ZMLUVA O POSKYTNUTi REKLAMY A PROPAGACIE

CONTRACT ON PUBLIC RELATIONS SERVICES

uzatvorenda v zmysle § 269 ods. 2 a nasl. zdkona ¢. 513/1991 Zb. Obchodny zakonnik v zneni neskorsich
predpisov (dalej len ,,Zmluva“)

concluded pursuant to Section 269 (2) and following provisions of Act No. 513/1991 Coll., the
Commercial Code, as amended (hereinafter reffered to as “ the Contract”)

medzi tymito zmluvnymi stranami:
between following contractual parties:

Klient / Client:
obchodné meno / business name: Deutsche Telekom Systems Solutions Slovakia s.r.o.
zapis v registri / registered in : Obchodny register Okresného sudu Kosice |, oddiel : Sro, vlozka cislo:
18094/V / Commercial Register of District court Kosice I, Section Sro, Insert No. 18094/V
sidlo /registered seat : Zriedlova 13, 040 01 Kosice
ICO/ID No.:35976 721
DIC: 2022127932
IC DPH/ VAT ID No. : SK2022127932
banka / bank : HypoVereinsBank, Munchen, Member of Unicredit
IBAN: DE9070 0202 7000 1014 4818
SWIFT: HYVEDEMMXXX
S$tatutdrny organ / statutory body : Andreas Truls, konatel/ Director
Frank-Stephan Hardt, konatel/ Director
Peter Fischer, konatel/Director
Juraj Girman, prokurista/Per Procura
(dalej len , Klient”)
(hereinafter referred to as ,the Client”)

a/and

Poskytovatel/ Provider :

obchodné meno / business name : Univerzita Pavla Jozefa Safarika v Kosiciach
zapis v registri / registered in : Register organizacii Statistického Gradu Slovenskej republiky
sidlo /registered seat : Srobarova 2, 041 80 Kosice

ICO / ID No. : 00397768

DIC/ VAT No: 2021157050

banka / bank : Statna pokladnica

IBAN: SK 11 8180 0000 0070 0007 4335

SWIFT: SPSRSKBA

$tatutarny organ / statutory body : prof. RNDr. Pavol Sovak, CSc.

(dalej len ,,Poskytovatel™)

(hereinafter referred to as ,,the Provider”),

(dalej spolocne len ,,Zmluvné strany*)
(together hereinafter reffered to as “the Contractual parties”)




ktori suhlasne vyhlasuju a svojimi podpismi potvrdzuju, Ze st opravneni a k prdvnym Ukonom sposobili
a uzatvdraju tuto zmluvu o poskytnuti public relations sluZieb s nasledovnym obsahom:

who declare and confirm with their signatures that they are entitled and have legal capacity and who
make this contract on public relations services with the following content:

Preambula

Zmluvné strany uzatvaraju tuto Zmluvu za ucelom
spoluprace na projekte UNIVERZITA BEZ HRANIC
(dalej len ,projekt”) spocivajucej v propagdcii
Klienta zo strany Poskytovatela sp6sobom a
formami dohodnutymi v tejto Zmluve.

Poskytovatel prehlasuje, Ze pri plneni svojich uloh
vyplyvajlucich mu ztejto Zmluvy bude Sirit dobré
meno Klienta avyyvajat usilie k skvalitneniu
vztahov Klienta s verejnostou.

Clanok 1.
Predmet zmluvy

1. Predmetom tejto Zmluvy je zavazok
Poskytovatela za podmienok bliZsie
$pecifikovanych v tejto Zmluve poskytnat
Klientovi vsulade s jeho poziadavkami
sluzby, ktoré zahrnaju realizaciu cinnosti
uvedenych v ¢lanku Il. tejto Zmluvy.

2. Klient sa touto Zmluvou zavazuje za riadne
vykonanie predmetu Zmluvy zaplatit
Poskytovatelovi odmenu blizsie
Specifikovanu v ¢lanku IV. Zmluvy.

3. Poskytovatel sa zavazuje, Ze na zaklade
tejto Zmluvy, vrozsahu, za podmienok
a dojednani uvedenych vtejto Zmluve,
poskytne sluzby uvedené v ¢lanku Il. tejto
Zmluvy Klientovi v termine do 01.07.2021.

Clanok 1.
Rozsah prdv, ¢innosti a sluZieb
1. Poskytovatel sa zavdzuje propagovat
Klienta ako ,Hlavného partnera” projektu,
a to zabezpetenim  a poskytnutim
nasledovnych prév a sluzieb:

1.1. Prava Klienta

a) Oznacenie a znacka
Pravo Klienta pouzivat oficidlne oznacenie
,Hlavny partner, adalej pravo pouzivat
oznacenie a znacku/logo projektu vo vlastnych
propagacnych areklamnych materidloch, na

Preamble

The purpose of this Contract is cooperation of
the Parties on the project UNIVERSITY WITHOUT
BORDERS (hereinafter referred as the ,,project”)
regarding promotion of the Client by the
Provider in the manner and in forms stipulated
in this Contract.

The Provider declares that during the
performance of his duties based in the Contract
shall publicly spread Client’s goodwill and shall
make considerable effort to enhance relations
between the Client and general public.

Article I.
Subject of Contract

1. In accordance with conditions stated in this
Contract, the subject of this Contract is an

obligation of the Provider to provide
services which include realization of
activities stipulated in Article 1l of this
Contract, in accordance with Client’s

requirements.

2. The Client undertakes to pay remuneration
specified in Article IV. of this Contract.

3. On the basis of this Contract, in extent and
in accordance with conditions stated in this
Contract, the Provider undertakes to
provide services to the Client listed in Article
Il of this Contract within 01.07.2021.

Article Il.
The extent of rights, activities and services
1. The Provider is obliged to promote the
Client as the ,Main partner” of the project,
by the ensuring and providing following
rights and services:

1.1. Client’s rights
a) Name and Brand
Client’s right to use official name ,Main
partner”, and the right to use the name and
brand/logo of project in own promotional




vlastnych vyrobkoch, webovych strankach

a pod.

1.2. Reklamné sluzby

a) Ndzov
Poskytovatel sa zavazuje uvadzat vo verejnej
komunikacii vodi tretim osobam Klienta ako
»Hlavného partnera” projektu.

b) Tlacoviny
Obchodné meno/logo Klienta
umiestnené na vsetkych
materialoch.

bude dalej
reklamnych

Velkost obchodného mena/loga Klienta bude
adekvatna kformatu aobsahovej kompozicii
jednotlivych tlacovin a v sulade s poZiadavkou
Klienta. Poskytovatel sa zavazuje prispdsobit
velkost aumiestnenie obchodnej znacky
Klienta forme, ktord prindlezi jeho postaveniu
partnera. Logad partnerov nizSich alebo
rovnakych kategdrii nesmu svojou vizibilitou
tuto Uroven prekrodit.

Poskytovatel sa zavazuje poskytnut klientovi:

- Zverejnenie obchodného mena aloga
Klienta na propagacnom banneri
v priestoroch  konania  podujatia; na

detskych skriptach; na www.upjs.sk v sekcii
UNIVERZITA BEZ HRANIC; v univerzitnom
¢asopise Universitas Safarikiana

Clanok 111
Povinnosti Zmluvnych stran

1. Klient poskytne Poskytovatelovi do piatich
pracovnych dni od vyZiadania podklady,
navrhy, texty, vzory farieb a ostatné
naleZitosti  potrebné pre realizaciu
v rozsahu podla ¢lanku Il. tejto Zmluvy.

2. Poskytovatel je povinny zaslat Klientovi
vizualizacie  jednotlivych  rieSeni na
autorizaciu. Klient sa zavazuje vykonat
autorizaciu do piatich pracovnych dni od
prevzatia tychto vzorov od Poskytovatela.

3. Poskytovatel zrealizuje reklamné plnenie v
dohodnutom rozsahu v stlade s ¢lankom II.
tejto Zmluvy, v kvalite a prevedeni, ktoré je
pre projekt obvyklé, s odbornou
starostlivostou, riadne avcas, atak, aby

and advertising materials, on own products,
web pages etc.

1.2. Advertising services

a) Name
The Provider undertakes to state the name
of the Client as ,Main partner” in public
communication with third parties.

b) Printed matters
The Client’s business name/logo shall be
placed in all advertising materials.

The size of the Client’s business name/logo
shall be appropriate to format and
composition of particular printed matters
and in  accordance  with Client’s
requirement. The Provider is obliged to
provide size and placement of the Client’s
logo in appropriate form that is equal to his
position of partner of the project. Logos of
partners of the inferior or the same category
cannot exceed the visibility of this level.

The provider commits to the client:

- Presenting the client's business name
and logo on the promotional banner on
the premises of the event, in the
children's scripts, at www.upjs.sk in
section UNIVERSITY WITHOUT BORDERS,
in the university journal Universitas
Safarikiana

Article Ill.
Obligations of the Contractual parties

1. The Client shall provide to the Provider
materials, proposals, texts, type of colour
and other necessities according to Article II.
of this Contract within five working days
from the Provider’s request.

2. The Provider owes the duty to send drafts of
particular proposal to subsequent
authorization to the Client. The Client
undertakes to authorize these drafts within
five business days from the takeover of this
draft from the Provider.

3. The Provider owes the duty to fulfil the
advertising services in agreed extent
according to Article Il. of this Contract, in



http://www.upjs.sk/
http://www.upjs.sk/

bolo vykonané vsulade so vSeobecne
zavaznymi pravnymi predpismi a
dojednaniami tejto Zmluvy.

4. Poskytovatel vyhlasuje, Ze md opravnenie
vykonavat ¢innosti, ktoré su predmetom
tejto Zmluvy.

5. Poskytovatel bude bezodkladne informovat
Klienta o pripadnych technickych alebo
organizacnych  prekdzkach  sdvisiacich
s realizdciou cinnosti podla ¢lanku Il. tejto

Zmluvy.

6. Poskytovatel sa zavazuje, Ze predlozi
Klientovi do 5 kalendarnych dni od
ukoncenia projektu dokumentdciu

o splneni povinnosti uvedenych v ¢lanku 1.
tejto Zmluvy .
7. Poskytovatel sa dalej zavazuje:

- zasielat nahlady tlacovin Klientovi za

Ucelom schvalenia umiestnenia loga
a ndzvu spoloc¢nosti,

- vyhotovit  jednotlivé vizudly inzercie
a pouzitie  jednotlivych  verzii  loga

spolo¢nosti v sulade sdizajn manudlom
Klienta,

- na vlastné naklady zabezpedit vyrobu
medidlnej propagacie, panelovej reklamy
a grafickych vizudlov inzercie.

Clanok IV.
Odmena a platobné podmienky

Zmluvné strany sa dohodli, Ze Klient poskytne
Poskytovatelovi za riadne splnenie predmetu
zmluvy odmenu vo vyske 2000,- € bez DPH
(slovom: dvetisic) bezhotovostnym prevodom
na ucet Poskytovatela uvedeny v zahlavi tejto
Zmluvy najneskor do 30.06.2021. V pripade, Ze
je Poskytovatel platcom DPH je povinny
vystavit dariovy doklad (faktdru) a penazna
odmena mu bude vyplatend aZ na zaklade
obdrzanej faktury.

Clanok V.
Skoncenie Zmluvy

1. Téato zmluva moéze byt ukonéena :
a) vzdjomnou pisomnou dohodou
Zmluvnych stran,
b) odstupenim od zmluvy,

quality and in form which is typical for the
project, with professional care, duly and in
time. The advertising services shall be
performed in accordance with generally
binding legal acts and provisions of this
Contract.

4. The Provider declares that he is authorized to
conduct activities stated in this Contract.

5. The Provider shall immediately inform the
Client about any technical or organizational

problems with fulfillment of obligations
listed Article Il. of this Contract.

6. The Provider undertakes to submit the
documentation proving the fulfillment of
advertising services to the Client within 5
calendar days after the end of the project.

. The Provider undertakes to:

- send thumbnails of printed matters to
the Client for approving the placement of
logo and usage of Client’s name,

- produce individual visuals of advertising
and individual versions of the company
logo in compliance with the design
manual of the Client,

- ensure production of media promotion,
panel promotion and graphic promotion
visuals at own costs.

~N

Article IV.
Price and payment terms

The Contractual parties agreed that the Client is
obliged to pay remuneration for the proper
fulfillment of the subject of this Contract in
amount of 2000,- € without VAT (in writing:

two thousand) by wire transfer to the Provider’s
account listed in the header of this Contract at
the latest on 30.06.2021. In case the provider is
a VAT payer, is obligated to invoice a tax
document and therefore the cash reward will
be paid on the basis of received invoice.

Article V.
Termination of the Contract

1. This Contract may be terminated by:
a) mutual written agreement of the
Contractual parties,
b) repudiation of the contract,




c) vypovedou.

2. Ktordkolvek zo Zmluvnych stran je
opravnena odstupit od tejto zmluvy za
podmienok uvedenych v prislusnych
pravnych predpisoch, ako aj v pripade:
a) podstatného porusenia Zmluvy

druhou zmluvnou stranou,

b) ak sa zacne konkurzné, resp.
reStrukturalizacné  konanie na
majetok druhej zmluvnej strany.

Nedodrzanie akejkolvek povinnosti uvedenej
v Clanku Il tejto Zmluvy zo strany Poskytovatela
sa bude povaZovat za podstatné porusenie
Zmluvy.

3. Kazdy =z ucastnikov ma prdavo tuto
zmluvu pisomne vypovedat aj bez
uvedenia dbévodu sjedno mesacnou
vypovednou lehotou, ktord zacina
plynut od prvého dnfa mesiaca
nasledujiuceho po mesiaci, v ktorom
bola vypoved  dorucenda druhej
zmluvnej strane.

Clanok VI.
Osobitné ustanovenia

Zmluvné strany sa dohodli, Ze dalSie formy
prezentacie Klienta, ktoré nie su predmetom
tejto Zmluvy budd moiné po vzijomnej
dohode s prihliadnutim na celkovy program
a priebeh projektu.

Zmluvné strany sa dohodli, Ze pocas trvania
Zmluvy sa  budd vzdjomne informovat
o vSetkych zmenach tykajucich sa obchodného
mena, sidla/ miesta podnikania, predmetu
¢innosti,  Statutdrnych  organov  vratane
spbésobu ich zastupovania voci tretim osobam
ako aj oznamovat vsetky rozhodujuce
skutocnosti, ktoré moézu mat vplyv na plnenie
zavazkov.

Kazda zmluvnd strana je povinna pisomne
upovedomit druhu stranu o hroziacom, resp.
zahdjenom  konkurznom  konani  alebo
resStrukturalizacii.

Zmluvné strany st povinné zachovat obchodné
tajomstvo vo vztahu ku skuto¢nostiam
obchodnej, vyrobnej, alebo technickej povahy
suvisiacim s podnikatelskou ¢innostou oboch
Zmluvnych stran, ktoré maju skutocnu, alebo

c) allegation.

Either of the Contractual parties is entitled
to repudiate the contract under the terms
included in relevant legal acts and in case of:

a) fundamental breach of Contract by the
second contractual party,

b) starting the bankruptcy proceedings
for the property of the second
contractual party.

Failure to comply with any obligation in

Article Il of this Contract by the Provider

shall be deemed as a fundamental breach of

Contract.

Either of Contractual parties is entitled to
allege this Contract without reason, in
written form. The cancelling term is one and
commence on first day of the month
following the month in which the allegation
was delivered to second contractual party.

Article VI.
Specific provisions

The Contractual parties agreed that in case
of other presentations of the Client which
are not part of this Contract will be realized
after mutual agreement in consideration of
overall program and continuance of the
project.

The Contractual parties agreed that during
the duration of the Contract they shall
mutually inform each other about all
changes relating to the business name,
registered seat, scope of business activity,
statutory bodies including their acting
against third parties. The Contractual parties
are required to notify all relevant facts which
can affect the fulfilment of the obligations.
Each contractual party is obliged to notify to
second contractual party about the
impending or initiated bankruptcy
proceedings.

The Contractual parties are obliged to keep
trade secret in relation to commercial,
manufacturing and technical facts related to
the business activity of both Contractual
parties, with actual or at least potential,




aspon potencidlnu  materidlnu,  alebo
nemateridlnu hodnotu, nie su v prislusnych
odbornych kruhoch bezne dostupné, maju byt
podla véle jednej zo zmluvnych stran utajené
atdto zmluvnd strana ich  utajenie
zodpovedajlicim spdésobom zabezpecuje.

V pripade porusenia povinnosti stanovenej
v predchadzajucom odseku vznika dotknutej
zmluvnej strane voci povinnej zmluvnej strane
narok na nahradu Skody, vydanie ziskaného
bezdévodného obohatenia  a poskytnutie
primeraného  penaziného  zadostudinenia.
Okrem toho je poskodend strana opravnena
domahat sa, aby sa druhd zmluvna strana
zdrzala konania porusujiceho jej zmluvné
povinnosti a odstranila zavadny stav.

