Kdpna zmluva ¢. 220221979 Z

uzatvorend v zmysle §409 a nasl. Obchodného zdkonnika

l. Zmluvné strany

1.1 Objednavatel:

Obchodné meno: Nemocnica s poliklinikou Prievidza so sidlom v Bojniciach
Sidlo: Nemocni¢na 2, 97201 Bojnice, Slovenska republika

ICO: 17335795

DIC: 2021163276

IC DPH: SK2021163276

Bankové spojenie: IBAN: SK32 8180 0000 0070 0051 0360

Telefén: 0903764016

1.2 Dodavatel

Obchodné meno: COPY PRINT GROUP, a.s.

Sidlo: Bojnicka 3, 83104 Bratislava, Slovenska republika
ICO: 45310106

DIC:

IC DPH: SK2022928732

Telefon: +421907377885

Il. Predmet zmluvy

21 VSeobecna Specifikacia predmetu Zmluvy:

Nazov: Vybudovanie nového urgentného prijmu - prvotné vybavenie: Pogitacové zostavy s
monitormi a tlaciarfiami

Klucove slova: pocita€, vypoctova technika, tlaciaref, multifunkéné zariadenie, multifunkéna tlaciaren,
monitor

CPV: 30213000-5 - Osobné pocitace; 30231000-7 - Pocitatové monitory a konzoly; 30232110-8 -

Laserové tla¢iarne; 30120000-6 - Zariadenia na fotokopirovanie a ofsetovu tlag;
60000000-8 - Dopravné sluzby (bez prepravy odpadu)

Druhly: Tovar; Sluzba
2.2 Funkéna a technicka $pecifikacia predmetu Zmluvy:

Zoznam poloZiek:
1. Pocitac
2. Monitor
3. Tlaciaren zakladna
4. Multifunkéna tlaciareni Cierno biela
5. Multifunkéna tlaciaren farebna

Polozka ¢. 1: Pocitac

Stolové poéitace s prisluSenstvom uréené na kancelarsku pracu a pre pracu v NIS zamestnancov objednavatela

min. Intel Coreib, alebo ekvivalent, poc€et jadier - min. 6, frekvencia
Procesor - min 3,1 GHz, cache min. 12 MB, funkcie automatické
pretaktovanie, virtualizacia
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Operaéna pamat

RAM min. 16 GB, DDR4, Moznost navySenia pamate RAM na min.
64 GB, Pocet slotov RAM min. 2

Ulozisko

SSD disk s rozhranim M.2 (PCle NVMe) kapacita min. 500 GB

Opticka mechanika

DVD-RW

Typ skrinky

Micro Tower

Operacny systém

Windows 10 pro 64-bit SK, predinstalovany

Vystupy

Min. 4x USB 2.0, 2x USB 3.2 Gen 2, 3x USB 3.2 Gen 1, grafické
vystupy HDMI, DisplayPort, LAN

Stav pocitacov

nové

PrisluSenstvo:

klavesnica pre rozhranie USB - lokalizacia slovenska, mys pre
rozhranie USB

Polozka ¢. 2: Monitor

LCD monitor s rozlisenim Full HD

Monitor ks 23
Velkost obrazovky palec 22
Rozlisenie pixel 1920x1080

Pomer stran 16:9

Kontrast min. 1000:1

Cas odozvy max. 5 ms

Konektivita Display Port, HDMI, VGA
Obnovovacia frekvencia min. 60 Hz

Vyskovo nastavitelny ano

Typ panelu IPS

Uprava povrchu obrazovky matna

Pripojovacie kable

1xHDMI,1x DisplayPort

Polozka ¢. 3: Tlaciaren zakladna

Laserova Gierno - biela tla¢

T S S B (TR

Funkcie

automaticka obojstranna tla¢ duplex, AirPrint

Rozhranie tlagiarne

LAN, USB

Formaty papiera

A4, A5, A6, B5, B6

RozliSenie tlace

min. 1 200 x 1 200 DPI

Dva vstupné samostatné zasobniky

z toho jeden minimalne na 350 listov

Rychlost tlace

min. 38 str./min

Doba tlage prvej strany

max. 6s

Moznost pouzitia tonera

min. 10 000 stran

Display na tlaciarni

ano

Z&kladné prisluSenstvo:

napajaci kabel, kabel USB min 2 m, Startovaci toner
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Polozka ¢. 4: Multifunkéna tlaciaren Cierno biela

Laserova dierno - biela tla¢

Funkcie automatiqké obojstranna tla€ duplex, AirPrint, kopirovanie,
scenovanie, fax

Formaty papiera A4, A5, A6, B5

Rozhranie tlaiarne LAN, USB

RozliSenie scanera min. 1200x1200 DPI

RozliSenie tlace min. 1200x1200 DPI

Rychlost tlace min. 38 str./min

Vstupny zasobnik min. 350 listov

Moznost pouZitia tonera min. 10 000 stran

Display na tlaciarni ano

Zakladné prislusenstvo: napajaci kabel, kabel USB min. 2 m, Startovaci toner

Pozadovana doba zaruky 3 roky

Polozka €. 5: Multifunkéna tlaciaren farebna

Laserova farebna tla¢

Funkcie automatic_ké obojstra.nné tla€ duplex, AirPrint, kopirovanie,
scanovanie, faxovanie

Rozhranie tlaiarne LAN, USB

Formaty papiera A4, A5, A6, BS5

RozliSenie scanera min. 1200x1200 DPI

Rozlisenie tlace min. 1200x1200 DPI

Rychlost tlace min. 38 str./min

Vstupny zasobnik min. 350 listov

Maximalne zatazenie min. 80 000 stran/mesiac

Display na tlaciarni ano

Zakladné prislusenstvo: napajaci kabel, kabel USB min. 2m, Startovaci toner

PozZadovana doba zaruky 3 roky

2.3 Osobitné poziadavky na pinenie:

PozZaduje sa uzatvorenie kiipnej zmluvy.

Pozaduje sa jednorazové dodanie nového, nepouzivaného a nerepasovaného tovaru: v lehote do 12 tyzdrov od ucinnosti
zmluvy do sidla kupujuceho na vlastné naklady tak, aby bola zabezpe€ena dostatoéna ochrana pred poSkodenim, priom
konkrétne miesto dodania - pracovisko objednavatela a zodpovedna osoba objednavatela budu dodavatelovi pisomne
upresnené po uzavreti zmluvného vztahu. Dodaniu musi predchadzat preukazatelné upovedomenie objednavatela min. 3
pracovné dni vopred tak, aby objednavatel mohol poskytnut’ potrebnud sucinnost pri dodani.
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Cenou za predmet zmluvy sa rozumie cena, vratane obalu, cla, DPH a dopravy do miesta plnenia uréeného objednavatelom a
vratane ostatnych nakladov spojenych s dodavkou, uvadzana v mene Slovenskej republiky v EUR. Dohodnuta cena je
maximalna a konecna.

Dodavatel potvrdzuje, Ze sa pred uzavretim tejto Zmluvy riadne oboznamil s Technickou Specifikaciou predmetu zakazky a
Osobitymi podmienkami pre plnenie predmetu zakazky.

Dodavatel do 5 pracovnych dni odo dfia uzavretia zmluvy (vygenerovanim zmluvy funkcionalitami EKS) predlozi
objednavatelovi:

a.) jednotkovu cenu bez DPH a s DPH kazdého produktu,

b.) typové oznacenie tovaru, vyrobcu, technickl dokumentaciu - manual pre obsluhu v slovenskom jazyku a technicku
Specifikaciu vratane technickych listov preukazujucich plnenie minimalnych poZadovanych parametrov predmetu zmluvy.

Pokial objednavatel nepotvrdi, Ze akceptuje predlozenu technicku a obchodnu Specifikaciu, nebude mozné déjst k plneniu
zmluvy.

Predmet zmluvy musi spifiat’ vSetky technické vlastnosti uvedené v technickej $pecifikacii, vyhlasenie o zhode v zneni
vSeobecne zavaznych pravnych predpisov a podla dotknutych harmonizaénych technickych predpisov z oblasti posudzovania
zhody, vydané organmi kontroly kvality alebo uréenymi organmi s pravomocou posudzovat zhodu.

Objednavatel si vyhradzuje pravo neprevziat predmet zmluvy neuplny alebo vadny. V pripade, ked na zaklade fyzickej
kontroly predmetu zmluvy zisti nezrovnalosti — zrejmé chyby a vady predmetu zmluvy, resp. jeho nesulad so zmluvou, predmet
zmluvy neprevezme a vystavi protokol nezrovnalosti. Dodavatel je povinny na vlastné naklady zrejmé vady dodavok predmetu
zmluvy odstranit.

Predmet zmluvy musi byt dodany v takom baleni, aby boli chranené pred poSkodenim alebo zni¢enim.

Predmet zmluvy musi spifiat platné normy akosti a kvality.

Dodavatel zabezpeci bezplatni vymenu predmetu zmluvy, u ktorého sa zisti porucha pri ich nasadeni do prevadzky po dobu 6
mesiacov od ich dodania

Dodavka predmetu zmluvy, ktora nespifia pozadovanu technicku $pecifikaciu na predmet zakazky sa povaZuje za podstatné
poru$enie zmluvnych podmienok a je dévodom na odstupenie od zmluvy v zmysle Obchodnych podmienok elektronického
trhoviska (OPET).

Sposob, ¢as a miesto dodania tovaru :

a) termin dodania tovaru je do 12 tyZdiov od uc€innosti zmluvy v pracovnych drioch v ¢ase od 7:00 hod. do 15:00 hod.

b) su€astou dodavky je povinne dodaci list, ktory obsahuje najma supis poloziek dodaného tovaru, jeho mnozstvo, jeho
celkovu cenu bez DPH a s DPH, sadzbu DPH a ¢&islo zmluvy

c) dodavatel méze vystavit faktiru az po Uplnom dodani a po podpisani dodacieho listu objednavatelom.

d) termin dodania tovaru oznami dodavatel objednavatelovi najmenej 3 dni vopred na jeho emailovu adresu.

Na predmet zmluvy musi byt garantovana zaruka v trvani 36 mesiacov odo dna jeho prevzatia objednavatelom.

Objednavatel prebera predmet zmluvy podpisom pisomného dodacieho listu, v ktorom sa uvedie najma polozkovy supis
predmetu zmluvy, jeho mnozstvo,datum prevzatia, meno a podpis osoby preberajucej predmet zmluvy za objednavatela.
Predmet zmluvy sa povaZuje za dodany a prevzaty objednavatelom az podpisom prislusného dodacieho listu.

Faktdra musi obsahovat okrem povinnych nalezitosti aj Cislo zmluvy, jednotkovu cenu prislusnej polozky bez DPH, s DPH,
sadzbou DPH, celkovou cenou prislusnej polozky bez DPH, s DPH a potvrdeny dodaci list.

Splatnost faktury sa pozaduje v zmysle § 340 b ods. 5 Zakona €. 513/1991 Z. z. Obchodného zakonnika v zneni neskorsich
predpisov, v lehote do 60 dni odo dia poskytnutia riadneho plnenia predmetu zmluvy. Tieto platobné podmienky maju
prednost pred ustanoveniami v§eobecnych obchodnych podmienok EKS.

Zalohové platby ani platba vopred sa neumoznuje. Platby budu realizované formou bezhotovostného platobného styku
prostrednictvom finanénych dradov zmluvnych stran, po dodani a prevzati tovaru opravnenymi zastupcami objednavatela a
dodavatefa na fakturu.

V pripade nedostatku finanénych prostriedkov si objednavatel vyhradzuje pravo odstupit od zmluvy.

Dodavatel je opravneny postupit svoje pohladavky voci objednavatelovi vzniknuté z tejto zmluvy, podla § 524 a nasl. Zakona
€. 40/1964 Zb. Obciansky zakonnik v zneni neskorsich predpisov (dalej len ,,Obc&iansky zakonnik®), vylu¢ne iba s
predchadzajucim pisomnym suhlasom objednavatela. Zarover sa zmluvné strany dohodli, Ze pravny ukon dodavatela, ktorym
budu jeho pohladavky voci objednavatelovi postipené v rozpore s dohodou podla predchadzajicej vety, povazovany podla §
39 Obcianskeho zakonnika za absolutne neplatny.

Suhlas objednavatela podla dvoch predchadzajicich viet je platny len za podmienky, Ze bol na takyto pravny ukon udeleny
predchadzajuci pisomny suhlas zriadovatela objednavatela.

Servisné podmienky:

Pozaduje sa nastup na servis do 2 pracovnych dni od nahlasenia poruchy v ramci zaruéného servisu. Vratane dovozu aj
odvozu reklamovaného predmetu zakazky v ramci zaruéného servisu.
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Dodavatel sa zavazuje odstranit poruchu najneskér do 5 pracovnych dni od nastupu servisného technika na servis pre
zariadenie, pokial su nahradné diely dostupné u dodavatela. V pripade ze diely nie su dostupné u dodavatela, odstranenie
poruchy najneskdr do 14 pracovnych dni odo dia nastupu servisného technika na servis, alebo dodavatel bezodplatne
zapozi€ia nahradné zariadenie technicky a funkéne porovnatelné.

V pripade nedodrzania vy$Sie uvedenych leh6t vznika objednavatelovi narok na zaplatenie zmluvnej pokuty vo vyske 20€/deri
, pricom tym nie je dotknuty narok na nahradu $kody. Servisné zasahy bude vykonavat len autorizované servisné stredisko.

Dodavatel potvrdzuje, Ze sa pred uzavretim tejto Zmluvy riadne oboznamil s Technickou Specifikaciou predmetu zakazky a
Osobitymi podmienkami pre plnenie predmetu zakazky.

Zodpovednost za vady:

Na predmet zmluvy musi byt garantovana zaruka v trvani 36 mesiacov odo dna jeho prevzatia objednavatelom.

Dodavatel garantuje, Zze dodany predmet zmluvy bude po dobu zaruénej doby spbsobily na pouzitie na dohodnuty ucel,resp.
na obvykly ucel a zachova si dohodnuté,resp inak obvyklé vlastnosti. Zaruka za akost dodavatelom dodaného predmetu
zmluvy sa vztahuje na vSetky jeho vlastnosti po dobu zaru¢nej doby.

