Evidenéné &islo Objednavatela: 2022-0139-1211601
Eviden¢neé Cislo Poskytovatefa: NESS — OPP0001345

ZMLUVA O POSKYTOVANIi CLOUDOVEJ SLUZBY
uzavreta podfa § 269 ods. 2 zakona €. 513/1991 Zb. Obchodny zékonnik
v zneni neskorSich predpisov (dalej len ,Obchodny zakonnik")

i ZMLUVNE STRANY
11 Objednavatel:
Slovenska elektrizaéna prenosova sustava, a.s.

Mlynské nivy 58/A
824 B4 Bratisiava
Zapisany: v Obchednom registri Okresnégho sidu Bratislava i,
Oddiel: Sa, viozka £. 2806/B
iCO: 35 829 141
DIC: 20202561342
iC DPH: SK2020261342
canikové spojenie: TATRA BANKA, a.s., Bratislava
Cisio &t 2620191900/1100
Cislo Udtu v tvare SK30 1100 C00C 0026 2019 1800
IBAN/SWIFT: BIC(SWIFT): TATRSKBX

Menom spoiotnosti kona:  Ing. Peter Dovhun, predseda pradstavenstva
RMiarian Siranec, MBA podpredseda predstavenstva

Osoby opravnené konat vo veciach:

zimiuvnych: Juraj Sakter, vrehny riaditel Gseku ICT

techmnickych: ing. Michal Ketkés, veduci odboru riadenia projekiov a
architektary ICT
Ing. Andrej Hajdlch, Phd., Specialista odboru riadenia
projektov a archilekiCsy ICT

{dalej len ,Dbjednavate! ziebo ,SEPS")

1.2  Poskytovatefl:

NESS Slovensko a.s.
Galvaniho 15/C
821 04 Bratislava

Zapisany: V obchodnom registri Ckresného siidu Bratislava |
oddiel: Sa, vioZzka 89/B

ICO: 00 603 783

DIC: 2020486732

IC DPH: SK2020486732

bankové spojenie: TATRA BANKA, a.s., Bratislava

¢islo Gtu: 2620003834/1100

Cislo Gdtu v tvare SK56 1100 0000 0026 2000 3834

IBAN/SWIFT: TATRSKBX

Menom spolognosti kona:  Ing. Pavol Sokol, predseda predstavenstva
Ing. Milan Slanina, clen predstavenstva

Csoby opravnené konat vo veciach:
zmluvnych: ing. Pavol Sokol, predseda predstavenstva
technickych: Ing. lvan Klanica, project manager

{dalej len ,Poskytovatel)

(Objednavatel a Poskytovaterl dalej spolo¢ne ako ,Zmluvné strany* alebo jednetlivo ako
LZmluvna strana").
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Il. PREAMBULA

Zmluvné strany sa s ohfadom na uvedené dohodli na uzatvoreni tejto Zmluvy o poskytovani
cloudovej sluzby (dalej len .Zmluva").

2.1

2.2
2.3

2.4

3.1

Dha 31.07.2017 bola medzi Cbjednavatelom a Poskytovatefom uzatvorena Zmiuva
o poskytovani cloudovej sluzby, Gislo zmluvy Objednavatela: 2017-0235-1185230,
platna do 30.06.2022.

Cielom tejto Zmluvy je potrebné zabezpetit' cloudové sluzby do 30.06.2023.
Predmetné cloudové sluzby sd v zmysle obchodnych podmienok spolognosti SAP
Slovensko s.r.o., so sidlom Miynské nivy 16, Bratislava - mestska ¢ast' Staré Mesto
821 09, ICO: 35 737 328, zapisana v Obchodnom registri Okresného sadu Bratislava 1.,
oddiel: Sro, vioZzka ¢.: 16427/B (dalej len ,spoloénost SAP Slovensko sr.0.f),
poskytované spoiocnostou SAP Slovensko s.r.o. len prostrednictvom certifikovaného
partnera.

Podkladom pre uzatvorenie tejio Zmluvy je vyberové konanie a ponuka Poskytovatela
ako Uspesného uchadzaéa zo dna 30.05.2022,

M. PREDMET ZMLUVY

Predmetom f{ejto Zmluvy je zavazok Poskytovatefa poskytovat Objednavatelovi
cloudovu sluzbu spoloénosti SAP Slovensko s.r.0. (dalej len ,Cloudova sluzba“)
v rozsahu meirik pouzivania a objemov uvedenych v nizSie uvedenej tabufke, a to na
pouzivanie zo strany Objednavatela potas obdobia v zmysle Clanku IV. tejto Zmluvy:

=
Ox

Prod. i Merna
&islo MnozZstvo jednotka Produkt

8000761 500 USR |SAP Document Center, cloud edition

8003298 500 GB | SAP Document Center, cloud ed, storage

8004500 400 {UJSR | SAP Fiori Cloud, premium

8004508 FF | SAP Fiori Cloud, premium, base

8000349 FF | SAP HCP, Java server (medium) §

8003545 FF | SAP HCP,SAP HANA service base ed (32GB)

8003371 FF | SAP HCP,SAP HANA service,base ed (64GB)

8004740 FF |SAP HCP, integration service, Pl ed

DO I~NSN| AWM=

NN =]lalm]—

[ 8004159 USR | SAP HCP, portal administrator

{ 8004742 500 USR |SAP HCP, portal service

-
o]

-
—

8005076 2 FF | SAP HCP, virtual machine {medium)

4.1

5.1

iv.  CAS PLNENIA

Cloudova slufba podfa Clanku Ill. bude poskytovana podas platnosti Zmiuvy
od 01.07.2022 do 30.06.2023.

V. PODPORA

Zmluvné strany si pre Cloudovu sluzbu dohodli podporu prostrednictvom cloudovych
vydani sluZieb SAP Enterprise Support. Aktuaine popisy cloudovych vydani sluZzieb SAP
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8.1

74|

7.2

7.3

74

8.1

8.2

8.3

8.4

8.5

8.6

8.7

Enterprise Support a sluzby Preferred Care sa detailne opisané v Prilohe B, ktora tvori
neoddelitelnu stcast tejio Zmiuvy.

VL. DOHODA O UROVNI SLUZIEB

Dostupnost systému a vylucené (vynaté) odstavky vratane prisiusnych ¢asov udrzby pre
zodpovedajucu Cloudovu sluZbu su detailne opisané v Prilohe C Zmluvy. Pravne
dosledky v pripade porusSenia sa riadia VSeobecnymi obchodnymi pocdmienkami pre
cloud v Prilohe D Zmiluvy.

Vil. CENA

Cena za Cloudovu sluzbu vychadza z cennikovych cien spoloénosti SAP Slovensko
s.r.0. a poskytnutej zakaznickej zfavy, a bola oboma Zmiuvnymi stranami dohodnuta
podlfa § 3 zakona €. 18/1996 Z. z. o cenach v zneni neskorsich predpisov. Kalkulacia
ceny je v Prilohe E tejto zmiuvy.

Cena za dodanie sluzieb podla &lanku lll. je 87 500,00 EUR

(slovom: csemdesiatsedemtisicpat'sto EUR} bez DPH.

K cene sa uplatni DPH v zmysle zakona ¢. 222/2004 Z. z. o dani z pridanej hodnoty v
zneni neskordich predpisov (dalej aj ako ,zédkon o DPH).

V cene dohodnutej podla bodu 7.2 tejto Zmiuvy su zahrnuté vSetky naklady
Poskytovatela pre poskytovanie Cloudovych sluzieb .

Vill. PLATOBNE PODMIENKY

Cenu za Cloudovl sluzbu bude Poskytovatel fakturovat stvrtroéne vo vyske
21 B75,00 EUR bez DPH. Kvartalne faktary budl vystavené do 15 dni prvého mesiaca
nasledujiceho po uplynuti prisiusného kvartaineho obdobia, kterého sa platba tyka.

Pravo na zaplatenie zmluvnej ceny vznika Poskytovatelovi riadnym poskytovanim
cloudovych siuZieb podra tejto Zmiuvy. Dfiom vzniku dafiovej povinnosti je posledny den
prislusného kvartaineho obdobia, v ktorom boli sluzby poskytnuté.

Faktira sa povazuie za dorugend v listinnej (tlatenej) forme na adresu sidla
Objednavatela a v elektronickej forme wvylutne na adresu efaktury@sepsas.sk.
Elektronicka faktlra dorutena na ini e-mailov( adresu sa nepovaZuje za elektronicku
faktiru dorucenu Objednavatelovi v zmysle tejto Zmiuvy.

Faktura musi obsahovat vdetky naleZitosti podra zakona o DPH, oznacenie &isla Zmluvy
podfa evidencie Objednavatela a ¢islo bankového uétu v tvare IBAN.

V pripade, Zze faktura nebude obsahovat naleZitosti uvedené v bode 8.4 tejto Zmiuvy,
Objednavatel je opravneny vratit’ ju Poskytovatelovi na doplnenie. V {akom pripade sa
prerudi plynutie lehoty splatnosti a nova iehota splatnosti zaéne plynit dorucenim
opravenej faktury Objednavatelovi.

Objednavatel podpisom tejto Zmluvy udefuje Poskytovatelovi sdhlas v zmysle
ustanovenia § 71 ods. 1 pism. b) zakona o DPH, aby vystavoval a spracival faktiry v
elektronickej forme, za podmienky predchadzajiceho informovania Objednavatela o
pouzivani elektronickej formy fakturacie v zmysle bodu 8.7 Zmluvy.

Do 10 dni od nadobudnutia Ginnosti tejto Zmluvy, je Poskytovatel povinny pisomne
oznamit’ Objednavatefovi, &i bude pri fakturacii podfa tohto zmluvného vztahu pouzivat
elektronickl formu alebo listinnG ({tlaCen() formu faktGr. Pisomné oznamenie
Poskytovatela o forme spbsobu fakturacie sa povazuje za zavézné driom jeho dorucenia
Objednavatelovi. V pripade doru¢ovania el. faktir bude v oznameni uvedena e-mailova
adresa, z ktorej budu faktuary odosielané
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8.8

8.9

8.10

9.1

10.1

10.2

10.3

Ak si Poskytovatel, nespini nadne a vcas svoju povinnost podfa bodu 8.7 tejto Zmluvy,
za zavaznu formu fakturacie sa povazuje listinna (tlacena) forma.

Poskytovatel je opravneny pisomne poziadat Objednavatela ¢ zmenu formy fakturacie
aj v priebehu trvania zmluvného vztahu, Spdsob fakturacie sa povaZuje za zmeneny odo
diia pisomného potvrdenia zmeny spdsobu fakturacie zo strany Objednavatela
Poskytovatelovi.

Lehota splatnosti faktur je 60 dni od ich doruéenia Objednavatelovi.

IX. PODMIENKY SAP (poskytovania Cloudovych sluZieb)

Vzhladom na to, Ze predmet Zmluvy je poskytovany spoloénostou SAP Slovensko s.r.o.
prostrednictvom certifikovanych partnerov, v tomto pripade Poskytovatelom, tato
Zmiuva sa riadi nasledovnymi dokumentami a podmienkami spoio¢nosti SAP Slovensko
s.r.o., kioré tvoria neoddelite’ni sugast tejto Zmluvy aich aktualnou verziou na
oficialnom webovom sidie sap.com:

Tt Bt i S SORIT
Priloha A tejto Zmluvy: https:/fwww.sap.com/about/rust-
Doplfiujuce podmienky a ustanovenia pre center/agreements/cloud/cloud-
Cloudové sluzby (,Doplnok”) services.html?sori=latest_descé&search=busin

ess+technology+platform&tag=language:englis
hé&pdf-asset=2ebcceab-fe7/d-0010-bcab-
c68f7e60039b&page=1

Priloha B tejto Zmluvy: htips://iwww.sap.com/sk/docs/download/agree
Pravidla podpory pre Cloudové sluZzby SAP | ments/product-use-and-support-
terms/cls/en/support-policy-for-sap-cloud-
services-english-v2-2019.pdf
Priloha C tejto Zmiuvy: hitps://mww.sap.com/docs/download/agreeme
Doheoda o drovni sluzieb pre Cloudove nis/product-use-and-support-

sluzby SAP | terms/cls/en/service-level-agreement-for-sap-
hec-rise-with-sap-s4hana-pce-sap-erp-pce-
and-s4hana-cloud-extended-edition-english-
v11-2021,0df

Priloha D tejto Zmluvy: https://iwww.sap.com/docs/download/agreeme
VEeobecné obchodné podmienky nts/general-terms-and-conditions/cls/general-
spoloénosti SAP Slovensko s.r.o. pre terms-and-conditions-for-cloud-services-direct-
Cloudové sluzby SAP. slovakia-english-v11-2021.pdf

X. OCHRANA DOVERNYCH INFORMACII

V tejto Zmluve "doéverné informacie” znamenaja vietky informacie, ktoré sa tykajl alebo
mozu tykat poskytovania Cloudovych sluzieb, vratane a bez obmedzenia vsetkych
udajov a informacii, dokumentov a sprav, ponuk, cien, navrhov kontraktov, know-how,
vzorcov, postupov, projektov, fotografii, vykresov, Specifikacii, softvérovych programov
a akychkolvek inych médii nesucich alebo zahrfiujucich takéto informacie a akychkolvek
materialov, ktoré budu pri pouziti tychto dokumentov spracované a budu tieto informacie
obsahovat

Poskytovatel sa zavézuje pouzit vetky déverné informacie takto poskytnuté vyluéne pre
potreby poskytovania Cloudovych sluZzieb. Akékolvek daldie pouZitie informacii bude
podliehat’ predchadzajucemu pisomnému sthlasu objednavatefa.