Vsetky listiny, objednavky, poziadavky
a oznamenia (dalej len ,listiny”) budd medszi
Zmluvnymi stranami dorucované doporucene
postou alebo osobne do riuk druhej zmluvnej
strany. Ak bola listina zasieland postou,
povazuje sa za dorucenu dnom, v ktorom ju
adresat prevzal alebo odmietol prevziat, alebo
na treti den odo dna podania zasielky na
poste, ak sa uloZzena zasielka zaslana na adresu
uvedenu v zahlavi tejto Zmluvy vrétila spat
odosielatelovi.

Clanok VII.
Zaverecné ustanovenia

1. Této zmluva nadobuda platnost a Gc¢innost
okamihom podpisania obidvomi Zmluvnymi
stranami.

2. Akékolvek zmeny alebo dodatky k tejto
Zmluve musia byt urobené pisomne, na
zaklade vzajomnej dohody a podpisané
oboma Zmluvnymi stranami.

3. Priloha ¢ 1 VSeobecné obchodné
podmienky pre kipu tovaru/sluzieb
spolo¢nostami skupiny Deutsche Telekom
Cast AaB, priloha ¢. 2 Kddex spravania
dodavatelov, priloha ¢. 3. Mlicanlivost a
dodatky k tejto zmluve tvoria
neoddelitelnd sucast tejto Zmluvy.

4. Préava a povinnosti Zmluvnych stran v tejto
Zmluve neupravené sa spravuju
ustanoveniami zdkona ¢. 513/1991 Zb.
Obchodny zdkonnik vzneni neskorsich

tangible or intangible value. Trade secrets
are not normally available in the appropriate
industry and should not be disclosed without
the consent of one of the contractual party
and this contractual party adequately
ensures such non-disclosure.
In case of breach of the obligation
mentioned in previous section, the
aggrieved party is entitled to demand
damage, handover unjust enrichment and
appropriate relief, which may be granted in
cash. The aggrieved party may also demand
that the second contractual party ceases any
further breach of his contractual obligations
and that he remedy such an unlawful state
of affairs.
All documents, invoices, requirements and
announcements (hereinafter referred to as
“documents”) between the Contractual
parties are delivered by registered post or
are individually delivered into the hands of
the second party. If the document was sent
by post, such document shall be deemed
received on the day in which this document
is taken over or denied by the addressee. If
the deposited consignment sent to the
address mentioned in the header of this
Contract is returned back to the sender, such
consignment shall be deemed received on
the third day from the day of bringing to the
post office.
Article VII.
Closing provisions

This Contract becomes valid and comes into
effect after signing by both Contractual
parties.

Any changes or amendments of this Contract
shall be made in written form only, mutually
agreed and signed by both parties.
Attachment No. 1 General Terms and
Conditions for Purchasing by Deutsche
Telekom group companies part A and B and
Amendment No. 2 Supplier Code of Conduct,
Amendment No.3 Confidentiality disclosure
and amendments of this Contract are
integral part of this Contract.

The contractual parties’ rights and
obligations which are not covered by this




predpisov a suvisiacimi vSeobecne
zavaznymi pravnymi predpismi Slovenskej
republiky.

Na tuto Zmluvu sa primerane vztahuju
Vseobecné obchodné podmienky (dalej len
,VOP“) Klienta, ktoré su neoddelitelnou
sucastou tejto Zmluvy a tvoria Prilohu ¢. 1
tejto Zmluvy. Poskytovatel vyhlasuje, Ze sa
s nimi oboznamil a v plnom rozsahu s nimi
suhlasi.  Vpripade dojednania prav
a povinnosti zmluvnych stran uvedenych
vtejto Zmluve, ktoré sa odliSuji od
jednotlivych ustanoveni VOP Klienta, platia
ustanovenia tejto Zmluvy.

Na rieSenie sporov ztejto Zmluvy su
prislusné sudy Slovenskej republiky.

Tato zmluva je vyhotovend v dvoch
rovnocennych vyhotoveniach, v slovenskej
a anglickej verzii. Kazda zo zmluvnych stran
obdrzi po jednom vyhotoveni. V pripade
sporov je smerodajna slovenska verzia.
Zmluvné strany prehlasuji, Zze si Zmluvu
pred jej podpisanim precitali, Ze je uzavreta
po vzajomnej dohode, na zaklade ich
slobodnej véle, vaine, nie pod natlakom,
nie za nevyhodnych podmienok, Ze jej
obsahu rozumeju ana znak suhlasu ju
vlastnorucne podpisuju.

Contract shall be governed by provisions of
Act No. 513/1991 Coll., the Commercial
Code, as amended and by relevant generally
binding legal acts of the Slovak Republic.

This Contract is appropriately regulated by
General terms and conditions (further as
“GTC”) of the Client, which are integral part
of this Contract and creates an Attachment
No. 1 of this Contract. The Provider states
that he has become aware of them and fully
agrees with them. In the case of
arrangements of rights and obligations of
the parties specified in this Contract that
differ from individual provisions of GTC of
the Client, provisions of this Contract shall
apply.

All disputes arising from this Contract shall
be solved at the competent courts of the
Slovak republic.

This Contract is made in two equal copies in
Slovak and English  version. Either
contractual party receives one copy. In case
of disputes, the Slovak version prevails.

The Contractual parties declare that before
sighing the Contract they read the Contract,
that the Contract was concluded after
mutual agreement and on acting their free
will, seriously, not in distress or any other
disadvantageous conditions that they
understand the content and as a sign of
approval they sign it manually.

Za Klienta/ Client :

V / In KoSice dnia/on

Za Poskytovatela/ Provider:

V/ In KoSice dria / on

prof. RNDr. Pavol Sovak, CSc., rektor




Zoznam priloh:

Priloha €. 1 VSeobecné obchodné podmienky pre kipu tovaru/sluzieb spolo¢nostami skupiny Deutsche
Telekom ¢ast Aa B

Priloha €. 2 Kédex spravania dodavatelov

Priloha ¢. 3 Dohoda o ml¢anlivosti a ochrane dat a majetku

Amendments:

Amendment No. 1 General Terms and Conditions for Purchasing by Deutsche Telekom group
companies part A and B

Amendment No. 2 Supplier Code of Conduct

Amendment No. 3 Agreement on confidentiality and protection of data and property




General Terms and Conditions for Purchasing by the Deutsche Telekom Group
(GTC Purchasing)
Part A: Deutsche Telekom Group applicable terms

VSeobecné obchodné podmienky pre kipu tovaru/sluzieb pre skupinu Detusche Telekom

(VOP Nékup)
Cast A: podmienky platné pre skupinu Deutsche Telekom

1.Area of Application

(1) These General Terms and Conditions for Purchasing (hereinafter
referred to as “GTC Purchasing”) and any other contractual terms and
conditions indicated in the Order (as defined below) shall apply
exclusively to the Order and to the exclusion of any other terms that
Contractor seeks to impose, incorporate, or which are implied by trade,
custom, practice or course of dealing.

(2) Only orders, calls, contracts, etc. and other declarations of intent
which are placed in writing by a procurement unit of Deutsche Telekom
AG (hereinafter referred to as “DTAG”) or a group company within the
meaning of section 1, subsection 3 (hereinafter referred to as
“Customer”) shall be legally valid (hereinafter referred to as an
“Order”). The requirement of written form in the sense stated above is
also satisfied by communication methods provided electronically, by
fax or e-mail or electronic communication methods provided by
Customer for handling purchasing transactions, including full
integration, web-based applications or declarations transmitted via an
Order Management Tool. An electronic declaration of intent is received
on the day on which it is available for retrieval by the recipient under its
electronic address during normal business hours; otherwise, it is
received on the next business day. In the event that a special electronic
communications method provided by Customer to handle purchasing
transactions is used, the relevant terms and conditions of use of the
Deutsche Telekom Group shall apply to such electronic
communications methods provided by it (“NB e-commerce" published
on www.suppliers.telekom.de under “Terms & conditions”).

(3) If Customer and Contractor have entered into a frame agreement
with reference to these GTC Purchasing, DTAG and all companies
affiliated worldwide in which DTAG, directly or indirectly, holds at
least 25% of the shares and/or has management control shall be
beneficiaries and thus shall be entitled to place Orders under such frame
agreements.

2.Parts of the Agreement, Order of Precedence

The following documents shall be integral parts of the agreement in the
order of precedence as set forth below:

a. the Order;

b. the specifications;

c. these GTC Purchasing (consisting of Part A and country specific
terms and conditions set out in Part B, while in case of inconsistencies
Part B shall prevail); and

d. the Corporate Social Responsibility and Anti Corruption Clause
(hereinafter  referred to as “CSR-Clause”, published on
www.suppliers.telekom.de under “Terms & conditions”.

Deutsche Telekom, GTC Purchasing, Version: January 2015

1.Oblast pouzitia

(1) Tieto vseobecné obchodné podmienky (dalej aj ako “VOP Nakup”)
ainé zmluvné podmienky uvedené v Objednavke (ako definované
niz$ie) sa pouziju vyluc¢ne. Akékolvek odporujice alebo odchylné
podmienky dodavatela sa neuplatnia, ato ani v pripade
bezpodmiene¢ného prijatia a napriek znalosti tychto podmienok, alebo
zauzivanej obchodnej praxi.

(2) Pravne zavazné st iba objednédvky, odvolavky, zmluvy a deklaracie
umyslu (dalej len "Objednavka"), ktoré su vystavené ndkupnym
oddelenim spolo¢nosti Deutsche Telekom AG (dalej ako “DTAG”)
alebo nakupnym oddelenim spolo¢nosti patriacej do skupiny Deutsche
Telekom vzmysle Clanku 1, odseku 3, (dalej len
"Objednavatel’ /Zakaznik") v pisomnej podobe, vritane elektronickej
formy, akou je fax alebo e-mail, ale aj spdsoby elektonickej komunikacie
vratane integrovanych sietovych aplikdcii, alebo oznameni zasielanych
cez néstroje objednavkového manazmentu. Elektronické objednavky a
oznamenia si dorucované v dent dostupnosti prijemcovej emailovej
schranky v obvyklych pracovnych hodinach, inak sa povazuju za
dorucené az nasledujtci pracovny deni. Na elektornické dorucovanie
objednédvok sa vztahuji podmienky skupiny Deutsche Telekom, ktoré
st pravidelne uverejiiované na www.suppliers.telekom.de v Casti
“Terms & conditions” pod nazvom “NB e-commerce" .

(3) Ak Objednavatel uzatvoril s Dodavatelom ramcova zmluvu, tak sa
dohodnuté zmluvné podmienky vztahuji na spolo¢nost Deutsche
Telekom AG ako aj na vSetky spolo¢nosti, v ktorych vyska vlastnickeho
podielu Deutsche Telekom AG ¢ uz priamo alebo nepriamo
predstavuje aspoit 25% a/alebo Deutsche Telekom ma zasttipenie
v manazmente takejto spolo¢nosti. Tieto spolo¢nosti st opravnené
vystavovat Objednavky na zaklade takejto ramcovej zmluvy.

2. Nalezitosti zmluvy a poradie v ktorom sa uplatiiuja

Nasledovné dokumenty v poradi uvedenom niz8ie, st stcastou
zmluvy:

a. Objednavka,

b. $pecifikacia,

c. tieto V8eobecné obchodné podmienky (pozostavajtce z casti

A a specifikych obchodnych podmienok platiacich pre jednotlivé
krajiny uvedené v casti B, pri¢om v pripade nezrovanlosti sa uplatni
ast B)

d. korpordtna klauzula o socidlnej zodpovednosti a antikorupcii
zverejnend na www.suppliers.telekom.de v ¢asti “Terms & conditions”.
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3.Environmental Protection

(1) The Contractor shall adhere to all applicable laws, regulations,
decrees and ordinances with respect to the delivery of goods or the
provision of services.

(2) Contractor is obliged to take back, free of charge, the packaging
material and to collect and dispose of it in compliance with local law.
Upon request, Contractor shall provide proof of such disposal. If
Contractor fails to comply with this obligation, Customer is entitled to
have the collection and disposal undertaken at Contractor's expense.
Contractor will inform the Customer at latest by Order placement if the
Customer will exceptionally be seen as distributor of packaging.

(3) Contractor is obliged to meet all obligations arising from local
packaging regulations and provide Customer with proof thereof on
request and assume Customer’s obligations arising from such
packaging regulations and, if such obligations are not transferable,
support Customer in meeting these obligations free of change. Should,
by way of exception, Customer be regarded as the initial distributor
who puts sales packaging filled with goods and typically arising at the
private end consumer into circulation for the first time, Contractor shall
be obliged to inform Customer of this fact at the latest at the time of
placing the Order.

(4) Contractor ensures to comply with all the obligations regarding
Registration, Evaluation, Authorization and Restriction of Chemicals
(hereinafter referred to as “REACH Regulation”) imposing on
Contractor and Customer at its own expense. If, according to the
REACH Regulation, such obligations are not transferable from
Customer to Contractor, Contractor shall immediately inform Customer
thereof and support Customer free of change in meeting such
obligations to the maximum extent possible. If Contractor’s registered
office is outside of the European Union, Contractor shall, at its own
expense, appoint a representative registered within the European Union
that shall comply with the obligations under Article 8 of the REACH
Regulation and inform Customer about such appointment.

(5) Regarding further specific rules see Part B: Country specific terms.

4.Integrity and Cooperation, Social Charter

(1) DTAG has designed core principles and values which demonstrate
DTAG’s willingness to share its business ethics, the social and
environmental commitments with its suppliers. The Contractor agrees
to take all necessary measures to prevent and to sanction any case of
active or passive corruption. Details are set forth in the CSR-Clause.

(2) Contractor shall immediately notify Customer in writing as soon as
it becomes aware of any actual or likely breach of the CSR-Clause
within its area of responsibility, and in particular, to avoid anything that
might harm Deutsche Telekom’s Group brand image or endanger its
security of supply.

(3) Contractor is obliged to comply with the security provisions of
Deutsche Telekom Group (published on www.suppliers.telekom.de
under “terms & conditions”) which apply to Contractors and their
vicarious agents, and to inform the persons and/or subcontractors
deployed to provide the service and to oblige them to do the same.

(4) If work is to be performed at Customer's security-sensitive sites,
Contractor shall ensure that only staffs that have passed the security
check in accordance with local security clearance checks are employed.

(5) Regarding further specific rules see Part B: Country specific terms
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3.0chrana zivotného prostredia

(1) Dodavatel musi dbat na dodrziavanie miestych enviromentalnych
zakonov, regulacii, dekrétov a vyhlasok suvisiacich s dodanim tovarov
a poskytnutim sluzieb.

(2) Dodavatel je povinny bezplatne vyzdvihnut baliaci materidl,
odniest ho a zlikvidovat v zmysle platnych pravnych predpisov.
Dodavétel na poziadanie predlozi dokaz o takejto likvidacii. Pokial
Dodavatel nesplni tato povinnost, Objednavatel je opravneny vykonat
odvoz a likviddciu odpadu na nédklady Dodévatela. Dodévatel je
povinny informovat Objedndvatela najneskor v case prijatia
Objednavky, ze Objednavatel plni dlohu distribatora baliaceho
materidlu.

(3) Dodavatel’ musi dbat na dodrziavanie miestnych enviromantalnych
regulacii, na poziadanie Objednavatela je povinny ich dodrziavanie
preukazat a prevziat Objednavatelove zaviazky z nich plyntce. V
pripade neprevoditelnosti tychto zavizkov, Dodéavatel bezodplatne
podpori Objednavatela v ich plneni. Vo vynimo¢nych pripadoch,
v ktorych bude Objednavatel povazovany za organizaciu uvadzajicu
predajné balenie na trh je Dodavatel povinny informovat
Objednavatela o tejto skuto¢nosti najneskor v ¢ase prijatia Objednéavky.
Dodavatel je predovsetkym povinny na vlastné naklady oznacit
produkty pozadovanymi symbolmi a oznac¢enim vyrobcu.

(4) Dodévatel na vlastné naklady spina vsetky aplikovatelné chemické
regulécie (napr. Regulacia EU REACH ¢islo 1907/2006) vztahujice sa
na Dodavatel'a a Objednavatela. Pokial podla takychto regulacii nie st
zavizky prevoditelné z Objednavatela na Dodévatela, je Dodavatel
povinny o tejto skuto¢nosti Objednavatela bezodkladne informovat a
bezodplatne ho podporit v plneni tychto povinnosti v maximalnej
moznej miere. Pokial sidlo dodavatela nie je registrované v krajine
Eurépskej tiinie, Dodavatel na svoje naklady zriadi zastapenie v krajine
Eur6pskej tnie, spliiajice zavizky podla Clanku 8 Regulacie REACH a
oboznami Objednavatel'a o takom zriadeni.

