SWIFT SERVICE BUREAU
SERVICE LEVEL AGREEMENT NO. 110-06/12/2009
ODBOR SLUZIEB SWIFT
ZMLUVA O POSKYTOVANI SLUZIEB ¢&. 110-06/12/2009

ADDENDUM No.3.

DODATOK ¢&.3
(dalej aj ako “dodatok™)
(herein referred as “addendum”)

This addendum is made on ........ 2021 Tento dodatok je vyhotoveny dna ........ 2021
/date/ /datum/

between / medzi

1. Digital Systems a.s., Za hradbami 7, 902 01 Pezinok, ICO / Identification No: 35 800 593, zapisana v
obchodnom registri Okresného stidu Bratislava 1. / registered in the Commercial Registry of District Court
Bratislava I., sec. / odd. Sa, insert no. / vl. ¢. 5457/B, zastipena / represented by, Bc. Peter Hasko predseda
predstavenstva / chairman of the Board a / and Mgr. Ivan Strohner ¢len predstavenstva / member of the Board

(herein referred as “DS”) (dalej ako “DS”)
and/a

2. Slovenska zarucna a rozvojovz:l banka, a.s., Stefanikova 27, P.O.BOX 154, 814 99 Bratislava, ICO /
Identification No: 00 682 420, IC DPH: SK 2020804478, zapisana v Obchodnom registri OS Bratislava I,
oddiel: oddiel: Sa, vlozka ¢islo: 3010/B / registered in the Commercial Registry of District Court OS
Bratislava I, section: Sa, insert no.: 3010/B, zastipena / represented by Mgr. Bc. Peter David, MBA
predseda predstavenstva a generalny riaditel’ / Chairman of the Board of Directors and Chief Executive Officer
a / and Ing. Roland Stadler, podpredseda predstavenstva a namestnik generalneho riaditel'a ekonomicky a
likvidity / Deputy Chairman of the Board of Directors and Deputy CEO for the Economy and Liquidity
Division
(herein referred to as “Bank” or “customer”) (d’alej ako “Banka” alebo “zakaznik™)

as follows / v nasledovnom zneni:
The contractual parties have agreed on the following ~ Zmluvné strany sa dohodli na nasledovnych
changes to the Service Level Agreement No. 110- zmenach zmluvy o poskytovani sluzieb ¢. 110-
06/12/2009 signed on 01.March.2010 and its 06/12/2009 uzavretej dia 01.03.2010 a jej dodatkov

addendums no.1 and no.2 (hereinafter ,, Agreement*): ¢.lac2 (d’alej ako ,,Zmluva“):

1. In Article 1 (Definitions) the section 1.1. is 1. Oddiel 1 (Definicie) odsek 1.1. je zmeneny

changed and appended with the following: a dopliia sa o nasledovné body:

(xxiv) MQ Host Adapter is a communications (xxiv) MQ Host Adapter je komunika¢ny systém,
system that provides asynchronous ktory poskytuje asynchréonne dorucovanie
delivery of data across a broad range of dat cez Siroki Skalu hardvérovych a
hardware and software platforms. The softvérovych platforiem. Metdda pripojenia
MQ Adapter connection method enables MQ Adaptera umoziiuje vymenu sprav typu
FIN, XML-based, or FileAct messages to FIN, XML alebo FileAct medzi aplikdciami
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be exchanged between Alliance Access
and back-office applications.

(xxv) RBAC means Role based access control.

(xxvi) TARGET2 connector provides secure
signing and transmission of messages
over the SWIFT network to the T22
system

2. Atrticle 3 (Service specification) Section 3.2 point
3 is changed and appended as follows:

3.AFT - communication adapter / MQ Host
Adapter is designed on two-way link with
SAAS SAA for automatic processing of MT
and MX messages and FileAct messages. AFT
- communication adapter / MQ Host Adapter
does not contain the user interface.

3. Atrticle 3 (Service specification) Section 3.6 is
changed and appended as follows:

3.6 Two-factor Authentication is a mandatory
service for customers of DS SB in which it is
possible to use function of two-factor
authentication for logging in to the Swift
Alliance.

