenses relating to ar arising out of such loss
and damage) whether in contract, tert {including rnegligence} or
otherwise:

13.4.1 indirect loss, incidentat loss, collateral loss or consequential
loss;

13.4.2 exemplary, punitive or special damages;

13.4.3 lost revenue, profits, contract business;

13.4.4 lost anticipated savings;

13.4.5 lost goodwill or reputation;

13.4.6 loss of or damage to, and restitution of, records or data;

13.4.7 except as expressly stated in this Agreement, third party
claims for loss or damage or other compensation;

13.4.8 daimage to hull; and/or
13.4.9 lost management time,

13.5

13.6

13.7

i3.8

i3.9

even if such party (or its Affiliates) has been advised of the possibitity
of such damages or loss.

Subject to Clause 13.1, neither party {nor its Affiliates) may bring
proceedings against the other (or its Affiliates) more than twelve (12}
months after the cause of action (whether in contract, tort {including
negligence), breach of statutory duty, contribution, or otherwise)
arises.

If a party suffers fosses in respect of which the other party is liable,
(including any obligation to indemnify under this Agreement}, the
party suffering the losses must uvse reasonable endeavours to
mitigate its Ioss, cost or expense it incurs in relation to any claim or
other action {inciuding under an indemnity) which would otherwise be
recoverable pursuant to this Agreement from the other party.

A% the request of either party (the “First Party”), the other party (the
“Secend Party”) shail procure that its Affiliates execute all deeds and
documents in favour of the First Party and its Affiliates to enable each
of them to enforce the Himitations and exclusions in this Agreement
against the Second Party’s Affiliates directly.

To the extent permitted by law, all terms, conditions, warranties or
representations {save to the extent that any such representations
have been fraudulently made) which are not expressly included in
this Agreement but which may be implied into this Agreement by law
{including without limitation in relation Yo warranties of title or
implied warranties of merchantability, satisfactory quality or fitnass
for a particular purpose, non-infringement, accuracy, avaiability, or
error or bug-free or vninterrupted operation), are expressly excluded.

The Ground Handler and Amadeus zgree and acknowledge that they
have freely and openly negotiated this Agreement, including the
Charges, with the knowledge that the liability is to be limited in
accordance with this Agreement (including this Clause 13},

12.10 Ground Handler shail indemnify, defend and hold Amadeus, s

Affiliates and their respective officers, directors, employees,
successors and assignees harmiess from and against any costs,
losses, damages, expenses {including legal fees) and/or claims that
may arise from or be claimed by any third party!

13.10.1for death and/or personal injury and/or any property damage
arising out of or in connection with any incident involving any
aircraft operated by any Groundhandled Airline, except to the




extent that such costs, losses, damages, expenses (including
legal fees) andfor claims result from the fraud or wilful

misconduct of Amadeus or its Affiliates; or

13.10.2for loss, damage or other compensation (including for death
and/or personal injury and/or any property damage} relating
to the Amadeus Platform.

13.10.3Except as stated in Section 13.12, the Ground Handler shalt
not make any claim against Amadeus and shalt indemnify it
{subject as hereinafter provided) against any legal liabiity for
claims or suitg, including costs and expenses incidental
thereto, in respect of:

13.10.4delay, injury or death of persons carried or to be carried by
the Groundhandied Airiine;

13.10.5injury or death of any empioyee of the Groundhandled Airline,
the Ground Handler or its Authorised Users;

13.10.6damaae to or delay or loss of baggage, cargo or mail carried
or to be carried by the Groundhandled Aitline, and

13.10.7damage to or loss of property owned or aperated by, or on
hehalf of, the Ground Handler, Autheorised Users or the
Groundhandied Airline {including all equipment used In the
performance of ground handling services whether fixed or
maobife) and any consequential loss or damage;

arising from an act or emission (including negligence) of Amadeus in
the performance of this Agreement unless done with intent to cause
damage, death, delay, injury or loss or recklessly and with the
knowledge that damage, death, delay, injury or loss would probably
resuft, All clsims or suits arising hereunder shall be dealt with by the
Ground Handler or the Groundhandled Airline (as appropriate}; and
Armadeus shall notify the Ground Handler of any claims or suits without
undue delay and shalt furnish such assistance as the Ground Handler
may reasonably reguire.

13.11The Ground Handler shail not make any cleim against Amadeus in

respect of damade, death, delay, injury or loss to third parties caused
by the operation of the Groundhandled Airline’s aircraft arising from
an act or omission (including negligence) of Amadeus in the
performance of this Agreement unless done with intent to cause
darmage, death, delay, injury or loss or reckiessly and with knowiedge
that damage, death, delay, injury or loss would probably result,

13.12 Notwithstanding Section 13.10.7, Amadeus shall indemnify the Ground

14.
iq.1

14,2

15.
15.1

15.2

Handler against any indemnity claim from the Groundhandled Airline
for physical loss of or damage to the Groundhandied Airline’s aircrafy
to the extent caused by Amadeus’ negligent act or omission in the
pravision of the Services in breach of this Agreement PROVIDED
ALWAYS THAT Amadeus’ Hability shall be limited to an amount not
exceeding the lesser of {28) the level of deductible under the
Groundhandied Airiine’s Hull All Risk Policy and {b) cne Million Euros,
except that loss or damage in respect of any incident befow 2,300
Eures shall not be indemnified, For the avoidance of doubt, save as
expressly stated, this Section does not affect or prejudice the
generality of the provisions aof Section 13.10.3 including the principle
that the Ground Handler shall not make any claim against Amadeus
and shall indemnify it against any hability in respect of any and all
consequential foss or damage howsoever arising.

ASSTGNMENT AND SUB-CONTRACTING

All terms and provisions of this Agreement shail be binding upon and
shail inure to the benefit of the parties to this Agreement and their
respective transferees, successors and permitted assigns. Subject to
Clause . 14,2, neither this Agreement nor the rights or ebligations of
either sgrty under this Agreement may be assigned or otherwise
transferred without the prior written consent of the other party,
which consent will not be unreasonably withheld, conditioned or
delayed; provided that Amadeus may assign this Agreement and its
rights and obligations under this Agreement without the prior written
consent of the Ground Handler to any of its Affiliates.

Amadeus shall be entitled to sub-contract the performance of any of its
obligations or activities under this Agreement to any person or
organisation witheut the consent of the Ground Handler provided that
Amadeus will not be relieved of any of its obligations pursuant to this
Agreement by virtue of the appeointment of any sub-contractor.

CONFIDENTIALITY

Each party will retain ownership of alf Confidential Information (and
any copies thereof} disclosed to or acquired by the other party
pursuant to this Agreement and may require the immediate return of
such Confidential Information {(and any copies thereof) at any time,

Each party will maintain the confidentiality of the other’s Confidential
Information and in particular witl:

Amadeus Airport IT - Ground Handier Agreement {(GHA)
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15.2.1 only use such information for the purposes of this
Agreement;

15.2.2 only disclose such information to those of its employees or
sub-contractors who need to know it for the purposes of, or
as permitted under, this Agreement;

15.2.3 if it becomes aware of any misuse or unauthorised disclosure
of any party’s Confidential Infermation promptly notify that
party and take il reasonable steps to prevent further misuse
or unauthorised disclosure and to minimise the damage
resulting therefrom.

15.3 FEach party will be responsible for the compliance with this Clause 15 on

the part of any af its employees or third persons to whom
Confidential Infarmation relating to the other party is imparted by it
for the purposes of this Agreement.

15.4 The obligations set out in this Clause 15 will not apply to any

information which: ~

15.4.1 is or comes into the public domain other than through any act
or default of the receiving party;

15.4.2 the receiving party can prove by decumentary evidence was
already in its possession at the time of its receipt from the
disclosing party and that the receiving party was free from
any obligation of confidence or in respect of such information;

15.4.3 is subsequently disclosed to the receiving party by a person
who did not acguire the information directly or indirectly from
the disclosing party and that the receiving party was free
from any obligation of confidence ar in respect of such
information;

15.4.4 the receiving party is obliged to disclose by applicable law or
by order of a court of competent jurisdiction or by a
governmental or regulatory body. The parties agree that
Ground Handler may publish in gaod faith this Agreement (as
translated by Amadeus) in the Central Registry of Contracts
On WWW.Crz.qov.sk established at the Government Office of
the Siovak Republic in accordance with its iocal applicable
law. Such transiation shall be conducted by Amadeus at
Ground Handler's expense as further described in Section 1.5
of schedute 5.

15.5 Notwithstanding the foregoing, the Ground Handler agrees and
acknowledges that Amadeus may without the Ground Handler's prior
consent, publicly disclose that the Ground Handler {and all Authorised
Users) are customers of Amadeus {e.g. in customer tists), details of
the services provided to the Ground Handler (including which
Cempenents it and the Authorised Users use) and may use Ground
Handler's, its Affiliates’ and Authorised Users” brands and logos in
connection with such disclosures.

16. THIRD PARTY LINKS

16.1 If nsm}m_.m.w:a Handler wishes to make avaiiable to a third party access
to the Ongoing Services, it shall provide Amadeus with:

16.1.1 information as to the identity of the third party;
16.1.2 the reason why access is required _u.,\ the third party;

16.1.3 and any other information which Amadeus reasonabiy
requests,

16.2 Following receipt of all the information referred to in Clause 16.1,
Amadeus shall in its absclute discretion decide if the third party shall
become an Authorised User and, if so, the parties shall vary schedule
6 (Authorised Users} in accordance with the Change Control
Procedure.

16.3 If Amadeus consents to making the Ongoing Services availabie to an
Authorised User pursuant to this Clause 16, the Ground Handler shall
be responsible for alf acts and omissions of each Authorised User in
relation to its access to or use of the Amadeus Piatform as if they
were its own, including without limitation any acts and/or ornissions
which are wilful or negligent. The Ground Handler shall indemnify
Amadeus and its Affiliates and keep Amadeus and its Afiiliates
indemnified in respect of ail losses, costs, claims, damages or
expenses suffered or incurred by Amadeus as a resuit of:

16.3.1 any act or omission of any such Authorised User or its
employees or agents;

16.3.2 or any claim or aliegaticn against Amadeus or its Affiliates by
any Authorised User or Groundhandled Airfine in relation to
the Amadeus Platform, the Services or this Agreement,
except to the extent that they result from the fraud or witful
miscenduct of Amadeus,

™




17. EMPLOYEE PROVISIONS
17.1 Ground Handler Indemnity

17.1.1

17.1.2

Subject to Clause 17.1.2, the Ground Handler shall indemnify
Amadeus, any Amadeus Affiliate and any subcontractor and
hald Amadeus, any Amadeus Affiliate and any subcontractor
harmiess against ali and any costs, expenses, liabilities,
damaages and losses arising out of any claim, action or
proceeding which arises or is alleged to arise or is made
against Amadeus andfor any Amadeus Affiliate and/for any
subcontractor by or in respect of any employee or former
employee of the Ground Handler, any Ground Handler
Affiliate or & Former Supplier s a result of the application of
the Transfer Regulations in connection with the provision of
the Services (induding, without limitation, any claim, action
ar proceeding in relation to the dismissal of such person by
Amadeus andfor any Amadeus Affiliate andfor any
subcontractar).

¥f the contract of empioyment of any employee of the Ground
Handler, any Ground Handier Affiliate or Former Supplier is
found or alleged to have transferred to Amadeus, any
Amadeus Affiliate or any subcontracter by virtue of the
application of the Transfer Reguiations in connection with the
provisicn of the Services, Amadeus will notify the Ground
Handler within fourteen {14} days of becomning aware of such
finding or ailegation and will terminate or procure the
termination of such person's employment within twenty-gight
(28) days after such notification. If Amadeus daoes not comply
with this Clause 17.1.2 in respect of any such person, the
Ground Handler shall not be required ta indernnify Amadeus,
any Amadeus Affiliate and any subcontractor in accordance
with Clause 17.1.1 against any costs, expenses, liabilities,
damages and losses arising out of sny claim, action or
proceeding by or in respect of such person,

17.2 Amadeus Indemnity

17.2.1

Subject to Clause 17.2.2, Amadeus shall indemnify the
Ground Handler, any Ground Handler Affiliate and any
Successer Supplier and hold the Ground Handler, any Ground
Handler Affitiate and any Successor Supplier harmless against
all and any costs, expenses, lishilities, damages and losses

17.2.2

18.1.1

arising out of any claim, action or proceeding which arises of
is alleged %o arise or is made against the Ground Handler, any
Ground Handler Affiliate andfor any Successor Supplier by or
ih respect of any employee or former employee of Amadeus,
any Amadeus Affiliate or any subcontractor as a result of the
application of the Transfer Regulations in connection with the
termination of the Agreement (including, without limitation,
any claim, action or proceeding in reiation to the dismissal of
such perscn by the Ground Handler, any Ground Handler
Affitiate and/or any Successor Supplier).

If the contract of employment of any employee of Amadeus,
any Amadeus Affiligte or any subcontractor is found or
alleged to have transferred to the Ground Handler, any
Ground Handler Affiliate or Successor Supplier by virtue of
the application of the Transfer Reguiations in connection with
the termination of the Agreement, the Ground Handler will
notify Amadeus within fourteen {14} days of becoming aware
of such finding or allegation and will terminate or procure the
termination of such persen's employment within twenty-eight
(28) days after such notification. If the Ground Handler does
_not comply with this clause 17.2.2 in respect of any such
pérson, Amadeus shall not be required to indemnify the
Ground Handler, any Ground Handler Affiliate or Successor
Supplier in accordance with Clause 17.2.1 against &ny costs,
expenses, liabilities, damages and iosses arising ouf of any
claim, action or praceeding by or in respect of such person.

GENERAL
18.1 Entire Agreement

This Agreement constitutes the complete and exclusive
statement of agreement and understanding between the
parties in respect of its subject matter and supersedes and
extinguishes aill prior or contemporanecus proposals,
understandings, agreements, or representations, whether
oral or written with respect to the subject matter hereof.

18.1.2 The Ground Handier acknowledges and agrees that no

representations were made prior to entering inte this
Agreerment and that, in entering inte this Agreement, it does
not rely on, and shall have no remedy in respect of, any oral
or written statement, representation, warranty or
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18.1.3

i8.1.4

18.1.%

understanding (whether negligently or innccently made) of
any person {whether party to this Agreement or not) other
than as expressly set qut or referred to in this Agreement and
waives all rights and remedies which might otherwise be
available to it in respect thereof,

The parties acknowledge and agree that any general terms
and conditions of either party that are not inciuded in, or
incorporated by reference intp, this Agreement shall be
expressly excluded and shall not form part of this Agreement,

For the avoidance of doubt, nothing in this Agreement shall
exclude or limit Amadeus’ liability for fraudutent
misrepresentations.

Without ptejudice to the provisions of this Clause, the only
remedy available te Ground Handler for breach of this
Agreement shall be for breach of contract under and subject
to the terms of this Agreement. The rights and remedies of
the Ground Handler provided for in this Agreement are to the
exclusion of all other rights and remedies at law.

18.2 Modifications - This Agreement may not we varied or amended
otherwise than by an instrument in. writing signed by the duly
authorised representatives of both parties, including~puriuvant o the
Change Control Procedure.

18.3 Remedies - Except as expressly provided for under this Agreement, the
rights and remedies provided for in this Agreement are o the
exclusion of all other rights and remedies at iaw.

18.4 Governing Law and Arbitration

18.4.1

18.4.2

This Agreement (and all contractual and non-contractual
obligations arising out of or in connection with it} will be
governed by and construed in accordance with the faws of
England and Wales.

A party claiming thet @ Dispute has arisen shait notify the
other party in writing giving details of the Dispute. Each party
agrees that it shall continue performing its obligations under
this Agreement while any Dispute is being resolved, provided
that this provision shali not operate as extending the Term or
prohibiting or delaying a party’s exercise of any right of
termination or other remedy permitted under this Agreement.

18.4.3

18.4.4

-

No arbitration pursuant to Clause 18.4.4 bejow shail be
commenced in respect of any Dispute less than ninety {90}
days after notification of such Dispute under Clause 18.4.2
above. During the foregoing period, the parties shall use their
reasonable endeavours to resolve such Dispute informally in
good faith, and for that purpose shall escalate their internal
cansiderations in relation to such Dispute as expeditiously as
reasonably possible and using their respective internal
escalation procedures.

Any Dispute not resofved by the parties pursuant to Clause

58.4.3 above ¢hall be referred to, and finally settled by,

arbitration under the Rules of Arbitration of the International
Chamber of Commerce ("ICC™). Such rules are deemed to be
incorporated by reference into this Agreement once this
Clause is invoked (to the extent that those rules, or individual
articles within those rules, are vahd and enforceable under
national law, and where any individual articie is deemed to be
invaiid or uhenforceable it shall be severad and the remaining
articies shail subsist}.

18.4.5 The arbitration shall be conducted by 2 gribunal consisting of

three {3) arbitrators, and each of the parties shall have the
right to nominate one of these arbitrators, such nominations
to be made within thirty {30} Working Days of referral of the
Dispute to arbitration. The third arbitrator {who shall serve as
the chairman of the tribunal) shall be nominated by
agreement between the two {2) party-nominated arbitrators
within twenty {20) Working Days of the confirmation of the
appointment of the second of them by the ICC. Failing such
agreement, this third arbitrator shall be appeinted by the ICC
court in London. The place of arbitration shail be in Londen,
United Kingdom. The janguage of the arbitration shali be
English,

18.4.6 ludgment on the award rendered by the arbitrators may be

18.4.7

entered in any court of comgetent jurisdiction.

Nothing in this Agreement shali prevent either party from
seeking any interfocutory or injunctive relief or other
equitable remedy in any jurisdiction pending resolution of a
Dispute.

18.4.8 If a Dispute is expressly specified as being required to be




referred for expert determination under this Agreement: future.

{3} the parties will attempt to agree an appropriate 18,6 Severability
expert {the “Expert"), If they are unable to agree
within seven (7} days after the Dispute has been
referred for expert determination under this Clause,
the Expert will be 2 person nominated, at the request
of either party, by CEDR, Lendan;

If any term or provision in this Agreement shall be held to be illegal or
unenforceable, in whole or in part, under any enactment or ruie of iaw,
such term of provision or part theraof shall to that extent be deemed
not to form part of this Agreement and the validity and enforceability
of the remainder of this Agreement shall not be affected. The parties

{t) gach expert determination cenducted in accordance agree that should any such term or provision or part thereof be invalid
with this Clause will be conducted in accordance with or unenforceable then they shall zgree to amend such term of
the relevant rules and procedures of CEDR., The provision in such & way that, as amended, it is vaiid and enforceable
parties agree that a determination made by an expert and to the maximum extent possible carries out the original intent of
will not be binding on either party unless otherwise the parties.

expressly agreed in this Agreement or agreed by the .
parties prior to a specific Dispute; 8.7 Force Majeure
18.7.1 In the event of any Force Majeure which delays, interferes
with or causes the cessation of the performance by either
party of its obligations thereunder, upon notice of Force

Majeure being given in accordance with the provisions of

(<) once 3 determination has been made, the parties will
recommence negotiation to attempt to resolve the
Dispute and, oniy if they fail, either party may initiate

further proceedings under this Clause; ~Clanse 18.7.2 below, the duty of the affected party to
(d} no arbitration pursuant to Clause 18.4.4 shall be perform stich obligations shali forthwith be suspended or
commenced in relation to the Dispute fess than thirty limited (in so far as circumstance permit performance) until
{390) days after such determination; and such Force Majeure shall have ceased.
{e) during the period referred to in Clause (d) above, the 18.7.2 If either party is affected by Force Majeure, it shall promptly
parties shall use their reasonable endeavours to notify, in writing, the other party of the nature and extent of
resclve such Dispute informally and in good faith, and the circumstances in question,

for that purpose shall escalate their internal
considerations in  relation o such Dispute as
expeditiously as reasonably possible and using their
respective internal escalation procedures,

18.7.3 If by reason of the Force Majeure the fulfilment by a party of
any of the provisions of this Agreement is delayed for &
period exceeding one hundred and eighty {180} Business
Days (such period to commence from the date when notice of

18.5 Non Waiver Force Majeure is given), the other party hereto shall have the
18.5.1 There will be no waiver of any term, provision or condition of H“om.”ﬂmnwﬂﬂmmﬂsmwwwwwwﬁ Agreement forthwith by writeen notice
this Agreement unless such waiver is evidenced in writing and '
signed by the waiving party. 18.8 Molices
18.5.2 Nao omission or delay by either party in exercising any of its 18.8.1 Any notices sent under this Agreement must be in writing and
rights will be treated as a waiver thereof, nor will any single may be served by personal delivery or by sending the notice
or partial exercise of right preclude any other or further by registered post if sent from 2n address in the UK 1o
exercise thereof or any exsrcise of any other right. For the another address in the UK and by air mait in all other cases or
avoidance of doubt it is agreed that a waiver of a right on one facsimile transmission at the address given above or at such
occasion wifl not constitute a waiver of such right in the other address as the relevant party may give for the

Yy
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purposes of service of notices under this Agreement and
every such notice shali be deemed to have been served upon
delivery if served by hand or at the expiration of three {3)
Business Days after despaich of the same i posted by
registered post in the UK to a destination in the UK or =ight
(8} Business Days in the case of all other notices posted
internationally or at ten hours a.m. local time of the place of
receipt on the next Business Day following despatch if sent by
facsimile transmission.

18.8.2 To prove service of any natice it shall be sufficient to show in
the case of & notice delivered by hand that the same was duly
addressed and delivered by hand and in the case of a notice
served by post that the same was duly addressed prepaid
and posted in the manner set out above. In the case of a
notice given by facsimile transmission, it shail be sufficient to
show that it was despatched in a legible and complete form to
the correct number without any error maessage provided that
a confirmation copy of the transmission is sent fo the
recipient by redistered post or air mail post in tha manner set
out above. Failure to send a corfirmation copy will invalidate
the service of any facsimile transmission,

18.9 No Partnership - Nothing in this Agreement shall constitute or be
deemed to constitute & partnership between the parties or confer on
any party any authority to bind the other party or to contract in the
name of the other party or to incur any liability or obligation on
behalf of the other party. v

18.10 Costs - Fach party shall bear its own costs, legal fees and other
expenses incurred in connection with the preparation and execution
of this Agreement.

18.11 Further Assurance - Each party shall, as and when requested by the
other party do all acts and execute all documents as may be
reasonably necessary to give effect to the provisions of this
Agreement.

18.12 Counterparts - This Agreement may be executed in several
counterparts, all of which taken together shall constitute one single
agreement between the parties hersto.

18.13 Third Party Beneficiavies
18.13.1This Agreement does nof create any right or benefit

S

enforceeble by any person not a party to it {within the
meaning of the Contracts {Rights of Third Parties) Act 1999)
except that, subject to Clause 18.13.2, the rights and
benefits under Clause 18.13.2 may be enforced by Affiliates
of Amadeus (in addition to Amadeus) and the Ground
Handier's Affiliates (in addition to the Ground Handier)
together with the Ground Handler's Successor Supplier and
Amadeus sub-contractors {collectively, the “Third Party
Beneficiaries”), and the parties agree that:

{a) no consent from any of the Third Party Beneficiaries

~ = is reguired for the parties to vary or rescind this

Agreement {whether or not in a way that varies or
extinguishes rights ar benefits in favour of such third

parties);

(b} any limitation or exclusion of Amadeus' and/or its
Affiliates’ liability shall also be deemed to apply to
lirmit their liability to the Third Party Beneficiaries;

{c) in all cases, the total ligbility limits of a party
orovided for under this Agreement shali not be
increased by virtue of the enforcement of any third
party rights against it; and

{d} for the purpose of Clause 18.13.3:

{e) each party’s Affiliates shall be its Third Party
Beneficiaries;

(Fy each Successor Supplier shall be a Third Party
Beneficiary of the Ground Handler and each sub-
contractar of Amadeus shall be a Third Party
Beneficiary of Amadeus.

18.13.25ubject to Clause 18.13.3, the following rights and benefits

are enforceable by the Third Party Beneficiaries in addition to
the parties as further described below:

{a) any limitation or exclusion of liability in favour of a
party under this Agreement is also given for the
benefit of its Affiliates;

{) the right of the parties to have Confidentia
Information kept confidential is also given for the
benefit of its Affiliates;

i N




{€) any other rights or benefits expressly conferred by
this Agreement on the Third Party Beneficiaries are
given for the benefit of those entities.

18.13.3Each party {“recovering party”} shafl procure that where its
Third Party Beneficiaries enforce their third party rights under
this Agreement by making a ciaim (rather tham enforcing
their third parly rights to benefit from the hmitations or
exclusions of liability in their favour in defence to a claim)
against the other party (or otherwise make a claim against
the other party under or in connection with this Agreement or
the Services), they shali do so through the recovering party
{such Third Party Beneficiaries may not make such a ciaim
gdirectly against the other parly for the enforcement of such
third party rights or otherwise under or in conpection with
this Agreement or the Services) and, at the request of the
recovering party, the other party shall execute all deeds or
other decuments to enabie the recovering party 1o enforce )
such rights on behalf of the relevant Third Party Beneficiaties. Y
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SCHEDULE 1 — EQUIPMENT

H.
1.1

2.
2.1

2.2

3.1

3.2

4.1

CUTE ENVIRONMENT

The Amadeus Platform is a fully CUTE certified solution. It is ceriified
by the following CUTE providers: SITA, ARINC, RESA and ULTRA.
Running within .these CUTE environments, Flight Management and
Customer Management Components of The Amadeus Platform are
also certified as able to connect to CUTE certified equiprent and
devices,

TERMINAL EQUIPMENT AND SOFTWARE LIST

Amadeus will, on request by the Ground Handler, supply a list of

Terminal Eguipment and Software that have been certified by
Amadeus for connection to Amadeus Platform (the “Terminal
Equipment and Software List”), The Terminal Egquipment and
Software List may be revised by Amadeus from time teo time.

Unless otherwise approved by Amadeus in accordance with section 3.1
of this schedule 1, the Ground Handler may only connect the
Amadeus Platform to Terminal Equipment and Software that are
included in the Terminal Equipment and Software List referred to in
section 2.1 of this schedule 1.

CONNECTION OF NON-STANDARD TERMINAL EQUIPMENT
AND SOFTWARE

If the Ground Handier requests connection of any Terminal_Equipment
andfor Software niot in the Terminal Equipment and ‘Software List,
Amadeus in its sole discretion may appreve the connection of such
additional Terminal Gguipment andfor Software or not, as the case
may be.

The approval referred to in section 3.1 abave, if given, will be
contingent upon successful certification of the Terminal Equipment
and Software by Amadeus and may be withdrawn by Amadeus if its
standard requirements in relation to the Terminal Equipment and
Software to which Amadeus Platform may be connected change
following the date on which the relevant approval is given.

CERTIFICATION/RE-CERTIFICATION OF CUTE AND NON-
CUTE EQUIPMENT

Amadeus shall pass through to the Ground Handler the ceriifier’s costs

and shail charge any Amadeus costs on a Time and Materials basis, in
accordance with the Man-day Rates set out in the Agreement.
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the Milestones or of any other cbligation under this schedule 2
{Implementation Services) if such obligations are not met within
the six {6) months following the applicable date set out in the
Baseline Plan {the "Milestone Grace Period™) and such failure of
its obligations ir relatiocn to the Milestones may only then be
deemed a breach of this Agreement.

2, IMPLEMENTATION PROJECT APPROACH

2.1
2.1.1

2.1.2

2.1.3

2.1.4

2.1.5

Impiementation Project Approach

The Implementation Services shall be delivered through an
impiementation project, the purpose of which is to manage
Amadeus and Ground Handier activities and processes related to
the Implementation Services (the "Implementation Project”).

Amadeus owns processes and procedures that will be used to
manage the Implementation Project. The Ground Handier shali
comply with these processes and procedures and shall ensure
that resources are propetly aligned to the requirements of the
Implementation Project based on skills and materials required
by these processes and procedures,

The processes and procedures described in this scheduje 2

{(Implementation Sarvices) shali apply only to the
Implementation Scope and only during the period of
Implementation Project.

The Implementation Project staris with the date of

“Impiementation Project Kick-Off" and finishes with the date on
which the Implementation Project is closed in acfordance with
section 2.4.3 of this schedule 2 {Implementation Services).

As part of the implementation process, both parties must agree
ont the high level roll-out strategy based on the Groundhandled
Ajrlines and Locations. Amadeus shall gather certain related
information from the Ground Handier using an “implementation
guestionnaire”, which the Ground Handler shall complete within
the timeline reguested by Amadeus, This high level roll-out
strategy and approach shall be further detziled and refined
during the scoping activities. The outline strategy and approach
may be modified by mutual agreement during the scoping phase
if further detailed analysis results in more appropriate strategies
or approaches being identified.

2.1.6

2.1.7

2.2
2.2.1

2.2.2

5

The high level roll-out strategy shall be signed-off (in
accordance with the provisions of this schedule 2
{Implementation Services)) as part of the Baseline Plan and any
further meodifications fo such strategy shall be dealt with using
the Change Control Procedure.

Any changes to the Implementation Project requested by the
Ground Handler which impact upan, or conflict with, the
implementation Services andfor the Baseline Plan in terms of
time, scope and/or cost shall be subject to approval by both
parties in accordance with the Change Control Procedure,

Project Management

Each party shall appoint a project manager who shall be
“responsibie for the overall management by the relevant party of
its activities under each Implementation Project {each a "Project
Manager”). The parties shail ensure that sach of their Project
Managers shall take all necessary actions to ensure all
deliverables meet agreed acceptance criteria, manage issues
and risks, ensure regular status reporting to the other party's
Project Manager and shall be responsible for performing the
relevant party's Change Control Procedure in relation to Ground
Handler specific requirements during the performance of the
Implementation Services.

Each party shall ensure that its Project Manager shall consider
items escalated relating to the Implementation Services and
report to the other party's Project Manager on its progress
against the Baseline Flan.

2,2 Document sign-off process

2.3.1

2.3.2

Sigring-off on & document is the means by which the parties
formalily:

(a8) verify the conformity of the document with the
requirements of this Agreement; and
{b) agree on the accuracy and completeness of its content.

Once signed off, the document becomes a reference, or a
baseline, from which Implementation Project performance can
be assessed and measured or in reliance on which the parties
can progress with performance of the Agreement. Any change
reguested to @ document after its sign-off shall go nzmocmr the




Change Controi Procedure.

2.3.3 The following documents are subject to the document sign-off

(3}

2.3.4

2.3.5

2.3.6

2.3.7

process set out in this section 2.3:

implementation Scope;
(b} Baseline Plan; and
{Q) Implementation Project Closure Report {as defined in
section 2.4) of this schedule 2 (Implementation
Services)).
Implementation Project documentation comprises a number of

discrete documents, some of which may closely relate to each
other. In such cases, & particular group of documents may need
to be signed-off together. In the remaining description of this
process, a group of such documents will still be referred to as
“the document”.

The respective Project Managers shall be the cwners of the sign-
off process. Such ownership can be delegated to a nominated
owner by the Project Manager by notice to the other party's
Praject Manager. In such case, these nominated owners will be
responsible for securing sign-off from the key stakeholders, and
be the single point-of-contact for all feedback.

Where no special deviating sign-off process is agreed by the
parties, the folibwing principles and timescales shall apply.

The sign~off process shall commence when Amadeus makes the
document available to Ground Handler for sign-off (“Version
One"). The Greund Handier shall promptly within three (3)
Working Days acknowledge receipt of the document in writing.
The sign-off process shall be as follows:

{a) from the date of receipt of Version One of the document
from Amadeus, Ground Handler shall have ten {10)
Working Days to review the document and to provide
written sign-off or to raise issues of clacification or
amendment;

Amadeus shall have ten {10} Working DBays from receipt
of the clatifications or amendments to respond {which
may involve meeting with Ground Handler) or to amend
and resubmit the document to Ground Handler. The

{6}

2.4

ul
3.1

resubmitted document will be referred to as version two
of the docurment {*Version Two"};

Greund Handler shall have five {5) Working Days from
receipt of Version Two of the document to provide
written sign-off or raise further issues of darification or
request additional amendments; and

(c)

if Ground Handler does not provide the sign-off to
Version Cne of the document by the end of the pericd
set out in section {a) or te Version Two of the document
by the end of the period set out in section (¢} the
document shall be deemed accepted and signed off.
Alternatively Amadeus may request to escalate this
matter to Ground Handler's exscutive management whe
shall meet with Amadeus’ executive mansgement to
expizin the delay,

{d}

Implementation Project Closure

2.4.1

2.4.2

2.4.3

Amadeus and Ground Handler shali jointly build a preject closure
report (the “Implementation Project Closure Report”) and
enswwe that all operational tasks and responsibilities are
transferred from the project to the fine organisation in both
organisations before the “Impiementation Project Closure”
Milestone is reached. )

The date for the Milestone “Implementation Project Closure™ as
set in Attachment 1 of the schedule 2 {Implementation Services)
shall mean the date when Amadeus makes the Implementation
Project Closure Report available to Ground Handler for sign-off.

The date on which the Implementation Project is deemed o be
closed shall be the date on which the Ground Handler signed off
the Implementation Project Closure Report or such Report is
deemed to be signed off in accordance with section 4.1.7 of this
schedule 2 {Implementation Services}.

MIGRATION SERVICES

Amadeus shall provide migration services and related deliverables (the
“"Migration Services”) as part of the Impiementation Services, as
further gescribed in section 3.2 beiow, and the Ground Handier shall
fulfii the corresponding Ground Handler obligations. The Migration
Services will be charged as part of the Implementation Services as set
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out in schedule 5 {Charges).

3.2 Amadeus shall perform the following Migration Services:

3.2.1

3.2.2

3.2.3

3.2.4

3.2.5

3.2.6
3.2.7

3.2.8

3.2.8

3.2.10

apply and share with Ground Handler the Amadeus

implementation methodology;

establish and document Implementation Project organization
and preject control processes and procedures;

manage the Amadeus Implementation Project activities

including risks reiating to the Amadeus activities;

coordinate, prepare for, participate in project status meetings
(not more than once a week, not less than twice a month) or
conference calls as appropriate;

collact configuration information from Ground Handler via
Amadeus questionnaires;

produce detailed Amadeus delivery plans;

prepare & test .system for the Ground Handler to perform
business process testing;

prepare and execute Amadeus Cutover rehearsal activities in
production environment prior to the start of the rofl-out as
jointly defined and signed-off in the roli-out strateqy:

execute all Amadeus Cutover activities as jointly defined and
signed-off in the Cutover strategy; and

work with Ground Handler to monitor and™ manage the
immediate post Cutover period following Cutover to the
components  until the “Impiementation Project Clasure”
Milestone.

3.3 Ground Handier shall perform the following:

3.2.1
3.3.2

3.3.3

3.3.4

apply the Amadeus implementation methodology;

establish Ground Handler's organization to manage the
Implementation Project;

preduce and maintain detailed delivery plans cavering Ground
Handler's implermentation Project activities;

manage Ground Handler's internal Implementation Project scope
and scope change process, risks and risk mitigation activities in

3.3.5

3.3.6

3.3.7

3.38"

3.3.9

3.3.10

3.3.11
3.3.12
3.3.13

3.3.14

3.3.15

3.3.16

S

change

sccordance  with  Amadeus  methodology  and

management processes;

report on the progress of Ground Handler's Implementation
Project activities in accordance with the aqgreed program
reporting procedure;

prepare for and participate in project status meetings or
conference cails;

manage the reiationship with Ground Handler's contractual
partners impacted by the Implementation Project;

provide all information required for stoping and implementation
activities by filling and sending back to Amadeus scoping and
implementation questiennaires. This information being the basis
of the implementation setup that shall be performed by
Amadeus, it must be completed and sent back to the Amadeus
Project Manager in the timeframe agreed by both parties;

validate the setup made in system components against Ground
Handier’s business processes when handling third party carriers.
The parties agree that Amadeus is not respansible for Ground
Handler’s business processes {inciuding definitich and testing
thereof);

define, track and report the weekly progress of the business
process testing with respect to the test schedule;

execute all Ground Handler Cutover rehearsal activities:
ensure airport infrastructure readiness;

work with Amadeus to jointly develop and document the Cutover
strategy and the aptimum migration phasing and approach;

execute all Ground Handier Cutover activities, inciuding
management of Ground Handler's sub-contractors and other
Ground Handler related parties;

after first roll-out(s) and as defined and signed-off in the roll-out
strategy document, execute independently from Amadeus,
Ground Handler rofl out of any airport / aitline / flight not
included within the scope of this first rofl-out phase;

work with Amadeus te monitor and manage the immediate post
Cutover period following Cutover to the components wuntif

)




“Implementation Project Closure” Milestone; anhd number of free slots employees during the
implementation Project period upon 3 pre-agreed

2.3.17 agree to Implementstion Project Closure confirming that all X .

Implementation Services related to the relevant component mu%m”ﬂmﬂm Monuaﬂmwm. Amadeus premises for each of the

have been delivered by Amadeus by signing off the 3 :

Implementation Project Closure Report; (0 Amadeus Altéa Flight Management
. . Certification;

3.3.18 provide alf data necessary to perform the setup of the
Groundhandled Airlines (e.g. schedule, AHM data) to the due (it Amadeus Altéa Customer Management
dates as defined in the Baseline Plan; and Certification;

3.3.19 provide confirmation from the Groundhandled Airlines that data {c} Additional *Train-the-Trainer” learning solutions may be
entered by Amadeus Is accurate, complete and wvalig for provided by Amadeus to the Ground Handier at the then
gperations. prevaifing Amadeus time and materials rates and subject

L to terms and conditions agreed in writing between the
3.4 Training parties.

3.4,1 Training strateqy {d) All training courses will be delivered in English.

Amadeus wili carry out an analysis of the Ground Handler's 3.4.3 ‘Learning solutions for end-users to be delivered by Amadeus
training requirements to establish the training pian. ;mswm\ be defined and quoted separately upen Ground Handier's

reguest. -

3.4.2 Train-The-Trainer services
3.4.4 The Ground Handler is responsibie for:

{a) Amadeus will deliver “Train-the-Trainer” learning o o ] )
solutions. The “Train-the-Trainer” approach wili be used (a) establishing & training defivery plan together with the
to train the Ground Handler's own training staff who will relevant Amadeus personnel respansible for training; and
in turn.train the Ground Handler's end-users, It is the (b} ensurin ; —
e g alt end-users are properly trained in time to be able
responsibility of the Ground Handler to ensure that the to cover rehearsal and Cutover activities as defined in the
end-users are properiy trained. Baseline Plan.

(b} The “Train-the-Trainer” training is provided by Amadeus
to the Ground Handler free of charge for a certain
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Appendix 1 ~ High Level Implementation Plan

‘Milestone

14™ 15" October 2014
Implementation Project Kick-Gff

28" November 2014
Baseline Plan Sign-Off

Implementation Project Closure As defined in the Baseline Plan .




AT THE COMMENCEMENT DATE OF THIS AGREEMENT, BETAILS OF THE LOCATIONS FROM WHICH THE ONGOING SERVICES SHALL BE
ACCESSIBLE, ARE AS FOLLOWS!

Yocaton

Bratislava {BTS) Al
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SCHEDULE 4 -~ SYSTEMS AND SERVICES

CHAPTER 1: ALTEA GH DCS

Details of the Altéa GH DCS Ongoing Services as at the Commencement Date
are sat out helow. Amadeus may carry out regular system changes during
the Term {including tuning, configuration management, software and
hardware upgrades and changes, decommissioning of services and features,
and capacity management) that Amadeus makes to the Ongoing Services shali
not be subject to the Change Control Procedure unless such changes result in a
rnaterial alteration or degradation to the Ongoing Services.

£ GENERAL

The Ongeing Services allow Ground Handiers to provide handling
servicas o Non-Altéa DCS Hosted Airlines as well as Altéa DCS Hosted
Airlines.

1.1 Altéa DCS Hosted Airlines

The Ground Handler will be provided with the capability to handle Altéa
DCS Hosted Airlines using the Altéa DCS functionality that the relevant
Altéa DCS Hosted Airline has subscribed to with Amadeus (except the
Ground Handler will also be provided with the functionality set out in
Part 2 section 2.2.2 {Through check-in) and section 2.2.3 {Check-in
reservation interface} below). -

1.2 Non-Altéa DCS Hosted Airlines o

1.2.1 The Ground Handler will be provided with the capability to
handle Non-Altéa DCS Hosted Airfines as per the functionality
summarised in the following sections of this Part 1 of this
schedule.

All Non-Altéa DCS Hosted Airline flights can be handied using
the Ongoing Services provided that:

1.2.2

{(a) the Ground Handler is the designated handling agent
for the relevant flight; and

(b} the relevant information relsting to the flight has
heen provided by the Ground Handler to Amadeus.

1.2.2 The Amadeus Platform provides services in respect of both
check-in and load control, as further described below.

1,2.4 Al printed outputs from the Amadeus Platform are designed
to use standard printers and teletype, and be transmittable

over SITA, ARINC and similar communications netwarks,
1.3 Application Services - Overview
The Ongoing Services include the following Application Services:

1.3.1 Altéa Ground Handler Departure Controi - Customer
_ Management allowing the Ground Handler to perform
.. tustomer management ground hardiing activities on behalf of
Groundhandled Airfines including check-in, baggage handling

and boarding;

1.3.2 Altéa Ground Handler Departure Cantrol — Flight Management
allowing the Ground Handlers to perform flight management
ground handling activities on behalf of Groundhandled Airfines

including load planning and distribution;

1.3.3 altéa Ground Handler Printing and Reading allowing Ground
Handler to read, format and deliver documents requested
from the Altéz Check-In Desktop, Altéa Departure Contrel -
Customer Management and Altéa Departure Control — Flight

Management; and

1.3.4 Altéa Ground Handler Departure Control — Operational Flight
Data Management allows the Ground Handier to perform
cperational updates to the schedules of the Groundhandled

Airlines.
1.4 Operating Services - Overview

The Ongoing Services include the following Operating Services:

1.4.1 Altéa Ground Handler Departure Control — data management
services. Amadeus will perform engineering data and
business rules setup when necessary to  enable
groundhandling activities.

1.4.2 Systems Suppert ~ Amadeus will provide systems support in

relation to the Application Services.




WD —

Passenger Name Records ["PNRs"™} during Passenger handling
in Altéa Ground Handler Departure Controf-CM,

Advance
automatically

2. ALTEA GROUND HANDLER DEPARTURE CONTROL - 294 Customer finki
CUSTOMER MANAGEMENT (CM) SERVICES - v linking
\ ‘This feature aliows Altéa Ground Handier Departure Control—
2.1  Genera CM to automatically process additional linking information
2.1.1 Altéds Ground Handler Departure Control - Customer stored in the PNR.
Management (CM) relates to the management of passengers 2.2.5 Group Pre-Acceptance
and flight depariures at the airport.
) Group-pre-geceptance of customers is managed through
2.1.2  Altes ,m_.oc:a Im:a_m.w. Dmnmncﬂm Control-CM shall be specific workfiows allowing the pre-check-in of mﬂoc%m.
comprised of the following services: printing of hoarding passes and baggage tags.
(a) Passenger Servicing; Passenger information requirements are
) postponed to the next Passenger’s touchpeints.
{b} Departure Optimisation; and
2.2.6 Flow forward
() Workstation Management, ) . .
_Provide an automatic offering of an earlier fiight to a
as further defined below. Rassenger in order to provide additional customer service
2,2 Passenger Servicing m:&_o« to release space on overbooked flights.
“passenger Servicing” governs the full process to manage Passengers 2.2.7- Hendling tags
at the airport, from Passenger check-in to baggage handling, including Pricritisation and connection rules can be used to specificaily
regulatory data coilection and immigration contrels. This includes, but tabel baggage via baggage messages, on the baggage tag
is not limited to: and with additional tagging.
2.2.1 Check-in Identification, Edits and Acceptance 2.2.8 Excess baggage detection
Altéa Departure Ground Handler Controi-CM provides the Altéa Ground Handler Departure Control-CM shall determine
support ang access required for the identification of using ticketed information and Groundhandied Airline defined
Passengers, the ability to perform Passenger edits and the business rules whether excess baggage charges are due and
acceptance of Passengers. enforce collection of such charges, unless such charges are
2.2.2 Through check-in specificaily watved by Authorised User.
When a Passenger is accepted onto a flight in Altéa Ground 2.2.9 Inter Airline Through Check-in
Handler Departure Control~CM, the Passenger’s itinerary is
checked to determine authorised connecting flights on
ancther airline, whether such cother airline is an Altéa DCS
Hosted Airfine or not,
2.2.3 Check-in reservation interface
The integraticn between Altéa Ground Handier Departure
Contro-CM and Altéa Reservation ailows access to Altéa
Amadeus Airport IT ~ Ground Handler Agreement (GHA)
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2.2.10

2.2.11

2.2.12

2.2,13

2.2.14

When z Passenger is accepted onto a flight in Altéa Ground
Handler Departure Control-CM, the passenger’s itinerary is
checked to determine authorised connecting flights on
another airline, Altéa Hosted or not. Check-in with the other
departure control system is achieved using industry standard
IATCI messages when agreements and links are in place, as
referred to in schedule 8 (Permitted Inter Airline Through
Checksin Links}.

ETicketing Handling Method

Altda Ground Handler Departure Control-CM provides support
for electronic ticket handling. Handling methods include use
of electronic ticket list, and control method subject to
agreements and links being in place.