(5) Pre dalsie osobitné podmienky vid' Cast B: Specifické podmienky
pre krajinu.

4. Integrita a spolupraca, Socidlna charta

(1) Objednavatel navrhol zékladné principy a hodnoty demonstrujtce
jeho volu zdielat svoju obchodnu etiku, socidlne a enviromentalne
zéavizky so svojimi dodavatelmi. Dodévatel sthlasi s prijatim vsetkych
nevyhnutnych opatreni vedudcich k prevencii a k pokutovaniu
akéhokolvek pripadu aktivnej alebo pasivnej korupcie. Detaily su
vytycené v Korporatnej klauzule o socidlnej zodpovednosti a
antikorupcii, ktora predstauje integralnu stucast dohody vo vztahu k
Objednavke.

(2) Dodavatel pisomne informuje Objednévatela hned’ ako sa dozvie o
skutoénom alebo moznom poruseni Socidlnej charty Dodavatelom
alebo subdodavateflom. Dodavatel zabrani akémukolvek konaniu
ktoré moze poskodit Objednavatelove dobré meno, alebo ohrozit
bezpecnost’ dodavok

(3) Dodavatel spiita (a zabezpeci aby aj jeho personal, dodavatelia
azastupcovia boli informovani a taktiez spifali) bezpetnostné
opatrenia skupiny Deutsche Telekom v zneni zverejnenom na
www.suppliers.telekom.de a zaviaze k tomu aj osoby vyslané vykonat
objednané sluzby.

(4) Pokial sa objednana praca vykondva v priestoroch Objednavatela so
zvySenym stuptiom ochrany, Dodavatel zabezpeci aby jeho
zamestnanci absolvovali bezpec¢nostni previerku.

(5) Pre dalsie osobitné podmienky vid' Cast B: Specifické podmienky
2
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5.Terms of Delivery, Scope of Services, Prices

(1) The price agreed upon in the agreement is a fixed price including
delivery "free place of destination". The price covers the entire transport,
insurance, packaging and other incidental costs and charges through to
delivery/setting-up ready for service at the place of receipt/installation
site indicated by Customer, unless otherwise agreed.

(2) Unless explicitly agreed otherwise, in case of deliveries from abroad
the delivery clause “DDP excl. Import VAT” (Incoterms 2010) named
place of destination shall apply, so that import VAT shall be borne by
Customer.

(3) The price includes the costs of any installation, integration and
transference work which may become necessary and which shall be
performed by Contractor without disturbing current operations. If
necessary this work shall be undertaken outside normal working hours.

(4) The relevant instructions for the operation, handling, use and service
and other documents shall be delivered in the language customary in
the country of Customer’s contracting unit. The instructions and
documents are included in the price.

(5) Every consignment shall be accompanied by a delivery note.
Delivery notes and, if specifically agreed, dispatch notes, must contain:

- number, reference number and date of the Order,

- number of any partial consignment;

- number and date of the delivery note;

- date of dispatch;

- any information on the type and size of the consignment along
with materials numbers and item numbers specified in the Order; and

- mode of dispatch.

(6) If invoicing on an hourly or daily basis is agreed, no further costs in
relation to travel, waiting times and/ or travel expenses shall be
payable.

(7) Contractor shall offer DTAG and its group companies within the
meaning of section 1, subsection 3 its products, work and/or services at
the most favorable terms, conditions and prices which Contractor grants
to DTAG itself and/or any company of its group worldwide with
regard to quantity, quality and market conditions for comparable
products, work and/or services. DTAG and its group companies
reserve the right to exchange the respective information.

6.Time of Performance

(1) The agreed time of performance is binding.

(2) Early and/or partial performance requires Customer’s express
written consent. Any performance effected prior to the agreed date shall
not affect the start of a payment period linked to the date of
performance.

(3) Contractor shall immediately inform Customer in writing if
circumstances arise or become noticeable which could result in failure to
meet the agreed time of performance.

(4) The provision of the products, work and/or services in a condition
eligible for acceptance shall be authoritative for determining whether

the performance has been provided duly on time.

7.Rescission or Termination for Good Cause

Either party may in particular rescind or terminate the agreement for
good cause, if a petition for insolvency proceedings has been filed with
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pre krajinu.
5. Dodacie podmienky, rozsah sluzieb, ceny

(1) Cena dohodnuté v zmluve je pevna a nemenna, vratane dodania na
“voIné miesto ur¢enia”. Cena zahiiia dopravu, poistné, balné a dalsie
vedlajsie naklady apoplatky az po dodanie/nastavenie do
prevadzkyschopného stavu na mieste dodania uvedenom
Objednavatel'om, pokial nie je dohodnuté inak.

(2) Pokial nie je vyslovne dohodnuté inak, v pripade dorucovania
zcudziny platia dodacie podmienky “DDP bez dovoznej dane”
(Incoterms 2010) s uvedenim miesta dorucenia tak, aby néaklady
dovoznej dane niesol Objednavatel'.

(3) Cena zahffia ndklady na nevyhnutnt instalaciu, zapojenie
a premiestnenie diela, ktoré vykond Dodavatel bez narusenia
prevadzky, ato iv pripade, ak by takato praca musela byt vykonana
mimo beZnej pracovnej doby.

(4) Prislusné pokyny anavod na prevadzku, obsluhu, zaobchadzanie,
pouzitie, udrzbu a dalsie dokumenty musia byt dodané v jazyku
beznom v krajine Objednéavatela. Tieto pokyny, néavod a dalsie
dokumenty st zahrnuté v cene.

(5) Kazdé zasielka musi mat prilozeny dodaci list. Dodaci list, a ak je
dohodnuté, tak i sprievodka, resp. doru¢enka musia obsahovat’

- ¢islo, referen¢né ¢islo a datum Objednévky,

- ¢islo pripadnej ¢iastkovej zésielky,

- ¢islo a datum dodacieho listu,

- datum odoslania,

- vSetky tudaje o type a velkosti zasielky spolu s materidlovymi ¢islami
a polozkovymi ¢islami referujucimi k Objednavke, a

- sposobe odoslania.

(6) Ak je dohodnutd fakturdcia na zédklade hodinovej alebo dennej
sadzby, cesta, Cakacia doba, ako aj cestovné naklady nemoézu byt
platené osobitne.

(7) Dodavatel poskytne spolo¢nosti Deutsche Telekom AG (a vietkm
spolo¢nostiam v ramci skupiny DTAG $pecifikovanym v Clanku 1,
odsek 3) svoje produkty, pracu a sluzby za najvyhodnejsich podmienok
a cien, ktoré poskytuje spolo¢nosti DTAG a pribuznym spolo¢nostiam
celosvetovo, ¢o do kvality, kvantity a podmienok na trhu s ohfadom na
porovnatelné produkty, pracu a/alebo sluzby. DTAG a spolo¢nosti v
ramci skupiny DTAG si vyhradzuji pravo na vzijomnd vymenu
informacii.

6. Cas plnenia

(1) Dohodnuty ¢as plnenia je zavézny.

(2) Pokial nie je vyslovne dohodnuté inak, predcasné alebo len
¢iastoéné plnenie vyzaduje Objednavatelov vyslovny stihlas v pisomnej

forme. Pred¢asné plnenie nema vplyv na zaciatok platobného obdobia,
ak je tento zaciatok spojeny s datumom plnenia.

(3) Dodavatel' bezodkladne pisomne informuje Objednavatela, ak sa
vyskytni udalosti, ktoré moézu branit dodrzaniu dohodnutych
terminov.

(4) Riadne plnenie vyzaduje pripravenost na prijatie.

7. Odsttpenie alebo ukoncenie pre opodstatnené priciny

(1) Kazda zmluvna strana moze odstapit alebo vypovedat zmluvu ak
(a) bolo zacaté konkurzné alebo restrukturaliza¢né konanie na majetok
druhej zmluvnej strany, (b) ak std zastavi predmetné konanie pre
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the court, the other party has suspended payments on a not merely
temporary basis, ceases its business operations or the part thereof
relevant for the contractual performance, or if a similar event occurs
which corresponds to the aforementioned situations under the laws in
effect at the place of business of the affected party.

8.Liability for Defects

(1) In case of an epidemic failure (frequency of errors significantly above
the error frequency rate specified or to be expected normally), Customer
shall be entitled to demand that all delivery items in the series
concerned be replaced free-of-charge, regardless of whether the defect
has already become apparent or not with regard to an individual item of
that series. In addition, Contractor shall compensate Customer for any
additional costs and expenses that it may have incurred as a result of
the epidemic failure (including, but not limited to, the costs and
expenses for inspections of incoming goods, logistics, etc.). Customer’s
other rights and remedies shall remain unaffected.

(2) Regarding further specific rules see Part B: Country specific terms.

9.Rights of use

(1) Contractor shall grant Customer the non-exclusive, global,
irrevocable, transferable, worldwide and unrestricted right of use of the
software covered by the agreed remuneration to fully use the software
included to perform the functions included in its scope of service.
Customer may at any time obtain further licenses with the same rights
of use. Customer may make copies to the necessary extent for training,
back-up and archival purposes.

(2) To the extent that the performance involves an individual service for
Customer, Customer shall obtain an exclusive, irrevocable, transferable
right of use which is not limited in time, territory or content and which
is covered by the remuneration. Such right of use includes (without
being limited to) the right to publish the documents completely or parts
thereof, and duplicate, alter or process them including (without being
limited to) making further use of them for follow-up agreements with
third parties.

(3) Contractor is obligated to immediately - at latest upon the delivery
of goods or the provisioning of services - notify Customer in writing if
open source software is to be used and which licensing terms and
conditions shall apply. Section 10 shall apply accordingly.

10.Third Party Right

(1) Contractor guarantees that no intellectual property rights of third
parties exist which conflict with the intended use of the contractual
services by Customer and that no further licenses, approvals, consent or
payments are required in association with intellectual property rights of
third parties so that Customer can use the contractual services as
stipulated in this Agreement or in the relevant Order.

(2) Each party shall immediately notify the other party of any claim
related to said third party intellectual property rights made or
threatened against the other Party and/ or if it becomes aware of any
infringement or alleged infringement of any third party rights in
connection with the contractual services.

(3) On written request, Contractor shall fully indemnify Customer from
any and all legal actions, demands, costs, charges, losses, claims and
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nedostatok majetku dlznika, ktory nebude postacovat ani na thradu
trov konania, (c) ak druha strana pozastavila platby nie iba doc¢asne, (d)
ukoncila svoje podnikatel'ské aktivity alebo ich casti dolezité pre
plnenie zmluvy, (e) zmluvna strana si sustavne neplni zaviazky plyntce
Z tejto zmluvy, ani sa nesnazi o eliminaciu ich neplnenia, a to aj najpriek
tomu, ze bola o ich neplneni upovedomend pisomne do 7 dni od
zaciatku ich neplnenia, (f) alebo ak nastane podobna udalost pripustna
podla prava platného v sidle postihnutej strany.

8. Zodpovednost za skodu

(1) V pripade vad vel'kého rozsahu (frekvencia vad vyrazne prekracuje
uvddzani a ocakdvani poruchovost), ma Objednavatel narok na
bezplatnt vymenu vsetkych poloziek z dorucenej série bez ohl'adu na
skuto¢nost, ¢ sa porucha na ostanych polozkach uz prejavila.
Dodavatel je tiez povinny nahradit' $kodu sposobent Objednavatel'ovi
v dosledku dodatoénych nakladov vyplyvajacich zvad velkého
rozsahu (vratane, nie vsak vyhradne naklady a vydavky za inspekciu
doruteného tovaru, logistiku, atd.) Ostatné prava a néroky
Objednavatel'a nebudd touto ndhradou dotknuté.

(2) Pre dalsie osobitné podmienky vid' Cast B: Specifické podmienky
pre krajinu.

9. Autorské prava

(1) Dodavatel zaruc¢uje Objednavatelovi globalne, nevyhradné,
neodvolatelné, neobmedzené a prevoditelné pravo na pouzivanie
softvéru, za ucelom vykonu funkcii obsiahnutych v predmete
poskytovanych sluzieb. Objednavatel je opravneny kedykolvek
ziskavat dalsie licencie s rovnakym pravom pouZitia, moéze vytvarat
ich képie v rozsahu nevyhnutnom pre tréningové potreby, zdlohovania
a archivne potreby.

(2) Co do rozsahu vykonosti obsiahnutom v sluzbach pre Dodévatela,
Dodavatel ziskava exkluzivne, neodvolateIné a prevoditelné pravo na
pouzitie neobmedzené ¢asom, miestom, alebo obsahom v ramci rozsahu
zahrnutom v odplate. Takéto pravo zahita (bez obmedzenia) pravo
publikovat a dokumentovat vysie uvedené, vytvarat duplikaty,
alternovat ich, alebo procesovat ich (bez obmedzenia) a dalej vyuzivat
v dal'sich zmluvéch s tretimi stranami.

(3) Dodavatel je povinny bezodkladne - najneskér v okamihu dodania
tovaru alebo poskytnutia sluzby - pisomne obozndmit Objednévatela,
ak sa na poskytovanie sluzby pouziva volne dostupny software s
otvorenym  zdrojovym kédom (open source) a o licenénych
podmienkach, ktoré budu aplikované zohladiujtac Clanok 10 tych VOP
Nakup.

10. Prava tretich stran

(1) Dodévatel zodpoveda za to, ze tovar asluzby nie st zatazené
pravami tretich osob, a to najmé pravami dusevného vlastnictva, ktoré
by mohli obmedzit alebo zabranit ich zmluvnému uzivaniu, a Ze ziadne
dalsie licencie, schvalenia, sihlasy, alebo poplatky nie st vyzadované
v stvislosti s dusevnym vlastnictvom tretich strén,tak, Zze Objednavatel
moze vyuzivat zazmluvnené sluzby dojednané v tejto zmluve, alebo
predmetnej objednévke.

(2) Obe zmluvné strany sa povinné sa vzdjomne obozndmit o
akomkol'vek (aj tdajnom) naroku tretich strdn z titulu ochrany
dusevného vlastnictva uplatnenom voc¢i druhej zmluvnej strane ak sa o
takom poruseni, alebo tidajnom poruseni dozvie, a toto suvisi so
zazmluvnenymi sluzbami.

(3) Na zéklade pisomnej ziadosti je Dodavatel povinny odskodnit
Objednavatela za akékol'vek pravne ¢iny, naroky, naklady, pokuty,
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expenses suffered by Customer as a result of the infringement or alleged
infringement of any third party intellectual property rights. In addition
to these duties, Contractor may, at its own discretion and at its own
expense either:

(a) modify or replace the services in a way that prevents third party
rights from being infringed or allegedly infringed, however which
ensures that the services continue to comply with the contractually
agreed requirements in all respects; or

(b) obtain the right for Customer to (further) use of the services in
accordance with the agreement.

(4) If Contractor fails to cease the infringement of third party intellectual
property rights, Customer shall (at its sole discretion) be entitled to
withdraw from the relevant Order and to make claims for compensation
or for a corresponding reduction of the purchase price and/or the
licensing fee.

11.Confidentiality, Data Protection

(1) Both parties shall treat in confidence all information from the
business of the other party of which they become aware through the
business relation and which is not generally available. Such information
shall not be used for their own or third parties' purposes. The
aforementioned confidentiality obligations shall not apply within
Deutsche Telekom Group.

(2) Contractor shall comply with secrecy of telecommunications and
data protection provisions and, in particular, the protection of personal
data.

(3) All documents made available to Contractor by the Customer shall
remain Customer's property. Upon Customer's request Contractor shall
return or destroy the documents together with all copies.

(4) Contractor undertakes to explicitly and demonstrably inform its
employees, vicarious agents and subcontractors that Customer may
collect and process the following personal data on them for the
purposes of guaranteeing statutory regulations and its legitimate
business interests: title, surname, first name, date of birth, street, zip
code, town and country.

(5) Any mention of Customer as a reference shall require Customer’s
prior express consent in writing. Once granted, this consent shall
continue to be valid until it is withdrawn. Customer shall be entitled to
withdraw such consent at any time without notice and without stating
the reasons.

(6) The obligations in this section 11 shall continue after the expiry of
the agreement.

(7) Regarding further specific rules see Part B: Country specific terms.

12.Performance of the Agreement by third parties

(1) The deployment of third parties as subcontractors shall require the
prior written consent of Customer.

(2) If Customer gives its consent, Contractor shall ensure that all
subcontracts awarded under the relevant Order are drawn up in such a
manner that Contractor is fully able to meet its obligations to Customer.