4. In Article 2 (Scope of the Agreement) the
following text shall be deleted with effect from
1.4.2022:

e BIC: NCDCSKBA

Narodny centralny depozitar cennych papierov,
a. s., based at Stefanikova 27, Bratislava 814
99, Slovenska republika, Identification No.:
47255889, registered in the Commercial
Registry of District Court Bratislava I, section:
Sa, insert no.. 3010/B (herein referred as
»NCDCP*)

5. Article 6 (Service Reporting) ) Section 3.6 point
6.3.2 is changed and amended as follows:

e DS as the Service Bureau provider is obliged
to promptly apply all software and firmware
security patches and updates to be applied as
assessed per internal risk management or the
SWIFT Regulation. With respect to this
obligation Client will be informed minimum
24 hours in advance and DS reserves right to
release, apply, install and/or deliver any

Alliance Access a back-office.

(xxv) RBAC znamena Riadenie pristupu na zaklade

roli (Role based access control).

(xxvi) TARGET2 konektor zabezpecuje bezpetné

podpisovanie a prenos sprav cez siet’ SWIFT do
systému T2.

2. Oddiel 3 (Popis sluzieb) odsek 3.2 bod 3 je

zmeneny a dopliiia sa nasledovne:

3. AFT - komunikaény adaptér / MQ Host
Adapter je urceny na obojsmerné prepojenie s
SAAS SAA na automatické spracovavanie MT
aMX sprav aFileAct sprav. AFT -
komunika¢ny adaptér / MQ Host Adapter
neobsahuje uzivatel'ské rozhranie.

3. Oddiel 3 (Popis sluzieb) odsek 3.6 je zmeneny

a doplia sa nasledovne:

3.6 Dvojfaktorova Autentifikécia je povinna sluzba

pre zakaznikov DS SB, v ramci ktorej je mozné
vyuzit' funkcie dvojfaktorovej autentifikacie
pre prihlasovanie sa do systému Swift Aliance.

V Oddiele 2 (Predmet Zmluvy) sa vypuasta
s ucinnostou od 1.4.2022 nasledovny text :

BIC: NCDCSKBA

Narodny centralny depozitar cennych papierov,
a. s., so sidlom Stefanikova 27, Bratislava 814
99, Slovenska republika ICO: 47 255 889,
zapisana v Obchodnom registri OS Bratislava I,
oddiel: Sa, vlozka cislo: 3010/B (d’alej aj ako
“NCDCP”)

Oddiel 6 (Reporting sluZieb) odsek 6.3 bod
6.3.2 sa doplna nasledovne:

DS ako prevadzkovatel' Service Bureau je
povinny  bezodkladne aplikovat  vsetky
softvérové a firmvérové bezpecnostné zaplaty
a update, ktoré st nevyhnutné podla
vyhodnotenia interného oddelenia riadenia
rizik alebo nariadenia SWIFTu. V takom
pripade bude Klient informovany minimalne
24 hodin vopred a DS si vyhradzuje prévo,
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necessary or required mandatory security
updates and patches DS may deem
appropriate, even without prior consent of
Client.

vydat, aplikovat, nainStalovat’ a/alebo dodat’
akukol'vek nevyhnutni alebo vyzadovant
povinnu bezpecnostnu zéaplatu alebo update,
ktory bude DS povazovat’ za potrebny, aj bez
predosiého stuhlasu Klienta.

6. In Article 8 (Charging and Invoicing) is amended 6. V Oddiely 8 (Odmena a fakturacia) sa meni
by point 8.1 and applies to the new version as set v bode 8.1 apo novom plati v zneni, ktoré je
out in Annex no. 2 of this appendix. prilohou ¢. 2 tohto dodatku.

7. The Contracting Parties have agreed on the 7. Zmluvné strany sa dohodli na nasledovnych
following amendments to the Agreement and its zmenach v Zmluve 2z dbévodu ukonéovania
amendments due to the termination of the NCDCP ¢innosti NCDCP a ktoré su definované v
and which are defined in the following points 8 to nasledovnych bodoch 8 az 12 tohto dodatku.

12 of this Appendix.

8. DS will technically terminate all BIC-related DS 8. DS technicky ukon¢i vo vztahu k Banke
services in relation to the Bank: NCDCSKBA and vSetky sluzby DS viazuce sa na BIC:
NCDCP on 31 December 2021 NCDCSKBA a NCDCP a to ku ditu 31.12.2021

9. Due to the expiration of notice periods for these 9. Zdovodu plynutia vypovednych terminov
services by DS and NCDCP in relation to SWIFT, k tymto sluzbam zo strany DS a NCDCP vo
which run on the last day until 31.3.2022, DS in vztahu k SWIFT, ktoré plynu poslednym diiom
relation to the Bank will terminate the invoicing of az do 31.3.2022, DS ukon¢i vo vztahu k Banke
BIC-related services NCDCSKBA and NCDCP fakturaciu sluzieb viazucich sa na BIC:
whereas the last day for the provision of services is NCDCSKBA a NCDCP pri¢om poslednym
31.3.2022. diiom poskytnutia sluzieb je deni 31.3.2022.

