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Offer for Aic_nlos Forecast Studio

The service provider:

Registered address:

Invoicing address:

Represented by:

Company regisiration number;

VAT:
IBAN:

A customer:

Registered address:
Invoicing address:
Registered:

Represented by:

Company registration number:

Tax 1D:
VAT:
Bank:
iBAN:

i ViTeC

Vitec Energy AB

Vitec Energy AB
Redegatan 1c

426 77 Vistra Frolunda
Sweden

Vitec Energy AB
PEC1889

FE5BO

105 69 Stockholm

Niklas Berg, CEQ Vitec Energy AB
556347-7073

Bratislavska teplarenska a.s.

Turbinova 3, 829 05 Bratislava
Turbinova 3, 829 05 Bratislava

v Obchodnom registri Okresnéhoe sidu Bratislava |,
v odd.: Sa, vl. &.: 2851/B

Ing. Dusan Randuka — generalny riaditel
na zaklade poverenia

[ng. Marcel Vratny— vyrebny riaditel

na zaklade poverenia

35 823 542
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Description

The price includes the following:
e Ajolos to be used to forecast:
o Heat demand
* Weather forecasts from up to five weather institutes included.
¢ Free unlimited support by Vitec’s helpdesk on software related issues.
« Free updates of Aiolos,
s Aiolos service agreement, “Medium” meaning 2h labour per week.

Package

With this solution, you get both the software solution and extended help from Vitec in terms of
data/forecast monitoring. The designated Vitec engineer make a weekly check that all
processes in Aiolos is running as should, and he/she does also keep track on the forecast
accuracy. The data delivery to you as customer is set with a daily schedule and include the
forecasted load, P05/95 and a weather simulated load +- X degrees Celsius.

There will be free trial period (3 months) for the new Al and Machine Learning models in Aiolos.
It will be implemented in order to make forecasts more precise, Its implementation, tuning and
analysis will be done by Vifec without exira charge, this is included in service agreement.

After this trial period, BAT will evaluate new results and make a decision if they want to keep
this Aiolos update. This decision will be announced to Vitec by mail.

Payment
The price for the offered services is set to 14 832 Euro for the agreed contract period.

In this price is not included Aiolos update described in Package. Price for the update is set to
250 Euro monthly and will be eventually added to the original price, but only if BAT will approve
the service prolongation.

This price will be paid according to Terms of payment. [nclude 16 hours for education to be
distributed during 2021.

Description
First contract period is from the moment this contract enters into effect to 211231,
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Consultancy services

The installation and setup are included within the price, so these consultancy prices are for any
additional future services (beyond 2h/week) like model development, data fixes etc. All services
are debited at 175 Euro/hour. This price is valid for 2020-2023 and may after that be subject to
change. In order to be valid all consultancy services have to be pre-approved by a BATas
employee,

Special provisions

In the case of acceptance of the offer, the two Contracting Parties declare that they are aware
that the content of this offer may be the subject of publication in the public registers of the
respective State, provided that this obligation (publication) arises from general binding rules of
the individual State.

Contracting parties state, that the Software licenses support - as is mentioned in the article |. of
the point 1.1 of General terms for Subscription - was activated by the Provider on 1% of January
2021. Considering the previous sentence, the Contracting parties have agreed that this Contract
edits legal relationships regarding the Software licenses support from the 15tof January 2021
until this Contract is valid.
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General terms
Other )

All general terms presented in the Appendix - General terms for subscription. The terms in this
offer are superior to the general terms. Prices are excluding VAT and travel expenses (travel
time and direct costs for the travel).

Terms of payment

The maintenance fee will be divided into two parts:;

1. The first part 7 418 Euro will be invoiced by the deadline 30% of June 2021.

2. The second part 7 416 Euro will be invoiced by the deadline 15" of December 2021. Into
second part will be eventually added a whole fee for Aiclos update, according to the amount of
months using new service after the frial version.