(3) Contractor's liability shall remain unaffected by the subcontracting,
the information on the structure of the subcontracting relationship or
the consent to this by the Customer.
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straty, poziadavky a vydavky, znasané Objednavatelom v doésledku
porusenia, alebo tidajného porusenia dusevného vlastnictva akejkol'vek
tretej strany. Nad ramec tychto povinnosti moéze Dodévatel na zaklade
vlastného tsudku, alebo na na svoje néklady:

(a) modifikovat alebo nahradit poskytované sluzby takym spdsobom,
ktory zabrani poruSovaniu alebo udajnému  pravu tretich stran
sposobom, ktory nebude odporovat dohodnutym zmluvnym
podmienkam a poziadavkam

(b) ziskat pre Objednavatela prava na vyuZzivanie sluzieb v stlade so
zmluvou

(4) Ak Dodavatel porusuje prava dusevného vlastnictva tretej strany, je
Objednavatel opraveny (na zaklade vlastného uvaZzenia) stiahnut
prislusnit Objednavku a pozadovat nahradu, alebo adekvatnu zlavu z
kapnej ceny a/alebo z licen¢ného poplatku.

11 Dévernost, ochrana udajov

(1) Obe strany st povinné zachovévat mlcanlivost o vsetkych
informaciach z obchodnej ¢innosti druhej strany o ktorych sa dozvedel
v ramci obchodnych vztahov, aktoré nie st bezne dostupné. Tieto
informacie nesmt byt pouzité na vlastné tcely alebo tcely tretej strany.
Vyssie uvedena povinnost sa nevztahuje vramci skupiny Deutsche

Telekom.

(2) Dodéavatel sa zavizuje dodrziavat ochranu tudajov, anajmi
zabezpecit ochranu osobnych tdajov.

(3) Dokumentacia spristupnend Objednavatelom Dodavatelovi,
zostdiva majetkom Objednavatela. Na zdklade poziadavky
Objednavatel'a je Dodavatel povinny vratit alebo zni¢it dokumentéciu
spolu so vetkymi képiami.

(4) Dodavatel sa zavidzuje jasne a zrorumitelne informovat svojich
zamestnancov, reprezentantov  a subdodavatel'ov otom, Ze
Objednavatel’ je opravneny zbierat auchovavat ich osobné data,
menovite: meno, prezvisko, titul, datum narodenia, ulicu, smerové
¢islo, mesto akrajinu, ato za ucelom zabezpefenia zakonnych
a obchodnych opatreni.

(5) Uvedenie Objednavatela v referenciach Dodavatela vyzaduje
predchadzajuce avyslovné pisomné povolenie Objednévatela.
Povolenie je platné, pokial nie je odvolané Objednavatel'om, pricom k
tomuto odvolaniu moéze dojst kedykol'vek, bez dodrzania ¢asového
obmedzenia a bez uvedenia pricin.

(6) Zavazky vyplyvajtce z ¢lanku 11. zostavaja platné i po skonceni
platnosti a t¢innosti zmluvy.

(7) Pre dalsie osobitné podmienky vid Cast B: Specifické podmienky
pre krajinu

12. Zmluvné plnenie tretimi osobami

(1) Pred zapojenim tretej osoby ako subdodavatela sa vyzaduje
pisomny sithlas Objednévatela.

(2) V pripade sthlasného stanoviska je Dodavatel povinny zabezpecit,
aby sluzby tretich stran boli zabezpec¢ované prostrednictvom osobitnej
objednavky sposobom, ktory neodporuje zavazkom Dodévatela voci
Objednavatel ovi.

(3) Zodpovednost Dodavatela ostava nedotknuta
subdodavatela. Bez ohladu na suahlas, Dodavatel
zodpovednost za konanie svojich subdodavatel'ov.

poverenim
nesie plna
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13.Independent Service Provision

(1) Contractor shall provide the contractual services independently and
on its own responsibility.

(2) In principle, the Contractor is free to choose the place of performance
in providing its services. However, if the project requires the services to
be provided, in part, on Customer’s premises, Contractor shall be
prepared to provide the services to this extent in the relevant facilities;
the parties shall agree on the relevant place of performance, taking the
project requirements into account.

(3) Contractor is solely responsible for providing instructions to its
employees and those of the subcontractors it engages. Contractor is free
to organize the provision of its services and to schedule its activities. If
required by the project Contractor shall cooperate with other parties
involved in the project to coordinate activities and meet agreed
deadlines.

14.Invoices, Terms of Payment

(1) Invoices shall be submitted after the service has been provided in
full.

(2) Invoices shall be sent solely to the invoice address specified in the
Order.

(3) Contractor shall submit a verifiable invoice of its services. In
particular invoice line items must match order items. Part payments
and final payments are to be marked as such and listed individually in
numbered sequence. The invoice shall contain Customer’s business unit
placing the Order, Order number and the place of receipt. The invoice
shall be in accordance with the applicable local taxation law. If the
invoice does not comply with the aforementioned requirements,
Customer reserves the right to return the outstanding invoice in order
for Contractor to complete or correct it. In such a case, the payment
period shall begin only after the completed or corrected invoice has
been received by Customer. Even if Customer does not make use of the
aforementioned proviso, Customer shall not be responsible for any
delay in payment. The invoice with the address given in the Order shall
not be issued before the day of performance in accordance with the
agreement.

(4) Amendments and supplements to the agreement shall only be paid
for if agreed upon in writing before being carried out.

(5) The prices agreed are net prices. If applicable, value added tax to the
statutory amount shall be added.

(6) The invoice shall not be paid before the service has been provided.
(7) Unconditional payment of the invoiced amount by Customer does
not constitute recognition of Contractor's services as being in
accordance with the agreement.

(8) Customer may deduct any withholding taxes which may possibly
accrue from the price to be paid and pay them to the fiscal authorities
on account for Contractor unless a valid certificate of exemption is

provided by Contractor.

(9) Regarding further specific rules see Part B: Country specific terms.

15.Assignment of claims
(1) Customer shall be entitled to assign its rights and obligations arising

from the agreement individually or in whole to any group company
within the meaning of section 1, subsection 3. Such an assignment shall
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13.Nezavislé poskytnutie sluzby

(1) Dodévatel pIni dohodnuté sluzby samostatne ana vlastna
zodpovednost'.

(2) V zasade plati, ze Dodavatel ma pravo poskytovat svoje sluzby na
mieste na to urc¢enom. Ak vsak projekt vyzaduje, aby boli sluzby
poskytnuté ciastoéne v priestoroch Objednédvatela, je Dodavatel
pripraveny poskytnat sluzby vtomto rozsahu v prislusnych
priestoroch. Strany dohodnt prislusné miesto, kde maja byt sluzby
poskytnuté tak, Ze zohladnia poziadavky projektu.

(3) Dodavatel je =zodpovedny za riadenie svojich vlastnych
zamestnancov a subdodavatelov. Dodavatel moze organizovat
poskytovanie sluzieb anaplanovat svoje cinnosti. Dodavatel musi
vrozsahu pozadovanom projektom, spolupracovat s ostatnymi
stranami zapojenymi do projektu za ucelom dohody terminov
poskytnutia sluzby a musi dodrziavat dohodnuté terminy.

14. Faktary, platobné podmienky

(1) Faktara bude vystavena az po tplnom dodani sluzby.

(2) Faktary st zasielané vyhradne na adresu uvedent v objednavke.

(3) Dodavatel' predlozi overiteIné faktary. Polozky vo fakttre musia
zodpovedat polozkam v Objednavke. Ciastoéné a kone¢né platby maja
byt ako také oznacené a uvedené osobitne v ocislovanom poradi.
Faktdra musi obsahovat oznacenie subjektu, ktory vykonal objednavku,
¢islo objedndvky a miesto prevzatia. Dodavatel zabezpeci, aby nim
vydané faktary obsahovali vsetky nélezitosti v silade s miestnymi
datiovymi zdkonmi. Ak faktdra nespliia vyssie uvedené poziadavky,
Objednavatel si vyhradzuje pravo takuto faktaru vrétit Dodavatelovi
na doplnenie alebo opravu. Akékol'vek omeskanie s platbou kvoli
fakttre, ktord nie je v stlade s vyssie uvedenymi poziadavkami, nie je
vinou Objednavatela. Faktira na adresu uvedenu v objednavke,
nemoze byt vystavena skor, nez v den vykonania sluzby/dodania
tovaru, v sulade so zmluvou.

(4) Zmeny a doplnenia zmluvy musia byt jasne vyznacené na faktare
amodzu byt uhradené iba ak boli pisomne dohodnuté pred vykonanim
sluzby/dodanim tovaru.

(5) Dohodnuté ceny st bez DPH. Ak je to vhodné, k dohodnutej ¢iastke
bude pripocitana DPH.

(6) Faktara nebude uhradena pred dodanim sluzby.

(7) Uhrada fakturovanej sumy Objednévatelom neznamend akceptéciu
kvality dodanych sluzieb v zmysle zmuvy.

(8) Objednavatel si vyhradzuje pravo ponizit fakturovand sumu o
akuikol'vek odpocitatelnti daii ktord sa ma odviest zo sumy k zaplateniu
auhradit ju dafiovému tradu na naklady Dodavatela, pokial sa
Dodavatel nepreukaze platnym dokladom o oslobodeni od dane.

(9) Pre dalsie osobitné podmienky vid' Cast B: Specifické podmienky
pre krajinu.
15. Postupenie prav a povinnosti

(1) Objednavatel je opravneny postipit svoje prava a povinnosti
plyntice z individudlnej zmluvy, alebo v ramci skupiny $pecifikovanej
v Clanku 1. Odsek 3. Takéto postipenie nevyzaduje stihlas Dodavatela.

6
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not require Contractor’s consent.

(2) Regarding further specific rules see Part B: Country specific terms.

16.Set-off

(1) Contractor has no rights of retention insofar as they are based on
counterclaims resulting from other legal transactions with Customer.

(2) Contractor may only offset such claims which are undisputed or
recognized by final and binding judgment.

17 Foreign Trade Regulations

(1) Contractor shall be accountable for the compliance with all
applicable foreign trade regulations in connection with a delivery and,
in particular, for obtaining all authorizations required under export
laws on its own responsibility and at its own expense.

(2) For any delivery of goods, Contractor shall provide Customer with
the following information:

a.  Statistical Commodity Code in accordance with the Harmonized
System of the World Customs Organization (WCO);

b.  Country of origin of the goods (where applicable, in accordance
with EU preferential agreements); and

c. Any foreign trade information and documents relevant for
shipment (weight of the goods, customs number, VAT ID).

The information defined under a. and b. shall be provided as either as
separate information prior to shipment or, at the latest, as an annotation
on Contractor’s invoices.

(3) If Contractor delivers goods of U.S. origin or primarily of U.S. origin,
it shall be obliged to provide Customer with the Export Classification
Number (ECCN) and to identify any applicable “license regulations” or
“license exceptions” according to U.S. re-export laws.

(4) To the extent that Contractor has obtained goods and/ or services
either wholly or partially from third parties, it shall guarantee that they
have been obtained from secure sources, and that they have been
exported, imported or introduced under observation of and in
compliance with the legal export regulations of the country of
manufacture/dispatch.

18.Final Provisions

(1) The place of performance shall be the place of final destination
indicated by Customer.

(2) Notwithstanding the legal invalidity of individual items, the
remainder of the agreement shall remain binding. However, this shall

not apply if adherence to the agreement would constitute an
unreasonable hardship for one party.

(3) Regarding further specific rules see Part B: Country specific terms.
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(2) Pre dalsie osobitné podmienky vid' Cast B: Specifické podmienky
pre krajinu.

16. Kompenzacia/Vyrovnanie

(1) Dodavatel nema pravo na zadrzanie plneni, ak st zalozené na
vzajomnych  narokoch  vyplyvajiucich  zinych  transakcii s
Objednavatelom.

(2) Dodavatel moze nahradit iba tie naroky, ktoré st nesporné alebo
uznané kone¢nym a zavaznym rozhodnutim.

17. Regulacie zhrani¢ného obchodu

(1) Objednavatel je povinny (na vlastné naklady) dodziavat vsetky
reguldcie zahrani¢ného obchodu v spojitosti s doru¢ovanim, vratane,
nie v8ak vylucne za tcelom ziskavania vSetkych povoleni tykajtcich sa
exportnych prav.

(2) Pri akomkolvek dorucovani tovarov je Dodévetel povinny
poskytnut Objednéavatel' ovi nasledovné informacie:

a. Statisticky tovarovy kéd v stlade s Hramonizovanym systémom
Svetovej colnej organizacie

b. krajinu povodu tovaru (v stlade s preferovanymi zmluvami EU)

c. akékol'vek informacie a dokumenty tykajtce sa zasielky (vaha
tovaru, colné ¢islo, DIC)

Informécie v odstavcoch a) a b) musia byt poskytnuté bud’ ako osobitna
informécia pred dorucenim tovaru, alebo najneskér uvedené ako
priloha na Dodavatel'ovej fakture.

(3) V pripade dorucovania tovarov pévodom z USA, alebo prevazne
povodom z USA, je Dodavatel povinny poskytnit Objednavatelovi
¢islo ECCN ( Export Classification Number) a oznacit akékolvek
licenéné regulédcie, alebo licenéné vynimky v zmysle re-exportnych
zakonov USA

(4) Dodavatel zodpoveda za to, Ze tovary a sluzby ziskané z tretich
krajin pochddzaji z bezpeénych zdrojov, boli exportované,
importované, alebo zavedené v stilade vsetkych zdkonnych podmienok
krajiny poévodu.

18. Zavereéné ustanovenia

(1) Miestom plnenia je miesto prevzatia urc¢ené Objednéavatel'om.

(2) Bez ohladu na pravnu neplatnost jednotlivych ¢asti zmluvy, zvysok
zmluvy zostdva pravne zévdzny. To vsak neplati, ak by dodrzanie
zmluvy predstavovalo neprimerand tjmu pre druht zmluvnd stranu.

(3) Pre dalsie osobitné podmienky vid' Cast B: Specifické podmienky
pre krajinu
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The Slovak version shall prevail
General Terms and Conditions for Purchasing by the Deutsche Telekom Group
Part B: Specific Terms for Slovak republic

Slovenské znenie ma prednost
V$eobecné obchodné podmienky pre ndkup skupinou Deutsche Telekom Group
Cast B: Specifické podmienky pre Slovensku republiku

1. Quality management.

(1) Contractor shall adhere to Customer's requirements for quality
management. If stipulated in the specification, Contractor shall
document the application of a quality management system in
accordance with DIN EN ISO 9001, TL 9000 or a similar quality
management system and shall provide data with respect to the metrics
described either in the TL 9000 Quality Management System
Measurements Handbook or in the agreed upon quality management
system.

2. Default

(1) In the event of default the statutory provisions shall apply, unless
otherwise provided for in the following.

(2) Customer’s default also with regard to payment requires a reminder
by Contractor.

(3) If a contractual penalty is agreed, the Customer may reserve the
contractual penalty right any time up to the final payment.

3. Terms of payment and Invoices

(1) The invoice shall be paid following performance. The payment
period amounts to 14 days with a discount of 3%, 30 days with a
discount of 2% or 60 days net. The payment period shall commence
on the first day after receipt of the verifiable invoice but not before
delivery/acceptance of the service. The date on which the Customer
places the remittance order shall be the decisive date for determining
compliance with the payment period.

(2) The unconditional payment of the invoice amount by the Customer
does not constitute recognition of the Contractor’s performance as
being in accordance with the agreement.

(3) Contractor shall ensure that every invoice is provided with the
respective Order number, the following attachements i) delivery note
confirmed by Customer or ii) acceptance protocol created by Customer
and legally required appropriateness.

(4) The Contractor shall ensure that both, it and its subcontractors,
comply with the statutory provisions of the Slovak Minimum Wage Act
(Act no. 663/2007 Coll. on Minimum Wage as amended). In this

1. Manazment kvality

(1) Dodavatel bude dodrziavat poziadavky Zakaznika tykajuce sa
manazmentu kvality. V pripade, ze Zékaznik uvedie poziadavky
v $pecifikacii ~ predmetu  obstaravania, = Dodavatel  preukéaze
implementéaciu systému manazmentu kvality v stlade s DIN EN ISO
9001, TL 9000 alebo vstlade sinou normou podobnou uvedenym.
Dodavatel zaroven poskytne data vo forme re$pektujucej metriku
popisant v Prirucke opatreni systému manazérstva kvality TL 9000
alebo v inej vopred dohodnutej forme.

2. Omeskanie

(1)V pripade omeskania sa uplatnia zakonné ustanovenia, pokial nie je
ustanovené inak v nasledovnych ustanoveniach.

(2) Omeskanie Zakaznika ohladom platieb vyZzaduje upozornenie zo
strany Dodavatela.

(3) Ak je dohodnuta zmluvna pokuta, ponechava si Zakaznik pravo na
zmluvnu pokutu az do konecnej platby.

