SAP CLOUD PLATFORM
SUPPLEMENT TERMS AND CONDITIONS

This Supplement is part of an agreement for SAP
Cloud Services between SAP and Customer and
applies only to the SAP Cloud Platform product{s)
for which Customer is subscribed ("SAP Cloud
Platform”). Any documents referenced in this
Supplement are available from SAP upon request,

1. CLOUD SERVICE. SAP Cloud Platform is a
collection of Cloud Services. Each Cloud Service
is subject to the terms of the SAP Cloud Platform
~ Service Description Guide (the "Service
Description Guide”), the terms of which are
incorporated in the Supplement by reference and
available at the following link:
https://cloudplatform.sap.com/capabilities/servic
e-description.html

or from SAP upon request.

2. DEFINITIONS

2.1, "Beta Functionality” means functionality
offered by SAP that is not generally available, not
validated and not quality assured in accordance
with SAP’s standard processes.

2,2, "Cloud Package” means 2 defined set of
Cloud Services that are subject to a single
subscription fee and collectively deemed a Cloud
Service,

2.3. "Content” means any business iogic, code,
data models, configurations, user data, or other
electronic materials created by Customer using
Tools that are compatible with SAP software and
SAP cloud services and that can be deployed on a
Platform Cloud Service or a device,

2.4. “Excluded Components” means any
component that is subject to a license that
requires that any other software or services
interacting with or hosted alongside such a
component be:

{a} disclosed or distributed in source ¢ode form,
{b) licensed to recipients for the purpose of
making derivative works,

(c) licensed at no charge,

(d) prohibited for use for commercial purposes, or
(e) otherwise encumbered in any manner.

2.5. "Platform Applications” means a set of
related functionality deployed by Customer on a
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DOPLNUIUCE PODMIENKY
A USTANOVENIA PRE CLOUDOVE SLUZBY

Tento Dopinok je sudastou zmluvy pre tzv.
Cloudové sluzby SAP (SAP Cloud Services) medzi
spolo€nostou SAP a zékaznikomn, a vzfahuje sa
len na produkt(-y) Cloudovej platformy SAP (SAP
Cloud Platform), ktory(-&} si  zdkaznik
zaregistroval (dalej len ,Cloudova platforma SAP
). V3etky dokumenty tykajlce sa tohto Doplnku
je mozné si vyziadat od spolofnosti SAP.

1. CLOUDOVA SLUZBA. Cloudova platforma SAP
je suborom Cloudovych sluZieb Na kazdu
Cloudovl sluzbu sa vztahuju podmienky pre
Cloudovu platformu SAP - tzv. Sprievodca popisu
sluZby (Service Description Guide) (dalej len
.Sprievodca popisu sluzby”}, ktorého obsah je

zahrnuty do tohto Doplnku  odkdzanim.
Sprievodca popisu  sluzby je k dispozici  na
lokalite:

https://cloudplatform.sap.com/capabilities/servic
e-description.html alebo u spolo¢nosti SAP, ktora
ho poskytne na poiiadanie.

2. DEFINICIE

2.1. ,Beta funkcionalita * {Beta Functionality)
znamend funkcionalitu pendkani spoloénastou
SAP, ktora nie je vSecbecne pristupna, je
neoverena  a bez kvality zabezpefovanej
standardnymi procesmi spoloénosti SAP.

2.2. ,Cloudovy balik” (Cloud Package) znamena
urcity definovany stibor Cloudovych sluZieb, ktoré
podliehaju jedinému poplatku za registraciu a su
spologne pomenované ako Cloudovd sluzba.

2.3. ,Obsah” {Content) znamend aklkolvek
obchodna logiku (Business Logic), kdd, datove
modely, konfigurdcie, pouZivatelské dita alebo
iné elektronické materidly vytvorené zakaznikom
pomocou Nastrojov {Tools), ktoré s kompatibilng
so softvérom SAP a s Cloudovymi sluzbami SAP
a ktoré mdzu byt umiestnené na niektorej
Platfoermove]j cloudovej sluZbe alebo na niektorom
zariadeni.

2.4. ,Vyli€éené komponenty’ (Excluded
Components) znamenaju kazdy komponent, ktory
podiieha licencii, ktord si vyZaduje, aby vetok
softvér alebo sluzby, ktoré komunikuju s alebo sl
umiestnené spalu s takym komponentom, boli;
(a) zverejnené alebo distribuované vo forme
zdrojového kédu,

{b) licencované pre prijemcov
vytvarania odvodenych prac,

{c) licencované bez poplatkoy,

{d) zakdzané na pouiivanie pre komeréné ucely,
alebo

(e) inak zataZzené akymkolvek spdsobom.