Advance Passenger Information

Data . collection reguirements can be configured for a
Groundhandled Airline in Altéa Ground Handler Departure
Control-CM in order to prepare for the manifest sending of
advance passenger information as required before a flight
within Amadeus’ standard parameters.

Bypass to TIMATIC

Altéa Ground Handler Departure Control~CM allows access to
TIMATIC’s health and visa rule text information with an
assisted guery panel available through Altéa Check-in
Desktap (as defined in section 2.4.1 below).

s -,

Baggage Acceptance =

The baggage acceptance functionality provides the abifity to
accept a bag and authorize baggage loading or not oh &
flight, based on Passenger and baggage status.

Tagging and Connection Handling
(a)

The baggage itinerary is determined based on the
Passenger's itinerary and can be manually adjusted
for short tagging. Altés Ground Handler Departure
Control-CM manages long tagging automatically as

well as mandatory short tagging.

2.3

The functionality is controlied by business rules for
baggage interlining as welf as for mandatory short

tagging.

(b}

2.2.15 Standalone Baggage

Unaccompanied baggage such as rush and crew bags can be
checked-in without requiring the need for an associated
passenger record. Crew and rush baggage tags can &lso be
sent for prinking.

Departure Cptimisation

“Departace Optimisation”

governs activities to manage ail flight

departures at the airport, from pre-flight activities to post-flight
departure activities, including Passenger boarding =and disruption
management, This includes, but is not lirnited to:

2.3.1

2.3.2

2.3.3

234

Departure Plan

A flight departure plan will be generated automatically from
the relevant Groundhandled Aidine's defined tempiates. The
departure plan activities are automatically run at defined
timnings. .

Customer lists and IATA messaging

Agents can produce lists of Passengers on a flight using data
filters. Other lists such as the special handling list and the
onboard list {PiL) can alsoc he generated. Altéa Ground
Handler Departure Control-CM generates IATA standard posi-
departure TTY messages on request or by an activity of the
departure plan.

Disruption Events Management

Variations from the originally pianned schedule are
automatically processed and passenger details amended.
Customer Transfer

{a} Passengers can be transferred from a Groundhandied

Airline flight to another by specifying the target flight
to tropsfer to. The Amadeus Platforrn autornatically
transfers associated information and attempts to
recheck-in the Passenger when needed.




b} Tn nmm.m..ow.umm_.cumo? mnmm.mm..sowxmozm allow listing inciuding printing and messaging capabilities. This inciudes, but is not
of misconnecting fHights and associated passenger limited to:
lists. 2.4.1 Altéa Check-in Desktop

2.35 Boarding Access will be provided to Altéa Ground Handier Departure
Passenger boarding activities are managed through specific Control-CM via a customisable graghical user interface,
workflows. Boarding requests can be triggered directly with *Altéz Check-in Desktop” (“Altéa Check-in Desktop”}). Altéa
the Aftéa Ground Handler Departure Control-CM or via a gate Check-in Desktop cgn be used throughout the airport and
reader. The Amadeus Platform verifies that the Passenger is already CUTE certified with major vendors,
eligibte to hoard and notifies the agent of the reason for the _ ; ;
boarding failures via the Altéa Ground Handier Departure 2.4.2 Messenger - Subscribe and Receive
Control-CM. Using the Altée Check-in Desktop agents can subscribe to the

Amadeus messenger in order to receive systemn generated

2.3.6 Onload & Regrade notifications.

‘The service allows Airiine to defing business rules that can

autornate the acceptance and onload of standby Passengers, 2.4.3  Agent enabled Messenger

and automate the process of regrading Passengers t¢ 3 -The messenger Is accessible by agents to send ad-hoc

different class of service in the event of an overbooking or Rotifications targeting specific categories of subscribers, The

disruption situation, or as part of a service recovery initiative. subscription mechanism is slso enhanced with flight grouping
. . ™ definitions configured by the relevant Groundhandled Airline

2.3.7 Assisted Boarding Workflows in @ business rute.

The beoarding process through the Altéa Ground Handler . .

Departure Controi~CM is enhanced with managed workflows 2.4.4  Boarding Pass and Baggage Tag Print

which automatically direct the agent to required screens for Boarding pass and baggage tags printing is managed for

fixing boarding eligibiiity errors. Altéa Check-in Desktop workstation,

2.3.8 Boarding Monitor 2.4.5 Customer History
Ability 1o manage boarding for up to four {4) flights on 3 An extensive history of transactions refeted to a Passenger
single Altéa Ground Handler Ceparture Controi-CM screen can be retrieved and filtered down to specificaily reguested
and navigates between those flights for more details. categories of transactions.

2.3.9 Mass Boarding 2.5 Manage Data Feeds For Depariure Control Customer Management
"Mass Boarding” enables agents to perform boarding and de- 2.5.1 Departure Control Customer Management data warehouse
boarding actions for categories of Passengers {all, transit} in feeds

ingle transaction,
@ sing The Amadeus Platform sends check in data in batch mode for

2.4 Workstation Management each flight date to operating carrier via EDIFACT messages,

The workstation functional services govern the ability to manage ali W_Mﬂnwmumwm_mm%”m.mn out of sensitive data to the Ground

Passengers and flight activities through the use of an end user via messages.

interface at the airport, from the ability to use a front-office graphical 2.5.2 Deployment

user interface, to the sbility to consult all historical transactions, and
Amadeus Airport IT — Ground Handler Agreement (GHA) S
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Amadeus will regularly release updated versions of the user
interface for Ground Handler to deploy. Ground Handler shall
be responsible for deploving the most recently released
version at all airports in @ timely manner, Altda Ground
Handler Departure Control-CM will concurrently support only
the latest two {2) versions released.

ALTEA GROUND HANDLER DEPARTURE CONTROL -
FLIGHT MANAGEMENT

General
3.1.1 Altéa Ground Handler Departure Control — Flight Management
{FM} governs ali necessary functionality to manage the
weight, balance and load distribution in the aircraft
3.1.2  Altéa Ground Handler Departure Control - FM Graphical User

Interface:

Altéz Ground Handler Departure Contrel FM provides z

graphical user interface with the following features:

(a8} A single login that provides access to authorised flight
management activities;

{B) Workflows that can be customised using business
rules to tayior the application behaviour according to
the Groundhandled Airline’s business processes;

{c} Drag and drop functionality;

{d} Dynamic calculation of centre-of-gravity; .

(e} Graphical trim display;

(£} Access to multipie flights on a single screen;

(g} Graphical alerts;

{h} Graphical timeline of activities for each flight
depariure; and

(i) An audit trait of main Altéa Ground Handier Departure
Control-FM events.,

3.1.3 Aléa Ground Handler Departure Control~FM shall be

comprised of the foliowing services:

{a3) Capacity management;

3.2

(b}
{c} Back Office.

Load Planning and Distribution; and

Capacity Management

3.2.1

-

3.2.2

3.2.3

3.2.4

3.2.5

Capacity calculation
Passenger Processing

Passenger figures are processed from check-in feed if
connected to Altéa Ground Handier Departure Control-CM or
otherwise can be manually updated in the passenger screen
- by the load controlier acting on behalf of the Groundhandled
Airline.

Passengers Weight Calculation

The Passengers’ weight is calculated based on booked or
estimated to board (ETB) passengers, CTB takes into account
historical Passenger data on a particular flight segment and
period.

Baggage Transfer Management

The Amadeus Platform will enable baggage differentiation in
order to facilitate the transfer baggage management process.

Default capacity calculation trigger

The capacity calculation can be triggered once or on regular
intervals as part of the departure plan or upon manuai
intervention.

Forecasted Zero Fuel Weight
{a} Farecasted Zero Fuel Weight calculation

The forecasted zero fuel weight calculation wili be based on
cargo, fuel and baggage historical information, when no
actual data is available, then the actual information relating
to those elements are taken into account as they are fed into
the system.

(b) Deadipad Management




3.3
3.3.1

All necessary mcnns.onm:.nw to me non-Passenger load oaﬂo
the aircraft can he achieved through z dedicated deadioad

management screen,

{Q

The load controller or cargo agent acting on behalf of
Groundhandled Airline is able to manage cargo to be loaded
onhto the aircraft through a dedicated cargo screen.

Cargo Management

toad Planning and Distribution

Load Distribution and Approval
(&)

The distribution of non-passenger lead on the aircraft can be
allocated manually by Ground Handier agents such as load
controliers using the drag and drop capability of the graphical
user interface. Afrcraft trim will be calculated automatically by
this service basad on the data entered.

{b)
Checks for illegal combinations of dangercus goods and for
structural maxima being exceeded are applied automatically.
(¢} Autoload

The distribution of non-Passenger load on the aircraft can be
allecated automatically and semi-automatically. Automated
load calculations can be performed for all aircraft types,
including Airbus A380. Freighters are not covered by the
“Autoload” functionality.

&)
The centre of gravity will automatically be calculated and the
graph will be dynamically updated.

(e)

The center of gravity chart wilt display a shaded area
indicating the ideal zone distribution for best flight conditions.

()

Manuat Load Distribution and Approval

Dangerous goods special loads incompatibility checks

Centre of gravity update

Ideal Trim Zone

Ramp Clearance

3.3.2

it will be possible to perform ramp ¢learance activities from
ioad controller screen or dedicated ramp ciearance screen.

Last Minute Changes

1t wili be possible tc enter in last minute change mode, define
“Last Minute Changes” thresholds, and manually trigger the
sending of notifications or new foadsheets.

3.4 Back Office

341

3.4.2

- (@

3.4.3

Centralized and distributed load control options

A “Load Contrel Supervisor” will manage flights associated to
specific domains. Each domain can be configured as per
carrier specific geographical and operational requirements.

Automation of Flight Activity Plan

.{a) Altéa Ground Handler Departure Controi-FM provides
- the functicnality to generate and manage flight
departuré plans.

The flight departure plan is used to initiate sl planned
activities within the lifecycle of a flight in Altéa Ground
Handier Departure Control-FM. Whiist this functionality
is provided as part of Altéa Ground Handler Departure
Controi-FM the planned activities can be relevant to
both Altéa Ground Handler Departure Control-FM and
Altéa Departure Cantrol-CM.

All activities in the flight departure plan may be time
initiated, event initiated or manually initizted.

(¢}

Documents and Messages

{a) Load sheet documents shall be produced in accordance
with recommendations set forth by IATA in its Airport
Handling Manual Section under references 517 and 518
(as amended or replaced from time to time).

{b) Netwithstanding any provision in this Agreement to the

contrary, the Ground Handler shall be responsibie for
examining, reviewing and signing-off the accuracy and
completeness of all information supplied to Amadeus by
or on behalf of the Groundhandled Airtine (e.g. through
ipad control or handling agents} for the provision of

£\
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Altéz Ground Handler Departure Control-FM, including
as contained in the load sheet documents, and, in
particular, for checking that such information is
pfausible and consistent in view of the experience and
independent  knowiedge of the Ground Handler
management, technical services and crew. In doing so,
the Ground Handler will exercise the standard of care
and attention expected from an airline concerned with
operating under maximum safety conditions and the
Ground Handler shall comply with applicable industry
mandates and insurance requiremerits.

(c) The following flight related standard decuments and
messages are produced:

(i} ioad sheet (provisional/final);

(i) notification to captain;

(i} standard load instruction report;
-{iv) ioad message;

{v} statistical load summary;

{wvi} ULD controi message;

{vii} container pailet message;

{viii} baggage figures document;

(ix}  cargo offer;” o

{x} capacity calculation aoncammﬁh

{xi) baggage figures documents;

{xii}y finat fuel figures;

{xiii} deadioad uplift /offlcad message;

(xivy Operations contral dangerous goods
advice.

3.4.4 ACARS: Tt wilt be possible to send messages and documents

to the aircraft using ACARS.

3.4.5 Graphical Instruction report: The load controller acting on

behaif of 2 Groundhandled Airline will be able to issue a

graphical version of the load instruction report in compliance
with the availoble printing and reading options (described in
section 4 of this Part 2 of schedule 4).

3.5 Manage Data Feeds For Altéa Ground Handler Departure Control Flight
Management

3.5.1 Altéa Ground Handler Departure Control Flight Management
data warehouse feeds

The Amadeus Platform sends Flight management data in

batch mode for each flight date to DCS Hosted operating

- carrier and Ground Handier via EDIFACT messages, and a

~ “Yersion after filtering out HTML use sensilive datz to the
Ground Handler via EDIFACT messages.

3.5.2 Deployment

Amadeus will regularly release updated versions of the user
interface. Ground Handler shall be responsible for deploying
the most recently released version at all airports in a timely
manner. Altéa Ground Handler Departure Control-FM  wiil
concurrently support onjy the latest two (2} versions
released.

4. ALTEA PRINTING AND READING

*Altéz Printing and Reading” allows the reading, formatting and delivering of
documents requested from the Altéa Ground Handler Departure Control-CM
and Altéa Ground Handier Departure Controi—FM such as boarding passes and
bag tags. The solution encompasses device management, document
formatting and document delivery functionality.

4,1 Altda Printing and Reading offers centralised device and printing
management functionality via graphical user interfaces to manage
print queues. :

4.2 Altéa Printing and Reading ensures document delivery to muitiple
channels.

4.2.1 Physical printers in both commen use and airline native
environments, The solution provides, via its "Amadeus Print
Emulator” component, the interface between Altéa Ground
Handler Departure Control and:

{a) Any devices used by Ground Handier and certified by
the CUTE provider on shared environments; and

'




4,2.2

4.2.3

() Any devices used by Ground Handler in native

environments that are supported by the Amadeus
peripheral Manager component of Altéa Printing and
Reading.

Types of farmats that can be supported are:
(a} Text based document formats {(only text cutput};

(b} AEA {Association of European Airfines standard)
generic document formats (including airline logo, 1D
and 2D barcodes);

(c) Amadeus provides a generic document format for
each type of docurnent that needs to be printed; and

{d) Ground Handier may request a3 customised layout for
the docuntent type.

For the purpose of this provision “graphical documents” are
docuiments where the standard content is amended or re-
formatted, including amongst others, 2 rext-based file with
font change (font selection, bolded or uvnderlined) or a
document including a picture or logo.

5. OPERATIONAL FLIGHT DATA MANAGEMENT

5.1 HTML user interface for Ground Handlers enabling the handling of
operational changes on behalf of Groundhandled Airlines:

5.1.1

5.1.2

5.1.3

altaws access to operational schedule change functionality in
the DCS window;

replaces need for Ground Handier to have access to Altéa
Inventory; and

is accessed through the Customer Management and Flight
Management application.

E.2.5
5.2.6
5.2.7
528
5.2.8

configurations propesed for update are the ones defined in
the zircraft library having a defined master seatmap};

update flight date/pericd timings;
update blockspace size;

cancel groundhandled flight date/pericd,
trigger DCS flight creation; and

send operational messages {MVT).

i.
1.1

1.2

DATA MANAGEMENT SERVICES

Amadeus shall:

1.1.1

1.1.2

.grant the Ground Handler access 1o Groundhandied Airline

Pata in respect of afl Altéa DCS Hosted Airlines and their
Affiliates {or other eligible recipients of the Ajtéa RCS

: mwm:nmzo: services provided by Amadeus) through a single

graphical user interface that provides access to, among other
things, their Aitéa DCS application services and reguires a
single jog-in and password {the "Common GUI"}; and

grant the Ground Handler access to Groundhandled Airline
Data in respect of Non-Altéa DCS Hosted Airines, to the
extent that it has been provided with such Groundhandied
pirline Data by either the Ground Handler or the Non-Altéa
BCS Hosted Airiineg via the Common GUL

I Amnadeus is provided with Groundhandied Airline Data by the Ground
Handier or by a Non-Altéa DCS Hosted Airfine in respect of Non-altéa
DCE Hosted Airline for the purpose of Amadeus uploading it into the
Amadeus Platform, the Ground Handler agrees and acknowledges

that:
5.2 The operaticnal flight data management user interface will allow the . . .
performance of the foflowing tasks within the operational window: 1.2.1 it shall be responsible for checking the accuracy and
completeness of such Groundhandled Airline Data;
5.2.1 dispiay flight date/period dashboard; i
1.2.2 to the extent permitted by law, Amadeus accepts no
5.2.2 create groundhandled flight date/periad; respoensibility for the uploading of such Groundhandied Airline
. . i Data and, accordingly, the Ground Handlier shali be
5.2.3  update flight date/period routing; responsible for checking whether Amadeus has upleaded such
5.2.4 update flight datefperiod  configuration  code {the Groundhandied Airline Data correctly;
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1.2.3 Amadeus shall upload such Groundhandled Airline Data in
accordance with standard Amadeus processes and
procedures; and

1.2.4 Amadeus shall have no obligation %o vupload such
Groundhandled Airdine Data i it is provided to Amadeus other
than in the format prescribed by Amadeus from time to time
by notice to the Ground Handler.

1.2.5 Amadeus shall not be liable in respect of any costs, losses,
claims, damages, expehses or proceedings suffered or
incurred by the Ground Handler, its Affiliates or any
Groundhandled Airline to the extent that such costs, losses,
claims, damages, expenses or proceedings are caused by the
provision to Amadeus by or on behalf of the Ground Handler
or by a Groundhandled Airline of inaccurate or incomplete
information.

1.2.6 The Ground Handler shall indemnify Amadeus against any
costs, losses, claims, damages, expenses or progeedings that
are caused by:

{a) the provision to Amadeus by or on behalf of the
Ground Handler or by a Groundhandled Airline of
incorrect or inaccurate information; or

(b) a failure by the Ground Handler to check whether
Groundhandled Airline Data has been uploaded
correctly in accordance with section 1.2 ¢f Part 3 of
this schedule above. "

2. DATA MANAGEMENT RESPONSIBILITIES

Subject to the provisions of section 1.2 of Part 3 of this schedule above, the
responsibilities for the inputting of Groundhandled Airline Data into the
Amadeus Platform are as follows:

Full Aftea Altéa INV Altéa Reservations Nov-Amadeus

Carrier Carrier Hasted Carrier Hosted Cartier
(OAGIAALY
Alrerait Sngi-sering Alrine Araasens femwdeuy At be it
datz ikl
Doparties Fan Ajrfme
fanagement 1597 Graund e

=andler

Fhihusiness ndet  Awrkines
LGB

Sl Business Rues Aifling
iABR] -

Customer Value  Aitdine Amadeus Amadens Amadeus
Data (PO

*Rasad on delegation rights from the Groundhandled Airline or Amadeus as
defined in Altéa Ground Handling Product Overview v6.0

Full Altéa Alréa 1NV Altéa Reservations Non-Amadeus
Carrier Carrier Hosted Carrier Héstad Carrier
{OAGIAAY)

Senedule Crezlion Airline Airfine Autamatic Fectl  Sraundd Hatvgiar

Cimarational

BomosukiBeating  Airkine/GroundAirhnel/Ground Ground Hanals

Updaes Handlar” Handler*

Seating data Adrling Aitline Amadaus

(AT}

Soating businzss  Airline Atrline Amadeus Sureachous

ruies

Flight Creation Airline Airline Amadaus Lot

(TIA)

*fFor PCA/ Other Carrier, operational schedule changes will be done using
Operational Flight Data Management {OFDM), as set out in section 5 of Part
2 of schedule 4,




Fol Aseén Corrier Altéa INV Carvier ARSa Mon-Amadeus
Reservations Hested Camier
Hostad Carrier

{CAGIAALLY
Tt Alrfine Airline Amiatiesy Arractend
Fartnestg
Waigute S R TEr 2
Pannane
Deizgate &ctess  Adrline RAiriine Amtdeus Amadens
Fighes

P i Phaites

NIt

ASHISN ALCESS
Puzhis (End Usatr

Aliga Reservations Non-Amad
Hosted Carrier Hoxzted Carrier
{OAGIAALL}

Full Altéa  Ajtéa NV
Carrier Carvier

SN FABssRnneT
Admanisirazon Alrline Arnateus Amadeus Aradeus
Susaripton Setug

Fusoriston Sewp  Adrme

WY Messenger RIA A Amnidits Arazdaus
Agmirdsraton

Zewp

*Based on delegation rights from the Groundhandled Airline or Amadeus as
defined in Altéa Ground Handling Product Overview v6.0.

*For PCA/ Other Carrier, operational schedule changes will be done using
Operational Flight Data Management (OFDM), as set out in section 5 of Part 2
of schedule 4,

3. SYSTEMS SUPPORT
3.1 Cutover Support

If the Ground Handler reguests Amadeus’ support at the Locations o assist
the Ground Handler during the Implementaticn Project (as defined in
schedule 2 (Implementation Services)) and Amadeus agrees to provide such
support at the Locations, This Cutover support will be charged at Man-day
rates detailed in section 2 of schedule 5 (Charges).

3.2

Ground Handler support
3.2.1 Responsihiiities

(8) Ground Handler First-level Help Desk Responsibilities

The Ground Handler shall be responsible for:

(1)

(i)

(i)

{iv}

handling alt incoming calls and messages
from end-users regarding functionality,
local networks and local providers;

solving incidents caused by misuse or
incorrect interpretation of the Application
Services;

validation and provision of inital
investigazion on reported incidents;

reporting incidents to the 1T Service
Management Centre (SMC); and

maintaining the current status on all open
incidents and notifving subscribers
whether reported cases are reselved or
interim solutions are required.

{0 Amadeus Second-level Help Desk Responsibilities

Amadeus shall be responsible for, using reasonable skill

and care:

B

{ifi)

providing 2 single second level entry
point for functional and technical support
for the Appiication Services,

incident management including
acceptance/rejection, tnvestigation,
recovery andfor assignment o

respensible groups for bug fixing for the
Application Services; and

initiating escalation policies when needed
for ecritical incidents identified in relation
tc the Application Services.

3.2.2 Problem reperting and management

7\
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4,

Amadeus will provide Ground Handler with access to the
“Amadeus Custamer Service Point” in order to log incidents o
report problems to the Amadeus support infrastructure, i.e.,
the Amadeus IT Service Management Centre. Phone will also
be availabie for urgent requests anly - Severity 1 and 2
incidents (as categorized in accordance with the scale below).

“Geverity | means a disruption o the Application Services
i which has & major impact on Ground Handier's
business, operations or customers where 2 system,
network, data, application or functionality under
this Agreement is not avatlable or is severely
corrupted or severely degraded for a significant
number of users.

“Saeverity | means a disruption to the Application Services
27 which has a substantiat impact en Ground Handler's
business, operations or custerners where a system,
network, dats, application or functionality under
this Agreement is not available or is severely
corrupted or severely degraded for 2 limited
number of users, or degraded for a significant
number of such users.

“Geverity | means a disruption o the Application Services
3" which has z limited impact on Ground Handler’s
business, operations or customers where a system,
network, data, appiication or Functionality under
this Agreement is degraded for 2 limited number of
users.

“Severity | means a disruption to the Application Services with
4" little or no impact on Ground Handler’s business,
operations or customers, including sny service
problem that is not a Severity 1, Severity 2 or
Severity 3.

3.2.3 Language
The language used is English.
AMADEUS OBLIGATIONS

4.1

4.2

5.1

JEUS

Amadeus Platform partition set up and database maintenance

Amadeus shall set up and initialise a dedicated and secure Amadeus
Piatform partition for the Ground Bandler to ailow for “Check-in” and
“Load Control” capability., Amadeus Platform links to other external
services can be initialised on agreement with Amadeus, and provided
that agreements are in place between the Ground Handler and the
service provider.

Additional Support

Amadeuys can provide personnet for support of the Amadeus Platform In
the areas:of telecommunications, training, Cutover and implementation
at the Man-day rates set out in schedule 5 (Charges).

GROUND HANDLER OBLIGATIONS
The Ground Handler's responsibilities shall include:

5.1,1 training its own staff to use the Amadeus Platform after
Amadeus has compieted the Train the Trainers' course{s);

5.1.2 providing training rooms at the i ocations if reguired;

5.1.3 obtalning agreements with companies in relation to which
additional Amadeus services are required;

5.1.4 assigning an Amadeus Platform point of contact to work with
Amadeus and to manage the Ground Handier's
responsibilities after Cutover;

5.1.5 providing an installation preject manager to manage the
installation and Cutover on behaif of the Ground Handler;

5,1.6 providing sufficient and suitably qualified staff for training and
support of the Amadeus Platform;

5.1.7 ali costs and expenses for all Ground Handler staff working on
the project;

£ 1.8 maintaining the integration of its systems, business processes
and equipment with the Amadeus Platform after Cutover;

5.1.8 installing and using any updates, upgrades or modules to
software or equipment provided by Amadeus as pait of the
Ongoing Services In  accordance with the timetable
determined by Amadeus. Amadeus shail give Ground Handler
reasonazble {and in any event not less thap three (3) months’}




5.1.10

5.1.11

b mww - ma e bl RSO D

of ‘any updates, upgrades or

Aérice "and” docurrentatiorn
modules te be impiemented;
supporiing and performing all required actions, tasks and
dependencies to enable Amadeus to provide the Services o
the Ground Handler,

providing Amadeus with a list of network devices, traffic
volumes, locations and other such information necessary for
the provision of the Services and ensuring the currency of the
information on an ongoing basis,;

5.1.12
5.1.13

5.1.14

providing network connactivity to third parties as necessary;

comtacting Groundhandled Airlines to obtain  all data
necessary to perform the setup of such Airdines (e.g.
schedule, AHM data); and

obtaining from Groundhandled Airlines agreement that data
entered by Amadeus is accurate, complete and wvalid for
aperations.,
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SCHEDULE 5- CHARGES links (where applicable) and the Charges for other services as the
parties may agree in writing as a variation or supplement to this
Agreement in accordance with the Change Control Procedure.

1. FINANCIAL TERMS ~ AMADEUS PLATFORM AND SERVICES

1.1 Ground Handler will pay Amadeus the Charges set out below for the 1.2 All Charges shall be paid in Euros.
Implementation Services, provisicn of the Ongoing Services, the 1.3 Amadeus Platform - Implementation Charges and Charges for Ongoing
Optiohal Services, Amadeus Network Services and the provision of Services

1. Project ‘management from “Impiementation Project Kick-Off" | €49,000
to “Implernentation Project Closure” Milestones (achievement
of the “Implementation Milestone” as defined in schedule 2
(Implementation Services)) 30% withine seven (7) days of signature of the letter of agreement dated 22

_ August 2014 between the parties (the “LOA") {receipt of which is hereby

2. Implementation Services, which may include the following {the | acknowledged by Amadeus;
precise scope of the Implementation Services shall be
determined by the scope signed-off in accordance with
schedule 2 {Impiementation Services)):

* Altéa BCS Customer Management Ground Handler 40% payment within seven (7) days of the Cutover of the first Altéa DCS Module
+  Altéa DCS Flight Management Ground Handler . part of the scope {first airline, first airport).

——-— -y
B

3. Training services - package of train-the-trainer services,
delivered on Amadeus premises in Nice in English

Three {3) irainers for Altéa DCS Customer Management
Ground Handler

Three {3} trainers for Altéa DCS Flight Management Ground
Handler

{Once) Payabie in the following three (3) instalments:

30% payment within seven (7} days of the signature of this Agreement which
shall be non-refundable; and :

4. Test system preparation services for the agreed scope

5. Existing ETicketing and JATCI links in place at Agreement
signature

« Implementation of new Groundhandled Adline after | €6,000 \
Impiementation Project Closure,

T,




No charge

+ Handling Altéa DLS Hosted Alrlines

» Handling Non-AKéa DCS Hested Airlines on Aliéz DCS | Per Passenger Boarded
Customer Management Ground Handler Module and Altéa DCS
Flight Management Ground Handler Module

From Cutover, the fallowing base Charge shail apply, based on
the expected volume of Passengers Boarded:

This Charge will be subject to annual review in accordance with
Section 1.6 of this schedule, by reference to the volume scale
referred to below.

This Charge is a "PB” fee which is based on the number of .
Passengers Boarded per year stariing from the date of Cutover .
{each, a “Year”): .

Lo
.,
y

¥

s Below 1 maillion PBs per Year G.26€
s Frosm 1 to 3 million PBs per Year 0.25€
o More than 2 million PBs per Year 0.22¢

s«  Minimum service Charge per Year (“Minimum Service
Charge™) (subject to annuzl review in accordance with
Section 1.6 of this schedule} £ 49,0600

1.4 Amadeus Platform - Flight Management Component pricing  (Non-Altéa DCS Hosted Airline and non commercial flights of Altéa DCS Hosted Airlines
handling)

s Handling Ajtéa DCS Hosted Airiine nen commercial flights (Ferry, Carge | No charge
and Technical}
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«  Handling Non-Aitéa DCS Hosted Airline non commercial flights (Ferry,
Cargo and Technical)

The pricing will be a load-sheet fee depending on the MTOW of the aircraft;

Per Depatture

MTOW . )
Ranges Kg Typical Aircrafts Pax R
Range 1 o - 100000 A319,A320,B727,B737,MD8 150 g -
0
Range 2 100001 B757,DC8, A330, A340 250 Ei2
300900
Range 3 300001 B777ER,B747 325 < 15
500000
Range 4 500001+ A380-800 600 _m 55
1.5 Optional Services X
Scope o Fees

Airports (One COff)

Amadeus Airport Link

Monthiy maintenance fee

Imptementation fee of Amadeus Airport Link Solution CUTE and CUSS

6,000 Euros per Link

1,450 Euros per Link per menth

VEN)

Amadeus Airport Link Light {Half Managed Service via IPSEC

Imptementation fee of Amadeus airport Link Light Solution (One Off)

Monthly maintenance fee

1,500 Euros per Link Light Line
200 Eures per Link Light Line




{ Scope Fees

IATCI Links
New Link implemnentation * 12,500 Euros per new link

Fee par IATCI sent ** 0.10 Ewros

* Post Impiementation charge only applicable when DCS links do
not exists

b Only charged to Ground Handlers in relation to Non-Altéa DCS ."_
Hosted Airlines

ETicketing Implementation fees *

IMPLEMENTATION FEES
Per Additionai Link / Implementation

non- | Partner is an existing .Nf.amn_m_._m ETS airline
Amadeus ETS/ETG airdine

Interiine partner implementation 15,000€ No charge
Link to external DCS for ground handling

: 15,000€ No charge
ETS airtine is operating carrier of a flight ground
handied by others
tink to external ETS to enable ground handling
No charge
15,000€

ETS airline ground handles flights of another
airfine

*post-implermnentation charge, only applicable when e-ticket fink does not exist in Amadeus Platform.,
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e

ETicketing recurring fees *¥

‘Description

Intertine partner service fee (Interline Coupon Fee)
» covers coupons exchange with interline partner

€ 0.0% per coupon

Service Fee {GH Coupon Fee)
» covers coupens exchange with handled partner

€ {0.05 per coupen

wk Onty charged to Ground Handler if the relevant Groundhandied Airiine handled has no E-Ticket agreement with Amadeus.

Agreement Translation costs

As further described in Clause 15.4.4 of the Agreement, Ground Handler shall pay all costs associated with translation of this Agreement and any
related contracts thereafter between the parties based upon a quote provided by Amadeus.

1.6  Annual review of Minimum Service Charge and Passengers Boarded
Charges

The parties agree to conduct an annual review of the:

1.6.1 Minimum Service Charge shail be reviewed annually with the
aim of showing 2 realistic preview of the forthcoming Year;
and .

1.6.2 Charges for Handling Non-Altéa DCS Hosted Airlines, based
on the volumes aof related Passengers Boarded in the
preceding Year.

Any changes to the foregsing Charges must be agreed in writing
between the parties before they take effect.

2. MANPOWER CHARGES

For any additional cobsultancy or man power based suppott the Ground
Handler shaii be charged on a ‘time and materials’ basis, excluding expenses.
The Charges per Man-day are, untess otherwise agreed between the parties:

2.1 EUR 1,200.00 {one theusand twe hundred Euros)
3. EXPENSES

3.1 General

The Ground Handier shall be responsible for ail expenses as defined in clause
10.7 incurred by Amadeus staff.

3.2 Travel Expenses

Where Amadeus personne! (employees and contractors} are required to
travel, and such travel is approved in advance by Ground Handler in order to
perform the Services, the Ground Handier will be charged as following:

3,2.1 The related travel time will be charged to the Ground Handler
according to the following: .

{a) internally required travel between Amadeus sites shall
not be chargeable;

(b} intracontinentat travel shall be billed as one quarter of
one {1) Man Day for each one-way journey
undertaken {i.e., 2 round trip will result in one half of
one {1) Man Day of chargeable travel); and

{<) intercontinentat travel shall be billed as one half of
cne (1} Man Day for each oneg-way journey




4.1

3.2.2

3.2.3

uirdertaken (6. & round trip will result in one (1}
Man Day of chargeable travel}.
Travel expenses of Amadeus personnel shall be covered by
Ground Handier in accordance with Amadeus’ standard travel
policy.

The Ground Handler shall pay per diems of 85 Euros per
person per day. References Lo per diem throughout the
Agreement shall not include travel costs {such as &ir fares,
accommeodation costs, taxis, car rentat and other forms of
surface transportation). Such expenses shall be separately
reimbursabie by the Ground Handler and reflect actual costs
incurred.

PAYMENT SCHEDULE

The Ground Handler shall pay the Charges in accordance with the
following payment schedule:

Charges for Ongoing Services

4.1.1

4.1.2

Payment

{a} All Charges for Ongoing Servicas wili be charged, and
shali be paid, monthiy.

(b) One twelfth of the Minimum Service Charge shall be

paid in respect of any month where the Passengers
Boarded Charges for handling Non Altéa DCS Hosted
Airlines that are payable in respect of such month are
lower than one twelfth of the Minimum Service Charge.

End of Year Reconciliation

if at the end of the relevant Year:

(a) the actual volume of Passengers Boarded is different to
the volume on which the Passengers Boarded Charges
for handling Non-Altéa DCS Hosted Airlines is based (a5
set qut in the table at Section 1.2 above, as amended
in accordance with any annual review), then Amadeus
will issue a credit note or further invoice covering the
respective difference (as determined by reference to
the volume bandings set out in the table at Section 1.2
above, as amended in accordance with any annual

review), as applicable; and

m.
5.1

4,13

4.1.4

4.1.5

" Manpower Charges

(b} the averall amount of the Passengers Boarded Charges
for handling Non-Altés DCS Hosted Airlines is higher
than the amount of the Minimum Service Charge, but
lower than the paid amount, Amadeus will issue a
credit note covering the respective difference. The
actual volume of Passengers Boarded {referred to in
section 4.1.2.1 above} shall be taken into account in
determining the value of any credit note issued by

Amadeus.

Charges for Implementation of External Electronic Ticketing
Server hinks and Inter Airling Through Check-In finks

The set up charge for each External Electronic Ticketing
Server link and Inter Airling Thraugh Check-In link shall be
invoiced and paid in advance, The annual charge for each link
and Inter Airline Through Check-In link shall be invoiced and
paid monthly. The External Electronic Ticketing Server Link
usage charge and Inter Airline Through Check-In usage
‘charge shall be invoiced and paid monthly in arrears.

Manpower charges {as set cut in section 2) incurred shalt be
invoiced monthly in arrears, :

Expenses

Expenses (as set out in section 3) incurred shall be invoiced
monthly in arrears.

ECONOMIC CHANGE ADJUSTMENT {INFLATION)

General

511

5.1.2

All Charges described in this schedule 5 (Charges) are quoted
on the basis of 2014 rates, uniess otherwise agreed by the
parties,

With effect from January 1, 2016 and each subsequent
January 1 during the Term, Amadeus shall calculate and
apply an economic change adjustment (the “Economic
Change Adjustment” or “ECA") to the then-current Charges
based on the percentage change in the Economic Change
Index in respect of the preceding twelve (12) months, as
further described below {the "ECA Calcuiation™).
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5.1.3

5.1.4

5.1.5

5.1.6

The Economic Change Adjustment will be determined in
accordance with the ECA Calculations in October of each
calendar year {or as socn 3s practicable after the release of
the Ecornomic Change Index) and applied to the Charges for
the foliowing calendar year. Such process shall commence in
October 2015 {or as scon as practicable after the rejease of
the Economic Change Index) for the Charges for 2016

in no event will the Economic Change Adjustment be applied
so as to cause a decrease in any of the Charges {including
the Ongoing Charges and Charges priced on a fee rate basis).
For clarity, if any ECA Calculation would result in a decrease
in any of the Charges, such eca Calculation shall not be
applied to the relevant Charge and the appiicable price for
such Charge for the following catendar year will remain at the
same level as the current calendar year.

For the purpose of the ECA Calculations and the evelution of
the Charges during the Term, the following shall apply:

(a) each price quoted in Euro cents, shall be rounded to
the same number of decimal places as that price is
described in this schedule 5 (Charges) at the
Commencement Date; and

(b) prices quoted in whole numbers of Euros, shaif be
rounded to the nearest whole number,

(¢} with the result, in @ach-case, used to calculate the
applicable Charges in the following Zalefidar year.
Numbers ending with a five {5} in the decimal piace
imrmediately following the final applicable decimal place
for rounding that price shali be rounded up.

Amadeus shali perform the ECA Calculations in accordance
with this Section 5 and shall submit details of such ECA
Calcutations to Ground Handler for review and acceptance.
Ground Handler shall respond to Amadeus within ten (10}
Business Days of receipt, If Amadeus has not received a
resgonse from Ground Handler within ten (10) Business Days
of veceipt, Amadeus chall assume Ground Handier's
acceptance of Amadeus’ TCA Calcutations, If Ground Handier
notifies Amadeus by the deadline stated in this Section 5 that
it does not accept Amadeus’ ECA Calculations, the matter
shalt be geemed to be @ Dispute 10 which Clause 18.4 of the

Terms ard Canditions shalf apply.

Economic Change Index

As part of the ECA Calculations, Amadeus shall calculate and
apply, in accordance with this Section 5.2, an inflation
adjustment to al of the Charges described in this schedule 5
(Charges) using the Econcmic Change Index.

5.2.2 The Economic Change Index shall be applied to the price of

each of the Charges as follows:

{a) for all Man-day Rates or any manpower-related
- . charges, one hundrad per cent (100%) of the Economic
Change Index will be applied; and

ey

{(b) for all other Charges, inchuding supplements and
discounts to the Charges {exciuding supplements and
discounts stated as @ percentage), two thirds of the
Economic Change Index less a productivity factor of
19, will be applied.

5.2.3 Ground Handler and Amadeus agree ta use the Economic

Change Index for the purpose of determining inflation. If the
then-publisher of the Economic Change Index ceases to
publish the Econemic Change Index {or a material componeant
thereof), Ground Handier and Amadeus shall use
commercially reasonsble efforts to agree 2 substitute,
comparable index published at least annually by a mutualy
acceptable source.
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SEHEDULE 6~ AUTHORISED USERS

AL the Commencement Da

te of the Agreement there are no Authorised Users agreed.




e P PERMITTED THIRLD PARFY ELECTRONIC TICKETING
SERVER SYSTEM LIMKS

1. ETICKETING SERVER SYSTEM LINK

11 Altéa Departure Control - Customer Management can associate
Electronic Tickets to passengers where amadeus has received the
Eiectronic Ticket information. When the Groundhandied Aisline is
hosted in the Amadeus electronic ticket server, this association is
fully autormnated and does not require any link validation with any
external system, electronic ficket association with ticketing systems
other than Amadeus electronic ticket server is achieved using
industry standard ETicketing messages when agreements and links
are in place.

2. ETEICKETING SERVER SYSTEM LINK IMPLEMENTATION

2.1 Amadeus will, on request by the Ground Handier, supply a list of
existing links between the Customer Management Component of the
Amadeus Platform and other ticketing systems.

52  Amadeus shall implement ETicketing server system links existing at the
time of signature of the Agreement. The list of existing links to be
implernented is defined by ticketing systems in which the relevant
Groundhandled Airline included in the scope are hosted. This list is
frozen at the time the Baseline Plan is signed-off in accordance in the
provisions of scheduie 2 {Implementation Services) (“Baseline Plan
Sign-Off"). After Baseline Plan Sign-Off, any addition of 2 new
ETicketing Server System Hnk is subject to approval by both parties
in aceordance with the Change Control Pracedure.

2.2 Any new link between Altéa Departure Control - Customer Management
and ETicketing server systems other than Amadeus Electronic Ticket
Server that are reguested to be implemented after the Baseling Plan
Sign-Off is subject to additional Charges as described in Section 1.3
(Optional Services) of scheduie 5 {Charges).

SCHEDRULE 8- PERMITTED INTER AIRLINE THROUGH CHECK-IN LINKS

1. INTER-AIRLINE THROUGH CHECK-IN LINK DEFINITION

1.1 When a Passenger is accepted onto a flight in Altéa Departure Canirol -
Customer Management, the Passenger's itinerary is checked to
determine authorized conpecting flights on 2 Groundhandled Airline
or another airline hosted on a departure control system gther than
Altéa Departure Controf - Customer Management. Check-in with the
other departure control system is achieved using industry standard
IATCI {Inter-Airline Through Check-in) messages when applicable
agreements and links are in place.

2. INTER-AIRLINE THROUGH
IMPLEMENTATION

2.1 Amadeus will, on reguest by the Ground Handler, supply a list of
existing IATCI links between the Customer Management Component
of the Amadeus Platform and other departure control systems.

CHECK-IN LINK

22 Amadeus shall implement. IATCI links existing at the time of the
signature of the Agreement. The list of existing IATCI links to be
implemented must be provided Dy the Groung Handler for Scope
sign-off and is frozen at the date the Baseline Pian is signed-off in
accordance with the provigions of schedule 2 {Impiementation
Services) (“Baseline Pian Sign-Off“). After Baseline Plan Sign-Off,
any addition of a new TATCI link is subject to approval by both parties
in accordance with the Change Control Procedure.

2.3 Any new link between Altéa Departure Control - Customer Management
and other departure controf systems that are reguested to be
implemented after Baseline Plan Sign-Off is subject to additional
Charges as described in Section 1.3 (Optional Services} of schedule 5
{Charges}.

Amadeus Airport IT - Ground Handier Agreement {GHA)
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SCHEDULE 9~ CHANGE CONTROL PROCEDURE

1.
1.1

1.2

2.1

2.2

2.3

DEFINITIONS

Unless expressed otherwise, all terms in this schedule 9 (Change
Control Procedure) shall have the meanings set out in this
Agreement. :

In this schedule, the following terms shall have the following
meanings:

“Change” meens a change to the Amadeus Platform, the Services or
this Agregment;

“Change Management Process” means the relevant standard
Amadeus process for agreeing CMP Changes. For the avoidance of
doubt, each Change Management Process forms part of the Change
Controf Procedure;

“Change Request” means a written request for a Change in the form
attached as Appendix 1 fo this schedule 9 {Change Control Procedure)
which is submitted by one party to the other in accordance with this
schedule;

“CMP Change” means a lower level Change which will not result in an
amendment to the drafting of this Agreement;

“Cantract Change” means an amendment to the drafting of this
Agreement; and -

“Evaluation Report” means a written report to be »w.naqmnmn by the
Ground Handler in accordance with sectior 3.2 of this schedule.

CHANGES

If at any time either party wishes to propose a Change, it may do so
only by reguesting the Change in accordance with the Change Control
Procedure set out in this scheduie.

Until @ Change has been made in accordance with the Change Control
Procedure, each party shall, unless otherwise agreed in writing,
continue to perform their obligations under this Agreement as if the
request for a Change had not been made,

Discussion between Ground Handler and Amadeus concerning a3
proposed Change shalf resuit in any one of the following:

2.4

2.5

3.
3.1

3.2

3.3

2.3.1 na further actich being taken;
2.3.2 a Change being implemented in accordance with the Change
Contro} Procedure;
2.3.2  an amendment to the relevant pari(s} of the Agreement.
A Change may be agreed as either:
2.4,1 a Contract Change; or

2.4.2 _a CMF Change.

Arnadéus may not withhold its agreement to Changes requested by
Ground Handler for the reasons set out in section 5 of this schedule.

CONTRACT CHANGE - CHANGE CONTROL PROCEDURE

The Ground Handler may make a Change Request for Contract Change
by using the form set qut as Attachment 1 to this schedule 9 {Change
Controt Procedure).

Amadeus shall evaluate the Change Request and, in circumstances
where the Change Reguest relates to a material variation to the
Amadeus Platform, the Services or this Agreement in the reasonable
opinion of Amadeus, shall provide to the Customer, no later than
fourteen (14) days foliowing receipt of the Ground Handler’s Change
Reqguest, an Evaluation Report which shait include the following:

2.2.1 Amadeus’ assessment of the feasibility of the propesed

Contract Change;

3.2.2 the likely impact of the Contract Change on the Amadeus
Piatform, the Services or any other part of this Agreement;

3.2.3  resource reqguirements;

3,2.4 likely implementation date for the proposed Contract Change;
and

3.2.5 any aiteration to the Charges as a resuit of the proposed

Contract Change, including the reasons for any such

alteration,

The Greund Handler will notify Amadeus in writing within twenty one
{21} days of receipt of the Evaluation Report as to whether it:

2.2.1 requires Amadeus to proceed with the Contract Change, in

which case the Contract Change shall be implemented in

™




acrordance with the Agréément: of

3.3.2 does not reguire the Contract Change to be impiemented, in
which case the parties shall continue to perform their
obligations and the Amadeus Platform and the Services shall
continue to be provided in accordance with this Agreement as
if the Change Reguest had not been made; or

3.3.3 requires further information, in which case Amadeus shall
provide such further information within fourteen (14} days of
the Ground Handler's request, following which the Ground
Handler shali either require Amadeus o proceed with the
Contract Change or notify Amadeus that it does not require
the Contract Change to be implemented.