3. Platobné podmienky a faktiry

(1) Faktura sa uhradza po vykonani dodavky tovaru alebo sluzby. Ak
Zékaznik zaplati cenu za dodavku tovaru/sluzby do 14 dni po
vykonani, obdrzi zlavu zceny 3%, ak do 30 dni, zlava zceny
predstavuje 2% av pripade, Ze lehota na zaplatenie je 60 dni, zlava
zceny sa neuplatni. Splatnost platby za¢ina plynut prvym diom po
obdrzani faktury, ale nie pred dodanim/prijatim tovaru alebo sluzby.
Datum, ked Zakaznik uskutoéni prikaz k Uhrade je rozhodujuci datum
pre uréenie zhody s dobou splatnosti.

(2) Zékaznikove bezpodmiene¢né platby fakturovanej
neznamenaju uznanie, ze dodavatel plnil v stilade so zmluvou.

sumy

(3) Dodavatel zabezpeéi aby kazdad faktura obsahovala okrem
zakonom stanovenych naleZitosti aj Cislo objednavky vystavenej
Objednavatelom a prilohy i) dodaci list s potvrdenim prevzatia tovaru
Objednavatelom alebo i) akceptatny  protokol  vystaveny
Objednavatelom.

(4) Dodavatel je povinny zabezpetit, aby on a jeho subdodavatelia
dodrziavali platné slovenské predpisy o minimalnej mzde (zékon €.
663/2007 Z. z. o minimalnej mzde v zneni neskorsich predpisov). V
tejto suvislosti je Dodavatel povinny napriklad poskytnut dékaz o tom,
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context, it shall be obligated, for example, to provide proof that the
minimum wage is being paid by it and its subcontractors if requested to
do so by the Customer in writing. The Contractor shall indemnify the
Customer against any and all claims in connection with minimum wage
payments; this shall also apply to any fines incurred. It shall also
immediately inform the Customer if there are reasons to suspect that it
or one of its subcontractors are violating statutory minimum wage
requirements.

(5) The invoice must meet the requirements set forth in § 7 of
the Act no. 222/2004 Coll. on Value Added Tax. If the invoice
does not comply with the aforementioned requirements, the
Customer shall reserve the right to return the outstanding
invoice in order for the Contractor to complete or correct it. In
such a case, the payment term shall begin only after the
completed or corrected invoice has been received. Even if the
Customer does not make use of the aforementioned proviso, it
shall not be responsible for any delay in payment. The invoice
shall be issued at the earliest on the day on which the service
pursuant to the General Terms and Conditions of Purchasing
ICT Services Part A is provided in accordance with the
agreement.

4. Rescission or termination for good cause

(1) The parties agree to take all measures which are necessary to
prevent any commercially damaging acts such as corruption. Each
party may terminate agreement by repudiation if any such an act of the
other party becomes evident. The Contractor is obliged to instruct its
subcontractors about avoiding any corrupt behavior. Each party shall
immediately inform the other party in writing as soon as it becomes
aware of indications suggesting any commercially damaging act such
as corrupt behavior. The parties shall discuss each particular issue
mostly to avoid anything that might harm their image or endanger
fulfillment of particular contract.

(2) Either party may rescind or terminate the agreement without
complying with the notice period if with respect to the other party’s
assets insolvency proceedings are instituted or if the institution of such
proceedings has been rejected due to a lack of insolvency assets to
cover the costs of the proceedings or if the other party has suspended
payments on a not merely temporary basis, ceased its business
operations or the part thereof relevant for the performance, or if a
similar event under the laws applicable at the registered office of the
affected party occurs.

5. Damage liability

(1) Insofar as the Contractor is accountable for damage on the basis of
damage liability, the Contractor undertakes to indemnify the Customer
against claims for damages by third parties upon first request.

(2) In addition the Customer is entitled to reimbursement of all its costs
and expenses, in particular for product recalls, incurred in this
connection.

Ze minimalna mzda je hradena nim a aj jeho subdodavatelmi, ak o to
poziada Objednavatel v pisomnej forme. Dodavatel odSkodni
Objednavatela proti vSetkym narokom v suvislosti s platenim
minimalnej mzdy; to plati aj na vSetky uloZzené pokuty. Dodavatel musi
taktiez bezodkladne informovat Objednavatela, otom, Ze existuju
dévody pre podozrenie, ze Dodavatel alebo niektory z jeho
subdodavatelov  porusuju  zédkonom stanovené poZiadavky na
minimalnu mzdu.

(5) Faktura vystavena Dodavatelom musi spiiiat poziadavky ustanovené
v § 71 zékona ¢&. 222/2004 Z. z. o dani z pridanej hodnoty v zneni
neskoréich predpisov. V pripade, Ze faktira nespina vyssie
uvedené néaroky, Objednavatel si vyhradzuje pravo vratit
nezaplatent faktdru za uéelom jej dopracovania alebo opravy.
V takom pripade zacina plynat’ doba splatnosti az po tom, ¢o
bola dopracovana alebo opravena faktura dorucena. Aj pre
pripad, Ze Objedndvatel nevyuzije vy$§ie uvedeného
predpokladu, nebude zodpovedny za akékol'vek omeskanie s
platenim. Faktira musi byt vyhotovend nie skor ako v den,
v ktory je sluzba podla Vseobecnych obchodnych podmienok
poskytovania IKT Sluzieb Cast A poskytnutd v stlade so
zmluvou.

4, QOdstupenie alebo ukon&enie pre opodstatnené pritiny

(1) Zmluvné strany suhlasia prijat vSetky opatrenia na predchadzanie
akymkolvek obchodne poskodzujucim konaniam, akymi je aj korupcia.
Kazda zmluvna strana moze skoncit zmluvu odstUpenim, ak sa
akékolvek také konanie druhej strany stane zjavnym. Dodavatel sa
zavazuje poucit svojich subdodavatelov, aby sa vyhybali akémukolvek
korupénému spravaniu. Kazda zmluvna strana bude bez odkladu
pisomne informovat druht zmluvnu stranu, ked sa dozvie o prejavoch
poukazujucich na akékolvek obchodne poSkodzujuce konanie, akym
je aj korupcia. Zmluvné strany budu rokovat o kazdej takejto konkrétnej
zalezitosti, najméa aby predisli vSetkému, o moze poskodit ich imidz
alebo ohrozit pInenie prislusnej zmluvy.

(2) Kazdd zo stran moze odstupit alebo vypovedat zmluvu bez
dodrzania vypovednej lehoty, ak bolo zacaté konkurzné alebo
reStrukturalizatné konanie na majetok druhej zmluvnej strany alebo ak
sud zastavi predmetné konanie pre nedostatok majetku dlznika, ktory
nebude postaCovat ani na Uhradu trov konania, alebo ak druha strana
pozastavila platby nie iba doCasne, ukonCila svoje podnikatelské
aktivity alebo ich Casti délezité pre plnenie zmluvy, alebo ak nastane
podobna udalost pripustna podla prava platného v sidle postihnutej
strany.

5. Zodpovednost za Skodu

(1) V pripade Dodavatelovej zodpovednosti za Skodu, sa Dodavatel
zavézuje uspokojit naroky tretich oséb na nahradu $kody uplatnenych
voCi Zakaznikovi.

(2) Okrem vy$3ie uvedeného ma Zéakaznik narok na nahradu vsetkych
nakladov a vydavkov, ktoré vznikli v suvislosti so zodpovednostou za
Skodu a v dosledku stiahnutia tovaru.
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(38) The Customer shall immediately inform the Contractor of the
assertion of claims based on damage liability and not make any
payments or recognise any claims without consultation with the
Contractor.

(4) Other statutory claims shall remain unaffected hereby.
6. Transfer of risk of damage / Acceptance / Inspection for defects

(1) For the transfer of risk of damage and title the statutory provisions
shall apply, unless otherwise agreed.

(2) The supply of movables which are to be manufactured or produced
as well as installation services require a written acceptance by the
Customer. The transfer of risk of damage occurs with acceptance. Any
implied acceptance, in particular by Customer’s use of the products or
services, is excluded.

(3) In other respects with regard to deliveries the risk is transferred to
the Customer upon arrival at the place of receipt and upon counter-
signing of the delivery note. Upon delivery the Customer shall inspect
only for obvious defects. In the case of large-scale deliveries, the
Customer shall be allowed to narrow the inspection to random checks.

7. Liability for defects and guarantee of quality

(1) The Contractor shall be liable for defects of products in the moment
the risk of damage transfers to the Customer even when such a defect
becomes apparent only afterwards. The obligations of the Contractor
ensuing from guaranteeing the quality of the goods shall not hereby be
affected. By providing a guarantee on the quality of products in writing,
the Contractor assumes the obligation that the delivered products are
fit for use in accordance with the contracted, or usual purpose, and that
the products shall maintain the contracted or usual properties for a
certain period of time. The period of liability is extended by the time the
products or services cannot be used correctly.

(2) The Contractor is obliged to bear the cost of all expenses arising in
connection with the liability for defects. Other statutory claims shall
remain unaffected hereby.

(3) In case of epidemic failure (frequency of errors significantly above
the error frequency rate specified or to be expected normally) the
Customer shall be entitled to demand that all delivery items in the
series concerned be replaced free-of-charge, regardless of whether the
defect has already become apparent or not with regard to an individual
item of that series. In addition, the Contractor shall compensate the
Customer for any additional costs and expenses that it may have
incurred as a result of epidemic failure (such as, but not limited to, the
costs and expenses for inspections of incoming goods, logistics, etc.).
Other claims available to the Customer shall remain unaffected.

8. Contractual performance by third parties

The written consent of the Customer is required prior to engaging third
parties as subcontractors.

(3) Zakaznik je povinny bezodkladne informovat Dodéavatela
o uplatneni narokov zo zodpovednosti za Skodu a neuskutoChovat
Ziadne platby ani neuznat Ziadne naroky bez konzultacie
s Dodavatelom.

(4) Ostatné zakonné naroky zostavaju nedotknuté.

6. Prechod nebezpetenstva Skody / Prevzatie / Prehliadka tovaru

(1) Prechod nebezpeCenstva Skody sa spravuje
zakonnymi ustanoveniami, ak nie je dohodnuté inak.

prislusnymi

(2) Dodanie hnutelnych veci, ktoré maju byt vyrobené, rovnako ako
inStalacné  sluzby vyzaduju  pisomny sthlas  Objednavatela.
Nebezpecenstvo $kody prechadza na Objednavatela okamihom
prevzatia/prijatia tovaru alebo sluzby. Akékolvek konkludentné prijatie,
najmé tym, ze Objednavatel uZiva tovar alebo sluzby je vylicené.

(3) Vostatnych pripadoch riziko $kody prechadza na Objednavatela,
po prichode dodéavky na miesto dorucenia a podpisanim dodacieho
listu Objednavatelom. Pri dodani je Objednavatel povinny prezriet len
zjavné vady. V pripade velkych dodévok je Objednavatel opravneny
zUzit kontrolu na kontrolu nahodne vybraného tovaru.

7. Zodpovednost za vady a zaruka za akost

(1) Dodavatel zodpoveda za vadu, ktori ma tovar vokamihu, ked
prechadza nebezpecenstvo Skody na tovare na Objednavatela, aj ked
sa vada stane zjavnou az po tomto Case. Povinnosti Dodavatela
vyplyvajlice zo zaruky za akost tovaru tym nie su dotknuté. Zarukou za
akost tovaru prebera Doddvatel pisomne zavéazok, Zze dodany tovar
bude po ur€itu dobu spo6sobily na pouzitie na dohodnuty, inak na
obvykly ucel alebo Ze si zachova dohodnuté, inak obvyklé vlastnosti.
Zaruc¢na doba sa predIzuje o dobu, pocas ktorej nemohol Objednéavatel
riadne uzivat tovar alebo sluzby.

(2) Dodavatel je povinny znaSat vsetky naklady, ktoré vzniknu
v spojitosti so zodpovednostou za vady. Ostaté zakonné naroky
zostavaju nedotknuté.

(3) V pripade vad velkého rozsahu (pocet vad je vyrazne vyssi ako je
stanovené alebo ako mozno obvykle ocakavat) je Objednavatel
opravneny pozadovat, aby vSetky dodané polozky v takejto dodavke
boli bezplatne nahradené, ato bez ohladu na to, ¢i vady su zjavné
alebo bez ohladu na vadnost jednotlivych poloZiek takejto dodavky.
Okrem toho Dodavatel nahradi Objednéavatelovi akékolvek dodato¢né
vydavky a naklady, ktoré mu vzniknu v désledku vad velkého rozsahu
(napriklad, ale nie vyhradne, vydavky a naklady na kontrolu
prichadzajuceho tovaru, logistiky, atd.). Ostatné naroky Objednavatela
zostavaju nedotknuté.

8. Posttipenie pohladavok

Pohladavky Dodavatela voci Objednavatelovi mozu byt postipené na
zéklade pisomného sthlasu Objednévatela.
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9. Right to audit

Audits may be conducted in respect of:

(a) the Contractor's compliance with all its obligations under the
Contract; and

(b) any other matters reasonably determined by the Customer to be
relevant to the performance of the Contractor's obligations under the
Contract.

Right to conduct Audits:

The Customer or a representative may conduct audits relevant to the
performance of the Contractor's obligations under this Contract. Audits
may be conducted of:

(a) the Contractor's operational practices and procedures as
they relate to this Contract, including security procedures;

(b) the accuracy of the Contractor's invoices and reports in
relation to the provision of the Services under this Contract;

(c) the Contractor's compliance with its confidentiality, privacy
and security obligations under this Contract;

(d) material (including books and records) in the possession of
the Contractor relevant to the Services or Contract; and

(e) any other matters determined by the Customer to be relevant

to the Services or Contract.

Process of conducting the Audits:

(a) The Contractor must participate promptly and cooperatively in any
audits conducted by the Customer or its nominee.

(b) Except in those circumstances in which notice is not practicable or
appropriate, the Customer must give the Contractor reasonable notice
of an audit and, where reasonably practicable, an indication of which
documents and/or class of documents the auditor may require.

(c) Subject to any express provisions in this Contract to the contrary,
each party must bear its own costs associated with any audits.

(d) Subject to the requirement for, and participation in, audits does not
in any way reduce the Contractor's responsibility to perform its
obligations in accordance with this Contract.

(e) The Customer must use reasonable endeavours to ensure that
audits do not unreasonably delay or disrupt any material with respect to
the Contractor's performance of its obligations under this Contract.

(f) The Contractor must promptly take, at no additional cost to the
Customer, corrective action to rectify any error, non-compliance or
inaccuracy identified in any audit.

Access to the Contractor's Premises and Records:

(a) For the purposes of clause 9, the Contractor must grant, and where
relevant must ensure that its subcontractors grant, the Customer and its
nominees access as required by the Customer, to the Contractor's
premises and data, records, accounts and other financial Material or
Material relevant to the performance of this Contract.

(b) The Contractor must ensure that any subcontract entered into for
the purpose of this Contract contains an equivalent clause granting the
rights specified in this clause with respect to the subcontractor's
premises, data, records, accounts, financial Material and information of
its Personnel.

(c) This clause no. 9 applies for the term of this Contract and for a
period of 5 years from the date of its expiry or termination.

10. Final provisions

9. Pravo auditu

Audity mozu byt vykonavané v suvislosti:

(@) so zmluvnymi povinnostami Dodavatela

(b) s akymikolvek inymi povinnostami Dodavatela
Objednavatelom suvisiacimi s vykonom predmetu Zmluvy.

uréenymi

Pravo vykonat audit:

Objednavatel alebo povereny zastupca objednavatela je opravneny
vykonat audit suvisiaci s plnenim zmluvnych povinnosti Dodavatela.
Predmetom auditu bude:

(a) prevadzkové metddy a postupy Dodavatela vo vztahu
k Zmluve vratane bezpecnostnych postupov;

(b) spravnost faktir areportov Dodavatela vo vztahu k vykonu
predmetu Zmluvy;

(c) sulad Dodatela s Dohodou o mléanlivosti, ochrane dat a
majetku;

(d) material (vratane knih a zaznamov) vo vlastnictve Dodavatela
suvisiaci s plnenim predmetu Zmluvy; a

(e) akékolvek iné zaleZitosti povazované Objednavatelom za

relevantné v suvislosti s plnenim predmetu Zmluvy.

Proces vykonu auditu:

(a) Dodavatel je povinny zulastnit sa auditu organizovaného
Objednavatelom alebo poverenym zastupcom promptne a ochotne.

(b) Okrem okolnosti kedy oznam o vykonani auditu nie mozné vydat,
Objednavatel je povinny Doddavatelovi véas oznamit zamer vykonat
audit a oznamit aké dokumenty alebo trieda dokumentov moze auditor
pozadovat.

(c) Kazda zo zmluvnych stran bude znaSat naklady, ktoré vzniknu
v suvislosti s vykonanim auditu na vlastny ucet.

(d) Ugast na audite Ziadnym sposobom neredukuje povinnost
Dodavatela dodat plnenie v zmysle zmluvy.