2.5. _Platformové aplikacie” (Platform

pre Ucely
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Platform Cloud Service that has been reviewed or
certified by SAP in accordance with SAP's program
guidelines for partner applications. Platform
Applications may be developed by Customer using
Tools, by SAP, or by a third party for usage by
multiple customers.

2.6. “"Platform Cloud Services” means those
Cloud Services on which Platform Applications
can be built and deployed, as identified in the
Services Description Guide.

2.7. “"Tools” means integrated development
environments {IDE), software development kits
(5DK}, applications, editors, application
programming interfaces (“APIs”), templates,
sample code, data integration connectors, and
other similar developer software, documentation,
quick start guides, and reference materials that
are provided by SAP and utilized by Customer to
create Content.

2.B. "User” means an individual authorized to
access a Cloud Service.

3. USAGE RESTRICTIONS

3.1. Except as expressly permitted in the
Agreement, Customer may not make Cloud
Services or Platform Applications running on or
embedding a Cloud Service available as part of
a commercial software license or subscription,
software-as-a-service, outsourcing, original
equipment manufacturer (QEM), or similar
commercial arrangement.

3.2. A Cloud Service shall not access, directly or
indirectly, a third party database(s) licensed
under a runtime license from SAP or its Affiliates
or any of their respective resellers or distributors,
except communication {including data transfers)
via application level APIs between the Cloud
Service and software applications running on such
third party database.

4. PLATFORM CLOUD SERVICES

4.1 Platform Applications created by third parties
not specifically for Customer must be reviewed
or certified by SAP in accordance with SAP's
program guidelines for partner applications before
they are deployed on Platform Cloud Services.
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Applications) znamenaju  subor  suvisiacej
funkcionality = umiestnenej zdkaznikom na
niektorej Platformovej cloudovej sluzbe |, ktory bol
skontrolovany alebo certifikovany spolotnostou
SAP v siulade s programovymi pokynmi pre
partnerské aplikdcie spoloénosti SAP. Platformové
aplikacie mézu byt vyvinuté zdkaznikom pomocou
Nastrojov, firmou SAP alebo niektorou trefou
stranou za Ulelom pouiivania pre viacerych
zékaznikov.

2.6. ,Platformové cloudové sluiby” (Platform
Cloud Services) znamenaji také cloudové sluZby,
na ktorych sa mdzu vybudovat alebo umiestnit tie
Platformové aplikdcie, ktoré si uvedend v
Sprievodcovi popisu sluzby,

2.7. ,Nastroje” (Tools) znamenajd integrované
vyvojové prostredia (IDE), supravy na wyvo}
softvéru (SDK)}, aplikacie, editory, aplikaéné
programovacie rozhrania {,APIs”), Sablény,
vzorovy koéd, konektory pre integraciu tdajov
ainy podobny softvér pre  wvyvojdrov,
dokumentaciu, ndvody na rychlu instaldciu a
referenéné materidly, ktoré poskytuje spoionost
SAP a pouZiva zdkaznik na vytvorenie Obsahu,

2.8. . Pouiivatel” (User) znamena osobu
autorizovand na pristup do niektorej Cloudovej
sluZby.

3. OBMEDZENIA PRI POUZIVANI

3.1. Qkrem pripadov vyslovne povolenych
v Zmluve, nesmie zakaznik vytvarat Cloudové
sluzby alebo Platformové aplikacie spustené alebo
obsiahnuté (embeded) v takej Cloudovej sluXbe,
ktora je pristupnd ako sicast niektorej komercnej
softvérovej licencie alebo registracie, softvéru ako
sluzby (software-as-a-service), outsourcingu,
povodného QEM zariadenia alebo podobnej
komercnej Upravy.

3.2. Ziadna Cloudova sluZba nesmie, priamo
alebo nepriamo, ziskat pristup do databézy
(databaz) niektorej tretej strany, ktord je
licencovana na zaklade licencie typu runtime od
spoloénosti SAP alebo od jej pridruzenych
spololnosti  alebo od ktoréhokolvek z ich
prisluinych predajcov alebe distribitorov, okrem
komunikacie (vratane prenosov dat) cez
rozhranie API na aplikaénej Urovni medzi
Cloudovou sluzbou a softvérovymi aplikaciami
beZiacimi na takejto databaze tretej strany.