The Consultancy services will be invoiced monthly,

The terms of payment are 80 days net.

Signature
By signing the offer, you accept the offer and the general terms.
Vitec Energy AB
Signature
i
Print name Niklas Berg, CEQ Vitec Energy AB
Date, Location / ?/7 ‘2 % 2/ , Stockholm
Bratislavska teplarenska a.s.
Signature
Print name Ing. Dusan Randuska, CEQ,Bratisiavska teplarenska a.s.
based on mandate
6. APR.
Date, Location L6 AR, 2011 ; Bratislava
Signature
Print name Ing. Marcel Vratny}C00/TCO Bratislavska teplarenska a.s.
based, on man
Ve BRI
Date, Location , Bratislava

lr‘ V ITe C Page 4of5 Document 1D: 2021-04-09-08:38



/

bk o 1l T A B T L R T

/| raesasiatepiiienské, as.
&.zmls

| 4600004551

TR

]

Appendix — General terms for Subscription

1. Right lo use the Scftwars

11 Whila paying the subscriplion fes, ﬂﬂmmel’glnameptha
fules, lanms and conditions in this Soflware Licensa Agreamant, the
mhsamadmwmumommmmmhnm
ficensa, Vitac reserves all rights 1o all Vilee Sofiwars unless sxpressly sisted
otherwise, Accordingly, the customer does nol acquin (e to he Solwarm
through this agresment. If scftwars from a Whird pariy Is included, the teoms and
condiions regarding Ihe use of such softwara shal taka prioritly overwhatis
stated in lhis sgreement.

1.2 mmdwmmmmwmmw

Vileg, i Lha Cuslomer his obEgalions foihis
The Customer is nol enttiad to repaymeni of 2 subscripion fe= on
fermination of [he icense. On teamis the Customeris ic

pubfc law siipuiales,

13 Software and wridlen cocumentation mey not be copied sxcept for
back-up purposes,

Tha Cuslemer s not entitied, withoul tha consenl of Viles, to
MMumﬂhthh&mthﬁmm

15 The customer may net assign his right of use. The exceplion lo this
Is transter within the group of eompanias of which Lhe Cuslomer was part al the

m:‘nww::dm lmbwﬂwmmum
userof tha soft =]

18 All intelachsal propenty fighls attibutatis to the Softwars snd iis
documeniation are the propeny of Vitec and are protscled under Swedish
copyniohl law, other applicable copyrighl law and intamalions] conventons. Vileo
reserves all rights not expressly granted,

2. Specification of the subscription undertaking

24 Vilec shall, during normal office hours, 8 am to 5 pm {timszone
CET), lunch Lann -1 pm, follewing notificalion by Lhe Cuslomer, provids the
Customer with:

FAR Support, which means that Viles, by telophona or e-mall, answers
questions concerning the agreed Software, Support involves providing answers
lo ﬁgnsuonl that require reasonable time and which can nomally be provided
durlng e telephone conversation. Suppert refers 1o measures almed at
maintaining the system's existing stalus and operaling environment. Measures
thet improve the status are not covenzd by this agreement and are debited as
consulting services. There is no imit to the number of calls, but the Customer's
reprasentalive (the user) that requests support shall have undergone the relevant
tralning at Vitee.

212 A fult comection senvice wilth regard to any faulls i the cument
varsion or versions of the Soltware. The taam fault’ In this agreament means a
material deviation from tha dacumentation,

213 The latust subversion of the Software wilhout payment of afes.

244 The following services an not included but are available on
payment of a charge:
+ Consuliation with regard ta the satling up of routines and analysis
of the data and resuits,
+ Faull correclion meesures nol due to program errors. For
example whan the software 13 nol used a3 Intended {ihe fault

cannot be ascertained to soltweang).
+ Work on customer-specific adaplations thal could bo required to
update Lo a new pregram varsion.
215 Modification of Installed componenis caused by changes in
Cuslomer systems forwivich Vitec is nol respensible.
218 If the Cuslomer has reportad a fault and § emergss [hat the faull

does not exist, that the fault is a result of somsthing over which Vit=c has no
coniral or that the Cuslomer has used the Scfware In a manner olher than is
staled in the documentation, Vitec is enliled o payment for work done according
1o Vitec's genaral lenms and condiions for consulting assignments,