Amadeus may also make a Change Reqguest (and will, in circumstances
where the Change Request relates to a material variation to the
Amadeus Platform, the Services or this Agreement in the reasonable
opinien of Amadeus, prepare and submit, at its cost, an Evaluation
Report to accompany its Change Request) which will be dealt with in
accardance with this Change Control Procedure. The Ground Handler
is entitled (in its discretion) to refuse any Contract Change proposed
by Amadeus.

Contract Changes shall be signed by the autherized representatives of
both parties to signify their approval of the Contract Change.

CHANGE MANAGEMENT PROCESS
CMP Changes may be requested in the following cases:

4,1.1 a Change to the Implementation Services or Baseling Plan
regarding the change to the Location or in the Groundhandled
Airlines scope, for example addition of a new Groundhandled
Airline, removal of the Groundhandied Airline from the scape,
Groundhandied Airline terminal change; or

4.1.2 provision of additicnal Man Days as ad hoc additional
services, for example training beyond the then current scope
of Services of the Agreement.

CMP Changes shall be agreed in accordance with the relevant
documented Change Management Process. Approval of such CMP
Changes in accordance with the Change Management Process shall
result in 8 variation to this Agreement.

5.1

5.2

m.
6.1

8.2

PRE-AGREED REASONS FOR CHANGES

Amadeus may not withhoid its agreement to CMP Changes or Contract
Changes to schedule 3 (Locations] for the foliowing reasons:

5.1.1 Groundhandied Airlines terminat close down;
5.1.2 Ground Handler cessation of activities at Location; or
5.1.3 opening of a nrew Location.

Amadeus may not withhold its agreement to the following CMP
Changes:

5.2.1 Groundhandled Airline terminal change;

5.2,2 removal of the Groundhandled Airline from the scope of this
Agreement due to the expiry or termination of Groundhandled
Airline’s agreement with Ground Handler.

COSTS -

mr&mmnm,ﬁo section 6.2, untess expressly agreed otherwise in writing by
the parties, each party shali bear its own costs and expenses incurred
in complying with this Change Control Procedure,

If the preparation of an Evaluation Report wouid involve, in the
reasonable opinion of Amadeus, a significant effort, Amadeus may,
where agreed by the Ground Handler, charge the Ground Handier for
the production of the Evaluation Report on a time and materials basis
or such cther amount as the parties may agree. Amadeus shall have
nao obligation to provide an Evaluation Report to the Ground Handier
in such circumnstances where the Ground Handier does not agree to
pay the charges for Amadeus doing so.

Amadeus Airport IT - Ground Handler Agreement (GHA)
Letisko M. R. Stefanika -~ Airpott Bratistava
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SCHEDULE 9

ATTACHMENT 1 CHANGE CONTROL PROCEDURE

i

CHANGE REQUEST FORM

pDOCUMENT Page Number
VERSION Saction
SCHEDULE Number
ORIGINATOR Date
PRICRITY . Date required

DESCRIPTION OF CHANGE

[sample change wording be.*ow‘.;!
(i) Addition/removal of Locitions

Schedule 3 (Locations) shall be amended by [addingl/{deleting)/famending] the following
rows [to]/[from]/[of] the table[s] set out in section [1]/[2] to it; [e]

(2) Addition/ramoval of Authorised User(s)

Schedule 6 (Authorised Users) shall be amended by [adding]/[deleting] the folfowing parties
ftoj/ffrom] the list set out in that schedule! [=]]

REASONS FOR CHANGE

Autharised by Date
[Ground Handler) by
{name of authorised representative]

[Authorised/Agreed tol by Date
{Amadeuys] by

[name of authorised represantative]

A

Amadens
Madeus pfp

Letisko M, poet IT - Ground Handler Agreement (GHA)
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SCHEDULE 10 - AMARIEUS NETWORK SERVICES

1.

IN THIS SCHEDULE, THE FOLLOWING CAPITALISED TERMS SHALL HAVE THE
FOLLOWING MEANINGS:

“Airport{s}"” means the airport(s) listed in Attachment 1 as amended from time to time in
accordance with the Change Control Procedure,

“Altéa Airport Link” means the network service covering the fransport of ALTEA DCS
transactions and responses between the ALTEA DCS host and the AIRPORT CUTE/CUSS Servers
as applicable { see scope) ‘

“Airport Link {Managed Service)” or “Airport Link” means & managed IP network between
the Amadeus Data Centre in Erding and the destination Airport, which is managed by Amadeus
up to the Airport core room as set out in Attachment 1.

“Afrport Link Light (Half Managed Service) or “Airport Link Light” is a network that
utilises the pubiic internet for connectlvity, It is secured via IPSec VPN Tunnel or other security
protocol, The management of the connection s shared between Amadeus and the Ground
Handler as each party is responsible for their own side of the connection as set out in 3.2 and
4.2 of this schedule.

“Amadeus Network Services” means the services set out in Attachment 1 & 2 of this
schedule as amended fcs}m time to time.

“IP” or “1PSec” means the protocol used te cemmunicate.

"IPSec VPN Tunnel” means a virtual private network used to provide secure communication
over the public internet between two geographical points, In this case one geographical point is
the terminating PoP at the Amadeus Data Centre In Erding and the other geographical point is
the Terminating PoP located at the Airport(s).

"Customer Premises Equipment” or “CPE” means a royuter eqtilvalent placed at the Airport
that is used to provide the telecommunication service.

"Terminating PoP” is g physical lacation , where Amadeus and Ground Handlers interconnect
their networks. This demarcates the boundary where Amadeus delivers the Services to Ground
Handlers and where the responsibility for the servicesignds. .

LY

“CUTE"” means the JATA common user terminal equipment industry standard,

"CUSS” means the common use self-service Industry standard used in connection with kiosk
check~in,

"CUTE Airports” means the Airperts (or where apbi!cable, the terminals of the Airparts) that
comply with CUTE.

“Native Environment means that the Ground Handler will use the Amadeus application in a
standard environment without the requirement to use CUTE middleware. The Adrport(s) could
have a CUTE environment, but the Ground Handler will not use the CUTE environment of the
subject airport(s) in this case.

“"Native Airport” means that the Ground Handler will use the Amadeus application in a
standard ervironment, The subject Airport(s) have no CUTE environment in this case,

“Internet Service Provider (ISP)” means the third party internet sevice Lompany who has
been appionted by the Airport(s) to provide the internet service to the Terminating pop in
Erding.

"VPN Peer” is the device hardware which is used to create the IPSec VPN_TunneL This ¢an be
a firewall, server or router which conforms with the agreed standards described jn the workfiow
management documentation.
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2.3
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THE AMADEUS NETWORK SERVICES

Amadeus shall provide the Amadeus Network Services in accordance with this schedule.

The Ground Handler may reguest in writing, in accordance with the Change Controf Procedure:
2.2.1 that the Amadeus Network Services be provided at an additional Airport, and/for

2.2.2 extra bandwidth for Alrports where Amadeus Network Services has been Implemented.

2.2.3 an additional IPSec VPN Tunnet can be established with the Data Centre in Erding at the
Airport(s) where Amadeus Network Services has been implemented.

Any changes te the Amadeus Network Services in accordance with section 2.2 above shall be
agreed in accordance with the Change Control Procedure, it being understood that additional
charges or and/or other applicable terms and conditions may apply to such additional Amadeus
Network Services. '

A R BILIY
For Airport Link {Managed Service) Amadeus ghall he responsible for:

3,1,1 Deployment of an I[P netwo;ls‘»bt selected CUTE or CUSS destination Alrports for
Goundhandiers o

£

3.1.2 Connection of any number of CUTE or CUSS terminals.

3.1.3 Fully managed service from Customer Premises Equipment (CPE) located in the
Airport core rooms to the Amadeus Data Centre in Erding, Germany.

3.1.4 Access to the Amadeus Sysiem using the Infrastructure of global and local
telecommunication providers.

3.2 For Airport Link Light {Half Managed Service) Amadeus shall be responsibte for:

3,2,1  The provision of standard workflow documents to assess the suitability of the subject
Airport(s) to receive Airpord Link Light.

3.2.2 Provide the Airport{s) with standardised workflow managernent methods to guide the
Ground Handler during the implementation process/es.

3.2.3 Provide an indicatlon of the bandwidth requirements based on the fuestionnaire
answers. The questionnaire forms part of the standardised workflow management.

3.2.4 Managing Amadeus’ own IPSec VPN Tunnet configuration, VPN Peer, Internet Conpection
to the Airports as listed. It is expected that the Alrport(s) will use public IP
addresses, but in the event that there is a preference to use addresses from the private
IP range, Amadeus will advise on any collisions with the existing range on the Amadeus
network.

3.2.5 In the event that there is a distuption in service delivery to the VPN Peer In Erding,
Amadeus wlll assist by eliminating the possibility of any Interruption in service created
from the VPN Peer in Erding to the Amadeus network, but wllf not assume any
rasponsibility for the Airport/s chosen ISP service.

Page 54



Letisko M. R. Stefanika ~ Airport Bratisiava @ M a @ E U S

4,

4.1

4.2

5.1

6.1

6.2

und Handjer R sibifiti

For the Airport Link (Managed Service) Ground Handier shall be responsible far:

4.1.1  Assistance with Airport CUTE or CUSS provider as applicable and Airport Authority In

granting Amadeus network access to the CUTE or CUSS (as applicable) core rooms,

4.1L.2. User Acceptance Testing (UAT) of Altéa Alrport Uink.

4.1.3. Contracts with local CUTE or CUSS or Local supplier {as applicable) for the
Airport LAN Services,

4.1.4 Access to Ground Handter hosted apglicaticns from CUTE terminals and from
non-CUTE terminals.,

4.1.5 Provide sufficient information to attow Amadeus to Implement Altéa Alrpart Link

4.1.6 Provide sufficient information in problem reports to allow Amadeus to trouble-
shoot incidents.

For the Airport Link Light (}-la!f.Managed Service) Ground Handler shall be responsible for:

4.2,1 Procuring and paying the services of an Internet Service provider {ISP) whao will provide
the fevel of service that the Alrport(s) require for their connectivity,  Any provision for
redundancy is the responsibility of the Ground Handler and their ISP,

4.2.2  Procure or recycle suitable hardware which can be used for the VPN Peer at the
Airport(s}. Suitable hardware is considered to be a server, router or frewall which can
communicate with the' Amadeus VPN Peer in Erding using the industry standard IPSec
protocol, !

4.2.3  Nominates a suitable technical representative to set up the Airport(s) VPN Peer and
Local LAN. This can be efther the Airport(s) own procured locat IT Service provider, ar a
dedicated employee/s with the Airport(s) who has the fequired level of knowledge.

4.2.4  Ensure that the correct bandwldth is procured with the isp,
4.2.5 User Acceptance testing (UAT) of Airport Link Light,

4.2.6  Providing sufficient information te allow Amadeus to access the suitability of Alrport Link
Light ensuring that Alrport Link Light meets the requirements of the Airport.

4.2.7 ‘Fhis is a Half Managed product which mearis that the Airport(s) is responsible for
troubleshooting any incidents which result in the interruption of internet service delivery to
the VPN Peer in Erding. k

4.2.8 IF Airport Link tight is planned to be used in a CUTB/CUSS environment, it is the
responsibility of the Ground Handler to check with the local CUTE/CUSS provider that
connectivity can be established uslng an internet connection.

GENERAL DEPENDENCIES

The Ground Handler and Amadeus share a high fevel of co-operation. In the case of both Airport
Link {Managed Service) and Atrport Link Light (Half Managed Service), both Amadeus and the
Ground Handler agree to assign appropriate staff with the necessary knowledge, expetience and
decision-making authority to the project ko tmplement the Amadeus Network Services,
Responsibilities are detailed in sections 3 and 4 of schedule 10 and provide tha framework for
this co-operation. In the case of Airpert Link Light a high fevel of technical competency in
refation to networking skills is reguired from the Ground handber’s nominated person,

LIMITATIONS ON SCOPE

For both the Airport Link and the Airport Link Light the Amadeus Netu\fork Services do not
include any www Internet traffic {e.g. Ground Handler website) or email traffic, Other non-
Amadeus Platform traffic (e.g, reservations traffic) is considered as optional and wilj pe priced
separately,

. ; i ; : Services have th i
For both Airport Link and Alrport Link Light th_c Amade!.ls Network e the optign 1o
include CUTE and/ or self-service check-in kiosk traffic (CUSS). In the case of Airport Link
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6.3

a.4

7.1

8.1

8.2

9.1

Aamadeus will conduct the feasibility study, In the case of Airport Link Light, it Is recommended
that the Ground Handler should check with the local CUTE provider to ensure that a connecticn
to the CUTE/CUSS environment can be established uslng an internet connection.

The Ground Handler is required to continue contracting separately with their chosen {ocal
supplier for the Airport LAN services.

For Alrport Link the use of this service is not generally avallable for back-office attivities. There
may be exceptions to this, but any case s considered individually and is subject to evaluation by
Amadeus in the first instance, Airport Link Light is the recommended connectivity for back-office
activities.

For the Airport Link Light product is not generally available for CUTE or CUSS environments.
There may be exceptions to this, but If this is a requirement the Ground Handler should check
with the local CUTE/CUSS provider to establish that connectivity can be established using an
internet connection. Airport Link is the recommended connectivity for CUTE/CUSS environments.

Each party shall designate one of its employees to be its project manager, who shall act for that
party on all matters related to the implementation of the Amadeus Network Services {the
“Project Managers"). Each party shall notify the other In writing of any replacement of a Project
Manager. The Project Managers shall meet or converse as often as either one requests, but at
least weekly, to review the statudf the implementation.

H
‘

LEABILITY

Amadeus will only be llable in connection with the Amadeus Network Services (whether arising
cut of breach of contract, warranty, negfigence, strict Hability in tort or otherwise). Amadeus
shalt not be liable for any service and/or product provided to Ground Handler by a third party.

To the fullest extent permitted by applicable law, in no event shall Amadeaus be llable to Ground
Handler or any Groundhandled Airline for loss of profits, revenues, indirect, spacial, Incidental,
consequential, or other similar damages arising out of or In connection with this schedule or any
breach hereof. To the fullest extent permitted by applicable faw, Amadeus shall not be Yiable for
any damages caused by delay in delivery of the Altéa Airport Link, installation, or furpishing of
products related to the Amadeus Network Services. Without prejudice to the generality of the
foregoing, to the fullest extent permitted by applicable law, Amadeus’ total aggregate labllity
arising under this schedule or otherwise with respect to the subject matter hereof, whether
arising out of breach of contract, warranty, negligence, strict liability in tort or otherwise shall in
no event exceed the equivalent of the fees pald by Ground Handler to Amadeus under this
schedule in the three (3) months preceding the incident leading to such liability.

ND T INATI

The term of this schedule shall commence as of the Commencement Date and continue for the
rematnder of the Term of the Agreement.
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ATTACHMENT 1
AIRPORT LINK (MANAGED SERVICE)

1. GENERAL

1.1 Amadeys shall deploy an IP network at
CUTE Airports as listed below for Ground
Handler, The IP network will be sized to
carry the Ground Handler agent check in
traffic between the Airports and the
Amadeus data centre in Erding,
Germany. Common Use Self Service
(CUSS) is afso an option and is subject
to a feasibllity study by Amadeus as set
out in section 4 below,

1.2 Amadeus will enable Amadeus Network
Services from Customer Premises
Equipment located in the Airport core
rooms to the Amadeus data centre in
Erding, Germany. The Airport LAN and
the CUTE terminals are out-of-scope for
this end-to-end support service.

2. OPTIONAL _IN_SCOPE AMADEUS
NETWORK SERVICES
{!
The Amadeus Network Services will at Ground
Handler's option, wpon Giéound Handler's
corresponding written request, provide access
to Ground Handler's own systems, applications
or access to the world-wide-web for email_ang /
or browsing capability, subject to sign-off by an
Amadeus feasibility study. The Charges for this
trafftc shall be as set out in schedule 5.

3. PE SERV

Ground Handler wilt pe required to continue
contracting separately with their chosen focal
CUTE/CUSS/locat supplier for the Airport
CUTE/CUSS and LAN services,

Traffic from Internet traffic (e.g. Ground
Handler website) with emall traffic is excluded
from the scope of Airport Link product,

Traffic from Ground Handler and self-service
kiosks {CUSS) is also an aption to the scope of
the Airport Link product, and will be considered
only if a feasibility study has been corried out
by Amadeus and agreement has been reached
by both parties.

Traffic from Ground Mandler back office is not
included in the scope of the Airport  Link
product, unless & feasibility study has been
carried out by Amadeus and agreement has
been reached by both parties.

4. CE DES

The IP network will be deployed to the Airports
listed in the table below,

. Airport Terminais
Location Code Country
Bratislava | BTS ALL Slovakia

Each Airport will be connected using  an
appropriately sized communications fnk with
adequate redundancy. An adequate backup will
be installed for failures of the primary
communications link.
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1.1

1.2

1.3

AMADEUS

ATTACHMENT 2

AIRPORT LINK LIGHT (HALF MANAGED SERVICE)

GENERAL

Amadeus and Ground Handler shali
jointly deploy an 1PSec VPN connection
hetween the Amadeus data centre in
Erding and fhe Airport(s). The
connection will carry the Ground
Handler check-in and back office traffic
fram the Customer Premises Equipment
(CPE) located in the Airport core room
over the public internet to the Amadeus
Data Centre in Erding.

Airport Link  Light (Half
service) depends on the
dandler providing their own
services with their chosen

Service Provider (ISP).
Handler will arrange the Service rével of

Managed
Ground
internat
Internet

The Ggoung':

their cholce with the ISP. Using the *

internet it is possible to establish a Pear
to Peer cohnection using @ Virtual
private Network (VPN), This will connect
the Ground Handler to the Amadeus
network in Erding, where access to
subscribed applications will be given.
This means that the Ground Handter
may set up the required number of 1P
addresses on a local LAN and via his
chosen hardwere device create his
virtual network (VPN) over the public
internet. The VPN uses the [PSecC
protocol which provides the necessary
encrypticn to secure the data heing
exchanged between each peer and Is
commonly known as IPSec VPN Tunnel.
The Ground Handler may choose his
own network interface device, router,
firewall, server or gateway but it must
be compatibie with the 1PSec protacol.

Amadeus shall  share the initlal
deployment of an IPSec VPN Tunnel
network at Alrport(s) as listed below for
Ground Handler, The 1P network will be
slzed by the Ground Handler and his ISP
to carry the Ground Handler agent
subscribed application traffic between
the Airports and the Terminating PoP at
the Amadeus data centre In Erding,
Germany.

Amadeus witt enable Amadeus Metwark
Services from VPN Peer in Erding o the
Amadeus Netwosk in Erding. The 15P,
Airport LAN, and the terminals are out-
of-scope for this service.

Page 2

1.4 Amadeus recommend that the Ground
randter should engage the appropriate
lave| of internet service support ‘model
with their chosen 15P.

a. U E &C E ES

Ground Handler will be required to continue
contracting separately with their chosen local
supplier for the Atrport and focal LAN services,
Amadeus wilt not directly support aay issues
arlsing from communication falfure between the
airport and the VPN Peer in Erding.

Traffic from Ground Handler CUTE/CUSS Is also
an option to the scope of Airport Link Light
praduct. The Ground Handler shoutd check with
the local CUTE/CUSS provider to establish that
connectivity can  be established using an
internet connection.

Traffic from Internet traffic (e.g. Ground
Handler website) with email traffic is excluded
from the scope of Airport Link Light, product
unless otherwise agreed by the parties.

3. CE DE IP

The IPSec VPN network will be deployed to the
Airports listed in the tablie below.

Airport Terminal
Location Code Country ]
UBratislava__{ BTS All Slovakia

tach Alport should be connected using an
appropriately gized communications link.
Amadeus will provide declsion making support,
but the Ground Handler shall be responsibie for
contracting with their chosen 150,

4. IMPLEMENTATION
4.1, As soon as reasonably practicable after

the Effective Date of the Contract
Change by which the Airpott Link Light
(Half Managed service) have been
introduced to the Agreement, Amadeus
and Ground Handier shall hold =2
meeting/conference call to discuss and
agree the scope, timeline, and the
matner In which the Alrport Link Light
{Half Managed service) will  be
implemented.

4.2, Ground Handler understands and agrees

that completion of the implementation
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in a timely manner is contingent upon
Ground Handler's full and timely co-
operation in fuifilling service
dependencies set out In this schedule
10. Amadeus may adiust any estimated
dates for  completion of the
implementation equitably to account for
any delays coused by Ground Handler

Page Z
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AMADEUS

o M. R. Stefanika - Airport Bratislava, a.s. (BTS)

PLATFORMA AMADEUS PRE POZEMNU OBSLUHU
OBIEDNAVKOVY FORMULAR ZMLUVY O SLUZBACH IT

oriyrovatel pozemnej obsluhy: Letisko M. R.
gefanika — Airport Bratislava, dalejlen ako

Datum:

Mtovater ozemnej obsluhy®

”g}}f;ﬁ;ﬁné &isto spoloénosti Poskytovateia
gozemnej obsluhy: 35 884 916

Krajina registracie Poskytovatela pozemnej
obsluhy: Stovenska republika

Telefén: +421 903 408 458

- g-mail: Stanistav.Bujnovsky@bts.aero

“adresa: Letisko M. R. Stefdnika, 823 11
pratistava 216, Stovenska republika, P. O. Box
160, 823 11 Bratisiava 216, Siovenskd republika

patum zadatia:

Uvodnd doba:

Od datumu zafatia po dobu 5 {slovbm: mauu) rokov od prechodu {ako je
uvedené nizéie) po pokradujice sluzby (ako je uvedené niisie).

“Koreipondenénd General Coungel
adresa Amadeus:
28027 Madrid
Spanieisko

Fax: +34 915 820133

Amadeus IT érgup, S.A. ¢/. Salvador de Madariaga 1

E-mail: tlopez@amadeus.com

Koregpondentnd Letisko M. R. Stefanika, 823 11 Bratislava 216, Slovenska republika
adresa Poskytovatela | P. O. Box 160, 823 11 Bratistava 216, Slovenska republika
pozemnej obsiuhy:

Po prijati tejta objednévky v pisomnej podobe spoloénostou Amadeus (ako je uvedené nizfie) bude
této predstavovat spolu s podmienkami uvedenymi na dalsef sirane ,Zmluyu” uzatvoreny medzi
Poskytovatelom pozemnej obstuhy a skupinou Amadeus.

Podpisal za a v mene Poskytovatela pozemnej
obstuhy:

POAPIS: .oeriiirrarinenesninarinonnas

Meno tladenym PiSMOm: .

Dohodol a prijal za a v mene AMADEUS IT
GROUP 5.A. {¢. A-78876919), Salvador de
Madariaga 1, 28027 Madrid, Spanielsko
~Amadeus”

POUPIS! o iererssssscsnsmm s snims s eanssrstars

Meno tladenym pisSmMom: ..o

Tituls vovicrnereenns L E {1 I

DASUM correcerirnnrssanirrmisssisrviessies DALUITE: vvvereerersessssrabersseasestssntsnrassbnasisrasastapsianiass
Symbol zdmku s textomn: Symbol zémku 5 textom.
Prisne doverné Prisne ddverné

Platforma Amadeus pre poskytovatefov pozemnej obsluhy

Zmiuva o poskytovani IT sluZieb




4
j
/
;
i
5
;
t

AN i

R a Ty

Uradny preklad z anglického jazyka do sfovenciny
Strana 2277

_ AMADEUS
Platforma Amadeus pre poskytovatefov pozemnej obsluhy

Zmluva o poskytovani IT sluzieb (GHA)

gedie

A, Poskytovatel pozemnej obstuhy poskytuje pozemn obsluhu leteckym spoiofnostiam,
ktorym je poskytovana pozemna obsluha, v lokalitach {ako je uvedené nizsie).
poskytovatef pozemnej obsluhy si sel4 nahradit svoj doteraj$f riadiaci systém odletov
pokratujicimi sluzbami (ako je uvedené niflie}.
¢. Amadeus sithlasi, Ze bude poskytovat poskytovatelovi pozemnej obsluhy pristup

k pokratujGcim stuzbam podfa a v silade s podmienkami uvedenymiv tejto Zmluve,

PRETO SA ZMLUVNE STRANY TYMTO DOHODLI NA NASLEDOVNOM:
1. VYKLAD

1.4 Definicie

w4
V tejto Zmluve majl nasledovné pojmy tiatd vyznamy, ak si to kontext nevyiaduje inak:
[

,Smernica o nadobudnutych pravach” znamend Smernicu o nadobudnutych pravach (Smernica Rady
77/187/EHS) a upravujica Smernicu 98/50/ES}.

_Pridruzens spolofnost” znamend s ohfadom na kaZda stranu, akikotvek ind spolotnost alebo
osobu, ktord priamo alebo nepriamo riadi, je riadend alebo je spolotne riadena takouto stranou.

,Systém riadenia odletov Altéa” alebo 5RO Altda“ predstavuje stpravu vlastnych sluzieb riadenia
odletov Amadeus implementovanych zékaznickymi leteckymi spoloénostami Amadeus.

+Systémy riadenia odletav poskytovatelov pozemnej obsluhy Altéa” atebo ,SRO PPO Altéa”
znamend supravu viastnych sluZieb riadenia odletov Amadeus tak, ako je uvedené v Prilohe 4.

JLetecks spoloénost vyuiivajuca SRO Altéa” znamend, e kaidd letecka spolotnost, ktorej 50
poskytované slutby pozemnej obsiuhy, ktord mé uzatvoren( zmluvu 50 spolotnostou Amadeus
v stivislosti s poskytovanim aplikalnych sludieb SRO Altéa a ktord ,predla” na vyulivanie takychio

aplikagnych stu¥ieh SRO Altéa,

JSietové slutby Amadeus” snamend slufby komunikacnej siete dodévané spolognostou Amadeus
Poskytovatefovi pozemnej obsluhy podia tejto Zmiuvy, ako je dale] uvedené v Prilohe 10 (Sietové

siuiby Amadeus).

:_.Platforma Amadeus” znamend kombindciu sieti, termindiov, systémov, serverov a stivistacej
infradtruktary, vrdtane hardvéru, sofivéru a néstrojov, ktoré st prevadzkované afalebo riadene
spolodnostou Amadeus a vyuZivané na poskytovanie sluZieb Poskytovatefovi pozemnej obsluhy

a inym zékaznikom spolo&nosti Amadeus.

~Aplikatné stuzby"” znamend aplikalné sluzby, uvedené v Casti 2 Prilohy 4 (Systémy a stuiby),
kategorizované podia komponentov k d4tumu zatatia, a ktoré mdu byt vyvinuté, upravené alebo

roz$irené prostrednictvom Postupu riadenia zmeny.
Zmiluva poskytovatela pozemnej obsiuhy —IT tetiska Amadeus {GHA)
Letisko M. R. Stefanika — Alrport Bratislava 4
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~0pravneny pouzivate!” znamend kazdd zmluvnj,'i stranu uvedend v Prifohe 6 [Autorizovani
pouZivatelia), v aktudinom znenf v stlade s Postupom riadenia zmeny.

»Zakladny plan” znamens vyraz uvedeny v Prilohe 2 (Imptementatneé stuZby).

»Pracovny dei” znamens pondelok a¥ piatok od 8:00 do 17:00 stredoeurdpskeho ¢asu, okrem
Statnych sviatkov, t.j. regiondtnych, $tatnych a oblastnych v krajine uskutodfiovania stuZieb.

»Postup rladenia zmeny” znamend postup na uskutoCiiovanie zmien v platforme Amadeus, sluzbich
alebo v tejto Zmluve tak, ako je uvedené v Prilohe 9 (Postup riadenia zmeny).

~Poplatky” znamend poplatky uvedené v Odseku 10 {Podmienky poplatkov a platieb).

~Komponent” znamend ka¥dy z komponentov ,Riadenia zdkaznikov” a ,Riadenia Jetov” platformy
Amadeus, opisany blifsie v Priohe 4 {Systémy a sluzby).
'

»Dbverné informacie” znamend tito Zmluvy a jej podmienky, vietky informécie zmluvnej strany a jej
pebofiek oznacené ako »doverné”, ,utajované” alebo Lautorizovanéd” ktoroukolvek zmiuvnou
stranou a akékolvek iné informacie zmluvnej strany alebo jej pobotiek, ktoré st povaZované za
dbverné zverejiiujlicou stranou a kt,cgré mdZe prijimajiica strana rozumne povagovat za ddverné, &iu¥
tak oznalené alebo nie, vratane:

1

{a) Softvéru alebo komponentov poskytautych ktoroukolvek zmluvnou stranou podtfa tejto
Zmluvy na titely poskytovania alebo prijimania slugieb.

{b} Softvéru, komponentoy alebo inych produktov a slufieb, poskytovanie ktorych je predmetom
diskusfe zmiuvnych stran po&as doby trvania {tieZ sivisiacich s pilotnou alebo podobhou
Gpravou).

{c) Dokumentov vyplyvajiicich zo vzfahu advoksta alebo pravneho zdstupcu a klienta, resp.
pracavného produktu afalebo

(d} Neverejné informacie tykajuce sa persondlu, doddvatefov, zékaznikov alebo podnikania
zmluvnej strany, n

L1
»Zrmluvny rok” znamena 12-mesainé (stovom: dvandstmesaéné} obdobie od Datumu zatatia a kasdé
ndsledné 12-mesaéné {slovom: dvandstmesatné) obdobie pocas Doby trvania.

~Riadenie” znamenad v sivislosti so subjektom pravamoc alebo prévo, priame alebo nepriame, riadit
alebo spbsobovat smer riadenia alebo politiku takéhoto subjektu, & u? prostrednictvom viastnictva
akciového kapitalu a/alebo cennych papierov s hlasovacim pravom, na zéklade zmluvy aleho inak,
pritom sa chape, Ze nomindlne viastnictvo 51 (slovom: patdesiatjeden) percent alebo viac cennych
papierov s hlasovacim prévom inej osoby nemdze v tiadnom pripade predstavovat riadenie takéhoto
subjektu a Ze ,riadeny” a ,riadiaci” subjekt bude takto chapany.

»Prechod” znamend skordi datum, kedy Poskytovatel pozemnej obsluhy zatina vyufivat ¢ast
Pokralujlcich sluZieb, inak ne na testovacie Ucely, a ddtum, kedy ktorskolvek €ast Pokradujlcich
sluZieb bude dostupnd na vyuitie pre 3ivé prostredie tvorby,

»Potitatova kriminalita” predstavuje trestny Cin, ktory zahifta poditat, sief alebo Internet, vritane
vydierania sivisiaceho s potitatom, podvod alebo falSova nie a neoprévneny pristup, vandalizmus na

Zmluva poskytovatela pozemnej obsluhy —~ IT letiska Amadeus (GHA) Symbol zémku
Letisko M. R, Stefanika — Airgort Bratisiava 4 Prisne doverné
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internetove] stranke, vypOstanie virusov a Cervov, {§irené) atoky samietnutia siuiied, invaziu do
g(kromia, potitatovi Spionai a nezakonné preniknutie do Systémov.

2ékony o ochrane fidajov” znamend prisluiné zékony alebo nariadenia, ktoré implementuji alebe
gt analogické so Smernicou,

Hsmernica" snamend Smernicu 95/46/ES o ochrane jednotlivcov pri spracovavant Osobn\?ch Udajov
a o vofnom pohybe tychto Gdajov. :

Spor” znamend spor, rozdiel, nesilad alebo pochyhbovanie o tejto Zmluve, vratane pinenia
povinnosti vyplyvajicich z tejto Zmiuvy alebo inych nezmluvnych povinnosti vyplyvajacich alebo
spojenych so Shuzbami alebo touto Zmiuvou.

Lndex hospodarskej zmeny” alebo ,1HZ” znamena véZeny priemer celorotného ,Indexu Towers
Watson” za pracovné naklady IT verejnené spoloénostou Towers Watson (alebo jej ndstupcom),
vaiené nastedovnym spdsobom:
(a} Francuzsko 20 % {slovom: dvadsat percent} a
{b) Nemecko~80 % {siovom: osemdesiat percent)
alebo akykolvek nésledny index dohodqut? pisomne zmluvnyr stranami.
£

,Vy35ia moc” znamend akdkolvek prié'inp atebo udalost, ktorl nemdze primeranym spdscbom riadit
Amadeus ani Poskytovatel pozemnej obsiuhy (podta toho, ¢o sa hodi), vratane, ale bez obmedzenia
sa na zdsahy zhora, prirodne neitastia {napr, poiiar, povodefi, zemetrasenie, prirodné Zivly),
nepokoje, akty terorizmu alebo trestné &iny, vratane poditatovej kriminality, vzbury, vybuchy,
sabotéze, §tatne zasahy, zmeny v zdkone alebo vyluky, resp. priemyselné spory (v rozsahu, v akom
takéto vyluky nevyplyvajt vyluéne z konania viastnych pracovnikov dotknutej strany).

Byvaly doddvatel” znamend4 osoba, ktord pred spoloénostou Amadeus, pridruzenou spoloénostou
Amadeus a/alebo subdodavatefom poskytovala Poskytovatelovt pazemne] obsluhy alebo pridruzenej
spolo¢nosit poskytovatela pozemne) ohstuny sluZby rovnaké alebo podobné Sluzbém alebo Casti
Sluzieb.

Letecks spolognost, ktorej je poskytovana pozemnd obsluha” namend kaid( leteckd spoloénost,
ktore] je poskytovana pozemnd obsiuha poskytovatelom pozemnej obsluhy, ktoré je uvedend
v Zakladnom pldne aktuaine upravenomy silade s Postupom riadenia zmeny.

,Udaje leteckej spolocnasti, ktorej Je poskytovana pozem né obsluha® znamend vietky udaje

a informdcie tykajlce sa leteckych spolotnosti, ktorym je poskytovana pozemna ohsluha, ktoré s
vytvorené, vioiené aleho ulofenté v platforme Amadeus v dbstedku Slutieb, alebo ak sa to hodi,
zmiuva Amadeus s prislusnou leteckou spoloénostou, ktorej je poskytovana pozemna absluha,

o poskytovani aplikalnych slugieb SRO Altéa pre leteckd spolotnost hostovant SRO Altéa a tykajice
sa konkrétne leteckej spolotnosti, ktorej je poskytovana pozemnd obsiuha, alebo je) pohotiek faleba
inému oprévnenému prijimatelovi aplikadnych stuzieb 5RO Altéa poskytovanych spoiodnostou
Amadeus) a jej atebo ich prevadzok, zariadent, cestujucich, pracovnikov, majetku a programov

v akejkolvek forme, v ake) mbsu tieto informicie existovat a byt spracovavané spoloénostou
Amadeus pri pinent st jej povinnost{ podfa tejto Zmiuvy, alebo ak je to refevantné, zmluvy Amadeus
o poskytovani aplikatnych stuieb SRO Altéa leteckej spofonosti hostovanej SRO Altéa, okrem (a)
Udajov, ktoré s vytvorené cestovatelskymi sprostredkovatelmi tretej strany a spracovdvané pre
letecku spotognost, ktorej je poskytovana pozemnd obsluha, v rdmci samostatne; ponuky stuZieb GDS
Amadeus a ktoré nie st vylutne spracovévané pri pinenf si povinnasti spolotnosti Amadeus podra

Zmluva poskytovatefa pozemnej obstuhy — 17 letiska Amadeus (GHA} Symbot zdmku
Letiska M. R, Stefnika — Airport Bratislava 4 prisne ddverné
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tejte Zmluvy; (b} udajov o vykone Amadeus; {c} ddajov na Grovni systémov Amadeus; a {d) Gdajov
tretej strany;

»mplementagné sluiby” znamenajii ginnosti, ktoré st vykondvané spolotnostou Amadeus tak, ako
je uvedené v Prilohe 2 {implementalné stuzby};

«Prava dusevného viastnictva® znamend akékolvek patenty, 0Fitkové modely, registrované

a neregistrované obchodné a servisné znacky, registrované ndvrhy, prdva na neregistrované névrhy,
obchodné a firemné mend, prava k ndzvom domén, autorské prava a mordlne prava, préva

k strojovému alebo zdrojovému kddu, databdzové préva, prava k vynalezom, know-how, obchodné
fajomstvd a iné dbverné informdcie a vietky daliie prdva duevného vlastnictva podobnej alebo
slivisiace} povahy, & uZ registrovang alebo schopné registracie a & u? existujice v ktorejkolvek
krajine, na tzemi alebo ¢asti sveta spolu s debrym menom s nim spojenyrm,

~Amiestnenia” znamen3 adrasy letisk uvedené v Prilohe 3 (Umiestnenia) & také iné pripadné
priestory dohodnuté pisomne {ako je dalej uvedené v Postupe riadenia zmeny} medzi spolocnhostou
a Poskytovatefom pozemnej obsiuhy.

~Osoboden” znamenad pracovny defi v rozsahu 8 (stovom: osem) hodin,

»leteckd spoloénost nehostovana SRO Altéa” predstavuje kaZdil leteckit spolocnost, ktorej je
poskytovand pozemna obsluha, kto’ré{nie je leteckou spoloCnostou hostovanou SRO Altéa.

+Pokradujice stuiby” znamend aplikalné sluzby a prevadzkové sluzby, podfa aktudlnej apravy
v stilade s Postupom riadenia zmeny.

»Previdzkové sluiby” znamend sluzby poskytnuté spoloénostou Amadeus tak, ako je opisané v Casti
3 Prilohy 4 (Systémy a siuiby), podla aktudinej dpravy alebo doplnenia v sikade s Postupom riadenia
meny,

»Cestujuci” znamena fyzick( osobu vyuZivajucu alebo zamysiajucu wuiit prepravné siuiby,

R

.
~Cestujlici po ndstupe” (,Passenger Boarded”, dalej len ako ,PB") znamena fyzickt osobu, ktore]
nastup na let bol zdokumentovany {papr. prastrednictvom vydania palubného listku} na zakiade
kontroly listkov v systéme riadenia odietov ietecke] spolocnosti atebo inymi poufivanymi
automatickymi/manudlnymi mechanizmami,

»0sobné tidaje” mé vyznam podia poimu v Smernici,

»atvrtrok” pre;:iglté\;t;je cbdobie od Ditumu zadiatku a¥ po dafi defs étvrfroku, pritom kaZdd nastednd
doba troch mesiacov konél v den Stvriroku a kaddd kratiia doba konéi v def ukengenia alebo
vypriania platnosti tejto Zmluvy a , Stvrfroéne” sa chdpe rovnako,

LDefi Stvrfroku” znamend KaZdy prvy ded v januari, aprili, jili a v oktébri pocas Doby trvania.
LSetrenie” ma vyznam prideleny v Odseku 9.1(Setreniel].

»SluZby” znamend implementaéné sluiby, pokraujlce sluzby, stuiby siete Amadeus a také iné
sluby, na ktorych sa zmiuvné strany dohodnd pfsomne ako varidciu alebo doplinok k teito Zmluve
v stlade s Postupom riadenia zmeny,

Zmiuva poskytovatela pozemnej obsluhy ~ IT letiska Amadeus {GHA) Symbol zdmku
Letiska M. R. Stefinika —~ Airport Bratislava g4 Prisne déverné
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softver « akykolvek softvér certifikovany spolognostou Amadeus pre pouitie v spojitosti
pokracwumm: slufbami, vratane, ale nielen koncového emulaéného softvéru, termindlového
ikatného softvéru, samoobsluiného kioskoveho softvéru a softvéru rozhrania grafického
puiivatela, ktory je nahrany do zarladenia terminalu a poZadovany pouZivatefom termindlového
zariadeﬂia pri pristupe k pokragujuicim sluzbam.

Néstupnfckv dodédvatel” predstavuje subjekt aleho subjekty {ktoré mdZu zahifiat Poskytovatefa
ozemnej obstuhy alebo akikolvek pridruZend spolotnost Poskytovatela pozemnej obsluby},
okratujlice po spoloénosti Amadeus pri poskytovani alebo prevédzke sluZieb rovnakych alebo
podobaych Sluzbam alebo Zasti StuZieb.

_Doba platnosti predstavuje dobu od ddtumu zadiatku aZ po ukondenie Zmluvy v sitlade s jej
podmlenkami.

 Koncové zariadenie” zahffia predmety zdriadenia uvedené v Prilohe 1 (Zarladenie} ako certifikované
zo strany Amadeus na vyuZivanie s platformou Amadeus.

Nariadenia o prevode” znamenaj(i:
"

(a} v Spojenom krafovstve, Nariadenia blbrevod podnikania {Ochrana zamestnania) z roky 2006,
v aktudlnom zneni (, TUPE") a /

{b) v inych krajinach Eurdpskej Unie, porovnatefné zdkony alebo nariadenia implementuyjice
Smernicu o nadobudnutych pravach a

(c) v akejkotvek inej krajine, kOdexové nariadenia alebo legislativu, ktora si vyZaduje alebo
prevédzkuje prevod zamestnania alebe najatia zamestnancov a/alebo ich néroky.

1.2 Ak nie je vyslovene uvedené inak, platia v tejto Zmluve nasledovné pravidld vwkiadu:
1.2.1 Stovd uvedené v jednotnom Cisle, zahfiiajt aj mnoiné &islo 2 naopak.
1.2.2 Slovd uvedené v akomkoivek rode, zahfiiaji vietky ostatné rody.

1.2.3 Nadpisy poufité v tejto Zmluve st uvedené Jen pre Zjednadudenie orienticie a nemajl vpiyv
na vyklad tejto Zmiuvy,

1.2.4 Odvoldvanie sa na prilehy, dodatok, ndstrof, zmiuvu alebo ind listinu predstavuje
odvoldvanie sa na tito prilohu, dodatok, ndstroj, zmluvu alebo listinu v zneni aktudinych Gpray,
doplnkov, zmien alebo nahradeni,

1.2.5 Pouiivanie slov ,,zahfita” alebo ,vritane” (a ich odvodeniny) znamend zahffia alebo
obsahuje bez obmedzenia.

1.2.6 Odvoldvka na niekoho znamend:
{a} ak je tdto oseba nahradend inou organizdciou, tato organizaciu a
{b) ak tdto osoba prestane existovat, organizaciu, ktord najblizfie alebo najpodstatnejie
st rovnakému Ocelu, nez tdto osoba.
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1.2.7 Odvolsvka na stanowy, nariadenie, vyhlaSku, ustanovenie alebo iny podobny ndstroj sa

povaiuje za odvoldvku na stanovy, nariadenie, vyhlésku, ustanovenie atebo ndstroj v aktudinom

zneni neskorfch stanoy, nariadenia, vyhlasky, ustanovenia alebo néstroje, resp. v ich obsiahnutt
ndslednym nariadenim.

1.2.8 Odvoldvky na cdseky, fasti, prilohy a kapitoly st odvoldvkarmi na odseky, Casti, priiohy
a kapitoly tejto zmiuvy.

1.2.9 Odvoldvky na osobu alebo subjekt zahffiajit aj odvolévky na jednotlivcov, Organizdcie,

podnikatelské subjekty, neregistrované zdruZenia, partnerstvd a akykotvek iny subjekt spdsobily
ng pravne tkony.