Dodavatel zodpoveda za vady, ktoré ma predmet zmluvy v okamihu ked prechadza nebezpecenstvo Skody na predmete
zmluvy na objednavatela aj ked' sa stane zjavnou az po tomto Case.

Objednavatel je povinny oznamit bez zbyto€ného odkladu dodavatelovi vSetky vady predmetu zmluvy, zistené pri preberani
dodaného predmetu zmluvy,alebo bezprostredne, najneskor do 7 dni po zisteni vady, v pisomnej forme prostrednictvom posty,
alebo e-mailom.

Dodavatel je povinny ozndmené vady odstranit bez zbytoéného odkladu, na vlastné ndklady a bez naroku na kompenzaciu
tychto nakladov voci objednavatelovi, pri€om odstranenim vad sa rozumie vyluéne dodanie nahradného predmetu zmluvy za
vadny predmet zmluvy, dodanie chybajuceho predmetu zmluvy. Tymto ustanovenim nie je dotknuté pravo objednavatelovi
odstupit od zmluvy.

Sankcie:

-V pripade omes$kania dodavatela s dodanim tovaru ma objednavatel pravo pozadovat od predavajuceho zmluvnu pokutu vo
vyske 0,05 % z kupnej ceny za kazdy kalendarny deft omeskania , narok na nahradu Skody nie je tym dotknuty.

- Objednavatel ma narok na volbu narokov uvedenych v § 436 ObZ ods.1 pismen. a) az d) ak ju oznami dodavatelovi v€as v
zaslanom oznameni vad alebo bez zbyto¢ného odkladu po tomto oznameni.

- Objednavatel ma popri narokoch uvedenych vyssie, aj narok na nahradu Skody a zmluvnu pokutu.

Ukoné&enie zmluvného vztahu:

Zmluvu mozno ukongit dohodou oboch zmluvnych stran.

Objednavatel mdze odstupit od zmluvy pre podstatné porusenie zmluvy dodavatelom za:

a) nedodrzanie terminu dodania tovaru dohodnutého v zmluve,

b) dodanie predmetu zmluvy, ktory nezodpoveda vlastnostiam, akosti, mnozstve dohodnutych v zmluve,

¢) neodovzda doklady, ktoré su potrebné na prevzatie a na uzivanie tovaru a ostatné podstatné porusenia zmluvy , ktoré
upravuju ustanovenia Obchodného zakonnika,

d) Podla ustanoveni Obchodného zakonnika méze predavajuci odstupit od zmluvy pre podstatné porusenie zmluvy upravené
v tejto zmluve a ustanoveniach Obchodného z&konnika,

e) odstupenim od zmluvy z dévodov a za podmienok uvedenych v aktualnych V§eobecnych zmluvnych podmienkach OPET-u
apod.

Ak sa v opise predmetu nachadzaju odvolavky na konkrétny vyrobok, resp. vyrobcu, znacku, umozriuje objednavatel predlozit
ekvivalentny vyrobok pri splneni minimalnych parametrov uvedenych opisnom formulari.

Nesplnenie ktorejkolvek osobitnej poziadavky na plnenie bude objednavatel povazovat za nesplnenie poziadaviek pre riadne
plnenie predmetu zakazky a za podstatné porusenie zmluvnych povinnosti dodavatela a nasledné vypovedanie platnosti
zmluvy, pri€om objednavatel: 1. ukonéi s dodavatelom zmluvny vztah z dévodu, Ze dodavatel porusil svoju povinnost podla
Zmluvy alebo VZP ET podstatnym spdsobom, 2. vystavi dodavatelovi negativnu referenciu v EKS.

Informacéna povinnost:

Dodavatel je povinny poucit vSetky fyzické osoby, ktoré sa budu podielat v jeho mene a na jeho zodpovednost pri plneni
zmluvy.

Poucena osoba potvrdzuje svojim podpisom, Ze bola informovana o zasadach ochrany osobnych tdajov v zmysle ¢lanku 13 a
prislusnych recitalov Nariadenia Eurépskeho parlamentu a Rady (EU) 2016/679 o ochrane fyzickych osdb pri spracdvani
osobnych udajov a o volnom pohybe takychto udajov a zakona NR SR €. 18/2018 Z. z. o ochrane osobnych udajov a o zmene
a doplneni niektorych zakonov, dostupné na webovych strankach objednavatela v sekcii ,Ochrana osobnych udajov, GDPR®".

Nazov Upresnenie
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Prilohy opisného formulara Zmluvy:

Popis Nazov suboru
lll. Zmluvné podmienky
3.1 Miesto plnenia Zmluvy:
Stat: Slovenska republika
Kraj: Trenciansky
Okres: Prievidza
Obec: Bojnice
Ulica: Nemocni¢na 2
3.2  Cas/lehota plnenia zmluvy:
18.03.2022 07:30:00 - 10.06.2022 14:30:00
3.3 Dodavané mnozstvo/ rozsah zmluvného plnenia:
Jednotka: celok
Pozadované mnozstvo: 1,0000

3.4 Prava a povinnosti zmluvnych stran podla tejto Zmluvy sa spravuju Obchodnymi podmienkami elektronického

trhoviska verzia 3.7, u€inna zo dna 2.8.2021 , ktoré tvoria neoddelite/nu prilohu tejto Zmluvy.
IV. Zmluvna cena

41 Celkova cena predmetu Zmluvy bez DPH: 28 650,00 EUR

4.2 Sadzba DPH: 20,00

4.3 Celkova cena predmetu Zmluvy vratane DPH: 34 380,00 EUR

V. Zaverec¢né ustanovenia

5.1 Tato Zmluva bola uzavreta automatizovanym spdsobom v ramci Elektronického kontraktaéného systému a v zmysle
Obchodnych podmienok elektronického trhoviska verzia 3.7, u¢inna zo dna 02.08.2021, ktoré tvoria jej prilohu ¢&. 1.

5.2 Tato Zmluva nadobuda platnost’ dfiom jej uzavretia a u¢innost za podmienok definovanych v Obchodnych
podmienkach elektronického trhoviska uvedenych v bode 5.1 tejto zmluvy.

5.3 Tato Zmluva vratane jej priloh predstavuje uplnd dohodu zmluvnych stran o jej predmete. VedlajSie dohody k tejto
zmluve neexistuju.

5.4 Tato Zmluva je vyhotovena v elektronickej podobe v Styroch vyhotoveniach, po jednom pre kazdu zmluvnu stranu,
jedno vyhotovenie bude zaslané na zverejnenie v Centralnom registri zmliv Uradu vlady Slovenskej republiky a jedno
bude zverejnené v Centralnom registri zmlav trhoviska.

5.5 Tuto Zmluvu bude mozné menit' a dopliiat' za podmienok stanovenych prislusnymi véeobecne zavaznymi pravnymi
predpismi len vo forme pisomného a ¢islovaného dodatku podpisaného oboma zmluvnymi stranami.

5.6 Tato Zmluva ma nasledovné prilohy:

Priloha €.1 Obchodné podmienky elektronického trhoviska verzia 3.7, u¢inna zo dia 02.08.2021,
https://portal.eks.sk/SpravaOpet/Opet/VerejnyDetail/

Priloha €.2 Vlastny navrh plnenia zakazky 220221979

V Bratislave, drna 16.03.2022 10:38:01

Objednavatel:
Nemocnica s poliklinikou Prievidza so sidlom v Bojniciach
konajuci prostrednictvom osoby poverenej zastupovat Objednavatela v ramci elektronického trhoviska

Dodavatel:
COPY PRINT GROUP, a.s.
konajuci prostrednictvom osoby poverenej zastupovat Dodavatela v ramci elektronického trhoviska
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Vlastny navrh plnenia zakazky 220221979

Zakazka

Identifikator 220221979

Vybudovanie nového urgentného prijmu - prvotné vybavenie: Pocitacové

Nazov zakazk . . .
y zostavy s monitormi a tlaCiarfiami

Verejny detail https://portal.eks.sk/SpravaZakaziek/Zakazky/Detail/321077

zakazky

Dodavatel

Obchodny nazov COPY PRINT GROUP, a.s.

ICO 45310106

Sidlo Bojnicka 3, Bratislava, 83104, Slovenska republika
Eféﬁf&irﬁis 16.3.2022 6:27:24

Hash obsahu navrhu

plnenia e5HwgSJTCMoSLyfGsqqNcBySywyAxk2RJygyRSOyHRc=

Vlastny navrh plnenia

Polozka 1 Pocitac

Dodavatelom uvedeny popis vlastného navrhu pinenia:
1. PC HP ProDesk 400 G7 MT, i5-10500, Intel UHD 630, 16GB, SSD 512GB, DVDRW, W10Pro

Prilohy:
tech_spec_HP_PC+Monitor.docx (PC HP ProDesk 400 G7 MT + Monitor HP-7VH44AA - HP P24h G4)

Polozka 2 Monitor

Dodévatelom uvedeny popis viastného néavrhu pinenia:
Monitor HP-7VH44AA - HP P24h G4 23,8"

Prilohy:
tech_spec_HP_PC+Monitor.docx (PC HP ProDesk 400 G7 MT + Monitor HP-7VH44AA - HP P24h G4)

Polozka 3 Tlaciaren zakladna

Dodavatelom uvedeny popis vlastného navrhu pinenia:
Tlaciarers HP 404dn

Prilohy:
404dn.pdf

Polozka 4 Multifunkéna tlacdiaren Cierno biela

Dodéavatelom uvedeny popis viastného navrhu plnenia:
MFP HP M428fdn

Prilohy:
M428.pdf

Polozka 5 Multifunkéna tlacdiaren farebna

Dodavatelom uvedeny popis vlastného navrhu pinenia:
MFP HP M578dn

Prilohy:
M578dn.pdf (MFP HP M578dn)













Data sheet

HP Color LaserJet Enterprise MFP
M578 Printer series

HP’s mid-level Enterprise-class color MFP with speeds up to 38 ppm® and strongest security.?

Ideal for 5-15 people printing up to 10,000 pages per month who want premium color at fast speeds plus
quick scanning and copying into workflows.

The world's most secure printing?

« The operating code (BIOS) is automatically checked during startup and repairs itself if
T compromised.
lj?ﬁ‘kﬂ ‘ ‘ « Common Criteria certified? to continually monitor memory activity to detect and stop
attacks in real time.
= o Firmware is automatically checked during startup to determine if it's authentic code—
/] digitally signed by HP.
« The printer’s outgoing network connections are inspected to stop suspicious requests
and thwart malware.

Easy to use, simple to manage

« HP FutureSmart firmware can be updated with the latest features' to optimize your
investment for years to come.

« Centralize control of your printing environment with HP Web Jetadmin—and help build
business efficiency.”

« Easily enable workflows across your fleet with a consistent user experience and intuitive,
tablet-like icons.

o Expect consistent, high-quality results with technology that automatically adjusts print
settings to paper type.

HP Color LaserJet Enterprise MFP M578dn

Give workgroups the speed they need

« Help workgroups capture every page easily and detect potential errors or missed pages
—every time.

« Enter data more quickly and accurately using the pull-out keyboard.

« Help ensure every scanned document is properly oriented, cropped to size,
and grayscale-optimized.

o Accurately capture and edit text, then save as a Microsoft® Word or searchable PDF with
built-in OCR software.Available only on M578c and M578z models

Sustainability is smart business

« Help save paper right out of the box. Two-sided (duplex) printing is set at default for
automatic savings.?
/] « Help reduce wasted paper and toner by only printing jobs that are truly needed, using HP
Roam for Business.'°
« Help save energy intelligently by using only the power you need with HP Auto-On/Auto-
S Off Technology. "
o Help reduce your impact. Count on easy cartridge recycling at no charge with HP Planet
Partners.'?

HP Color LaserJet Enterprise Flow MFP
M578z

Dynamic security enabled printer. Only intended to be used with cartridges using an HP original chip. Cartridges using a non-HP chip may not work, and
those that work today may not work in the future. Learn more at http://www.hp.com/go/learnaboutsupplies
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Product walkaround

1. 100-sheet automatic document feeder (ADF)

2. Hardware Integration Pocket (for connecting accessory and third-

party devices)

3. Easy-access USB port2

4. 250-sheet output bin

5. Automatic two-sided printing (default)3
6.20.3 cm (8.0-inch) colour touchscreen
7. Pull-out keyboard

8. Convenience stapler

9. Convenient front on/off switch

10. Right door, access to print path

11. Front door, access to HP JetIntelligence cartridges

12. 100-sheet multipurpose tray 1

13. 550-sheet tray 2

14. Fax port

15. Gigabit Ethernet network port

16. Hi-Speed USB 2.0 port for third-party devices
17. Hi-Speed USB 2.0 printing port

Series at a glance

HP Color Laser Jet Enterprise Flow MFP M578zshown

Rear I/0 panel close-up

Model HP Color Laslar;gg3 I(Ejr;terprise MFP HP Color LaserJet Enterprise MFP M578f HP Color Laserjﬁggirprise Flow MFP
Product number 7ZU85A 7ZUB6A 77U88A

Print speed (A4)* Up to 38 ppm

Automatic two-sided printing (default)? Yes

100—sheet multipurpose tray 1 and 550- Ves

sheet input tray 2

500-sheet input trays 3, 4,and 5 Optional

100-sheet ADF VYes Yes (plus HP EveryPage)
Convenience stapler Not available standard

Advanced workflow features Not available Yes

Input capacity (standard/maximum) Up to 650/2300 sheets

Printer stand Optional

Control panel Colour touchscreen Colour touchig;ebeonaf;d integrated
Fax Optional Yes

HP High-Performance Secure Hard Disk Yes

Dual-band Wi-Fi with Bluetooth® Low .

Energy, Wi-Fi Direct®> Optional ves

ENERGY STAR® qualified (Blue Angel Ves

certified)
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HP Services

Downtime can have serious consequences, so HP
provides support beyond the standard warranty. You
benefit from reduced risk, maximized uptime,
predictable service delivery and no unbudgeted
repair costs.