217 RBWmWWhmmmmmm
ft p and hat anti-vinue measures are In place end
mainiained.

3. Newversions of the Software

31 Vilec [s enliled lo Introduce chenges in the Soflware [hat are e
result of fault comection, efficiency enhancemant or expansion of he function of
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Ihe Scfiware or which — as ¢an be demonstraled by Vitac - are necessilalsd by
compulsary updales of the suftware or hardware products,

4.  Fault correction service

41 Cemactions ane provided within the subscriplien through;
@ file ransfamed

slectronically,
a media sanl by regular mall, or sulnmalcslly i hosted by Vitec,

42 Vitee can also apply the comection on sile, efinar by some remole-
sccess ss'ulion or by physically visit tha Cuslomer s%e. In fhese casas whers
Viec's tima and expenses are nat includad in the subscription chargs and will be
charged a tho cumenl rate.

5. Subscripion charges

51 Subscription chargs is dekited accoriing 1o e polnt Teons of
payment.

52 Travelng time and traveiing expenses are deditad £ctonding ic the
skaned of Algios. Customer must approve all iravels in edvanca
{a-mall or olhenvise).

£3 .,  Thesubscriptionchapais o tems o
wmmwwbwmmoxpermnuum

54 anmaumds_xmpumw‘nm

subscription is | 1o the point Paymant. The pedod
lwdned“bo.lumrl—mm

55 This subscription agreement runs on a calendar year. In [h2 event
of termination, the Customer is not entiied bmpaynmdai‘m alaady pakd,
Payments due according to this agreement should also bs pald.

6.  Limited warranty

61 Vitac wamants (hat the Software concurs In all melerizl respacts
with the decumantation belonging to the Software. In sudition to what is staled
specifically in this sgreament, Vitee does not offer any wamranties with regard to
the saleabllity, queily, padarmance r sultsbility far & particular purpese of he
Solware or the documantation.

7. Liabiiity and limitation of lablilty

T4 Vilao doos nol warrant thal the Scftwars i3 complately free of
program emor. The customer is aware that such fraadom from program errar
cannol ba achlaved within the softwars industry. Itis Incumbent an the Customer
to malntalin normal safaty measures, such as back-up coples and antlvinus
prolection, Vilac Is not liable for los of diata, Viles is undar no clreumstances
liable for direcl o indirect loss or consequential loss as a pasull of the use of or
an obstacle fo the use of the Softwany andlor related decumentalion, Vilec's
Iéabflt&ty to pay damages cannot in any event exceed the purchase pice of the
oftware,

8. Disputes

2.1 Conlracting parties agreed, that In all disputes, which are unabla o
e solved by an agreament of the contracting partles, are bolh parties lagitimate
o anl‘c%e Its right at the Court of Slovak republic with & local and malaria|
lurisdiclion,
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Ponuka na program AiolosForecastStudio

Poskytovatel sluzby:

adresa sidia:

fakturaéna adresa;

v mene kiorého kona:
ICO:

iC DPH:

IBAN:

Objednavatel sluzby:

adresa sidla;
fakturaéna adresa;
zaplsanym:

v mene ktorého kona:

IC0:

DIC:

IC DPH:

kankové spojenie:
IBAN:

Vitec Energy AB

Vitec Energy AB
Redegatan 1c

426 77 Vistra Frolunda
Sweden

Vitec Energy AB
PEC1889

FES80

105 69 Stockholm

Niktas Berg, CEQ Vitec Energy AB

Bratislavska teplarenska a.s.