1.2.10 Odvoladvky na stranu alebo strany predstavujil odvoldvky na poskytovatela pozemnej
obsluhy a Amadeus (alebo ich povolenych néstupcov alebo poverenfkov) podia kontextu,

1.2.11 Ak déjde k nestiladu medzi odsekmi hlavnej Casti tejto zmluvy {t.j. bez Priloh tejto zmiuvy)
a pritohami k tejto zmiuve, odseky maji prednost v rozsahu potrebnom pre vyrieéenie tohto

nestiadu {okrem toho, e ustanovenia Priloby 10 {Sluiby siete Amadeus) majl prednost pre
odsekmi tykajacimi sa danej veci),

2. POSKYTOVANIE SLUZIEB A PRISTUP K PLATFORME AMADEUS
K

2.1 Amadeus poskytne implementaéné sluzby.

2.2 Poskytovatel pozemnej obsluhy bude pinit svoje povinnosti podta prilohy 2 {Implementaéné
sluby).

2.3 Amadeus:

2.3.1 udeluje poskytovatetovi pozemnej obsluhy a opravnenym ugivatefom neprevoditelna,
nesublicencovatefné, nevyhradné pravo pristupu a ufivania Pokratujticich stufieb podas doby
trvania s vyuzitim koncového zariadenia a softvéry z Miest pre vylutné u&ely poskytovania stusieb

pozemnej obsluhy leteckym spolocnostiam, ktorym je poskytodans pozemné obsluha, v zévislosti
a v sifade s podmienkami tejto Zmluvy,

2.3.2 poskytne sluZby siete Amadeus a

2.3.3 poskytne iné sluzby podts pisomnej dohody zmiuvnych stran ako zmena alebo dopinok
k tejto Zmluve v silade s Postupom riadenta zmeny,

2.4 Amadeus poskytne Sluzby s primeranou starostlivostou a zruénostou.

2.5 Ak nie je vyslovene ustanovens inak v tejte Zimluve a okrem nepriamych zaruk alebo podmienok,
ktoré nie je mozné vyluit zékonom, fiadna zo zmiuvnych strdn nevyhlasuje, neprisfubuje,
nepodmieriuje ani neru¢i druhej strane, ¢ u$ priamo alebo nepriamo, vrdtane zaruk néroku alebo
nepriamych zéruk predajnosti, uspakojivej kvality alebo vhodnosti pre konkrétny Gcel,

neporusovanie, presnost, dostupnost aleho bezchybnost, resp. nezdvadnost a nepreruseny
previdzku,

Symbol zdmku
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3, pOUZAVANIE PLATFORMY AMADEUS

3.1 poskytovatel pozemnej obsluhy sa zavizuje a zabezpedi, aby sa kaZdy opravneny poutivatef
saviazak:

3.1.1 nepristpit ani nevyuZivat platformu Amadeus ani SluZby inak neZ v stilade s pokynmi alebo
navodom aktudlne poskytnutym spoloénostou Amadeus Poskytovatelovi pozemnej obsluhy

a nepristupovat ani nevyuZivat platformu Amadeus alebo Slugby spbsobom, ktory ju nard$a alebo
poskodzuje alebo ktory méZe nartiat alebo poskodzovat;

3.1.2 okrem pripadov vyslovene povolenych spoloénosfou Amadeus, nepristupovat ani nevyuzivat
{ani sa nesna¥if pristupovat alebo vyuiivat) Gdaje uloZené na platforme Amadeus, ktoré sa tykaju
spolocnosti Amadeus alebo ktorejkolvek osoby inej nef je Poskytovatel pozemnej obsluhy alebo
letecké spoloénosti, ktorym sa poskytuje pozemnd obsluha, a neupravovat, nezasahovat ani
neaktualizovat {ani sa nesna¥it upravovat, Zasahovat alebo aktualizovat} takéto tdaje;

g 3.1.3 nestahovat, nerozkladaf, nerozostavovat, spatne nedesifrovat ani nedekddovat,

éﬁ neupravovat ani nezasahovat do softvéru, zdrojového kédu, strojového kédu alebo programovych

udajov predstavujucich stitast piatformv Amadeus alebo Shufieb, resp. prevédzkovanych v spojeni

alebo v stivisfosti s platformou Amadeuy: "Hlebo Stuzbami a neusilovat sa o nit z vysiie uvedeného;
§

3.1.4 pristupovat a vyu¥ivat platformu len na svoje vlastné interné dcely v spojeni s viastnym

podnikanim ako sprostredkovatefa pozemnej obsluhy {okrem pripadov vyslovene uvedenych

v tejto Zmluve);

3,1.5 vyuZivat len koncové zariadenie a softvér na pristup a vyuZivanie platformy Amadeus a
SiuZieb;

3.1.6 okrem pripadov vyslovene povolenych spolotnostou Amadeus v tejto Zmiuve, nespristupnit
platformu Amadeus #adnej osobe inej neZ st zamestnanci poskytovatela pozemnej obsluhy aleho
sprostredkovatelia alebo dodévatelia vopred schvdleni spoloénostou Amadeus v silade

s odsekom 16 a ako je uvedené v prilohe 6 (Oprévnen( poufivatelia) a nevyuZivat platformu
Amadeus v mene a v praspech tretej strany;

@ 3.1.7 neuskutoéfiovat ani sa neusilovat uskutofiiovat Gpravy v platforme Amadeus {ani to
neumoznit tretej strane); a

3.1.8 okrem pripadov vyslovene povolenych spolotnosfou Amadeus podfa tejto Zmiuvy,
nevyuzivatl platformu Amadeus na poskytovanie slulieb tretim strandm inym ne s letecké
spolo€nosti, ktorym je poskytovana pozemnd obsluha.

3.2 Amadeus mde okam¥ite prerusit pristup Poskytovatela pozemnej obsluhy a/alebo opravnenych
poutivatefov k Sluzbdm poskytovatefa pozemnej obsluhy, ak je spolofnost Amadeus presvedlena, fe:

3.2.1 Poskytovatel pozemne] obsluhy alebo oprévneny pouzivatel porusit svoje povinnosti podia
Odseku 3.1;

3.2.2 Pristup alebo vyuiivanie StuZieb zo strany Poskytovatela pozemnej obsluhy alebo
ktoréhokolvek opravneného pouivatela rudi, potkodzuje alebo nar(3a, resp. Ze hrozi rusenie,
poikodzovanie alebo narianie prevédzky platformy Amadeus.
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3.3 Ak spologrost Amadeus uplatnf svoje pravo prerudit pristup Poskytovatela pozemnej absluhy
alebo oprévnenych usivatefoy k Sluzbdm v stlade s Odsekom 3.2:

3.3.1 prdvo udelené Poskytovatefovi a prisluinym Opravnenym poufivatelom pristupovat

a vyuzivat SluZby podfa Odseku 2 bude automaticky pozastavend do doby, kym nebude
spototnost Amadeus podfa viastného uvésenia presvedtend, e je bezpetné opitovne pripojit
Poskytovatefa pozemnej obsluhy a Ze Poskytovatel pozemnej obsluhy prestal s porufovanim
s$vojich povinnosti podfz Odseky 3.1 alebo okolnosti uvedenych v Odseku 3.2.2{ak sa hodi);

3.3.2 Poskytovatel pozemne] obsluhy nadalej znéta Poplatky pocas takéhoto prerudenia; a

3.3.3 Amadeus nenesie zodpovednost vadi Poskytovatelovi pozemnej obsluhy za Jiadne straty,
naroky, 3kody, poplatky, zéviizky, ndklady alebo vydavky vynaloZend Poskytovatelom pozemnej
obsluby ani inou osobou z ddvoduy uplathenia tychto prév.

4. PREVADZKA SLUZIEB

4.1V zavislosti od Odseku 4.2 a za podimienky, Ze Poskytovatel pozemne] obsluhy vyuiiva Stuzby

v stilade so v3etkymi pokynmi a nariadeniami stanovenymi pre Poskytovatela pozemnej obsluhy,
bude spoloénost Amadeus uskutodsoval primerané kroky na zabezpeenie toho, aby boli Stuzby
dostupné pre Poskytovatela pozemngj obsluhy. Jedinou povinnostou spoloénosti Amadeus a jedingm
opravnym prostriedkom Poskytovatala pozemnej obshihy, ak SiuZby nebudd dostupné, bude, e
Spolotnost Amadeus poskytne previdzkové stufby uvedené v Sasti 3 Kapitoly 3 Prilohy 4 (Systémy a
sluZby).

4.2 Amadeus mdZe upravit funkcie Stuieb, ak to vecne neznf¥i funknost Sluzieb,

4.3 Poskytovatel pozemnej obstuhy poskytne a zabezpedi, aby ka%dy z jeho zamestnancoy,
sprostredkovatelfov a dodgvateloy paskytol spolotnosti Amadeus pomoc a spolupracu tak, ako si ta
bude spolotnost Amadeus primerane iadaf v sUvislosti so Siugbami.

F
4.4 Poskytovatel pozemnej obsluhy poskytne spolo¢nosti Amadpus tidaje a informdcie primerane
fiadané spolo¢nostou Amadeus, aby mohaol Poskytovatel pozembej obsluhy vyuZivat Sluzhy a aby
mohla spoloénost Amadeus previdzkovat Sluzby, vo forméte a v tase, ktory primerane urg
spolodnost Amadeus. Poskytovatet pozemnej obsluby zodpoved4 za zabezpetenie toho, aby takéto
udaje & Informécie boli presné, aktudline a dplné,

5. UDRZBA A RIADENIE SLUFIER _

5.1 Poskytovatel pozemne;j obsluhy upovedomi spolognost Amadeus hned' ako sa dozvie o poruche,
chybe alebo prevddzkovych problémoch v ktoreJkotvek €asti Slugieb.

5.2 Poskytovatef pozemnej obsluhy suhlasf, %¢ dostupnost a prevadzka StuZieb mdze byt prerugens
v ddsledku okolnosti, ktoré méo3u mat vplyv na komunikagng siet a/alebo Sluiby, vrétane, ale ber
obmedzenia sa na pldnované alebo neplinované prerusenia alebo vypadky pripojeni a prepojent
tretej strany atebo ukongenie softvérowych licencif tretej strany udelenych spoloénosti Amadeus.

5.3 Ak z akéhokolvek ddvodu spoloénost Amadeus prerusi alebo pozastavi pristup Poskytovatels
pozemne;j obstuhy k Sluzbam v slade s tymto Odsekom 5, vynaloZf primerané Usilie na to, aby ¢o
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o najrychlejiie opdtovne umoiniia pristup, a bude Poskytovatela pozemnej chsluhy informovat

oin
o odhadovanom trvani prerudenia alebo pozastavenia.

4 spolotnost Amadeus méZe z ¢asu natas pozvat Poskytovatela pazemnej obsluhy, aby sa zd¢astnil
na stretnutiach s inymi poufivatefmi Sluzieb s ciefom prediskutovat otazky vypiyvajlce z prevadzky
glutieb a moZne roziirenia SluZieb.

¢. VOLITELNE GPRAVY ZAKAZNIKA

g.1 Poskytovatel pozemnej obstuhy moZe poiiadat o Gpravy alebo rozdirenie Pokracujicich stuZieb.
Ak spoloénost Amadeus bude sthlasif s takymito upravami alebo roziireniami, spolognost Amadeus
a Poskytovatel pozemnej obsluhy pisomnym dodatkom k tejto Zmiuvy adsihlasi podmienky, za
ktorych budt takéto dpravy alebo rozsirenia vyvinuté a implementované a podmienky, za ktorych
budd spristupnené Poskytovatelovi pozemnej obsluhy, vratane poplatkov hradenych Poskytovatefom
pozemnej obsluhy v sivistosti s vyvojom a Yidribou takychto Gprav a rozéireni {vratane periodickej
udriby a poplatkov za podporu, ktoré st splatné priebeZne).

6.2 Ak spolotnost Amadeus spristupni tipravy a rozsirenia uvedené v Odseku 6,1 vietkym ostatnym
poudivatefom Pokratujucich siuZieb, nqude Poskytovatel pozemnej obslihy platit Ziadne poplatky za
udribu a podporu v siivislosti s dpravamilalebo rozéireniami.

o

1

7. KONCOVE ZARIADENIE

7.1 Poskytovatel pozemnej obsluhy zabezpet, aby Umiestnenia boli naleZite konfigurované podla
poziadaviek na pristup k Pokracujiicim sluzbam a aby koncove zariadenie a pripojenie koncového
zariadenia pracovali a pdsobiti ako rozhranie pre platformu Amadeus.

7.2 Poskytovatel pozemne] obstuhy 2iska vietky potrebné licencie na poufivanie softvéru
a koncového zariadenia a, ak to bude pofadované, poskytne spolotnosti Amadeus kopie takychto
licencil.

8. OSOBNE UDAIE

8.1 Poskytovatel pozemnej obsluhy stihlasf a uzndva, Ze povinnosti spolotnosti Amadeus vofi kaZdej
leteckej spolotnosti hostovanej SRO Altéa v stvislosti s ich osobnymi Gdajmi s stanovené v zmluve
s danou leteckou spolognostou hostovanou SRO Altéa a rovnake Ze povinnosti podfa tohto Odseku 8
sa nevzfahuji na osobné tidaje leteckej spoloénosti hostovanej SRO Aitéa, ale leteckej spolofnosti
nehostovanej SRO Altéa. Pre tidely tohto Odseku 8, vietky letecké spolotnosti nehostované SRO
Altéa si nazyvané ako ,Kantrolér osobnych tidajov” v siivistosti 5 jej osobnymi Gdajmi. Zmluvné
strany uzndvajy, ze leteckd spolo€nost, ktorej je poskytovand pozemnd ohbisluha, je kontrolérom
osobnych Gdajov, ktoré spracovdva spolognost Amadeus pri poskytovani platformy Amadeus

a sluzieb a Ze spoloénost Amadeus a Poskytovatel pozemnej obsluhy st spracovavatelmi tdajov

v zmysle takychto osebnych Gdajov.

8.2 V zavisiosti od Odseku 8.3.3 niZiie, spolotnost Amadeus v sdvislost] s takymito osobaymi ddajmi:
8.2.1 pdsobi len v stlade s pokynmi prisluiného kontrolgra osobnych tdajov poskytnutymi

spolognosti Amadeus vyiucne Poskytovatefom pozemnej obsluhy, prostrednictvom vyudivania
platformy Amadeus alebo SluZieb; a
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8.2.2 neposkytne osobné Gdaje inym ne svojim zamestnancom, sprostredkovatefom alebo podfa
pokynov dodavatelov, resp. inych pokynov kontraléra osobnych tdajov.

st P b T T

e

8.3 Poskytovatel pozemnej obsluhy ruéf, vyhlasuje a zavizuje sa k tomu, Ze ma vietky sdhlasy,
schvélenia alebo licencie na to, aby:

8.3.1 poskytol osobné Gdaje spoloénosti Amadeus na (gely tejto Zmiuvy a spoloénosti Amadeus
na spracovanie osobnych Gdajov tak, ako je to predpokladané v tejto Zmluve;

8.3.2 dovolit Poskytovatelovi pozemne] obsluhy a kaZdému oprdvnenému pouiivatelovi
pristupovat k osobnym Gdajom s vyuZitim platformy Amadeus tak, ako je to predpokiadane v tejto
Zmluve; a

8.3.3 umoinit spolocnosti Amadeus zabezpedit sluXby dschovy, ddrZby a spracovévania osobnych
{dajov prostrednictvom subdodévatela — spoloénosti Amadeus DataProcessing GmbH, Amadeus
5.A.S., Amadeus Services Ltd. a inou pridrufenou spoloénostou Amadeus alebo tretej strany podfa :
potreby pre vykon SluZieb a umoZnenie vyuiivania platformy Amadeus Poskytovatefom pozemnej {
obsluhy. _g};@
Poskytovatel pozemnej obsluhy poskytne spoloénosti Amadeus na poZiadanie dokazy o takychto
suhlasoch, povoleniach alebo licencidch. Poskytovatel pozemnej obsiuhy sthlasi a uznava, Ze
spolodnost Amadeus poskytne Pdskytovatei’ow pozemnej obsluhy len pristup k osobnym udajom
tykajlicim sa leteckych spolo&nosti hostovanych SRO Altéa vyluéne v rozsahu, aky stanovi
spolotnosti Amadeus pristu$nd letecks spolognost hostovand SRO Altéa. Ak letecké spolocnosti
hostované SRO Altéa obmedzia pristup k Gdajom leteckej spolotnosti, ktorej je poskytovana
pozemné obsluha, alebo ak Poskytovatel pozemnej obsluhy nezabezpeti vietky potrebné sihlasy,
schvalenia alebo licencie na ich spracovanie a pristup k osobnym tdajom pre seba a opravneného
poulivatefa (vratane oprédvneni uvedenych v Odseku 8.3.3), bude toto predstavovat Pripad
Setrenia v rozsahu, v akom bude ovplyvnend schopnost spoloénosti Amadeus poskytovat Sluzby
alebo dodriat podmienky Zmluvy.

8.4 Po prijatl pisomného dotazu stvisiaceho s osobnymi ddajrhi (vrétane fiadosti o pristup subjektov
a inych Ziadosti o zverejnenie osobnych Gdajov od subjektov u;ja;ov alebo Gradov dohladu),
spolonost Amadeus na naklady Poskytovatefa Pozemnej obsluhy €o moZno najskér:

8.4.1 posunie kaZdy takyto dopyt Poskytovatelovi pozemnej obsluhy;

8.4.2 poskytne Poskytovatelovi pozemnej cbsluhy informdécie, ktoré mé k dispozicH, primerane
poZadované na (i¢ely reakcie Poskytovatefa pozemnej obsluhy na takéta dopyty; a

8.4.3 bude reagovat priamo na dopyt v rozsahu potrebnom podfa prisiuiného zakona (napr.
v pripade predvolania), v zavislosti od poskytnutia primeraného upozornenia Poskytovatefovi
pozemne] obstuhy {ak nie je zo zékona obmedzené poskytnutie upozornenia Poskytovatefovi
pozemnej obslihy).

8.5 Narok zmluvnej strany sa moZe tykat:
8.5.1 Osobnych Udajov a/alebo udajov leteckej spolotnosti, ktore] je poskytovand pozemna

obsluha (v zévislosti od Qdseku 8 {v pripade osobnych Gdajov) a Odseku 11 {v pripade Udajov
letecke]j spoloénosti, ktorej je poskytovand pozemna obsluhal); a

Zmluva poskytovatela pozemnej obsluhy — 1T letiska Amadeus (GHA) Symbol zamku
Letisko M. R. Stefanika ~ Airport Bratislava 4 Prisne ddverné




Uradny preklad z anglického jazyka do slovenciny
Strang 122 77

AMADEUS
8.5.2 Dovernych informécii (v zévistosti od Odseku 15),{,8vojity ndrok”). Zmluvné strany
nezamyilaju, Ze by si zmiuvna strana uskutofiujica dvojity ndrok mohia obist obmedzenia alebo
vylaéenia inak platné pre ndroky podra Odseku 13, postidenim ndroku ako poruenie Odseku 15
v rozsahu, v akom s(vis! 5 poruSenim tohto Odseku 8. Zaroven v rozsahu, v akom dvojity ndrok
suvisl s porulenim tohto Odseku 8, je predmetom obmedzeni a vyludeni uvedenych v Odseku 13
za takéto porudenie.

g, PRIPADY SETRENIA

9.1 Spolotnost Amadeus bude oslobodend od plnenia a nebude brand na zodpovednost podfa tejto
7miuvy za nepinenie alebo oneskorené plnenie povinnosti vyplyvajlcich z tejto Zmluvy, ak

a v rozsahu, v akom je nepinenie alebo oneskorené plnenie zo strany spoloénosti Amadeus
sposohené {dalej len ako ,Pripad Setrenia®):

9.1.1 protipravnym alebo nezakonnym kbnanfm alebo opomenutim {vratane imyselného alebo
nedbatého pochybenia) Poskytovatelfa pozemne] obsluhy alebo akéhokolvek konefného
pouiivatefa, zékaznika alebo subdodévatela, doddvatela, sprostredkovatela alebo zamestnanca
Poskytovatela pozemnej obsluhy;

¥
9.1.2 nedodrianim povinnosti wpl\?\{zﬂl’lcich z tejto Zmluvy zo strany Poskytovatela-pozemne]j

]

obsluhy; alebo 4t

9.1.3 akymikofvek inymi okolnostami vyslovene stanovenymi v tejto Zmluve, ktoré veds
k uplatneniu tohto Odseku 9.

9.2 Po zisteni Pripadu Setrenia, na ktory sa vztahuji ustanovenia Qdseku 9.1, spolonost Amadeus
{ak sa to ndleZite hodi)

9.2.1 upovedomi Poskytovatefa pazemnej obsluhy o takomto Pripade $etrenia a o dopade
takéhoto Pripadu Setrenia na schopnost spolocnosti Amadeus pinit alebo oneskorene plnit svoje
zaviizky vyplyvajlice 2 tejto Zmiuvy za takychto okolnost;

9.2.2 poskytne Poskytovatelovi pozemnej obsiuhy primeranuy lehotu, v rémei ktorej méZe napravit
takyto Prfpad Setrenia; a

9.2.3 vynalo?f primerand snahu predist alebo 2miernit dopad takéhoto pripadu, za podmienky, fe
spoloénost Amadeus nebude musiet vynaloZit dodatolné naklady alebo vyu¥itf dodato&né zdroje,
ak Poskytovatel pozemnej obsluhy plsomne nebude sthlasit s preplatenim takychto nakladov

a wdrojov spolo¢nosti Amadeus.

9.3 Ak spoloénost Amadeus vynalo#i ndklady v stvisiosti s Pripadom Setrenia (vritane nakladov
vynaloZenych na zabranenie alebo zmiernenie dopadu Pripadu $etrenia), méie O¢tovaf takéto
néklady Poskytovatefovi pozemnej obsiuhy na zdklade tasu a materidlu,

10. POPLATKY A PLATOBNE PODMIENKY
10.1 Za poskytnutie SluZieb Poskytovatelovi pozemnej absluhy spoloénostou Amadeus podla tejto

Zmluvy bude Poskytovatel pozemnej obstuhy platit spoloénosti Amadeus poplatky stanovené
a uvedené v Prilohe 5 (Poplatky} v stlade s tymto Odsekom 10.
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10.2 Okrem pripadov vyslovene uvedenych inak nes v tejto Zmiuve bude Poskytovatel pozemne;j
obsluhy platit Poplatky podfa sadzieb stanovenych v tejto Zmluve, ak a kym nebud( tieto Poplatky
upravené spoloénostou Amadeus v slade sustanoveniami Prilohy 5 {Poplatky),

10.3 Popiatky na osobodefi {uvedené v Prilohe 5 {Poplatky), upravené v sifade 5 Odsekom 10 za
pracovnikov spolognosti Amadeus platia na pracovny a/alebo cestovny defi v trvani 8 {slovom: osem)
hodin. V pripade, Je bude odpracovanych a/alebo precestovanych menej nez 8 {slovom: osem) hodin
v ramci jedného dia, sadzba poplatku za osobodef bude néleiite upravend, v zavislosti od
minimalnej sadzby polovice osobodiia a minimdinych prirastkov za poldes.

10.4 Ak nie je dohodnuté pisomne medzi zmluynymi stranami inak, vietky sumy splatné podfa
a v suvislosti s touto Zmiuvou (vratane odskodngého) su splatné v EUR, Ak sa poplatky uhradzaju
mesacne, po skondeni kaZdého mesiaca vystavl spoloénost Amadeus faktiry Poskytovatefovi
pozemnej obsluby na poplatky tykajlce sa prave sa skonteného mesiaca. Ak poplatky nie s uvedené
ako splatné mesaZne, spolotnost Amadeus vystavi faktru Poskytovatefovi pozemnej obsluhy
v stlade 5 platobnym harmonogramom uvedenym v Prilohe 5 (Poplatky). Vsetky takéto platby budu
uskutoéneng, ak a ked' sa Poskytovatel pozemnej obsluby stane &lenom clearingovej banky IATA,
prostrednfctvom G&tu spolodnosti Amadeus v clearingovej banke IATA. Ak Poskytovatel pozemnej
obsluhy nie je &lenom clearingove] banky IATA, platba bude splatnd elektronickym prevodom
prostriedkov do 30 (slovom: tridsiatich} dni od prijatia faktdry spoloénosti Amadeus Poskytovateltom
pozemnej obsfuhy s uvedenim nasledovnych bankowvych Udajov.

Ki

Pre platby mimo IATA platia nasledovné bankové tidaje:

Beiny et (EUR):

BANKINTER (MADRID)

Paseo Casteltana 29, 28046 Madrid, Spanielsko
PRIIMATEL: AMADEUS IT Group S.A.

CisLo U€TU: 0128-0899-76-0501933001
SWIFT: BKBKESMM

10.5 Paplatky a vietky ostatné iastky splatné v sulade s téu;o Zmluvou s bez dane pridanej
hodnoty a vietkych inych dani alebo poplatkov, ktoré mé#: byt vyrubené alebo zaloZené na
poplatkoch a inych splatnych sumdch alebo ich Zastiach, Dari z pridanej hodnoty a vietky iné dane
a poplatky (vratane, bez obmedzenia sa na dar z dovozu/vyvozy, spotrebng daii, kolky alebo
zrazkov( daii) vyrubend viddou Spojeného krafovstya alebo akymkotvek inym $tatnym radom bude
uhradena Poskytovatefom pozemnej obsluhy nad rdmec poplatkov podia tejto Zmluvy, Poplatky

a vietky iné tlastky splatné Poskytovatefom pozemnej obsluhy podfa tejto Zmiuvy nebudd znffensd
o tiastku takychto danf a poplatkov. Ak je potrebné uhradit zraZkovi) dafi v niektorej krajine v
suvislosti § touto Zmluvou, Poskytovate! pozemnej obsluhy sa zaviézuje zaplatif dodatoZni iastku
tak, aby sa Ciastka prijata spolonostou Amadeus rovnala iastke, ktort by prijala spoloénost
Amadeus, ak by sa zrafkovd dafi neuhrédzala. Zmiuvné strany budi spolupracovat v dobrej viere na
ziskani vyhod z dohody 0 zamedzent dvojitého zdanenia, ktors sa vztahuje na tito Zmiuvu,

10.6 Ak zmluvnd strana povinna uhradit Liastky podfa tejto Zmiuvy neuhradf tieto Llastky nadas,
takdto zmiuvnd strana uhrady firok z neuhradene] Ciastky, Tento trok sa bude Gttovat podla roénej
Grokovej sadzhy 3-mesaénej (sfovom: trojmesacnej) sadzby EURO LIBOR zvy3enej o 3 (slovom: tri)
percentd, zioZend mesatne, v zévislosti od rozporu s pravidlami clearingovej banky 1ATA, ak platby s
uskutotnené alebo musia byt uskutodnend prostrednictvom clearingovej banky IATA podla Odseku
0.
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10.7 Spolotnost Amadeus mdZe uttovat Poskytovatetovi pozemne] obsluhy vydavky v sulade so
gtandardnou politikou vydavkov, Akékolvek vydavky vynaloZené pri cestovani a v £ase vynalozeného
cestovania budd aétované na vysdie uvedenom zakiade atebo so sadzbou za osoboded, podia toho,
o sa hodi.

10.8 Poskytovatel pozemnej obsluhy urychiene poskytne spotoénosti Amadeus udaje aiebo
informdcie, ktoré si bude spolaénost Amadeus ¥iadat, aby mohla vypotitat poplatky.

11, PRAVA DUSEVNEHO VLASTNICTVA

11.1 Poskytovatel pozemnej obsluhy sublasi a uznava, Ze vietky prava dudevného vlastrictva tykajice
sa a stivisiace s pfatformou Amadeus {vrétane tych z dokumentdcie tykajdcich sa platformy Amadeus)
a Slugby zostan( v spoloénosti amadeus a nie sG a nebudil za Ziadnych okolnosti prevedené na
poskytovatela pozemnej obsluhy.

11.2 V rozsahu, v akom Poskytovatel pozemnej obsluhy viastni préva dutevného viastnictva uvedené
v Odseku 11.1 na zéklade uplatnenia prava, Poskytovatel pozemnej obsluby tymto prigefuje so
zarukou plného ndroku (formou tohto pridelenia séasnych a yuddcich prav) spofoénosti Amadeus
vietky také préva dulevného viastnictva bez zatajenia a sublasi, Ze néleZite podpide vietky

dokumenty alebo pravne, resp. iné dohad¥ a uskutoéni vietky také Utkony v ramci svojej moci, ktoré
bud( potrebné na to, aby takéto pridelenie bolo Ginné na jeho vlastné nakiady.

11.3 Spolo¢nost Amadeus siihlasi a uzndva, fe medzi zmiuvnymi stranami, vietky préva dudevného
viastnictva stvisiace alebo tykajice sa ddajov leteckej spolotnosti, ktorej je poskytovand pozemna
obsluha, sti a v iadnom pripade nebudi presunuté spoloénasti Amadeus. Poskytovate! pozemnej
obsluhy udeltuje spolognosti Amadeus 3 jej zamestnancom, sprostredkovatefom a dodéavatefom
nevyhradng, nespoplatneny, svetovd sublicenciu na vyuZivanie (dajov leteckej spolotnosti, ktorej je
poskytovand pozemna obstuha, potas doby trvania, na uéely pinenia jej povinnosti vyplyvajlcich

7 tejto Zmluvy. Poskytovatel pozemnej obshhy:

11.3.1 rud, ze vyuzivanie tdajov letecke; spolo¢nosti, ktorej je poskytované pozemna ohstuha, 70
strany spoloZnostt Amadeus, jej zamestnancov, sprostredkovatefov aleba dodévatelov v silade

s touto Zmiuvou neporuluje prava dusevného vlastnictva tretej strany. Spolotnost Amadeus
suhlasi, 7e jej jedinym a vylucnym opravnym prostriedkom pre porufenie vy3sie uvedenej zaruky
20 strany Poskytovatela pozemnej obstuhy je odkodnenie podfa Odseku 11.5; a

11.3.2 rudi, vyhlasuje a zavézuje sa, e ma vietky potrebné sahlasy, schvélenia alebo licencle
potrebné na to, aby

(i} poskytoval spolo&nosti Amadeus tdaje leteckej spolognosti, ktorej je poskytovana pozemna
ohsluha, na déely tejto Zmluvy a aby spoloénost Amadeus mohia spracovavat ddaje letecke]
spoloénosti, ktore] je poskytovand pozemnd ohsluha, tak ako predpokiadd této Zmiuva, 2

(ii) umoinil Poskytovatelovi pozemnej obsluhy a kaZzdému opravnenému poutivatefovi pristup
k Gddajom o leteckej spolognosti, ktore] je poskytovana pozemnd obsfuha, tak, ako predpokladé
tato Zmluva.

poskytovate! pozemnej obsluhy poskytne dokaz 0 takychto sihlasach, schvaleniach alebo
licenclach spolofnosti Amadeus na potiadanie. Poskytovatel pozemnej obstuhy sthlasf a uznva,
%e spolo¢nost Amadeus udeli Poskytovatefovi pozemnej obstuhy len pristup k Gdajom leteckej
spolo¢nasti, ktorej sa poskytuje pozemna obsluha, v rozsabu, v akom je spolotnost Amadeus
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poverend prisiugnymi leteckymi spolognostami hostovanymi SRO Altéa. Ak letecké spolodhosti
hostované SRD Altéa obmedzia pristup k takymto gdajom o leteckej spolotnosti, ktorej je
poskytovand pozemnd obsluha atebo ak poskytovatel pozemnej obsluhy nezabezpedi vietky
potrebné schvélenia, povolenia alebo licencie na ich spracovévanie a pristup opravneného
poufivatela k ddajom o letecke] spoloénosty, ktorej sa poskytuje pozemna obsluha, toto bude viest
k Pripadu $etrenia v rozsahu dopadu na schopnost spoloénosti Amadeus poskytovat SluZby alebo
plnit tato Zmiuvu.

11.4 Spolotnost Amadeus ruti, Ze vyuifvanie platformy Amadeus 20 strany Poskytovatefa pozemnej
obsluhy v stilade s touto Zmiuvou nebude porudovat prava duSevného viastnictva tretej strany.
spoloénost Amadeus neposkytuje Ziadnu Zéruky, fe wutlvanie softvéru alebo koncového zariadenia
z0 strany Poskytovatela pozemnej obsluhy nebude poruovat prava dudevného viastnictva tretej
strany a spolonost Amadeus nebude niest Fiadnu zodpovednost vodi Poskytovatelovi pozemnej
obsluhy v pripade takéhoto poruenia prév. Poskytovatel pozemnej obsluhy sthlasi, Ze jeho jedinym
a vyluénym opravnym prostriedkom pri porudeni vyitie uvedene] zaruky zo strany spoloCnosti
Amadeus bude pravo na odékodnenie podia Odseku 11.5.

11.5 Ka¥d4 zmluvnd strana {dalej Jen ako ,od3kodniujica osoba”} odgkodni druhl zmluvné stranu
{dalej len ako ,0dikodnend osoba“) a nebude brat odékodneni osobu ani jej pridruzens

spolo€nosti na zodpovednost za Ziadne straty, dkony, konania, po¥iadavky, néklady, poplatky,
vydavky (vratane primeranych p{ﬁwnych poplatkov) alebo zavazkov skutoéne vynaloZenych
cdikodnenou osobou v dosledku naroku tretej strany voli odikodnene} osoby, Ze vyufitie materidlov
20 strany odékodnenej osoby, ktoré jej si licencované zo strany odikodiiujucej osoby v sifade s touto
Zmiuvou porusuje prava dufevného vlastnictva trete] strany {,nérok PDV“}.

11.6 Odékedfujtica osoba neruti podfa Odseku 11.3 ani 11.4 {podta toho, Eo sa hodf) ani podfa
odikodnenia vyplyvajiceha z Odseku 11.5, ak nérok PDV vyplyva z nasledovného:

11.6.1 Uprav uskutotnenych v pristudnych dokumentoch zo strany odékodnene] osoby aiebo jej
nastupcov;

!.
11.6.2 kombinacie pristuinych dokumentov odikodnene) osoby a inych poloiiek;

11.6.3 porudenia tejto Zmluvy zo strany odikodnenej osoby;

11.6.4 nevyuZitia okamiitych ndprav a Gprav poskytnutych odSkodiujicou osobou zo strany
odékodnenej asoby, poskytujic rovnaké vlastnosti a fupkcie {okrem pripadov, kedy ndprava alebo
Uprava poskytnutd odskodRujicou osobou nesavisi s takymto porudenim); alebo

11.6.5 upravami uskutognenymi na poZiadanie odikodnenej osoby.

11.7 V rdmci plnej alternativy k odikodneniu Poskytovatela pozemne] obsluhy v stjade s Odsekom
11.5 {vratane pripadov, kedy tieto Giastky st ziskané ako opravny prostriedok porudenia zéruk v
Odseku 11.4), mb¥e spolotnost Amadeus na zéklade svojho vlastného uvaienia uskutoc¢nit jeden
alebo viaceto nasledovijch krokov na minimalizéciu alebo eliminéciu nard%ania obchodnych aktivit

poskytovateta pozemnej obsluby, ak zisti nérok PDV:

11.7.1 ziskat pre Poskytovatela pozemnej obsluhy pravo pokrafovat vo vyuZivant porusujucich
polotiek alebo StuFieb podfa tejto Zmluvy; alebo
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11.7.2 upravit poloiku/-y alebe Sluiby tak, aby dalej neporusovali préva a Poskytovater pozemnej
obsluhy okamsite takétg Opravy implementuje; alebo

neporuiuje priva bey straty funkénosti a Paskytovate! pozemnej obsluhy ekamsite imptementuje
takéto ndhrady; aleho

11.7.4 ak, konajdc tak, ako je uvedend v Odsekach 11.7.1, 11.7.2 or 11.7.3, porufenie neskonéilo,
prestat poskytovat dané poruiujice polozky alebo SluZby (alebo fiadat, aby Poskytovatet
pozemnej obsluhy prestal tieto vyuzivat) a vietky Ctastky ziskatelng podfa odskodnenia
uvedeného v Odseky 11.5 {vrdtane, ak sii takéto Ciastky ziskané ako ndhrada za porugenie zdruky
podfa Odsekuy 11.4} bud(i znidens v rozsahu, v akom si tieto Ciastky 2nlfend v désledku niektorej
z vyisie uvedenych konani zo strany spolofnosti Amadeus. Ak pravo v tomto Odseky 11.74je
uplatnené a md vecne nepriaznivy vplyv rfa Sluiby, spofotnost Amadeus bude platit primerani

nahradu Poskytovatelov; pozemnej obsluhy.

12.3 Ktordkoltvek zmiuvnd strana mése vypovedat tito Zmluvy kedykofvek okamzite na zdklade
pisormnej vypovede podanej druhej zmluvnej strane, ak:

12.3.1 dodlo k veenémuy porudeniu ktorejkotvek podmienky tejto Zmiuvy druhoy stranou, a toto
porulenie sa neds napravit alebo ak sa d3 fapravit, nie je napravené do 30 (slovom: tridsat)
Pracovnych dni po prijatf pisomného upozornenia od druhej strany, konkretizujlice porugenie

@ vyZadujice népravuy;

12.3.3 druhd zmluvns strana uskutoéni dohovor alebho vyrovnanie s alebo v prospech svajich
veritefoy;
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12.3.4 druhd zmluvnd strana prestane podnikat alebo nebude schopnd uhradzat svoje diy (v
zmysle § 123 Zdkona o platobnej neschopnosti z roku 1986 (alebo akéhokolvek nasledného
ustanovenia, Zakona alebo nariadenia, ktoré nahradza alebo upravuje tiito oblast} alebo
ustanovenie podobnych zdkonov v kiorejkofvek krajine ingj ne? je Spojené kralovstvo);

12,3.5 Ziadost slebo uznesenie ¢ vedeni administrativaeho konania, fikvidécii, zrugen druhej
strany {z inych dovodov ne’ rekonitrukeia alebo zlidenie platobne schopnej spolo¢nosti) je
predloZend alebo schvélens;

12.3.6 likvidator, prijimatef, spravea alebo administrativny prijemea prevezme alebo je menovany
pre celu alebo podstatng fast aktiv druhej strany;

12.3.7 sa uskutoéni podanie alebo zaéne kenanie v niektorom pravnom systéme v stvistosti
s druhou stranow, ktory je podobny alebo analogicky s krokom alebo postupom spomenutym
vyiSie v Odseku 12.3;

12.3.8 je opravnend k tomu v slitade s Odsekom 3.2;

12.3.9 je oprdvnend k tomu v stilade 5 Odsekom 11.7.4; alebho
12.3.10 je opravnend k tomu v splade s Odsekom 18.7.3.

12.4 Poskytovatel pozemnej obsluh{r mdZe ukondit tito Zmluvu kedykolvek na zéklade pisomnej
vypovede zaslanej najneskér 3 {slovom: tri) mesiace vopred spolonosti Amadeus, v pripade ak
Poskytovatel pozemnej obsluhy mé kedykolvek len jedno Umiestnenie {ako je uvedené v Prilohe 3
{Umiestnenia), v sdlade s Postupom riadenia zmeny) a strati svoju licenciu na pozemnd obsiuhu

v tomto Mieste. Poskytovatel pozemnej obsluhy mdZe uplatnit vy3sie uvedené pravo ukonéif Zmiuvu
len po poskytnutl plsomného ddkazu o strate prislusnej licencie na pozemni obsluhy spolotnosti
Amadeus.

12.5 V pripade ukondenia platnosti tejto Zmuvy: t
i
12.5.1 okrem pripadov, ak je uvedené inak, vietky prava, ficencie a povinnosti kaidej strany tejio
Zmiuvy budd automaticky ukondéeng;

12.5.2 kaidy strana vrati bezodkladne druhej zmluvnej strane vietok majetok druhej strany, kiory
mé v dribe; . :

12.5.3 Poskytovatel pozemnej obsluby uhradi vietky dliné poplatky a¥ do diia ukonéenia platnosti
tejto Zmluvy vrdtane, a to do 30 {stovom: tridsat} pracovnych dni od ukontenia platnosti Zmluvy;

12.5.4 Ak Poskytovatel pozemnej obstuhy o to poZiada, spolognost Amadeus poskytne
Paskytovatelovi pozemnej obsluhy képiu elektronického formuléra udajov leteckej spolognosti,
ktorej je poskytovana pozemnd obsluha, ulofenych na platforme Amadeus ku du ukonéenia
platnosti Zmluvy, ak Poskytovatel pozemnej obsluhy vopred uhradf vietky naklady a vydavky,
ktoré mdZu byt potrebné zo strany spoloénosti Amadeus na vytvorenie takejto képie poskytnutej
Poskytovatefovi pozemnej obsluhy. Poskytovatel pozemnej obsluhy mé 1 (slovom: jeden} mesiac
pred dédtumom ukoncenia platnosti tejto Zmiuvy na poZiadanie o képiu takychto Gdajov letecke]
spolofnosti, ktorej je poskytovand pozemna obsluha. Ak Poskytavate! pozemnej obsluhy takdto
Ziadost nepod4 v rdmci tejto lehoty alebo po poskytnutf tychto Gdajov Poskytovatefovi pozaemnej
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obsluhy, spoloénost Amadeus bude opravnena vymazat vietky tieto ldaje bez upozornenia
Poskytovatela pozemnej obsluhy.

12.6 Okrem pripadov, ktoré s vyslovene uvedené inak, ukoncenie platnosti tejto Zmiuvy:

12.6.1 nemd vplyv na iné opravné prostriedky ktorejkolvek zmiluvnej strany voti druhej strane
v stivislosti s porusenim ustanoveni tejto Zmiuvy;

12.6.2 podlieha pokragujicej platnosti ustanoveni tejto Zmiuvy, ktoré bez chiadu na ukongenie
platnosti Zmluvy dalej platia a nasledovne odseky a Prilohy zostavajit dalej plne v platnosti a
dcinnosti: Odseky 8 {Osobné ddaje), 10{Poplatky a platobné podmienky), 11 (Préva dufevnéha
viastnictva), 12.4 a tento Odsek 12.6 (Doba platnosti a ukondenle platnosti), 13 (Ruéenie a
ndpravy), 14 {Pridelenie a subdodavatelia), 15 (MICanlivost), 18 {vSeobecné) a Priloha 5 (Poplatky);
3 :

12.6.3 nemd vplyv na vzniknuté prava a povinnosti ktorejkofvek zmluvnej strany.

13. RUCENIE A OPRAVNE PROSTRIEDKY ,,

*
L]

13.1 NiZ v tejto Zmluve nevyluduje ani nesbmedzuje rulenie ktorejkolvek zmluvnej strany (alebo jej
pridruZenych spolonosti):

13.1.1 za podvod;
13.1.2 za smrt alebo ujmu na zdravi spbsabent nedbalostou tejto zmluvnej strany;
13.1.3 v rozsahu, v akom takéto rutenie neméble byt obmedzeng ani vyliitené zo zdkona: alebo

13.1.4 v pripade rucenia Poskytovatela pozemne] obsluhy za dkradu poplatkov v termine
splatnosti podta tejto Zmluvy,

13.2 KaZd4 zo zmluvnych strén sihiasi 3 uzhdva, fe:

13.2.1 zéruky v Odseku 11.3 a 11.4 a odskodnenie v Odseku 11.5 nepodlicha hornému limity
rutenia stanoveného v Odsekuy 13.3, okrem pripadov, kedy sa tdto tyka ndrokov sGvisiacich
$ porudenim patentovych prév {¢o podlieha takémuto hornému limitu);

13.2.2 jej ru¢enie podta Odsekov 8.3 {Osobné Gdaje}, 11.3(Prava dusevného vlastnictva),
15{Miantivost) a/alebo 16.3 {Prepojenia tretej strany} nepodiieha hornému limitu rutenia
stanovenému v Odseku 13.3; a

13.2.3 jej ruéenie podfa odékodneni stanovenych v Odsekech 13.10 a/alebo 17 {Zamestnanecké
ustanovenia) a Casti 1.4 Kapitola 3 Prilohy 4 {Systémy a stuzby) nebudu podliehat hornému limitu
ruenia stanoveného v Odseku 13.3.

13.3 V zdvislosti od Odsekov 13.1 a 13.2, rutenie kaZdej strany (a jef pridrufenych spoloénosti) vodi
druhej strane {alebo jej pridruZenym spolo&nostiam, resp. inej tretej strane) v zmyste vietkych
ndrokov vypiyvajicich v stvislosti alebo v spojent s touto Zmluvou, & uz v rozpore, porugeni {vrétane
nedbanlivosti) alebo inak, nepresiahne za celG dobu platnosti tejto Zmluvy spolu &iastku rovnajicu sa
49 000 EUR (slovom: Styridsatdevittisic euro) {dalej fen ako ,horny limit”). Bez ohfadu na vyisie
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uvedené, individudlny horny limit bude platit na kaZdy vyvo} poskytnuty na Ziadost Poskytovatefa
pozemnej obslihy v sume celkovych poplatkov splatnych za vyvojarske Usilie spolognosti Amadeus.

13.4 V zévislosti od Odseku 13.1, zmluvnd strana (a jej pridrufené spolo€nosti) nebudi rudif vo
druhej strane {alebo jej pridrufenym spolofnostiam} za nastedovné straty a $kody {vratane naklacov
a vydavkov suvisiacich alebo vyplyvajticich z takejto straty alebo $kody), & uz v rozpore, porudeni
{vratane nedbanlivosti) alebo inak:

13.4.1 nepriama strata, ndhodnd strata, vedlajéia strata alebo nasledna strata;

13.4.2 znalné, sankiné alebo Specidlne Ekody;

13.4.3 uiké vynosy, zisky, zmluvné podnikanie;

13.4.4 uilé ofakdvané Uspory;

13.4.5 stratu dobrého mena alebo povesti;

13.4.6 stratu alebo poskodenie a obnovu zaznamov alebo Gdajov;

13.4.7 okrem pripadov vyslovene uvedenych v tejto Zmluve, ndroky tretej straty za stratu alebo

poskodenie a inl ndhradu; s

13.4.8 havarijnd $koda; afalebo

13.4.9 stratu éasu manaimentu,

dokonca aj ked' bola takéto 2zmluvnd strana {alebo jej pridruZené spotoénosti) upozornend na

mozinost takejto skody alebo straty.

M

13,5 V zévislosti od Odseku 13.1, Zjadna zo zmluvnych strdn (ani jej pridruZenych spoloénosti} nesmie
zacatl konanie proti druhej strane {alebo jej pridrufenym spolognostiam) po viac ne¥ 12 {slovom:
dvanastich) mesiacoch od vzniku ddvodu konania (& uZ v rozpore, porueni {vratane nedbanlivosti),
porudenia zdkannej povinnosti, prispevku alebo inak),

13.6 Ak zmluvna strana utrpi straty, za ktoré rucf druhd strana,{vrétane povinnosti poskytnit
odskodnenie v stlade s touto Zmiuvou), zmluvnd strana, ktord utrpela straty musi vynaloZit
primerané Usilie na zmiernenie svojej straty, naklady alebo vydavky, ktoré této strana vynalo#/

v slivislosti s narokom alebo inym konanim (aj ako sti¢ast od8kodnenia), ktoré by bolo za inych
okolnostf ziskateIné podta tejto Zmluvy od druhej strany.