10. If some BIC: NCDCSKBA-related DS service fees ~ 10. Pokial’ niektoré poplatky za sluzby DS viazuce
have already been invoiced to the Bank prior to the sa na BIC: NCDCSKBA uz boli Banke
effective date of this amendment and their fakturované pred ucinnostou tohto dodatku
subscription exceeds 31.3.2022, their amount by a aich predplatenie presahuje datum 31.3.2022
DS will be aliquoted so that the DS-invoiced bude ich suma zo strany DS  alikvotne
service to the Bank does not exceed 31.3.2022. upravena tak, aby Banke fakturovana sluzba zo

strany DS nepresahovala den 31.3.2022.

11. DS shall issue for Bank a credit note for the  11. DS na rozdiel sumy podla predchadzajuceho
difference between the amount according to the bodu a podl’a prilohy ¢. 1 tohto dodatku vystavi
previous point and according to Annex No. 1 to pre Banku dobropis podl'a zakona ¢. 222/2004
this Appendix to the Bank pursuant to Act no. Z.z. 0 dani z pridanej hodnoty.

222/2004 Coll. on value added tax.
12. V pripade ze SWIFT bude fakturovat na DS

12. In the event that SWIFT will invoice to the DS fees poplatky spojene z ukoncovanim NCDCP nad
associated with the termination of the NDCDCP ramec tych ktoré st uvedene v prilohe ¢.1 tohto
beyond those listed in the Annex No.l to this dodatku resp. v inej vySke alebo budu
Appendix, respectively. at a different amount or presahovat’ datum 31.3.2022, na ktoré¢ DS nema
they will exceed the date 31.3.2022, which is not vplyv napr. pri zmene kurzu dolara budu tieto
affected by DS e.g., when the dollar changes, these rozdiely prefakturovane na banku.
differences will be re-invoiced to the bank.

13. Ostatné  ustanovenia  Zmluvy  zostavaju

13. Other provisions of the Agreement remain nezmenene.
unchanged

14. Tento dodatok tvori neoddelitelni sucast’

14. This addendum is an integral part of the Zmluvy.

Agreement.
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15.

16.

The addendum is produced in two originals, where
each party will receive one issue.

This Addendum shall enter into force on the day of
its signing by both Contracting Parties and shall
take effect on the day following its publication in
the Central Register of Contracts kept by the Office
of the Government of the Slovak Republic. The
Contracting Parties further agree that the
publication of this amendment shall be ensured by
the Bank, no later than within 5 working days of its
signing by both Contracting Parties. DS agrees
with the publication of this amendment, including
its annexes in their entirety in accordance with Act
no. 211/2000 Coll. on Free Access to Information
and on Amendments to Certain Acts, as amended
(hereinafter referred to as the “Act”), while stating
that the amendment does not contain information
that would not be possible to publish or made
available in accordance with the law, in particular
bank secrecy, tax secrecy, etc. and in the event that
it contains such information, the Bank agrees to
publish such information in accordance with the
law, resp. open. If the contracting parties do not
publish this amendment in accordance with the law
and in accordance with § 47a of the Civil Code
within three months from the date of conclusion of
this amendment, it is valid that this amendment has
not been concluded and the parties are not bound

15. Dodatok je vyhotoveny v dvoch rovnopisoch,
zktorych  kazdd  strana  obdrzi  jedno
vyhotovenie.

16. Tento dodatok nadobuda platnost’ diiom jeho
podpisania oboma zmluvnymi stranami a
ucinnost’  dinom nasledujuicim po  jeho
zverejneni v Centrdlnom registri zmlav
vedenom Uradom vlady Slovenskej republiky.
Zmluvné strany sa d’alej dohodli, Ze zverejnenie
tohto dodatku zabezpec¢i Banka, najneskor do 5
pracovnych dni od jej podpisania oboma
zmluvnymi stranami. DS sthlasi so zverejnenim
tohto dodatku vratane jeho priloh v celom ich
zneni v zmysle zdkona €. 211/2000 Z. z. o
slobodnom pristupe k informéaciam a o zmene a
doplneni niektorych zakonov v zneni neskorsich
pravnych predpisov (d’alej aj ako ,,zakon®),
pricom vyhlasuje, ze dodatok neobsahuje
informacie, ktoré¢ by nebolo mozné zverejnit
resp. spristupnit’ v zmysle zakona, a to najméa
bankové tajomstvo, daflové tajomstvo a pod. a v
pripade, ze také informdcie obsahuje, dava
Banke suhlas tieto informacie v zmysle zakona
zverejnit’ resp. spristupnit. V pripade, ak
zmluvné strany nezverejnia tento dodatok v
zmysle zakona a v zmysle § 47a Obcianskeho
zakonnika v lehote troch mesiacov odo dna
uzatvorenia tohto dodatku, plati, Ze k
uzatvoreniu tohto dodatku nedoslo a zmluvné
strany nie s tymto dodatkom viazané. Zmluvné