4. PLATFORMOVE CLOUDOVE SLUZBY

4.1 Platformové aplikacie wytvorené tretimi
stranamj nie 3pecidine pre zakaznika musia byt
este predtym, ako budd umiestnené na
Platformovych cloudovych sluZzbach
skontrolované alebo certifikované spolo¢nostou
SAP wvsulade s programovymi pokynmi pre
partnerské aplikacie od SAP.
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4.2 Customer may not use, and may not
authorize any Authorized Users to use, any
Excluded Components in connection with the
Platform Cloud Services.

4.3 Any Platform Application deployed on the
Platform Cloud Services must include
userauthentication functionaiity (either SAP, third
party or customer-developed authentication} that
sufficiently captures User access data to
determine the number of Users accessing the
Platform Application. For purposes of Platform
Cloud Services, Users include individuals
authorized to access a Platform Application,

4.4 Usage Metrics applicable to Cloud Services
included in a Cloud Package that are stated on a
“per User” basis are aggregated {multipfied by the
total Users in the Cloud Package subscription) for
purposes of calculating compliance with Usage
Metric limits, Each User can use any amount of
such Usage Metric provided the aggregate amount
of the Usage Metric used by all Users does exceed
the total amount of Customer’s subscription.

5. CONTENT

§.1. Customer will ensure that the Content will
not unreasonably impair, degrade or reduce the
performance or security of any SAP software,
services, or related technology.

5.2. Customer owns Content created by Customer
under the Agreement subject to SAP’s ownership
of the Tools and Cloud Service.

5.3. In exchange for the right to develop Content
under the Agreement, Customer covenants, on
bebalf of itself, successors and assigns, not to
assert against SAP, SAP SE, their Affiliates or
licensors, any rights in Content, or any claims of
any rights, against any SAP product, service, or
future SAP

development.

5.4. 5AP does not provide any maintenance or
suppaort for the Platform Applications and Content
under this Agreement,

6. TOOLS

6.1. SAP makes the Tools available to Customer
solely for the purposes of designing, developing,
testing, and demonstrating Content.

6.2. SAP can make Tools available to Customer
on the Platform Cloud Services or by means of

SAP Cloud Platform Supplement terms and conditions (DUAL) EN_SK.v.2-2017

Priloha A

4.2 Zakaznik nesmie pouZivat a ani poverit
niektorého z auterizovanych uZivatefov pouzivat
tiadne Vyli&ené komponenty v sUvislosti s
Platformovymi cloudovymi sluzbami.

4.3 KaZda Platformova aplikicia umiestnena na
Platformovych  cloudovych  sluzbdch  musf
obsahovat funkcionalitu overovania pouZjvatelov
(bud’ od SAP, od tretej strany alebo overovanie

vyvinuté  zakaznikom), ktora  dostatoéne
zaznamend pristupové data pouZivatela na
uréenie  poftu  pouiivatefov  pristupujicich

k Platformovej aplikacii. Na Gcely Platformovych
cloudovych sluzieb, si pouZivatelmi osoby
opravnené na pristup do niektorej Platformovej
aplikacie.

4.4 Objem vyuZivania {Usage Metrics) sledovany
pre Cloudové sluiby obsiahnuté v niektorom
Cloudovom baliku, ktory je stanoveny formou ,na
pouZivatela®, sa na Ulely vypoltu dodrfiavania
limitov  Objemu wvyuZivania agreguje (tzn.
vynasobi sa celkovym poltom poufivatelov v
predplatnom sluzieb Cloudovéhe balika). Kazdy
pouivatel méze vyulit lubovolny Cast takéhoto
Objemu  vyulivania za predpokladu, iZe
agregovany Cbjem wvyuZivania vyudity vietkymi
pouZivatemi neprekrodi celkovy limit
predplatného od zdkaznika.

5. OBSAH

5.1. Zakaznik je povinny zaberpedit, aby Obsah
neprimerane neposkodil, neznehodnotil alebo
neznizil  vykonneost  alebo  bezpednostné
zabezpedlenie akéhokolvek softvéru, slufieb alebo
prislusnej technoldgie firmy SAP.

5.2. Zakaznik vlastni Obsah, ktory vytvori v ramci
tejto  Zmluvy. MNastroje a Cloudovd sluiba
ostavaju vlastnictvom spoloénosti SAP.