Choose from:

Optimized Care (optimum performance and
stability):

4 hour Onsite Support, Maintenance Kit Replacement
Service, Installation with Network Configuration
Service

Standard Care (high level of uptime):

Next Business Day Onsite Support, Maintenance Kit
Replacement Service, Installation with Network
Configuration Service

Basic Care (minimum recommended support):
Next Business Day Onsite Support

4 hour Onsite Support:
Onsite support within four hours after a service call
received within the coverage window

Next Business Day Onsite Support:
Onsite service the next business day after the
service call is received

Maintenance Kit Replacement Service:
Onsite replacement of your printer's maintenance kit
including parts, materials, and labor

Installation with Network Configuration Service:
Assembly, network configuration, and basic
administrator familiarization. For more information
about HP Care Pack, HP Contractual, or HP Managed
Print Services, visit hp.com/go/printservices

T
88 Windows 10

WindowsT

\

AirPrint

<

HP Care Pack

Top features

HP printers have the industry’s strongest security? because they're always on guard, continually stopping
threats while adapting to new ones. And only HP printers can automatically self-heal from attacks, so IT
doesn’t need to intervene.

Set up workgroups for success without adding more to your plate. Help teams thrive while allowing IT the
control it needs to quickly handle business fleet-wide, using a streamlined MFP built for straightforward use
and management.

Accelerate workflow, improve accuracy, and easily connect people throughout your organization. Complete
high-volume scan jobs fast—up to 68 ipm’—and avoid extra steps with a Flow MFP designed for maximum
productivity.

Business is all about resource management, and finding efficiencies is everyone’s responsibility. HP LaserJet
MFPs are designed with the environment in mind, so workgroups can complete tasks quickly while helping to
conserve energy wherever possible.

Product

7ZU8BA HP Color LaserJet Enterprise Flow MFP M578z
7ZUB5A HP Color LaserJet Enterprise MFP M578dn
7ZU86A HP Color LaserJet Enterprise MFP M578f

Accessories

2NR12A HP Removable Hard Drive Enclosure

3JN69A HP Jetdirect 3100w BLE/NFC/Wireless Accessory
8FP31A HP Jetdirect LAN Accessory

A7TW12A HP LaserJet Keyboard Overlay Kit for Simplified Chinese & Traditional Chinese
ATW14A HP LaserJet Swedish Overlay Keyboard

B5L28A HP Internal USB Ports

B5L31A HP Foreign Interface Harness

B5L34A HP Color LaserJet 550-sheet Media Tray
B5L51A HP Color LaserJet Printer Cabinet

B5L53A HP LaserJet MFP Analog Fax Accessory 600
E5K48A HP 1 GB x32 144-pin (800 MHz)DDR3 SODIMM
E5K49A HP 2 GB x32 144-pin (800 MHz) DDR3 SODIMM
W5U23A HP 200 ADF Roller Replacement Kit

X3D03A HP Universal USB Proximity Card Reader
Y7C05A HP HIP2 Keystroke Reader

Supplies

B5L35A HP Color LaserJet BSL35A 110V Fuser Kit (Approximately 150,000 pages)

B5L36A HP Color LaserJet B5L36A 220V Fuser Kit (Approximately 150,000 pages)

B5L37A HP Color LaserJet B5L37A Toner Collection Unit (Approximately 54,000 pages)

W2120A  HP 212A Black Original LaserJet Toner Cartridge (5,500 pages)

W2120X  HP 212X High Yield Black Original LaserJet Toner Cartridge (~13,000 pages)

W2121A HP 212A Cyan Original LaserJet Toner Cartridge (Per cartridge: 4,500 pages)

W2121X HP 212X High Yield Cyan Original LaserJet Toner Cartridge (Per cartridge: 10,000 pages)
W2122A HP 212A Yellow Original LaserJet Toner Cartridge (Per cartridge: 4,500 pages)

W2122X  HP 212X High Yield Yellow Original LaserJet Toner Cartridge (Per cartridge: 10,000 pages)
W2123A HP 212A Magenta Original LaserJet Toner Cartridge (Per cartridge: 4,500 pages)

W2123X  HP 212X High Yield Magenta Original LaserJet Toner Cartridge (Per cartridge: 10,000 pages)

HP Care Packs

UBTH7E HP 3 year Next Business Day Service for ColorLaserJet M57x MFP

UBTHBE HP 4 year Next Business Day Service for ColorLaserJet M57x MFP

UBTHSE HP 5 year Next Business Day Service for ColorLaserJet M57x MFP

UBTJOE HP 3 year 4 hour 9x5 Service for ColorLaserJet M57x MFP

USTJ1E HP 4 year 4 hour 9x5 Service for ColorLaserJet M57x MFP

UBTJ2E HP 5 year 4 hour 9x5 Service for ColorLaserJet M57x MFP

UBTJ6E HP 3 year Parts Exchange Service for ColorLaserJet M57x MFP

UBTJ7E HP 4 year Parts Exchange Service for ColorLaserJet M57x MFP

USTJBE HP 5 year Parts Exchange Service for ColorLaserJet M57x MFP

UBTKBPE  HP 1 year Post Warranty Next Business Day Service for ColorLaserJet M57x MFP
UBTKOPE  HP 2 year Post Warranty Next Business Day Service for ColorLaserJet M57x MFP
UBTLOPE  HP 1 year Post Warranty 4 hour 9x5 Service for ColorLaserJet M57x MFP
UBTL2PE  HP 1 year Post Warranty Parts Exchange Service for ColorLaserJet M57x MFP

Protect your investment with HP Care Pack. Let HP certified engineers resolve your technical issues. For more details on HP
Care Pack, go to hp.com/go/cpc

Paper
Contact HP via phone: Asia: 65 6253 8500

Solutions

HP Web Jetadmin: hp.com/go/wja
HP Universal Print Driver: hp.com/go/upd
HP Imaging and Printing Security Center: hp.com/go/ipsc
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HP Color LaserJet Enterprise MFP M578 Printer series

Model HP Color LaserJet Enterprise Flow MFP M578z HP Color LaserJet Enterprise MFP M578dn HP Color LaserJet Enterprise MFP M578f
Product number 77U88A 7ZU85A 7ZU86A

Functions Print, copy, scan, fax Print, copy, scan, fax (optional) Print, copy, scan, fax

Print

Duplex print options

Automatic (standard)

Print speed®

Black (A4, normal): Up to 38 ppm; Black (letter, normal): Up to 40 ppm; Black (A4, duplex): Up to 38 ipm; Black (letter, duplex): Up to 40 ipm
Color (A4, normal): Up to 38 ppm; Color (letter, normal): Up to 40 ppm:; Color (A4, duplex): Up to 38 ipm; Color (letter, duplex): Up to 40 ipm

First page out’

Black (A4, ready): As fast as 7.0 sec; Color (A4, ready): As fast as 7.9 sec; Black (A4, sleep): As fast as 10.7 sec; Color (A4, sleep): As fast as 11.7 sec

Print technology

Laser

Print resolution

Black (best) HP ImageREt 3600; Black (normal) Up to 600 x 6

00 dpi; Black (fine lines) Up to 1200 x 1200 dpi

Color (best): HP ImageREt 3600; Color (normal): Up to 600 x 600 dpi; Color (fine lines): Up to 1200 x 1200 dpi

Print resolution technology

HP ImageREt 3600, Pantone Calibrated

Print cartridges number

4 (1 each black, cyan, magenta, yellow)

Standard print languages

XPS, HP PCL 6; HP PCL 5¢; HP postscript level 3 emulation, native PDF printing (v 1.7)

Printer management

HP Printer Assistant, HP Device Toolbox, HP Web JetAdmin Software, HP JetAdvantage Security Manager, HP SNMP Proxy Agent, HP WS Pro Proxy Agent, Printer Administrator Resource

Kit for HP Universal Print Driver (Driver Configuration Utility -

Driver Deployment Utility - Managed Printing Administrator)

Scan

Scan technology

Type: Flatbed, ADF (two-sided, single-pass); Technology: Contact Image Sensor (CIS)

Scan speed'©

Normal (A4): Up to 45 ppm/64 ipm (b&w), up to 45 ppm/58
ipm (color)

Normal (A4): Up to 43 ppm/43 ipm (b&w), up to 38 ppm/38 ipm (color)

Scan resolution

Enhanced: Up to 600 dpi; Hardware: Up to 600 x 600 dpi; Opt

ical: Up to 600 dpi

Digital sending standard
features

Standard: Send to Sharepoint; Scan to E-mail; Save-to-
Network Folder; Save-to-USB drive; Send to FTP; Send to
Internet Fax; Local Address Book; SMTP over SSL; Blank Pagej
Removal; Edge Erase; Auto Color Sense; Auto Crop To
Content; Compact PDF Plus: Send to LAN Fax; Auto
Tonescale; Auto Orientation; Multi-Pick Detect; Auto
Straighten; Auto Crop To Page; OCR

Standard: Send to Sharepoint; scan to E-mail; Save-to-
Network Folder; Save-to-USB drive; Send to FTP; Send to
Internet Fax; Local Address Book; SMTP over SSL; Blank Page
Removal; Edge Erase; Auto Color Sense; Auto Crop To
Content; Compact PDF

Standard: Send to Sharepoint; Scan to E-mail; Save-to-
Network Folder; Save-to-USB drive; Send to FTP; Send to
Internet Fax; Local Address Book; SMTP over SSL; Blank Page
Removal; Edge Erase; Auto Color Sense; Auto Crop To
Content; Compact PDF Plus: Send to LAN Fax

Color scanning

VYes

Scan Size

Flatbed: 216 x 356 mm; ADF: 216 x 356 mm

Scan input modes

Front panel applications: Copy; E-mail; Save to Network Folder; Save to USB; Save to Device Memory; Save to SharePoint; Open Extensibility Platform (OXP) applications; HP Scan or user

application via TWAIN

Copy

Copier smart software features

Au_to scale; Reduce/enlarge from scanner glass (25 to 400 percent); Collate; Auto color detection; Two-sided copying; Image adjustments (darkness, background cleanup, sharpness); Job

build

First copy out

Black (A4): As fast as 6.2 sec; Color (A4): As fast as 9.1sec;
Black (A4, sleep): As fast as 12.0 sec; Color (A4, sleep): As
fast as 14.7 sec; Black (letter): As fast as 5.8 sec; Color
(letter): As fast as 8.7 sec; @@Black (letter, sleep)@@: As
fast as 11.6 sec

Black (A4): As fast as 6.0 sec; Color (Ad): As fast as 9.1sec; Black (A4, sleep): As fast as 12.0 sec; Color (A4, sleep): As fast as
14.5 sec; Black (letter): As fast as 5.6 sec; Color (letter): As fast as 8.7 sec; @@Black (letter, sleep)@@: As fast as 11.6 sec

Copy resolution

Color (text and graphics): Up to 600 x 600 dpi

Max no of copies

Up to 9999 copies

Copier resize

25 to 400%

Copier settings

Two-sided copying; Scalability; Image adjustments (darkness, contrast, background cleanup, sharpness); N-up; N or Z-ordering; Content orientation; Collation; Booklet; Job build; Edge-to-
edge; Job storage; ID Copy; Book Copy; A-to-B Copy (different media sizes)

Fax
Fax speed 33.6 kbps / 3 sec per page 33.6 kbps / 3 sec per page

Fax memory (A4): Dependent on the amount of available Fax memory (A4): Dependent on the amount of available
Fax memory disk space; Fax memory (letter): Dependent on the amount disk space; Fax memory (letter): Dependent on the amount

of available disk space

of available disk space

Fax resolution

Black (best): Up to 300 x 300 dpi (400 x 400 dpi for received
faxes only); Black (standard): 204 x 98 dpi; Black and white
(fine): 204 x 196 dpi; Black photo grayscale: 300 x 300 dpi
(400 x 400 dpi for received faxes only)

Black (best): Up to 300 x 300 dpi (400 x 400 dpi for received
faxes only); Black (standard): 204 x 98 dpi; Black and white
(fine): 204 x 196 dpi; Black photo grayscale: 300 x 300 dpi
(400 x 400 dpi for received faxes only)

Fax Features

Auto fax reduction supported: Yes; Auto-redialing: Yes; Fax
delayed sending: No; Distinctive ring detection supported:
No; Fax forwarding supported: Yes; Junk barrier supported:
Yes; Maximum speed dialing numbers: Up to 1000 numbers;
PCinterface supported: Yes; Fax polling supported: Yes (poll
to receive only)

Auto fax reduction supported: Yes; Auto-redialing: Yes; Fax
delayed sending: No; Distinctive ring detection supported:
No; Fax forwarding supported: Yes; Junk barrier supported:
Yes; Maximum speed dialing numbers: Up to 1000 numbers;
PCinterface supported: Yes; Fax polling supported: Yes (poll
to receive only)

Fax smart software features

Stored faxes; Fax archiving; Fax forwarding; Scale to fit; Fax
address book; LAN/Internet fax; Fax number confirmation;
Holiday fax schedule

Stored faxes; Fax archiving; Fax forwarding; Scale to fit; Fax
address book; LAN/Internet fax; Fax number confirmation;
Holiday fax schedule

Connectivity

Standard connectivity

Hi-Speed Device USB 2.0; 2 Hi-Speed USB 2.0 Host; 1
Gigabit/Fast Ethernet 10/100/1000 Base-TX network; 1
Wireless 802.11b/g/n / 2.4 | 5 GHZ Wi-Fi radio; Hardware
Integration Pocket

Integration Pocket

1 Hi-Speed Device USB 2.0; 2 Hi-Speed USB 2.0 Host; 1 Gigabit/Fast Ethernet 10/100/1000 Base-TX network; Hardware

Mobile printing capability

HP ePrint; Apple AirPrint™; Mopria™ Certified; Wi-Fi® Direct
Printing; NFC Touch-to-print (optional); Roam capable for
easy printing

HP ePrint; Apple AirPrint™: Mopria™ Certified; NFC Touch-to-print (optional); Roam optional

Wireless capability

Embedded Dual-band Station and Wi-Fi Direct Functionality

Optional, enabled with purchase of a wireless hardware accessory. Dual-band Wireless Station and Wi-Fi Direct functionality
available with HP Jetdirect 3100w BLE/NFC/Wireless Accessory 3JN69A