Poskytovatel sa zavazuje prezradit doverneé informacie len na zéklade pisomného
suhlasu objednavatela iba subdodavatelom, dodavatelom a zamestnancom tychto
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10.4

10.5

10.6

111

1.2

121

12.2

12.3

131

13.2

14.1

14.2

subjektov ale len tym, ktori preukazatefne potrebuju poznat takéto dévemné informacie
pre ucely riadneho a véasného poskytnutia Cloudovych sluzieb.

Poskytovatel nebude robit’ kopie dovernych informécii, pokial to nebude nevyhnutné pre
potreby opravnenych osbb, zaviazanych mi¢anlivostiou.

Pre potreby masmédii mdzu poskytovat informacie iba povereni zastupcovia
objednavatela.

Dal&ie prava a povinnosti Zmluvnych stran vo vztahu k zabezpedeniu primeranej Grovne
dévernosti, dostupnosti a integrity informacii definuje Priloha F tejto Zmluvy.

XI. Povinnosti zmluvnych stran

Poskytovatel sa zavdzuje poskytovat Objednavatefovi Cloudovl sluZzbu na svoje
naklady a viastné nebezpeéenstvo.

Poskytovatel sa zavazuje poskytovat Objednavatelovi Cloudovil sluzbu v zmysle tejto
Zmluvy, ako aj v stlade so sutaznymi podkiadmi.

Xill. Sankcie

Pokial Poskytovatel porusi povinnost chranit Osobné Udaje podla bodu 15.3 tejto
Zmiuvy, vznika Objednavatelovi ndrok na zmluvni pokutu vo vyske sankcie uloZene;
Uradom z tohto ddvodu. V pripade, ak v ramci spravneho konania nebude
Objednavatelovi uloZena zo strany Uradu Ziadna sankcia aviak bude skonstatované
poruSenie povinnosti chranit Osobné udaje, vznikd Objednavatelovi vodi
Poskytovatelovi narok na zmluvni pokutu vo vyske 5.000,- EUR (pét tisic euro).

Za kaZdé jednotlivé porusenie povinnosti v zmysle &l. X. tejto Zmluvy je Objednavatel
opravneny uplatnit' si u Poskytovatela zmiuvnd pokutu vc vySke 5 000,- EUR (slovom
pattisic eur).

V pripade omeskania Objednavatefa s uhradou zmluvnej ceny na zaklade dorucenej
faktury ma Poskytovatel pravo na uplatnenie uroku z omeskania vo vyske 1M EURIBOR
+ 8% p. a. zdI2nej sumy za kaZdy defi omeskania. Pre vypocet Groku sa pouZije hodnota
1M EURIBOR, ktora je platna k prvému diu omeskania s platbou. Ak 1M EURIBOR
nedosiahne kiadni hodnotu (zaporma hodnota), pri vypoéte Uroku sa pouZie 1M
EURIBOR rovny nule.

Xlll. Autorské prava
Autorské prava sa riadia zakonom ¢&. 185/2015 Z. z. Autorsky zakon v zneni neskor$ich
predpisov (d'alej len ,Autorsky zakon®).

Poskytovatel prehlasuje, Ze Cloudové sluzby neporusuji autorské prava tretich osob.

XIV. Ukonéenie zmluvy

Platnost tejto Zmluvy méze byt ukonfena pisomnou dohodou zmluvnych stran alebo
odsttipenim od Zmiuvy.

Ktorakolvek zo zmluvnych stran je opravnena odstipit od tejto Zmiuvy v pripade jej
podstatného porusenia druhou zmluvnou stranou. Za podstatné poruSenie zavdzkov
vyplyvajucich z tejto Zmluvy sa povazuje neposkytnutie dohodnutych Cloudovych
sluZieb zo strany Poskytovatela v zmysle bodu 3.1 a zo strany Objednavatela omeskanie
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4.3

14.4

18.1

15.2

15.3

15.4

15.5

15.6

15.7
15.8

platby o viac ako tridsat dni. OdstUpenie od Zmluvy musi byt vykonané v pisomnej forme
a musia v fom byt uvedené dovody odstipenia. Odstipenie od Zmluvy nadobuda
pravne Lcinky ex nunc diiom dorucenia pisomného odstipenia od Zmluvy druhej
zmluvnej strane.

Podstatné porusenie tejto Zmiuvy alebo jej opakované porusenia, ktoré nie si podstatné,
predstavuju zavazné porusenie profesijnych povinnosti v zmysle bodu 101 preambuly
smernice Eurdpskeho parlamentu a Rady 2014/24/EU z 26. februdra 2014 o verejnom
obstaravani a o zruSeni smernice 2004/18/ES a v zmysle § 32 ods. 1 pism. h) zakona &,
343/2015 Z. z. o verejnom obstaravani a 0 zmene a doplneni niektorych predpisov.

V pripade ukoncenia Zmluvy odstipenim bude uhradena alikvotna ¢ast prislusného
fakturacného obdobia, k danému datumu ukon¢enia poskytovania sluzieb zo strany
Poskytovatela Objednavatefovi a to do 60 dni po ukonéeni zmluvného vztahu.

XV. ZAVERECNE USTANOVENIA

Zmluva nadobuda platnost dfiom podpisania obidvomi Zmluvnymi stranami a U¢innost
ditom 01.07.2022 za podmienky jej predchadzajlceho zverejnenia v slilade s ust. § 47a
ods. 1 Obéianského zakonnika.

Nakolko spolognost Slovenska elektrizaéna prenosova sustava, a.s. je povinnou osobou
v zmysle zakona €. 211/2000 Z.z. o slobodnom pristupe k informaciam v platnom zneni
(dalej aj ako ,Zakon o slobode informacii*), Zmiuvné strany st oboznadmene s tym,
Ze Zmiuva a dariové doklady stvisiace so Zmiuvou budl zverejnené takym spdsobom,
ktory pre povinne zverejfiované zmluvy, objednavky a faktury uklada zakon o slobodnom
pristupe k informaciam vo svojom ust. § 5a a § &b.

S poukazom na skutofnost, Ze v ramci poskytovania Cloudovych sluzieb méze
dochadzat k spracivaniu osobnych Gdajov dotknutych osob, Poskytovatel je povinny
poskylovat Cioudové sluzby tak, aby boli plne v s(lade s poZiadavkami na ochranu
osobnych Udajov, ktoré ukladaji nariadenie Europskeho parlamentu a Rady (EU)
2016/679 z 27. aprila 2016 o ochrane fyzickych oséb pri spracuvani osobnych Gdajov
a o volfnom pohybe takychto Udajov, ktorym sa zruSuje Smernica 95/46/ES (vSeobecné
nariadenie o ochrane Gdajov) a zakon ¢. 18/2018 Z. z. 0 ochrane osobnych Gdajov
a ozmene a doplneni niektorych zakonov (spoiu dalej len ,Legislativa o ochrane
osobnych Gidajov”) v zneni ich pripadnych neskorsich zmien. Poskytovatel je povinny
poskytovat Cloudové sluzby tak, aby najma avSak nielen obsahovalo Géinné
bezpecnostné, technicke, resp. iné dalsie opatrenia s ciefom zaistit' ¢o mozno najvyssiu
uroveni bezpeénosti a ochrany oscbnych Gdajov vyzadovanu Legislativou ¢ ochrane
osobnych udajov.

Zmluvu je mozné menit alebo dopifat len pisomnou dohodou Zmluvnych stran vo forme
dodatkov k tejto Zmluve.

Tato Zmluva je vypracovana v dvoch rovnopisoch, z ktorych kazda zo Zmluvnych stran
dostane po jednom vyhotoveni.

Prava a povinnosti Zmluvnych stran, ktoré nie su upravené v tejto Zmluve, riadia sa
ustanoveniami Obchodného zakonnika a ustanoveniami ostatnych suvisiacich
vSeobecne zavaznych pravnych predpisov platnych na dzemi SR.

Pre pripad sporu na zaklade tejto Zmluvy sa dojednéva prisluSnost slovenského sadu.

Ak by niektoré z ustanoveni tejto Zmluvy bolo, alebo sa stalo neGéinnym, neplatnym,
nezakonnym alebo nevykonatelnym (dalej aj ako “vada pdvodného ustanovenia®),
nebude tym dotknutd, ani obmedzena platnost, ucinnost a vykonatefnost ostatnych
ustanoveni tejto Zmluvy. Zmluvné strany sa zavézuju, Ze takto dotknuté ustanovenia
tejto Zmluvy nahradia novym ustanovenim, ktoré netrpi vadou pdvodného usianovenia
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15.9

a v ¢o najvy$8ej moZnej miere zodpoveda duchu a Gcelu Upravy prav a povinnosti,
obsiahnutych v zru§enom ustanoveni.

Zmluvné strany vyhlasujl, Ze tato Zmluva nebola uzavreta v tiesni ani za napadne
nevyhodnych podmienck a predstavuje prejav ich vble, ktory je urcbeny slcbodne,
vazne, urtite a zrozumitelne, a ktory nie je urobeny v omyle a svojim obsahom alebo
uéelom neodporuje alebo neobchadza zakon. Dalej Zmluvné strany vyhlasuju, Ze si
spOsobilé na uzatvorenie tejto Zmluvy a jej plnenie je moZné, si oboznamené s jgj
obsahom a bez vyhrad s nim suhlasia, na znak ¢oho k tejto Zmiuve pripajaju svoje
podpisy.

15.10Poskytovatel podpisom tejto Zmluvy potvrdzuje, Zze sa oboznamil s dokumentom

spoloénosti SEPS s nazvom ,Politika ochrany osobnych Gdajov v spoloénosti Slovenska
elektrizatna prenosova sustava, a.s.” zverejnenom na webovej stranke spoloénosti
SEPS www.sepsas.sk, ktorého obsahom st informadné povinnosti a dalSie fakty
o spractivani osobnych udajov fyzickych osdb zo strany spoloénosti SEPS v zmysle
Nariadenia Eurépskeho parlamentu a Rady (EU) 2016/679 z 27. aprila 2016 o ochrane
fyzickych osdb pri spracuvani osobnych ddajov a o volnom pohybe takychto udajov,
ktorym sa zrusSuje Smernica 95/46/ES (vSeobecné nariadenie o ochrane udajov)
a zékona &. 18/2018 Z. z. o ochrane osobnych (dajov a o0 zmene a doplneni niektorych
zakonov,

15.11 Neoddelitefnou sucastou tejto Zmluvy si Prilohy A aZ F;

Priloha A: Doplfiujuce podmienky a ustanovenia pre Cloudové sluzby (,Doplnok")
Priloha B: Pravidia podpory pre Clcudové siuzby SAP
Priloha C: Dohoda o trovni siuZieb pre Cioudoveé sluzby SAP (,SAP")

Priloha D: Viechecné obchodné podmienky spolocnosti SAP Siovensko s.r.o.
pre Cloudové sluzby SAP

Priloha E: Kalkulacia ceny
Priloha F: Vieobecné zmluvné podmienky zabezpecCovania informacnej

bezpeénosti
V Bratislave dfia ... V Bratislave dia
Za Objednavatela Za Poskytovatela:
ingPeter Dovhun Ingl;aVOISDkol .....................
predseda predstavenstva predseda predstavenstva
Mananélrac' IngMﬂanSIanfaa
podpredse rédstav stva &len predstavenstva
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SAP CLOUD PLATFORM
SUPPLEMENT TERMS AND CONDITIONS

This Supplement is part of an agreement for SAP
Cloud Services between SAP and Customer and
applies only to the SAP Cloud Platform product(s)
for which Customer is subscribed (“"SAP Cloud
Platform”). Any documents referenced in this
Supplement are avallable from SAP upon request.

1. CLOUD SERVICE. SAP Cloud Platform is a
collection of Cloud Services. Each Cloud Service
is subject to the terms of the SAP Cloud Platform
- Service Description Guide (the "Service
Description Guide”), the terms of which are
incorporated in the Supplement by reference and
available at the following link:
https://cloudplatform.sap.com/capabilities/servic
e-description.html

or from SAP upon request.

2. DEFINITIONS

2.1, "Beta Functionality” means functionality
offered by SAP that is not generally available, not
validated and not quality assured in accordance
with SAP's standard processes.