Turbinova 3, 828 05 Bratislava
Turbinova 3, 829 05 Bratislava

v Obchodnom registri Okresného stdu Bratislava |,
v odd.: Sa, vl. &.; 2851/B

Ing. DuSan Randuska — generalny riaditel,
na zéklade poverenia

ing. Marcel Vratny— vyrobny riaditel,

na zaklade poverenia

35823 542



Popis
Cena zahrria nasledovneé:

¢ Ajolos bude vyuZivany na prognezu:
s Dopytu vyroby tepla
e Zahrnuté s predpovede pocasia az z 5 meteorologickych tstavov
¢ Bezplatnu neocbmedzent podporu asistenénej sluZzby (helpdesk) spoloénosti Vitec
v otazkach tykajlcich sa softvéru.
¢ Bezplatni aktualizaciu programu Aiolos.
¢ Zmluvu o poskytovani sluZieb Aiolos ,Strednd” (Aiolos service agreement, ,Medium®)
znamenad 2 hodiny prace za tyzden.

Balik

Tymto rieSenim ziskate ako softvéroveé riesenie tak aj roz&frent pomoc od spolocnosti Vitec,
pokial' ide o monitorovanie tdajov/predpovedi. Uréeny inZinier spoloénosti Vitec bude
tyZzdenne vykonavat kontrolu, Ci vietky procesy v Aiolos prebiehaji tak, ako by mali, a tieZ
bude sledovat presnost predpovede. Dodanie tdajov je Vam ako zékaznikovi nastavené

s dennym harmonogramom a obsahuje predpokladané zataZzenie, P0O5/95 a zataZenie
simulované podla pocasia + - X stupnov Celzia.

Pre nové modely umelej inteligencie a strojového ucenia bude v Aiolos bezplatna skiSobna
doba (3 mesiace). Bude sa implementovat s cielom spresnit predpovede. Jeho
implementaciu, vyladenie a analyzu vykona spolotnost Vitec bez dalsich poplatkov, ¢o je
sucastou zmluvy o sluzbach. Po tomto skiSobnom obdobi BAT vyhodnoti nové vysledky

a urobi rozhodnutie, &i chee ponechat tito aktualizéciu Aiolos. Toto rozhodnutie bude
spolocnosti Vitec oznamené postou.

Platha

Cena za ponukané sluZby je stanovena na 14 832 € za dohodnuté obdobie zmluvy. V tejto
cene nie je zahrnuty poplatok Aiolos za aktualizaciu popfsant v baliku. Cena za aktualizéciu je
stanovena na 250 € mesacne a bude pripadne pripoditana k povodnej cene, ale iba ak BAT
schvali prediZenie sluzieb.

Tato cena bude zaplatend podla Platobnych podmienok. Zahffia 16 hodin vzdelavania, ktoré
budd rozdelené pocas roku 2021.

Popis

Obdobie trvania prvej zmluvy je od nadobudnutia Gcinnosti tejto zmluvy do 31.12.2021.



Konzultacné sluzby

Intalacia a nastavenie st zahrnuté v cene, takZe tieto ceny konzultacii st za akékolvek dalSie
buddce sluzby {okrem 2 hodin tyZdenne), ako vyvoj modelu, opravy tdajov, atd. VSetky
sluzby sa actujd 175 EUR/hod. Tato cena je platna pre roky 2020-2023 a potom mbze byt
predmetom zmeny. Aby boli konzultacné sluzby platné, musia byt vopred schvalené
zamestnancom BAT as.

Osobitné ustanovenia

V pripade akceptovania ponuky, obidve zmluvné strany prehlasuji, Ze sd si vedomé, Ze
ohsah tejto ponuky mbZe byt zverejneny vo verejnych registroch prislusného Statu za
predpokladu, Ze tato povinnost (zverejnenie) vyplyva zo vieobecne zdvaznych pravnych
predpisov jednotlivého Statu.