Network capabilities

Yes, via HP Jetdirect Ethernet embedded print server
(standard) supports: 10Base-T, 100Base-Tx, 1000Base-T;
802.3az (EEE) support on Fast Ethernet

and Gigabit Ethernet; IPsec (standard); 802.11b/g/n/ 2.4/ 5
GHZ Wi-Fi radio wireless networking (standard)

networking (optional)

Yes, via HP Jetdirect Ethernet embedded print server (standard) supports: 10Base-T, 100Base-Tx, 1000Base-T; 802.3az
(EEE) support on Fast Ethernet and Gigabit Ethernet; IPsec (standard); 802.11b/g/n / 2.4 / 5 GHZ Wi-Fi radio wireless

Memory? Standard: 1.25 GB (printer), 512 MB (scanner); Maximum: 3.75 GB

Hard disk Standard, embedded HP High-Performance Secure Hard Disk, minimum 500 GB; AES 256 hardware encryption or greater; Secure erase capabilities (Secure File Erase-Temporary Job
Files, Secure Erase-Job Data, Secure ATA Erase-Disk); U.S. Government: Standard, FIPS 140-2 validated hard disk, minimum 500 GB

Processor speed 1.2 GHz

Duty cycle (monthly) Up to 80,000 pages; Recommended monthly page volume: 2000 to 10000

Paper handling

Input 100-sheet multipurpose tray, 550-sheet input tray 2

Output 250-sheet output bin, convenience stapler | 250-sheet output bin | 250-sheet output bin, convenience stapler

Media types Paper (plain, light, bond, recycled, mid-weight, heavy, mid-weight glossy, heavy glossy, extra heavy, extra heavy glossy, cardstock, card glossy), color transparency, labels, letterhead,
envelope, preprinted, prepunched, colored, rough, opaque film, user-defined

Media weight Tray 1: 60 to 220 g/m? (plain paper), 105 to 220 g/m? (glossy paper); Tray 2: 60 to 220 g/m? (plain paper), 105 to 220 g/m? (glossy paper); Optional Trays 3+: 60 to 220 g/m? (plain

paper), 105 to 220 g/m2 (glossy paper); Automatic Duplexer:

60 to 163 g/m?

Media Sizes Custom

Tray 1: 76 x 127 t0 216 x 356 mm; Tray 2: 102 x 148t0 216

X 297 mm; Optional Trays 3+: 102 x 148 to 216 x 356 mm

Dimensions (w x d x h)

482 x 504 x 583 mm

Weight

38.6kg

38.1kg

38.3 kg

What's in the box

Printer; Four preinstalled HP LaserJet toner cartridges (yield
~5,500 pages black, ~3,500 pages cyan, magenta, yellow
composite); Toner collection unit; In-box documentation;
Power Cord; fax cable

Printer; Four preinstalled HP LaserJet toner cartridges (yield
~5,500 pages black, ~3,500 pages cyan, magenta, yellow
composite); Toner collection unit; In-box documentation;
Power Cord

Printer; Four preinstalled HP LaserJet toner cartridges (yield
~5,500 pages black, ~3,500 pages cyan, magenta, yellow
composite); Toner collection unit; In-box documentation;
Power Cord; fax cable

Software included

No software solutions are included in the Box, only on http://!

hp.com, http://123.hp.com;

Warranty features

One-year, next-business day, onsite warranty. Warranty and support options vary by product, country and local legal requirements. Go to http://www.hp.com/support to learn about HP

award winning service and support options in your region.
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HP Color LaserJet Enterprise MFP M578 Printer series

Model | HP Color LaserJet Enterprise Flow MFP M578z ] HP Color LaserJet Enterprise MFP M578dn [ HP Color LaserJet Enterprise MFP M578f
Product number | 7zussA | 7zu8sA | 7zu86A
Systems

Compatible operating systems

Windows Client 0S (32/64 bit)-, Win10, Win8.1, Win7 Ultimate, Mobile 0S-, i0S, Android, Mac-, Apple® macQS High Sierra v10.13, Apple® mac0S Mojave v10.14, Apple® macQS Catalina
v10.15, Discrete PCL6 Printer Driver-, For more information on the supported operating systems go to http://support.hp.com, Enter your product name and search, Click on User Guides
and enter your product name and search for User Guide, Search for your (Product Name) - User Guide, Search for the Supported Operating Systems section, UPD PCL6 / PS Printer
Drivers-, For more information on the supported operating systems go to http://support.hp.com, Enter your product name and search, Click on User Guides and enter your product name
and search for User Guide, Search for your (Product Name) - User Guide, Search for the Supported Operating Systems section, UPD PCL6 / PS Printer Drivers, Supported Operating
systems, For more information on the supported operating systems see www.hp.com/go/upd

Minimum system requirements

PC:2 GB available hard disk space, Internet connection, or USB port, Internet browser. For additional OS hardware requirements see microsoft.com;
Mac: 2 GB available hard drive space, Internet connection, or USB port, Internet browser. For additional OS hardware requirements see apple.com

Identity management: Kerberos authentication; LDAP authentication; 1000 user PIN codes; optional HP and 3rd party advanced authentication solutions (e.g.; badge readers); Network:
IPsec/firewall with Certificate; Pre-Shared Key; and Kerberos authentication; Supports WJA-10 IPsec configuration Plug-in; 802.1X authentication (EAP-PEAP; EAP-TLS); SNMPv3; HTTPS;
Certificates; Access Control List; Data: Storage Encryption; Encrypted PDF & Email (uses FIPS 140 validated cryptographic libraries from Microsoft); Secure Erase; SSL/TLS (HTTPS);

Security management Encrypted Credentials; Device: Security lock slot; USB port disablement; Hardware Integration Pocket for security solutions; Intrusion Detection with Red Balloon Security Technology
(Constant in-device monitoring for attacks); HP Sure Start Secure Boot (BIOS Integrity Checking with self-healing capability); Whitelisting (loads only known good code DLLs, EXEs, etc.);
Embedded Trusted Platform Module (TPM); HP Connection Inspector; Security management: Compatible with HP JetAdvantage Security Manager, Device Security Syslog Messages
processed and accessible in Arcsight and Splunk SIEMs
105 internal TrueType fonts scalable in HP PCL, 92 internal scalable fonts in HP postscript Level 3 emulation (Euro symbol built-in); 1 internal Unicode Fonts (Andale Mono World Type); 2
Fonts and typefaces Internal Windows Vista 8 Fonts (Calibri, Cambria); Additional font solutions available via third-party flash memory cards; HP LaserJet Fonts and IPDS Emulation available at
http://www.hp.com/go/laserjetfonts
8.0-in (20,3 cm) color touchscreen; adjustable angte display 8.0-in (20.3 cm) color touchscreen; adjustable angle display with gesturing; illuminated Home button (for quick return to the
Control panel with gesturing; illuminated Home button (for quick return to Home menu) ' g
the Home menu) and integrated keyboard
Display 8" color touchscreen
Ecolabels Blue Angel; EPEAT® Silver; CECP; ENERGY STAR® certified’
ENERGY STAR Qualified VYes
Sustainable impact
specifications Mercury free
Power supply type: Built-in 115V or 220V Power Supply; Power supply required: Input voltage: 100 to 127 VAC, 60 Hz, Input voltage: 200 to 240 VAC, 50 Hz (Not dual voltage, product
Power varies by part number with # Option code identifier); Power consumption: 617 watts (Printing), 40 watts (Ready), 5.4 watts (Sleep), 0.07 watts (Auto-Off/Manual On), 0.58 watts (Auto-
Off/Auto-On/Wake on LAN); Typical Electricity Consumption number?: 1.555 kWh/Week (Blue Angel); 0.501 kWh/Week (Energy Star 3.0)
Acoustics Acoustic power emissions: 6.5 B(A) (printing at 38 ppm) ; Acoustic power emissions (ready): 4.7 B(A) ; Acoustic pressure emissions bystander (active, printing): 51 dB(A) (printing at 38
ppm) ; Acoustic pressure emissions bystander (ready): 32 dB(A)
Environmental ranges %p;!(r)ﬁ/tjr;{% temperature range: 10 to 32.5°C ; Recommended operating temperature: 15 to 27°C ; Operating humidity range: 10 to 80% RH ; Recommended operating humidity range: 30
IEC 60950-1:2005 +A1:2009 +A2:2013 (International); EN60950-1:2006 +A11:2009 +A1:2010 +A12:2011 +A2:2013 (EU); EN 60825-1:2014/IEC 60825-1:2014 (Class 1 Laser Product);
Safety approvals and EN 62479:2010/IEC 62479:2010; Low Voltage Directive 2014/35/EU with CE Mark (Europe); GS Certificate (Germany, Europe); IEC 62471:2006 / EN 62471:2008; UL/cUL Listed and UC
requirements CoC (US/Canada); CAN/CSA C22.2 No. 60950-1-07 2nd Ed. 2011-12; Compliance with Laser safety standards 21 CFR 1040.10 and 1040.11 except for deviations pursuant to Laser notice

No. 50, Dated June 24, 2007; Other safety approvals as required by individual countries.

Supported network protocols

Via built-in networking solution: TCP/IP, IPv4, IPv6; Print: TCP-IP port 9100 Direct Mode, LPD (raw queue support only), Web Services Printing, IPP 2.0, Apple AirPrint™, HP ePrint, FTP Print,
Google Cloud Print; DISCOVERY: SLP, Bonjour, Web Services Discovery; IP CONFIG: IPv4 (BootP, DHCP, AutolP, Manual, TFTP Config, ARP-Ping), IPv6 (Stateless Link-Local and via Router,
Statefull via DHCPv6); Management: SNMPv2/v3, HTTP/HTTPs, Telnet, TFTP Config, FTP FW Download, Syslog; Security: SNMPv3, SSL Cert Management, Firewall, ACL, 802.1x

Footnotes

1Some features enabled by future HP FutureSmart firmware upgrades may not be available on older devices, if for example, physical product characteristics limit the functionality of the new feature.

2HP's most advanced embedded security features are available on HP Managed and Enterprise devices with HP FutureSmart firmware 4.5 or above. Claim based on HP review of 2019 published features of competitive in-class
printers. Only HP offers a combination of security features to automatically detect, stop, and recover from attacks with a self-healing reboot, in alignment with NIST SP 800-193 guidelines for device cyber resiliency. For a list of
compatible products, visit hp.com/go/PrintersThatProtect. For more information, visit hp.com/go/PrinterSecurityClaims

3 Third-party certification based on Cormmon Criteria Information Technology Security Evaluation ISO/IEC 15408 Standard requirements as of May 2019. Certification applicable to HP Managed and Enterprise devices running HP
FutureSmart Firmware version 4.5.1 and later. For more information: https://www.commoncriteriaportal.org/files/epfiles/Certification%20Report%20-%20HP%20Intrusion%20Detection.pdf

4Use of the HP Trusted Platform Module may require a firmware upgrade.

SHP Web Jetadmin is free and available for download at hp.com/go/webjetadmin

Measured using ISO/IEC 24734, excludes first set of test documents. For more information, see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and

document complexity.

7Scan speeds measured from ADF. Actual processing speeds may vary depending on scan resolution, network conditions, computer performance, and application software.

8Wireless performance is dependent on physical environment and distance from access point and may be limited during active VPN connections.

SDependent upon country setup specifications.

1070 enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. Subscription may be required. For more information, visit

hp.com/go/roam

TTHP Auto-On/Auto-Off Technology capabilities subject to printer and settings. May require a firmware upgrade.

12Program availability varies. For more information, visit hp.com/recycle

3An FCC Class A emissions compliant device meets the less stringent (higher) levels of emissions allowed by the FCC for a product operation in a commercial environment. An FCC class A device cannot be marketed for use in a
residential environment and an FCC class A device should not be purchased for use in a residential environment due to the increased risk of interference to radio communications.

Product walkaround disclaimers

T Solutions deployed through the Hardware Integration Pocket (HIP) may require additional purchase.

2 An administrator must enable the easy-access USB port before use.

3 Dependent upon country setup specifications.

4 Measured using ISO/IEC 24734, excludes first set of test documents. For more information, see hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document

complexity.

5 Mobile device needs to be connected directly to the signal of a Wi-Fi Direct supported MFP or printer prior to printing. Depending on mobile device, an app or driver may also be required. Wi-Fi Direct is a registered trademark of
Wi-Fi Alliance. For details, see hp.com/go/mobileprinting.

Technical specifications disclaimers

T Average black and color composite (C/M/Y) declared yields based on ISO/IEC 19798 and continuous printing. Actual yields vary considerably based on images printed and other factors. For details see
http://www.hp.com/go/learnaboutsupplies. HP Color LaserJet Enterprise M554, M555, and MFP / Flow MFP M578 in-box color cartridges may have higher yield than stated for printer units manufactured before 2021.

2 Average black and color composite (C/M/Y) declared yields based on ISO/IEC 19798 and continuous printing. Actual yields vary considerably based on images printed and other factors. For details see
http://http://www.hp.com/go/toneryield

3 EPEAT® registered where applicable. EPEAT registration varies by country. See http://www.epeat.net for registration status by country.

4 Maximum physical memory present is reported. Actual usable amount by firmware might be less.

5 Measured using ISO/IEC 24734 Feature Performance Test, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration,
software application, driver, and document complexity.

6 Measured using ISO/IEC 24734, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and

document complexity.

7 First Copy Out from Ready and Simplex Copy Speed measured using ISO/IEC 29183, Duplex Copy Speed measured using ISO/IEC 24735, excludes first set of test documents. For more information see
http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, document complexity, media size, media orientation and media type.
8 Power requirements are based on the country/region where the printer is sold. Do not convert operating voltages. This will damage the printer and void the product warranty. Blue Angel value typically based on measurement of

230V device.

9 Typical Electricity Consumption (TEC) rating represents the typical electricity consumed by a product during 1 week, measured in kilowatt-hours (kWh).
10 Scan speeds measured from ADF. Actual processing speeds may vary depending on scan resolution, network conditions, computer performance, and application software.