2.2. “Cloud Package™ means a defined set of
Cloud Services that are subject to a single
subscription fee and collectively deemed a Cloud
Service.

2.3. “Content” means any business logic, code,
data models, configurations, user data, or other
electronic materials created by Customer using
Tools that are compatible with SAP sofiware and
SAP cloud services and that can be deployed on a
Platform Cloud Service or a device.

2.4. “Excluded Components” means any
component that is subject to a license that
requires that any other software or services
interacting with or hosted alongside such a
component be:

{a) disclosed or distributed in source code form,

(b) licensed to recipients for the purpose of
making derivative works,

{c) licensed at no charge,

{d) prohibited for use for commercial purpcses, or
{e) otherwise encumbered in any manner.

2.5. "Platform Applications” means a set of
related functicnality deployed by Customer on a

SAP Cloud Platform Supplement terms and conditions (DUAL) EN_SK.v.2-2017
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DOPLNUJUCE PODMIENKY
A USTANOVENIA PRE CLOUDOVE SLUZBY

Tento Doplnok je suéasfou zmiuvy pre tzv.
Cloudové sluzby SAP (SAP Cloud Services) medzi
spoloénostou SAP a zdkaznikom, a vztahuje sa
len na produkt{-y} Cloudovej platformy SAP (SAP
Cloud Platform), ktory(-é) si zakaznik
zaregistroval {dalej len ,Cloudové platforma SAP
”). Véetky dokumenty tykajuce sa tohto Doplnku
je mozné si vyziadaf od spolotnosti SAP.

1. CLOUDOVA SLUZBA. Cloudové platforma SAP
je suborom Cloudovych sluZieb Na kazdd
Cloudovil sluzbu sa vztahuji podmienky pre
Cloudov platformu SAP - tzv. Sprievodca popisu
sluzby (Service Description Guide) {dalej len
~Sprievodca popisu sluzby”), ktorého obsah je
zahrnuty do tohto Doplnkue odkazanim.
Sprievodca popisu sluzby je k dispozicii na
tokalite:
https://cloudplatform.sap.com/capabilities/servic
e-description.html alebo u spoloCnosti SAP, ktora
ho poskytne na poZiadanie.

2. DEFINICIE

2.1. ,Beta funkcionalita ” (Beta Functionality)
znamena funkcionalitu ponukanl spoloénostou
SAP, ktord nie je vSeobecne pristupnd, je
neoverend abez  kvality zabezpeCovanej
standardnymi procesmi spelofnosti SAP.

2.2. ,Cloudovy balik” {Cloud Package) znamena
uréity definovany subor Cloudovych sluzieb, ktoré
podliehajl jedinému poplatku za registraciu a si
spoloéne pomenované ako Cloudova sluzba.

2.3. ,Obsah” (Content) znamend akuakolvek
abchodni logiku (Business Logic), kod, datové
modely, konfigurdcie, pouZivatelské déata alebo
iné elektronické materidly vytvorené zdkaznikom
pomocou Néstrojov (Tools), ktoré su kompatibilné
so softvérom SAP a s Cloudovymi sluzbami SAP
a ktoré6 méZu byt umiestnené na niektorej
Platformovej cloudovej sluzbe alebo na niektorom
zariadeni.

2.4. ,Vylatené komponenty” (Excluded
Components) znamenajli kazdy komponent, ktory
podlieha licencii, ktord si vyZaduje, aby vietok
softvér alebo sluZby, ktoré komunikuji s alebo su
umiestnené spolu s takym komponentom, boli:
(a) zverejnené alebo distribuované vo forme
zdrojového kédu,

(b) licencované pre prijemcov pre
vytvarania edvodenych prac,

(c) licencované bez poplatkov,

(d) zakdzané na pouZivanie pre komercné tcely,
alebo

(e) inak zafaZené akymkolvek spésobom,

2.5. ,Platformové aplikacie” (Platform

Glely
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Piatform Cloud Service that has been reviewed or
certified by SAP in accordance with SAP’s program
guidelines for partner applications. Platform
Applications may be developed by Customer using
Tools, by SAFP, or by a third party for usage by
multiple customers.

2.6. "Platform Cloud Services” means those
Cloud Services on which Platform Applications
can be built and deployed, as identified in the
Services Description Guide.

2.7. “Tools” means integrated development
environments (IDE), software development kits
{SDK), applications, editors, application
programming interfaces (“APIs"), templates,
sample code, data integration connectors, and
other similar developer software, documentation,
quick start guides, and reference materials that
are provided by SAP and utilized by Customer to
create Content,

2.8. “User” means an individual authorized to
access a Cloud Service.

3. USAGE RESTRICTIONS

3.1. Except as expressly permitted in the
Agreement, Customer may not make Cloud
Services or Platformn Applications running on or
embedding a Cloud Service available as part of
a commercial software license or subscription,
software-as-a-service,  outsourcing,  original
equipment manufacturer (OEM), or similar
commercial arrangement.

3.2. A Cloud Service shall not access, directly or
indirectly, a third party database(s) licensed
under a runtime license from SAP or its Affiliates
or any of their respective resellers or distributors,
except communication (including data transfers)
via application level APIs between the Cloud
Service and software applications running on such
third party database.

4. PLATFORM CLOUD SERVICES

4.1 Platform Applications created by third parties
not specifically for Customer must be reviewed
or certified by SAP in accordance with SAP's
pregram guidelines for partner applications before
they are deployed on Platform Cloud Services.

SAP Cloud Platform Supplement terms and conditions (DUAL) EN_SK.v.2-2017
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Applications) znamenajd subor  slvisiacej
funkcionality umiestnenej zdkaznikom na
niektorej Platformovej cloudovej sluZbe , ktory bol
skontrolovany alebo certifikovany spoloénostou
SAP vsllade s programovymi pokynmi pre
partnerské aplikacie spolotnosti SAP. Platformové
aplikacie mézu byt vyvinuté zakaznikom pomocou
Nastrojov, firmou SAP alebo niektorou trefou
stranou za G(Celom pouZivania pre viacerych
zakaznikov.

2.6. ,Platformové cloudové sluZby’ (Platform
Cloud Services) znamenajl také cloudové sluzby,
na ktorych sa mé2u vybudovat alebo umiestnif tie
Piatformoveé aplikacie, ktoré sU uvedené v
Sprievodcovi popisu sluZby.

2.7. ,Nastroje” (Tools) znamenaju integrované
vyvgjové prostredia (IDE), supravy na vyvoj
softvéru (SDK), aplikacie, editory, aplikaéné
programovacie rozhrania (,APIs”), Sablony,
vzerovy kéd, konektory pre integraciu udajov
ainy podobny softvér pre  vyvojarov,
dokumentéciu, navody na rychlu indtaldciu a
referenéné materidly, ktoré poskytuje spoloénost
SAP a pouZiva zakaznik na vytvorenie QObsahu.

2.8. ,PouZivatel” (User) znamend osobu
autorizovanl na pristup do niektorej Cloudovej
sluzby.

3. OBMEDZENIA PRI POUZiVANE

3.1, Okrem pripadov vyslovne povolenych
v Zmluve, nesmie zékaznik vytvarat Cloudové
sluzby alebo Ptatformoveé aplikacie spustené alebo
obsiahnuté {embeded) v takej Cloudovej sluZbe,
ktord je pristupna ako sGéast niektorej komerénej
softvérovej licencie alebo registracie, softvéru ako
sluzby (software-as-a-service), outsourcingu,
pdvodného OQEM zariadenia alebo podobnej
komer¢nej Upravy.

3.2. Ziadna Cloudovd sluzba nesmie, priamo
alebo nepriamo, ziskat pristup do databazy
(databaz) niektorej tretej strany, ktord je
licencovana na zaklade licencie typu runtime od
spolonosti SAP alebo od jej pridruZzenych
spolo€nosti alebo od ktoréhokolvek z ich
prislusnych predajcov alebo distribdtorov, okrem
komunikécie (vratane prenosov dat) cez
rozhranie APl na aplikaénej drovni medzi
Cloudovou sluzbou a softvérovymi aplikaciami
beZiacimi na takejto databaze tretej strany.

4. PLATFORMOVE CLOUDOVE SLUZBY

4.1 Platformové aplikdcie vytvorené tretimi
stranami nie $pecidlne pre zakaznika musia byt
este predtym, ako budd umiestnené na
Platformovych cloudovych sluZbach
skontrolované alebo certifikované spoloénostou
SAP v silade s programovymi pokynmi pre
partnerské aplikécie od SAP.
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4,2 Customer may not use, and may not
authorize any Authorized Users to use, any
Excluded Components in connection with the
Platform Cloud Services.

4.3 Any Platform Application deployed on the
Platform  Cloud  Services must include
userauthentication functionality (either SAP, third
party or customer-developed authentication) that
sufficiently captures User access data to
determine the number of Users accessing the
Platform Application. For purposes of Platform
Cloud Services, Users Include individuals
authorized to access a Platform Application.

4.4 Usage Metrics applicable to Cloud Services
Included in a Cloud Package that are stated on a
“per User” basis are aggregated (multiplied by the
total Users in the Cloud Package subscription) for
purposes of calculating compliance with Usage
Metric limits. Each User can use any amount of
such Usage Metric provided the aggregate amount
of the Usage Metric used by all Users does exceed
the tota! amount of Customer’s subscription.

5. CONTENT

5.1. Customer will ensure that the Content will
not unreasonably impair, degrade or reduce the
performance or security of any SAP software,
services, or related technology.

5.2. Customer owns Cantent created by Customer
under the Agreement subject to SAP's ownership
of the Tools and Cloud Service,

5.3. In exchange for the right to develop Content
under the Agreement, Customer covenants, on
behalf of itself, successors and assigns, not to
assert against SAP, SAP SE, their Affiliates or
licensors, any rights in Content, or any ¢laims of
any rights, against any SAP product, service, or
future SAP

development.

5.4. SAP does not provide any maintenance or
support for the Platform Applications and Content
under this Agreement.

6. TOOLS

6.1. SAP makes the Tools available to Customer
solely for the purposes of designing, developing,
testing, and demonstrating Content.

6.2, SAP can make Tools available toe Customer
on the Platform Cloud Services or by means of

SAP Cloud Platform Supplement terms and conditions (DUAL) EN_SK.v.2-2017
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4.2 Zakaznik nesmie pouZivat aani poverit
niektorého z autorizovanych uZivatelov pouZivaf
Ziadne VyliZené komponenty v sdvislosti s
Platformovymi cloudovymi sluzbami.

4.3 Kaida Platformova aplikdcia umiestnena na
Platformovych  cloudovych  sluZbdch  musi
obsahovat funkcionalitu overovania pouZivatelov
{bud od SAP, od tretej strany alebo overovanie
vyvinuté  zakaznikom), ktora dostatocne
zaznamend pristupové data pouzivatela na
uréenie poltu pouiivatelov  pristupujlcich
k Platformove]j aplikacii. Na ddely Platformovych
cloudovych sluZieb, s0 pouZivatefmi osoby
opravnené na pristup do niektorej Platformovej
aplikacie.

4.4 Objem vyuZivania (Usage Metrics) sledovany
pre Cloudové sluZby obsiahnuté v niektorom
Cloudovom baliku, ktory je stanoveny formou ,na
pouzivatela®, sa na UCely vypoCtu dodrziavania
limitov Objemu wvyuZivania agreguje (tzn.
vynasobi sa celkovym poftom pouZivatelov v
predplatnom sluZieb Cloudového balika). Kazdy
pouzivatel mdze vyuZit fubovolnl dast takéhoto
Objemu  vyuZivania za predpokladu, Ze
agregovany Objem vyuiZivania wvyuZity vietkymi
pouZivatelmi neprekrodi celkovy limit
predplatného od zikaznika.

5. OBSAH

5.1. Zakaznik je povinny zabezpecif, aby Obsah
neprimerane neposkedil, neznehodnotil alebo
nezniZil  vykonnost  alebo bezpeénostné
zabezpefenie akéhokolvek softvéru, sluzieb alebo
prisluénej techneoldgie firmy SAP.

5.2. Zédkaznik viastni Obsah, ktory vytvori v rdmci
tejto  Zmluvy. Néstroje a Cloudova sluzba
ostavajl vlastnictvom spolotnosti SAP.

5.3. Vymenou za pravo vyvijat Obsah podla
tejto Zmluvy, sa zdkaznik v mene svojom, svojich
nastupcov a nadobtdatefov zavazuje, Ze si
nebude narokovat vodi spolofnosti SAP, SAP SE,
ich pridruzenym spoloénostiam alebo
poskytovatelom licencii akékolvek prava tykajlce
sa Obsahu, alebo akékolvek naroky na akékolvek
prava vodi akémukalvek preduktu od SAP, sluzbe
alebo buddcemu vyvoju v rdmci SAP.