(e) Objednavatel je povinny vynaloZit primerané Usilie na zamedzenie
oneskorenia alebo prerusenia plnenia Dodavatela vzmysle Zmluvy
spOsobeného vykonanim auditu.

(f) Dodavatel je povinny bezodkladne vykonat napravné opatrenia na
odstranenie nedostatkov, nezh6d a nepresnosti zistenych pocas auditu
na vlastné naklady.

Pristup do priestorov a k zaznamom Dodavatela:

(a) Za ucelom vykonania auditu je Dodavatel povinny zabezpecit
Objednavatelovi a objednavatelom poverenym osobam pristup do
priestorov a k datam, zdznamom, G¢tom a inym finanénym materidlom
Dodavatela a subdodavatela suvisiacim s predmetom plnenia Zmluvy.
(b) Dodavatel je povinny zabezpeCit aby kazdy zmluvny vztah, do
ktorého vstupi v suvislosti s predmetom plnenia Zmluvy obsahoval
klauzulu ekvivalentnd tejto atymto umoznit pravo pristupu do
priestorov ak dadtam, zdznamom, uétom, finanénym materidlom
ainformaciam subdodavatev v dodavatelskom retazci Dodavatela.

(c) Clanok ¢. 9 tychto podmienok sa vztahuje na dobu platnosti Zmluvy
a na nasledujucich 5 rokov od uplynutia platnosti Zmluvy.
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(1) All disputes arising between contractual parties shall be solved at
the competent courts of the Slovak republic.

(2) The parties’ rights and obligations which are not covered by this
general terms and conditions or by another general terms and
conditions of the Customer or by agreement, shall be governed by the
legal acts of the Slovak republic with the exclusion of the United
Nations Convention on Contracts for the International Sale of Goods.

(3) It is the Contractor's responsibility to ensure its adherence to export
and customs laws and regulations. In this respect the Customer is free
of any obligations.

(4) In the event of this General Terms and Conditions for Purchasing -
part B and following Deutsche Telekom Group applicable Terms:

(i) General Terms and Conditions for Purchasing Products/Services -
part A and/or

(ii) General Terms and Conditions for ICT Services - part A, are the part
of the agreement and between this General Terms and Conditions for
Purchasing - part B and above-mentioned general terms and
conditions arise any uncertainty or dispute, this general terms and
conditions shall prevail.

(5) These General Terms and Conditions for Purchasing - part B and
following Deutsche Telekom Group applicable Terms: (i) General
Terms and Conditions for Purchasing Products/Services - part A and
(i) General Terms and Conditions for ICT Services - part A are done in
bilingual originals in Slovak language and English language. In the
event of uncertainty or disputes, the English wording shall prevail and it
is exclusively decisive and relevant one. Slovak translation is strictly of
informative nature.

10. Zévere€né ustanovenia

(1) Na rieSenie sporov medzi zmluvnymi stranami su prislusné sudy
Slovenskej republiky.

(2) Prava apovinnosti stran neupravené tymito vSeobecnymi
obchodnymi  podmienkami, inymi  vSeobecnymi  obchodnymi
podmienkami Objednavatela alebo zmluvou sa riadia pravnymi

predpismi Slovenskej republiky s vynimkou Dohovoru OSN o zmluvach
0 medzinarodnej kipe tovaru.

(3) Dodavatel nesie zodpovednost za zabezpecenie dodrzania
vyvoznych acolnych zakonov anariadeni. Vtejto suvislosti je
Objednavatel bez akychkolvek zavazkov.

(4) Vpripade, ak su suCastou zmluvy tieto VSeobecné obchodné
podmienky pre nakup - ¢ast B anasledovné podmienky platné pre
skupinu Deutsche Telekom:

(i) VSeobecné obchodné podmienky pre kipu tovaru/sluzieb - Cast A,
a/alebo

(i) VSeobecné obchodné podmienky pre poskytovanie IKT sluzieb -
Cast A,

anastane akakolvek nezrovnalost alebo rozpor medzi tymito
VSeobecnymi obchodnymi podmienkami pre nakup - ¢ast B a vysSie
uvedenymi vSeobecnymi obchodnymi podmienkami, prednost maju
vzdy tieto vSeobecné obchodné podmienky.

(5) Tieto VSeobecné obchodné podmienky pre nakup - Cast B
a nasledovné podmienky platné pre skupinu Deutsche Telekom:

(i) VSeobecné obchodné podmienky pre kipu tovaru/sluzieb - Cast A,
a

(i) VSeobecné obchodné podmienky pre poskytovanie IKT sluzieb -
Cast A,

su vyhotovené v bilingvalnom zneni v slovenskom a anglickom jazyku.
V pripade vzniku nejasnosti, ¢i rozporov je pre vyklad ustanoveni
rozhodujuce vyluéne znenie zmluvy v anglickom jazyku. Slovensky
preklad ma vylucne informativnu povahu.
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LIFE IS FOR SHARING.

Kédex spravania dodavatelov

Uvod

DeutscheTelekom AG a jej pobocky ("DTAG”) konaju v sulade s
Kédexom spravania a Socialnou chartou, ktoré su k dispozicii na
https://www.telekom.com/en/corporate-

responsibilitv/assume-responsibilitv/assume-
responsibilitv/supplv-chain-manaaement-355304.

Na zaklade kfu¢ovych hodndt DTAG, ktoré sa tykaju podnikovej
etiky, socidlnych a environmentélnych zavézkov, DTAG vyzaduje,
aby Dodavatel dodrziaval uvedené principy (ako su definované
nizSie), ktoré budd pripojené k zmluve uzavretej medzi nimi
("Zmluva"). Dodavatel urobi vSetko pre to, aby tieto principy
zaviedol do svojho celého dodavatelského retazca.Tento Kddex
spravania dodavatela nie je ureny na to, aby nahradil zakony a
predpisy platné v ktorejkolvek krajine, kde pdsobia dodavatelia
DTAG a snazi sa tieto zakony a predpisy podporovat a
reSpektovat a zabezpeéit, ze budl
presadzované.

Uprimne a Ucinne

ZAsSADY

Vzt'ah k vnutrostatnemu a medzinarodnému

pravu

Okrem vyhovenia nasledujicim ustanoveniam, ako sU podrobne
uvedené nizsie v ¢lankoch 1 az 6, dodavatel vzdy dodrziava platné
zakony, regulaéné ustanovenia a zmluvné povinnosti, ako su
dohodnuté¢ medzi Dodavatefom a DTAG (dalej len "Zmluvné
strany"), a to vratane zakona USA o zahraniénych korupénych
praktikdch a zakona Spojeného kralovstva o korupcii, ak sa
uplatiuju. Dodavatel dalej dodrZiava medzinarodné obchodné
sankcie (vratane embarg) a sankcie, ktoré mézu byt Gcinné v
dosledku uznesenia prijatého Bezpeénostnou radou OSN v stlade
so VII. kapitolou Charty OSN a sankcie, ktoré mohla uloZit
Eurépska Unia. Zmluvné strany sa dohodli, Ze dodrZiavanie tohto
Kddexu spravania dodavatelov je hlavnym zmluvnym zavazkom
podla Zmluvy. Dodavatel zaviaze svojich dodavatelov a / alebo
subdodavatelov (dalej len "Subdodavatelia") dodrziavat zasady
tohto Koédexu sprévania dodavatelov, pokial sa podielaju na
poskytovani dodavok podfa Zmluvy.

Zakladné zasady

Dodavatel reSpektuje medzinarodne proklamované fudské prava a
nebude sa podielat na poruSovani fudskych prav akéhokolvek
druhu. Dodavatel reSpektuje osobnu déstojnost, sukromie a prava
kazdého jednotlivca. Otroctvo vo vSetkych forméch je zakazané.
Okrem toho dodavatel dodrziava vsetky normy vypracované
Medzinarodnou organizaciou prace (ILO).
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Prax v oblasti spolo¢enskej zodpovednosti

Sloboda zdruzovania a pravo na kolektivne
vyjednavanie

Dodéavatel sa bude snazit zaviest medzindrodne uznavané
normy, napr. Dohovory ILO (Medzinarodn4 organizacie prace)
bez poruSenia vnatrostatnych pravnych predpisov. Zabezpedi,
aby sa jeho zamestnanci a zastupcovia vratane docasnych
(agenturnych) pracovnikov mohli vo svojej spolo¢nosti
otvorene vyjadrit v stvislosti s ich pracovnymi podmienkami.

Detska praca

Detska praca je prisne zakdzand. "Detska praca" znamend
definiciu  ILO-IPEC  (Medzindrodnd organizacia prace -
medzinarodny program na obmedzenie detskej prace) a ¢lanku 32
Dohovoru OSN o pravach dietata (UNCRC). Ak sa zisti, ze dieta
pracuje v priestoroch dodavatela, dodavatel okamzite podnikne
kroky na napravu situaciu v stlade s najlep$im zaujmom dietata.

Rozmanitost a nediskriminacia

Dodéavatel zakédze negativnu diskriminaciu na zéklade rasy,
farby, pohlavia, sexualnej orientacie, jazyka, naboZenstva,
politického alebo iného zmyslania, narodného alebo
socidlneho pdévodu, majetku, narodenia alebo iného
postavenia a podporuje rozmanitost, rovnost prilezitosti alebo
zaobchadzanie v zamestnani a povolani a bude proti nej
bojovat. Dodavatel zaobchadza so vSetkymi zamestnancami s
Uctou a nesmie pouzivat telesné tresty, dusevny alebo fyzicky
natlak, akukolvek formu zneuzitia alebo obtaZovania alebo
hrozbu takéhoto zaobchéadzania.

Odmefriovanie

Dodavatel poskytne odmenu podla vnitrostatneho pravneho
predpisu 0 minimalnej mzde a vyhne sa akymkolvek mzdovym
zrazkam ako disciplindrnemu opatreniu. Ak neexistuju Ziadne
vnutro$tatne pravne normy, odmena bude dostatoéna, ak
uspokoji zakladné potreby (ILO C131 - Dohovor o minimalnej
mzde). Zaklad pre vyplacanie pracovnikov im bude jasne a
v€as poskytnuty. Dodavatel nepouzije zrazky zo mzdy ako
discipliname opatrenie.
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3.5

3.6

4.2

Pracovny ¢as

Pracovny ¢as, vratane nad€asov, musi byt v stlade s platnymi
miestnymi zakonmi. Ak neexistuji ziadne vnltrostatne pravne
normy, uplatiuji sa normy ILO. Dodavatel reSpektuje potrebu
jednotlivého pracovnika na zotavenie a zabezpeCuje, aby vSetci
pracovnici mali pravo na primeranu platenu dovolenku.

Zdravie a bezpe¢nost’

Dodéavatel poskytne svojim pracovnikom bezpecny a zdravy
pracovny priestor a mal by zaviest Ucinné programy, ktoré by v
pripade potreby zlepsili pracovné prostredie. Dodavatel vynaloZi
maximélne Usilie na kontrolu rizik a prijatie potrebnych
preventivnych opatreni proti Urazom a chorobam z povolania.
Dodéavatel musi poskytovat primerané a pravidelné Skolenia, ktoré
zabezpecia, aby boli pracovnici vzdelani v otdzkach bezpecnosti a
ochrany zdravia. To zahffia ustanovenia a pokyny na pouzivanie
vhodnych  osobnych  ochrannych  prostriedkov.  Dodavatel
zabezpeci, ze ak poskytuje ubytovanie, toto bude Cisté, bezpecné a
bude spifiat zakladné potreby pracovnikov a pripadne aj ich rodiny.
Dodavatelovi sa odportca zaviest systém riadenia bezpecnosti a
ochrany zdravia na zaklade medzinarodnych Standardov, ako je
OHSAS 18001 alebo podobny..

Prax v oblasti zodpovednosti za Zivotné prostredie
Ochrana zivotného prostredia

Dodavatel uplatni preventivny pristup k environmentalnym vyzvam,
prevezme iniciativy na podporu véa¢sej zodpovednosti voCi
Zivotnému prostrediu a a podpori vyvoj a Sirenie technoldgii
Setmych k Zivotnému prostrediu. Dodavatel kona v stlade s
prisluSnymi miestnymi a medzinarodne uznvanymi normami a
platnymi miestnymi zakonmi pre oblast Zivotného prostredia,
pricom sa uplatni najvy33i $tandard vratane ROHS a WEEE (ako je
podrobnejsie uvedené v prislusnej Zmluve).

Dodavatel minimalizuje svoj vplyv na Zivotné prostredie a mal by
zaviest opatrenia, ktoré prispievaju k ochrane Zivotného prostredia.
Spolo¢nost DTAG ocakéava, Ze dodavatel bude dodrziavat pravidla
cyklického hospodarstva pocas celého Zivotného cyklu vyrobku:
koncepcia, vyvoj, vyroba, doprava, pouzivanie a likvidacia a / alebo
recyklacia. Dodavatel minimalizuje alebo sa snazi vyhnit sa
nebezpeCnym emisidm ovzdu$ia, spotrebe energie a emisiam
CO2. Dodavatel musi vyvijat najméd produkty a sluzby, ktoré
vykazuju nizku spotrebu energie a znizenie emisii CO2 pocas
celého Zivotného cyklu.

Dodavatel musi ziskat a dodrZiavat vSetky potrebné povolenia a
usilovat sa o zavedenie systému environmentélneho manazérstva
zaloZzeného na medzinarodnych norméach, ako je 1SO 14001.
Prirodné zdroje a odpadové hospodarstvo

Dodavatel obmedzi pouZivanie materialov a zdrojov pri ziskavani
alebo vyrobe tovaru s cieflom minimalizovat jeho vplyv na Zivotné
prostredie.

Dodavatelovi sa odpori¢a, aby sledoval zdroj konflikinych
nerastov, podporil transparentnost v ramci svojho dodavatelského
refazca a zaviedol opatrenia na tento ucel. VyuZitie vzacnych
zdrojov sa obmedzi alebo vyluci, ak je to mozné. Odpad vyrobeny
vo véetkych jeho ¢innostiach musi byt identifikovany, monitorovany
a riadeny. Dodavatel sa bude usilovat o znizenie mnozstva
odpadu. Nakladanie s odpadmi musi byt v sulade s platnymi
pravnymi predpismi v oblasti Zivotného prostredia..
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5.5

Zakazané obchodné praktiky

Boj proti korupcii

Dodavatel sa zdrzi akejkolvek formy korupcie alebo akcii, ktoré by

sa mohli potencialne povazovat za takéto.

Dodavatel nesmie pontkat, sfubovat alebo poskytovat

neopravnené vyhody doméacim alebo medzinarodnym verejnym

¢initelom alebo osobam s rozhodovacimi pravomocami posobiacim

v sukromnom sektore, aby dosiahli preferenéné zaobchadzanie

alebo priaznivé rozhodnutie; to isté plati aj v pripade darov,

darcekov alebo pozvanok na obchodné obedy/vecere a podujatia.

Dodavatel sa nesmie dovolit, aby sdm sebe sfubil alebo ponukol

vyhody a nebude to tiez akceptovat, ak to méze vytvorit alebo

vytvori zdanie pre pre stranu, ktora ponuka vyhody, Ze takto moze
byt ovplyvneny pri obchodnych rozhodnutiach. Podobne dodavatel
nemdze pozadovat vyhody.

Dodavatel sa musi vyhndt konfliktom zaujmov, ktoré méZzu viest k

rizikam korupcie.

Ak je dodavatel aj zakaznikom spolo¢nosti DTAG, nesmie od neho

Cerpat Ziadne necestné vyhody a musi prisne oddelit obstaravanie

a predaj. Dodavatel sa zavazuje a vyzaduje od svojich riaditelov,

vedUcich pracovnikov, zamestnancov, dodavatelov, pobociek,

subdodavatelov a kazdého prislusného zéstupcu (dalej len "Tretie
strany"):

m  reSoektovat pravidid tohto ¢lanku 5.1 spolu s predpismi
uvedenymi v ¢lanku 1 (dalej len "Pravidld") vhodnymi
prostriedkami pre U¢inné vykondvanie a udrziavanie rdmca
stladu;

m  Ze (i) tretie strany zapojené do plnenia zmluvy dodrziavaju
pravidlda a Ze (ii) vSetky potrebné prostriedky, ktoré tretie
strany pouzivaju na plnenie zmluvy, st v stlade s pravidlami.

V z&ujme zabezpecenia suladu s Pravidlami po¢as trvania Zmluvy

Dodévatel poskytne DTAGu na poZiadanie a vzdy vSetky prvky

pozadované na zistenie takéhoto stladu a bezodkladne informuje

DTAG, pokial vie alebo ma dovod vediet o akomkolvek

nedodrZiavani pravidiel zo strany jeho samotného alebo

ktorejkolvek Tretej strany, ako aj ndpravné opatrenia prijaté na
zabezpecenie stladu s pravidlami.