13.7 Na Ziadost ktorejkolvek zmiuvnej strany (dalej len ako ,’,‘prvé strana”}, druhd zmluvna strana
(dale] len ako ,druhd strana”) zabezpedi, aby jej pridruZené spolognosti podpisali véetky dohody
a listiny v prospech prvej strany a jej pridruZenych spolognosti s ciefom umoZnit, aby ka#dé z nich
uptatnila obmedzenia a vynimky v tejto Zmluve priamo voti pridru¥enym spolotnostiam druhej
strany. {

13.8 V rozsahu, aky povoluje zdkon, vietky podmienky, zéruky alebo vyhidsenia {bez zmany

v rozsahu, v akom boli tieto vyhidsenia uskuto&nené podvodne), ktoré nie st vyslovene zahrnuté
v tejto Zmluve, ale ktoré mdzu byt nepriamo obsiahnuté v tejto Zmluve zo zdkona {vratane, ale bez
obimedzenia sa v sdvislosti so zdrukami ndrokov alebo nepriamych zaruk predajnosti, uspokojive;
kvality alebo vhodnosti na urtity Gdel, neporuienie, presnost, dostupnost alebo bezchybnost

a bezchybn, resp., neprerudend prevadzku) su vyslovene vylacensé,

13.9 Poskytovatel pozemne] obsluby a spolognost Amadeus sthiasta a uznévajd, Ze sa slobodne
a otvorene dohodli na tejto Zmluve, vratane poplatkov, s vedomim toho, e ruéenie je chmedzend
v stlade s touto Zmiuvou (vrtane Qdseku 13).

13.10 Poskytovatef pozemnej obsluhy od3kodni, obrédni a nebude brat spolo¢nost Amadeus, jej
pridruZené spolotnosti a ich prisiunych predstavitefov, riaditefov, zamestnancov, nastupcov
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ostupnikov na zodpovednost za akékofvek naklady, straty, gkody, vydavky {vratane pravnych
poplatkov) a/alebo ktoré mazu vzriknat alebo mdZu byt ndrokovangé tretou stranou:

13.10.1 za smet a/alebo ujmu na zdravi afalebo Skodu na majetku vyplyvajicu alebo sivisiacu

s akoukolvek udalosfou, na ktorej sa zii¢astni tietadlo prevédzkovane leteckou spoloénostou,
ktorej je poskytovand pozemnd obsluha, okrem toho, ak taketo naklady, straty, Skody, vydavky
(vratane prévnych poplatkov) a/alebo ndroky vyplyvaji z podvodu alebo vedomého previnenia sa
spoloénosti Amadeus alebo jej pridruzenych spoloénosti; alebo

13.10.2 za straty, poskodenie alebo in0 nahradu {vratare za smrt a/alebo ujmu na zdravi afalebo
tkody na majetku) v shvislosti s platformou Amadeus.

13.10.3 Okrem pripadov uvedenych v &asti 13.12, Paskytovatel pozemne;j obslubhy si nebude robit
néaroky voti spoloénosti Amadeus a odikodni ju {tak ako je tu uvedené) za pravnu zodpovednost
za naroky alebo konania, vratane nékladov a vydavkov necakane vynaloienych v stvistosti s
nasledovnym:

ﬁj 13.10.4 omeskanie, Uraz alebo smrt 0s0p prevazanych alebo v budicnosti prevdZanych leteckou
spoleénosfou, ktorej je poskytovana p‘dzbmné obsluba;

r{.l
13.10.5 draz aleho smrf zamestnanca leteckej spoloénosti, ktorej je poskytovana pozemnd
obsiuha, Poskytovatel pozemne] obstuhy alebo jeho oprévneni pouZivatelia;

13.10.6 tkoda alebo omeskanie &i strata batofiny, nakladu alebo zdsielky prevazane] alebo
v budticnosti previzanej leteckou spolognostou, ktorej Je poskytovand pozemnd obsluha, a

13.10.7 $koda alebo strata majetku vlastneného alebo prevddzkovaného Poskytovatefom
pozemnej obsluhy alebo v jeho mene, opravnenymi pouZivatefmi aleba leteckou spoloénostou,
ktorej je poskytovand pozemnd obsluha (vrétane vietkého zariadenia vyuZivaného na vykon
slutieb pozemne] obsluhy, & uZ pevné alebo mobilné) a akékolvek nasledné straty alebo skody;
vyplyvajice z konania alebo nekonania (vratane nedbanlivosti} na strane spolegnosti Amadeus pri
pineni tejto Zmluvy, ak tak nebolo urobené so zémerom spdsabit Skodu, smrt, oneskorenie, tiraz
alebo stratu alebo nedbalo a s vedomim, Ze $koda, smrf, oneskorenie, (raz alebo strata bude
pravdepodobnym vysledkom, V3etky ndroky alebo konania vypiyvajlce z tejto Zmluvy budi
rie¥ené Poskytovatefom pozemnej obsluhy alebo leteckou spoloénostou, ktorej je poskytovana
pozemnd obsluha {ako sa hod(); a spoloénost Amadeus upovedomi Poskytovatefa pozemnej
obsiuhy o ndrokoch alebo konaniach bezodkladne a poskytne pomoc podfa primeranych
pofiadaviek Poskytovateta pozemnej obsluhy.

13.11 Poskytovatel pozemnej obsluhy si nebude uplatfiovat Ziadne néroky vodi spolofnosti Amadeus
v stivislosti so skodou, smrfou, omedkanim, Urazom alebo stratou spdsobenou tretim straném

v gdstedku prevadzky lietadla leteckej spoloénosti, ktorej je poskytovand pozemna obsluha,
vyplyvajiica z neplnenia {vritane nedbanlivosti} tejto Zmiuvy zo strany spoloCnosti Amadeus, ak tak
nebolo konané s dmyslom spdsobit $kodu, smrt, omedkanie, Graz alebo straty, resp. nedbanlivo

a s vedomim, Je §koda, smrt, omeskanie, Uraz alebo strata bude pravdepodobnym vysiedkor.

13.12 Bez ohladu na ast 13,10.7, spoloénost Amadeus odikodni Poskytovatefa pozemnej obsluhy za
néroky na odikodnenie leteckej spoloénosti, ktorej je poskytovans pozemnd obsluha, za ujmu na
2dravi alebo Zkodu na lietadle leteckej spolognosti, ktorej je poskytovana pozemnd obsiuha,

v rozsahuy, v akom balo toto sposobené nedbanlivym konanim alebo nekonanim zo strany spolotnosti
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Amadeus pri poskytovani Slugieb v rozpore s touto Zmiuvou, VZDY ZA PODMIENKY, e rutenie
spolotnosti Amadeus je obmedzené na sumu nepresahujécu mendiu hodnotu z nasledovného: (a)
drovert odpoditatelnej Eiastky podla havariiného poistenia na krytie véetkych rizik letecke;
spotognosti, ktorej je poskytovand pozemna obstuba, a (b) jeden milién EUR, okrem toho, Ze strata

ani $koda suvisiaca s ktorymkolvek pripadov pod 2 300 EUR nebude odskodnend. Aby sa predidlo
pochybnostiam, okrem pripadov vyslovene uvedenych tato £ast nema vplyv ani dopad na
vieohecnosti ustanoveni Casti 13.10.3, vratane zasady, Ie Poskytovatel pozemnej obsluhy si nebude
uplatfiovat ndroky vodi spolotnosti Amadeus a odskodni ju za akukolvek zodpovednost stvisiacu

s akoukolvek ndslednou stratou alebo $kodu, ktoré by vyvstala.

14, PRIDELENIE A SUBDODAVATELIA

14.1 Vietky podmienky a ustanovenia tejto Zmluvy budt zdvazné a 0cinné pre zmluvné strany a ich
prislusnych nadobtdatelov, nastupnikov a potencidlnych pridelencov. V zavislosti od Odseku 14.2,
ani tdto Zmluva ani prava alebo povinnosti ktorejkolvek zmiuvne] strany podfa tejto Zmluvy neméiu
byt pridelené ani inak prevedené bez predchddzajiiceho pisomného stihlasu druhej zmluvnej strany,
ktoré bezddvodne neodmietne dat sithlas, podmienetne ani cneskerene, 2a podmienky, Ze
spoloénost Amadeus mdfe pridelif tuto Zmluvy a prava a povinnosti z nej vyplyvajice
bezpredchadzajliceho pisomného sihlasu Poskytovatefa pozemnej obsluhy ktorejkolvek
z pridruZenych spolognosti.

i
14.2 Spoloénost Amadeus bude opravrend plnit ktorékolvek svoje povinnosti a Einnosti podfa tejto
Zmluvy prostrednictvom subdodavatels, ktorym méle byt ktorakolvek osoba alebo organizdcia bez
sGhlasu Poskytovatela pozemnej obsiuhy za podmienky, e spolo€nost Amadeus nebude oslobodend
od svojich povinnosti podfa tejto Zmiuvy z ddvodu menovania subdodavatefa,

15, MLEANLIVOST

15.1 Kazda zmluvnd strana si zachova viastnictvo vietkych dévernych informacii (a ich képif),
zverejnenych alebe poskytnutych druhou zmiuvnou stranou podia tejto Zmiuvy a méZe Ziadat
kedykotvek o okamiité vratenie tychto dovernych informdagii {a ich kapii).

i
15.2 KaZda zmluvnd strana zachovd mi¢anlivost o dovernych informéciach druhej zmluvnej strany,
a najmé:

15.2.1 bude vyuZivaf takéto informdcie na Ocely tejto Zmiuvy;
15.2.2 bude poskytovat tieto informacie len tym zamestnancom alebo subdodavatelom, ktorf ich
potrebujd vediet na Gfely tejto Zmluvy a v jej sttade;

15.2.3 ak sa dozvie o zneuiiti alebo neoprdvnenom zverejnent dovernych infarmacii niektorej zo
zmiuvnych strén, bezodkladne bude o tom tato zmluvng stranu informovat a uskutoéni primerané
kroky na prevenciu daldieho zneufitia alebo neopravneného zverejnenia a na minimalizéciu Skody,
ktord z toho m&ie vyplynit.

15.3 KaZda zo zmluvnych stran bude zodpovednd za silad s tymto Odsekom 15 na strane svojich
zamestnancov alebo tretich osdb, ktorym sl ddverné informdcie tykajice sa druhej zmiuvnej strany

poskytnuié na ulely tejto Zmluvy.

15.4 Povinnosti stanoveng v Odseku 15 sa nevzfahujl na informdcie, ktoré;

Zmluva poskytovatela pozemnej obsluhy — IT letiska Amadeus (GHA) Svmbol zamku
Letisko M. R. Stefanika — Airport Bratislava 4 ‘ Prisne déverné




Uradny prekiad z anglického Jazyka do stovenciny
Strang 22z 77

. AMADEUS
15.4.1 50 alebo sa stang verejnym majetkom inak ne$ konanim alebo neplnenim si povinnosti
prijimajucej strany;

15.4.2 uZ mé prifimajica strana v tase ich Prijatia od zverejfiujiicej strany a méZe to potvrdit
dokladom a prijimajtica strana bola oslobodend od povinnosti zachovavat mi¢anlivost o tychto
informdcidch; ‘

15.4.3 0t nasledne poskytnuté prijimajucef strany osabou, ktora neziskala tieto informdcie priamo
ani nepriamo od zverejfiujticej strany a prijimajica strana bola oslobodend od povinnosti
zachovdvat mitanlivos? o tychto informécidch;

15.4.4 je prijimajica strana povinna zverejnit podfa pristu$ného zékona alebo nariadenia stidu s
prisluinou pdsobnostou, resp. §tétnym alebo regutatnym dradom, Zmluvné strany sthlasia, Ye
Poskytovatef pozemnej obsluhy mése zverejnit v dobrej viere tiito Zmluvu {v preklade spoloénosti
Amadeus) v Centrdinom registri zmliv na stranke www.crz.gov.sk vedenej Uradom viddy
Slovenskej republiky v silade s miestne platnym zdkonom. Preklad bude uskutoéneny
spolotnostou Amadeus na nékiady Poskytovatela pozemne] obsiuhy tak, ako je dalej opisané

v Casti 1.5 Prilohy 5.

Ry
15.5 Bez ohfadu na vy33ie uvedens, Posk;ftqvatef pozemne] obsluhy sihlasi a uzndva, je spolodnost
Amadeus moie bez predchidzajuceho sthfasu Poskytovatefa pozemnej obsluhy zverejnit informdciu,
te Poskytovatel pozemnej obsiuhy (a vietcl opravnenf pouZivatelia} st zakaznikmi spolofnosti
Amadeus (napr. zoznam zdkaznikov), podrobnosti stufieb poskytovanych Poskytovatelovi pozemnej
obsiuby (vratane toho, ktoré komponenty Poskytovate! pozemnej obsluhy a oprévnenl pousivatelia
vyuZivajd) a smie poufivat znatky a logé Poskytovatela pozemnej obsiuhy, jeho pridrufenych
spolocnosti a oprévnenych poudivatefov v stvislosti tymto zverejnenim.

16. PREPOJENIA TRETEJ STRANY

16.1 Ak si Poskytovatel pozemnej obsluhy Zeld spristupnit Pokradujice sluiby tretej strane, poskytne
spolotnosti Amadeuys;

16.1.1 informicie o totoZnosti tretej strany;

16.1.2 ddvod, predo bol pristup tretou stranou poZadovany;

16.1.3 a akékolvek iné informdcie, o ktoré spolodnost Amadeus nalefite pofiada.
16.2 Po prijatf vietkych informacif uvedenych v Odseku 16.1, bude na v{luénom rozhadnuti
spoloénosti Amadeus, & sa tretia strana stane opravnenym pouZivatefom a ak ano, zmhuvné strany
upravia Prilohu 6 {Oprévneni pouZivatetia) v stlade s Postupom riadenia zmeny.,

16.3 Ak spolognost Amadeus da sihlas k tomu, aby boli Pokradujiice sluzby pristupné pre
opravneného poufivatela podfa tohto Odseku 16, Poskytovatel pozemnej obsluhy bude zodpavedny
za vietky konania a nekonania kafdého oprévneného pouzivatefa vo vzfahu k pristupu a vyuZfvaniu
platformy Amadeus, akoby boli jeho vlastné, vrtane bez obmedzenia sa na konania a/alebo
nekonania, ktoré si vedomé a nedbanfivostné. Paskytovatel pozemnej obsluhy od3kodni spolognost
Amadeus a je] pridruzené spoloénosti a bude spolognost Amadeus aj jej pridrufené spoleénosti
odskodfiovat za vietky straty, naklady, naroky, Skody alebo vydavky utrpené alebo vynaloené
spolotnostou Amadeus v désledku nasledovného:

16,3.1 akékotvek konanie alebo nekonanie oprévnengho poufivatela, jeho zamestnancov alebo
sprostredkovatelov;
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16.3.2 alebo akykolvek narok alebo tvrdenie proti spolotnosti Amadeus alebo jej pridrufenych
spolotnosti zo strany oprévneného pouzivatefa alebo Jeteckej spolo¢nosti, ktorej je poskytovana
pozemnd obsluha, vo vztahu k platforme Amadeus, Stuzbdm atebo tejto Zmluve, okrem toho, kedy
tieto vypiyvaji z podvodu atebo vedomeého porudenia zo strany spoloénosti Amadeus,

17, USTANOVENIA O ZAMESTNANCOCH
17.1 Odskodrienie Poskytovatela pozemnej obsluhy

17.1.1 V zavistosti od Odseku 17.1.2, Poskytovatel pozemnej obsluhy oddkodni spolonost
Amadeus, ktordkolvek pridruZend spoloénost Amadeus a subdodavatela a nebude brat
spolognost Amadeus, jej pridruZené spolodnosti a subdoddvatefov na zodpovednost za ZHadne
naklady, vydavky, zdviézky, $kody a straty vyplyvajice z ndroku, konania alebo pracesuy, ktory
vznikne alebo mdZe vzniknlit, resp. vyvstane vodi spoloénosti Amadeus a/alebo jej pridruzen(
spolotnost, resp. subdodavateta v stivislosti alebo v spojeni so zamestnancom alebo byvalym
zamestnancom Poskytovatela pozemnej obsiuhy, pridruzene] spolotnasti Poskytovatela pozemnej
obsluby alebo byvalého dodévatela v désledku uplatnenia nariadeni o prevode v stvislosti

s poskytovanim SluZieb {vrdtane a bez obmedzenia sa na narok, konanie, proces v sivislosti

s prepustenim takejto osoby spolo¢nostou Amadeus a/alebo jei pridruienou spolognostou
a/alebo jej subdodavatelom,

%
17.1.2 Ak sa zisti alebo bude t\}rciiené, Ze zamestnaneckd zmluva zamestnanca Poskytovatela
pozemnej obstuhy, pridruZene] spolognosti Poskytovatela pozemnej obstuhy alebo byvalého
doddvatefa bola prevedena do spolotnosti Amadeus, jej pridruzenej spolo&nosti atebo dodvatefa
formou uplatnenia nariadeni o prevode v sivislosti s poskytovanim Sluzieb, spoloénost Amadeus
upovedomf Poskytovatela pozemnej obsluhy do 14 {slovom: §trndst) dnf od tohto zistenia alebo
tvrdenia a ukondi alebo zabezpedi ukondente zamestnaneckého pomeru takejto osoby do 28
{stovom: dvadsatosem) dni od takéhoto upovedomenia. Ak spolo&nost Amadeus nedodr¥f Odsek
17.1.2 v stvislosti s takouto osobou, Poskytovatel pozemnej obsluhy nebude povinny odskodnit
spoiotnost Amadeus, jej pridrufent osobu ani subdodévatefa podfa Odseku 17.1.1 za néklady,
vydavky, zdvizky, Skody a straty vyplyvajiice z akéhakolvek ndroku, kenania alebo procesu zo
strany alebo v stvislosti s touto osobou. 3

17.2 Odikodnenie spolotnosti Amadeus

G

17.2.1 V zavislosti od Odseku 17.2.2, spolo¢nost Amadeus od$kodnf Poskytovatela pozemnej
obsluhy, pridruZen( spolotnost Poskytovate! pozemne] obstuhy a kazdého nastupnickeho
dodavatela a nebude brat Poskytovatela pozemnej obsluhy, pridrufent spoloZnost Poskytovatela
pozemnej obsluhy ani nastupnickeho dodévatela na zodpovednost 7a akékotvek ndklady, vydavky,
zévazky, Skody a straty vyplyvajice z naroku, konania alebo procesu, ktory vyvstane alebo méie
vyvstat alebo vznikniit voti Poskytovatefovi pozemnej obsluhy, pridruZenej spolofnosti
Poskytovatefa pozemnej obsluhy a/alebo ndstupnickeho dodévatefa zo strany alebo v stvislosti so
zamestnancom alebo byvalym zamestnancom spolognosti Amadeus, jej pridruene; spoloénosti
alebo subdodévateta v désledku uplatnenia nariadeni o prevode v stvislosti s ukonéenim Zmiuvy
(vrdtane, bez obmedzenia sa na narok, konanie alebo proces sGvistaci s prepustenim takejto osoby
20 strany Poskytovatefa pozemnej obsluhy, pridrufenej spoloénosti Poskytovatefa pozemnej
obskuhy a/alebo ndstupnickeho dodévateta).

17.2.2 Ak je zamestnaneckd zmiuva zamestnanca spoloénosti Amadeus, jej pridrufene]
spofocnosti alebo subdodavatela na zdklade zistenia alebo tvrdenia prevedend na Poskytovatera
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Jemnej obstuhy, pridruZeny spoloénost Poskytovatela pozemne;j obsluhy alebo nastupnickeho
p gavatela formou uplatnenia nariadeni o prevode v s(vislosti s ukontenim Zmluvy, Poskytovatel

ozemﬂe] obsluhy upovedomi spoloénost Amadeus do 14 {stovom: $trndst) dni od takéhoto
sistenia alebo tvrdenia a ukon&, resp. zabezped! ukontenie zamestnaneckého pomeru takejto
0s0bY do 28 {slovom: dvadsatosem) dnf od tohto upovedomenia, Ak Poskytovatel pozemnej
obsluhy nedodr#i Odsek 17.2.2 v stvislosti s touto osobou, spolaénost Amadeus nebude povinng
odikodnit Poskytovatefa pozemnej obstuhy, pridruzent spolotnost Poskytovatela pozemne;j
obsluhy ani ndstupnickeho dodavatela v silade s Odsekom 17.2.1 v suvisiosti s nakiadmi,
wydavkami, zévizkami, Skodami a stratami vyplyvajiicimi z ndroku, konania alebo procesu zo
strany alebo v stvislosti s touto osobou.

18, VSEOBECNE
18.1 Upinost dohody

18.1.1 Tato Zmluva predstavuje Upiné a vyhradné vyhldsenie dohody a porozumenia medzi
zmluvnymi stranami v svislosti s jej predmetom a nahradza a rudi vietky predchadzajlcee alebo
stibeiné ndvrhy, dohody, zmluvy alebo vyhiasenia, & u¥ ustne alebo pfsomné v sGvislosti

s predmetom Zmiuvy. .
{

18.1.2 Poskytovate! pozemnej obsluby uzndva a suhlasi s tym, Ze neboli dané fadne vyhlasenia
pred uzatvorenim tejto Zmluvy a Ze sa uzatvorenim tejto Zmluvy nespolieha a nebude maf Ziadny ?_
opravny prostriedok, pokial ide o akékofvek Ustne alebo plsomné potvrdenie, vyhldsenie, zaruku i
alebo dohodu (& uf z nedbantivosti €i nevedomky uskutotnené) osoby (& uZ zmluvnej strany
alebo nie ) okrem pripadov vyslovene stanovenych alebo uvedenych v tejto Zmluve a vadiva sa
vietkych prav a opravnych prostriedkov, ktoté by inak mohli byt v tejto veci dostupné. !

18.1.3 Zmiuvné strany uzndvaju a sihlasia, Ze akékolvek vieobecné podmienky ktorejkolvek
zmluvnej strany, ktoré nie st zahrnuté alebo zapracované formou odvoldvky do tejto Zmluvy,
bud( vyslovene vyfiaté a nebudi predstavovat stcast tejto Zmiuvy,

18.1.4 Aby sa predislo pochybnostiam, ni€ v tejto Zmluve nevyluéuje ani neobmedzuje ruenie
spolonosti Amadeus 2a podvodné nepravdivé vyhldsenia.

18.1.5 Bez ohfadu na ustanovenia tohto Odseky, jediny opravny prostriedok dostupny
Poskytovatelovi pozemnej obsluhy za porugenie tejto Zmluvy bude za poruienie dohody v zmysie
podmienok tejto Zmiuvy. Préava a opravné prostriedky Poskytovatefa pozemnej obsluhy udelené
touto Zmluvou sd k vylaéeniu vietkych inych prév a opravnych prostriedkov zo zdkona.

18.2 Upravy— Tato Zmluva nemdie byt zmenens ani upravend inak neZ pisomnou dohodou
podpisanou ndletite opravnenymi zastupcami oboch zmluvnych stran, a to v silade s Postupom
riadenia zmeny,

18.3 Opravné prostriedky-Okrem pripadov vyslovene uvedenych v tejto Zmiuve, prava a opravné
prostriedky uvedené v tejto Zmiuve st k vyldceniu vietkych inych priv a opravnych prostriedkov zo
zékona,

18.4 Pristuiny pravny systém a rozhodcovské konanie

18.4.1 Tito Zmiuva {a vietky zmluvné a nezmiuvné zdviizky vyplyvajice aleho suvisiace so
Zmluvou) sa bude riadit a je vypracovand v stlade so zakonmi Anglicka a Walesu.
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18.4.2 Zmluvnd strana vyhlasujGea, e doglo k sporu, upovedomi druh( zmluvng strany pisomne
s uvedenim podrobnosti o spore, Kazdd zmluvnd strana suhlasl, ze bude pokragovat v pineni si
svojich povinnosti vyplyvajicich z tejto Zimluvy do vyrieSenia sporu za podmienky, fe toto
ustanovenie nepredi#i dobu platnosti ani nezabrdmi, {j neoneskori uplatnenie niektorého z prav
zmluvnej strany na ukondenie platnosti afebo na iny opravny prostriedok podfa tejto Zmluvy.

18.4.3 Nebude zacaté fiadne rozhodcovské konanie podfa Odseku 18.4.4 o spore skér nez 90
{slovom: deviitdesiat) dnf od ozndmenia tohto sporu podfa Odseki 18.4.2. Potas vyisie
uvedeného obdobia vynaic¥ia zmiuvngé strany primerang silie o vyrie$enie tohto sporu
neforméinym spdsobom v daobrej viere a na tento (iéel zintenzivnia svoje interné dvahy v savisiost;
s tymto sporom o mo¥no najskdr s vyuditim pristuinych internych postupov dgvah.

18.4.4 Akykolvek spor, ktory zmiuvné strany nevyriedia podfa Odseku 18.4.3, bude odstipeny

a s kaneénou platnostou vyriedeny rozhodcovskym konanim podra pravidiel rozhodcovského
kenania Medzindrodnej obchodnej komory {,International Chamber of Commerce”, dalej len ako
#ICC"). Tieto pravidla si zapracované do tejto Zmiuvy v pripade odvoldvania sa na tento Odsek (v
rozsabu, v akom tieto pravidld alebo jednotlivé Eldnky v rémci tychto pravidiet su platna

a vykonatefné podfa ndrodného zékona a v pripade, ak jednotlivy &lénok je povaZovany za
neplatny alebo nevykonateiny, bude tento oddeleny a zvy3né danky pretrvaji),

18.4.5 Rozhodcovské konanie bude uskutoénené tribundlom pozostavajucim z 3 {slovom; troch)
rozhodcov a ka¥da zo zmluvnych stran bude mat pravo menovat jedného z tychto rozhodcov,
pritom nomindcie musia byt uskutocnené do 30 (slovom: tridsiatich) pracovnych dni od
postipenia sporu na rozhodcovsky siid. Tretf rozhodea {ktory bude p6sobit ako predseda
tribundlu) bude menovany na zéklade dohedy medzi 2 {siovom:; dvomaj) rozhodcami
nominovanymi zmluvnymi stranami do 20 {slovom: dvadsiatich) pracovnych dnf od potvrdenia
menovania druhého rozhodcu 2 nich zo strany ICC, Ak k takejto dohode nedbjde, tento tretf
rozhodca bude menovany stidom ICC v Londyne. Miesto rozhodcovského konania bude

v Londyne, v Spojenom kréfovstve, Jazykom rozhodcovského konania bude anglictina,

18.4.6 Rozsudok 0 rozhodnuti rozhodcov je moiné zapisa}'_ na ktoromkolvek stide v prislugnom
prdvnom systéme, .

18.4.7 Nit v tejto Zmluve nezabrani Ziadnej 2o zmluvnych &rén obrdtit sa na dotasng alebo
prikazujiicu pomoc alebo iny nestranny prévny prostriedok k rozhodnutiy takajicom

v ktoromkotvek prévnom systéme sporu.

18.4.8 Ak je vyslovene uvedené, e spor musi byt posunuty na expertné postdenie podfa tejto
Zmiuvy: !
{a} zmbuvné strany sa pokasia sdhtasit s pristusnym expertom {dfalej len ako ,expert”). Ak nie s

schopni sa dohodnof do 7 (stovom: sedem)} dni od postipenia sporu na expertné postdenie
podia tohto Odseku, expertom bude osoba menovana na Ziadost ktorejkolvek strany CEDR v !
Londyne; i

(b) kaZdé expertné posidenie vykonané v silade s tymto Odsekom bude uskutadnend v slade :
s prislusnymi pravidiami a postupmi CEDR. Zmiuvné strany sthlasia, Je postidenle zo strany
experta nebude zdviizné pre Siadny zo0 zmluvnych strdn, ak nie je vysiovene dohodnuté v tejto
Zmiuve inak alebo dohodnuté zmluvnymi stranami pred konkrétnym sporom;
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(¢} po uskutotneni postidenia zmiuvné strany opdtovne 2aénl vyjednévanie v snahe vyriesit
spor a len ak nebudy Uspesné bude m6et ktorakotvek zmiuvng strana iniciovat dalSie kananie
podia tohto Odseku;

{d} rozhodcovské konanie nemé’e zalal podla Odseku 18.4.4 vo vztahu k sporu skor nei 30
{slovom: tridsaf} dni od takéhoto postGidenia; a

{e) potas doby uvedenej v Odseku {d) vyi&ie, zmuvné strany vynaloZia primerané Usilie na
vyriesenie tohto sporu neformaine a v dobrej viere a na tento tlel zintenzivnia svole interné
dvahy v stvislosti s tymto sporom £o moino najskdr s vyuditim svojich pristudnych internych
postupov lvah.

18.5 Nezrieknutie sa

18.5.1 Neddjde k Ziadnemu zriekhutiu sa téhoty, ustanovenia alebo podmienky tejto Zmiuvy, ak
takéto zrieknutie sa nie je dokladované pisomne a podpisané zmiuvnoy strancy, ktoré zrieknutie
vyhlasuje.

18.5.2 Nekonanie alebo omeskanie ktorgjkolvek zmluvnej strany pri uplatneni svojich prav sa
nebude povazovat za ich zrieknutie a siddne jediné alebo fiastodne uplatnenie pravane
predpoklada daldie jeho uplatnenie aleh6 uplatnenie iného préva. Aby sa prediilo pochybnostiam,
bolo dohodnuté, Ze zrieknutie sa prava v jednom pripade nepredstavuje zrieknutie sa takéhoto
prava v buddcnosti.

18.6 Oddelitelnost

Ak akdkolvek podmienka alebo ustanovenie v tejto Zmluve bude vyhldsené za protizékonné alebo
nevykanateiné, ako celok alebo iastodne, podra vyhidsenia alebo prava zékona, takato podmienka
ustanovenia alebo jeho &ast nebude v tomto zmyste povafovana za sudast tejto Zmluvy a platnost

a vykonatelnost zvyénych Casti tejto Zmluvy nebude tymto dotknutd. Zmluvné strany stihlasia, fe ak
bude akakotvek takdto podmienka alebo jef East neplatnd alebo nevykonatelnd, budd sihlasit

s Gipravou takejto podmienky ustanovenia tak, aby po Gprave bola platnd a vykonatefnd a &o moino
najblizéie k pavodnému zameru zrmiuvnych stran.

18.7 Vysiia moc

18.7.1 V pripade zdsahu vy3ej moci, ktord oneskori, zasiahne alebo spasobi zastavenie plnenia
povinnosti ktorejkolvek zmluvnej strany, po ozndmeni zasahu vy3$e] moci v silade s
ustanoveniami Odseku 18.7.2, bude povinnost zasiahnutej strany pinit tieto povinnosti tymto

pozastavend alebo obmedzena {v miere, v akej okolnosti umoziuji pinenie) aZ kym okolnosti
vy$sej moci neuplynd.

18.7.2 Ak ktordkolvek zmluvn stranu zasiahne vy3Sia moc, bude bezodkladne pisomne
informovat druht zmluvnl stranu o povahe a rozsahu danych okolnosti.

18.7.3 Ak z dévodu okolnosti vy§Sej moci je pinenie ustanoveni tejto Zmiuvy zmiuvnou stranou
oneskorené o obdobie dihdie nef 180 (slovom: stoosemdesiat) pracovnych dnf (takéto obdobie
zadina détumom ozndmenia okeinosti vysSej moci), druha zmluvné strana bude mat pravo
okamzite vypovedat tito Zmiuvu pisomnou vypovedou podanou zmluvnej strane.
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18.8 Ozndmenia
18.8.1 Akékolvek ozndmenia podia tejto Zmluvy musia byt uskutoénené pisomne a musia byt
zaslané formou osobného dorutenta alebo ako doporutend zésieika, ak st zasielané z adresy
v Spojenom kréfovstve na inG adresu v Spojenom krafovstve a leteckou postou vo vietkych
ostatnych pripadoch alebo faxom na adresy uvedent vyssie alebo na adresuy, ktors prisluin4
strana ozndmi na Gcely dortitovania ozndmeni podfa tejto Zmiuvy, pricom kazdé takéto
ozndmenie bude povaZované za dorucené, ak je doruend osobne alebo po uplynuti 3 {slovom:
tri) pracovné dni po odoslani, v pripade doporutene] zasielky odoslanej v Spojenom krélovstve do
miesta urfenia v Spojenom krafovstve alebo pe uplynuti 8 {slovom: ocsem) pracovnych dnf
v pripade ostatnych oznameni zasielanych medzindgrodnou podtou alebo o 16:00 hodine
miestneho Casu v mieste prijatia v deft nasledujiici po odoslanf faxy.

18.8.2 Ako potvrdenie dorutenia oznamenia bude postaéovat preukdzat v pripade osobného
dorucenia, ¥e oznadmenie holg naleZite adresované a osobne dorudend a v pripade ozndmenia
zaslaného postou, ¥e toto bolo nslesite adresované, poitovné uhradene vopred a podané vyilie
uvedenym spdsobom, V pripade oznameni formou faxovéhe prenosy, bude dostatotné, ak sa
ukaZe, Ze ozndmenie bolo odoslansé titatefne a Uplne na spravne &islo bez hidsenia o chybe, ak je
képia potvrdenia zaslans prijimatelovi doporu¢ene alebo letecky spdsobom uvedenym vyiie,
Nezaslanle képie potvrdenia mése viest k neplatnosti faxového prenosu.

18.9 Neexistencia partnerstv:a«— Nig v tefto Zmluve nepredstavuje ani nie je povafované za vznik
partnerstva medzi zmluvaymt stranami ani nedava iadnej strane pravo zavazovat druhii stanu,
nadvéizavat'obchodyvjej mene alebo preberat zruky alebo zdvazky v menej druhej strany.

18.10 Naklady~Ka¥da zmiuvna strana bude znd3at svoje viastné néklady, pravne poplatky a iné
vydavky vynaloZend v sGvislosti s pripravou a pinenim tejto Zmiuvy.

18.11 Dalgia pomoc—Kads zmiuvnd strana uskutodnf na poZiadanie druhou stranoy vietky kroky
a podpfie dokumenty potrebné na 1o, aby ustanovenia tejto Zmluvy boli Géinns,

18.12 Rovnopisy— Tato Zmiuva mase byt whotovens voyviacerych rovnopisoch, pricom vietky

spoloéne predstavujii jednu dohodu medzi zmluvnymi stranami.
H

18.13 Prijimatelia tretich stran

18.13.1 Tato Zmluva nevytvdra prava ani vyhody uplatniteind ospbou, ktord nie je zmluvnou
stranoufv zmysle Zakona o 2zmluvach {Préva tretich stran) z roku 1999} okrem toho, Je v zdvislosti
od Odseku 18.13,.2 mdiu byt préva a vihody podia Odseku 18.13.2 uplatneng pridruienymi
spolonostami Amadeus {okrem spolotnosti Amadeus) a pridrufenymi spolognostami
Poskytovatela pozemnej obstuhy {okrem Poskytovateta pozermnej obsluhy) spolu s néstupnickym
doddvatefom Poskytovateta pozemnej obsluhy a subdodévateloy spoloénosti Amadeus (spolotne
ako ,prijimatelia tretej strany”) a zmluvné strany sthlasia, ¥o:

(a) nie je potrebny sthlas od Ziadneho prijimatefa tretej strany na to, aby zmluvné strany
upravill alebo zrusili toto Zmiuva (¢ uZ spdsobom, ktory upravuje alebo rusi prava a vvhody
v prospech takychto tretich stran alebo nig);

(b) obmedzenie alebo vyliCenie rucenia spoloénosti Amadeus alebo jej pridrugenych
spolodnostf bude tie? povaiovand za obmedzente ich ruéenia vo prijimatefom tretej strany;
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(c} v fiadnom pripade sa limity celkového rufenia zmluvnej strany podfa tejto Zmiluvy nezvydia
uplatnenim nédrokov inej tretef strany; a

(d) pre Gcely Odseku 18.13.3:
{e} pridruZené spolotnosti kaZdej zmiuvnej strany budd prijimatelmi tretej strany;

{£) kazdy nastupnicky dodavatel bude prijimatefom tretef strany Poskytovatela pozemnej
obstuhy a ka¥dy subdoddvatel spolognosti Amadeus bude prijimatefom tretej strany
spolodnosti Amadeus.

18.13.2 V zdvislosti od Odseku 18.13.3 st nasledovné préva a vyhody uplatniteiné prijimatelmi
tretej strany okrem zmiuvnych strdn ako je uvedené nifsie:

.
{a) akékolvek obmedzenie alebo vyligenie rugenia v prospech zmluvnej strany podia tejto
Zmluvy je tie¥ udelené v prospech jej pridruZenych spolognosti;

{b) prévo zmiuvnych strdn na zachov\?vanie mi¢aniivostl o dovernych informacidch tieZ platf
v prospech jej pridruZenych spoloé{mkti;

l‘fl - rd
(c) akékolvek iné préva alebo vyhody vyslovene udelené v tejto Zmluve prifimatelom tretej
strany st udelené v prospech tychto subjektov.

18.13.3 Ka¥da strana {,obnovujtca strana®) zabezpeti, aby jej prijimatelia tretej strany uplatnili
préava tretej strany padfa tejto Zmluvy uplatnenim ndroku (namiesto uplatnenia ich prav tretej
strany s ciefom ziskat prospech z obmedzeni alebo vyliteni ru€enia v ich prospech pri cbrane
ndroku} vodi druhej strane {alebo inak uplatnili ndrok voli druhej strane padia alebo v shvislosti
5 touto Zmiuvou alebo Slubami), pricom by tak mali urobit prostrednictvom obnovujlice] strany
{takyto prifimatelia tretej strany nesmit takyto ndrok uplatnit priamo voli druhej strane pre
presadenie takychto prév tretej strany ani inak podta alebo v stvislosti s touto Zmluvou alebo
Sluzbami) a na po¥iadanie ohnovujlce] strany, druhd strana podpiSe vietky dohody alebo listiny,
ktoré umo¥nia obnovujlce] strane presadit tieto préva pre prisludnych prijimatefov tretej strany.
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PRILOHA £. 1~ ZARIADENIE

1. PROSTREDIE CUTE

1.1 Platforma Amadeus je rie3enim pine certifikovanym podfa CUTE, Je certifikovana podfa
nasledovnych poskytovatefov CUTE: SITA, ARINCG, RESA a ULTRA. Fungujuc v rémci tychio prostredi
CUTE, komponenty riadenia Jetov a riadenia zakaznikov platformy Amadeus su tied certifikované ako
schopné prepojit zariadenia a nastroje certifikované CUTE.

2. 70ZNAM KONCOVYCH ZARIADEN( A SOFTVERU

2.1 Spoloénost Amadeus na potiadanie Poskytovatela pozemnej obsluhy poskytne zoznam
koncového zariadenia a softvéry, ktory bol certifikovany spolonostou Amadeus pre pripojenie

k platforme Amadeus (dale] len ako ,zoznam koncovych zariadeni a softvéru®}. Zoznam koncovych
zariaden| a softvéru mdZe byt z £asu na ¢as upraveny spoloénostou Amadeus.

2.2 Ak spolognost neschvdli inak, v sulade s Odsekom 3.1 tejto Prilohy 1, mdZe Poskytavatel
pozemne] obstuhy pripojit platformu Amadeus na koncové zariadenia a softvér, ktoré st zahrnuté
v Zozname koncovych zariadeni a softvéru uvedenom v Odseku 2.1 tejto Prilohy L.

3. PRIPOJENIE NESTANDARDNYCH,KONCOVYCH ZARIADEN( A SOFTVERU

3.1 Ak Poskytovatel pozemnej obsiuhy poZiada o pripojenie ktoréhokolvek koncového zariadenia
afalebo softvéru, kioré nie je na zozname koncovych zariadeni a softvéry, spoloénost Amadeus na
s4klade viastného uvdenia mofe, ale nemusi schvalit pripojenie takéhoto dodatofného koncového
rariadenia afalebo softvéru.

3.2 Schvdlenie uvedené v Odseku 3.1, ak je udelené, bude zavisief od uspednej certifikdcie koncového
sariadenia a softvéru spoloénostou Amadeus a mbze byt zru¥ené spoloinostou Amadeus, ak sa jej
Standardné poziadavky v stvislosti s koncovym sariadenim 8 softvérom, ku ktorym mbZe byt
platforma Amadeus pripojend, zmenia po datume, kedy bolo Ha‘_né schvalenie poskytnuté,

L

4. CERTIFIKACIA/RECERTIFIKACIA ZARIADENIA CUTE A ZARIADENIA NECERTIFIKOVANEHO CUTE

4.1 Spoloénost Amadeus postupi Poskytovatelovi pozemnej obstuhy naklady certifikitora a vydctuje
vietky naklady spofotnosti Amadeus na zaklade Zasu a materidiu v siitade so sadzhami za osobodei
uvedenymti v tejto Zmluve. i
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_ AMADEUS
PRILOHA &, 2 - IMPLEMENTACNE SLUZBY

1. PLAN A MiENIKY VYSOKEI UROVNE
1.1 Implementaéné plany

1.1.1 tImplementaény plan vysokej Girovne stanoveny v Prilohe &, T tejto Prilohy (implementané
sluzby) {draiej len ako ,,implementatny pldn vysokej irovne”) stanovuje hlavné mifniky, ktoré
musia byt spinené potas Implementaéného projektu {ako je stanovené v Odseku 2.1 tejto Prifohy
& 2 {implementaéné sluzby)}dalej len ako ,mifniky”).

1.1.2 Po mitniku ,Spustenie implementatného projektu” alebo po datume zatiatku, podia tohao,
o nastane skér, a v zavistosti od rozsahu a implementalnych dotaznikov vypinenych
poskytovatefom pozemnej obsluhy {ako je uvedené v Odseku 3.3.8), Poskytovatel pozemnej
obsluhy podpide , Implementaény rozsah;’; ktory predstavuje podrobny opis implementagnych
sluzieb, ktoré spoloénost Amadeus poskytne potas implementacného projektu (dalej len ako
_ fozsah implementécie”). Tento razsah implementdcie bude oznafeny ake spineny
;éﬁ Poskytovatefom pozemnej obsiuhy v stilade s dokumentom o procese oznacenia spinenia, ktory je
uvedeny v Odseku 2.3 tejto Prilohy &. Z(J:np!ementaéné sfuzby}.
W
1.1.3 Na zaklade rozsahu implementé}:ig,vytvori spoloénost Amadeus zékladny pldn {dalej ten ako
Jzakladny plan”), ktory bude zahfiiat:
{a) podrobny opis implementagnych sluZieb (odvolanim sa na ramec implementdcie};

{b) podrobnosti o leteckych spolotnostiach, ktorym je poskytovand pozemné obsluha;

(c} stratégia rozvinutia na vysokej Grovni; a

(d) sGvisiace planovanie a ddtumy implementatného projektu.
1.1.4 Z&kladny pldn bude poskytnuty spoloénosfou Amadeus Poskytovatefovi pozemnej obstuhy
najneskor jeden mesiac od oznadenia spinenia ramca implementécie a bude pznaleny ako

splneny Poskytovatefom pozemnej obsluhy v silade s procesom oznacenia splneria stanoveného
v odseku 2.3 tejto Prilohy & 2 (Implementatné sluZby).

1.1.5 Po oznatent spinenia zdkladného planu sa tento stane neoddelitefnou s(fastou tejto Prilohy
& 2 (Implementadné siuzby) a zmluvné strany dodriia ustanovenia zékladného planu.

1.2 Mifniky

1.2.1 Ked sa ktordkolvek strana kedykotvek dozvie, fe dojde k omeskaniu spinenia mifnika alebo
plnenta povinnosti podfa zékladného plénu alebo podfa tejto Prilohy C. 2 {implementatné sluzby),
t4to strana okamtite pisomne upovedomi druhg stranu o skutonom alebo potencidtnom
omeskan( a bude informovat druhil stranu o tom, & bude schepnd zvlddnut problém s ciefom
predist, minimalizovat alebo napravit omekanie.

1.2.2 Akékofvek Gpravy alebo zmeny ktorejkolvek tasti zékladného plténu budu vopred dohodnuté
v stlade s Postupom riadenia zmeny pred ddtumom, kedy mad byt prisludny mifnik/povinnost
spinend/uskutoénend. Omeskania budy zaznamenané a obe strany budd ava¥ovat moZné riedenia
na zmiernenie daldich omekani.
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1.2.3 Ak Poskytovate! pozemnej obsluhy §pdsobi omedkanie miinika alebo oznatenia spinenia
niektorého dokumentu uvedeného v Odseku 2.3.3 tejto Prilohy €. 2 (Implementaéné sluZby):
{a) Poskytovatel pozemnej obsluhy vyuzije akékolvek zdroje potrebné na zmiernenie
ometkania na viastné naklady;

(b} spoloénost Amadeus bude mat narok uttovat akékalvek dodatoéné prace na vyrovnanie
ometkanta na zaklade £asu a materidiu a budd platit sadzby za osobodef) uvedené v Prilohy &,
5{Poplatky) tejto Zmluvy; 2 ’

{c} uskutofovanie imptementatnych sluzieb alebo pinenie povinnosti spoltodnosti Amadeus,
ktoré 50 spdsobené takymito ometkaniami, bude posunuté o pristudny potet dnf a bud platit
ustanovenia Odseku 9 {,Pripady $etrenia”) Zmluvy.