5.4. V ramci tejto Zmluvy firma SAP neposkytuje
Ziadnu (Odrzbu ani podporu Platformovym
aplikaciam ani Obsahu.

6. NASTROJE

6.1. Spolotnost SAP da Nastroje k dispozicii
zékaznikovi vylutne fen na Udely navrhovania,
vyvoja, testovania a predvédzania Obsahu.

6.2. SAP mdZe spristupnit zdkaznikovi Nastroje
na Platformovych cloudovych sluzbach alebo
zékaznikovi umoZnit ich  stiahnutie na
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download at https://tools.hana.ondemand.com or
https://service.sap.com. The use of Tools is
subject to Customer’s acceptance of separate
terms and conditions presented upon
download/access to the Tools.

6.3. Service Level Agreements do not apply to
Tools downloaded and utilized in Customer’s local
environment.

7. AVAILABILITY

7.1. The Service Level Agreement for SAP Cloud
Services applies to the Cloud Services, provided,
however, the System Availability SLA for the
Cloud Services is 99.9% per month. Any
deviations from the 99.9% System Availability
SLA or any aspect of the standard Service Level
Agreement for SAP Cloud Services are noted in
the applicable Cloud Service terms in the Service
Description Guide.

7.2. Customer is responsible for ensuring that
Platform Applications deployed on the Platform
Cloud Services are fail safe and capable of
automatically restering their running state
without any manual operator intervention in the
event of Platform Cloud Services or Cloud Service
restart.

8. BETA SERVICES

Beta Functionality Is described as such In the
Documentation. SAP may require Customer fo
accept additional terms to use Beta Functionality.
SAP does not warrant or guarantee the
correctness and completeness of the Beta
Functionality, and Customer will use Beta
Functionality at its own risk. SAP may discontinue
providing Beta Functionality at any time. Service
Level Agreements and Support obligations do not
apply to Beta Functionality. No personal data may
be processed using Beta Functionality.

SAP Cloud Platform Supplement terms and conditions (DUAL) EN_SK.v.2-2017

Priloha A

https://tools.hana.ondemand.com alebo
https://service.sap.com. PouZivanie Nastrojov je
podmienené zakaznikovym akceptovanim
osobitnych podmienok, ktoré sa zobrazia po
stiahnuti alebo po pristupe do Nastrojov.

6.3. Zmluvy ¢ drovni sluZieb (Service Level
Agreements - SLA) sa nevztahuji na Nastroje
stishnuté a pouZivané v lokdlnom prostredi
zakaznika.

7. DOSTUPNOST

7.1. Zmluva o Urovni sluzby pre Cloudové sluZby
SAP sa vztahuje na Cloudové slu?by za
predpokladu, Ze Dostupnost systému podla SLA
pre Cloudové sluzby je 99,9 % za mesiac. Kazda
odchylka od 99,9 % Dostupnostl systému podla
SLA alebo od niektorej stranky Standardnej
Zmiuvy o Grovni sluieb pre Cloudové sluzby SAP
je uvedend v prisludnych podmienkach Cloudovej
sluzby v Sprievodcovi popisu sluzby.

7.2, Zékaznik je zodpovedny za to, aby
Platformové aplikacie umiestnené na
Platformovych  cloudovych sluzbach  boli

zabezpeéené proti porucham, a v pripade restartu
Platformovych cloudovych sluZieb alebo
Cloudovej sluZby boli schopné automaticky
obnovit svoj prevédzkovy stav bez manudineho
zasahu operatora.

8. SLUZBY BETA

Beta funkcionalita je tiez popisana
v Dokumentacii. Spolotnost SAP mbZe poZadovat
od zdkaznika, aby akceptoval dodatoéné
podmienky tykajice sa pouZivania Beta
funkcionality. Spoloénost SAP nerudi za spravnost
a aplnost Beta funkcionality, zdkaznik bude
pouZivat Beta funkcionalitu na vlastné riziko. SAP
méZe poskytovanie Beta funkcionality kedykolvek
zastavit. Vrémeci Beta funkcionality sa
nevyuZivaju ani Zmluvy o trovni sluZieb a ani
Podporné povinnosti (Support Obligations). Pri
poufivani Beta funkcionality sa nesmu
spracovavat Ziadne osobné tdaje.
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SUPPORT POLICY FOR SAP CLOUD SERVICES

This Support Policy for SAP Cloud Services is part of
an Agreement for certain SAP Cloud Services
(*Agreement”) between SAP and Customer.

This decument has been executed in the English and
Slovak language. In the case of ambiguity or
discrepancigs between the two versions, the English
version shall prevail.

SUPPORT OFFERINGS

As part of SAP’s ONE Support approach, which
provides a consistent support experience for Cloud
Services and on-premise solutions, SAP offers two
sipport levels, SAP Enterprise Support, cloud
editions and SAP Preferred Care. SAP Enterprise
Support, cloud editions is included in the
subscription fees for SAP Cloud Services stated in
the Order Form unless alternative support tarms are
specified in the Supplemental Terms for the Cloud
Service. For an additional fee, customers can obtain
SAP Preferred Care as an add- on to SAP Enterprise
Support, cloud editions, If and when available.

1. Support Service Scope.
The following table describes the services included
in SAP Enterprise Support, cloud editions and SAP
Preferred Care. Further clarification of terms in the
following table is provided in the Capitalized Terms
table below.

Prileha B

PRAVIDLA PODPORY PRE CLOUDOVE SLUZBY
SAP

Tieto Pravidia podpory pre Cloudové sluZby SAP s

stifasfou zmluvy o uréitych Cloudovych sluZbéch

SAP (,Zmluva“), ktord medzi sebou uzatvdraju

spolotnost SAP a Zakaznik.

Tento dokument je wvyhotoveny v anglickom a

slovenskom Jazyku. V pripade nejednoznacnosti

alebo nezrovnalosti medzi oboma verziami, je

rozhodujtica anglickd verzia.

UROVNE PODPORY

V rdmci pristupu ONE Support spoloénosti SAP,
ktory zabezpefuje konzistentny pristup k podpore
pre Cloudové sluzby aj rieSenia v mieste prevadzky,
spolo¢nost SAP pontka dve Urovne podpory - SAP
Enterprise Support, cioud editions a SAP Preferred
Care. SAP Enterprise Support, cloud editions je
zahrnutad v predplatnom na Cloudové slufby SAP
uvedené v Objednavke, ak nie s v Dopliujucich
podmienkach pre Cloudovi sluZzbu uvedené iné
podmienky poskytovania podpory. Zakaznici moZu
za dodatoény poplatok ziskat podporu SAP
Preferred Care ako doplnok k SAP Enterprise
Support, cloud editions ak je k dispozicii a tam, kde
je k dispozicii.

1. Rozsah sluzieb poadpory.
Nasledujica tabulka obsahuje popis sluZieb
zahrnutych v SAP Enterprise Support, doud editions
a SAP Preferred Care. Dodatofné vysvetienie k
pojmom v nasiedujicej tabulke je k dispozicii v
tabulke Pojmy uvedené wvelkymi poéiatofnymi
pismenami nizsie,

editions

SAP Enterprise Support, cloud

SAP Preferred Care

Description

Foundational engagement
support with focus on customer
interaction and issue resolution.

An add-on to SAP Enterprise
Support, cloud editions that
includes strategic guidance and
customer-specific best practices
to help drive user adoption and
value realization
(Representation below includes
SAP Enterprise Support, cloud

Mission Critical Support

24x7 Mission Critical Support
for P1 and P2 issues {English
only)

a

24x7 prioritized issue handling

Non-Mission Critical Support
for P3 and P4 issues during

Monday to Friday 8 am to 6 pm
(Local Time Zone), excluding

Monday to Friday 8 am to 6 pm
{Local Time Zone), excluding

business hours (English only) local helidays local holidays
Customer Interaction Center O ]}
24x7 (as stated below) (as stated below)
Global Support Backkbona O O
End-to-end Supportability O O
Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017 Page 1 of 10
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Empowerment

Access to remote SAP support
content and services, e.g.,
Meet-the-Expert Sessions

O

]

Release Update Information

Self-service through web and

Customer-specific Release

Services

community Update Information
Collaboration
SAP Support Advisory ) O

SAP Cloud Service and
process-related guidance

Access to Support Expert for
technical and product usage
advice, best practices and
operatlonal excellence
(within customer’s region)

Regular checkpoint Meeting with Support Expert to
review critical issues, reporting
and best practices
SAP Enterprise Support, cloud SAP Preferred Care
editions
Popis Zakladna zmluvna podpera so Doplnok k SAP Enterprise

zameranim na interakciu so
zékaznikom a rieSenie
problémov.

Support, cloud editions, ktory
zahfia strategickeé poradenstvo
a osveddené postupy pre
konkrétneho zdkaznika na
podnietenie osvoienia
pouzivatelom a realizécie
hednoty (priklad niZSie zahffia
SAP Enterprise Support, cloud
editions).

Podpora Mission Critical Support

Nepretrzitd pedpora Mission
Critical Support pre problémy
s prioritami P1 a P2 (len v
anglictine)

O

NepretrZitd podpora spracovania
prioritnych problémov

Ina podpora nez Mission
Critical Support pre problémy
s prioritami P3 a P4 poéas

Cd pondelka do piatka od
08:00 do 18:00 {v miestnom

casovom pasme) s vynimkou

Od pondelka do piatka od 08:00
do 18:00 (v miestnom &asovom
pasme) s vynimkou miestnych

obsahu a sluZbam spolofnosti
SAP, napr. relaciam Meet-the-
Expert

pracovnych hodin {len v miestnych sviatkov sviatkov
_anglictine) : =

Customer Interaction Center, ] 0
nepretrZitd podpora (ako je uvedené niZ8ie) {ako je uvedené nidie)
Globalna architektiira podpory a O

Moznosti komplexnej podpory u] O

Splnomocneni
Pristup ku vzdialenému O O

Informacie o aktualitich vo
vydaniach

Samoobsluzna sluiba cez
web a kemunity

Informacie o aktualitach vo
vydaniach pre konkrétneho
zakaznika

Spolupraca

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017
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Sluzby SAP Support Advisory
Services

]

Dozor sivisiaci s Cloudovymi
sluzbami SAP a procesmi

Pristup k pracovnikovi
Support Expert, ktory
poskytuje technické
poradenstvo a poradenstvo
tykajuce sa pouiivania
produktu, osvedcenych
postupov a kvality prevadzky
(v rdmci regidnu zakaznika)

Pravidelny kontrolny bod

Stretnutie s pracovnikom
Support Expert na posldenie
kritickych problémov,
vykazovania a osvedcenych
postupov

Empowerment content and session schedules are
stated at the SAP Support Portal in the SAP Enterprise
Support Academy section. Scheduling, availability
and delivery methodology is at SAP's discretion.

Support services related to Empowerment and
Innovation and Value Realization as stated above,
require a customer request and are provided
remotely. For example, remote support services may
include assisting customers in evaluating the
innovation capabilities of the latest updates and
technology innovation and how they may be deployed
for a customer’s business process requirements, aor
giving customer guidance in the form of knowledge
transfer sessions. Scheduling, availability and
delivery methodology are at SAP s discretion.

The support services are available In English

language, unless stated otherwise,

2. CUSTOMER INTERACTION CENTER
LANGUAGES

SAP Support provides initial telephone contact for
Customer Contacts, defined below, through the SAP
one support phone number "CALL-1-SAP" (as stated
at the CALL-1-SAP page:
https://support.sap.com/contactus) and/or via other
solution specific hotlines in the following languages:
English (available 24 hours all weekdays) and,
depending on local office hours and availability, in
German, French, Italian, Spanish, Polish, Russian
(during European office hours); Japanese, Chinese,
Korean, Bahasa (during Asia/Pacific office hours);
Partuguese and Spanish {during Latin America office
hours). Issues which lead to a support case which is
processed by speciatized technical support engineers
around the world or any support by a third party are
in English only.

3. CONTACTING SUPPORT

Support Policy for SAP Cloud Services (DUAL) skS5K.v.2-2017

Qbsah a plany reldcii splnomocnenia s0 uvedené na
portali SAP Support Portal v &asti SAP Enterprise
Suppert Academy. Metodika pléanovania, dostupnosti
a dodévok je rozhodnutim spoloénast SAP.

Sluzby podpory slvisiace so Splnomocnenim,
Inovéciou a Realiziciou Hodnoty tak, ako sd opisané
vysdie, sa poskytujld na zdklade poZiadavky
pouzivatela a poskytuju sa na dialku. SluZby podpory
na diatku méZu zahffiat napriklad pomoc zékaznikom
pri  hodnotenf inovaénych funkcii najnovsich
aktualizacii a technologickej inovacie a mozZnosti ich
nasadenia na uspokojenie potrieb podnikovych
procesov zdkaznika alebo poskytovanie poradenstva
zakaznikovi vo forme reldcii prenosu poznatkeov.
Metodika planovania, dostupnosti a dodévok je
rozhodnutim spolonost SAP.