Podstatné nedodrziavanie Pravidiel mdZe viest k ukon&eniu zmluvy

v stlade s jej ustanoveniami.

Sutaz

Dodavatel bude dodrziavat pravidla slobodnej a spravodlivej
hospodarskej sitaze vo vSetkych obchodnych vztahoch, najma
nesmie konat v rozpore s akymkolvek zakonom o sutazi a / alebo
protimonopolnym zékonom.

Sponzorstvo

VSetky sponzorské opatrenia Dodavatela musia byt v stlade s
platnymi pravnymi predpismi.

Politické prispevky
Dodéavatel nedaruje peniaze ani ziadne pefiazné vyhody Ziadnej
politickej strane, ak to len nepovoluje zakon.

Pranie Spinavych penazi
Dodévatel prijme vSetky opatrenia na zabranenie praniu Spinavych
pefiazi v ramci svojej sféry vplyvu.



5.6 Bezpecnost a ochrana tdajov
Dodéavatel musi dodrziavat vSetky platné zakony na ochranu
Udajov a vSetky Specifické poziadavky na ochranu a bezpeénost
Udajov dohodnuté v Zmluve.

6. Monitorovanie a audity v oblasti socialnej,
environmentalnej a audity zhody

S cielom zabezpecit dodrZiavanie z4sad uvedenych v tomto
Kédexe spravania dodavatelov pocas trvania Zmluvy Dodavatel na
poziadanie poskytne vetky pozadované prvky na zistenie takéhoto
stladu a bezodkladne informuje DTAG, ked vie alebo mé dévod
vediet o akomkolvek nedodrzani zasad nim samym alebo
subdodévatelom, ako aj o napravnych opatreniach prijatych na
zabezpecCenie suladu so zasadami.

V pripade zmeny pravneho a / alebo regulatného rémca, ako aj
akéhokolvek stdneho rozhodnutia, ktoré by znamenalo poruSenie
zasad jednou zo zmluvnych stran, méze DTAG zaviest prislusné
zmeny, ktoré Dodavatel dodrziava.

Pokial nie st wuvedené v Zmluve, plati pre socialne,
environmentalne audity a audity zhody: DTAG a / alebo jeho
opravneny zastupca sU opravneni vykonavat monitorovacie
¢innosti vo¢i Dodavatelovi a jeho subdodavatelom s ciefom
efektivne zhodnotit' skutonli zhodu Dodavatela a subdodavatelov
so zasadami. To zahfiia pravo spoloCnosti DTAG a / alebo jej
spinomocneného zastupcu vykonat audity vratane inSpekcii na
mieste, dotaznikov a / alebo rozhovorov s vybranymi
zamestnancami v priestoroch Dodavatela, na staveniskach a /
alebo inych miestach, kde sa vykonava praca v mene Dodavatela ,
Dodavatel berie na vedomie, ze DTAG ma pravo pozadovat a
prijimat dalSie informacie (napr. EcoVadis / E- TASC /
sebahodnotenie), ak to bude povazovat za potrebné. Na ziadost
DTAG Dodavatel' informuje DTAG o opatreniach prijatych na
zabezpecenie suladu so zasadami. V pripade nezhody s principmi
sa kazda nezhoda oznami DTAG a nasleduje osobitny plan
napravy, ktory musi byt v€as spineny.
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DOHODA O MLCANLIVOSTI
A OCHRANE DAT A
MAJETKU

(dalej len ,,Dohoda”)

MLCANLIVOST

Zmluvné strany budd mat pri plneni
tejto Zmluvy pristup k informdcidm
tykajucim sa druhej zmluvnej strany
ajej podnikania, najmd k informdaciam
obchodnej, vyrobnej, prevadzkovej,
marketingovej, finan¢nej, majetkovej,
organizacnej, persondlnej, technickej
alebo inej povahy. Tieto informaécie,
vratane obsahu tejto Zmluvy, alebo
akékolvek iné informacie verejne
nepristupné a savisiace s c¢innostou
zmluvnej strany, ktoré druha zmluvna
strana ziska dustne, pisomne alebo
v akejkol'vek inej forme pri plneni tejto
Zmluvy alebo vijej suavislosti, st
predmetom utajenia.

Ak si zmluvné strany poskytni na
zéklade tejto Zmluvy informacie, ktoré
jedna strana chrdni ako obchodné
tajomstvo alebo ich povaZuje za
doverné, je povinnd ich pred
poskytnutim druhej zmluvnej strane
vzdy oznacit ako obchodné tajomstvo
alebo ako doverné informacie.

Zmluvné strany sa zavdzuju, Ze pocas
trvania tejto Zmluvy, ako ajpo jej
skoncent:

a) buda  zachovavat  mlcanlivost
o informéciach uvedenych v bode 1.
a2, mnamd sa zavdzuju s
informaciami zaobchadzat ako s
tajnymi, tieto informdacie bez
vyslovného predchadzajiaceho
pisomného stthlasu druhej zmluvnej
strany priamo alebo nepriamo tretej

AGREEMENT ON CONFIDENTIALITY
AND PROTECTION OF DATA AND
PROPERTY

(further referred to as the “Agreement”)

CONFIDENTIALITY

1. The contracting parties in the course of

fulfilling the subject of this Contract
will have access to the information of
another contracting party and to its
business activities, especially to the
information of business, production,
and operational, marketing, financial,
equity, organizational, personal,
technical or other nature. The subject of
the confidentiality is the above
mentioned information including the
content of this Contract or any other
information publicly unavailable and
related to the activities of the
contracting party which another
contracting party acquires either orally
or in writing or in any other form
during the course of fulfilling this
Contract or in its relation.

2. If the contracting parties on a basis of

this Contract disclose to each other
information which one of the
contracting parties protects as a trade
secret or considers them confidential,
this contracting party is always obliged
to designate them as a trade secret or
confidential information before
disclosing to another contracting party.

3. During the course of this Contract as

well as after its termination the

contracting parties are obliged:

a) to keep confidentiality about the
information referred to in Sections 1.
and 2., the contracting parties are
especially obliged to treat the
information as confidential, not to
inform any third party about the
information without the consent of
another party, not to disclose or




4.

osobe neoznamit, nespristupnit,
nezverejnit alebo pre seba alebo
iného nevyuzit,

pouziju informécie uvedené v bode
1. a 2. iba v stvislosti s plnenim
predmetu tejto Zmluvy a na
dosiahnutie tcelu tejto Zmluvy,

pisomne ozndmia druhej zmluvnej
strane akékol'vek okolnosti, ktoré by
mohli viest k vzniku konfliktu
zaujmov s druhou zmluvou stranou,

o kazdom spristupneni informaécii
uvedenych v bode 1. a 2. tretej
strane v pripadoch stanovenych
vieobecne zdvdznymi pravnymi
predpismi buda informovat druhu
zmluvnda stranu.

Zmluvné strany sa zavdzujd, Zze pocas

trvania tejto Zmluvy, ako ajpo jej

skoncent:

a) buda zachovavat
mlcanlivost o osobych  ddajoch
v zmysle Nariadenia Eurépskeho
Parlamentu a Rady (EU) 2016/679
oochrane fyzickych o0sob  pri
spractvani osobnych udajov
a o volnom pohybe takychto tdajov
(dalej len ,GDPR") a v nadvidznosti
na GDPR aj Zakona ¢. 18/2018 Z.z. o
ochrane osobnych tdajov v zneni
neskorsich predpisov (dalej len
~Zakon o ochrane osobnych
adajov”), tieto osobné tudaje bez
vyslovného predchadzajiaceho
pisomného stthlasu druhej zmluvnej
strany priamo alebo nepriamo tretej
osobe  neozndmi, nespristupni,
nezverejni alebo pre seba alebo
iného nevyuZije,

Povinnost mlcanlivosti o osobnych

make public (further referred to as
the “Disclosure”) and not to use it
for own interests or the interests of
any third parties,

to use the information referred to in
Sections 1. and 2. only in the course
of fulfilling the subject of this
Contract as well as for achieving the
purpose of this Contract,

to inform the other contracting party
in writing about any circumstances
which shall lead to the conflict of
interests with the other contracting

party,

to inform the other contracting party
about every disclosure of the
information referred to in Sections 1.
and 2. to any third party in cases
stipulated by the generally binding
legal acts without undue delay.

During the course of this Contract as

well as

after its termination the

contracting parties are obliged:

a)

the
the

to maintain secrecy about
personal data according to
Regulation (EU) 2016/679 of the
European Parliament and of the
Council on the protection of natural
persons with regard to the
processing of personal data and on
the free movement of such data
(hereinafter referred to as , GDPR")
and following the GDPR and the Act
No. 18/2018 Coll. on Protection of
Personal Data and on a change and
amendment of some acts
(hereinafter referred to as ,The
Personal Data Protection Act,,), not
to inform any third party about the
personal data without the consent of
another party, not to disclose or
make public and not to use it for
own interests or the interests of any
third parties,

tdajoch plati aj pre iné fyzické b) The obligation to maintain secrecy
osoby, ktoré pridu do styku shall also apply to other natural
sosobnymi tdajmi u dodévatela persons, who come across the




alebo subdodavatela.

c¢) Dodavatel je povinny zachovavat
mlcanlivost o osobnych tdajoch aj
po zaniku obchodného alebo
obdobného zmluvného vztahu.

d) Povinnost mlcanlivosti o osobnych
udajoch neplati, ak je to nevyhnutné
na plnenie tdloh sidu a organov
¢innych v trestnom konani podla
osobitného zdkona, ako aj vo vztahu
kUradu na ochranu osobnych
udajov Slovenskej republiky; tym
nie st dotknuté ustanovenia
omlcanlivosti podla osobitnych
predpisov.

OCHRANA DAT

Dodévatel je povinny chrénit know-
how, dusevné vlastnictvo, osobné tdaje,

tajomstvo sprav podavanych
prostrednictvom  telekomunika¢nych
prostriedkov a elektronickych
prostriedkov, ktoré patria
Objednavatel ovi alebo ktoré

Objednévatel spravuje.

Ak ma Dodavatel pristup k tdajom
Objednévatela alebo Deutsche Telekom,
je povinny konat v stlade s ochranou
udajov.

Data, ktoré je Dodéavatel povinny
chrénit podla tejto Dohody sa povazuju
za informdcie v zmysle bodu 1. a 2. tejto
Dohody.

Dodévatel, ktory sa stal vzmysle
Zakona o ochrane osobnych udajov
Sprostredkovatelom, je povinny riadit

sa pokynmi odberatel'a
(Prevadzkovatela) na  spracovanie
osobnych udajov definovanych
v pisomne;j zmluve 0 povereni
sprostredkovatela na  spracovanie

osobnych tdajov. Dodavatel je zaroven
povinny zhromazdovat, spracavat

personal data at the contractor”s or
the subcontractor*s place.

c¢) The Contractor is obligated to
maintain secrecy about personal
data after termination of the
business relationship or similar
labour relationship.

d) Obligation to maintain secrecy shall
not apply, if it is necessary for
fulfilment of duties of courts or law
enforcement agencies pursuant to
special Act; as well as with the
Office for Personal Data Protection
of the Slovak Republic; this shall not
effect obligation to maintain secrecy
pursuant to special Acts.

PROTECTION OF DATA

The Contractor is obligated to protect
know-how, intellectual  property,
personal data, and secrecy of messages
conveyed by telecommunications and
electronic ~ communications  which
belong to or which are processed by the
Customer.

If the Contractor has an access to the
Customer’s data or Deutsche Telekom
data he is obligated to comply with
data secrecy.

Data which the Contractor is obligated
to protect under this Agreement fall
within the scope of the information
pursuant to Sections 1. and 2. of this
Agreement.

Dodavatel, ktory sa stal vzmysle
Zakona o ochrane osobnych tudajov
Sprostredkovatelom, je povinny riadit

sa pokynmi odberatela
(Prevadzkovatela) na spracovanie
osobnych udajov definovanych
v pisomnej zmluve o povereni
sprostredkovatela na  spracovanie

osobnych tidajov. Dodavatel je zaroven




10.

11.

12.

13.

14.

a pouzivat osobné tidaje len na vopred
definovany ucel a v rozsahu
nevyhnutnom na dosiahnutie tacelu ich
spracovania.

Dodévatel nie je oprdvneny stahovat si
data v zmysle bodu 1. a 2. tejto Dohody
z lokalnych systémov Objedndavatela.

Dodévatel je povinny bezodkladne
upozornit Objedndvatela na vsetky

relevantné bezpec¢nostné rizika
a udalosti, ktoré st mu zname.
Dodéavatel  je  povinny  zaviest

bezpec¢nostny ramec ,state-of-the-art”

zahffajuci aspor:

- definovanie bezpecnostnych
procesov,

- definovanie bezpecnostnych
poziadaviek,

- ochranu déata

- koncept bezpec¢nosti

a prezentovat ho Objednavatelovi na

jeho poziadanie. Dodavatel je povinny

zabezpecit, aby jeho zamestnanci
a subdodavatelia dodrziavali
bezpec¢nostny ramec podla
predchéddzajticej vety.

Dodévatel je povinny vymenovat
osobu, ktord bude kontaktom vo
véetkych ~ veciach  tykajacich  sa
bezpecnosti.

Dodévatel sthlasi, aby Objednavatel

primeranym sposobom vykonal
u Dodavatela kontrolu dodrZiavania
tejto  Dohody, vratane  kontroly
priestorov, zariadeni a systémov
Objednavatela. = Dodavatel na tcel
vykonania kontroly poskytne
Objednavatelovi ~ vSetku  potrebnt
sucinnost'.

BEZPECNOST HMOTNEHO MAJETKU

Ak je Dodavatel'ovi umozneny vstup do
priestorov Objednévatel'a, Dodavatel je
povinny konat tak, aby nedochddzalo

10.

11.

12.

13.

14.

povinny zhromazdovat, spracavat
a pouzivat osobné tdaje len na vopred
definovany  tucel a  vrozsahu
nevyhnutnom na dosiahnutie Géelu ich
spracovania.

Dodévatel nie je opravneny stahovat si
data v zmysle bodu 1. a 2. tejto Dohody
z lokélnych systémov Objednéavatel’a

The Contractor is obligated to notify
the Customer of any relevant security
risks and incidents of which he is
aware of without undue delay.

The Contractor is obligated to
implement a state-of-the-art security
framework which covers at least:

- Definition of security processes,

- Definition of security requirements,
- Data protection and

- Security concept

and present this to the Customer on
Customer’s request. The Contractor is
obliged to ensure that Contractor’s
employees and subcontractors comply
with the security framework under the
previous sentence.

The Contractor is obligated to name a
person to act as contact with the
Customer in all matters relating to
security.

The Contractor agrees that the
Customer is entitled to perform an
inspection on complying with this
Agreement in an appropriate manner,
including an inspection of the
Contractor’s premises, facilities and
systems. For the purpose of inspection

the Contractor shall provide the
Customer with all the necessary
cooperation.

PHYSICAL SECURITY

If the Contractor is enabled access to




15.

16.

ku 8koddm na majetku Objednévatela.

Dodévatel je v tejto stuvislosti povinny

najma:

- reSpektovat pokyny prislusného
personédlu Objednévatela,

- nosit kartu pridelent Dodéavatelovi

Objednavatelom na viditelnom
mieste a odovzdat ju
Objednéavatelovi v c¢ase uréenom
Objednéavatelom,

- vpustat do priestorov
Objednéavatela len osoby, ktoré su
viditel'ne oznacené kartou

pridelenou Objednédvatel'om,

- reSpektovat zdkaz pozi¢iavania
karty  pridelenej  Dodavatelovi
Objednévatel om inej osobe,

- reSpektovat zdkaz vstupu do
vyhradenych priestorov a zakaz
manipulovania s majetkom
Objednavatela,

- reSpektovat zdkaz kopirovat, citat,
sledovat alebo sa inak oboznamovat’
s dokumentmi Objednavatela
nachddzajucimi  sa  kdekolvek
v priestoroch Objednévatela,
vratane stolov, polic¢iek alebo inych
uloznych priestorov,

- respektovat zdkaz vyhotovovania
fotografii a zvukovych, obrazovych

alebo zvukovo-obrazovych
zaznamov v priestoroch
Objednévatela,

- reSpektovat ostatné obmedzenia,
ktoré st mu zname,

- reSpektovat bezpecnostné a

protipoZziarne pokyny a pravidla.