To learn more, visit http://www.hp.com

© Copyright 2021 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the

express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial

errors or omissions contained herein. ENERGY STAR and the ENERGY STAR logo are registered U.S. marks. Microsoft and Windows are registered trademarks of Microsoft Corporation. AirPrint and

the AirPrint logo are trademarks of Apple Inc., registered in the U.S. and other countries. Linux is a U.S. registered trademark of Linus Torvalds. UNIX is a registered trademark of The Open Group. I

ap-en 4AA7-7949EEP, May 2021















PC HP ProDesk 400 G7 MT, i5-10500, Intel UHD 630, 16GB, SSD 512GB, DVDRW, W10Pro





Nainštalovaný operačný systém


Windows 10 Pro 64-bit


Procesor


Intel® Core™ i5-10500 (3,10 GHz max. 4,50 GHz, vyrovnávacia pamäť 12 MB, 6 jadier)


Comet Lake


Čipová sada


Intel® Q470


Základná doska


Joffrey


Pamäť


16 GB DDR4 2666 MHz (1 × 16 GB)


Pamäťové sloty


2 DIMM


Maximálna pamäť


Možnosť zvýšenia na 64 GB


Pevné disky a mechaniky


Pevný disk


512 GB M.2 SSD PCIe NVMe


Optická jednotka


Čítačka a napaľovačka diskov CD, CD-RW, DVD+/-RW DL


Zariadenie pamäťovej karty


neobsahuje


Interné šachty na mechaniky


1× M.2 SSD 2280 (obsadená)
1× 3,5" (voľná)
1× 2,5" (voľná)


Funkcie systému


Grafická karta


Intel® UHD 630


Zvuk


Integrovaná zvuková karta
Interný reproduktor


Sieťové rozhranie


Integrovaná sieťová karta Intel® I219LM 10/100/1000


Porty a konektory


2× USB 3.2 Gen 2 (prenosová rýchlosť signálu 10 Gb/s)
3× USB 3.2 Gen 1 (prenosová rýchlosť signálu 5 Gb/s)
4× USB 2.0
1× kombinovaný port pre slúchadlá/mikrofón
1× zvukový výstup (line out)
1× RJ-45 (LAN)


Video konektory


2× DisplayPort 1.4
1× HDMI 1.4


Rozširujúce sloty


1× PCI Express v3.0 x16
2× PCI Express v3.0 x1


Klávesnica


USB klávesnica


Myš


Myš pre rozhranie USB


Rozmery výrobku (š x h x v)


15,5 × 30,3 × 33,7 cm


Hmotnosť výrobku


5,0 kg


Vyhotovenie


Microtower


Požiadavky na napájanie


180 W napájací zdroj s účinnosťou až 90%





Monitor HP-7VH44AA - HP P24h G4 23,8" 1920x1080/250/1K/DP/HDMI/VGA/repr





Typ obrazovky: IPS
Podsvícení: LED
Úhlopříčka [palce]: 23.8"
Rozlišení: 1920 x 1080 (FHD)
Rozteč bodu [mm]: 0.274 mm
Poměr stran: 16:9
Povrch displeje: matný,antireflexní
Jas [cd/m2]: 250
Kontrast: 1000:1 static; 8000000:1 dynamic
Odezva [ms]: 5 ms (šedá - šedá)
Pozorovací úhly (Horizontál/Vertikál): 178° horizontal; 178° vertical
Reproduktory: Dva integrované reproduktory s výkonem 2 W


Konektory:


1 DisplayPort™ 1.2 in (with HDCP support)


1 HDMI 1.4 (with HDCP support)


1 VGA


1x výstup na sluchátka


Naklápění monitoru:


Náklon: -5 až +23°


Otočení: ±180°


Kloubové otáčení: 90° (Pivot)


Výškově nastavitelný stojan (100 mm)


Montáž na zeď: VESA (100 x 100 mm)
Barva: černá
Napájení: Vstupní napětí: 100 až 240 V
Spotřeba [W]: 24 W (maximální), 22 W (typická)
Stand By režim [W]: 0,5 W


Rozměry (se stojanem ): 53,82 x 21,16 x 46,43 cm
Rozměry (bez stojanu ): 53,82 x 4,59 x 32,56 cm
Hmotnost [kg]: 4,61 kg (s podstavcem), 2,53 kg (bez podstavce)


Obsah balení:


Monitor


HDMI kabel (1,8 m)


VGA kabel (1,8 m)


Zvukový kabel (1,8 m)


Napájecí kabel
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Data sheet

HP LaserJet Pro M404 series

The HP LaserJet Pro M404 printer--focus your time where it's most effective-growing your business

Winning in business means working smarter. The HP LaserJet Pro M404 printer is designed to let you focus
your time where it's most effective-helping to grow your business and staying ahead of the competition.

mwmwaa o Built to keep you—and your business—moving forward
« Help qgcrease the amount of paper used in the office by printing on both sides of the
7]
page.

« Grab pages and go—uwithout waiting. This device wakes up and prints fast.’

o Print wirelessly even without the network; stay connected with dual band Wi-Fi and Wi-Fi
direct.%>4

HP LaserJet Pro M404n o Print effortlessly from any device, virtually anywhere, to any HP printer—securely

through the cloud.”

= Best -in-class security-detect and stop attacks®

2 « Asuite of embedded security features help protect your printer from being an entry
point for attacks.®
o Help secure confidential information with optional PIN/Pull printing to retrieve print

jobs.”
HP Laser Jet Pro M404dn « Optional HP JetAdvantage Security Manager lets you set configuration
« Thwart potential attacks and take immediate action with instant notification of security
—— ssues.
» Simply designed to uncomplicate your day

o Set up this printer fast and easily manage device settings to help increase overall
printing efficiency.
« Make the most of your office space with a printer that conveniently fits into your
HP LaserJet Pro M404dw workstyle.
o Get connected and start printing fast with seamless Wi-Fi setup from your smartphone.
« Work without delays or messes, with cartridges featuring auto seal removal.

Sustainability is smart business

« Avoid frustrating reprints, wasted supplies, and service calls using Original HP toner
cartridges.

« Help save paper right out of the box. The duplex print setting is set at default paper
savings mode.®

« Saves up to 18% energy over prior products.?

o Help save energy with HP Auto-on/Auto-off technology. !

This printer is intended to work only with cartridges that have a new or reused HP chip, and it uses dynamic security measures to block cartridges using a
non-HP chip. Periodic firmware updates will maintain the effectiveness of these measures and block cartridges that previously worked. A reused HP chip
enables the use of reused, remanufactured, and refilled cartridges. More at: Learn more at http://www.hp.com/learn/ds
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Product walkaround

Dual-band Wi-Fi with
Bluetooth® Low Energy’ for

easy wireless printing and setup 2-line LCD control panel

) 150-sheet output bin
100-sheet multipurpose tray 1 supports =
I

mediasizesupto 216 x356mm 4 ———— e&——— Frontdoorrelease button

Front door (access to
HP EcoSmart black toner
cartridges)

\ # Automatic two-sided printing3

250-sheet input tray 2 supports
media sizes up to 216 x 356 mm

Hi-Speed USB 2.0 port, USB port for —— 3
job storage and PIN printing,?
Gigabit Ethernet LAN port

Rear door (access to the print path) ———

HP LaserJet Pro M404dw
Series at a glance
7 7] /]

Model (product number) M404n (WTA52A) M404dn (WTA53A) M404dw (W1A56A)
Print speed (A4)* Up to 38 pages per minute (ppm) (all models)
Two-sided printing Manual Automatic Automatic
Control panel display 2-line LCD (all models)
100-sheet multipurpose tray 1, v v v
250-sheet tray 2
Optional 550-sheet tray 3 Add up to one (all models)
Input capacity (standard/maximum®) Up to 350/900 sheets (all models)
Recommended monthly page volume®  Up to 4,000 pages (all models)
Cartridge yields” (A/X) Black: ~3,000/10,000 pages (all models)
Dual-band Wi-Fi with Bluetooth Low Not available Not available v

Energy’

1 Wireless operations are compatible with 2.4 GHz and 5 GHz operations only. Wi-Fiis a registered trademark of Wi-Fi Alliance®. Bluetooth is a trademark owned by its proprietor and used by HP Inc. under licence. Learn
more at hp.com/go/mobileprinting.

2 Requires purchase of separate USB flash drive with at least 16 GB capacity.

3 Automatic two-sided printing is not available on the HP LaserJet Pro M404n model.

4 Measured using ISO/IEC 24734, excludes first set of test documents. For more information, see hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and
document complexity.

° Selection of optional 550-sheet tray 3 required to reach maximum input capacity.

5 Recommended Monthly Page Volume (RMPV): HP recommends that the number of printed pages per month be within the stated range for optimum device performance, based on factors including supplies
replacement intervals and device life over an extended warranty period.

7 Actualyields vary considerably based on images printed and other factors. For details visit hp.com/go/learnaboutsupplies. Pages may vary based on customer printing conditions and usage. Optional high-yield
cartridges are not included in printer purchase and must purchased separately.
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HP Services

Downtime can have serious consequences, so HP
provides support beyond the standard warranty. You
benefit from reduced risk, maximized uptime,
predictable service delivery and no unbudgeted
repair costs.

Choose from:

Optimized Care (optimum performance and
stability):

4 hour Onsite Support, Maintenance Kit Replacement
Service, Installation with Network Configuration
Service

Standard Care (high level of uptime):

Next Business Day Onsite Support, Maintenance Kit
Replacement Service, Installation with Network
Configuration Service

Basic Care (minimum recommended support):
Next Business Day Onsite Support

4 hour Onsite Support:
Onsite support within four hours after a service call
received within the coverage window

Next Business Day Onsite Support:
Onsite service the next business day after the
service call is received

Maintenance Kit Replacement Service:
Onsite replacement of your printer's maintenance kit
including parts, materials, and labor

Installation with Network Configuration Service:
Assembly, network configuration, and basic
administrator familiarization. For more information
about HP Care Pack, HP Contractual, or HP Managed
Print Services, visit hp.com/go/printservices

@ B Windows 10

HP Care Pack

v

Windows7

\

AirPrint

Top features

Today'’s businesses are always on, and always connected. Choose a printer that can keep up with how you
actually work, collaborate, and get things done

HP Print Security isn't just about securing printers. It's about helping to secure your network with real-time
threat degection, automated monitoring, and software validation—designed to detect and stop an attack as it
happens.

You have enough to worry about each day. It's easy to accomplish what you need—and exceed your own
expectations—uwith a streamlined printer that's made for simple use.

Business is all about resource management, and finding efficiencies is everyone’s responsibility. HP LaserJet
printers are designed with the environment in mind, so you can handle what you need while conserving energy
wherever possible.

Product
W1A52A HP LaserJet Pro M404n

W1A53A HP LaserJet Pro M404dn
W1A56A HP LaserJet Pro M404dw

Accessories
D9P29A HP LaserJet Pro 550-sheet Feeder Tray

Supplies

CF276A HP 76A Black Original LaserJet Toner Cartridge (3,000 pages)
CF276X HP 76X High Vield Black Original LaserJet Toner Cartridge (10,000 pages)

HP Care Packs

UB9TSE HP 3 year Next Business Day Service for LaserJet Pro M404

UB9T9E HP 4 year Next Business Day Service for LaserJet Pro M404

UBSUOE HP 5 year Next Business Day Service for LaserJet Pro M404

UCOQ4E HP 3 year 4 hour 9x5 Service for LaserJet Pro M404

UCOQ5E HP 4 year 4 hour 9x5 Service for LaserJet Pro M404

UCOQ6E HP 5 year 4 hour 9x5 Service for LaserJet Pro M404

UBSU1E HP 3 year Next Business Day Exchange Service for LaserJet Pro M404
UBSU2E HP 3 year Return to Depot Service for LaserJet Pro M404

UBQU3PE  HP 1 year Post Warranty Next Business Day Service for LaserJet Pro M404
UCOQ7PE  HP 1 year Post Warranty 4 hour 9x5 Service for LaserJet Pro M404
UBSUSPE  HP 1 year Post Warranty Next Business Day Exchange Service for LaserJet Pro M404
UBQUGPE  HP 1 year Post Warranty Return to Depot Service for LaserJet Pro M404

Protect your investment with HP Care Pack. Let HP certified engineers resolve your technical issues. For more details on HP
Care Pack, go to hp.com/go/cpc

Paper
Contact HP via phone: Asia: 65 6253 8500

Solutions

HP Web Jetadmin: hp.com/go/wja
HP Universal Print Driver: hp.com/go/upd
HP Imaging and Printing Security Center: hp.com/go/ipsc
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Model HP LaserJet Pro M404n | HP LaserJet Pro M404dn | HP LaserJet Pro M404dw
Product number WTA52A [ wias3A [ wias6A

Functions Print

Print

Duplex print options

Manual (driver support provided) Automatic (default)

Print speed’

Black (A4, normal): Up to 38 ppm (default) ; Up to 40 ppm
(HP High Speed); Black (letter, normal): Up to 40 ppm
(default) ; Up to 42 ppm (HP High Speed)

Black (A4, normal): Up to 38 ppm (default) ; Up to 40 ppm (HP High Speed); Black (letter, normal): Up to 40 ppm (default) ;
Up to 42 ppm (HP High Speed); Black (A4, duplex): Up to 31 ipm; Black (letter, duplex): Up to 33 ipm

First page out?