by this amendment. The Parties agree that in the strany sa dohodli, Ze v pripade rozporu
event of a conflict between certain provisions of niektorych ~ ustanoveni  tohto  dodatku
this Appendix and certain provisions of the aniektorych  ustanoveni  Zmluvy  maju
Agreement, the provisions of this Appendix shall ustanovenia tohto dodatku prednost’ pred
prevail over the provisions of the Agreement. ustanoveniami Zmluvy.
DS: Bank:
Bc. Peter Hasko Mgr. Bc. Peter David, MBA
predseda predstavenstva predseda predstavenstva
Chairman of the Board Chairman of the Board
Magr. Ivan Strohner Ing. Roland Stadler
¢len predstavenstva podpredseda predstavenstva
Member of the Board Deputy Chairman of the Board
Date / datum: Date / datum:
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appendix No.1 for contract / priloha ¢.1 k Zmluve:

SWIFT SERVICE BUREAU SERVICE LEVEL AGREEMENT
NO. 110-21/05/2021

Rozpis poplatkov k 31.3.2022 z dovodu ukoncenia sluzieb pre
BIC NCDCSKBA

alikvotne
Rocne do
Rozpis poplatkov do ukoncenia vypovednej lehoty tj. K 31.3.2022 (povodne) 31.3.2022

ro¢né poplatky za SWIFT - fakturuju sa na SZRB v oktobri 15795€ 8929 ¢

v tejto cene je zahrnuté:

1.1 konfiguracie / Projekt.manaz.pre SWIFT 6250 € 2604 €

1.2 Alliance zékladny subor 1275 € 1275 €

1.3 SWIFT Essential Base maintemance 5 800 € 2800 €

2. HSM 300 € 125 €

2.1 ulozZenie certifikatu PKI 200 € 83 €

2.5 SWIFTintegracné sluzby 3700 € 1542 €

3 Pasmo podpora prenosu 1200 € 500 €

spolu 15725 € 8929 €

Mesacné poplatky do 31.3.2022

2.1 Average number of messages (FIN+InterAct) < 100 1100 €

2.2 SAAS SAA Average number of messages over SAA < 100 900 €
spolu 2000 €
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appendix No.2 for contract / priloha ¢.2 k Zmluve:

SWIFT SERVICE BUREAU SERVICE LEVEL AGREEMENT

NO. 110-21/05/2021

Fee / Poplatky Description / Popis Service Poplatky
feesin | za sluzby
EUR v EURO
One-time fee / Jednorazovy
poplatok
5. Two-Factor Authentication Implementation, setup fee
/ / 3500,00
5. Dvojfaktorova autentifikicia Implementacia, Poplatok za konfigurdciu
Annual fee / Ro¢ny poplatok
3. Two-Factor Authentication min. 5 tokens package
/ / 100,00 /piece
3. Dvojfaktorova autentifikacia balik min. 5 tokenov (kus)
Fee for NCDCSKBA / Poplatky pre Description / Popis Service Poplatky
NCDCSKBA feesin | za sluzby
EUR v EURO
One-time fee / Jednorazovy
poplatok
1.Project management & installation | project Management 3050,00
/ Equipment & installation fees
1. Projektovy meneZment a inStalacia | /
Projektovy menezment
Poplatky za vybavenie a inStalaciu
/2- Configuration & testing env. Fees for initial configuration and testing 2400,00
/
2. Konflguri’lcia a teStovanle pI’OStI’ Poplatky za prvotn}'] Setup a Otestovanie
3. SAAS SAA (SWIFT Alliance Access | Setup fee
as a service) / 11 263,00
/3. SAAS SAA (SW'FT Alliance P0p|atok za konﬁguréciu
Access ako sluzba)
4, SAAS SAG (SW”:T Alliance Setup fee
gateway as a service) /
/4. SAAS SAA (SWIFT Alliance Poplatok za konfiguraciu 7088,00
gateway ako sluzba)
Annual fee / Ro¢ny poplatok
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1.1 Setup / Project management for