1.2.4V rozsahu, ktory je povoleny zékonom, nepinenie si povinnosti zo strany spolofnosti
Amadeus {okrem povinnostf tykajlicich sa mifnikov) bude pouiité len na zhodnotenie pinenia si
povinnosti zo strany spoloénosti Amadeus podla zakladného piénu a fiadne nepnenie samo osebe
{alebo kumulativne) nebude povaZované za porudenie Zmluvy.

1.2.5 Spolotnost Amadeus porudi svoje povinnosti podfa mifnikov alebo iné povinnosti podia tejto
Prilohy & 2(Implementalhé stuzby), ak tieto povinnosti nesplni do 6 (stovom: $est) mesiacov od
prisludného datume stanovengho v zékladnom plane (dalej ten ako Jtoleranéné obdobie
mifnikov™a takéto porusenie povinnosti v stvislosti s mitnikmi méze byt len vtedy povaZované za
porusenie Zmluvy.

2. PRISTUP IVIPLEMENTACNEHO PROJEKTU
2.1 Pristup implementaéného projektu

2.1.1 implementaéné stuzby bud( poskytnuté prostrednictvom imptementatného projektu,
(celom ktorého ie riadit Cinnosti a procesy spolotnpsti Amadeus a Poskytovatela pozemnej
obsluby sdvisiace s implementatnymi sluzbami (d‘a!ig:j fen ako ,Implementatny projekt”}.

*
2.1.2 Spolotnost Amadeus ma procesy a postupy, ktoré budd vyuZité na riadenie
Jmplementatného projektu. poskyiovatel pozemnej obsluhy hude dodriiavat tieto procesy
a postupy a zabezpedi, aby tieto zdroje boli ndle¥ite v silade s poZiadavkami Implementatného
projektu na zdklade sruénosti a materidlov, ktoré‘si tieto procesy a postupy vyZaduji,

2.1.3 Procesy a postupy opisané v tejto prilohe & 2(implementalné slufby) sa vztabujl len na
ramec implementacie a len potas obdobia Implementaéného projektu.

2.1.4 implementatny projekt zatina datumom ,Spustenia implementatného projektu” a kon€i
v defs, kedy sa Imptementatny projekt ukond v stlade s Odsekom 2.4.3 tejto Prilohy &. 2
{Implementané siuZby).

2.1.5 V ramcl imptementatného procesu musia obe strany siihlasit na stratégii rozvinutia na
vysokej Grovni na zéklade leteckych spolognosti, ktorym je poskytovand pozemna obsluha, a
Umiestneniach. Spolotnost Amadeus ziska Lonkrétne stvisiace informécie od Poskytovatefa
pozemne;j obsluhy pomocou implementagného dotaznika”, ktory vyplni Poskytovatel pozemne]
obstuhy v ¢asovom horizonte poZadovanom spoloénostou Amadeus. Této stratégia rozvinutia na
vysokej Urovni a pristup bude dalej spresneny a $pecifikovany polas ginnosti stanovenia rozsahu.
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yEeobecnt stratégiu a pristup je moiné upravit na zaklade vzjorane] dohody potas fdzy Upravy
rozsahu, ak daidie podrobné analyzy budd viest k stanoveniu vhodnejsich stratégii alebo
pristupov.

2.1.6 Stratégia rozvinutia na vysokej trovni bude oznatens ako spinend (v sbiade s ustanoveniami
tejto Prilohy €. 2 (implementadné stuiby)) v ramci sakladného planu a akékolvek upravy takejto
stratégie budit riedené pomocou Postupu riadenia zmeny. :

2 1.7 Akékolvek zmeny v Implementagnom projekte poZadované Poskytovatefom pozemnej
obstuhy, ktoré majl vplyv alebo st v rozpore s implementalnymi sluzbami afalebo zakladnym
pldnom v zmysle Casu, rozsabu afalebo nékladov podliehajd schvateniu choma stranami v stlade
s Postupom riadenia zmeny.

2.2 Projektovy manazment

"
I

9.2.1 Kazdd strana urd projektového manaZéra, ktory bude zodpovedat za celkové riadenie
ginnostf podfa implementadného projektu za pristugndi stranu (dalej len ako sprojektovy
manazér”}. Strany zabezpetia, aby kaZdy z ich projektovych manaiérov uskutoénil potrebiné kroky
na zabezpetenie toho, aby vietky pinepia boli zabezpetenéd v silade s dohodnutymi kritériami
prijatia, riadil problémy a tizika, zabeaspedoval poddvanie pravidelnych sprav o stave projektovému
manaiérovi druhej strany a zodpovedalfia dodriiavanie Postupu riadenia zmeny danej strany

v stivislosti s konkrétaymi potiadavkami Poskytovatela pozemnej obsiuhy podas poskytovania
implementalnych siuZieb.

2.9.2 Kazda zo zmluvnych stran zabezpedi, aby projektovy manaZér vazil najddleditejdie polotky
stvisiace s implementacnymi stuzbami a podd spravu projektovému manazérovi druhej strany
o pokroku v porovnani so zékladnym pldnom.

2.3 Proces oznadenia spinenia dokumentu

2.3.1 Oznatente dokumentu ako spineného predstavuje spbsohb, ktorym zmluyné strany forméine:
{a) potvrdia sGiad dokumentu s poZiadavkami tejto Zmluvy; a
(b} odsuhlasia presnost a uplnost jej obsahu.

9.3.2 Po oznadeni spinenia sa dokument stane podkiadom alebo zakladom pre hodnotenie
a meranie plnenia imptementainého projektu, resp. vychodiskom pre pokratovanie pinenia
Zmiuvy zmluvnymi stranami. Akdkolvek zmena pozadovana v dokumente po oznateni jeho
spinenia bude podliehat Postupu riadenia zmeny.

2 3.3 Nasledovné dokumenty podiiehaji procesu oznacenia dokumentu za splneni, kiory je
uvedeny v €asti 2.3
(a) ramec implementacie;
(b} z&kladny plén; a
{¢) sprava o uzatvoreni implementalného projektu (ako je uvedené v Casti 2.4} tejto Prilohy €. 2
{implementatné sluzby).

2.3.4 Dokumentdcia Implementadného projektu obsahuje niekotko samostatnych dokumentov,
2 ktorych niektoré sa navzdjom Gzko dotykaja. V niektarych pripadoch konkrétna skupina
dokumentov musi byt spolotne oznatend ako spinend. V zvysnych opisoch tohto procesu sa
skupina takychto dokumentov bude nadalej oznatovat ake ,dokumnent”.
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2.3.5 Prisludny projektovy manazér bude zodpovedat za proces oznafenia spinenia. Tite
zodpovednost mbfe byt delegovana na menovaného zodpovedného projektového manaiéra
ozndmenim projektovému manaiérovi druhej strany. vV takomteo pripade tito menovani
kompetentni bud( zodpovedat za zabezpelenie oznalenia splnenia zo strany khi€ovych
{&astindrov a budd jedinym kontaktrym miestom pre akdkofvek spatnti vazbu.

2.3.6 Ak nebude zmluvnymi stranami dohodnuty Ziaden proces ogklonu od cznadenia spinenia,
bugu platit nasiedovné zdsady a tasové horizonty.

7.3.7 Proces oznalenia splnenia zatne, ked spolotnast Amadeus spristupni dokument
Poskytovatefovi pozemnej obsluhy na oznagenie spinenia(,prva verzia®}. Poskytovatef pozemnej
obsiuhy urychlene do 3 {slovom: troch} pracovnych dnf uznd prijatie dokumentu pisomnou
formou. Proces eznadenia spinenia je nasiedovny:

{a) od d4tumu prijatia prvej verzie dokumentu od spolotnosti Amadeus ma Poskytovatel
pozemnej obsluhy 10 (slovem: desat) pracovnych dnf na preskdmanie dokumentu a pisomné
oznatenie splnenia, resp. na upozornenie na potrebu objasnenia alebo dpravy;

{0} spolo&nost Amadeus ma 10 (slovom: desat) pracovnych dniod prijatia Ziadosti o objasnenie
atebo Gpravy na reakciu (o mﬁie zahffiat stretnutie sa s Poskytovatefom pozemnej obsluhy)
alebo na Opravu a opitovné podame dokumentu Poskytovatelovi pozemnej obsluhy. Opétovne
prediozeny dokument bude ozhaleny ako druhé verzia dokumentu (dalej len ako ,druha
verzia”);

{c) Poskytovatel pozemnej obsluhy ma 5 {slovom: pit) pracovnych dnf od prijatia druhej verzie
dokumentu na pisomné cmadenie spinenia alebo na upozornenie na potrebu objasnenia alebo
dodatofnych Gprav; a

{d) ak Poskytovatel pozemnej obsluhy neoznati prv(i verziu dokumentu do konca ohdobia
stanoveného v asti (a) alebo druhi verziu dokumentu do konca obdobia stanoveného v casti
{c) ako schvaiend, dokument bude povaZovany za pruatv a oznaleny ako spineny.
K
Inak md¥e spolotnost Amadeus poZiadat o postipenie tejto veci vykonnému manaZmentu
Poskytovatela pozemne] obsluhy, ktory sa stretne s vwkonnym manaZmentom spoloinosti
Amadeus, aby sa vysvetlilo meikanie.

2.4 Uzatvorenie implementatného projektu

2.4.1 Spolotnost Amadeus a Poskytovatel pozemnej obsluby spoloéne vypracujd sprévu

o uzatvoreni projektu (daie len ako ,Spréva o uzatvoreni implementadného projektu”} a
zabezpetia, aby vietky prevadzkové Glohy a zodpovednosti boll prenesené z projektu na liniova
organizaciu v oboch organizdcidch pred dostahnutim milnika ,uzatvorenia implementaéného
projektu”.

2.4.2 Datum mitnika ,uzatvorenia implementatného projektu” uvedeny v Dodatku &, 1 Prilohy €. 2
(Implementaéné stuZby) znamend détum, kedy spoloénost Amadeus spristupnf spravu o
uzatvoreni implementaéného projektu Poskytovatefovi pozemnej obsluhy na oznatenie spinenia.
2.4.3 Defi, kedy sa Implementatny projekt povaiuje za uzatvoreny, je diiom, kedy Poskytovate!
poremnej obsluhy oznatf spravu o uzatvorent implementacného projektu za splnend, resp. je tato
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sprava povaovand ako oznadend spinend v stlade s Odsekom 4.1.7 tejto Priloby €. 2
“mplementaéné stuzby).

5, SLUZBY MIGRACIE

1 spoloénost Amadeus poskytne sluZby migracie a siivisiace plnenia {(dale] Jen ako Lmigraéné
s!uib‘f”) v rémci implementaénych sluZieb, ako je d'alej opfsané v odseku 3.2 a Poskytovatel
pozemne} obsluhy spini pristudné povinnosti poskytovatefa pozemnej obstuhy. Migratné stuZby budd
jétované v ramci implementadnych sluZieb ako setv Prilone 5 (Poplatky).

3.2 Spotocnost Amadeus uskutoni nasledovné migraéné sluzby:

3.2.1 aphikécia a zdiefanie implementatnej metodoldgie Amadeus s Poskytovatefom pozemnej
obstuhy;

3,2.2 zavedenie a zdokumentovanie organizacie implementatného projektu a procesov
a postupov riadenia projektu;

3.2.3 riadenie Cinnosti imp!ementaénéb‘p projektu Amadeus, vratane rizik stvisiacich s &innostami

spoloénosti Amadeus; ¢

i

3.2.4 koordindcia, priprava, i€ast na stretnutiach o stave projektu (nie astejSie nef raz tyidenne
a nie menej nez dvakrat do mesiaca} alebo pripadne na konferen¢nych hovoroch;

3.2.5 7her konfigurainych informacii od poskytovatela pozemnej obsluhy prostrednictvom
dotaznika spoloénosti Amadeus;

3.2.6 tvorba podrobnych plénov pinenia spolotnosti Amadeus;

3.2.7 priprava a testovanie systemu pre poskytovatefa pozemnej obsluhy pre realizéciu testovania
obchodného procesy;

3.2.8 priprava a realizacia ¢innosti nacviku prechodu na Amadeus v produktnom prostredi pred
satiatkom zavedenia ako je spolotne stanovené a oznadené za spinené v stratégii rozvinutia;

3.2.9 realizicia vietkych &innosti prechodu Amadeus ako je spolotne stanovené a oznatené za
spinené v stratégii prechodu; a

3.2.10 spolupraca s Poskytovatefom pozemnej obshshy na monitorovani a riadeni obdobia
okamiite po prechode na komponenty, kym sa nedoslahne mifnik JUzatvorenia implementatného
projektu”.

3.3 Poskytovate! pozemnej obsluhy uskutoéni nasledovné:
3.3.1 aplikuie implementadnd stratégiu Amadeus;

3.3.2 zavedie organizdciu Poskytovatela pozemnej ohsiuhy na riadenie implementaéného projektu

3.3.3 vytvori a bude zachovavat podrobné piany pinenia pokryvajic Einnosti implementainého
projektu Poskytovatela pozemnej obsluhy;
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3.3.4 riadi rémec interného implementaéného projektu poskytovatefa pozemnej obsluhy a rdmec
procesu zmeny, rizik a finnosti na miernenie rizik v silade s metodoldgiou spolotnosti Amadeus
a procesom riadenia zmeny; ;

3.3.5 podava spravy o pokroku &innosti implementacného projektu Poskytovatefa pozemnej :
obsiuhy v stlade s dohodnutym programom postupu poddvania sprav; ;

3.3.6 pripravuje sa a castni sa stretnuti o stave projektu alebo konfereninych hovorov;

3.3.7 riadi vztah so zmluvnymi partnermi Poskytovatela pozemne;j obsluhy ovplyvnenymi
implementaénym projektom;

3.3.8 poskytuje vietky informdcie potrebné pre stanovenie rozsahu a implementadéné ginnosti
vypinenim a zasianim dotaznikov o stanoveni rezsahu a implementacii spoloénosti Amadeus, Tieto
informdcie predstavuji zéklad pre nastavenie implementacie, ktord uskutotni spolognost
Amadeus a musia byt vyplnené a zaslané projektovému manaZérovi spolotnosti Amadeus

v Zasovom horizonte dohodnutom oboma zmiuvnymi stranami;

3.3.9 potvrdzuje nastavenie uskutocnené v systémovych komponentoy voti obchodnym
procesom Paskytovatefa pozemnej obsluby pri riegeni dopravcov tretej strany.

Zmluvné strany sthlasia, fe Bpolotnost Amadeus nenesie zodpovednost za obchodné procesy
Poskytovatela pozemnej obsluhy (vratane jej definicie a testovania);

3.3.10 definuje, sleduje a poskytuje spravy o tyidennom pokroku testovania obchodného procesu
podfa harmonogramu testovania;

3.3.11 realizuje vietky &innosti ndcviku prechodu Poskytovatefa pozemnej obsluhy;
3.3.12 zabezpetuje pripravenost letiskovej infradtruktlry;

3.3.13 pracuje so spolo¢nostou Amadeus na spolotnef tvorbe a dokumentovani stratégie
prechodu a optimélneho nastavenia faz migrdcie a prigupu;

3.3.14 realizuje vietky ginnosti prechodu Poskytovatefa pozemnej obsluhy, vratane riadenia
subdodévatelov Poskytovatefa pozemnej obsluhy a inych spriaznenych stran Poskytovatela
pozemnej obsluhy;

i
3.3,15 po prvom rozvinutl {po prvych rozvinutiach) a tak, ako je definované a oznaené za spinené
v dokumente stratégie rozvinutia, realizuje nezdvisle na spolotnosti Amadeus rozvinutie
Poskytovatela pozemnej obsluhy letiska/letecke] spolognostiftetu nezahrnutého v rozsahu tejto
prve] fdzy rozvinutia;

3.3.16 spolupracuje so spoloénostou Amadeus na monitorovani a riadend obdobla okamiite po
prechode na komponenty, kym sa nedosiahne mitnik ,uzatvorenia implementaéného projektu”; a

3.3.17 stihlasl s uzatvorenim implementatného projekty, potvrdzujic, Ze vietky implementaéné
sluzby stvisiace s prisluinymi komponentmi boli dodané spolotnostou Amadeus spolu so spravou
o uzatvoreni implementa&ného projektu, ktord bola oznalend ako spinend;
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3.18 poskytuje vietky tdaje potrebné na realizdcid nastavenia leteckych spolotnostl, ktorym je
oskytované pozemnd obsluba {napr. harmonogram, Gdaje AHM) k terminom stanovenym

Ezékladnom pléne; a
3.3.19 poskytuje potvrdenie od leteckjch spolognosti, ktorym je poskytované pozemna obsluha,

s Udaje zadané spoloénostou Amadeus st presné, (plné a platné pre operdcie.

|
|
rg 3.4 Skolenie

*I 3.4.1 Stratégia $kolenia
spoIoEnost' Amadeus uskutoéni analyzu pofiadaviek na 3kolenie Poskytovatefa pozemnej obsiuhy

na zavedenie planu Skoleni.

3.4,2 Sluzby $kolenia Skolitefov
(a) Spoloénost Amadeus poskytne videldvacie riesenia pre Skolenie Skolitefov”, Pristup
Ekolenia Skolitefov” bude vyu¥ivany na zaskolenie viastnych Skolitefov Poskytovatela
pozewnnej obsluhy, ktori buda &kolit konednych poutivatefov Poskytovatefa pozemnej obsiuby.
Je zodpovednostou Poskytovatefa pozemnej obshuhy zabezpetit, aby koneéni pouZivatelia boli

nalefite zaskoleni. .
o‘p"
{b) ,Skolenie Skolitelov” poskytuje_‘spoloénosf Amadeus Poskytovatefovi pozemngj obsluhy bez
poplatkov pre konkrétny potet voinych miest zamestnancov podas obdobia implementaéného
projektu na zéklade planu uskutoéneného vopred av priestaroch pre kaidy z nasledovnych

kurzowv:
(i) Certifikécia riadenia letov Amadeus Altéa;

{i}) Certifikacia riadenia zdkaznlkov Amadeus Altéa;
{

{c) Dodatoéné vzdelavacie riefenia ,Ekolenie $kolitefov” mdiu byt poskytnuté spolofnostou

]
Amadeus Poskytovatefovi pozemne] obsiuhy pri £asovych a materidinych sadzbach v tom Case
previadajlcich v spolo¢nosti Amadeus a v zévislosti od podmienok dohodnutych pisomne

medzi zmluvnymi stranami.

{d} Vietky vzdelavacie kurzy budil vedené v anglittine.

3.4.3 Vzdeldvacie riedenia pre konednych pouivatetov, ktoré poskytne spolotnost Amadeus, budu
definované a uvedené samostatne na fiadost Poskytovatela pozemnej obsluhy,

3.4.4 Poskytovatel pozemnej obsluhy zodpovedd za:
(8) vypracovanie pldnu Skolenia spolu s pristuSnymi pracovnikmi spolodnosti Amadeus

zodpovednymi za Skolenie; a
{b} zabezpelenie toho, aby vietci konetni poufivatelia boli naleZite zaskoleni vias, aby mohli
pokryt &innosti ndcviku a prechodu tak, ako je uvedené v zakladnom pline,

Symbol zdmku
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Dodatok &, 1~ Implementaény plan vysokej Urovne
SRO PPO Altéa ~ sluiby CM (riadenie zdkaznikov} a FM {riadenie letov)
Milnik Datum
Spustenie implementaéného projektu 14.-15. oktdber 2014 o
Oznalenie spinenia zékladného plany 28. november 2014
Uzatvorenie implementaéného projektu Ako je uvadené v zakladnom pléne
k)
¢
b
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5efi ZACATIA PLATNOSTI TEITO ZMEUVY 50 PODROBNOSTI O UMIESTNENIACH, Z KTORYCH
;’ JoU PRISTUPNE POKRATUJUCE SLUZBY, NASLEDOVNE:

Terminil

] rﬂ[esto
@Ja (BTS) Vietky

&
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) AMADEUS
PRILOHA C. 4 —~ SYSTEMY A SLUZBY

KAPITOLA €, 1: SRO PPO ALTEA

Cast 1; Uvod a pokratujice stuiby

Podrobnosti o pokratujicich slufbach SRO PPO Altéa k détumu zadiatku platnosti st uvedené niZie,
Spolotnost Amadeus méie uskutaénit pravidelné systémové zmeny pocas tohto obdobia (vratane
hastavenia, riadenia konfiguracie, softvérovych a hardvéravych 2lepieni a zmien, vyradenie sluZieb
a funkcii, ako aj riadenie kapacit), ktoré spolo&nost Amadeus uskutoéni v pokracujdcich stuzbdch,
ktoré nepodiiehaji postupu riadenia zmeny, ak takéto zmeny nevedu k Uprave materidlu alebo

k zniieniu pokrafujlcich sluZieb.

1. VSEOBECNE

Pokratujtice sluby umoziuid Poskytovatefom pozemnej obsluhy poskytovat sluZby pozemnej
obsluhy pre letecké spolognosti nehostované SRO Altéa, ako aj pre letecke spolotnosti hostované
SRO Altéa.

1.1 Letecké spoloénosti hostovane SRO Altéa

Poskytovatelovi pozemnej obsluh!; bude poskytnutd moZnost poskytovat pozemni obsluhu leteckym
spoloénostiam hostovanym SRO Altéa s vyuZitim funkcil SRO Altéa, ktoré si prisluina leteckd
spolo£nost hostovand SRO Altéa predplatifa u spolotnosti Amadeus {okrem toho budud
Poskytovatelovi pozemnej obsluhy tie? poskytnuté funkcie uvedené v Casti 2 Qdsek 2.2.2 (Prihlasenie
sa) a Odsek 2.2.3 (Rezervatné rozhranie pre prihlisenie sa) nizdie).

1.2 Letecké spoloénosti nehostované SRO Altéa

1.2.1 Poskytovatefovi pozemnej obsluhy bude poskytnutd moZnost poskytovat pozemnu obsiuhu
leteckym spoloénostiam nehostovanym SRO Altéa podl’a funkcii zhrnutych v nasledovnom odseku
Casti 1 tejto prilohy.
'

1.2.2 Lety leteckych spolo¢nosti nehostovanych SRO Altéa mdbiu mat zabezpefend pozemnl
obsluhu s vwufitim pokra&ujtcich sluZieb za podmienky, Ze:

{a} Poskytovatel pozemnej obsluhy je stanoveny sprostredkovatel pozemnej obsiuhy pre

prisiudny let; a

i
(b} pristuiné informécie tykajice sa letu boli poskytnuté spolofnosti Amadeus Poskytovatefom
pozemnej obsluhy.

1.2.3 Platforma Amadeus poskytuje sluzby v sivistosti s kontrolou prihlasovania sa aj nakladania
ako Je uvedené niisie,

1.2.4 Vietky tlatené vystupy z platformy Amadeus s urfené pre 3tandardné tladiarne a diafkopis
a mdzu byf prendiané pomocou SITA, ARINC a podobnymi komunikatnymi sietami,

1.3 Apfikalné sluzby — Prehlad
Pokradujuce slufby zahffiajd nasledovné aplikaéné sluby:
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4 1 Riadenie 24kaznikov - Poskytovatel pozemnej obsluhy SRO Aitéa umoriujiici Poskytovatefovi
s Jemnej obsluhy realizovat riadenie zékaznikov tinnesti pozemnej obsluhy pre letecké
4 olognosti, ktorym je poskytovand pozemnd obsiuha, vritane prihldsenia sa, obsluhy batoZiny a

rlastupo\;ania;

432 giadenie letov - Poskytovatel pozemne] obsluhy SRO Altéa umoif&ujﬂci poskytovatefovi
pozemnej obstuhy realizovaf riadenie letov tinnosti pozemnej obsiuhy pre letecké spoloénosti,
’ Ktorym je poskytovand pozemnd obsiuha, vratane pldnovania nakladu a distriblcie;

1.3.3 Tla¢ a &itanie - poskytovatel pozernej obsluhy SRO Altéa umoZiujlci Poskytovatefovi
pozemnnej obsluhy pretitat, formétovat a dodat dokumenty pofadované pracovnou plochou pre
prihlasovanie systému Aftéa, riadenia 24kaznikov SRO Altéa, ako aj riadenia tatov SRO Altéa; a

1.3.4 Riadenie adajov prevadzkovych letov - Poskytovatel pozemnej obstuhy SRO Altéa

3

umoZiujici Poskytovatelovi pozemnej obsiuhy realizovat prevédzkové aktualizacle
harmonogramov leteckych spolognosti, ktorym je poskytovand pozemné obsluba.

1.4 Prevadzkové slufby - Prehlad
pokratujice stufby zahfiiajd nasledovné ngeuédzkové slufby:
\‘-‘

1.4.1 Sluby riadenie Udajov - Poskytovatel pozemnej obsfuhy SRO Altéa. Spoloénost Amadeus
uskutognf nastavenie inZinierskych tdajov a shchodnych pravidiel, ktoré umoinia finnosti

pozemnej obsiuhy.

1.4.2 Systérnové podpora - spolofnost Amadeus poskytne systémy podpory pre aplikatné sluzby.

Cast 2: Aplikatné sluby

2. SLUZBY RIADENIA ZAKAZNIKOV ~ POSKYTOVATEL POZEMNE] OBSLUHY SRO ALTEA

2.1 Vieobecné

9 1.1 Riadenie zakaznikov - Poskytovatel pozemnej obsluhy SRO Altéa suvisf s riadenim cestujdicich
a odletov na letisku.

2.1.2 Riadenie zékaznikov - Poskytovatel pozemnej obsluhy SRO Altéa pozostéva z nasledovnych
sluZieb:

{a) Stuzby pre cestujdcich;

{b) Optimalizécia odletov; a

{c} Riadenie pracoviska ako je uvedené nizdie.

2.2 SluZby pre cestujicich
,Slufby pre cestujlicich” riadia cely proces riadenia cestujicich na letisku, od prihtasovania

cestujicich a2 po obstuhu batoZiny, vratane zheru reguladnych ddajov a imigratnych kontrol. Toto
zahiha najm3, ale nielen:

2.2.1 Riadenie zékaznikov - Identifikécia prihldsenia, Gpravy a prijatie - Poskytovatel pozemnej
pbsiuhy SRO Altéa poskytuje podporu a pristup poZadovany pre identifikaciu cestujicich,
schopnost uskutotfiovat tpravy cestujucich a prijatie cestujlcich.

Symbol zaGmku
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2.2.2 Prinlasenie - [ |
Ked je cestuldci prijaty na let v SRO Altéa — poskytovatel pozemnej obsluhy ~ riadenie zakaznikov, .
skontroluje sa itinerar cestujiceho, aby sa zistili opravnené nadvizujuce lety uingj letecke] :
spolognosti, ¢i uZ ide o leteckl spolotnost hostovant SRO Altéa alebo nie.

2.2.3 Rezervadné rozhranie priblasovania

integracia medzi SRO Altéa - Poskytovatel pozemnej obsluhy - riadenie zakaznikov a rezervécie
Altéa umoinuje pristup k zdznamom o menach cestujucich Altéa (, Passenger Name Records”,
dalej fen ,,PNR”) potas obsluhy cestujticich v SRO Altéa - Poskytovatel pozemnej obshuhy —
riadenie zékaznikov.

2.2.4 Prepojenie zikaznikov
Tato funkcia umotiiuje SRO Altéa - Poskytovatelovi pozernnej obsluhy — riadenie zdkaznikov
automaticky spracovévat dodatotné spdjsjiice informacie ulozené v PNR.

2.2.5 Skupinovy prijem vopred
Skupinovy prijem zakaznikov vopred je riacleny konkrétnym pracovnym tokom umoziujacim %

kontroty skupin vopred, tlaf palubnych listkov a ceduliek na batofinu. PoZiadavky na informacie
o cestujiicich vopred sG automaticky postiipené X dal¥im tlatidiam pre cestujicich.

2.2.6 Tok vopred -

Poskytuje automatick(t ponukuskorsieho letu cestujiicemuy s cielom poskytnut dodatoény
zAkaznicky servis a/alebo uvolnit miesta na letach, ktoré st zarezervované nad kapacitu.

2.2.7 Oznadenie batoZiny
Pravidla stanovenia priorit a prepojenia je moiné vyuiit na konkrétne oznatenie batoZiny formou
sprav na batoZine, ceduliek na batofine a dodatonym oznacenim.

2.2.8 Zistenie nadbytonej batoZiny

SRO Altéa - Poskytovatel pozemne]j obsluhy - riadenie zékaznikov stanavi s vyuZitim informécif na
tistku a obchodnych pravidiel stanovenych leteckou spol"of;nost'ou, kiorej je poskytovana pozemna
obstuha, ¢ je potrebné uhradif poplatky za nadbytoény Batodinu a zabezpeti vyber tychto
poplatkov, ak takéto poplatky nie s vyslovene opravnenym pouZivatefom odpusteng,

2.2.9 Prihlasovanie medzi leteckymi spolognostami

Ak je cestujtici prijaty na let v SRO Altéa - Poskytovatel pozemnej obsluhy — riadenie zdkaznikov,
itinerar cestujuicich sa skontroluje, aby sa zistil opravnéné nadvizujice lety inej leteckej
spoloénosti, hostovane] Altéa alebo nie. Prihtasenie sa v inom systéme riadenia odletov sa
dosiahne pomocou Standardnych odvetvovych sprav JATC! a prepojeni, ako je uvedené v Prilohe €.
8 (Povolené prepojenia na prihlasenie sa medzi leteckymi spolotnostami).

2.2.10 Metdda obsluhy elektronickych Jeteniek

SRO Altéa - Poskytovatel pozeranej obsluhy — riadenie rékaznikov poskytuje podporu pre obstuhu
elektronickych leteniek. Metddy ohsluhy zah#fiaji vyuZivanie zoznamu elektronickych leteniek

a kontrolné metdtly podla zmidy a vyuzivanych prepojeni.

2.2.11 Informacie o cestujiicich poskytnuté vopred
Potiadavky na zber Gdajov je moZne konfigurovat pre letecku spolognost, ktorej je poskytavand
pozemnd obsluha, v SR Altéa — Poskytovatel pozemne] obstuhy -~ riadenie zakaznikov, s ciefom
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pripravit' sa na preukdzatefné odeoslanie informacii o cestujticich poskytnutych vopred tak, ako sa
poZaduje pred letom podla Standardnych parametrov spolotnosti Amadeus.

2.2.12 Gdklon na TIMATIC

SRO Altéa -Poskytovate! pozemnej obstuby — riadenie zakaznikov umoiiuje pristup k textovym
informéaciam o zdravi a vizovych pravidldgch THMATIC pomocou asisten&ndho panelu s dotazmi,
ktory je dostupny na pracovnom paneli prinlasovania sa prostrednfctvom systému Altéa (ako je
wvedené v Casti 2.4.1 nizSie).

2.2.13 Prijatie batoliny
Funkcia prijatia batofiny poskytuje moZnost prijat batoZinu a autorizovat nakladanie batoZiny na

let alebo nie na zéklade stavu cestujiceho a batoZiny.

2.2.14 Obstuha oznafenia a pripojenia
{a) Itinerér batofiny je stanoveny na zaklade itinerdru cestuiticeho a moéZe byt manuaine
upraveny na Géely struéného oznacenia. SRO Altéa - Poskytovatel pozemnej obsluhy - riadenie
zékaznikov riadi automaticky dihé oznatovanie, ako aj povinné struéné oznalovanie.

(b} Funkcia je riadend obchodn\?mi,?ravidlami odovzdavania batofiny, ako aj povinného
struéného oznadovania batoZiny. X

i
{

2.2.15 Samostatna batoiing

Batofina bez sprievodu, ako je dodatotne posielana batoZina a batoZina posadky, moZe byt
zaregistrovand bez potreby sprievodného zdznamu cestujliceho. Oznalenia dodatolne posielanej
batoziny a bato¥iny posadky méiu byt tieZ zaslané na vytlalenie.

2.3 Optimalizécia odletu
,Optimalizdcia odletu” sa tyka innosti riadenia vietkych cdletov na letisku, od éinnosti pred odletom

po &innosti po odlete, vratane ndstupu cestujiceho na palubu a riadenie naruienia. Toto zahfiia
najm3, ale nielen:

2.3.1 Plan odletov
Plan odletov bude vytvoreny automaticky zo stanovenych 3abion prisiudnej leteckej spoloZnosti,

ktorej sa poskytuje pozemnd obsluha. Cinnosti planu odletov su automaticky uskutofiiované
v stanovenych &asoch.

2.3.2 Zoznamy zékaznikov a sprostredkavatelia sprav IATA vedia vytvoril zoznamy cestujlcich letu
s vyugitim filtrov Gdajov. Iné zoznamy, ako st zoznamy Specialnej pozemne) obsluhy a zoznam na
palube (PIL) moZu byt tie? vytvorend. SRO Altéa poskytovatefa pozemnej obsluhy — riadenie
z&kaznikov vygeneruje $tandardné spréavy (ATA po odlete TTY na poiiadanie a ginnostou planu
odletu.

2.3.3 Riadenie pripadov narusenia
Zmeny povodne plénovanych harmonogramov sti automaticky spracované a podrobnosti

o cestujdcom upravené,

2.3.4 Presun zakaznika
(a) Cestujuci mdiu byt presunuti z letu leteckej spolo€nosti, ktore] je poskytovand pozemnd
obsluha, na iny let konkretizovanim ciefového fetu, na ktory st presunutf. Piatforma Amadeus
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automaticky presunie suvisiace informacie a sna¥i sa opatovne prihlasit cestujliceho, ked je to
potrebné. '

(b} V pripade narugenia umoZnia konkrétne pracovné toky vytvorenie zoznamu
nenadvizujucich letov a zoznamov prisludnych cestujicich.

2.3.5 Nastup na palubu

Cinnosti nastupu cestujicich na paluby 50 riadené prostrednictvom konkrétnych pracovnych
tokov. Ziadosti o ndstup na palubu méiu byt spustené priamo pomocou SRO Altéa Poskytovatefa
pozemnej obstuhy — riadenie rékazntkov alebo prostrednictvom Citacky brany. Platforma Amadeus
overi, 2e je cestujlci opravneny nastupit na palubu a upovedomi sprostredkovatefa o dovode
pochybeni nastupu na palubu prostrednictvom SRO Altéa Poskytovatefa pozemnej obsiuhy —
riadenie zékaznikov.

2.3.6 NaloZenie a preradenie cestujlcich

Slusba umoziuje leteckej spoloéndsti stanovit obchodné pravidia, ktoré moiu zautomatizovat
prijatie a naloZenie cestujticich na gakacej Histine a zautomatizovat proces preradenia cestujucich
do inej triedy sluiby v pripade rezervovania nadmerného poitu miest alebo v pripade situdcie
naruenia, resp, v ramci iniciativy obnovy sluzby.

*
2.3.7 Pracovné toky asistovanéhi!.t ndstupu na palubu
Proces nastupu na palubu prostrédnictvom SRO Altéa Poskytovatela pozemnej obsluhy — riadenie
z4kaznikov je roziireny o riadené pracovné toky, ktoré automaticky vedu sprostredkovatefa na
poiadované obrazovky pre opravu chyb opravnenosti ndstupu do lietadla.

2.3.8 Monitor ndstupu do lietadia

Schopnost riadif néstup do jietadla potas maximaine 4 (slovom: Styroch) Jetov na jednej
obrazovke SRO Altéa Poskytovatela pozernej obslubhy — riadenie zdkaznikov a podrobnosti je
moiné ziskaf prehfadévanim tychto letov.

2.3.9 Hromadny nastup do lietadla -
L Hromadny ndstup do lietadia” umoZiuje sprostredkovatdfom uskutoénit nastup do lletadia
a vystup pre kategdrie cestujicich {vetci, tranzitni) v jedinom kroku,

2.4 Riadenie pracovnej stanice

Funkéné slufby pracovnej stanice zabezpelujt schopnost riadif vietkych cestujlcich a finnosti jetu
prostrednictvom vyuZivania rozhrania koncového pouzivateta na letisky, od schopnosti vyuiivat
grafické poutivatelské rozhranie front-office az po schopnost konzultovat vietky minulé transakcie,
vratane schopnosti tlade a posielania sprav. Toto zahffia najmi, ale nielen:

2.4,1 Pracovnd plocha pre registraciu Aitéa

Bude poskytnuty pristup pre SRO Altéa Poskytovatefa pozemnej obsluhy ~ riadenie zdkaznikov
prostrednictvom prispdsobitemého grafického poutivatelského rozhrania - Lpracovnd plocha pre
registracie Altéa” {,Altéa Check-in Desktop”). Pracovnd placha pre registraciu Altéa sa mbie
vyuivat na letisku a s certifikdciou CUTE U hlavnych predajcov,

2.4.2 Dorutovatel - prihldsenie sa na odber a prijem
pri vyuiivani pracoviej plochy pre registraciu Altéa sa mdiu sprostredkovatelia prihldsit do sluiby
dorutovatela Amadeus a ziskat systém tvorby upozorneni.
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) 2.,4.3 Doruovatel' s podporou sprostredkovatef

porudovatef je pristupny sprostredkovatetmi, ktori moiu posielat okaméité upozornenia

samerané na konkrétne kategdrie odberatefov. Mechanizmus prihlasenta sa na odber je tieZ
cozireny o definicie skupin letov konfigurované prishinou leteckou spotoénostou, ktorej je

poskytovand pozemnd obsluha, v rémci obchodného pravidla.

2.4.4 Palubny listok a tlalené oznafenie batoZiny ]
palubny listok a tlatené oznaenia hatoZiny st riadené pre pracovné stanice plechy pre registraciu
Altéa.

2.4.5 Historia zékaznika
Rozsiahla historia transakcil suvislacich s cestujiicim moze byt stiahnutd a prefiltrovanda na
konkrétne poZadované kategérie transakcif.

2.5 Riadenie doddvania Gdajov pre riadenie zékaznikov prl kontrole odietu

2 5.1 Riadenie dodévania Gdajov 2o skladu pre riadenie zakaznikov pri kontrole odletu
: Platforma Amadeus zasiela spat tidaje v davkach pre kazdy détum Jetu pre prevadzkujiiceho
| dopravecu prostrednictvom sprav EDH:—J}CT a verzie vyfittrovanej z citlivych ddajov poskytovatefovi
pozemnej obsluhy prostrednictvom srév EDIFACT,

1

2.5.2 Zavedenie
Amadeus bude pravidelne predstavovat aktualizované verzie pouZivatefského rozirania, ktoré
Poskytovatel pozemnej obsluhy zavedie. Poskytovatel pozemnej obsluhy zodpovedé za ¢o moino
najskorie zavedenie najaktudinejie] verzie na vietkych Jetiskdch. Riadenie odletu poskytovatela
pozemnej obsluhy Altéa — riadenie zakaznfkov zéroved podporuje len posledné 2 (stovom: dve)
wvedené verzie.

3. RIADENIE ODLETOV POSKYTOVATELA POZEMNE! OBSLUHY ALTEA — RIADENIE LETOV

3.1 Vieobecné

3.1.1 Riadenie odletov poskytovatefa pozemnej obstuhy Altéa - riadenie letov {,fiight
management”, dalej len ,FM”) riadi vietky potrebné funkcie manaZmentu vahy, rovnovahy
a rozloZenia ndkladu v lietadle.

3.1.2 Grafické pou¥fvatefské rozhranie riadenia odletov poskytovatela pozemnej obstuhy Al{éa -
Fivi:

Riadenie odletov poskytovatefa pozemnej obstuhy Altéa FM poskytuje grafické poutivatelské
rozhranie s nasledovymi viastnostami:

(a) Jediné priblasovacie meno, ktoré poskytuje pristup k oprévnenym Zinnostiam riadenia fetu;

{b} Pracovné toky, ktoré mdzu byt prispdsobené s vyuZitim obchodnych pravidiel tak, aby
zodpovedali aplikatnému spravaniu sa podfa obchodnych procesoy leteckej spolocnosti, ktorej je
poskytovand pozemnd obsiuha;

{c} Funkcia potiahni a pusti;

{d) Dynamicky vypolet taZiska;
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(e) Grafické zobrazenie vyvéZenia;

{f) Pristup k viacerym letom na jednej obrazovke;

{e) Grafické varovania;

{h} Graficky harmonogram &Ginnosti pre kaidy odiet; a

(i} Trasa auditu hlavnych udalosti riadenia odletu poskytovatefa pozemnej ohsIL'shy Altéa,

3.1.3 Riadenie odletu poskytovatefa pozemnej obsluhy Altéa - FM pozostava z hasledovhych
sluZieh:

{a} Riadenie kapacity; :
(b} Planovanie a rozlo¥enie néklady; a
{c} Obsluzné oddelenie.

3,2 Riadenie kapacity

3.2.1 Vypodet kapacity

Spracovdvanie cestujicich |

Podty cestujlcich sa spracovavaju z Gdajov pri pribfasent v pripade pripojenia sa na riadenie
odletov poskytovatefa pozemnej obsluhy Altéa — CM {riadenie zékaznikov, ,customer
management”, dalej len ,CM"} alebo md#u byt manuélne aktualizované na obrazovke
stavu cestujucich kontroiorom nakladu, ktory kond v mene letecke] spolonosti, ktorej je
poskytovand pozemna obsluha.

3,2.2 Vypotet vahy cestujicich
Vaha cestujicich je vypotitana na zaklade rezervovanych alebo odhadovanych cestujlcich na
palube(,estimated to board”, dalej len ako ,ET8"). ETB zohladiuje minulé ddaje o cestujlcich v
konkrétnom segmente lety a v konkrétnom obdobl.

1]
3.2,3 Riadenie presunu batoZiny N 1
Platforma Amadeus umoZni rozdelenie batoZiny s ciefom zjednodusit proces riadenia presunu b
batoiiny. e :

3,2.4 Spoita vypottu implicitnej kapacity
vypotet kapacity mbie byt spusteny raz alebo v pravidelnych intervaloch ako sadast pldnu odletov
alebo po manudlnom zésahu,

3.2.5 Predpovedana véha nulového stavu paliva

(a) Vypodet predpovedane] véhy nulového stavu paliva

Vypodet predpovedanej vahy nulového stavu paliva bude zaloZeny na historickych informacidch o
néklade, palive a batofine, ak skutotné tidaje nie st k dispozicii, potom st1 skutoéné informécie
tykajtice sa tychto prvkov zohfadnené a zadané do systému.

{b} Riadenie vlastnej vahy
vEetky potrebné funkcie na planovanie nakladu bez cestujuicich v lietadie je moiné dostahnut
prostrednictvom urtenej obrazovky na riadenie vlastnej vahy.
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{¢) Riadenie nikladu g i
Kontrolér ngkladu aleba sprostredkovatel nékladu konajici v mene leteckej spolotnosti, ktorej je

poskytovand pozemnad obsluba vie riadit naklad, ktory md byt naloZeny na lietadio :
prostrednictvom na to urfenej obrazovky nakladu.

3.3 Plénovanie a rozdelenie nakladu

3.3.1 Rozdelenie nakladu a schvidlenie

| (a) ManugIne rozdeienie nakladu a schvélenie

1'[ Rozdelenie ndkladu okrem cestujlcich na lietadle mdZe byt umiestnené manuélne

; sprostredkovatelmi poskytovatela pozemnej obsluhy, ako st kontrolGri nakladu vyuZlvajdci
{ schoprosti potiahni a pustl v grafickou pouzivatelskom rozhrani. VyvaZente lietadla bude
vypotitané automaticky touto slubou na zdkiade viofenych ddajov.

{b) Kontroly nestiadu 3pecidineho naklagu nebezpedného tovaru
Kontroly nezdkonnych kombinacii nebezpeiného tovaru a prekrogenia Strukturdinych maxim

prebiehaji automaticky.

{c) Automatické naloZenie
Rozdelenie ndkladu okrem cestujﬂcich’gv fietadle mdze byt umiestnené automaticky alebo

poloautomaticky. Automaticky v?poéep nakladu mafe prebehndt pre vietky typy lietadla, vritane
Airbusu A380. Dopravné lietadls nie si pokryté funkciou ,automatického nafoZenia”.

{d) Aktualizécia faZiska
Automaticky sa vypotita faZisko a graf sa automaticky bude aktualizovat,

{e) Idedlina z6na vyvéZenia
Graf tajiska zobrazi zatienent oblast znézorfiujicu idedinu z28nu roziofenia pre najlepsie
i

podmienky letu.

(f) Vycistenie rampy
Bude moiné uskuto&nit &innosti vylistenia rampy z obrazovky kontroléra nakladu alebo uréenej

obrazovky vycistenia rampy.

3.3.2 Zmeny na posiedni chvilu
Bude mo¥né zadat méd zmeny na posledn( chvitu, stanovit hranice ,zmien na poslednti chvifu”

a manuaine spustit zasielanie upozorneni alebo novych nakladovych listov.

3.4 Obsluiné oddelenie

3.4.1 MoZnosti kontroly centralizovaného alebo rozdeleného ndkladu
Supervizor kontroly nakladu” bude riadit lety spojené s konkrétnymi oblastami. Kaidd doména

bude konfigurovan3 podfa $pecifickych geografickych a prevadzkovych potiadaviek dopraveu.

3.4.2 Automatizécia pldnu letovej Cinnosti
(a) Riadenie odletov poskytovatefa pozemne] obstuhy Altéa ~ FM poskytuje funkciu na vytvorenie

a riadenie plénov odletav.