Zmluvné strany uvadzajl, ze softvérova podpora licencii, ktorych poskytovanie je
predmetom tejto Zmluvy v zmysle &ldnku I., bodu 1.1 V3eobecnych obchodnych podmienok,
bola Poskytovatelom aktivovana k 01.01.2021. Vzhladom na v predchadzailce] vete uvedené
sa Zmluvné strany dohodli na tom, Ze tdto Zmluva upravuje aj pravne vztahy v stvislosti so
softvérovou podporou licencii od 01.01,2021 do dia Géinnosti tejto Zmluvy.
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Vieobecné podmienky, 74002 2591

Ostatné

Vietky vSeobecné podmienky si uvedené v prilohe — vieobecné podmienky vztahujlce sa na
predplatné. Podmienky v tejto ponuke sti vidy nadradené nad vieobecnymi podmienkami.
Ceny sii uvedené bez DPH a cestovnych ndkladov (cestovny €as a priame naklady na cestu).

Platobné podmienky
Poplatok za GdrZbu sa rozdeli na dve Casti:

1. Prvéa &ast 7416 Eur sa bude fakturovat do 30. jdna 2021.

2. Druh3 fast 7416 Eur sa bude fakturovat do 15. decembra 2021. Do druhej éasti bude
eventudlne pripotitany cely poplatok za aktualizaciu Aiolos, podia potu mesiacov
vyuZivania novej sluzby po skiSobnej verzii.

Konzultacné sluzby budu fakturované mesacne.
Platobné podmienky stanavuju splatnost 60 dni.
Podpis
Podpisom tejto ponuky akceptujete tlto ponuku a vSeobecné podmienky
Vitec Energy AB

Podpis

Vytlatené meno Niklas Berg, CEQ Vitec Energy AB

Datum a miesto , Stockholm

Bratislavska teplarenska a.s.

Podpis

Vytla¢ené meno Ing. Dusan Randuska, generainy riaditel,
spoloénosti Bratislavska teplarenska a.s.
na zéklade poverenia

Datum a miesto , Bratislava

Podpis

Vytlatené meno Ing. Marcel Vratny, vyrobny riaditef,

spoloénosti Bratislavska tepldrenska a.s.
na zaklade poverenia

Datum a miesto , Bratislava




Priloha — Vseobecné podmienky pre predplatné

1. Pravo na pouZivanie softvéru

1.1.

102

1.3,
1.4,

1.5:

1.6,

Pocas platenia predplatného a po odstihlaseni akceptovania pravidiel a podmienok
stanovenych v tejto licenénej zmluve na softvér ziska zékaznik nevyhradné prévo
pouiivat tento softvér spolo€nosti Vitec prostrednictvom softvérovej licencie.
Spolognost Vitec si vyhradzuje vietky prava na vietok softvér Vitec, pokial nie je
vyslovne uvedené inak. Zakaznik preto na zaklade tejto zmluvy neziska vlastnicke
pravo k softvéru. Ak je zahrnuty aj softvér od tretej strany, potom podmienky
tykajlice sa pouZivania takéhoto softvéru maji prednost pred podmienkami
uvedenymi v tejto zmluve.

Pravo na pouZivanie zostdva v platnosti az do jeho ukondcenia zo strany zakaznika.
Ukonéenie by sa malo uskutocnit pisomnym oznamenim dva mesiace pred koncom
predplatného obdobia, Platnost licencie zanika aj bez vypovede zo strany Vitec, ak
zakaznik podstatnym spdsobom zanedba svoje povinnosti podla tejto zmluvy.
Zakaznik nema (v tomto pripade) po ukonéen licencie narok na vratenie
predplatného. Zakaznik je po ukonéeni zmluvy povinny zniit/vratit vietok pisomny
material a vSetky képie Softvéru, pokial si verejné pravne predpisy nevyzaduju
zakladanie/registraciu digitalnych informacii spracovavanych Softvérom. V takom
pripade je zékaznik opravneny pouzivat Softvér na Citanie digitalnych informécii,
pokial to ustanovuje verejné pravo.