RMA send/received message (10

SWIFT aplication support incidents/year) and support one hour/month | 6250,00
/ /
1.1 Konfiguracie / Projektovy (RMA) odoslana/prijata sprava (10
manazment pre SWIFT aplikaénu | incidentov/rok) a podpora jedna
podporu hodina/mesiac
1.2 Alliance Essential Kit Essential licence maintanance
/ / 1275,00
1.2 Alliance Zakladn}'/ subor Udriba zékladnej Licencie
1.3 SWIFT Ess. Base maint Ess. base maintanance
| .
. /
1.3 SWIFT Ess. Base maint Udrsba Ess. Licencie 2800,00
2. Hardware Security Module (HSM) | s\ maintenance cost
/
/
2. Hardvérovy bezpecnostny modul HSM naklady tdrzby
(HSM) — 300,00
2.1 PKI certificate storage Standard set of 4 PKI certificate
/ . . o storage (2 Security officer & 2 FIN)
2.1 UloZenie certifikatu PKI /
Standardné ulozenie suboru 4 PKI 200,00
certifikatov (2 bezpecnostny pracovnici a 2
FIN)
/2'5 SWIFT integration services Maintanance support for MQ Host Adapter
. P /
2.5 SWIFT integracné sluzby Udrzba podpory pre MQ Host Adapter 400,00
? Band traffic support Maintanance support for band
/
3 Pasmo podpora prenosu Udrzba podpory pre pasmo 1200,00
Monthly fees / Mesaéné
poplatky
1. Operation costs Software & equipment maintenance / Udrzba| 0,00
/ vybavenia a softvéru
1. Naklady prevadzky
Access circuit / Okruh pristupu 0,00
2. Variable costs
/
2. Premenlivé naklady
2.1 Average number of messages Average message flow per day < 100 / 1100,00
(FIN+InterAct) Priemerny pocet sprav denne < 100
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/
2.1 Priemerny pocet sprav
(FIN+InterAct)

2.2. SAAS SAA (SWIFT Alliance
Access as a service) Average number
of messages over SAA

/

2.2 SAAS SAA (SWIFT Alliance
Access ako sluzba) Priemerny pocet
sprav cez SAA

Average message flow per day < 200 /
Priemerny pocet sprav denne < 200

Average message flow per day < 500 /
Priemerny pocet sprav denne < 500

Average message flow per day < 1000 /
Priemerny pocet sprav denne < 1000

Average message flow per day < 1500 /
Priemerny pocet sprav denne < 1500

Average message flow per day >1500 /
Priemerny pocet sprav denne > 1500

Average message flow per day < 100 /
Priemerny pocet sprav denne < 100

Average message flow per day < 200 /
Priemerny pocet sprav denne < 200

Average message flow per day < 500 /
Priemerny pocet sprav denne < 500

Average message flow per day < 1000 /
Priemerny pocet sprav denne < 1000

Average message flow per day < 1500 /
Priemerny pocet sprav denne < 1500

Average message flow per day >1500 /

1550,00

1950,00

2250,00

2550,00

by special agreement/
podl'a dohody

900,00

1350,00

1750,00

2050,00

2550,00

by special agreement/

Priemerny pocet sprav denne > 1500 podl'a dohody

2.4 Concurrent connections per concurrent connection via Web 150,00

/ Station / za kazdé suc¢asné pripojenie cez

2.4 Stucasné pripojenia Concuret user over limit (3 and more) 150
/konkurentny uzivatelia mimo limit (3 a viac)

2.5 File Transfer per each Mb (in + out) / za kazdy Mb

/ (prichadzajuce + odchadzajiice) < 1Mb 100,00

2.5 Prenos stiborov
From 2Mbto 5Mb  / Od 2Mb do 5MB
From 6Mb to 10Mb / Od 6Mb do 10MB 50,00 per Mb
From 11Mb to 20Mb / Od 11Mb do 20MB | 40,00 per Mb
From 21Mb and more/ Od 21Mb a viac 30,00 per Mb

20,00 per Mb

2.6 Hardware Security Module (HSM)

- maintenance cost for each additional PKI certificate

/ above Standard Set agreement / za kazdy 250,00

2.6 Hardvérovy bezpe¢nostny modul | dodato¢ny PKI certifikat nad rozsah

(HSM) Standardného suboru
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