5.3. Vymenou za pravo vyvijat Obsah podta
tejto Zmluvy, sa zakaznik v mene svojom, svojich
nastupcov a nadobudatefov zavdzuje, e si
nebude ndrokovat voli spolocnosti SAP, SAP SE,
ich pridruzenym spolognostiam alebo
poskytovatelom licencii akékolvek prava tykajice
sa Obsahu, alebo akékolvek ndroky na akékolvek
prava voli akémukolvek produktu od SAP, sluzbe
alebo buddcemu vyvoju v ramci SAP.

5.4. V ramai tejto Zmluvy firma SAP neposkytuje
Ziadnu ddribu  ani  podporu  Platformovym
aplikdcidm ani Obsahu.

6. NASTROJE

6.1. Spolofnost SAP da Nastroje k dispozicii
zakaznikovi vyluéne len na uUcely navrhovania,
vyvoja, testovania a predvadzania Obsahu.

6.2. SAP mdize spristupnit zakaznikovi Nastroje
na Platformovych cloudovych slufbdch alebo
zakaznikovi umeZpit ich  stiahnutie npa
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download at https://tools.hana.ondemand.com or
https://service.sap.com. The use of Tools is
subject to Customer’s acceptance of separate
terms  and  conditions  presented  upon
download/access to the Tools.

6.3. Service Level Agreements do not apply to
Teols downloaded and utilized in Customer’s local
environment,

7. AVAILABILITY

7.1. The Service Level Agreement for SAP Cloud
Services applies to the Cloud Services, provided,
however, the System Availability SLA for the
Cloud Services is 99.9% per month. Any
deviations from the 99.9% System Availability
SLA or any aspect of the standard Service Level
Agreement for SAP Cloud Services are noted in
the applicable Cloud Service terms in the Service
Description Guide.

7.2. Customer is responsible for ensuring that
Platform Applications deployed on the Platform
Cloud Services are fail safe and capable of
automatically restoring their running state
without any manua! operator intervention in the
event of Platform Cloud Services or Cloud Service
restart.

8. BETA SERVICES

Beta Functionality is described as such in the
Documentation. SAP may require Customer to
accept additional terms to use Beta Functionality.
SAP does not warrant or guarantee the
correctness and completeness of the Beta
Functionality, and Customer will use Beta
Functionality at its own risk. SAP may discontinue
providing Beta Functionality at any time. Service
Level Agreements and Support obligations do not
apply to Beta Functionality. No personal data may
be processed using Beta Functionality.
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https://tools.hana.ondemand.com alebo
https://service.sap.com. PouZivanie Nastrojov je
podmienené zakaznikovym akceptovanim
osobitnych podmienok, ktoré sa zobrazia po
stiahnuti alebo po pristupe do Nastrojov.

6.3. Zmluvy o Urovni siufieb (Service Level
Agreements - SLA) sa nevzfahujii na Nastroje
stiahnuté  a pouZivané v lokdlnom prostredi
zdkaznika.

7. DOSTUPNOST

7.1. Zmluva o drovni sluzby pre Cloudové sluzby
SAP sa vitahuje na Cloudové sluiby za
predpokladu, Ze Dostupnost systému podla SLA
pre Cloudové sluZby je 99,9 % za mesiac. Ka¥d3
odchylka od 99,9 % Dostupnosti systému podla
SLA alebo od niektorej stranky sStandardnei
Zmiuvy o Urovni stuZieb pre Cloudové sluzby SAP
je uvedena v prisludnych podmienkach Cloudovej
sluZby v Sprievodcovi popisu sluzby.

7.2. Zakaznik je zodpovedny za to, aby
Platformové aplikacie umiestnené na
Platformovych  cloudovych  slu?bach  boli

zabezpedené proti poruchdm, a v pripade reftartu
Platformovych cloudovych sluZieb alebo
Cloudovej sluzby boli schopné autematicky
obnovit svoj prevddzkovy stav bez rmanudineho
zasahu operatora.

8. SLUZBY BETA

Beta funkcionalita je tiei popisana
v Dokumentacii. Spolocnost SAP méze pofadovat
od zakaznika, aby akceptoval dodato&né
podmienky tykajlice sa poufivania Beta
funkcionality. Spolocnost SAP neruéi za spravnost
a Opinost Beta funkcionality, zdkaznik bude
pouZivat Beta funkcionalitu na viastné rizike. SAP
méZe poskytovanie Beta funkcionality kedykolvek
zastavit. Vrdmci Beta funkcionality sa
nevyuZivajl ani Zmluvy o drovni slufieb a ani
Podporné povinnosti (Support Cbligations). Pri
pouzZivani Beta funkcionality sa nesmu
spracovavat Yiadne osobné (daje.
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