Ak nie je uvedené inak, sluzby podpory su k dispozicii
v anglickom jazyku.

2. JAZYKY CENTRA CUSTOMER
INTERACTION CENTER
Sluzby podpory spoloénosti SAP zahffiajli Uvodny
telefonicky kontakt pre Kontakty Zakaznika
definované niZgie prostrednictvom telefénneho &isla
podpory SAP One ,CALL-1-SAP" (ako je uvedené na
stranke CALL-1-5AP:
https://support.sap.com/contactus) alebo cez iné
linky hotline pre konkrétne rieSenia v nasledujlcich
jazvkoch: anglictina (k dispozicii 24 hodin denne
pofas pracovnych dni) a v zavislosti od miestnych
pracovnych hodin a dostupnosti aj v nemcine,
francizitine, taliancine, Spanieldine, poltine, rustine
(pocas pracovnej doby pre Eurdpu); japoncine,
&instine, kérejéine, bahasa (pocas pracovnej doby pre
Aziu a Tichomorie); portugaltine a $panieltine (potas
pracovnej doby pre Latinsk(i Ameriku). Podpora pri
vyskyte problémov, ktoré riedia 3Specializovani
inZinieri sluieb technickej podpory z celého sveta, a
podpora poskytovana tretou stranou je k dispozicii len
v anglittine.

3. KONTAKTOVANIE PODPORY
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Beginning on the effective date of a customer’s
agreement for Cloud Services, that customer may
contact SAP’s support organization as primary point
of contact for support services.

For contacting SAP's support organization, the
current preferred contact channel for SAP Enterprise
Support, cloud editions is the SAP Support Portal at

https://suppeort.sap.com, unless otherwise set forth
in the table below.

SAP Cloud Service

SAP Concur SAP
Ariba SAP
Fieldglass

Priloha B

Zdkaznik sa mdZe od datumu nadobudnutia U€innosti
svojej zmluvy na Cloudové sluZby obratit na
organizaciu podpory spolo¢nosti SAP aka na primarny
bod kontaktu pre sluzby podpory.

Aktudlne  preferovany  kontaktny kanadl na
skontaktovanie sa s organizaciou podpory spolo¢nosti
SAP pre SAP Enterprise Support, cloud editions je
portdl SAP  Support  Portal na  stranke
hitps://support.sap.com, ak v tabulke niZdie nie je
uvedené inak.

[ Cantact Channels

https://concursolutions.com
https://connect.ariba.com

http://fieldglass.com/solutions/support or embedded
in the application help menu

SAF Business ByDesign

SAP Hybris Sales and SAP Hybris Service SAP
Sports One
SAP Learning Hub

Embedded in the applicable SAP Cloud Service:

e« For end-users: The “Help Center”,
accessible from every screen,
e For Key Users: The “Application & User

Management Work Center”.

Cloudova sluzba SAP

SAP Concur SAP
Ariba SAP
Fieldglass

Kontaktné kanaly

https://concursolutions.com
h : nnect.ariba.com

http://fieldglass.com/solutions/support alebo sifast
ponuky Pomeocnika apilikacie

SAP Business ByDesign

SAP Hybris Sales a SAP Hybris Service SAP
Sports One

SAP Learning Hub

Zatlenené do prislusnej Cloudovej sluzby SAP:

« Pre koncovych pouZivatelov: Help Center
(dostupné z kaZdej obrazovky).

» Pre klutovych pouzivatelov: Application & User
Management Work Center.

Customers that have subscribed to the SAP Preferred
Care services may contact their assigned Support
Expert directly for solution expertise support.

4. CUSTOMER RESPONSE LEVELS

SAP responds to submitted support cases (also
refarred to as “case”, “incident”, or “issue”) as
described in the table below.

Zakaznicl s predplatenymi sluzbami SAP Preferred
Care méZu v suvislosti so sluzbami podpory experta
na dané rie3enie kontaktovat priamo svojho uréeného
pracovnika Support Expert.

4. UROVNE ODOZVY NA HLASENIE
ZAKAZNIKA

Spoloénost SAP reaguje na zaslané podporné
hldsenia (oznafované aj ako ,pripad®, .incident”
alebo ,problém") tak, ako je to opisané v tabulke
nizsie.

| Priority | Definition

Response Level

Pl Very High: An incident should be
categorized with the priority "very

high® if the problem has very serious

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017

Initial Response: Within one hour of case
submission.
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Ongoing Communication: Unless otherwise
communicated by SAP Support, once every hour.

consequences for normal business
processes or IT processes related to
core business processes. Urgent work

cannot be performed. Resolution Target: SAP to provide for issues

either a (i) resolution, or (ii) workaround or (iii)

This is generally caused by the action plan within four hours.
following circumstances:
- A productive service is completely

down.

The imminent system Go-Live or

upgrade of a production system

cannot be completed.

The customer’s core business

processes are seriously affected.

A workaround is not available for each
circumstance. The incident reguires
immediate processing because the

malfunction may cause sericus losses.

P2 High: An incident should be Initial Response: Within four hours of case
categorized with the priority "high" if submission for SAP Enterprise Support, cloud
normal business processes are edition customers and within two hours of case
seriously affected. Necessary tasks submission for SAP Preferred Care customers.
cannot be performed. This is caused by
incorrect or inoperable functions in the Ongeing Communication: Unless otherwise
SAP service that are required communicated by SAP Support, once every six
immediately. hours,

The incident is to be processed as Resolution Target: SAP to provide for issues
quickly as possible because a either a (i) resolution, or (ii} workaround or (ii)
continuing malfunction can seriously action plan within three business days for SAP
disrupt the entire productive business Preferred Care customers only.

flow.

P3 Medium: An incident should be Initial Response: Within one business day of
categorized with the priority case submission for SAP Enterprise Support,
"medium” if normal  business cloud edition customers, and within four business
processes are affected. The problem is hours of case being received for SAP Preferred
caused by incorrect or inoperable Care customers.
functions in the SAP service.

Ongoing Communication: Unless otherwise
communicated by SAP Support, once every three
business days for Non-Defect Issues and ten
business days for product defect issues.

P4 Low: An incident should be Initial Response: Within two business days of

categorized with the priority "low" if
the problem has little or no effect on
normal business processes. The
problem is caused by incorrect or
inoperable functions in the SAP
service that are not required daily, or
are rarely used.

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017

case submission for SAP Enterprise Support, cloud
editions customers and within one business day of
case submission for SAP Preferred Care
customers.

Ongoing Communication: Unless otherwise
communicated by SAP Support, once every week.
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Priorita | Definicia ] Urovefi odozvy [

P1 Vel'mi vysoka: Incident musi byt Prvi odozva: do jednej hodiny od nahldsenia
oznaceny prioritou ,velmi vysokd", ak pripadu.
problém ma velimi zdvaZné désledky na
beiné podnikové procesy alebo IT  pokradujlca komunikacia: ak to Podpora
procesy  sdvisiace s kiicovymi spolo&nosti SAP neurdila inak, raz za hodinu.
podnikovymi procesmi. Nie je moZné
vykondvat naliehavé préce. Ciel' rieSenia: spclo¢nost SAP poskytne pre

problémy (i) riesenie, {ii) dotasné riedenie alebo

Toto je wvo vSeobecnosti spiisobené (iil) akény plan do Styroch hodin.
riasledujflclml okolnostami:

uplny vypadok produktivnej sluzby,

bezprostredné uvedenie systému do

redlnej prevadzky alebo up-grade

produktivheho systému sa neda

deckonéit,

problém ma zavainy wplyv na

klaéové podnikové procesy

zdkaznlka.
Dodasné rieSenie pre tieto pripady nie je k
dispozicii. Incident si vyZaduje okamzité
spracovanie, pretoZe zlyhanie méZe viest
k vaznym stratdm.

P2 Vysoka: Incident musf byt oznaceny ake Prva odozva: do $tyroch hodin od nahldsenia
incident s prioritou ,vysoka®, ak ma pripadu v pripade zdkaznikov s SAP Enterprise
vainy vplyv na be2né podnikoveé procesy, Support, cloud editions a do dvoch hodin od
Nie je mozné vykonavat potrebné dlohy, nahlasenia pripadu v pripade zakaznikov s
to je spbsobené nespravnostou alebo podporou SAP Preferred Care.
nefunk&nostou funkcii siuZby spoloérosti
SAP, ktoré sG potrebné okamzite. Pokracujuca komunikacia: ak to Podpora

spoloénosti SAP neurdila inak, raz za Sesf
hodin.
Incident sa musi spracovat tak rychlo, Ciel' riefenia: spolocrost SAP poskytne pre
ako je to moZné, pretozse pretrvavajlce problémy (i) rieSenie, (ii) dodasné riesenie
zlyhdvanie moZe vazne narudif vietky  alebo (iil) akény pldn do troch pracovnych dnf
produkéné toky v podniku. len pre zdkaznikov so sluzbou SAP Preferred
Care,

P3 Stredné: Incident musi byt oznadeny Prvé odozva: do jedného pracovného dita od
prioritou ,strednd®, ak ma déstedky na nahldsenia pripadu v pripade zakaznikov so SAP
beiné podnikové procesy. Problém je Enterprise Support, cloud editons a do Styroch
spdsobeny nespravnostou alebo pracovnych hodin od nahldsenia pripadu v
nefunkénostou funkcif sluZby pripade zakaznikov s podporou SAP Preferred
spoloénosti SAP. Care.

Pokra&ujiica komunikacia: ak to Podpora
spolofnosti SAP neurfila inak, raz za tri
pracovné dni v  pripade  Problémov
nespdsobenych chybou produktu a raz za desat
pracovnych dni v pripade problémov
spdsobenych chybou produktu.

P4 Nizka: Incident musi byt oznadeny Prva odozva: do dvoch pracovnych dni od

prioritou ,nizka*, ak m&a problém

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017

nahldsenia pripadu v pripade zakaznikov so SAP
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nepatrné alebo Ziadne ddsledky na
beiné podnikové procesy. Problém je
spbsobeny nespravnostou alebo
nefunkénostou funkcii sluZby SAP, ktoré
sa nevyZzaduji na dennej baze alebo
ktoré sa pouZivajl iba velmi zriedkavo.

Priloha B

Enterprise Suppert, cloud editions a do jedného
pracovného dfia od nahlasenia pripadu v
pripade zdkaznikov s podporou SAP Preferred
Care.

Pokraujiica komunikacia: ak to Podpora
spolo¢nosti SAP neurdila inak, raz tyZzdenne.

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017

The following types of incidents are excluded
from customer response levels as described
above: (i) incidents regarding a release, version
andfor Ffunctionalities of SAP Cloud Services
developed specifically for customer {including
those developed by SAP Custom Development
and/or by SAP subsidiaries); (ii) the root cause
behind the incident is not a malfunction, but
missing functionality ("development request”) or
the incident is ascribed to a consulting request
("how-to").

CUSTOMER’'S RESPONSIBILITIES
5.1 Customer Contact. In order to
receive support hereunder, Customer will
designate at least two and up to five qualified
English speaking contact persons (each a
"Customer Contact”, "Designated Support
Contact”, “Authorized Support Contact”, “Key
User” or “Application Administrator” — system
administrator roles within specific Cloud Services)
who are authorized to contact or access the
Customer Interaction Center, SAP Support
Advisory Services and Mission Critical Support
services. The Customer Contact is responsible for
managing all business related tasks of the Cloud
Service related to Customer’s business, such as:

(i) Support end wusers and manage their
incidents. This includes searching for known
solutions in available documentation and
liaising with SAP support in the event of new
problems;

(i} Manage background jobs and the distribution
of business tasks across users (if available);

(iii) Manage and moenitor connections to
Customer’'s third party systems (if
available);

(iv) Support the adeptien of the Cloud Service.

5.2 Contact Details. Customer will
provide contact details (in particular e-mail
address and telephone number) through which
the Customer Contact or the authorized
representative of the Customer Contact can be
contacted at any time. Customer will update its

Nasledujlice typy incidentov s vylGgené z Grovni
odozvy na hlasenie zakaznika tak, ako su opisané
vyssie: (i) ak ide o incidenty tykajuce sa vydania,
verzie alebo funkcii Cloudovych sluzieb SAP
vyvinutych 3Specificky pre zakaznika (vratane
sifasti vyvinutych v rdmci vlastného wvyvoja
spolo¢nosti SAP alebo pohotkami spolo€nosti
SAP), (ii) ak hlavnou pri¢inou incidentu nie je
zlyhanie, ale chybajlca Ffunkcia (,vyvojovd
poZiadavka®), pripadne ak incident je moZné
pripisat  poskytnutiu poradenskych sluZieb
(.postup na rieSenie™).