Black (A4, ready): As fast as 6.3 sec; Black (A4, sleep): As fast as 8.8 sec

Print technology

Laser

Print resolution

Black (best) Fine Lines (1200 x 1200 dpi); Black (normal) Normal (Native: 600 x 600 dpi, enhanced up to 4800 x 600 dpi); Black (fine lines) Fine Lines (1200 x 1200 dpi)

Print resolution technology

HP FastRes1200, HP ProRes 1200, Economode

Print cartridges number

1 (black)

Standard print languages

HP PCL 6, HP postscript level 3 emulation, PDF, URF, PWG Raster

Printer management

HP Printer Assistant; HP Utility (Mac); HP Device Toolbox; HP Web JetAdmin Software; HP JetAdvantage Security Manager; HP SNMP Proxy Agent; HP WS Pro Proxy Agent; Printer
Administrator Resource Kit for HP Universal Print Driver (Driver Configuration Utility - Driver Deployment Utility - Managed Printing Administrator)

Connectivity

Standard connectivity

1 Hi-Speed USB 2.0; 1 host USB at rear side;Gigabit Ethernet
10/100/1000BASE-T network; 802.3az(EEE) 802.11b/g/n /
2.4/ 5 GHZ Wi-Fi radio

1 Hi-Speed USB 2.0; 1 host USB at rear side; Gigabit Ethernet 10/100/1000BASE-T network; 802.3az(EEE)

Mobile printing capability®

Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart
App; Mobile Apps; Mopria™ Certified; ROAM capable for easy
printing

HP Smart App; HP ePrint; Apple AirPrint™; Google Cloud
Print™; Mobile Apps; Mopria™ Certified; ROAM capable for
easy printing

Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart
App; Mobile Apps; Mopria™ Certified; ROAM capable for easy
printing; Wi-Fi® Direct printing

Wireless capability

Yes, built-in dual-band Wi-Fi; Authentication via WEP,
No WPA/WPA2, WPA Enterprise; Encryption via AES or TKIP;
WPS; Wi-Fi Direct; Bluetooth Low-Energy

Network capabilities

Built-in 10/100/1000Base-TX Ethernet, Gigabit; Auto-crossover Ethernet; Authentication via 802.1X

Memory Standard: 256 MB; Maximum: 256 MB

Hard disk None

Processor speed 1200 MHz

Duty cycle (monthly)'® Up to 80,000 pages; Recommended monthly page volume'': 750 to 4000

Paper handling

Input 100-sheet multipurpose Tray 1, 250-sheet input Tray 2

Output 150-sheet output bin

Media types Paper (plain, EcOFFICIENT, light, heavy, bond, colored, letterhead, preprinted, prepunched, recycled, rough); envelopes; labels
Media weight Tray 1: 60 to 200 g/m?; Tray 2, Optional 550-sheet Tray 3: 60 to 120 g/m?

Media Sizes Custom Tray 1: 76 x 127 to 216 x 356 mm; Tray 2, optional Tray 3: 100 x 148 to 216 x 356 mm
Dimensions (wx dx h)’ 381x357x216 mm

Weight 8.22 kg 8.56 kg

What's in the box

HP LaserJet Pro M404n; Preinstalled HP Black LaserJet Toner]
Cartridge (59A for EMEA, 58A for AMS, 76A for AP, yield
~1,500 pages); Getting Started Guide; Support Flyer;
Warr)anty Guide; Regulatory Flyer; Power cord; USB cable (AP
Only;

HP LaserJet Pro M404dn; Preinstalled HP Black LaserJet

Toner Cartridge (76A for AP, yield ~3,000 pages); Getting

Started Guide; Support Flyer; Warranty Guide; Regulatory
Flyer; Power cord; USB cable

HP LaserJet Pro M404dw; Preinstalled HP Black LaserJet
Toner Cartridge (59A for EMEA, 58A for AMS, 76A for AP, yield
~3,000 pages); Getting Started Guide; Support Flyer;
Warranty Guide; Regulatory Flyer; Power cord; USB cable

Software included

No software solutions are included in the Box, Download software at http://123.hp.com/laserjet or http://hp.com

Warranty features

One-year Bench/Depot Repair warranty. Warranty and support options vary by product, country and local legal requirements. Contact your Contractual Vendor or go to hp.com/support to
learn about HP award winning service and support options in your region. (wty code 4E; wty ID A033)

Systems

Compatible operating systems

Windows Client 0S (32/64 bit), Win10, Win8.1, Win 8 Basic, Win8 Pro, Win8 Enterprise, Win8 Enterprise N, Win7 Starter Edition SP1, UPD Win7 Ultimate, Mobile OS, i0S, Android, Mac,
Apple® macOS Sierra v10.12, Apple® macOS High Sierra v10.13, Apple® macOS Mojave v10.14, Discrete PCL6 Printer Driver, For more information on the supported operating systems go
to http://support.hp.com, Enter your product name and search, Click on User Guides and enter your product name and search for User Guide, Search for your (Product Name) User Guide,
Search for the Supported Operating Systems section, UPD PCL6 / PS Printer Drivers, Supported Operating systems, For more information on the supported operating systems see
http://www.hp.com/go/upd

Minimum system requirements

PC:2 GB available hard disk space, Internet connection, USB port, Internet browser. For additional OS hardware requirements see microsoft.com;
Mac: 2 GB available hard drive space, Internet connection or USB port, OS hardware requirements see apple.com

Secure Boot, Secure Firmware Integrity, Runtime Code
Integrity, password protected EWS, secure browsing via
SSL/TLS 1.0, TLS 1.1, TLS 1.2; IPP over TLS; Network:
enable/disable network ports and features, unused protocol
and service disablement, SNMPv1, SNMPv2, and SNMPv3,
community password change; HP ePrint: HTTPS with
certificate validation, HTTP Basic Access Authentication, SASL
authentication; Firewall and ACL; control panel lock,

Secure Boot, Secure Firmware Integrity, Runtime Code Integrity, password protected EWS, secure browsing via SSL/TLS 1.0,
TLS 1.1, TLS 1.2; IPP over TLS; Network: enable/disable network ports and features, unused protocol and service
disablement, SNMPv1, SNMPv2, and SNMPv3, community password change; HP ePrint: HTTPS with certificate validation,

Security management HTTP Basic Access Authentication, SASL authentication; Firewall and ACL; control panel lock, certificates configuration, UPD o - . S .
PIN printing, Syslog, signed firmware, administrator settings, 802.1x authentication (EAP-TLS, and PEAP); Encrypted data ?ﬁ%‘agarée;é%m%;{:ggigig F;Il\éggr;t;naghfgslﬂci%ast%ged
torage; Secure data erase; Automatic firmware updates; Secure Encrypted Print via optional job storage, Compatible wit ! Pt
E Secure d A ic fi dates; Secure E d Print via optional job C ible with g
optional HP JetAdvantage Security Manager (EAP-TLS, and PEAP), authentication via WEP, WPA/WPA2
P g Yy g Personal, WPA2-enterprise; encryption via AES or TKIP;
Encrypted data storage; Secure data erase; Automatic
firmware updates; Secure Encrypted Print via optional job
storage, Compatible with optional HP JetAdvantage Security
Manager, IPPS
Fonts and typefaces 84 scalable TrueType fonts
2-line LCD; OK button; Left button; Right button; Cancel
Control panel 2-line LCD; OK button; Left button; Right button; Cancel button; Back button; Ready LED; Error LED button; Back button; Wireless button; Ready LED; Error LED;
Wi-Fi LED
Display 2-line backlit LCD graphic display
Ecolabels | ENERGY STAR® qualified; EPEAT® Silver; CECP'3
ENERGY STAR Qualified No | Yes
Sustainable impact
specifications Mercury-free
Power supply type: Internal (built-in) Power Supply; Power
. e . supply required: 110-volt input voltage: 110 to 127 VAC (+/- | Power supply type: Internal (built-in) Power Supply; Power
SPSWEl’ fgpﬁilrye%fﬂﬂ'c'ﬁtv%rﬁrﬂ (t&f“vto‘lg P;"ﬁrost%pﬁ% Bg‘g‘?{ - | 10%),50/60 Hz (+/- 2 Ha); 220-volt input voltage: 220to | supply required: 170-volt input voltage: 110 to 127 VAC (+/-
T G0t (e e Dl e voltage 290 0|~ | 240 VAC (+/-10%), 50/60 Hz (+/- 2 Hz) (Not dual voliage, | 10%), 50/60 Hz (+/- 2 Hz); 220-volt input voltage: 220 to
Z40°\)AC (+/-10%), 50/60 Hz (+/- 2 HZL; (Not du%t voltage product varies by part number with # Option code identifier).| 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz) (Not dual voltage,
Power ot uaes byop’art Aumber with # Option code iden%ﬁér)- Not_duat vott_age, power supply varies by_part number with #| product varies by_ part number with # ODtit_m vtode identifier);
Power consumptlrt: 425wt e pming. 5. watc | O2107 (o erfer Powe csrstamtian o3 vats | Paer consmptions 55t e i), o vt
(ready), 0.5 watts (sleep), 0.5 watts (Auto Off/Wake on LAN, watts (/Euto O?f/Wéke onLAN e%/aybtéd at shi menpt)y 0.05 enablyea at shi ment) ([JJ('JS'wattS (Auto-off/Manual-on), 0 05
enabled at shipment), 0.05 watts (Auto-off/Manual-on), 0.05 ’ prnont, = npmeny 20 i 12: ’
(Manual 0ff) watts (Auto-off/Manual-on), 0.05 (Manual Off); Typical (Manual Off); Typical Electricity Consumption number'>: 1.10
Electricity Consumption number'>: 1.10 kwWh/Week (Blue kWh/Week (Blue Angel); 0.371 kWh/Week (Energy Star 3.0)
Angel); 0.371 kWh/Week (Energy Star 3.0)
Acoustic power emissions®: 6.7 B(A) ; Acoustic power
Acoustics emissions (ready): 2.5 B(A) ; Acoustic pressure emissions Acoustic power emissions®: 6.7 B(A) ; Acoustic power emissions (ready): 2.6 B(A) ; Acoustic pressure emissions bystander

bystander (active, printing): 53 dB(A) ; Acoustic pressure
emissions bystander (ready): 15 dB(A)

(active, printing): 54 dB(A) ; Acoustic pressure emissions bystander (ready): 15 dB(A)

Environmental ranges

Operating temperature range: 15 to 32.5°C ; Recommended operating temperature: 17.5 to 25°C ; Operating humidity range: 10 to 80% RH ; Recommended operating humidity range: 30

to 70% RH

Safety approvals and
requirements

IEC 60950-1:2005 +A1:2009+A2:2013/EN 60950-1:2006 +A11:2009+A1:2010+A12:2011+A2:2013; IEC 60825-1:2014/EN 60825-1:2014 (Class 1 Laser/LED Product); IEC 62479:

2010/EN 62479: 2010

Supported network protocols

TCP/IP, IPv4, IPv6; Print: TCP-IP port 9100 Direct Mode, LPD (raw queue support only), Web Services Printing, HP ePrint, Apple AirPrint™, Google Cloud Print 2.0, Mopria, IPP Print;
Discovery: SLP, Bonjour, Web Services Discovery; IP Config: IPv4 (BootP, DHCP, AutolP, Manual), IPv6 (Stateless Link-Local and via Router, Statefull via DHCPv6), SSL Security and Certificate
management; Management: SNMPv1, SNMPv2, SNMPv3, HTTP/HTTPS, Syslog, FTP FW Download
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Footnotes

1 Measured using ISO/IEC 24734 Office Suite and Feature Tests, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration,
software application, driver, document complexity, media size, media orientation and media type. HP High Speed may require FW upgrade to enable.

2 Wireless operations are compatible with 2.4 GHz and 5 GHz operations. App or software and HP ePrint account registration may also be required. Some features require purchase of an optional accessory. Learn more at
http://www.hp.com/go/mobileprinting

3 Feature is only supported on the HP LaserJet Pro M404dw. Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN connections

4 Feature is supported on the HP LaserJet Pro M404dw only. Mobile device needs to be connected directly to the Wi-Fi network of a wireless direct-capable MFP or printer prior to printing. Depending on mobile device, an app or
driver may also be required. Learn more at http://www.hp.com/go/businessmobileprinting

>To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. Subscription or accessory may be required. For more information,
visit http://www.hp.com/go/roam

6 Based on HP review of 2019 published security features of competitive in-class printers. Only HP offers a combination of security features that can monitor to detect and automatically stop an attack then self-validate software
integrity in a reboot. For a list of printers, visit http://www.hp.com/go/PrintersThatProtect. For more information: http://www.hp.com/go/printersecurityclaims

7 Pin printing enabled via USB installed in rear of device.

8 Dependent upon country setup specifications

9 Based on HP Internal testing using normalized TEC Value, 2019.

10 |nstant threat notifications can appear on the device control panel when a potential threat occurs from malicious intent or there is a bug or vulnerability in the firmware code of the device. If this error raises concern, please
contact your company IT representative or, if unavailable, HP Support, who can investigate the cause through analysis of device syslog data using a standard SIEM tool from McAfee, Splunk, Arcsight or SIEMonster. The control
panel error message may show an error code on a blue screen during code signature checks or memory write intrusions.

T HP Auto-On/Auto-Off Technology capabilities subject to printer and settings; may require a firmware upgrade.

12 2 sided printing not supported on the M404n

Technical specifications disclaimers

T Without trays and covers not extended

2 power requirements are based on the country/region where the printer is sold. Do not convert operating voltages. This will damage the printer and void the product warranty. Power consumption values typically based on
measurement of 115V device.

3 Toner cartridges designed for distribution and use within a designated region only; will not work outside of designated region.

4 Declared yield value in accordance with ISO/IEC 19752. Actual yields vary considerably based on images printed and other factors. For more information, visit http://www.hp.com/go/learnaboutsupplies

> Local printing requires mobile device and printer to be on the same network (usually Wi-Fi access points bridge wireless to wired connections) or have a direct wireless connection. Wireless performance is dependent on physical
environment and distance from access point. Remote printing requires an Internet connection to an HP web-connected printer. Wireless broadband use requires separately purchased service contract for mobile devices. Check with
service provider for coverage and availability in your area. For more information visit hp.com/go/mobileprinting. To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth®
Low Energy (BLE) beaconing capabilities. For more information, visit hp.com/go/roam

6 Acoustic values are subject to change. For current information see http://www.hp.com/support. Configuration tested: base model, simplex printing, A4 paper at an average of 40 ppm.

7 Measured using ISO/IEC 24734, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and
document complexity.

8 Measured using ISO 24734 Feature Test, A5 Landscape Feed. Speed may vary based on content, PC, media orientation, and media type.

9 Measured using ISO/IEC 17629. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.

10 Duty cycle is defined as the maximum number of pages per month of imaged output. This value provides a comparison of product robustness in relation to other HP LaserJet or HP Color LaserJet devices, and enables
appropriate deployment of printers and MFPs to satisfy the demands of connected individuals or groups.