{b) Plén odietov sa pouiiva na iniciovanie véetkych planovanych &innosti v raraci Fivotného cyklu
Jetu v systéme riadenia odletov poskytovatela pozemnej obsluhy Altéa - FM. Kym je této funkcia
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poskytovana v rémci riadenia odletov, poskytovatefa pozemnej obsluhy Altéa — FM, planované
tinnosti md%u byt relevantné pre riadenie ddletov poskytovatefa pozemnej obsivhy Altéa - FM

a riadenie odletov Altéa — riadenia zakaznikov (dalej len ako ,CM").

(c} VEetky &innosti v plane odletov mdzu byf iniciované podra £asy, udalosti alebo manualne.

3.4.3 Dokumenty a sprivy
{a) Dokumenty s nakladovymi listami budi vytvorend v silade s odpordcaniami stanovenymi IATA
v Manudli pozemne] obsluhy letiska, bod 517 a 518 (v zneni aktudinych Gprav a nahrad).

{b} Bez ohfadu na protichodné ustanovenia tejto Zmluvy, Poskytovatef pozemnej obsluhy
zodpovedd za zistenie, preskdmanie a oznadenie spinenia presnosti a uplnosti informacil ,
poskytnutych spoloénosti Amadeus zo strany a v mene letecke] spoloinosti, ktorej je poskytovand I
pozemnd obsluha {napr. prostrednictvom kontroly nakiadu alebo sprostredkovatefov pozemne] j:
obsluhy} pre poskytnutie riadenia odletov poskytovatela pozemnej obsluhy Altéa — FM, vratane
obsahu dokumentov nékladovych listov a najma pre kontrolu hodnavernosti a konzistentnosti
takychto informécii z pohfadu skdsenosti a nezdvislych vedomostf riadenia Poskytovatefa
pozemnej obsluhy, technickych slufieb a posadky. Tymto bude poskytovatel pozeminej obsluhy
venovat dtandardni starostlivost a pozornost, ktord sa od leteckej spolocnosti zaoberajice] sa
prevadzkou v podmienkach najvy$iej bezpetnosti ofakdva, a poskytovatel pozemnej obsluhy spini
prisiudné predplisy odvetviay pofiadavky poistenia.

i

{¢) Vytvorené si nasledovné spravy a Standardné dokumenty tykajlce sa letw:

(i) nakladovy list {predbeZny/koneény);

{ii} ozndmenie kapitdnovi;

{111) $tandardna sprava pokynov o naklade;

{iv) spréva o naklade;

{v} Statistickeé zhrnutie ndkladu;

{vi} kontroina sprava o kontajneroch ULD;

{vii) sprdva o kontajnerovej palete;

{viii) dokument o pocte batofiny; :

(ix) ponuka ndklady; );'

(x) dokumenty o vypotte kapacity;

(xi) dokumenty o pottoch batoZiny; g
(i) konedné Cisla o palive;

{x1ii} sprava o vlastnej vdhe po dotankovani/ vyloZeni nakladu;
{xiv} Stanovisko o operdcidch kontroly nebezpetnych tovarov.

3.4.4 ACARS: Bude moiné zasielat sp}réwa dokumenty do lietadla s vyuZitim ACARS.
3.4,5 Grafickd spréva s pokynmi: Kontroldr ndkladu pdsobiaci v mene leteckej spolodnosti, ktorej

sa poskytuje pozemna obsluha, bude méct vyddvat grafickd verziu sprévy s pokynmi k ndkladu v
sttade s dostupnymi moznostami tiace a ¢itania (ako je opisané v Casti 4 odseku 2 tejto Prilohy 4},

3.5 Riadenie zasielania Udajov pre riadenie odietov poskytovatela pozemnej obsiuhy Altéa - FM

3.5.1 Prisun udajov zo skladu riadenia odletov poskytovatefa pozemnej obsluhy Altéa — riadenie
letov

Platforma Amadeus zasiela Odaje o riaden( letov v ddvkach za kaZdy détum letu prevadzkujicemu
dopravcovi hostovanému SRO a Poskytovatefovi pozemnej obsluhy prostrednictvom sprav
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EDIFACT, ako aj verziu po filtrovani citlivych Odéjov osvyuiivani HTML Poskytovatefovi pozemnej
obsluhy prostrednictvom sprav EDIFACT.

3.5.2 Zavedenie
Amadeus bude pravidelne uvadzat aktualizované verzie pouZivatelského rozhranta. Poskytovatel
pozemnej obstuhy bude zodpovedny za zavedenie najaktudinejsej verzie na vietky letiska o

mo¥no najskar. Riadenie odletov Poskytovatela pozemnej obsluby Altéa — FM bude stfasne
podporovat len 2 {slovorn: dve) naposledy uvedené verzie,

4. TLAC A EITANIE ALTEA

,Tlat a Gitanie Altéa” umoZiiuje Citanie, formatovanie a dodavku dokumentov poZadovanych od

riatienia odletov Poskytovatefa pozemnej obsluhy Altéa — riadenie zékazntkov {CM] a riadenie
j obstuhy Altéa — FM ako st palubné listky a oznalenia batodiny,
dania dokumentu,

odletov Poskytovatelta pozemne
Riedenie obsahuje rladenie zariadenia, fornetovanie dokumentu 2 funkciu do

4.1 Tlaé a Eitanie Altéa ponuka centralizované zariadenie a funkciu riadenia tlate prostrednictvom
grafického pouiivatelského rozhrania na riadenie sledu tlade.

i

4.2 Tlad a &itanie Altéa zabezpeluje dod.ai;ku dokumentov viacerym kandlom.

{t
4.2.1 Fyzické tladiarne pri beZnom pouiiti a prostredie viastné leteckej spolotrosti. Riedenie

poskytuje prostrednictvom svojho komponentu  emuldtora tlate Amadeus” rozhranie medzi
riadenim odletov Poskytovatela pozemnej obstuhy Altéa a:

(a) Akyrokolvek zariadenim vyuZivanym Poskytovatefom pozemnej obsluhy a certifikovanym
poskytovatetom CUTE vo zdielanych prostrediach; a

{b) Akymikotvek zariadeniami vyutivanymi Poskytovatefmi pozemnej obsluhy vo viastnych
orostrediach, ktoré s podporované komponentom periférneho riadenia Amadeus tlale a itania

Altéa.

4.2.2 Typy forméatov, ktoré moéZu byt podporova né, su:
{a) Formdty dokumentov zalofenych na texte (ien textovy vystup);

{b) formaty generickych dokumentov AEA {§tandard Asocidcie eurdpskych teteckych spoloénosti —
Association of European Airlines”) {vratane loga \eteckej spolocnosti, fiarové kédy 1D a 2D);

(c) Amadeus poskytuje format generickych dokumentov pre kafdy typ dokumentu, ktory musi byt
vytlaeny; a
{d) Poskytovatel pozemnej obsluhy méZe potiadat o prispdsobend rozlozenie pre dany typ

dokumentu,

4.2.3 Pre adely poskytnutie ,grafickych dokumentov” existuji dokumenty, ktorych Ztandardny
;5 obsah je upraveny alebo preforméatovany, okrem inéha stbor zaloZeny na texte so zmenou pisma
: {vyber plsma, zvyraznené alebo podéiarknuté), alebo dokument obsahujuci obrazok alebo logo.
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5. PREVADZKOVE RIADENIE UDAIOV LETU

5.1 Pouiivatelské rozhranie MTML pre Poskytovatefov pozemnej obsiuhy umoZiiujice riegit
prevadzkové zmeny v mene leteckych spolognosti, ktorym je poskytovana pozemnd obsluha:

5,13 umoiituje pristup k funkcii zmeny prevddzkového harmonogramu v okne SRO;
5.1.2 nahréadza potrebu Poskytovatela pozemnej obsluhy mat pristup k zdsebam Altéa; a
5.1.3 je pristupny prostrednictvoim aplikdcie riadenia zdkaznikev a riadenia letov.

5.2 Prevadzkové pougivatefské rozhranie pre riadenie tidajov o letoch umo#iiuje realizdciu
nastedovnych dloh v rémci prevédzkového okna:

5.2.1 zabrazenie panelu s datumom/obdobim lety;
5.2.2 vytvorenie datumu/obdobia letu, ktorému je poskytovanad pozemna obsluha;
5.2.3 aktualizdcia trasy datumu/obdobia letu;

5.2.4 aktualizicia konfiguratnéhp-kodu détumu/obdobia Jetu (konfigurdcie navrhované pre
aktualizaciu si tie, ktoré su stanovensé v kniZnici lietadla so stanovenou hlavnou mapou sedadiel);

5.2.5 aktualizécia nacasovania ddtumu/obdobia lety;

5.2.6 aktualizicia velkosti plochy Usekuy;

5.2.7 zruienie datumu/obdobia letu, ktorému je poskytovana pozemnd obsluha;
5.2.8 spustenie tvorby letu SRO; a

5.2.9 zaslelanie prevadzkovych sprav (MVT. (N

Cast 3: Prevadzkové sluzby

1. SLUZBY RIADENIA UDAIOV
1.1 Spoloé¢nost Amadeus:

1.1.1 udeli Poskytovatelovi pozemnej obsluhy pristup k (dajom leteckej spolo€nosti, ktorejsa
poskytuje pozemnd obstuha, v slvislosti so vietkymi leteckymi spoioénostami hostovanymi SRO
Altéa a ich pridruZenymi spoloénostami (alebo inymi oprédvnenymi prijimatefmi aplikaénych
slugieb SRO Altéa poskytovanych spoloérostou Amadeus) prostrednictvom jediného grafického
pouivatelského rozhrania, ktoré poskytuje pristup okrem inéhe k ich aplikadnym sluibam SRO
Altéa a vyZaduje si jediné prihlasovanie meno a heslo (,spoloéné GUI™Y; a

1.1.2 udeli Poskytovatelovi pozemnej obsluhy pristup k ddajom leteckej spofocnosti, ktorej sa
poskytuje pozemnd obsiuha, v suvislosti s leteckymi spolotnostami nehostovanymi SRO Altéa
v rozsahu, v akom bol tento poskytnuty k tidajom o leteckej spolognosti, ktorej je poskytovand

Zmiuva poskytovatela pozemnej obsluhy — IT Ietji‘_s}gg Amadeus (GHA) Symbol zdmku
Letisko M. R. 5tefanika — Alrport Bratislava4 Prisne ddverné




anglického jazyka do slovendiny
Strana 502 77 o o
AMADEUS

tnosti nehostovanej
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ozemnd obsluha, Poskytovatelom pozernnej obstihy alebo loteckej spolo

RO Altéa prostrednictvom spolotného GUL

ktorej je poskytovana pozemna
lognosti nehostovanej SRO Altéa
adeus nahrala do

Gdaje letecke] spolotnosti,
obsluhy atebo od leteckej spo
o Altéa s ciefom, aby ich spolo&nost Am
obstuhy sthlasi a uznava, ie

1.2 AK spolotnost Amadeus dostane
obstuha, od poskytovatela pozemne]
o letecke] spolognosti nehastovane] SR
[ platformy Amadeus, Poskytovatel pozemnej

1.2.1 bude zodpovedat za kontrolu presnostia gpinosti takychto Gdajov letecke] spolotnosti,
ktorej je poskytovana pozemnd obsluha;
adeus nepreberd fadnu zodpovednost 2a
eckej spolotnosti, ktorej je poskytovana pozemna chsluha, a preto
hy bude zodpovedat za kontrolu, & spototnost Amadeus nahrala
ktorej je poskytované pozemnd obstuha;

1.2.2 v rozsahu povolenom zakonom spoloénost’ Am

nahranie takychto tdajov let
poskytovatel pozemnej obsiu
spravne udaje o jeteckej spolognost,

v4 ndaje o leteckej spoloénosti, ktorej je poskytovana pozemna

1.2.3 spolotnost Amadeus nah
yri procesmi a postupmi Amadeus; a

obsluha, v stlade 50 ftandardn

o I,

hrat takého Udaje © leteckej spolotnosti, ktore je
kytnuté spoloénosti Amadeus inak neZ vo forméte
atefom pozemne] obsluhy.

1.2.4 spoloénost Amadeus nema povim:pst’ na
poskytovand pozemnd obsluha, ak sutieto pos
predpisanom spolotnostou Amadeus ozndmenim Poskytov

1.2.5 spolotnost Amadeus nerudf za naklady, straty, ndroky, kody, vydavky ani konania
vynaloZené alebo znatané Poskytovatefom pozemnej obsluby, jeho pridrufenymi spolo¢nostami
ani jeteckou spoloénostou, ktorej ie poskytovand pozernnd obsluha v rozsahuy, v akom tieto
pékiady, straty, naroky, $kody, vydavky alebo konania bofi spOsobené poskytnutim pespravnych
alebo nedpinych informacil spolotnosti Arnadeus zo strany alebo v mene poskytovatela pozemnej

obsluhy.

uhy odEkodni spototnost Amadeus za akékolvek naklady, straty,

ktoré boli spdsobené:
nych informécil spo
lebo letecke] spolotnosti,

1.2.6 Poskytovatel pozemnej obst
naroky, skody, vydavky 2 konania,
{a) poskytnutim nespravnych alebo nepres
v mene Poskytovatefa pozemnej obsluhy 2

pozemnd ohsluha; alebo

lotnosti Amadeus zo strany alebo
ktorej ie poskytované

& Gdaje letecke) spolotnosti,

ytovatela pozemnej obsluhy,
dlade s Odsekom 1.2 Casti3

(b} neskontrolovanim zo strany Posk
boli spravne pahrand v s

ktorej je poskytovand pozemna obstuha,
tejto Pritohy.

‘ 4K
kytovateta pozemnej obsiuhy ~ [ Symbo e
y ) i obsiuhy ~ IT letiska Amadeus {GHA) orisne doverné

Zmbuva pos
Etefanika - Airport Bratislava 4

petisko wt. R.
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2. Z0DPOVEDNOST ZA RIADENIA UDAIOV,

AMADEUS

V zdvislosti od ustanovenia Odseku 1.2 Casti 3 tejto Prifohy Je zodpovednost za vloZenie Gdajov
o letecke} spolodnosti, ktorej je poskytovana pozemnid obsluha, do platformy Amadeus nasledovna:

Uplny dopravca Dapravea Altéa INV | Dopravca Dopravca h
Altéa hostovany Altéa - nehostovany
rezervécie .Amadeus
{0AG/AAU)
infinierske | Letecka spoloénost | Amadeus Amadeus Amadeus
Udaje
o lictadle
(DBM)
Riadenie letecka Amadeus/Poskytov | Amadeus/Poskytov | Amadeus/Poskytov
pldnu spoloénost/Poskytov | atef pozemnej atel pczempej atef pozemnej
odletu atel pozemnej '| obsiuhy obsluhy ohsluhy
{DPT) obstuhy
Obchodné | Letackd Amadeus/Poskytoy | Amadeus/Poskytov | Amadeus/Poskytov
pravidia spolognost/Poskytov | atef pozemnej atel pozemnej atel pozemne;j
riadenia atel pozemnej , obsluhy obsluhy obsluhy
letov {ABR} | obsluby o
Obchodné | Leteckd spoloénost « | Amadeus/Poskytov Amadeus/Poskytov | Amadeus/Poskytov
pravidia atel pozemnej atel pozemnej atel pozemnej
riadenia obsluhy obsluhy obsluhy
zakarnikov
leteckej
spolognost
i {ABR)
Udaje lLetecky spolotnost | Amadeus Amadeus Amadeus
o zdkaznic ,
kej * ,
hodnote Ut
(PCV)
* Na zaklade delegaénych prav od leteckej spoloénosti, ktarej je poskytovand pozemnd obsluha,
alebo spolo€nosti Amadeus tak, ako bolo stanovené v prehfade produktu pozemnej obsluhy Altéa
verzia 6,0,
Uplny dopravea Altéa | Dopravea Altéa INV 1 Dopravea Dopravca
hostovany | hehostovany
Altéa - Amadeus
rezervicie
{OAG/AAL)
Tvorba harmonogramu | Leteckd spolotnost Leteckd spolotnost | Automatick Poskytovatel
é pozemnej
. prijimanie | obsluhy
Prevédzkovy Leteckd Letecks Poskytovat | Poskytovatel
harmonogram/aktualizé | spoloZnost/Poskytova | spolotnost/Poskyto el pozemnej
cie sedadiel tef pozemne) vatel pozemnej pozemngj obsluhy
obstuhy* obsluhy* obsluhy
Zmiluva poskytovatefa pozemnej obsluhy — I:I_j.;‘!gtiskg Amadeus (GHA) Symbol zdmku
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] ] AMADEUS
; Gaaje o sedadlach Letecks spoloénost [otecks spototnost | Amadeus | Amadeus
foacY) -
Obchodné pravidld Leteckd spolotnost [otecka spolo¢nost Amadeus Amadeus
; 5edadie|
¢ Ipvorba tetu (TIA) Letecké spolotnost Tetocka spolotnost | Amadeus | Amadeus

;. *Pre PCA/iného dopraveu budd zmeny v prevadzkovom harmonograme usku}oénen? 5 vywiitim
i radenia Gdajov 0 prevadzkovych letoch {OFDM}, ako je uvedené v Odseku 5 Casti 2 Prilohy &. 4.

T Upiny dopravca Dopravca Altéa Dopravca Dopravca
Altéa INV hostovany Altéa - | nebostovany
rezervacie Amadeus
(OAG/AAU)
Inicidcia Leteckd Leteckd Amadeus Amadeus
E partnerstva spoloénost spalognost
Potvrdenie Paskytovatel Poskytovatel poskytovatel poskytovate!
partnersiva pozemnej pozemnej pozemnej pozemnej
; obsluhy obsluhy ohsluhy obstuhy
@ Delegovanie Letecka Letecka Amadeus Amadeus
pristupovych prav spoloénost »gpoloénost
Pridelenie Poskytovate! | Poskytovatef Poskytovatel Poskytovatel
! pristupovych prav pozemnej ‘bozemnej pozemnej pozernnej
{konetny obstuhy obsluhy obstuhy obstuhy
Lpouiivatel’}
Upiny dopravca Dopravca Altéa Dopravea Dopravca
Altéa NV hostovany Altéa - | nehostovany
rezervacie Amadeus
(OAG/AAV)
Nastavenle Leteckd Amadeus Amadeus Amadeus
prihlasenia sa na spolo¢nost
odber spravy
dorutovatefa CM
Nastavenie Poskytovatef Poskytovate! Poskytovatel Poskytovatel
prihlésenia sa na pozemnej pozemnej pozemnej pozemnej
odbet spravy obsluhy/Letecka obsluhy/Letecka obsluhy/Amadeus obsluhy/Amadeus
dorutovatefa FM | spolognost spoloénost
Nastavenie Nehodf{ sa Nehodi sa Amadeus Amadeus
spravy
dorutovatela INV J
*Na zaklade delegalnych prav od letecke] spolognosti, ktorej je poskytovana pozemné obsluha, resp.
spolotnasti Amadeus, ako je uvedené v Prehlade produktu pozemnej obsluhy Altéa verzia 6.0.
|
xpre PCA/ Iného dopraveu budt vytvorené rmeny v prevédzkovom harmonograme s vyuZitim
riadenia prevadzkovych Gdajov o lete {OFDM), ako je uvedené v Odseku 5 Cast 2 Prilohy & 4.
Zmiluva poskytovatela pozemnej cbsluhy 1T letiska Amadeus (GHA} Symbo! zdmku
Letisko M. R. Stefénika — Airport Bratislava 4 Prisne déverneé
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AMADEUS

3. SYSTEMOVA PODPORA

3.1 Podpora pri prechode

Ak Poskytovatel pozemnej obsluby po¥iada a podporu spoloZnosti Amadeus v Umiestneniach, aby
pomohia Poskytovatelovi pozemnej obsluhy podas tmplementacného projekiu {ako je definovans
v Prilohe 2 {Implementalné sluZby) a spolotnast Amadeus sthlasi, Ze poskytne takdto podporu v
Umiestneniach, bude takdto podpora pri Prechode spoplatnena na zdklade sadzieb za osohodes
uvedenych v Casti 2 Prilohy 5 (Poplatky).

3.2 Podpora Poskytovatela pozemnej obsluhy

3.2.1 Zodpovednosti

{a) Zodpovednosti miesta pomoci prvej Grovne Poskytovatela pozemnej obsluhy

Poskytovatel pozemnej obsiuhy bude zodpovedny za:

(i} rieSenie vetkych prichddzajlicich hovorov a sprév o koncovych pouZivatelov tykajucich sa
funkcii miestnyceh sieti a miestnych poskytovatelov;

(it) riedenie incidentov spdsobenych zneuitim alebo nespravnym vykladom aplika&nych slufieb;
{iii) overenie a zabezpedenie Uvodného preskimania nahidsenych incidentov;

{iv} hldsenie incidentov centru riadenia I¥ shuZieb (,Service Management Centre”, dalej len ako

~MC); a

'
|

{v} zachovavanie aktuagineho sta}vu na vietkych otvorenych incidentoch a upozoriiovanie
prinldsenych uZivatefov o tom, ¢i su nahldsené pripady vyrie$ené alebe & 50 potrebné dolasné

riedenia.

(b) Zodpovednosti miesta pomoci druhej drovne spolotnosti Amadeus
Spolocnost Amadeus bude zodpovednd s vyufitim primeranych zrucnosti a starostlivosti za:
(i) poskytovanie jediného bodu vstupu druhej Grovne pre funkénd a technickd padporu

aplikaénych sluzieb;

{ii) riadenie incidentu, vrétane prijatia/odmietnutia, preskimania, obnovy a/alebo pridelenia
zodpovednym skupindm pre opravu chyb aplikaénych slufieb; a

{iti} iniciovanie politik postupu problému, ak je to potrebqe, v pripade véinych incidentoy
tykaijlicich sa aplikaénych sluieb.

3.2.2 Hlasenie a riadenie problému

Spolo€nost Amadeus poskytne Poskytovatelovi pozemnej obsluhy pristup k ,,zdkaznickemu
servisnému bodu spoloénosti Amadeus” s ciefomn zapisaf incidenty hldsenia problémov do
infradtruktdry podpory spolotnosti Amadeus, t.j. Centra riadenia IT stufieb spolo&nosti Amadeus.
K dispozicii bude aj telefon len pre naliehavé poZladavky — incidenty na grovni vainostila 2
{kategorizované v stlade s niZ$ie uvedenou tabutkou).

Uroveri zdvaznosti 1

znamena narulenie aplikanych sluzieb, ktoré ma vazny dopad na
podnikanie, prevadzku alebo zdkaznikov Poskytovatela pozemnej obsluhy, ak
systémova siet, Gdaje, aplikdcia alebo funkcie podra tejto Zmluvy nie s
dostupné alebo ak st véine polkedené alebo zredukované pre vyznamny
podet poufivatelov.

Uraved zdvaznosti 2

predstavuje narudenie aplikacnych sluZieb, ktoré mé vyznamny vplyv na
podnikanie, prevédzku alebo zdkaznikov Poskytovatela pozemnej obstuhy, ak
systémova siet, Udaje, aplikacia alebo funkcie podta tejto Zmiuvy nie su
dostupné alebo s0 vaine poskodené alebo zredukované pre obmedzeny

Zmluva poskytovatela pozemnej obsluby — IT letiska Amadeus (GHA) Svmbaol zdmku
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AMADEUS

(‘" potet poutivatefov, resp. poskodené pre vyznamny pocet takychto
pouiivatelov.

Grovei ravainosti 3 | predstavuje narudenie aplikatnych sluZieb, ktoré mé obmedzeny dopad na
podnikanie, prevddzku alebo zdkaznikov Poskytovatela pozemnej obsiuhy, ak
systémovd sief, udaje, aplikdcia alebo funkcle podla tejto Zmiuvy si
zredukované pre obmedzeny poéet pouZivatelov.

Oroveh zavainosti 4 | predstavuje naruSenie aplikanych sluZieb s malym alebo fiadnyin dopadom
na podnikanie, prevadzku alebo zakaznikov Poskytovatefa pozemnej obsluhy,
vidtane akychkolvek problémov so sluZbari, ktoré nie je na drovni vdZnosti
1,2ani 3.

3.2.3 Jazyk
Pouifvany jazyk je anglictina.

4. POVINNOST! SPOLOENOST! AMADEUS

4.1 Nastavenie rozdelenia platformy Amadeus a Udriba databdzy

spoloénast Amadeus nastavl a bude inicializovat na to uréené a zabezpedené rozdelenie platformy
Amadeus, aby Poskytovatef pozemnej oljsluhy umoZnil ,prihldsenie” a , kontrolu ndkladu”.
Prepojenia platformy Amadeus na iné externé sluiby méZu byt inicializované na zéklade dohody so
spoloénostou Amadeus a za podmienky, e existujG dohody medzi Poskytovatefom pozemnej obsluhy

a poskytovatefom siuzby.
4.2 Dodatodna podpora

Spoloénost Amadeus mbZe poskytnut pracovnikov na podporu platformy Amadeus v oblastiach
telekamunikdcif, tkolenia, prechodu a implementécie na zéklade sadzieb za osoboden, ako je

uvedené v Prilohe €, 5 (Poplatky).
5. POVINNOST! POSKYTOVATELA POZEMINE) OBSLUHY
5.1 Zodpovednost Poskytovatefa pozemnej obsluhy zahffia:

5.1.1 ¥kolenie viastnych pracovnfkov v oblasti vyuZivania platformy Amadeus po tom, o
spoloénost Amadeus absolvovala kurz/-y ,$kolenie Skolitefov”;

5,1.2 poskytovanie 3koliacich miestnosti v Umiestneniach, ak je to potrebné;

5.1.3 zabezpedenie dohbd so spolotnostami, v sivislosti s ktorymi st potrebné dodatoéné sluzby
Amadeus; .

5.1.4 pridelenle kontaktného bodu platformy Amadeus na spoluprécu so spolocnostou Amadeus
a riadenie zodpovednosti Poskytovatela pozemnej obsluhy po prechode;

5.1.5 poskytnutie manaZéra intalaéného projektu na riadenie inStaldcie a prechodu za
Poskytovatela pazemnej obsluhy;

5.1.6 poskytovanie dodatotne a vhodne kvalifikovanych pracovnikov pre Skolenie a podporu

platformy Amadeus;
Zmluva poskytovatela pozemnej obsiuhy ~ IT letiska Amadeus {GHA) Symbol zdmku
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AMADEUS
5.1.7 vetky naklady a vydavky za vietkych pracovmkov Poskytovatela pozemnej obsluhy
pracujlicich na projekte;

5.1.8 udriiavanie integrécie systémov, obchodnych procesov a zarfadeni s platformou Amadeus
po prechode;

5.1.9 indtaldcia a vyuZivanie aktualizéch, ZlepSeni alebo medulov softvéru alebo zariadenia
poskytnutého spoloénostou Amadeus v ramci Pokracujicich sluZieb v stilade s harmonogramom
stanovenym spolonostou Amadeus. Spoloénost Amadeus poskytne Paskytovatetovi pozemnej
obstuhy dostatogne vEas (a v ziadnom pripade nie neskor neZ 3 (stovom: tri) mesiace) informaciu
a dokumentdciu k vietkych aktualizacidam, zlep$eniam alebo modulom, ktoré budd
implementovangé;

5.1.10 podpora a realizacia vetkych potrebnych krokov, dloh a zavislesti, umeZiujicich
spolotnosti Amadeus poskytovat Stuby Poskytovatefovi pozemnej obsluhy,

5.1.11 priebe#né poskytovanie zoznamu sietovych zariadent, objemov dopravy, miest a inych
informdcif potrebnych pre dodavku SluZieb a zabezpetovanie aktudinosti informacii pre
spolognost Amadeus;

5.1.12 poskyinutie sietového pF!pojenEa na tretie strany, ak je to potrebné;

{
5.1.13 kontaktovanie leteckych spolotnosti, ktorym je poskytovana pozemnd obsluha, s ciefom
ziskat vietky Gdaje potrebné na uskutognenie nastavenia takychto leteckych spolofnosti (naps.
harmonoegram, Gdaje AHM]}; a

5.1.14 ziskanie sthlasu leteckych spoloénosti, ktorym je poskytovand pozemnd obstuha, Ze tdaje : i
zadané spolotnostou Amadeus 50 presné, Upiné a platné pre operacie. I

7Zmluva poskytovatefa pozemnej obsluhy — IT Ietlska Amadeus (GHA) Symbol zémku
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PRILOHA &, 5~ POPLATKY

AMADEUS

1. FINANCNE PODMIENKY — PLATFORMA A SLUZBY AMADEUS

1.1 Poskytovatel pozemne] obsluhy zaplati spolognosti Amadeus poplatky uvedensé nifdie za
implementainé sluzby, poskytovanie Pokratujicich stufieb, valitelnych siufieb, siefovych slugieb
Amadaus a za poskytovanie prepojeni {ak sa to hodi) a poplatky za iné stuzby podfa pisomnej dohody
stran ako tprava alebo dopinenie tejto Zmluvy v stilade s Postupom riadenia zmeny.

1.2 vietky poplatky budi platené v EUR.

1.3 Platforma Amadeus ~Poplatky za implementdciu a pokradujiice sfufby

mplefiantatné shuzby .

-Poplatky.

1. Riadenie projektu od , Spustenia 0!
implementacného projektu” po mifniky
~Mzatvorenie implementaéného projektu”
{dosiahnutie ,milnika implementécie” podia
definicie v Prilohe 2(Implementatné sluitg;g))

Y
2, implementacné sluzby, ktoré mdzu faipr’ﬁat’
nastedovné {presny rozsah implementatnych
siufieb bude stanoveny rozsahom oznadenym
ako splneny v Prilohe 2 (Implementaéné sluzby)):

» Riadenie zakaznikov SRO Altéa
Poskytovatefa pozemnej obsiuhy

»  Riadenie letu SRO Aftéa Poskytovatefa
pozemnej obsluhy

3. Skoliace stuiby — balik shifieb , tkolenie
gkolitefov” poskytnuty v priestoroch spolognosti
Amadeus v Nice v anglickom jazyku

3 (slovom: traja) $kolitelia pre riadenie
zdkaznikov SRO Altéa Poskytovatela pozemnej
obsluhy

3 {slovom: traja) $kolitelia pre riadenie fetov SRO
Altéa Poskytovatefa pozemnej obsluhy

4. Pripravné sluZby testovacieho systému pre
dohodnuty rdmec

5. Existujiice prepojenie elektronickych feteniek
a IATC pri podpise zmiuvy

49 000 EUR
{iednorazovo) splatné v nasledovnych 3 {slovom:
troch) splatkach;

30 % do 7 (slovam: sedem} dni od podpisu listiny
zmiuvy zo diia 22. augusta 2014 medzi stranami
{(dalej len ako ,12”) (ktorej prijatie tymto
spolo€nost Amadeus uzndva;

30 % Ghrada do 7 {slovom; sedem} dni od
podpisu tejto Zmluvy, ktord je nerefundovatelns;

40 % thrada do 7 (slovom: sedem) dnf od
prechodu prvej Zasti ramca modulu SRO Altéa
(prvd leteckd spolotnost, prvé letisko).

* Implementécia novej leteckej
spolocnosti, ktorej je poskytovana
pozemné obsluha, po uzatvoreni
implementdcie projektu

6 000 EUR

Zmluva poskytovatefa pozemnej obsluhy — IT letiska Amadeus {GHA)
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Pokradujlice sluiby (splatné s Géinnostou od  * | Poplatky
prechodu)
s Rigdenie leteckych spolotnosti Bez poplatku
hostovanych SRO Altéa
» Rie3enie leteckych spolognosti Za cestujiceho na palube

nehostovanych SRO Altéa v module SRO
Altda Poskytovatela pozemne] abshuhy —~
riadenie zékaznikov a v module SRO
Altéa Poskytovatefa pozemnej obsluhy —
riadenie letov

0Qd prechodu bude platit nasledovny zdkladny
poplatok na zdklade oakdvaného objemu
cestuiticich, ktori nastlpia do lietadla:

Tento poplatok bude zavisiet od rotného
prehodnotenia podla Casti 1.6 tejto Prilohy, @
s odvolanim sa na objem uvedeny niflie,

Tento poplatok je ,PB”, teda popiétok zaloZeny
na poéte cestujicich na patube za rok, poénic
ddtumom prechodu (kady ,rok"):

*  Menej neZ 1 milién PB za rok 0,26 EUR

e Od 1 do 3 milibnov PB za rok 0,25EUR

» Viac neZ 3 miliény PB za rok 0,22 EUR

»  Minimdlny servisny poplatek za rok b
{,minimainy servisny poplatok”) (v 49 000 EUR i

zévislosti od katdorotného [}
prehodnotenia v stlade s Odsekom 1.6 ; iy
tejto Prilohy) .

e

1.4 Platforma Amaceus — Cany kemponentov riadenia letov (leteckd spolofnost nehostovang SRO if
Altéa a vyhavovanie nekomerénych fetov leteckych spolothosti hostovanych SRO Altéa) ﬁl :

“Polratujdce slazby

Poplatky:

+ Vyhavovanie nekomercnych letov leteckej | Bez poplatku
spoloénosti hostovane] SRO Altéa [prevoz,
naklad, technika)

s Vyhavovanle nekomerénych letov leteckej | Za odlet
spolaénosti nehostovanej SRO Altéa
{prevoz, naklad, technika)

Cena bude poplatkom podla ndkladného
listu v zdvislosti od MTOW lietadla:

Zmluva poskytovatela pozemnej obsluhy ~ iT_,]_éé;iska,Amadeus {GHA) Symbol zamku
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o _ AMADEUS
, Rozsahy | Typické | Cestujoci
' vkg lietadlo
MTOW
Rozsah | 0- 100 A319, 150 9 EUR
i3 000 A320,
B727,
B737,
MD80
Rozsah | 100001 | B757, 250 12
: 2 - DC8, EUR
300000 | A330,
A340
: Rozsah | 300001 | B777ER, | 325 15
3 - 8747 ‘ EUR
500 000 ’ B
Rozsah | 500 001+ [ A380- | 600 25
@ 4 800 EUR
1.5 Volitelné slukby ‘E‘
Rozsah - Paplatky
Prepojenie letiska Amadeus
Implementadny poplatok rie3enia prepojenia & 000 FUR za prepojenie
letiska Amadeus CUTE a letfsk CUSS
(lednorazovy)
Mesalny poplatok za Gdribu 1 450 EUR za prepojenie mesacne
Slabé prepojenie letiska Amadeus (poloriadena
sluzba prostrednictvom IPSEC VPN
Implementaény poplatok rieSenia stabého 1. 500 EUR za prepojenie slabou linkou
prepojenia letiska Amadeus (jednorazovy)
Mesa&ny poplatok za (dribu 300 EUR za prepojenie slabou linkou
Rozsah Poplathy
Prepojenia IATCI
Implementacia nového prepojenia * 12 500 EUR za nové prepojenig
Poplatok za zaslané iATC! ** 0,10 EUR
* poplatok po implementécli plati len, ak
neexistujd prepojenia SRO
** Spoplatnené len pre poskytovatefov
pozemne] abshuhy v stvisiosti s leteckymi
spoloénostami nehostovanymi SRO Altéa
Zmiuva poskytovatela pozemnej obsluhy — 1T letiska Amadeus (GHA) Svmbol zamku
Letisko M. R. Stefanika — Airport Bratislava 4 Prisne ddverné




Uradny preklad z anglického jazyka do slovenciny

Strang 59277

tmplementainé poplatky elektronickych leteniek®

AMADEUS

IMPLEMENTACNE POPLATKY | CENY V EUR

Za dodatoné prepojenie / Partner je leteckou Partner je existujicou leteckoy

implementaciu spoloénosfou mimo Amadeus spolonostou ETS Amadeus
ETS/EGS

Partnerskd implementdcia 15 080 EUR Bez poplatku 7

medzi linkami

Prepojenie na externé SRO pre -

pozemnt) obsluhu

Leteckd spolocnost ETS je 15000 EUR Bez poplatku

prevddzkujuci dopravea letoy

s pozemmou obsluhou ingch

Prepojenie na externé ETS i

umoiiujice pozemnu obsluhy | 15000 EUR Bez poplatku

Leteckd spolotnost ETS '

poskytuje pozemnii obsluhu

tetom inej leteckej spolofnosti

* poplatok po implementicit plati Ia.?, ked' neexistuje prepojenie elektronickej letenky v platforme

Amadeus.
H

Opakujiice sa poplatky za efektronlcké letenky * *

1 Opis

Poplatok:

Partnersky servisny poplatok medzi linkami
(poplatok za kupdn medzi linkami)
»  Pokryva vymenu kuponov s partnermi
medzi linkami

0,05 EUR za kupdn

Servisny poplatok {poplatok za kupdn
poskytovatefa pozemnej obsiubhy)
¥ Pokryva vymenu kupdnov s partnermi,
ktorym je poskytovand pozemna obsluha

*
0,05 EUR zF kupén
4

** Spoplatnena len poskytovatefovi pozemnej ohsluhy, ak prisludna leteckd spolofnost, ktorej je
pozemné obsluha poskytovand, nema zmluvu o elektronickych letenkich so spolotnostou Amadeus.

Naklady na prekiad zmiuvy

Ako je dalej opisané v Odseku 15.4.4 Zmluvy, Poskytovatel pozemnej obsluhy uhradi vietky naklady
spojené s prekladom tejto Zmluvy a akékotvek suvisiace zmluvy medzi stranami zaloZzené na ponuke
poskytnutej spolofnostou Amadeus.
1.6 Raéné prehodnotenie minimaineho servisného poplatku a poplatkov za cestujdcich na palube
Zmiuvné strany.stihlasia, ze uskuto&nia roéné prehodnotenie:
1.6.1 minimdineho servisného poplatku, ktory bude prehodnoteny raz rofne s ciefom ziskaf
realisticky odhad nasledujiceho roka
a
1.6.2 poplatkov za vybavovanie leteckych spolocnost nehostovanych SRO Altéa na zdklade
prislugnych objemov cestujlcich na palube v predchadzajicom roku.

Symbol zdmiu

Zmiuva poskytovateta pozemnej obstuhy — (T Ie;{%{;a Amadeus (GHA)
Prisne dbverné
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Akékalvek zmeny vyidie uvedenych poplatkov ;fnusiafbyt' pisomne dohodnuté zmluynymi stranami
skdr, nei sa stantt O¢inné.

2. POPLATKY ZA PRACOVNU SiLU

Dodatoéné konzulticie alebo podpora zaloZend na pracovnej site budu Poskytovatefovi pozemnej
obslubhy Gétované na zéklade ,&asu a materidiu”, bez vydavkov. Poplatky za osobodefi s, ak nie je
zmluvnymi stranami dohodnuté inak, nasledovné:

2.1 1 200,00 EUR {stovom:; tisicdvesto euro}

3. VYDAVKY

3.1 Vieohecné
Poskytovatel pozemnej obsluhy zodpovedé za vietky vydavky definované v Odseku 10.7 vynaloZeng
pracovnikmi spoloénosti Amadeus. /

3.2 Cestovné vydavky

Ak pracovnici Amadeus (zamestnanci zmluvni pracovnici) musia cestovat a takéto cesty sU schvélené
vopred Poskytovatefom pozemnej obsluhy s ciefom pinit sluzby, Poskytovatetovi pozemnej ohsiuhy
bude O&tované: ‘JVY

!t

3.2.1 Suvisiaci Zas na cestovanie bude Gitovany Poskytovatelovi pozemnej obsluhy podia
nasledovného:
{a} interne po¥adované cestovanie medzi pracoviskami spoloCnosti Amadeus nebudy Udtovang;

(b} cestovanie v rdmci kontinentu bude i&tované ako jedna Stvrtina 1 {slovom: jetiného}
osobodna za kaZd( jednosmerny cestu (t.J. obojsmernd cesta bude viest k polovici 1 {slovom;
jedného) asobodiia Uttovatefnej cesty); a

(¢} cestovanie medzi kontinentmi bude G¥tované ako jedna polovica 1 (slovom: jedného)
osobodita za kaZd’ jednosmerni: cestu (£.j. obojsmernd cesta bude viest k 1 {slovom: jednému)
osobodiiu Gétovatelne] cesty).

3,2.2 Cestovné ndklady pracovnikov spoloénosti Amadeus budd kryté Poskytovatefom pozemne]
obsluhy v stilade so Standardnou cestovnou polltikou spolocnosti Amadeus.

3.2.3 Poskytovatel pozemnej obsluhy zaplati stravné vo vyske 85 EUR za osobu a defi. Qdvoldvky
na stravné v Zmluve nezahfiaj cestovné ndklady (ako st letenky, naklady na ubytovanie, taxik,
prenajom vozidla a iné formy pozemnej prepravy). Takéto vydavky budu samostatne preplatend
Poskytovatefom pozemnej obsluhy a zohfadfiujd skutogne vynaloZené naklady.

4, HARMONOGRAM PLATIEB

Poskytovatel pozemne] obsluhy uhradi poplatky v silade s nastedovnym harmonogramom platieb:

4.1 Poplatky za pokrafujuce sluZby

4.1.1 Platba
{a) Vietky poplatky za pokradujice stuzby budd Uétované a uhradené na mesacnej bdze.

Zmluva poskytovatela pozemnej obsluby — IT letiska Amadeus (GHA) Symbol zémku
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AMADEUS
{b) Uhradi sa jedna dvandstina minimalneho servisného poplatku za mesiac, ak st poplatky za
cestujiicich na palube v pripade vybavovania tefeckych spolognosti nehostovanych SRO Altéa
splatné za dany mesiac niZSie ne? jedna dvandstina miniméineho servisného poplatku.

4.1.2 Vyrovnanie na konci roka

Ak v zdvere daného roka:

(2} je skutoény objem cestujdcich na palube iny nez bot objem, na zéklade ktorého boli stanovené
poplatky za cestujucich na palube za vybavovanie leteckych spolotnosti nehostovanych SRO {ako
je uvedené vystie v tabufke v Odseku 1.2, v zneni Gprav v stlade s roénym prehodnotenim}, tak
spolognost Amadeus vyda dobropis alebo daliiu faktdru pokryvajtcu pristusny rozdiel {ako sa
stanovi na zaklade objemu pasok, uvedeny v tabutke Odseku 1.2, v znenf Gprav v stlade s rotnych
prehodnotenim), podfa toho, £o sa hodi; a

{b) je celkovd suma poplatkov za cestujucich na patube pri vybavovani leteckych spolognostf

nehostovanych SRO Altéa vyisia ne¥ suma minimaineho servisného poplatku, ale niZdia ne# suma

uhradend, spoloénost Amadeus vydd dobropis na prisludny rozdiel. Skuteény objem cestujdcich na

pajube {uvedeny v odseku 4.1.2.1) bude zohfadneny pri stanoveni objemu dobropisu vydaneho .
spolo¢nostou Amadeus. @

4.1.3 Poplatky za implementdciy prepojenia externého servera pre elektronické letenky
a prepojenia prihlasovania sa mékdzi leteckymi spolognostami

i
Nastaveny poplatok za prepojenie externého servera pre elektronické letenky a prepojenia pre
prihlasovanie sa medzi leteckymi spolodnostami bude fakturovany a uhradeny vopred. Rotny
poplatok za ka¥dé prepojenie a prepojenie pre prihlasovanie sa medzi jeteckymi spotoénostami
bude fakturovany a uhradzany mesaéne. Poplatok za vyuZivanie externého prepojenia pre
elektronické letanky a poplatok za vyuivanie prepojenia pre prihlasovanie sa medzi leteckymi
spotoénostami bude fakturovany a uhrédzany raz za mestac spétne.
4.,1.4 Poplatky za pracovn( silu _
Paplatky za pracovnt silu {uvedené v Casti 2} budd faktur&vgné raz za mesiac spatne.

1
4.1.5 Vydavky
Vynalozené vydavky {stanovené v asti 3} budii fakturované raz za mesiac spétne.

5. OPRAVA HOSPODARSKES ZMENY (INFLACIA)

5.1 Vieohecné

5.1.1 VEetky poplatky opisané v tejto Prilohe & 5 [Poplatky) si uvedené na zaklade sadzieb roku
2014, ak nie je dohodnuté zmiuvnymi stranami inak.

5.1.2 § Gtinnostou od 1. janudra 2016 a kaidy nasledny 1. janudr potas doby platnosti, bude
spolotnost Amadeus potitat a uplatiiovat Gpravu hospoddrskej zmeny (,Economic Change
Adjustmeni", dalej len ako ,ECA"} na vtedy aktudlne poplatky na zéklade percentudlnej zmeny
indexu hospodérskej zmeny za predchédzajicich 12 {slovom: dvandst) mesiacov, ako e dalej
opisané (dalej Jen ako ,vypotet ECA”).

5.1.3 Uprava hospoddrskej zmeny bude stanovena v stitade s vypoétami ECA v oktdbri kaZdého
kalendarneho roku (alebo to moino najskdr po zverejneni indexu hospodarskej zmeny)
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a uplatnend na poplatky pre nasledujuci ka!eﬁdérn{fmk. Tento proces zalne v oktobri 2015 (alebo
o mo¥no najskdr po zverejneni indexu hospodérskej zmeny} pre poplatky pre rok 20186,

5.1.4 V ¥iadnom pripade nebude (prava hospodarskej zmeny uplatrena tak, aby sposobila
znffenia poplatkov {vratane pokratujucich poplatkov a poplatkov stanovenych na ziklade sadzby
poplatkov).

Pre objasnenie, ak by vypotet ECA viedol k znifeniu poplatkoy, takyto vypodet ECA nebude
uplatneny na prisluéné poplatky a prisiuina suma poplatku pre nasiedovny rok zostane na trovni
aktudineho kalenddrneho roku.