5. ZODPOVEDNOST ZAKAZNIKA

5.1 Kontakt Zakaznika. Pre pristup

k podpore, tak ako je to definované v tomto

dokumente, Zakaznik uréi minimalne dve a

maximalne paf  kvalifikovanych  anglicky

hovoriacich kontaktnych oséb (oznafovanych
ako ,Kontakt Zakaznika®, ,Urfeny kontakt
podpory®, ,Autorizovany kontakt podpory®,
~Klicovy pouZivatel" alebo ,Spravca aplikacii® -
¢o su roly spravcu systému v ramci konkrétnych

Cioudovych  sluzieb), ktori su oprévneni

kontaktovaf sluzby Customer Interaction Center,

SAP Support Advisory Services a Mission Critical

Support alebo k nim ziskat pristup. Kontakt

Zakaznika zodpovedd za spravu véetkych

pracovnych tloh Cloudovej sluzby, ktoré stvisia

s podnikom Zakaznika, ako je napriklad:

(i) podpora pre koncovych pouZivatelov a
sprava ich incidentov (zahffia vyhladavanie
znamych rie3eni v dostupnej dokumentacii a
kontaktovanie oddelenia sluZieb podpory

spolofnosti SAP v pripade novych
problémov),
(ii) sprava uloh na pozadi a distriblcia

podnikovych (loh medzi pouZivatelov (ak je
k dispozicii),

(iii} sprava a monitorovanie pripojeni k systémom
tretej strany Zakaznika (ak su k dispozicii},

(iv) podpora pri osvojovani Cloudovej sluzby.

5.2 Kontaktné (daje. Zdkaznik
poskytne kontaktné udaje {a to najmé e-mailove
adresy a telefénne ¢isla), pomocou ktorych je
moiné kedykolvek sa spojif s Kontaktom

Zikaznika alebo opravnenym  zastupcam
takéhoto  Kontaktu Zakaznika. Zakaznik
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Customer Contacts for an SAP Cloud Service

through the SAP  Support Portal at
hittps://support.sap.com___or the respective

contact channel mentioned in section *Contacting
Support” above. Only authorized Customer
Contacts may contact SAP's support organization.

5.3 Cooperation. To receive support
services, Customer will reasonably cooperate
with SAP to resolve support incidents, and will
have adequate technical expertise and knowledge
of their configuration of the SAP Cloud Services
te provide relevant information to enable SAP toa
reproduce, troubleshoot and resolve the
experienced error such as e.g. reference ID, issue
examples, screenshots.

Priloha B

aktualizuje Kontakty Zakaznika pre Cloudovi
sluZzbu SAP prostrednictvom portalu SAP Support
Portal na stranke https://support.sap.com alebo
prostrednictvom prisluéného kontaktného
kanala, ktory je uvedeny v fasti Kontaktovanie
podpory vyiSie. Na organizaciu podpory
spolo¢nosti SAP sa mdZu obracaf iba opravnené
Kontakty Zakaznika.

5.3 Spolupraca. Zakaznik musi v
zaujme prijimania sluZieb podpory primerane
spolupracovat so spolo&nostou SAP pri riedeni
incidentov  podpory a musi disponovat
adekvatnou technickou odbornostou a
znalostami o svojej konfigurdcii Cloudovych
sluZzieb SAP, aby mohol poskytovat relevantné
informdcie, ktoré spolonosti SAP umoZiujl
reprodukovat, riesif a odstranif vzniknutd chybu,

6. CAPITALIZED TERMS 6.

Below are further explanations of the capitalized
terms used above:

napr. referenény identifikétor, priklady problému
a snimky obrazovky.

. POJMY UVEDENE VELKYMI
POCIATOCNYMI PISMENAMI
NizSie s0 daldie vysvetlenia pojmov uvedenych
velkymi  pociatoinymi  pismenami, ktoré sa
pouZivaji vyssie:

Customer
Interaction Center
24x7

Units within SAP's support organization that customers may contact for general
support related inquiries threugh the described contact channels.

End-to-end
Supportability

Support for incidents that occur in integrated business scenarios consisting of SAP
Cloud Services and / or both SAP Cloud Services and other SAP products with a valid
support agreement.

Global Support

SAP's knowledge database and SAP's extranet for knowledge transfer on which

Backbone SAP makes available content and services to customers and partners of SAP only.
The Globa! Support Backbone also includes the SAP Support Portal at
https://support.sap_com.

Go-Live Go-Live marks the point in time from when, after set-up of the SAP Cloud Services

for the a customer, the SAP Cloud Services can be used by that customer for
processing real data in live operation mode and for running that customer’s internal
business operations in accordance with its agreement for such SAP Cloud Services.

Local Time Zone

A customer’'s local time zone, depending on where the customer is
headquartered.

Meet-the-Expert
Sessions (MTE)

Live webinars focusing on SAP Enterprise Support services and the support aspects
of the latest SAP technologies. Recorded sessions are available in the replay library
in the SAP Enterprise Support Academy for self-paced consumption.

Mission Critical
Suppeort

Global incident handling by SAP for issues related to support hereunder with P1 and
P2, including Service Level Agreements for Initial Response, Ongoing
Communications and Resolution Targets (as set forth in the above table for Response
Levels).

Non-Defect Issue

A reported support case that does not involve a defect in the applicable SAP Cloud
Service and does not require engineering / development or operations personne! to
resolve.

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017
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Periodic Cloud
Service Review
and Planning

Periodic meetings with named customer contact to review key business objectives
captured in a scorecard for their solutions covered under Preferred Care.

Proactive Checks

Self-services, providing recemmendations for the specific customer situation.

Product Roadmap
Update
Information

Product roadmaps SAP makes generally available to customers as part of customer
support. Product Roadmap Update Information is provided for informaticnal purposes
only, and SAP does not commit to providing any future products, features or
functionality as described in the Preduct Roadmap Update Information,

Release Update
Information

Generally available documented summaries, webinars and videos provided by SAP
to inform and instruct customers on new product release changes.

SAP Cloud Service

Any SAP Cloud Service set forth in an applicable Order Form.

SAP Enterprise
Support Academy

Content and services in several formats, supporting different learning styles and
needs, from ad hoc problem solving to structured, long-term knowledge acquisition.

SAP Enterprise
Support Reporting

A report or dashboard analyzing and documenting the status of support services and
achievements hereunder (e.g., based on solution monitoring capabilities and support
case status).

SAP Support
Advisory Services

Access to support experts who help customers on support-related requests and
advice on the right support deliverables and assets.

Support Expert A specific SAP customer representative {often referred to as Customer Success
Manager) that is assigned to Customers with SAP Preferred Care as the primary
contact for ongoing management, to provide support case oversight, technical
guidance and mentorship, customer-specific information on release updates and
guidance en adoption and usage.

Customer Oddelenia v ramci organizacie podpory spoloCnosti SAP, na ktorl sa zéakaznici mdzu

Intaraction obréatit so iadostou o vieobecnt podporu prostrednictvom opisanych kontaktnych

Center, kanalov.

nepretrzita

podpora

MoZnosti Podpora pre incidenty, ktoré sa vyskytuji v integrovanych podnikovych scendroch

komplexnej zahffiajucich Cloudové sluzby SAP alebo Cloudové sluzby a iné produkty spolo€nosti

podpory SAP s platnou zmluvou o poskytavani sluZieb podpory.

Globalna Databdza znalosti spoloénosti SAP a extranet spoloénosti SAP urfené na

architektira poskytovanie znalosti, prostrednictvom ktorych spotoénost SAP spristupfiuje

podpory obsah a sluZby vyluéne zdkaznikom a partnerom spolotnosti SAP. Globdina

architektira podpory zahffia aj portal SAP Support Portal na lokalite
https://support.sap.com.

Uvedenie do
realnej prevadzky
“Go-Live”

Uvedenie do redlnej prevadzky predstavuje bod v fase, od ktorého, po nastaveni
Cloudovych sluZieb SAP pre zakaznika, tento méZe pouZivat Cloudové siufby SAP na
spracovanie redlnych (dajov v reZime redlnej prevadzky a na spustanie svojich
internych podnikovych operdcii v sdlade so zmluvou pre prislusné Cloudové sluzby
SAP.

Migstne tasové
pasmo

Miestne ¢asové pasmo zakaznika, ktoré umiestnenia Ustredia zakaznika.

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017
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Relacie Meet-the-
Expert (MTE)

Webinare naZivo, ktoré s zamerané na sluZby SAP Enterprise Support a aspekty
podpory najnovdich technolégii spoloénosti SAP. V kniZnici nahrdvok v sluzbe SAP
Enterprise Support Academy su k dispozicii nahravky reldcii na (€ely samostidia.

Podpora Mission
Critical Support

Globalne spracovanie incidentov spolofnostou SAP v pripade problémav suvisiacich
s podporou podla tohto dokumentu s prioritou P1 a P2 vratane Doh6d o Urovni sluZieb
pre Prvi odozvu, Pokracujucu komunikéciu a Ciele rie3enia (ako sU uvedené v tabulke
vy3sie pre Urovne adozvy).

Problém Nahldseny pripad podpory, ktory nezahffia chybu v prislusnej Cloudovej sluZzbe SAP
nespdsobujici a nevyZaduje rieSenie zo strany technického, vyvojarskeho alebo prevadzkového
chybu personalu.

Pravidelné Pravidelné stretnutia s uréenym kontaktom zakaznika na sledovanie klicovych
kontroly a obchodnych ciefov, ktoré sl zaznamenané v prehlade ukazovatelov vykonu pre
planovanie riefenia, na ktoré sa vzfahuje sluZba Preferred Care.

Cloudovych sluzieb

Proaktivne
kontroly

SamoobsluZné sluZby, poskytovanie edporicani pre konkrétne situdcie zakaznika.

Informiacie o
aktualitach v
planoch rozvoja
produktov

Plany rozvoja produktov, ktoré spolofnost SAP vieobecne spristupfiuje pre
zékaznikov ako stifast podpory pre zakaznikov. Informécie o aktualitach v planach
rozvoja produktov sa poskytuju len na informaéné Gfely a spoloénost SAP sa
nezavazuje poskytovaf ziadne buddce produkty, funkcie ani funkcionality popisované
v Informdcidch o aktualitéch v planoch rozvoja produktov.

Informécie o
aktualitach vo

VvEeobecne dostupné zdokumentované slhrny, webindre a videa poskytnuté
spoloénostou SAP na Glely informovania a instruktaZe zdkaznikov ohladne zmien v

vydaniach novych vydaniach produktov.

Cloudova sluZba Lubovo'na Cloudova sluzba SAP uvedena v prisluénej Objednavke.

SAP

SAP Enterprise Obsah a sluzby vo viacerych formatocch ma podporu rdéznych Styiov a potrieb

Support Academy | vzdelavania od rieSenia problémov ad hoc az po Struktirované a dlhodobé ziskavanie
poznatkov.

Vykazovanie Zostava alebo panel dashboard na analyzu a dokumentovanie stavu sluzieb podpory

sluzieb SAP a dosiahnutych wvysledkov podla tohto dokumentu (napr. na 2zdklade funkci!

Enterprise monitorovania rieSeni a stavu pripadu podpory).

Support

Sluzby SAP Pristup k expertom na sluZby podpory, ktori poméhaju zékaznikem s poZiadavkami

Support Advisory | suvisiacimi s podporou a poradenstvom tykajucim sa spravnych vystupov a aktiv

Services podpory.

Support Expert Epecidlny zdstupca zdkaznika zo spolognosti SAP (fasto oznadovany aj ako Customer

Success Manager), ktory je priradeny k Zdkaznikom so sluzbou SAP Preferred Care
ako primarny kontakt, ktory priebeZnu zabezpeéuje dezor nad pripadmi podpory,
technické poradenstve a mentorstvo, informacie o aktualitdch vo vydaniach pre
kenkrétneho zékaznika a poradenstvo v oblasti osvejenia a pouzivania.

Support Policy for SAP Cloud Services (DUAL) skSK.v.2-2017
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1. SERVICE LEVEL AGREEMENT
This Service Level Agreement for SAP Cloud
Services sets forth the System Availability
SLA for the productive version of the
applicable SAP Cloud Services to which
customer has subscribed (™Cloud
Services”) in an Order Form with SAP.
This Service Level Agreement for SAP Cloud
Services shall not apply to any SAP Cloud
Service for which a System Availability
service level is explicitly set forth in the
applicable  Supplemental Terms and
Conditions for such SAP Cloud Service or for
which the applicability of service levels is
explicitly excluded in the Agreement.

This document has been executed in the
English and Slovak language. In the case of
ambiguity or discrepancies between the two
versions, the English version shall prevail.

2. DEFINITIONS
"Downtime” means the Total Minutes in the
Month during which the productive version
of the applicable Cloud Service is not
available, except for Excluded Downtimes.
"Local Time"” means, except as otherwise
expressly defined in Section 4 below, the
following time zones:

Coordinated Universal

Time ("UTC") UTC-4,

Americas (summer); UTC-

5. Americas {(EST winter):

UTC+2 , Europe

(summer); UTC+1, Europe

(CET winter); UTC+8, AP]

"Month” means a calendar month.
"Monthly Subscription Fees” means the
monthly (or 1/12 of the annual fee)
subscription fees paid for the Cloud Service
which did not meet the System Availability
SLA,

“Total Minutes in the Month” are measured
24 hours at 7 days a week during a Month.