Softvér a pisomna dokumentacia sa nesmie kopirovat, s vynimkou zalohovania.
Zakaznik nie je opravneny bez siihlasu spolotnosti Vitec menit, upravovat alebo
prispdsobovat kéd programu vo svojej képii softvéru.

Zakaznik nembze postupit svoje uZivacie pravo. Vynimkou je prevod v ramci skupiny
spolognosti, ktorych bol zakaznik v Case podpisania zmluvy siéastou. Ak sa zakaznik
zlGdi s inou stranou, kiora je tieZ pouZivatelom softvéru, jednotlivé predplatné sa
pripoditajll jednej strane.

VEetky préva duevného viastnictva, ktoré sa vztahuji k softvéru a jeho
dokumentacii, st majetkom spolocnosti Vitec a st chranené Svédskym autorskym
pravom, dalsim platnym autorskym pravom a medzinarodnymi dohovormi.
Spoloénost Vitec si vyhradzuje vietky prava, ktoré neboli vyslovne udelené.

2. Specifikacia zavizku predplatenej sluzby

2.1,

Spoloénost Vitec potas beznych Gradnych hodin od 8:00 do 17:00 {¢asova z6na SEC),

obed 12:00 — 13:00, na zéklade oznamenia zdkaznika poskytne zakaznikovi:

2.1.1. Podporu, o znamena, Ze spoloc¢nost Vitec telefonicky alebo e-mailom
odpoveda na otazky tykajice sa dohodnutého Softvéru. Podpora spociva
v poskytovani odpovedi na otdzky, ktoré si vyZaduji primerany ¢as a ktoré moZu
byt obvykle poskytnuté pocas telefonického rozhovoru. Podpora sa tyka
opatreni zameranych na udrZiavanie existujtceho stavu a prevadzkovych
podmienok systému. Tato zmluva sa nevztahuje na opatrenia, ktoré zlep3uji
funkciu, a tieto st U¢tované ako poradenskeé sluzby. Pocet hovorov nie je
obmedzeny, ale zastupca zdkaznika (uzivatela), ktory ziada o podporu, musi
absolvovat prislusné Skolenie v spolocnosti Vitec,



2.1.2. Sluzbu na opravu chybovosti vzhiadom na akékolvek chyby v aktudinej verzii
alebo aktudlnych verzidch softvéru. Pojem ,chyba” v tejto zmluve znamena
vyznamnu odchylku od dokumentacie.

2.1.3. Najnoviia subverzia Softvéru bez platby poplatku.

2.1.4. Nasledujlce sluzby nie st zahrnuté v cene, ale su k dispozicii za poplatok:

+ Konzultacie tykajiice sa stanovenia postupov a analyz udajov

a vysledkov.

+ Opatrenia na opravu chyb, ktoré nie st spdsobené chybami
programu. Napriklad, ak sa softvér nepouZiva uréenym spdsobom

g {chyba sa neda zistit softvérom).

|

+ Prace na Specifickych Gipravach podia priania zakaznika, ktoré by
mohli byt poZadované na aktualizaciu novej verzie programu.
2.1.5. Upravy nainitalovanych komponentov spdsobené zmenami v zakaznickych
systémoch, za ktoré spolocnost Vitec nezodpoveda.
‘ 2.1.6. Ak zakaznik nahlasil poruchu a zisti sa, Ze chyba neexistuje, je to dosledok
| nie¢oho, nad &im spolotnost Vitec nema kontrolu, alebo Ze zakaznik pouZil
| Softvér inym sp8sobom, ako je uvedené v dokumentacii, spoloénost Vitec ma
narok na platbu za pracu vykonant podia vSeobecnych podmienok Vitec pre
poradenské Glohy.
2.1.7. Je na zakaznikovi aby vykonaval zélohovanie, skolil sa v softvérovych
produktoch a zabezpecoval zavedenie a udrZiavanie antivirusovych opatreni.