1T HP recommends that the number of pages per month of imaged output be within the stated range for optimum device performance, based on factors including supplies replacement intervals and device life over an extended
warranty period

12 Hp SureSupply alerts you when your print cartridge is running low and helps you purchase online or locally through HP or a participating retailer. For more information, visit http://www.hp.com/go/SureSupply; only available with
Original HP supplies; Internet access required.

To learn more, visit http://www.hp.com

© Copyright 2021 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial
errors or omissions contained herein. I
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HP LaserJet Pro MFP M428 series

The HP LaserJet Pro MFP M428-focus your time growing your business and staying ahead.

Winning in business means working smarter. The HP LaserJet Pro MFP M428 is designed to let you focus your
time where it's most effective-growing your business and staying ahead of the competition.

Built to keep you—and your business—moving forward

« Scan files directly to Microsoft® SharePoint, email, USB, and network folders."

« Help save time by automating all the steps in a complicated workflow and use at a touch
of a button.?

o Print v;LrSelessly even without the network, stay connected with dual band Wi-Fi and Wi-Fi
direct.

« Print effortlessly from any device, virtually anywhere, to any HP printer—securely
through the cloud.®

Best-in-class security- detect and stop attacks’

o Asuite of embedded security features help protect your MFP from being an entry point
for attacks.’
HP LaserJet Pro MFP M428fdn « Help ensure the security of confidential information with optional PIN/Pull printing to
retrieve print jobs®
« Optional HP JetAdvantage Security Manager lets you set configuration
. Thwartgotential attacks and take immediate action with instant notification of security
issues.

Simply designed to uncomplicate your day

o Set up this MFP fast, and easily manage device settings to help increase overall printing
efficiency.
o Tackle tasks quickly and easily—with the simple 2.7" (6.8cm) color touchscreen.
o Print Microsoft office formatted files in addition to pdfs right off your USB drive.?
HP LaserJet Pro MFP M428fdw « Avoid interruptions with an HP LaserJet MFP designed to be streamlined for maximum
productivity.

Sustainability is smart business

« Avoid frustrating reprints, wasted supplies, and service calls using Original HP toner
cartridges

« Help save paper right out of the box. The duplex print setting is set at default paper
savings mode.'0

o Saves up to 22% over prior products.!!

« Help save energy with HP Auto-on/Auto-off technology.'?

Dynamic security enabled printer. Only intended to be used with cartridges using an HP original chip. Cartridges using a non-HP chip may not work, and
those that work today may not work in the future. Learn more at http://www.hp.com/go/learnaboutsupplies
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Product walkaround

Dual-band Wi-Fi with
Bluetooth® Low Energy'- for
easy wireless printing and setup

50-sheet automatic document
feeder (ADF) with single-pass,

6.9 cm (2.7-inch) customisable two-sided scanning

colour touchscreen control panel
(tilts up for easier viewing) Flatbed scanner handles media

Easy-access USB port3 sizesup to 210%x 297 mm

150-sheet output bi
100-sheet multipurpose tray 1 supports =Neet output bin

media sizes up to 216 x 356 mm

Front door release button

Rear door (access to the print path) ————— ) E[onkt door (accesds to })—iP EcoSmart
ack toner cartridges

Hi-Speed USB 2.0 port, USB port for —\ Automatic two-sided printing
job storage and PIN printing,*
Gigabit Ethernet LAN port, fax port : ®
250-sheet input tray 2 supports
media sizes up to 216 x 356 mm

) HP LaserJet Pro M428fdw

Series at a glance
2 ?
Model (product number) M428fdn (W1A29A) M428fdw (W1A30A)
Functions Print, copy, scan, fax (both models)
Print speed (A4)° Up to 38 pages per minute (ppm); 2-sided: Up to 31 ppm (both models)
Scan speed (A4)° Simplex: Up to 29 ppm (black); up to 20 ppm (colour)
Duplex: Up to 49 images per minute (ipm) (black); up to 36 ipm (colour)

Scanning 50-sheet ADF with single-pass, two-sided scanning (both models)
Automatic two-sided printing v v
Control panel display 6.9 cm (2.7-inch) colour touchscreen (both models)
100-sheet multipurpose tray 1, v v
250-sheet tray 2
Optional 550-sheet tray 3 Add up to one (both models)

Input capacity (standard/maximum’) Up to 350/900 sheets (both models)

Recommended monthly page volume®  Up to 4,000 pages (both models)

Cartridge yields® (A/X) Black: 3,000/10,000 pages (both models)
Dual-band Wi-Fi with Bluetooth Low Not available v
Energy'?

T Wireless operations are compatible with 2.4 GHz and 5.0 GHz operations only. Learn more at hp.com/go/mobileprinting. Wi-Fiis a registered trademark of Wi-Fi Alliance®.

2 Bluetooth® is a trademark owned by its proprietor and used by HP Inc. under license. Learn more at hp.com/go/mobileprinting.

3 An administrator must enable the easy-access USB port before use.

4 Requires purchase of separate USB flash drive with at least 16 GB capacity.

5 Measured using ISO/IEC 24734, excludes first set of test documents. For more information, see hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.

© Scan speeds measured from ADF. Actual processing speeds may vary depending on scan resolution, network conditions, computer performance, and application software.

7 Selection of optional 550-sheet tray 3 required to reach maximum input capacity.

& Recommended Monthly Page Volume (RMPV): HP recommends that the number of printed pages per month be within the stated range for optimum device performance, based on factors including supplies replacement intervals and device life over an extended
warranty period.

9 Actual yields vary considerably based on images printed and other factors. For details visit hp.com/go/learnaboutsupplies. Pages may vary based on customer printing conditions and usage.
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HP Services Top features

Downtime can have serious consequences, so HP Today'’s businesses are always on, and always connected. Choose an MFP that can keep up with how you
provides support beyond the standard warranty. You actually work, collaborate, and get things done.

benefit from reduced risk, maximized uptime,
predictable service delivery and no unbudgeted
repair costs.

HP Print Security isn't just about securing printers. It's about helping to secure your network with real-time
threat detection, automated monitoring, and software validation—designed to detect and stop an attack as it
happens.’

Choose from: ) )
You have enough to worry about each day. It's easy to accomplish what you need—and exceed your own

Optimized Care (optimum performance and expectations—uwith a streamlined MFP that's made for simple use.
stability):

4 hour Onsite Support, Maintenance Kit Replacement
Service, Installation with Network Configuration

Business is all about resource management, and finding efficiencies is everyone’s responsibility. HP LaserJet
MFPs are designed with the environment in mind, so you can handle what you need while conserving energy
wherever possible

Service

Standard Care (high level of uptime): Product

Next Business Day Onsite Support, Maintenance Kit  \wqa29A  HP LaserJet Pro MFP M428fdn
Replacement Service, Installation with Network W1A30A  HP LaserJet Pro MFP M428fdw

Configuration Service

. - Accessories
Basic Care (minimum recommended support):

Next Business Day Onsite Support D9P29A HP LaserJet Pro 550-sheet Feeder Tray
POR81AA  HP v222w 16GB Mini USB Drive

4 hour Onsite Support: -
Onsite support within four hours after a service call ~ Supplies
received within the coverage window CF276A HP 76A Black Original LaserJet Toner Cartridge (3,000 pages)

Next Business Day Onsite Support: CF276X HP 76X High Yield Black Original LaserJet Toner Cartridge (10,000 pages)

Onsite service the next business day after the HP Care Packs

service call is received UB9R7E HP 3 year Next Business Day Service for LaserJet Pro MFP M428

Maintenance Kit Replacement Service: UB9R8E HP 4 year Next Business Day Service for LaserJet Pro MFP M428
Onsite replacement of your printer's maintenance kit UBSRSE HP 5 year Next Business Day Service for LaserJet Pro MFP M428
including parts, materials, and labor UCOR2E HP 3 year 4 hour 9x5 Service for LaserJet Pro MFP M428
X . . . X UCOR3E HP 4 year 4 hour 9x5 Service for LaserJet Pro MFP M428
Installation with Networl_< Conf_lguratlon Se_n"ce: UCOR4E HP 5 year 4 hour 9x5 Service for LaserJet Pro MFP M428
Assembly, network configuration, and basic UB9SOE  HP 3 year Next Business Day Exchange Service for LaserJet Pro MFP M428

administrator familiarization. For more information  yggs1g HP 3 year Return to Depot Service for LaserJet Pro MFP M428
about HP Care Pack, HP Contractual, or HP Managed  ygasppe  HP 1 year Post Warranty Next Business Day Service for LaserJet Pro MFP M428

Print Services, visit hp.com/go/printservices UCORSPE  HP 1 year Post Warranty 4 hour 9x5 Service for LaserJet Pro MFP M428
UB9S4PE  HP 1 year Post Warranty Next Business Day Exchange Service for LaserJet Pro MFP M428
H UB9S5PE  HP 1 year Post Warranty Return to Depot Service for LaserJet Pro MFP M428
mm Windows 10 Protect your investment with HP Care Pack. Let HP certified engineers resolve your technical issues. For more details on HP
Ll Care Pack, go to hp.com/go/cpc
ENERGY STAR
Paper
Compatible with
. 2 Contact HP via phone: Asia: 65 6253 8500
b/
'.. M Solutions
Windows*7 ac

HP Web Jetadmin: hp.com/go/wja
HP Universal Print Driver: hp.com/go/upd

m HP Imaging and Printing Security Center: hp.com/go/ipsc
m—

AirPrint

HP Care Pack
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HP LaserJet Pro MFP M428 series

Model HP LaserJet Pro MFP M428fdn | HP LaserJet Pro MFP M428fdw
Product number W1A29A | WTA30A

Functions Print, Copy, Scan, Fax, Email

Print

Duplex print options

Automatic (default)

Print speed®

Black (A4, normal): Up to 38 ppm (default) ; Up to 40 ppm (HP High Speed); Black (letter, normal): Up to 40 ppm (default) ; Up to 42 ppm (HP High Speed); Black (A4, duplex): Up to 31 ipm;

Black (letter, duplex): Up to 33 ipm

First page out'®

Black (A4, ready): As fast as 6.3 sec; Black (A4, sleep): As fast as 8.8 sec

Print technology

Laser

Print resolution

Black (best) Fine Lines (1200 x 1200 dpi); Black (normal) Normal (native 600 x 600 dpi; enhanced up to 4800 x 600 dpi); Black (fine lines) Fine Lines (1200 x 1200 dpi)

Print resolution technology

HP FastRes 1200, HP ProRes1200, Economode

Print cartridges number

1 (black)

Standard print languages

HP PCL 6, HP PCL 5e, HP postscript level 3 emulation, PDF, URF, Native Office, PWG Raster

Printer management

HP Printer Assistant, HP Utility (Mac), HP Device Toolbox, HP Web JetAdmin Software, HP JetAdvantage Security Manager, HP SNMP Proxy Agent, HP WS Pro Proxy Agent, Printer
Administrator Resource Kit for HP Universal Print Driver (Driver Configuration Utility - Driver Deployment Utility - Managed Printing Administrator)

Scan

Scan technology

Type: Flatbed, ADF; Technology: Contact Image Sensor (CIS)

Scan speed'?

Normal (A4): Up to 29 ppm/46 ipm (b&w), up to 20 ppm/34 ipm (color)

Scan resolution

Enhanced: Up to 1200 x 1200 dpi; Hardware: Flatbed (Up to 1200 x 1200 dpi); ADF (Up to 300 x 300 dpi); Optical: Up to 1200 x 1200 dpi

Digital sending standard
features

Scan to email with LDAP email address lookup, Scan to network folder, Scan to USB, Scan to Microsoft SharePoint®, Scan to computer with software, Fax archive to network folder, Fax

archive to email, Fax to computer, Enable/disable fax, Quick Sets

Color scanning

VYes

Scan Size

Flatbed: 216 x 297 mm; ADF: 216 x 356 mm

Scan input modes

Front-panel scan, copy, email, or file buttons; HP Scan software; and user application via TWAIN or WIA

Scan file format

PDF, JPG, TIFF

Copy

Copier smart software features

Instant-on copy; Duplex copy (2-sided to 2-sided option of “book-style” or “flip style”); up to 999 multiple copies; Scan once print many; Collation; Reduce/enlarge from 25 to 400%
(custom page size presets, binding margin, and two pages to one page); Fit to page; Brightness (lighter/darker); Quality (draft/normal/best); ID copy; Enhancements (optimize for content

with presets: none, text, photo, mixed); Copy preview (scan glass only)

First copy out

Black (A4): As fast as 7.2 sec; Black (A4, sleep): As fast as 9.5 sec; Black (letter): As fast as 6.8 sec; Black (letter, sleep): As fast as 9.1 sec

Copy resolution

Color (text and graphics): Up to 600 x 600 dpi

Max no of copies

Up to 999 copies

Copier resize

25 to 400%

Copier settings

ID Copy; Number of copies; Resize (including 2-Up); Lighter/Darker; Enhancements; Original Size; Binding Margin; Collation; Tray Selection; Two-Sided; Quality (Draft/Normal/Best); Save

Current Settings; Restore Factory Defaults

Fax
Fax speed 33.6 kbps / 3 sec per page
Fax memory Fax memory (A4): Up to 400 pages; Fax memory (letter): Up to 400 pages

Fax resolution

Black (best): Up to 300 x 300 dpi (halftone enabled); Black (standard): 203 x 98 dpi; Black and white (fine): Up to 203 x 196 dpi; Black photo grayscale: 300 x 300 dpi (halftone)

Fax Features

Auto fax reduction supported: Yes; Auto-redialing: Yes; Fax delayed sending: Yes; Distinctive ring detection supported: Yes; Fax forwarding supported: Yes; Junk barrier supported: Yes,
CSID matching only (Caller ID not supported); Maximum speed dialing numbers: Up to 120 numbers; PC interface supported: Yes, only for sending; Fax polling supported: Yes (receive only)

Fax smart software features

Permanent fax memory backup; Auto fax reduction; Auto redialing; Delayed sending; Fax forwarding; TAM interface; Junk barrier; Distinctive ring detection; Cover page; Block fax; Billing

codes; Save and load; Fax activity reports; Dial prefix setting; Print fax log; HP Digital Fax

Connectivity

Standard connectivity

1 Hi-Speed USB 2.0; 1 rear host USB; 1 Front USB port; Gigabit Ethernet 10/100/1000BASE-
T network; 802.3az(EEE)

1 Hi-Speed USB 2.0; 1 rear host USB; 1 Front USB port; Gigabit Ethernet 10/100/1000BASE-
T network; 802.3az(EEE); 802.11b/g/n/2.4/5 GHZ Wi-Fi radio

Mobile printing capability®

HP Smart App; Apple AirPrint™; Google Cloud Print™; HP ePrint; Mobile Apps; Mopria™
Certified; Roam capable for easy printing

Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart App; Mobile Apps; Mopria™
Certified; Roam capable for easy printing; Wi-Fi® Direct Printing

Wireless capability

Yes, built-in dual-band Wi-Fi; Authentication via WEP, WPA/WPA2, WPA Enterprise;
Encryption via AES or TKIP; WPS; Wi-Fi Direct; Bluetooth Low-Energy

Network capabilities

Ves, via built-in 10/100/1000Base-TX Ethernet, Gigabit; Auto-crossover Ethernet; Authentication via 802.1X

Memory Standard: 512 MB; Maximum: 512 MB

Hard disk No

Processor speed 1200 MHz

Duty cycle (monthly)'" Up to 80,000 pages; Recommended monthly page volume'2: 750 to 4000

Paper handling

Input 100-sheet tray 1, 250-sheet input tray 2; 50-sheet Automatic Document Feeder (ADF)
Output 150-sheet output bin

Media types Paper (plain, ECOEFFICIENT, light, heavy, bond, colored, letterhead, preprinted, prepunched, recycled, rough); envelopes; labels;
Media weight Tray 1: 60 to 200 g/m?; tray 2, optional 550-sheet tray 3: 60 to 120 g/m?