SLA for SAP Cloud Services (DUAL) skSK.v.2-2017
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1. DOHODA O UROVNI SLUZIEB

Tato Dohoda o drovni sluZieb pre Cloudové
sluZzby SAP definuje SLA Dostupnosti systému
pre produktivnu verziu prislusnych Cloudovych
sluZiebh SAP, ktoré si zadkaznik predplatil
{.Cloudové sluZby") v Objedndvke od
spolofnosti SAP.

Tato Dohoda o UGrovni sluZieb pre Cloudové
sluZby SAP sa nevzfahuje na Ziadnu Cloudovi
slubu SAP, ktorej (rovefi slufby Dostupnosti
systému je explicitne uvedend v prisluénych
Dopliujlcich podmienkach a ustanoveniach pre
takito Cloudov( sluzbu SAP alebo pre ktord je
pouzitefnost Grovnl sluZieb explicitne vylidend v
Zmluve,

Tente dokument je vyhotoveny v anglickom a
sfovenskom jazyku. V pripade nejednoznaénosti
alebo nezrovnalosti medzi obema verziami, je
razhodujica anglicka verzia.

1 DEFINICIE
L,Odstavka" znamend Celkovy podet mindt v
mesiaci, pofas ktorych produktivha verzia
prisiusnej Cloudovej sluZby nie je k dispozicii (s
vynimkou Vyili¢enych odstavok).
+Miestny ¢&as" znamend aZz na vynimky
vyslovne definované v Clanku 4 nizdie
nasledujlce Casové pasma:

koordinovany univerzalny ¢as

(,UTC") UTC-4, Amerika (letny

¢as); UTC-5, Amerika

(Standardny vychodny &as);

UTC+2 , Eurdpa (letny &as);

UTC+1, Eurdpa (3tandardny

stredoeurdpsky £as); UTC+8,

Azia, Tichomorie a Japonsko
«Mesiac" znamena kalendarny mesiac.
.Mesatné predplatné” znamend mesaéné
predplatné (alebo 1/12 ro€ného predplatného)
zaplatené za Cloudov( sluZzbu, ktord nebola
poskytnuta v stlade s Uroviiou deklarovanou v
SLA Dostupnosti systému.
Celkovy pofet minit v mesiaci® sa meria 24
hodin denne a 7 dni v tyZdni pofas Mesiaca.
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3. SYSTEM AVAILABILITY SLA AND
CREDITS
3.1 Claim process, Reports.

Customer may claim a credit in the amount
described in the table of Section 3.2 below
in case of SAP's fallure to meet the System
Availability SLA, which credit Customer may
apply to a future invoice relating to the
Cloud Service that did not meet the System
Availability SLA.

Claims under this Service Level Agreement
must be made in good faith and by
submitting a support case within thirty (30)
business days after the end of the relevant
Month in which SAP did not meet the System
Availability SLA.

SAP will provide to customers a monthly
report describing the System Availability
percentage for the applicable Cloud Service
either (i) by email following a customer’s
request to Its assigned SAP account
manager, (ii) through the Cloud Service or
{iii) through an online portal made availabie
to customers, if and when such online portal
becomes available,

3.2 System Availability

System Availability percentage is calculated
as follows:

Priloha C

3. SLA DOSTUPNOSTI SYSTEMU A
KREDITY

3.1 Uplatiiovanie narokov, prehlady.

Zakaznik si v pripade nedodriania SLA

Dostupnosti systému zo strany spoloCnosti SAP
mdZe uplatnit ndrak na kredit vo vyske uvedenej
v tabulke v Clanku 3.2 niZ$ie a mdZe si tento
kredit odpisat z budlcej faktiry za Cloudovu
sluZbu, ktora nebola poskytnutd v stlade so SLA
Dostupnosti systému.

Naroky na zdklade tejto Dohody o urovni sluZieb
sa musia uplatfiovaf v dobrej viere a nahldsenim
pripadu podpory do tridsiatich {30) pracovnych
dni od konca reievantného Mesiaca, v ktorom
spoloénost SAP nedodrfala podmienky SLA
Dostupnosti systému.

Spoioénost SAP poskytne zékaznikom mesalny
prehfad s uvedenim percentudinej Dostupnosti
systému pre prisludnd Cloudovid sluZbu
prostrednictvom (i) e-mailu na zdklade Ziadosti
z4kaznika adresovane] priradenému manazérovi
spolonosti SAP pre daného zdkaznika, (i}
prisiusnej Cloudovej sluzby alebo (iii) online
portalu spristupneného pre zédkaznikov, ak a ked'
sa takyto online portal spristupni.

3.2 Dostupnost systému

Percentualna Dostupnost systému sa vypoditava
takto:

System Availability%hage = [(T

otalMinutesintheMonth — Downtime
) * 130]

TotalMinutesintheMonth

Celkovy potet minlt v mesiaci — Odsrévka) N 100}

Dostupnost systému (%) = [(

Celkovy potet miniit v mesiaci

99.5% System Avallability percentage during each Month
for productive versions

2% of Monthly Subscription Fees for each 1% below SLA,
not to exceed 100% of Monthly Subscription Fees

or

Total Minutes in the Month attributable to:

(i) a Scheduled Downtime for which a Regular
Maintenance Window is described in Section 4 below, or
(ii) any other Scheduled Downtime according to Section 4
for which the customer has been notified at least five (5)
business days prior to such Scheduled Downtime

(iii) unavailability caused by factors outside of SAP's
reasonable control, such as unpredictable and
unforeseeable events that could not have been avoided
even if reasonable care had been exercised.

SLA for SAP Cloud Services (DUAL) skSK.v.2-2017
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Scheduled Downtime for the applicable Cloud Services to
which customer has subscribed is set forth in Section 4
below entitled "Maintenance Windows for Cloud
Servicaes”.

99,5 % Dostupnost systému pocas kaZdého Mesiaca pre
produkiné verzie

2% Mesaéného predplatného za kazdé 1 % pod (roviiou
SLA, nesmie prekro¢it 100 % Mesacného predplatného
Celkovy pocet mindt v mesiaci, ktoré je mozné pripisat:
(1) Planovane]j odstavke, ktorej Cas pravidelnej Gdr¥by
je opfsany v Clanku 4 nigie alebo

(ii) lubovolhej inej Planovanej odstévke podfa Clanku 4,
na ktort bol zakaznik upozorneny aspofi pat (5)
pracovnych dni pred takouto Planovanou odstdvkou,
alebo

(iii) nedostupnosti spsobenej faktormi, ktoré si
odévodnene mimo kontroly spoloCnosti SAP, ako s
napriklad nepredpokladané a nepredvidatelné udalosti,
ktorym sa nedalo vyhnut ani napriek uplatfiovaniu
primeranej starestlivosti.

Pldnované odstavky pre prislugné Cloudove sluzby, ktoré
si zakaznik predplatil, s uvedené niz¥ie v Clanku 4 s
nazvom ,Casy Gdrzby pre Cloudové siuzby".

4. MAINTENANCE WINDOWS FOR 4. CASY UDRZBY PRE CLOUDOVE
SAP CLOUD SERVICES SLUZBY SAP

SAP can use the following maintenance Spoloénost SAP méZe vyu¥ivat nasledujlice fasy
windows for Scheduled Downtimes as listed udrzby na Planované odstavky, ako je uvedené
below. Where "Local Time” is referenced, nizsie. Odkazy na ,Miestny fas" zodpovedaju
this refers to the location of the data center ¢asu na mieste datového centra, ktoré je
where the SAP Cloud Service is hosted. SAP hostitefom Cloudove]j sluzby SAP. Spoloénost
will provide Customer reasonable notice SAP bez zbytofného odkladu primerane oznami
without undue delay of any major upgrades Zdkaznikovi kazdd velkd inovdciu alebo
or emergency maintenance to the Cloud nidzovy Gdrzbu Cloudovych slufieb.

Services.

. Cloudova sluzba SAP Fiori
Maintenance Windows '
Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5,
Windows etc.) during the following times:

For data centers in Europe: Thursday morning 7:00 a.m. to 9:00
a.m. Local Time

For data centers in the United States: 3:00 a.m. to 5:00 a.m. Local
Time

For data centers in Australia: 10:00 p.m. to 12:00 p.m. Standard
Time UTC+10) / 11:00 p.m. to 13:00 a.m. Daylight Time UTC+11.
Note: During this downtime Platform Applications cannot be
deployed and restarted. Platform Applications already deployed
and running will not be affected

SLA for SAP Cloud Services (DUAL) skSK.v.2-2017 Page 3 of 5
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Major Upgrades Up to 4 times per year from Saturday 8:00 a.m. to 3:00 p.m.
Local Time (Europe)

Casy udriby

Casy pravidelnej udrzby | KaZdé dva tyZdne potas neparnych tyZdhov (napr. v kalendarmom
tyzdni €. 1, 3, 5, atd"} v nasledujucich &asoch:

DAtové centrd v Eurdpe: vo Stvrtok rdno od 7:00 do 9:00
miestneho tasu

Détové centrd v USA: od 3:00 do 5:00 miestneho dasu

Datové centra v Australii: od 22:00 do 00:00 Standardného casu
UTC+10/ 23:00 do 01:00 letného &asu UTC+11.

Poznamka: Podas tejto odstévky nie je moZné nasadit a
restartovat Aplikaéné platformy. Nasadené a spustené Aplika&né
platformy Gdrzba neovplyvni,

Velka inovacia Maximaine 4-krdt do roka v sobotu od 8:00 do 15:00 miestneho
&asu (Eurépa)

Maintenance Windows

Regular Maintenance Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5,
Windows etc.) during the following times:
Europe data centers: Thursday morning 7:C0 a.m. to 8:00 a.m.
Local Time

Americas data centers: 3:00 a.m. to 4:00 a.m. Local Time
Australia data centers: 10:00 p.m, to 11:00 p.m. Standard Time
UTC+10/ 11:00 p.m. to 12:00 a.m. Daylight Time UTC+11.
During this downtime, Platform Appiications cannot be deployed
and restarted. Platform Applications already deployed and
running will not be affected.

Exceptions o the above:

SAP HANA Cloud Platform, API Management; SAP HANA
Cloud Platform, integration service:

Weekly, Sunday 4:30 am - 6:30 am Local Time

SAP HANA Cloud Platform, mobile service for security:
Bi-weekly, in odd calendar weeks (e.g., calendar week 1, 3, 5,
etc.), Saturday 2:00 a.m. to 10:00 a.m. Local Time (Americas)
SAP HANA Cloud Platform, analytics service: Refer to SAP
BusinessObjects Cloud
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Major Upgrades Up to 4 times per year from Saturday 8:00 a.m. to 2:00 p.m. Local
Time (Europe)

Exceptions fo the above:

SAP HANA Cloud Platform, API Management;

SAP HANA Cloud Platform, integration

service;

SAP HANA Cloud Platform, mobile service For security:
Up to 4 times per year from Friday 10:00 p.m. to Monday
3:00

a.m. Local Time.

SAP HANA Cloud Platform, analytics service: Refer to SAP
Cloud for Analytics

Casy Gdriby

Casy pravidelnej udrzby | KaZdé dva tyzdne pocas neparnych tyZdfiov (napr. v
kalendarnom tyZdni €. 1, 3, 5, atd’) v nasledujicich ¢asoch:
Eurdpske datové centrd: vo Stvrtok rdno od 7:00 do 8:00
miestneho Casu

Americké datové centra: od 3:00 do 4:00 miestneho Casu,
australske datové centrd: od 22:00 do 23:00 Standardného Lasu
UTC+10 / od 23:00 do 00:00 letného ¢asu UTC+11.

Potas tejto odstivky nie je moné nasadit a redtartovat Aplikaéné
platformy. Nasadené a spustené Aplikacné platformy Udrzba
neovplyvni.

Vinim} s T

SAP HANA Cloud Platform, API Management; SAP HANA
Cloud Platform, integration service:

KaZdy tyzdefi v nedelu od 4:30 do 6:30 miestneho &asu

SAP HANA Cloud Platform, mobile service for security:
KaZdé dva tyZdne potas nepdrnych kalendédrnych tyzdiiov (napr.
v kalendarnom tyzdni &. 1, 3, 5 atd".), v sobotu od 2:00 do 10:00
miestneho {asu (Amerika)

SAP HANA Cloud Platform, analytics service: Pozri SAP
BusinessObjects Cloud

Velka inovdcia Maximalne 4-krat do roka v sobotu od 8:00 do 14:00 miestneho
¢asu (Eurdpa)

Viniml 5 Laiisha:

SAP HANA Cloud Platform, API Management;

SAP HANA Cloud Platform, integration

service;

SAP HANA Cloud Platform, mobile service for security:
Maximélne 4-krat rofne od piatka 22:00 do pondelka 3:00
miestneho ¢asu.