3. Nové verzie softvéru
3.1. Spoloénost Vitec je opravnend zavadzat zmeny v softvéri, ktoré st vysledkom
korekcie chyb, zvySovania U€innosti alebo rozsirenia funkcie Softvéru alebo ktoré —
ako méZe spolotnost Vitec preukazat — st nevyhnutne potrebné pre aktualizicie
softvérovych alebo hardvérovych produktov.

4. SluZba opravy porutch
4.1. Opravy su poskytované v ramci predplatného prostrednictvom stiboru prendsaného
elektronicky, médii zasielanych beZnou postou alebo automaticky, ak je hostitelom
spelocnosti Vitec,
4.2. Vitec mdze tieZ vykonat opravu na mieste, bud pomocou riedenia na diafku, alebo
fyzicky navstivit sidlo zékaznika. V tychto pripadoch, ked' ¢as a nékiady spolocnosti
Vitec nie st zahrnuté v predplatnom, budi Gctované aktualne sadzby.

5. Poplatky za predplatné ,

5.1. Poplatky za predplatné sa Uctujd na zdklade bodu Platobné podmienky.

5.2. Cas straveny cestovanim a cestovné naklady bud\ Uctované podfa podpisanej
ponuky / zmluvy o Aiolos. Zakaznik musf vietky cesty vopred schvalit (e-mailom
alebo inym spdsobom).

5.3. Poplatky za predplatné si fakturované vopred, platobné podmienky s splatnost 60
dni. Sank&né droky su Gctované vo vyske 10 % p.a. pre kaZd( upomienku.



5.4. Poplatok sa Gictuje vo vyske 40 SEK za upomienku. Nasledne sa predplatné fakturuje
kazdorocne podia bodu Platba. Fakturované obdobie je od 1. januara do 31.
decembra.

5.5. Tato zmluva o predplatnom sa uzatvara na baze kalendarneho roka. V pripade
ukonéenia zmluvy nema zakaznik narok na vratenie uz zaplateného poplatku. Mali
by sa vyplatit aj platby splatné podla tejto zmluvy.

6. Obmedzena zdruka
6.1. Spolocnost Vitec zaruduje, Ze softvér sa vo vietkych délezitych/podstatnych
chladoch zhoduje s dokumentaciou, ktora patri softvéru. Okrem toho, €o je vyslovne
uvedené v tejto zmluve, spolocnost Vitec neposkytuje Ziadne zaruky tykajlce sa

predajnosti, kvality, vykonu alebo vhodnosti na konkrétny dcel pokial ide o softvér
alebo dokumentaciu.

7. Zodpovednost a obmedzenie zodpovednosti

7.1. Spolo¢nost Vitec nezaruduje, Ze Softvérje'ﬁplne bez programovych chyb. Zakaznik si
je vedomy, Ze takato programova bezporuchovost sa neda dosiahnut v softvérovom
odvetvi. Je na zédkaznikovi aby dodrZiaval beZné bezpetnostné opatrenia, ako
napriklad zaloZné kdpie a antivirusovil ochranu. Spoloénost Vitec nezodpoveda za
stratu Udajov. Spolocnost Vitec za Ziadnych okolnosti nezodpoveda za priamu alebo
nepriamu stratu alebo nasledni stratu v ddsledku pouZivania alebo prekazky pri
vyuZivani softvéru a/alebo prisluinej dokumentacie. Zodpovednost spolocnosti Vitec
za ndhradu Skody nemédZe v Ziadnom pripade prekrodit kiipnu cenu softvéru.

8. Spory
8.1. Zmluvné strany sa dohodli, Ze v pripade vzniku sporu, ktory nebude moZné vyriesit
dohodou zmiuvnych stran, je ktorakolvek zmluvna strana opravnena uplatnit si svoj
narok na vecne a miestne prisluSnom stide Slovenskej republiky.