Media Sizes Custom Tray 1: 76.2 x 127 t0 215.9 x 355.6 mm; Tray 2, 3: 104.9 x 148.59t0 215.9 x 355.6 mm
Dimensions (wxdx h)' 420 x390 x 323 mm

Weight 12.6 kg

What's in the box

HP LaserJet Pro M428fdn; Preinstalled HP Black LaserJet Toner Cartridge (59A for EMEA,
58A for AMS, 76A for AP, yield ~3,000 pages); Getting Started Guide; Support Flyer; Warranty
Guide; Regulatory Flyer; Power cord; Phone cord; USB cable (AP Only). HP printer software is
available at http://www.hp.com/support

HP LaserJet Pro M428fdw; Preinstalled HP Black LaserJet Toner Cartridge (59A for EMEA,
58A for AMS, 76A for AP, yield ~3,000 pages); Getting Started Guide; Support Flyer; Warranty
Guide; Regulatory Flyer; Power cord; Phone cord; USB cable. HP printer software is available
at http://www.hp.com/support

Software included

No software solutions are included in the Box, Download software at http://123.hp.com/laserjet or http://hp.com

Warranty features

One-year Bench/Depot Repair warranty. Warranty and support options vary by product, country and local legal requirements. Contact your Contractual Vendor or go to hp.com/support to
learn about HP award winning service and support options in your region. (wty code 4E; wty ID A033)

Systems

Compatible operating systems

Windows Client 0S (32/64 bit), Win10, Win8.1, Win 8 Basic, Win8 Pro, Win8 Enterprise, Win8 Enterprise N, Win7 Starter Edition SP1, UPD Win7 Ultimate, Mobile QS, i0S, Android, Mac,
Apple® macOS Sierra v10.12, Apple® macOS High Sierra v10.13, Apple® macOS Mojave v10.14, Discrete PCL6 Printer Driver, For more information on the supported operating systems go
to http://support.hp.com, Enter your product name and search, Click on User Guides and enter your product name and search for User Guide, Search for your (Product Name) - User Guide,
Search for the Supported Operating Systems section, UPD PCL6 / PS Printer Drivers, Supported Operating systems, For more information on the supported operating systems see

http://www.hp.com/go/upd

Minimum system requirements

PC:2 GB available hard disk space, Internet connection, USB port, Internet browser. For additional OS hardware requirements see http://microsoft.com;
Mac: 2 GB available hard drive space, Internet connection or USB port, OS hardware requirements see apple.com;

Secure Boot, Secure Firmware Integrity, Runtime Code Integrity, password protected EWS,
secure browsing via SSL/TLS 1.0, TLS 1.1, TLS 1.2; IPP over TLS; Network: enable/disable
network ports and features, unused protocol and service disablement, SNMPv1, SNMPv2,
and SNMPv3, community password change; HP ePrint: HTTPS with certificate validation,
HTTP Basic Access Authentication, SASL authentication; LDAP authentication and

Secure Boot, secure firmware integrity, runtime code integrity, password protect EWS,
secure browsing via SSL/TLS 1.0, TLS 1.1, TLS 1.2; IPP over TLS; Network: enable/disable
network ports and features, unused protocol and service disablement, SNMPv1 & SNMPv2
community password change; HP ePrint: HTTPS with certificate validation, HTTP Basic
Access Authentication, SASL authentication; LDAP authentication and authorization; Firewall

Security management e e N iy N N and ACL; control panel lock, certificates configuration, UPD PIN printing, Syslog, signed
aﬁmﬂ‘zast'i?é F\r:iwnaétdafr_‘]rdmAv\(;;éo;é;g;n?;atrpgté?csztiﬁtlgwcaattceesstsocn()fggtl#g?tlaogz, LWJED PIN firmware, administrator settings, access control SNMPv3, 802.1x wireless authentication
printing, 5ystog, sig| : ad 95, acce » GUC. 1X | (EAP-TLS, LEAP and PEAP), authentication via WEP, WPA/WPA2 Personal, WPA2-enterprise
authentication (EAP-TLS, and PEAP); Encrypted data storage; Secure data erase; Automatic | | uee . encryption via AES or TKIP; Encrypted data storage; Secure data erase; Automatic
firmware updates; Secure Encrypted Print via optional job storage, compatible with optional { i /re dates; Secure Encrypted Print via optional job storage, Compatible with optional
HP JetAdvantage Security Manager HP JetAdvantage Security Manager, IPPS

Fonts and typefaces 84 scalable TrueType fonts

Control panel 2.7" Color Touchscreen

Display 2.7" (6.86 cm) intuitive color touchscreen (CGD)

Energy efficiency compliance

CECP; ENERGY STAR® qualified; EPEAT® Silver'®

ENERGY STAR Qualified

VYes








Data sheet | HP LaserJet Pro MFP M428 series

Power supply type: Internal (Built-in) power supply; Power supply required: 110-volt input voltage: 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz); 220-volt input voltage: 220 to 240 VAC
Power (+/-10%), 50/60 Hz (+/- 2 Hz) (Not dual voltage, product varies by part number with # Option code identifier); Power consumption?: 510 watts (active printing), 7.5 watts (ready), 0.9
watts (sleep), 0.9 watts (Auto Off/Wake on LAN, enabled at shipment), 0.06 watts (Auto-off/Manual-on), 0.06 (Manual Off); Typical Electricity Consumption number'8: 1.144 kwh/Week
(Blue Angel); 0.4125 kWh/Week (Energy Star 3.0)
Acoustics Acoustic power emissions’: 6.7 Bel(A) (Printing at 38 ppm) ; Acoustic power emissions (ready): Inaudible ; Acoustic pressure emissions bystander (active, printing): 53 dB(A) ; Acoustic
pressure emissions bystander (ready): Inaudible
. Operating temperature range: 10 to 32.5°C ; Recommended operating temperature: 15 to 27°C ; Operating humidity range: 10 to 80% RH (non-condensing) ; Recommended operating
Environmental ranges humidity range: 30 to 70% RH
Safety approvals and IEC 60950-1:2005 +A1:2009+A2:2013/EN 60950-1:2006 +A11:2009+A1:2010+A12:2011+A2:2013; IEC 60825-1:2014/EN 60825-1:2014 (Class 1 Laser/LED Product); IEC
requirements 62479:2010/EN 62479:2010;
TCP/IP, IPv4, IPv6; Print: TCP-IP port 9100 Direct Mode, LPD (raw queue support only), Web Services Printing, HP ePrint, Apple AirPrint™, Google Cloud Print 2.0, Mopria, IPP Print;
Supported network protocols Discovery: SLP, Bonjour, Web Services Discovery; IP Config: IPv4 (BootP, DHCP, AutolP, Manual), IPv6 (Stateless Link-Local and via Router, Statefull via DHCPv6), SSL Security and Certificate
management; Management: SNMPv1, SNMPv2, SNMPv3, HTTP/HTTPS, Syslog, FTP FW Download

Footnotes

1 Some scan apps may require an Internet connection to the printer. Services may require registration. App availability varies by country, language, and agreements. For details, see http://www.hpconnected.com

2 Connect printer/MFP to the network and complete customization through the Embedded Web Server.

3 Wireless operations are compatible with 2.4 GHz and 5 GHz operations. App or software and HP ePrint account registration may also be required. Some features require purchase of an optional accessory. Learn more at
http://hp.com/go/mobileprinting.
4 Feature only supported on the HP LaserJet Pro MFP M428dw and M428fdw. Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN connections

5 Feature is supported on the HP LaserJet Pro Mfp M428dw and M428fdw only. Mobile device needs to be connected directly to the WiFi network of a wireless direct—capable MFP or printer prior to printing. Depending on mobile
device, an app or driver may also be required. Learn more at http://hp.com/go/businessmobileprinting

% To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Wnergy (BLE) beaconing capabilities. Subscription or accessory may be required. For more information,
visit http://hp.com/go/roam

7 Based on HP review of 2019 published security features of competitive in-class printers. Only HP offers a combination of security features that can monitor to detect and automatically stop an attack then self-validate software
integrity in a reboot. For a list of printers, visit http://hp.com/go/PrintersThatProtect. For more information: http://hp.com/go/printersecurityclaims
8 pin printing enabled via USB installed in rear of device.
9 Microsoft and PowerPoint are U.S. registered trademarks of the Microsoft group of companies. Feature works with Microsoft Word and PowerPoint 2003 and later. Only Latin language fonts are supported.

10 All new product introductions beginning in Fall 2019 will include consistent worldwide default duplex settings (across bundles/drivers); Spring 2019 will include consistent worldwide default duplex settings for most products
across the most common drivers.

1 Based on HP Internal testing using normalized TEC Value, 2019.

12 Instant threat notifications can appear on the device control panel when a potential threat occurs from malicious intent or there is a bug or vulnerability in the firmware code of the device. If this error raises concern, please
contact your company IT representative or, if unavailable, HP Support, who can investigate the cause through analysis of device syslog data using a standard SIEM tool from McAfee, Splunk, Arcsight or SIEMonster. The control
Panel error message may show an error code on a blue screen during code signature checks or memory write intrusions.

3 HP Auto-On/Auto-Off Technology capabilities subject to printer and settings; may require a firmware upgrade.

Technical specifications disclaimers

T Without trays and covers not extended.

2 Power requirements are based on the country/region where the printer is sold. Do not convert operating voltages. This will damage the printer and void the product warranty. Power consumption values typically based on
measurement of 115 V device.

3 Toner cartridges designed for distribution and use within a designated region only; will not work outside of designated region.

4 Declared yield value in accordance with ISO/IEC 19752. Actual yields vary considerably based on images printed and other factors. For more information, visit http://www.hp.com/go/learnaboutsupplies

5 Local printing requires mobile device and printer to be on the same network (usually Wi-Fi access points bridge wireless to wired connections) or have a direct wireless connection. Wireless performance is dependent on physical
environment and distance from access point. Remote printing requires an Internet connection to an HP web-connected printer. Wireless broadband use requires separately purchased service contract for mobile devices. Check with
service provider for coverage and availability in your area. For more information visit hp.com/go/mobileprinting. To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth®
Low Energy (BLE) beaconing capabilities. Subscription may be required. For more information, visit http://hp.com/go/roam

5 First Copy Out from Ready and Simplex Copy Speed measured using ISO/IEC 29183, Duplex Copy Speed measured using ISO/IEC 24735, excludes first set of test documents. For more information see
http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application and document complexity.

7 Acoustic values are subject to change. For current information see http://www.hp.com/support. Configuration tested: base model, simplex printing, A4 paper at an average of 38 ppm.

8 Measured using ISO/IEC 24734, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and
document complexity.

9 Measured using ISO 24734 Feature Test, A5 Landscape Feed. Speed may vary based on content, PC, media orientation, and media type.

10 Measured using ISO/IEC 17629. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.

11 Duty cycle is defined as the maximum number of pages per month of imaged output. This value provides a comparison of product robustness in relation to other HP LaserJet or HP Color LaserJet devices, and enables
agjpropr‘\ate deployment of printers and MFPs to satisfy the demands of connected individuals or groups.

12 HP recommends that the number of pages per month of imaged output be within the stated range for optimum device performance, based on factors including supplies replacement intervals and device life over an extended
warranty period

13 HP SureSupply alerts you when your print cartridge is running low and helps you purchase online or locally through HP or a participating retailer. For more information, visit http://www.hp.com/go/SureSupply; only available with
Original HP supplies; Internet access required.

14 Scan speeds measured from ADF. Actual processing speeds may vary depending on scan resolution, network conditions, computer performance, and application software.

20 Measured using ISO/IEC 24734 Office Suite and Feature Tests, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration,
software application, driver, document complexity, media size, media orientation and media type. HP High Speed may require FW upgrade to enable.

To learn more, visit http://www.hp.com

© Copyright 2020 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the

express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial

errors or omissions contained herein. ENERGY STAR and the ENERGY STAR logo are registered U.S. marks. Microsoft and Windows are registered trademarks of Microsoft Corporation. AirPrint and

the AirPrint logo are trademarks of Apple Inc., registered in the U.S. and other countries. Linux is a U.S. registered trademark of Linus Torvalds. UNIX is a registered trademark of The Open Group. I
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