OSOBITNE USTANOVENIA

Ak  boli
prostriedky

Dodavatelovi  poskytnuté
Objednévatel'om, je
Dodavatel’ povinny  vSetky tieto
prostriedky, vratane dokumentécie,
vratit po skonceni zmluvného vztahu
bezodkladne Objednévatelovi, ak nie je
dohodnuté inak.
Dodavatel' sa plneni

pri svojich

15.

the premises of the Customer, the

Contractor is obliged to act in order to

prevent any damage to the Customer’s

property. The Contractor is required in
this regard in particular:

- to respect the instructions of the
staff of the Customer,

- to have an ID card assigned to the
Contractor by the Customer on a
visible place and deliver the ID
card to the Customer in time stated
by the Customer,

- to allow entrance into the
Customer’s premises only to
persons wearing the ID card

assigned by the Customer on a
visible place,

- to respect prohibition of lending
the ID card assigned to the
Contractor by the Customer to
another person,

- to respect entry restrictions to
restricted areas and prohibition of
manipulation with the Customer’s
property,

- to respect prohibition of copying,
reading, monitoring or otherwise
familiarizing with any Customer’s
documents placed anywhere in

Customer’s premises, including
tables, shelves and other storage
spaces,

- to respect prohibition of making
photos and audio, visual or audio-
visual recordings in the Customer’s
premises,

- to respect other restrictions known
to the Contractor,

- to respect fire safety and
instructions and rules.

SPECIAL PROVISIONS

If the Customer provides any

equipment to the Contractor, the

Contractor is obliged to return all of
such equipment including
documentation to the Customer after
termination of the Contract without
undue delay, if not agreed otherwise.
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povinnosti zavdzuje reSpektovat prava
osob  dotknutych  bezpe¢nostnymi
opatreniami  a dodrziavat  slobodu
prejavu atlace. VsSetky bezpecnostné
opatrenia, ktoré zasahuju do tychto
prav, budua uplatiiované len v stlade so
zdkonnym rdmcom a s naleZitym
zohl'adnenim principu proporcionality.

Dodévatel sa zavdzuje, Ze poskytne
informédcie podla tejto Dohody len
zamestnancom alebo subdodavatel'om,
ktori ich potrebuji pre plnenie
povinnosti podla Zmluvy.

Pokial' Dodavatel planuje uzatvorit na
plnenie povinnosti podla Zmluvy alebo
ich ¢asti zmluvu so subdodavatel'om, je

vtakom pripade povinny ziskat
predchédzajuci pisomny sthlas
Objednéavatela.

Dodévatel je povinny priradzovat
zodpovednost transparentne
a zabezpecit  primerand  kontrolu
plnenia povinnosti podla Zmluvy a tejto
Dohody. Dodavatel je povinny mat
technicky a  organizaény systém
,identity managment” na mieste, ktoré
je pouzivané pre spracovanie totoznosti
uzivatelov, ktori maju pristup k
systémom prevadzkovanym
Objednavatelom alebo Deutsche
Telekom. Dodavatel je povinny
poskytnut Objednédvatelovi informacie

otomto  systtme na  poziadanie
Objednéavatela.

Dodavatel' je povinny kedykolvek
poskytnat Objednédvatelovi detailné
informaécie (vratane opravneni)

o urcenych uzivatel'och.

Dodavatel' je povinny minimalizovat
riziko Skody abez odkladu vzdy
odstranit pripadné slabé miesta a/alebo
nedostatky v bezpecnosti.

16.

17.

18.

19.

20.

21.

When discharging Contractor’s duties,
the Contractor undertakes to respect
the rights of the individuals affected by
the security measures and uphold the
right to freedom of opinion and
freedom of the press. Any security
measures that infringe such rights shall
only be implemented within the legally

admissible framework, with due
regard for the  principle of
proportionality.

The Contractor undertakes to provide
the information under this Agreement
only to those employees or
subcontractors who  need  this
information to fulfil the obligations
under the Contract.

If the Contractor plans to conclude a
contract with a subcontractor to fulfil
the obligations under the Contract, or
parts thereof, the Contractor is
obligated to obtain a prior written
consent from the Customer.

The Contractor is obligated to assign
responsibility transparently and to
ensure an adequate inspection of
compliance with the Contract and this
Agreement. The Contractor has to have
a technical and organizational identity
management process in place, which is
used for administration of the
identities of users who have access to
systems operated by the Customer or
the Deutsche Telekom. The Contractor
is obliged to provide the Customer
with information about this process on
Customer’s request.

The Contractor is obliged to provide
the Customer with detailed
information (including authorizations)
about the assigned users at any time.

The Contractor is obligated to
minimize any risk of damage and to
eliminate any eventual vulnerabilities
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Dodavatel je pocas trvania Zmluvy, ako
aj po jej skonceni povinny dodrziavat
vSeobecne zavazné pravne
predpisy, bezpe¢nostné predpisy
a etické principy.

Povinnosti uvedené v tejto Dohode sa
zmluvné strany zavdzuja vykonavat
svedomito so vsetkou potrebnou
odbornou starostlivostou.

Dodévatel je povinny zabezpecit, aby
jeho  zamestnanci asubdodavatelia
dodrziavali vSeobecne zavdzné pravne
predpisy, bezpec¢nostné poziadavky,
etické principy a plnili povinnosti podl'a
tejto Dohody.

Dodavatel sa zavdzuje mat a pouZzivat
systtmy na  zistenie,  prevenciu
a zabezpecenie = dokazov v pripade
porusenia  povinnosti podla tejto
Dohody.

SANKCIE

V pripade porusenia ktorejkol'vek

povinnosti uvedenej v bode 1 az 24 tejto
Dohody Dodavatelom je Objednavatel
opravneny pozadovat od Dodavatela
zaplatenie zmluvnej pokuty vo vyske
objednavky, ato za kazdé jedno
porusenie danej povinnosti stym, Ze
zaplatenim zmluvnej pokuty nie je
dotknuty ndrok na ndhradu Skody
sposobenej pripadnym porusenim tejto
povinnosti.

Zmluvné pokuty podla tejto Dohody sa
splatné na zaklade pisomnej vyzvy
Objednavatela dorucenej Dodévatel'ovi.

22.

23.

24.

25.

26.

27.

and/or close security gap without
undue delays.

During the course of the Contract as
well as after its termination the
Contractor is obliged to adhere with

the generally binding legal acts,
security  regulations and ethical
principles.

The contracting parties are obliged to
conscientiously perform the obligations
under this Agreement with a due
professional care.

The Contractor is obliged to ensure
that Contractor’s employees and
subcontractors comply with the
generally binding legal acts, security
requirements, ethical principles and
fulfil the obligations under this
Agreement accordingly.

The Contractor undertakes to have and
use systems for detection, prevention,
and preservation of evidence in cases
of breach of obligations under this
Agreement.

SANCTIONS

In case of breach of any obligation
outlined in the Article 1 to the Article
24 of this Agreement by the Contractor,
the Customer is entitled to request
from the Contractor payment of the
contractual penalty in the amount of
purchase order per every individual
breach of the given obligation, while
payment of the contractual penalty
shall not affect the claim for the
compensation of the damage caused by
eventual breach of this obligation.

The contractual penalties pursuant this
Agreement are payable upon the
written request from the Customer
delivered to the Contractor.







III E N LIFE IS FOR SHARING.

Supplier Code of Conduct

Introduction

DeutscheTelekom AG and its affiliates (“DTAG”") act
in accordance with its Code of Conduct and Social
Charta available on
https://www.telekom.com/en/corporate-
responsibility/assume-responsibility/assume-
responsibility/supply-chain-management-355304.
Based on DTAG core values addressing business
ethics, social and environmental commitments,
DTAG requires the Supplier to adhere to the
hereafter listed Principles (as defined below) which
will be attached to the contract entered between
them (the “Contract”). The Supplier shall do its
utmost to implement these Principles through its
whole supply chain. This Supplier Code of Conduct
is not intended to replace the laws and regulations
in force in any country where DTAG suppliers
operate. It seeks to encourage and respect these
laws and regulations, and ensure that they are
faithfully and effectively enforced.

THE PRINCIPLES
Relationship with National and International
Law

In addition to complying with the following
provisions as detailed in sections 1 to 6 below, the
Supplier shall always comply with applicable laws,
regulatory  provisions and the contractual
obligations as agreed between the Supplier and
DTAG (“the Parties”). This shall include the US
Foreign Corrupt Practices Act and the UK Bribery
Act where applicable. Furthermore, the Supplier
shall adhere to any international trade sanctions
(including embargoes) which shall include any
sanctions that may be in force as a result of a
resolution passed pursuant to Chapter VIl of the UN
Charter by the UN Security Council, and any
sanction that may have been imposed by the
European Union. The Parties agree that adhering to
this Supplier Code of Conduct is a main contractual
obligation under the Contract. The Supplier shall
bind its contractors and/or subcontractors (herein
after referred to as “Subcontractors”) to the
Principles of this Supplier Code of Conduct insofar
as they are involved in provisioning deliverables
under the Contract.

Underlying Principles

The  Supplier shall  respect internationally
proclaimed human rights and shall avoid being
complicit in human rights abuses of any kind. The
Supplier shall respect the personal dignity, privacy
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3.2

3.3

3.4

and rights of each individual. Slavery in all forms is
forbidden. Furthermore, the Supplier shall adhere to
all standards drawn up by the International Labour
Organization (ILO).

Social Responsibility Practises

Freedom of Association and Right to Collective
Bargaining

The Supplier shall seek to implement internationally
recognized standards, e.g. ILO Conventions, without
violating national legislation. It shall ensure that its
employees and representatives including temporary
(agency) workers may openly express themselves in
their company concerning matters related to their
working conditions.

Child Labour

Child labour is strictly prohibited. “Child labour” means
the definition of ILO-IPEC and of Article 32 of the
United Nations Convention on the Rights of the Child
(UNCRQ). If any child is found working at the premises
of the Supplier, the Supplier shall immediately take
steps to redress the situation in accordance with the
best interests of the child.

Diversity and non-discrimination

The Supplier shall prohibit and fight negative
discrimination based on race, colour, sex, sexual
orientation, language, religion, political or other
opinion, national or social origin, property, birth or
other status, and shall promote diversity, equality of
opportunity or treatment in employment and
occupation. The Supplier shall treat all employees
with respect and shall not use corporal punishment,
mental or physical coercion, any form of abuse or
harassment or threat of such treatment.

Remuneration

The Supplier shall provide remuneration according
to national legal standard on minimum wage and
avoid any wage deductions as disciplinary measure.
Where no national legal standards exist, the
remuneration shall be sufficient to meet basic needs
(ILO C131 - Minimum Wage Fixing Convention).
The basis on which workers are paid shall be clearly
conveyed to them in a timely manner. The Supplier
shall not use deductions from wages as a
disciplinary measure.


https://www.telekom.com/en/corporate-responsibility/assume-responsibility/assume-responsibility/supply-chain-management-355304
https://www.telekom.com/en/corporate-responsibility/assume-responsibility/assume-responsibility/supply-chain-management-355304
https://www.telekom.com/en/corporate-responsibility/assume-responsibility/assume-responsibility/supply-chain-management-355304

3.5

3.6

Working Hours

Working hours, including overtime, shall comply
with applicable local laws. Where no national legal
standards exist, ILO standards shall apply. The
Supplier shall respect the individual worker’s need
for recovery and secure that all workers have the
right to adequate leave from work with pay.

Health and Safety

The Supplier shall provide its workers with a safe
and healthy workplace and should implement
effective programs to - where necessary - improve
the working environment. The Supplier shall do its
utmost to control hazards and take necessary
precautionary measures against accidents and
occupational diseases. The Supplier shall provide
adequate and regular training to ensure that
workers are educated on health and safety issues.
This shall include provision and instructions to use
appropriate personal protective equipment. The
Supplier shall secure that, where it provides
accommodation, it shall be clean, safe and meet the
basic needs of the workers, and, where appropriate,
for their families. The Supplier is encouraged to
implement a Health & Safety Management System
based on international standards such as OHSAS
18001 or similar.

Environmental Responsibility Practises
Environmental Protection

The Supplier shall take a precautionary approach
towards environmental challenges, undertake
initiatives to promote greater environmental
responsibility, and encourage the development and
diffusion of environmentally friendly technologies.
The Supplier shall act in accordance with relevant
local and internationally recognized environmental
standards and applicable local laws, whereby the
highest standard shall be applied especially
including ROHS and WEEE (as detailed further in
the respective Contract).

The Supplier shall minimize its environmental
impact and  should implement measures
contributing to the protection of the environment.
DTAG expects Supplier to follow the rules of circular
economy during the whole product life cycle:
conception, development, production, transport,
use and disposal and/or recycling. The Supplier
shall minimize or strive to avoid hazardous air
emissions, energy consumption and CO2
emissions. In particular, the Supplier shall develop
products and services that feature low energy
consumption and CO2 emission reduction during
the whole life cycle.

The Supplier shall obtain and adhered to all
necessary permits and strive for the implementation
of an Environmental Management System based on
international standards such as 1SO 14001.
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4.2 Natural Resources and Waste Management

The Supplier shall limit the use of materials and
resources when sourcing or producing goods in
order to minimize its environmental impact.

The Supplier is encouraged to track the source of
conflict minerals, to promote transparency along its
own supply chain and to put in place measures for
this purpose. The use of rare resources shall be
limited or avoided where possible. The waste
produced by all its activities shall be identified,
monitored and managed. The Supplier shall strive to
reduce the waste. Waste treatment shall be in
accordance with applicable environmental laws.

Prohibited Business Practices
Anti-Corruption
The Supplier shall refrain from any form of
corruption or actions that could potentially be
construed as such.
The Supplier may not offer, promise or grant illegal
benefits to national or international public officials or
decision-makers operating in the private sector in
order to achieve a preferential treatment or a
favourable decision; same applies when dealing
with donations, gifts or invitations to business meals
and events.
The Supplier may not allow itself to be promised or
offered advantages, and shall not accept the same if
this may or shall create the appearance to the party
bestowing the advantages that it can thus be
influenced in business decisions. Likewise, the
Supplier may not request advantages.
The Supplier shall avoid conflicts of interest that
may lead to risks of corruption.
If the Supplier is also a customer of DTAG, it shall
not draw any unfair advantages from this and shall
keep procurement and sales strictly separate.
Supplier undertakes, and requires its directors,
officers, employees, suppliers, affiliates,
Subcontractors and each respective representative
(hereinafter the “Third Parties”):
=  to respect the rules of this Section 5.1 together
with the regulations as stated in Section 1 (“the
Rules”), by appropriate means for the effective
implementation and  maintaining of a
compliance framework;
= that (i) the Third Parties involved in the
performance of the Contract comply with the
Rules and that (ii) every necessary means used
by Third Parties for the performance of the
Contract comply with the Rules.
In order to ensure compliance with the Rules for the
duration of the Contract, Supplier shall provide on
demand and at all time to DTAG all elements
requested to establish such compliance, and shall
inform DTAG without any delay, when it knows or
has reason to know, of any failure to comply with the
Rules by itself or any Third Party, as well as the
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5.4

5.5

5.6

corrective measures adopted to ensure compliance
with the Rules.

A material non-compliance with the Rules may
trigger a termination right of the Contract in
accordance with its provisions.

Competition

The Supplier shall respect the rules of free and fair
competition in all business relation, in particular not
act against any competition and/or antitrust law.

Sponsorship

All sponsoring measures by Supplier must be in
accordance with current legislation.

Political Contributions

The Supplier shall not donate money or grant any
monetary benefits to any political party unless
permitted by law.

Money Laundering

The Supplier shall take all measures to prevent
money laundering within its sphere of influence.

Data Security and Data Protection

The Supplier shall adhere to all applicable data
protection laws and all specific data protection and
security requirements agreed to in the Contract.

Monitoring and Social, Environmental,
Compliance Audits

In order to ensure compliance with the Principles as
outlined in this Supplier Code of Conduct for the
duration of the Contract, the Supplier shall provide
on demand all elements requested to establish such
compliance, and shall inform DTAG without any
delay, when it knows or has reason to know, of any
failure to comply with the Principles by itself or by
any Subcontractor, as well as the corrective
measures adopted to ensure compliance with the
Principles.

In case of modification of the legal and/or regulatory
framework as well as any judicial decision that
would imply violation of the Principles by one of the
Parties, DTAG may introduce the relevant
modifications that the Supplier shall adhere to.

If not covered in the Contract, the following shall
apply for Social, Environmental and Compliance
Audits: DTAG and/or its authorized representative
are entitled to conduct monitoring activities towards
the Supplier and its Subcontractors to effectively
evaluate the Supplier's and Subcontractors’ actual
conformity with the Principles. This includes the
right for DTAG and/or its authorized representative
to perform audits including on-site inspections,
questionnaires and/or interviews with selected
employees at Supplier's premises, construction
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sites and/or other locations where work is carried
out on behalf of the Supplier. The Supplier
acknowledges that DTAG has the right to request
and receive further information (e.g. EcoVadis/E-
TASC/self-assessments), if deemed necessary. At
the request of DTAG, the Supplier shall inform
DTAG of the measures adopted to ensure
compliance with the Principles. In the case of non-
conformity with the Principles, any non-conformity
shall be notified to DTAG and followed by a
dedicated improvement plan that needs to be
fulfilled in due course.
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