5.1.5 Pre Udely vypottov ECA a wyvoj poplatkov potas doby platnosti zmluvy plati nasledovné:
(a) ka?dé cena uvedend v centoch EUR bude zaokrihlena na rovnaké dislo desatinnych miest ako

je cena uvedend v tejto Prifohe & 5 (Poplatky) v defi zadiatku; a
(b} ceny uvedené v celych &istach v EUR budt zaokriblené na najbiizsie celé Cislo,

(¢} s vystedkom v kaZdom pripade pouZitom pre vypodet prisludnych poplatkov na nasledujici
katenddrny rok.

Cisla kondiace Efslicou 5 {slovom: p;a*fﬂ na desatinnom mieste bezprostredne nasledujGcom po
konetne uplatnitelnom desatinnom mieste pre zaokruhfovanie danej ceny budd zackrihlené
smerom nahor,

5.1.6 Spolotnost Amadeus uskutodnf vypodet ECA v sUlade s touto Castou 5 a poskytne Gdaje

o takychto vwpodtoch ECA Poskytovatelovi pozemnej obsiuhy pre zhodnotenie a prijatie.
Poskytovatel pozemnej obstuhy bude reagovat na spolo¢nost Amadeus do 10 (slovom: desat)
pracovnych dnf od prijatia. Ak spolo€nost Amadeus nedostane reakciu od Poskytovatela pozemnej
obsluhy do 10 {stovom:; desiatich} pracovaych dnf od prijatia, bude spolognost predpokiadat, Ze
Poskytovatef pozemnej obsluhy prijima vypoéty ECA spolognosti Amadeus. Ak Poskytovatef
pozemnej obstuhy upovedomi spoloénost Amadeus do terminu stanoveného v tejto Casti s, 7e
neakceptuje vypodty ECA uskutotnené spolotnostou Amadeus, zaleZitost sa bude povaiovat za
spor, na ktory sa vztahuje Odsek 18.4 Podmienok.

5.2 Index hospoddrskej zmeny

5.2.1 Ako sttast vypadtov ECA spolo€nost Amadeus vypocita a uplatnf v sulade s Castou 5.2
infladnli Gpravu pre vietky poplatky uvedené v tejto Prilohe 5 (Poplatky) s vyuZitim indexu
hospoddrske] zmeny.

5.2.2 Index hospoddrskej zmeny bude uplatneny k cene kaZdého poplatku nasledovne:

(a} pre v3etky sadzby osobodita alebo poplatky stvisiace s pracovnou sifou bude uplatneny 100%
(slovom: sto percentny} index hospoddrskej xmeny; a

{b} pre vietky ostatné poplatky, vrdtane priplatkov a ziiav k poplatkom {okrem priplatkov a zliav
uvedenym percentudlne) budi uplatnené dve tretiny indexu hospoddrskej zmeny zniZené o faktor
produktivity vo vyike 1%.

5.2.3 Poskytovatel pozemnej absluhy a spolognost Amadeus sGhlasia s vyuiivanim indexu
hospodérskej zmeny pre Ugely stanovenia inflicie, Ak vtedajsl vydavaterl indexu hospodarske]
zmeny prestane vydavat index hospodarske] zmeny {alebo jeho vecni ast), Paskytovatel
pozemnej obsluhy a spolognost Amadeus vyuZijii obchodne dostupné snahy dohodnit sa
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a nahradit he porovnatefnym indexom zverejnenym aspod raz roéne obojstranne prijatefnym
zdrojom. :
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) _ AMADEUS
Pr{tOHA €. 6 — OPRAVNENI POUZIVATELIA

v deft zafiatku Zmluvy neboli dohodnuti Ziadni oprévneni pouzivatelia.

'!
&
t
1
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PRILOHA € 7 — POVOLENE PREPOJENIA NA SYSTEM SERVERA TRETEJ STRANY PRE ELEKTRONICKE
LETENKY

1. PREPOJENIE SYSTEMU SERVERA PRE ELEKTRONICKE LETENKY

1.1 Riadenie odletu Altéa —riadenie zakaznikov méZe prepojit elektronicke letenky s cestujcimi, ak
spoloénost Amadeus prijala informacie o elektronicke] letenke. Ak leteckd spololnost, ktorej je
poskytovand pozemnd obsluha, je hostovana serverom pre etektronické letenky spolodnosti
Amadeus, je tato asocidcia pine automatizovana a nevyZaduje si potvrdenie prepojenia externym
systémom. Asocidcia elektronickej letenky so systémom leteniek inym nei je server
elektronickych leteniek spoloénosti Amadeus sa dosiahne s vyufitim Standardnych odvetvovych
spriv elektronickych feteniek, ak existuji dohody a prepcjenia.

2. IMPLEMENTACIA PREPOJENIA SYSTEMU SERVERA ELEKTRONICKYCH LETENIEK

2.1 Spoloénost Amadeus na poZiadanie Poskytovatela pozemnej obsluhy dodd zoznam existujicich
prepojeni medzi komponentom riadenia zakaznikov platformy Amadeus a inymi systémami leteniek,

2.2 Spoloénost Amadeus bude implementovat prepojenia systému servera elektronickych leteniek
v tase podpisu Zmiuvy. Zoznam existujlicich prepojeni, ktoré budu implementované, budd
zadefinované systémami leteniek, vktoryeh st hostované prisludné letecké spoloZnosti, ktorym je
poskytovana pozemna obsluha, v danom ramci. Tento zoznam je v {ase oznatenia spinenia
zakladného planu fixny v stiade s ustanoveniami Prilohy €. 2 {implementaéné sluZby) (,Oznalenie
spinenia zékfadného pldnu”). Po oznadeni spinenia zékladného planu podiieha akékolvek doplnenie
nového prepojenia systému servera elektronickych teteniek schvaleniu cboma stranami v stlade

5 Postupom riadenia zmeny.

2.3 Akékolvek nové prepojenie medzi SRO Altéa —riadente zékaznikov a systémami servera
elektronickych teteniek okrem servera elektronickych leteniek Amadeus, ktoré musia byt
implementované po oznateni spinenia zékladného plany, podiieha dodatotnym poplatkom
uvedenym v Casti 1.3 (Volite!né sluiby) Prilohy . 5 (Poplatky}.

i-
PRILOHA €. 8~ POVOLENE PREPOJENIA PRIBLASOVANIA sA MEDZI LETECKYMI SPOLOCNOSTAMI

1. DEFINICIA PREPOJENIA PRIELASOVANIA SA MEDZ LETECKYMI SPOLOCNOSTAMI

1.1 Ked je cestujuct prijaty na let v SRO Altéa —riadenie zakaznikov, itinerdr cestujiceho sa
skontroluje, aby sa stanovili oprévnené nadviizujlce ety leteckou spotoénostou, ktorej sa poskytuje
pozemna obsluha, alebo inej leteckej spolotnosti hostovanej systémom riadenia odletov inym nei je
SRO Altéa — riadenie zakaznikov. Prihlasovanie sa v inom systéme riadenia odletov sa dosiahne
pomocou Standardnych odvetvovych sprav IATCH {,,Inter-Airline Through Check-in” - prihlasovanie sa
medzi leteckymi spolognostami), ak existujii relevantné zmiuvy 3 nrepojenia.

2. IMPLEMENTACIA PREPOIENIA PRIHLASOVANIA SA MEDZS LETECKYMI SPOLOCNOSTAMI
2.1 Spolotnost Amadeus na pofiadanie Poskytovatefa pozemnej ohsluhy dodd zoznam existujdcich

prepojent IATCI medzi komponentom riadenia zékaznikov platformy Amadeus a inymi systémami
riadenia odletov.
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2.2 Spoloénost Amadeus bude implementovat prepojeni% IATCH existujice v &ase podpisu Zmiuvy.
Zoznam existujucich prepojeni 1ATCL, ktoré maji byt implementované, musia byt poskytnuté
poskytovatelovi pozemnej obsluhy pre oznatenie spinenia rozsahu a tento je fixny v £ase oznatenia
spinenia zdkladného planu v stilade s ustanoveniami Pritohy &. 2 {Implementadné sluzby) (,,Oznadenie
spinenia zékladného planu”). Po oznateni zakladného planu ako spineného je akékolvek nové
prepojenie IATCI predmetom schvalenia oboma stranami v sttlade s Postupom riadenia zmeny.

2.3 Akékolvek nové prepojenie medzi SRO Altéa — riadenie zékaznikov a inymi systémami riadenia
odletov, ktoré maji byt implementované po oznateni spinenia zékladného pldnu, podlieha
dodatolnym poplatkom uvedenym v Lasti 1.3 (Volitené stuzby) Prilohy &. 5 {Poplatky).

PRILOHA €, 9 - POSTUP RIADENIA ZMENY

1. DEFIN{CIE

Il

1.1 Ak nie je uvedené inak, vietky pojmy tejto Prilohy &.9 {Postup riadenia zmeny) majl vyznam
stanoveny v tejto Zmluve.

1.2 V tejto prilohe maji nasledovné pojrm‘ tento vyznam:
+
l_‘,"
,2Zmena“ znamend zmena platformy Amadeus, sluZieb alebo tejto Zmiuvy;
Proces manaimentu zmeny” znamend prisludny tandardny proces spolognosti Amadeus pri
schvafovani zmien PMZ. Aby sa predi$lo akymkolvek pochybrostiam, kaZdy proces manaimentu

zmeny predstavuje sidast Postupu riadenia zmeny;

,Ziadost 0 zmenu” znamend pisomnd siadost 0 zmenu vo forme Dodatku 1 k tejto Prilohe 9 {Postup
riadenia zmeny), ktoré je podand jednou stranou druhej v sdlade s touto Prilohou;

Zmena PMZ znamens niZdiu Grovefi zmeny, ktord nevedie k Giprave nenia tejto Zmluvy;
,Zmluvna zmena” znamend dodatok k zneniu tejto Zmluvy; 2

,Hodnotiaca spréva” znamend pisomnu spravu, ktord ma poskytnut Poskytovatel pozemne] obsluhy
v stilade s Odsekom 3.2 tejto Prilohy.

2. ZMENY

2.1 Ak si kedykolvek niektors zo zmluvaych stran bude fefat navrhnit zmenu, mbZe tak urobit len na
zéklade Fiadosti 0 zmenu v sttade s Postupom riadenia zmeny stanovenym v tejto Prilohe.

2.2 Kym zmena nebude uskutagnend v stlade s Postupom riadenta zmeny, kaZda strana pokrafuje

v pinent si svojich povinnostt podfa tejto Zmiuvy, akoby ¥iadna zmena nebola uskutotnend, ak nie je
dohodnuté pisomne.

2.3 Diskusia medzi Poskytovatefom pozemnej obsluhy a spoloénostou Amadeus o navrhovanej
zmene pude viest k niektorému z nasledovného:

2.34 Nebude uskutodneny Ziaden daki krok;
2.3.2 pude implementovana zmena v silade s Postupom riadenia meny;

mluva poskytovatel‘a pozemnej obsluhy ~ iT letiska Amadeus {GHA)
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2.3.3 Dodatok k pristunej ¢astifCastiam Zmitvy.

2.4 Zmena midie byt dohodnuta ako:
2.4.1 zmluvnd zmena; alebo
2.4.2 zmena PMZ,

2.5 Spoloénost Amadeus nesmie cdmietnut svaj sihlas so zmenami poZadovanymi Poskytovatefom
pozemnej obsluby z dévodov stanovenych v Casti 5 tejto Prilohy.

3. 2ZMENA ZNMILUVY — POSTUP RIADENIA ZIMENY

3.1 Poskytovatiel pozemmnej obsluhy mdZe poZiadat o zmenu v zmluve vyuZitim formuldra uvedendho
v Dodatku 1 tejto Prilohy 9 (Postup riadenia zmeny}.

3.2 Spoloénost Amadeus zhodnoti Ziadest o zmenu a v pripade, gk sa Ziadost o zmenu tyka vecnej
dpravy platformy Amadeus, slufiel alebo tejto Zmluvy, spolonost Amadeus na zéklade nélefitého
zvalenia poskytne zdkaznikovi najneskdr do 14 {slovom: Strndst} dnf po prijati Ziadosti 0 zmenu
Poskytovatefa pozemnej obsluhy hodnotiacu spravy, ktord bude zahffiat nasledovné:

3.2.1 Zhodnotenie uskuto&nitginosti navehovanej zmeny Zmluvy spoloénostou Amadeus;

3.2.2 Pravdepodobny dopadizmluvnej zmeny na platformu Amadeus, stuzby alebo ind €ast tejto
Zmluvy; ¢

3.2.3 Poiiadavky na zdroje;

3.2.4 Pravdepodobny ddtum implementacie pre navrhovan( zmenu Zmiuvy; a

3.2.5 Akukolvek pravu poplatkov v dosledku navrhovanej zmluvnej zmeny, vratane dovodov
takejto Gpravy.

3.3 Poskytovatel pozemnej obsluhy upovedomi pisomne spoloénost Amadeus do 21 (slovom:
dvadsatjeden) dni od prijatia hodnotiace] spravy, Ze:

3.3.1 Ziada spoloZnost Amadeus o pokrafovanie zmluvngj zmeny, priom v takom pripade bude
zmluvnd zmena implementovana v stlade 50 Zmluvou; debo

3.3.2 neZiada o implementdciu zmluvnej zmeny, pricom v takom pripade zmiuvné strany budd
pokratovat v plneni si svojich povinnosti a platforma Amadeus a sluZby budd dalej poskytované
v stilade s touto Zmluvou, akoby fiadost 0 zmenu nebola podand; alebo

3.3.3 Zada dalgie informécie, pritom v takom pripade spolofnost Amadeus poskytne dalSie
informacie do 14 {slovom: §trndst) dni od Ziadosti Poskytovatefa pozemnej obsluhy, a potom
Poskytovatel pozemnej obsiuhy poZiada spoloénost Amadeus, aby pokracovala v zmiuvnej zmene
alebo aby upovedomila spolofnost Amadeus, Ze nefiada o implementéciu zmluvnej zmeny,

3.4 Spotocnost Amadeus mdfe tieZ podat fiadost o zmenu {a v pripade, ak sa Ziadost o zmenu tyka
vecnej tipravy platformy Amadeus, slufieb alebo tejto Zmluvy podta ndzoru spoloCnosti

Amadeus, pripravif a prediofif na viastné ndklady hodnotiacu spravu ako prilohu Ziadosti o zmenu),
kiord bude postdend v stlade s tymto Postupom riadenia zmeny. Poskytovatel pozemnej obsluby mé
prévo {podla vlastného uvdZenia) odmietnut akdkolvek zmiuvnt zmenu navrhovanu spolognastou

Amadeus.
Zmluva poskytovatela pozemnej obsluhy — I'_[:{e;tiska Amadeus [GHA) Symbol zémku
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3.5 Zmhuvné 2meny budt podpisané opravnenymi zastupcami oboch zmluvnych strdn na znak ich
suhiasu so zmluvnou zmenol.

4, PROCES MANAZMENTU ZMENY
4.3 Zmeny PMZ md?u byt fiadané v nastedovnych pripadoch:

4.1.1 zmena implementacngch siuzieb alebo zékladného planu tykajliceho sa zmeny Umiestnenia
alebo rozsahu leteckych spoloénosti, ktorym je poskytovand pozemmna obsluha, napriklad
dopinenie leteckej spolocnosti, ktorej je poskytovand pozerna obstuha, vyfiatie leteckej
spoloénosti, ktorej je poskytovana pozemnd obstuha z ramcea, zmena terminalu leteckej
spaloénosti, kiorej je poskytovana pozemnd obstuha, alebo

4,1,2 poskytovanie dodatotnych osobodni v rémci dofasnych dodatoénych sluZieb, napriklad
tkolenie nad rémec aktudineho rozsahu siufieb podla Zmluvy,

4.2 Zmeny PMZ budii odsihlasené v sitlade s prislunym zdokumentovanym procesem manaimentu
tmeny. Vysledkom schvélenia zmien PMZ podfa procesu manaimentu zmeny bude dprava tejto
Zmluvy. :;i
M

5, VOPRED DOHODNUTE DOVODY NAZMENY

5,1 Spoloénost Amadeus nemdZe odmietnut sihlas so zmenami PMZ alebo zmluvnymi zmenami
Priiohy 3 {Umiestnenia} z nasledovnych ddvodov:

5.1.1 Uzatvorenie terminalu leteckej spolotnosti, ktorej je poskytovand pozemna obsluba;
5 1.2 Zastavenie &innostf v Umiestneni Poskytovatela pozemnej obsluhy; alebo
5.1.3 Otvorenie nového Umiestnenia,

5.2 Spolodnost Amadeus nemdie odmietnut svoj sthlas s nasledovnymi zmenami PMZ:

5.2.1 Zmena terminlu letecke] spolonosti, ktorej je poskytovand pozemna obsluha;

5.2.2 Odstranenie leteckej spoloZnosti, ktore] Je poskytovana pozemnad obsluha, z rdmeca tejto
Zmluvy v dostedku vyprania platnosti alebo ukongenia platnosti dohody leteckej spoloénosti,
ktorej je poskytovand pozemnd cbsluha, s Poskytovatefom pozemnej obsiuhy.

6. NAKLADY

6.1V zavistosti od odseku 6.2, ak nie je vyslovene dohodnuté inak zmiuvnymi stranami pisomne,
kaZdd zrmluvnd strana znasa viastné néklady a vydavky vynaloiené pri dodriiavani tohto Postupu
riadenia zmeny.

6.2 Ak si priprava hodnotiace] sprévy vyZadovala podra naleZitého nzoru spolotnosti vyznamnu
snahu, spolotnost Amadeus si mdZe fakturovat u Poskytovateta pozemnej ohsluhy tvorbu
hodnotiacej spravy, ak to bolo s Poskytovatelom pozemnej obstuby dohodnuté, na zaklade Casu

2 materidluy, resp. inli &astiu podfa dohody zmluvnych strén. Spolognost Amadeus nema povinnost
posk\;tnﬂf hodnotiacu spravu Poskytovatefovi pozemnej obstuhy v pripadoch, ak poskytovatel
}:1029”“nej obstuhy nesdhlasi s platenim poplatkov spolonosti Amadeus za tito Einnost.

oskytovatela pozemne; obsiuhy — 1T letiska Amadeus (GHA Symbol zamku
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PRILOHA €. 9
DODATOK C. 3 POSTUP RIADENIA ZMENY
FORMULAR ZIADOSTI O ZMENU
DOKUMENT Cislo strany
VERZIA Cast
PRILOHA Cislo
pOVODCA - Datum
PRIORITA Poiadovany datum %
OPIS ZMENY
{Prikiad zmeny znenia: .

i
{1) Dopinenie/odstrénenie Umiestnen{

Pritoha €. 3 (Umiestnenin} sa mé zmenit (dopinenim)/{vymazanim)/{ipravou} nasiedovnych riadkov
{na)/(z)/{v} tabulky/tabuliek uvedenych v Casti (1)/(2) na: { #}

(2) Doplnenie/odstranenie oprdvneného pouivatelta/pouiivateloy

Priloha ¢, 6 {Oprdvneni poufivatelia} sa md zmenit (doplnenim}/( vymazam’m) nastedovnych strén
{na}/(z) zoznamu uvedeného v Prifoke: { )

b

K

DOVODY ZMENY
Qpravnil Kto Datum
. {Poskytovatel pozemnej ohstuhy) Kto

{Meno opravneného zéstupcu)

{Oprévnil/Dohodol) Kto Datum
{Amadeus) : Kto
{Meno opravneného zéstupcu}

Zmluva poskytovatela pozemnej obsluhy ~ IT letiskgs Amagleus (GHA) Symbol zémku
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PRILOMA &. 10 — SLUZBY SIETE AMADEUS

1. V TEITO PRILOHE MAI) NASLEDOVNE POIMY PISANE VEIKYM PISMENOM NASLEDOVNY
yYZNAM:

JLetiskofLetiskd” znamenajt fetisko/letiskd uvedené v Dodatku &, 1 v zneni aktudinych tprav
v stifade s Postupom riadenia zmeny.

Prepojentle letiska Altéa“ znamené sietovil stuZbu pokryvajticu prenos transakcii a reakcii SRO
ALTEA medzi hostitefom SRO ALTEA a servermi LETISKA CUTE/CUSS{pozri rozsahl.

LPrepojenie letiska (riadend sluzba)“alebo LPrepojenie letiska” znamena riadeni IP? siet medzi
datovym centrom Amadeus v Erdingu a ciefovym letiskom, ktoré je riadené spoloénostou Amadeus
do centrainej miestnosti letiska tak, ako je uvedené v Dodatku £. 1.

,Slabé prepojenie letiska (poloriadend sluiba)“alebo ,Slabé prepojenie letiska” je siet, ktord vyuiiva
verejny internet na pripojenie. Je zabezpegené prostrednictvom tunela 1PSec VPN alebo inym
bezpetnostnym protokolom. Riadenie Mripojenia je zdielané spolo¢nostou Amadeus

a Poskytovatefom pozemnej obsluhy, kegZe kaZda strana zodpoveds za viastni &ast pripojenia ako je
uvedend v odseku 3.2 a4.2 tejto Prilohy.

,Sluby siete Amadeus” znamenaj( sluiby uvedené v Dodatku 1 a 2 tejto Prilohy, v zneni Uprav.
AP alebo ,PSec” znamend protokol pouZivany na komunikdciu.

,Tunel IPSec VPN" znamend virtudinu sikromni siet pouZitt na poskytovanie bezpednej
komunikécie prostrednictvom verejného internetu medzi dvoma geagrafickymi bodmi. V tomto
pripade je jednym geografickym bodom konciaci PoP v ddtovom centre spoloénosti Amadeus

v Erdingu a druhym geografickyre bodom je konéiaci PoP umiestneny na letisku/letiskdch.

LZariadenia v priestoroch zdkaznika” alebo LZPZ" znamend ekvivalent smerovaca umiestneného na
fetisku, ktory sa vyuiiva na poskytovanie telekomunikaCnych sluZieb.

Kongiacl PoP” je fyzické miesto, kde spolo&nost Amadeus a Poskytovate] pozemnej obsluhy
prepéiajil svoje siete. Toto ohranifuje hranice, kde spoloénost Amadeus poskytuje sluzby
Poskytovatelovi pozemnej obsiuhy a kde konti zodpovednost za sluzby.

,CUTE” predstavuje odvetvovy §tandard beiného pauivatelského koncového zariadenia.

,CUSS” predstavuje befne poutivany standard samoobstuhy v sGvistosti s kioskovym prihlasovanim
sa.

Letiskd CUTE” predstavuji letiska {alebo ak sa to hodi, termindly letisk), ktoré spliiaj kritérid CUTE.

povodné prostredie” znamend, Ze Poskytovatel pozemnej obsluhy pouZije aplikdciu Amadeus
v Standardnom prostredi bez potreby vyuditia ,middleware” CUTE. Letisko/letiska by maohli mat

prostredie CUTE, ale Poskytovatef pozemnej obsluhy nepoutije prostredie CUTE predmetného
letiska/letisk v tomto pripade.

zmluva poskytovatefa pozemnej obsluhy — 1T letiska Amadeus (GHA) Symbol zdmku
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#Povodné letisko” znamend, Ze Poskytovate! pozemnej obsiuby vyufite aplikdciu Amadeus
v Standardnom prostred(. Predmetné letisko/letiska nemaji v tomto pripade prostredie CUTE.

~Poskytovatel internetovej sluiby (PIS)” znamend servisn( spoloénost tretej strany, ktord bola
oslovend letiskom/letiskami na poskytovanie internetove] stuzby ku kenciacim PoP v
Erdingu. :

»Uzol VPN je hardvérové zariadenie vyuZivané na vytvorenie tunelu 1PSec VPN Tunnel. Toto mbie
byt firewal), server alebo smerovaé, ktory spfiia dohodnuté normy opisané v dokumentdcii riadenia

pracovného toku.

2. SLUZBY SIETE AMADEUS

2.1 Spolodnost Amadeus bude podkytovat sluzby siete Amadeus v stlade s touto Prilohou,

2.2 Poskytovatel pozemnej obsluhy mbie pisomne poZiadat v stilade s Postupom riadenia zmeny:
2.2.1 aby sluzby siete Amadeus boli poskytované na dalSom letisku, a/alebo
2.2.2 o dodatolnd Sirku pdsrpa pre letiskd, kde bola implementovana sluzba siete Amadeus.
2.2.3 Je moiné zaviest dodat‘éény‘r Tunel IPSec VPN s datovwm centrom v Erdingu na
letisku/letiskach, kde boli implementované stuZby siete Amadeus.

2.3 Akékolvek zmeny v slusbach siete Amadeus v sulade s Castou 2.2 uvedenou vy$Sie budg
odsdhlasené v silade s Postupom riadenia zmeny, prifom sa chape, Ze s takymito dodatocnymi
sluibami siete AMADEUS mdZu byt spojené dodatocéné poplatky alebo afalebo pristuiné podmienky.
3. ZODPOVEDNOSTI SPOLOCNOSTI AMADEUS
3.1 Pri prepojeni letiska {riadend sluzba) bude spoloénost Amadeus zodpovednd za:
3.1.1 Rozmiestnenie siete IP vo vybranych ciefovych !etfsk‘éch CUTE alebo CUSS pre
Poskytovatefov pozemnej obsluby. i

3.1.2 Pripojenie akéhokolvek podtu termindlov CUTE alebo CUSS.

3.1.3 Pine riadené sluZby od zariadenia priestorov zdkaznika {CPE) umiestnengho v centrainych
miestnostiach letiska do ddtového centra Amadeus v rheste Erding, Nemecko.

3.1.4 Pristup do systému Amadeus vyuZivajici infrastruktiru globdlnych a lokéinych
telekomunikatnych poskytovatelov.

3.2 Prislabych prepojeniach letiska (poloriadena sluZba) bude spolotnost Amadeus zodpovedd za:

3.2.1 Poskytovanié Standardnych dokumentov pracovného toku na zhodnotenie vhodnosti
daného letiska/letisk z hiadiska prijmu slabého prepojenia letiska.

3.2.2 Zabezpedovanie $tandardizovanych metdd riadenia pracovnych tokov pre letisko na
usmernenie Poskytovatela pozemnej obsluhy potas procesu implementacie.

Zmluva poskytovatefa pozemnej obsluhy — I};.i_gtiska Amadeus (GHA) Symbol zémku
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3.2.3 Poskytovanie stanovenia po¥iadaviek na $irku pasma na zéklade odpovedi z dotaznikov.
Dotazniky predstavujo sicast riadenia $tandardizovaného pracovného toku.

3.2.4 Riadenie konfigurdcie viastného Tunela IPSec VPN Amadeus, VPN Peer, internetového
pripojenia na letiskd je uvedené. Otakdva sa, e letisko/letiskd pouZiji verejné IP adresy, ale

v pripade, ak budt uprednostnend adresy zo stikromného okruhu IP, spolo¢nost Amadeus bude
upozorfiovat na strety s existujlicimi rozsahmi siete Amadeus.

3.2,5 V pripade naru$enia doddvky sluzby do VPN Peer v Erdingu bude spolognost Amadeus
poméhat pri odstrafiovani moZnosti prerugenia stuiby z VPN Peer v Erdingu v sieti Amadeus, ale

nepreberie Ziadnu zodpovednost za zvolend stuzbu PIS letiska/letisk.

4, Zodpovednosti Poskytovateia pozemnef obsluhy

g 4.1 Pri prepojeni letiska (riadend slufha) bude Poskytovatel pozemnej obsluhy zodpovedny za:
4.1.1 Pomoc s poskytovatelom CUTE alebo CUSS letiska a poskytnutim pristupu siete spolocnosti
Amadeus zo strany letiskového Gradu do centrdbnych miestnosti CUTE, resp. CUSS,

L3

\."J
4.1.2. Testovanie poutivatefského brija,tia {UAT) prepojenia letiska Altéa.

4.1.3, Zmluvy s miestnymi CUTE alebo CUSS doddvatelini, resp. miestnymi doddvatelmi sluZieb
LAN letiska.

4.1.4 Pristup k aplikdcidm hostovanych Poskytovatefom pozemnej obsluhy z termindlov CUTE
a termindlov bez CUTE.

4.1.5 Poskytnutie dostato&nych informdcii, ktoré umoinia spolognosti Amadeus implementovat
prepojente letiska Altéa.

4.1.6 Poskytnutie dostatotnych informdcif v spravach o problémoch, ktoré umoinia spolocnosti
Amadeus vyhiadat ddvody problémov,

4.2 Pri slabom prepojenf letiska {poloriadeni sluzba) bude Poskytovatel pozemnej obsluhy
zodpovedny za:
4.2.1 Zabezpetenie a platbu sfuZieb poskytovatela internetovej stuby (PIS), ktory bude
poskytovat dirovels slusby, ktord si letisko/letisk vyZadujii z hfadiska ich pripojenia. Akakolvek
rezerva nadbytotnosti je v zodpovednostou Poskytovatela pozemnej obsluhy a ich PIS.

4.2.2 Zabezpetenie alebo recykldciu vhodného hardvéry, ktory moze byt pouity pre Uzol VPN na
letisku/letiskdch. Za vhodny hardvér sa povaZuje server, smeravat alebo firewall, ktore
komunikujt s Uzlom VPN spoloénosti Amadeus v Erdingu vyuZivajic odvetvovy Standardny
pratokol IPSec.

4.2.3 Nominéciu a vhodné technické zastapenie pri vytvoreni VPN Peer a lokainej LAN
jetiska/ietisk. Toto mdie byt obstarany poskytovatel IT slufieb letiska/letisk alebo uréeny
zamestnanec/zamestnanci letiska/letisk, ktory ma poZadovan drovefl vedomosti.

4.2 4 Zabezpedenie, aby hola obstarand spravna $lrka pisma u PIS.

Zmluva poskytovatefa pozemnej ohstuhy T letiska Amadeus (GHA) Symbol zamku
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4.2.5 Testovanie akceptacie pouiiuate!’a {UAT) slabého prepojenia ietiska.
4.2.6 Poskytnutie dostatognych informacii, ktoré umoinia spoioénosti Amadeus pristup
¥ vhodnosti siabého prepojenia jetiska so zabezpetenim toho, aby slabé prepojenie letiska splfialo

po¥iadavky letiska.

4.2 .7 lde o poloriadeny produkt, &o znamend, ie letisko/letiska je/s zodpovedné za vyhfadanie
problému, ktory vedie k preruieniu dodavky internetovej shuzby do Uziu VPN v Erdingu.

4.2.8 Ak sa planuje slabé prepojenie letiska vyuzivat v prostredi CUTE/CUSS, je zodpovednostou
poskytovatefa pozermnej obsiuhy overit u miestnebo poskytovateta CUTE/CUSS, %e je moiné

dostahnut pripojenie s vyuZitim internetového pripojenia,

5. VEEOBECNE ZAVISLOST]

5.1 Poskytovate! pozemne] obsluhy a spototnost Amadeus zdiefaji vysoku Grovefi spolupréce.

V pripade prepojenia {etiska {riadend siuZba) a stabéiho prepojenia letiska {poloriadend stuiba) stihlasi
spolotnost Amadeus aj Poskytovatgl pozemnej obstuhy, fe poveria projektom primeranych
pracovnikov s dostatoénymi vedomostami, skasenostami a rozhodovacou pravomocou na
implementdciu slufieb siete Amadelis.

Zodpovednosti si uvedené v Casti 3 a 4 Prilohy 10 a poskytujll rémec pre tito spotupracu. V pripade
stabého prepojenia letiska sa vyzaduje vysoka urovef technickej korpetentnosti vo vitahu
k zrutnostiam siete na strane menovanej oseby Poskytovatefa pozemnej obsluhy.

6. OBVEDZENIA RAMCA

6.1 Stuby siete Amadeus nezahihaja v pripade prepojenia letiska ani stabého prepojenia letiska
staden internetovy tok (napr. internetové stranka Poskytova’ce]‘a pozemnej obstuhy) ani e-mailovy

tok. Iny tok mimo platformy Amadeus {napr. rezervalny tokPpa povazuje za dobrovolny a bude
samostatne G¢tovany.

6.2 V pripade prepojenia letiska, ako aj slabého prepojenia letiska maju sluZby siete Amadeus
molnost zahrnit CUTE a/alebo samoobsluiny tok prihlasovacieho Kiosku {CUSS). V pripade
prepojenia letiska uskutoéni spolotnost Amadeus stadiu uskutofnitefnosti. V pripade siabého
prepojenia letiska sa odporada, aby poskytovatel pozemnej obstuhy overil u miestneho poskytovatefa :
CUTE, & je moiné pripojenie do prostredia CUTE/CUSS s vyuiitim internetového pripojenia.

6.3 Poskytovatel pozemnej ohstuhy musi pokragovat v samostatnom zabezpetovani stuieb LAN
tetiska od zvolenych miestnych dodévatefov.

6.4 Pri prepojeni letiska nie je vyuiitie tejto stuzby vo vieobecnosti dostupné pre obsiuiné ginnosti,
A&y existovat vynimky, ale kaZdy pripad sa posudzuje individudline a podiieha v prvom rade
hodnoteniu zo strany spolotnosti Amadeus. Stabé prepojenie letiska predstavuje odportfans formu
pripojenia pre obsluZné tinnosti.

6.5 Pri produkte slabého prepojenia letiska hie st prostredia CUTE ani CUSS spravidia dastupné.
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MbZu existovat vinimky, ale ak je to pofadované, Poskytovatel pozemnef obshuhy by mal overit
u lokaineho poskytovateta CUTE/CUSS, & je moiné zabezpedit pripojenie s vyuZitim internetového

pripojenia. Prepojenie fetiska je odporianou formou pripojenia pre prostredia CUTE/CUSS,

7. PROJEXKTOVY MANAZMENT

7.1 Kaida zmluvna strana urdi jedného svojho zamestnanca, aby bol projektovym manaZérom, ktory
bude vystupovat za tito stranu v zalefitostiach tykajiicich sa implementdcie sluZieb siete Amadeus
{dalej ten ako ,projektovi manaiéri”), KaZdd strana upovedomi druhu pfsomne o vymene na mieste
projektového mana¥éra. Projektovi mana¥éri sa budd stretdvat alebo komunikovat tak ¢asto, ako si
to niektory z nich vyZiada, ale najmenej raz do tyidiia, aby zhodnotili stav implementicie.

8. RUCENIE

8.1 Spoloénast Amadeus bude rudit za sluiby siete Amadeus (¢t u v désledku poruenia zmluvy,
zéruky, nedbanlivosti, prisneho rufenia v pripade poruenia préava alebo inak). Spolocnost Amadeus
nerudi za Ziadnu sludbu afalebo produkt‘ poskytovany Poskytovatelovi pozemnej obsluhy trefou
stranou. ‘q‘

5
8.2 V maximélnej moinej miere v sulade s prisiuénym zakonom nebude spoloénost Amadeus rugit
Poskytovatelovi pozemnej obsluhy ani leteckej spoloénosti, ktorej sa poskytuje pozemna obsluha, za
usly zisk, stratu vynosov, nepriame, 5pecidlne, néhodné, ndsledné alebo iné podobné Skody
vyplyvajice alebo shvisiace s touto Prilohou alebo jej nedodrianim. V pinej moZnsj miere, kiord
povoluje pristuiny zékon, nebude spolo&nost Amadeus rudit za skody spdsobené omedkanim pinenia
prepojenia letiska Altéa, indtaldcie alebo vybavenia produktoy siivisiacich so stuzbami siete Amadeus.
Bez ohfadu na vieobecnost vyitie uvedeného, v pinej moZnej miere, ktord umoiiuje pristusny zdékon,
celkové sthrnné rudenie spolotnosti Amadeus vyplyvajlice z tejto Prilohy alebo inak v suvislosti
s predmetom Zmluvy, & u? v ddsledku porusenia zmluvy, garancie, nedbanlivosti, prisneho rudenia
v pripade porusenia alebo inak nembie v fiadnom pripade presiahnuf ekvivalent poplatkov
vhradenych Poskytovatefom pozemnej ohsluhy spoloénosti Amadeus podfa tejto Prilohy potas 3
(slovom: troch) mesiacov predehadzajicim udalosti, ktord viedla k ruéeniu,

9. DOBA PLAYNOSTI A UKONCENIE PLATNOSTI

9.1 Doba platnosti tejto Prilohy zatina Ddtumom zadiatku a pokracuje po zvy¥ok Doby platnosti
Zmluyy,
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poDATOK €. 1
PREPOJENIE LETISKA {RIADENA SLUZBA)

1. VEEOBECNE

1.1 Spoloénost Amadeus rozmietni sief IP na letiskdch CUTE tak, ako je uvedené nisie pre
Poskytovatefa pozemne] obsiuhy. Siet IP bude nastavena tak, aby znasala kantrolu sprostredkovatela
Poskytovatefa pozemnej obsluhy pri prenose medzi letiskami a datovym centrom spolognosti
Amadeus v Erdingu, Nemecko. fe¥nd samoobsluZna stuzba (,Common Use Seif Service”, dalej len ako
,CUSS") je tied alternativou a je predmetom $tidie uskutoénitelnosti realizovanej spolo¢nostou
Amadeus, ako je uvedené v Casti 4 niziie.

1.2 Spolotnost Amadeus umozni stuiby siete Amadeus 20 zariadeni priestorov zdkaznika
umiestnenych v centrainych miestnostiach letiska do ddtového centra Amadeus v Erdingu, Nemecko.
LAN Jetiska a termindly CUTE s mimo rdmec tejto siuzby pedpory po celej dizke.

2. VOUTEENE V RAMCI SLUZIEB SIETE AMADEUS

o
Sluzby siete Amadeus ako moinost P}oskvtovatel‘a pozerangj obsluhy bud na zaklade pisomne;]
jiadosti Poskytovatefa pozemnej obsluhy poskytovat pristup do viastnych systémov, aplikacil
Poskytovatefa pozemnej obsluhy aleho pristup do internetu pre vyuzivanie e-mailovej slutby a
vyhladévanie, v zdvistosti od oznatenia spinenia v 3tGdi uskutodnitetnosti spoloénosti Amadeus.
Poplatky za tento tok sd uvedené v Prilohe &. 5.

3. SLUZBY MIMO RAMCA

poskytovatel pozemnej obsiuhy bude musiet pokratovat v samastatnom obstardvani sluZieb
CUTE/CUSS letiska a slutieb LAN letiska prostrednictvom miestngho dodéavatela CUTE/CUSS.
internetovy tok (napr. internetova stranka Poskytovatefa pozemngj obsluhy) s e-maifovym tokom je
vyhaty z ramca produktu prepojenia letiska. Tok od Poskytovate 3 pozemnej obsluhy

a samoobstuznych kioskov (CUSS) je tieZ mo¥nostou rémca produktu prepojenia fetiska & bude sa

o Bom uvarovat len vtedy, ak bude uskutotnend Etadia uskutodnitelnosti spolotnostou Amadeus a ak
sa dospeje k dohode oboch strén. Tok od obsluhy Poskytovatela pozemnej obsluhy nie je zahrnuty

v rémci produktu prepojenia letiska, ak nehola uskutoénens §t?dia uskutotnitelnosti spolonostou

Amadeus a ak sa nedospeto k dohode oboch strén.
4. OPIS SLUZIEB

Siet IP bude rozmiestnend na letiskéch uvedenych v nastedovnej tabuike.

Umiestnenie Kod letiska Terminaly Krajina

Bratislava : BTS VSETKY Slovensko

Kaidé letisko bude pripojené s vyuZitim komunika&ného prepojenia vhodnej velkosti s dostatonou
rezervou. Dostatoiné zaloha bude indtalovana za zlyhania primasneho komunikaéného prepojenia.
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DODATOK . 2
SLABE PREPOJENIE LETISKA {(POLORIADENA SLUZBA)

1. V3EOBECNE

Spelocnost Amadeus a Poskytovatel pozemnej obsluby spoloéne rozmiestnia pripojenie IPSec VPN
medzi ddtovym centrom spolotnosti Amadeus v Erdingu a Jetiskom/letiskami. Pripojenie bude
zabezpedovat prihlasovanie sa Poskytovatela pozemnej obsluhy a obsluiny tok od zariadenia

v priestoroch zékaznika (CPE) umiestneného v centrélnej miestnosti letiska prostrednictvom
vereiného internetu do datového centra spoleénosti Amadeus v Erdingu.

1.1 Slabé prepojenie letiska (poloriadend stuzba) zavisi od poskytovania vlastnych internetovych
shuZieb Poskytovatefa pozemnef obsluhy prostrednictvom nimi zvoleného poskytovatefa internetovej
siete (PIS). Poskytovatel pozemnej obsluhy nastavi u PIS Orover sluZieb na zaklade voiby. § vyulitim
internetu je moZné vytvorit prepojenie s rovnocennymi uzlami, t.J, ,peer to peer, pomocou
shikromnej virtudlnej siete (VPN). Tymto sa docieli prepojenie Poskytovatela pozemnej obsluhy na
siet spolo¢nosti Amadeus v Erdingu, kg? bude udeleny pristup k aplikdcidm, odber ktorych bol
objednany. To znamena, Ze Poskytova't'el'pozemnej obsluhy méJe nastavit poZadovany pofet IP
adries na fokdlnej LAN a prostrednictvoim zvoleného hardvérového zariadenia a méfe vytvorit svoju
virtudlnu siet (VPN) cez vereiny internet. VPN vyuZiva protoco! IPSec, Ktory paskytuje potrebné
Sifrovanie na zabezpedenie ddajov vymiefianych medzi kaidym uziom a je zndmy ako Tunel IPSec
VPN. Poskytovatel pozemne] obsluby sa mdie rozhodn(f pre svoje viastné zariadenie siefového
rozhrania, smerovat, firewall, server alebo branu, ale tleto musia byt kempatibilné s protokolom
IPSac,

1.2 Spoleénost Amadeus bude zdiefat Gvodné rozmiestnenie siete Tunela IPSec VPN na
letisku/letiskdch tak, ako je uvedené nizsie pre Poskytovatefa pozemnej obsluhy. Siet 1P bude
nastavend velkostou Poskytovatefom pozemnej obsluhy a jeho PIS tak, aby zniesla predpisany
aplikatny tok sprostredkovatela Poskytovatela pozemnej obsluhy medzi letiskami a koneénym PoP
v détovom centre spoloénosti Amadeus v Erdingu, Nemecko.

1.3 Spolo¢nost Amadeus umoini sluZby siete Amadeus z uzla CPN v Erdingu do siete Amadeus v
Erdingu. PIS, LAN letiska a termindly st1 mimao rdmeca tejto stufby.

1.4 Spolotnost Amadeus odporii¢a, aby Poskytovatel pozemnej obsluhy zabezpedif primerant
drovefi modelu podpory internetovej sluiby u svefho zvoleného PIS.

2. SLUZBY MIMO RAMCA

Poskytovatel pozemnej obsluhy bude musiet pokradovat v samostatnom zabezpefovani stuzieb
letiska a lokdInej LAN od nim zvoleného miestneho doddvatefa. Spolotnost Amadeaus nebude priamo
poskytovat podporu v pripade vzniku problémov vyplyvajicich z komunika¢ného zlyhania medzi
letiskom a uziom VPN v Erdingu. Tok od Poskytovatel pozemnej obsluhy CUTE/CUSS predstavuje tied
moZnost k rdmcu produktu slabého prepojenia letiska. Poskytovatel pozemnej obstuhy by si mal
overit U svojho miestneho poskytovatefa CUTE/CUSS, & je mo#né zabezpedit pripojenie pomocou
internetového pripojenia. Tok z internetového toku {napr, internetovd stranka Poskytovatefa
pozemnej chsluby) s e-mailovym tokom je vyiSaty z rdmci produktu stabého prepojenia letiska, ak sa
zmluvné strany nedohodli inak.
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3. OPIS SLUZBY

Siet IP bude rozmiestnens na letiskach uvedenych v nasledovnej tabulke.

Umiestnenie Kéd letiska Termindly Krajina

Bratistava BTS VSETKY Slovensko

KaZdé fetisko by malo byt pripojené pomocou komunikaéného Prepojenia vhodnej velkosti.
Spolotnost Amadeus poskytne podporu pri rozhodovani, ale Poskytovatet pozemne;j obsluby bude
zodpovedat za uzatvorenie zmluvy s vybranym PIS.

4, IMPLEMENTACIA

4.1, Hned ako to bude moné po ditume atinnosti zmeny zmiuvy, ktorou bolo zavedené siabs
prepojenie letiska (poloriadens sluZba)do Zmiuvy, uskutolni spolotnost Amadeus a Poskytovate!
pozemnej obsluhy stretnutie/konferenény hovor, aby prediskutovali a dohodlj rdmec, harmonogram
a spdsob, akym bude slabé prepojenie letiska {poloriadens sluZba) implerentované.

4.2. Poskytovatel pozemnej obsluhy ghépe a stthlasi, e v€asné ukontenie implementécie z4visf od
{pinej a v&asnej spoluprace Poskytoyahela pozemne] obsluhy pri pinent zévislost! slusieb uvedenych
v Prifohe 10. Spoloénost Amadeus mbae upravit odhadované datumy ukonéenia implementécie
primerane tak, aby zohfadnili akékolvek omeskania sposcbena Poskytovatelom pozemnej obsluhy.

Koniec tradného prekiaduy 7 anglického jazyka do slovenciny
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