SAP HANA Cloud Platform, analytics service: Pozri SAP Cloud
for Analytics
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GENERAL TERMS AND CONDITIONS

OF SAP Slovensko s.r.o.
FOR SAP CLOUD SERVICES ("Cloud GTC")

APPLICABILITY

Except as otherwise agreed, in any contractual
relations in which SAP Slovensko s.r.o.
{hereinafter referred to as “SAP”) provides Cloud
Services including Support, as well as related
Consulting Services, to another company or
public-law entity or special fund, these General
Terms and Conditions for Cloud Services (or
“Cloud GTC™) apply. They apply to
precontractual relations accordingly.

This document has been executed in the English
and Slovak language. In the case of ambiguity
or discrepancies between the two versions, the
English version shall prevail.

1. DEFINITIONS

1.1 “"Custemer Data” means any content,
materials, data, personal data and
information that Authorized Users enter
into the production system of a Cloud
Service or derive from its use of and
store in the Cloud Service (e. q.
Customer-specific reports), Customer
Data and its derivatives will not include
SAP’s Confidential Information.

1.2 “Authorized User” (or "NMamed User")
means a person at Customer cr its
Affittates or Customer’s or its Affiliates’
Business Partners to whom Customer
grants access authorization to use the
Cloud Service.

1.3 “"Cloud Materials” mean any materials
provided by SAP to Customer before or in
the course of performance under the
Agreement, including the materials
produced delivering support or
Consulting Services for Customer. Cloud
Materials include materials created in
cooperation with Customer, but do not
include the Customer Data, Customer
Confidential Information or the Cloud
Service.

1.4 “Cloud Service” means any distinct on
demand solution provided and supported
by SAP under an Order Form.

General Terms and Conditions for SAP Cloud Services (DUAL) skSK.v.3-2017
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®
VSEOBECNE OBCHODNE PODMIENKY
SPOLOCNOSTI
SAP Slovensko s.r.0.
PRE CLOUDOVE SLUZBY (“VOP pre cloud”)

APLIKOVATELNOSY

Pokial' nie je cdslhlasené inak, v kaZdom
zmluvnom vztahu, v ktorom spoloénost SAP
Slovensko s.r.o. (dalej iba ,SAP") poskytuje
Cloudové slufby vratane Podpory, ako aj
suvisiace Poradenské sluzby inej spoloénosti,
verejnému subjektu alebo Specidinemu fondu,
sa uplatfujli tietc VEeobecné obchodné
poedmienky pre Cloudové sluzby (alebo ,VOP pre
cloud™). Prislu$nym spbsobom sa tieZ uplatiujd
vo vztahoch bez uzavretych zmldv.

Tento dokument je vyhotoveny v anglickom a
slovenskom jazyku. V pripade nejednoznacnostf
alebo nezrovnalostl medzi cboma verziami, je
rozhodujdca anglicka verzia.

1. DEFINICIE

1.1 ,Odaje 2akaznika" znamenajl
[ubovolny obsah, materidly, (daje,
osobné (daje a informacie, ktoré
Opravneni pouzivatelia zadajl do

produktivneho systému Cloudovej sluzby
alebo ktoré odvodia od jeho pouZivania a
uloZia do Cloudovej sluzby (napr.
Specifické zostavy daného Zakaznika).
Udaje Zakaznika a diela od nich
odvodené nebudi zahfiat Déverné
informacie spolotnosti SAP.

1.2 ,Opravneny pouZivatel™ {alebo
Definovany pouZivatel™) znamena
osobu Zakaznika alebo nim Ovladanych
osbb, pripadne Obchodnych partnerov
Zakaznika alebo nimi Ovladanych oséb,
ktorej Zékaznik udeli oprdvnenie na
pouzivanie Cloudovej sluzby.

1.3 ,Cloudové materialy™ Znamena
lubovolné materialy, ktoré spoloénost
SAP  poskytla  Zakaznikovi  pred
realizdciou Zmluvy alebo potas jej
realizacie vratane dodavky materidlov
vytvorenych vramc podpory alebo
Poradenskych sluZieb pre Zakaznika.
Cloudové materidly zahffiaji diela
vytvorené pre Zakaznika alebo v
spolupraci so Zakaznikom, nezahfiiajl
véak ¥iadne Udaje Zakaznika, Déverné
informédcie Zakaznika ani Cloudovi
sluZbu.

1.4 ,Cloudovéa sluzba" znamené lubovolhé
samostatné rieSenie na vyZiadanie, ktoré
spolonost SAP poskytuje a, ku ktorému
poskytuje  podporu na  zaklade
Objednavky.
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1.5

1.6

1.7

1.8

1.9
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1.12

General Terms and Conditions for SAP Cloud Services (DUAL) skSK.v.3-2017

“Consulting Services” means related
prefessional services, such as
implementation, configuration, or
training services, agreed as applicable in
the Order Form.

"Documentation” means SAP's then-
current  technical and  functional
documentaticn as well as any roles and
responsibilities descriptions, if
applicable, for the Cloud Service which is
made available to Customer with the
Cloud Service,

“Supplement” means the product
specific  supplemental terms and
conditions that apply to the Cloud
Service and that are incorporated in an
Order Form.

“"Business Partner” means a legal
entity that requires use of a Cloud
Service in connection with Customer’s

and its Affiliates’ internal business
operations.  These may include
customers, distributors, service

providers and/or suppliers of Customer
or its Affiliates.

“Subscription Term” means the term
of a Cloud Service subscription identified
in the applicable Order Form, including
the Initial (Subscription) Term and all
Renewal Terms.

“Usage Metric” means the standard of
measurement for determining the
permitted use volume and calculating the
applicable fees due for a Cloud Service as
set forth in the Order Form.

"Order Form"” cr “Agreement” means
an agreement between SAP and
Customer on Cloud Services and {(where
applicable) related Consulting Services
referencing the present Cloud GTC (and
other documents), including agreements
entered into by means of agreed
electronic contract conclusion precedures
orovided by or on behalf of SAP, such as
via SAP Store or Docusignm.

“SAP Policies” means the operational
guidelines and policies applied by SAP to
provide and support the Cloud Service as
incorporated in an Order Farm.

“SAP SE” means SAP SE, the parent
company of SAP.

“Affiliate” of a party means any legal
entity in which a party, directly or
indirectiy, hokds more than fifty percent
(50%) of the shares or voting rights or
controls or is under common control with
that legal entity. “Control” means the
direct cor indirect possession of the power

1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12
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.Poradenské sluzby" znamena
stvisiace profesiondlne sluZzby, ako s
implementaéné, konfiguratné alebo
koliace sluzby tak, ako sl dohodnuté v
Objednavke.

,Dokumentacia® znamena aktudine
platna technick a funkénu
dokumentaciu spolocnosti SAP, ako aj
popisy vSetkych roli a oprdvneni, ak sa
pouivajl, pre Cloudovi sluzbu, ktora sa

spristupni ZAkaznikovi s Cloudovou
siuzbou.
~Dopinok" znamena doplfiujlce

podmienky a ustanovenia pre konkrétny
produkt, ktoré sa vztahuji na Cloudovi
siuzbu a ktoré su sticastou Objednavky.

~Obchodny partner" Zznamena
pravnickd  osobu, ktora vyZaduje
pouZivanie Cloudovej sluzby v suvislosti
s internymi podnikovymi operaciami
Zakaznika a jeho Ovladanych osdb. MbZu
nim byt aj zakaznici, distribatori,
poskytovatelia sluZieb alebo dodavateiia
Zakaznika alebo jeho Oviadanych oséb.

~Obdobie predplatného™ znamena
obdobie predplatného na Cloudova
sluZzbu uvedené v prislu$nej Objednavke

vratane Pociatoéného obdobia
(predplatnéhe) a vsetkych Obdobi
obnovenia.

~Metrika pouZivania™ zZnamena

gtandard pre meranie na uréenie rozsahu
povoleného pouZitia a na vypolet
prisludnych poplatkov za Cloudovi

sluzbu tak, ake je uvedené v
Objednavke.
~Objednavka™ alebo LZmiuva®

znamena zmluvu medzi spoloénostou
SAP a Zdékaznikom v slvislosti s
Cloudovymi sluzbami a (ak je to
aplikovatelné) sivisiacimi Poradenskymi
sluzbami, ktord odkazuje na aktudine
VOP pre cloud (a daldie dokumenty),
vratane zmluvnych vztahov uzavretych
formou postupav na elektronické
uzatvaranie zmlidy, ktoré s poskytnuté
spolo&nostou SAP alebo v jej mene, ako
je napriklad SAP Store alebo Docusign.
.Pravidld spoloénosti SAP" znamena

previdzkové pokyny a  pravidla
uplatiiované spoio€nostou SAP na
poskytovanie Cloudovej sluzby a

prisluénych sluZieb podpory tak, ako st
prezentované v Objednavke.

~SAP SE" 7namend SAP SE, nadradenu
spoloénost spolocnosti SAP.

LOviadana osoba™ zmluvnej strany
znamena akukolvek pravnicky osobu, v
ktorej zmluvnd strana priamo alebo
nepriamo vilastni viac ako pafdesiat
percent (50 %) podielov alebo
hlasovacich prav alebo ju ovlada,
pripadne sa spolu s fiou zugasthuje na jej
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2.1

2.2

to direct or cause the direction of the
management and policies of an entity,
whether through ownership, by contract
or otherwise. Any such company shall be
considered an Affiliate for only such time
as such interest or control is maintained.

“Confidentia! Information” means all
information which SAP or Customer
protect against unrestricted disclosure to
others or that are deemed confidential
according to the circumstances of their
disclosure or their content, including the
Agreement. In any case, the following
information is considered to be
Confidential Information of Customer:
the Customer Data, Customer marketing
and business requirements, Customer
implementation plans, and/ or Customer
financial informaticn; and Confidential
Information of SAP: the Cloud Service,
Documentation, Cloud Materials and
analyses under Section 3.5, and
information regarding SAP research and
development, product offerings, pricing
and availability.

USAGE RIGHTS

During the Subscription Term, SAP
grants to Customer a non-exclusive, non-
transferable and world-wide right to use
the Cloud Service [(including its
implementation and configuration),
Cloud Materials and Documentation
solely for running Customer's and its
Affiliates’” internal business operations
and in accordance with the Agreement, in
particular the terms of the product-
specific Supplement, the SAP Policies and
the Documentation. Permitted uses and
restrictions of the Cloud Service aiso
apply to Cloud Materials and
Documentation.

Customer may permit Authorized Users
to use the Cloud Service within the
contractually agreed scope. 1In particular,
usage is limited to the Usage Metrics and
volumes stated in the Order Form.
Access credentials for the Cloud Service
may not be shared or used by more than
one individual at a time, but may be
transferred from one individual to
another if the original user is no longer
permitted to use the Cloud Service.
Customer is responsible for the acts and
omissions of its Authorized Users,
Affiliates, and Business Partners as for its
own acts and omissions and shall oblige
thern to adhere to the contractual
provisions for the use of the Cloud
Service, Documentation and the Cloud
Materials. Customer is otherwise not

1.15
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kontrole. ,Kontrola® znamend priame
alebo nepriame disponovanie mocou
riadif alebo uréovat smer riadenia a
politiky subjektu, ¢i uz prostrednictvom
vlastnictva, zmluvy alebo  inym
spsobom. KaZdu takito spolocnost je
mozZné povaZovatf za Oviddanu osobu iba
potas cbdobia, pofas ktorého si zmluvna
strana zachovédva takyto podiel aleho
kontrolu.

~Déverné informacie™ znamena véetky
informacie, ktoré spoloénost SAP alebo
Zakaznik chrania pred neobmedzenym
spristupnenim inym stranam alebo ktoré
sa povaZuju za dbverné vzhladom na
okolnosti ich moZnghe odtajnenia alebo
vzhladom na ich cbsah, vratane Zmluvy.
Za Dbverné informacie sa v kaidom
pripade povazuju nasledujuce informécie
Zakaznika: Udaje Zakaznika,
marketingové a cobchodné poZiadavky
Zakaznika, implementaéné plany
Zakaznika alebo finantné informacie
Zakaznika, a nasledujice informacie
spoloénosti SAP: Cloudova sluiba,
Dokumentacia, Cloudové materidly a
analyzy uvedené v flanku 3.5, ako aj
informdcie tykajlice sa vyskumu a
vyvoja, ponuky produktov, ich cien a
dostupnesti .

PRAVA NA POUZEVANIE

Polas Obdebia predpiatnéno spoloénost
SAP udeluje Zakaznikovi nevyluéné,
neprenosné a celosvetovo platné pravo
na pouzivanie Cloudovej sluzby (vratane
jej implementacie a konfigurdde),
Cloudovych materidlov a Dokumentov
vyluéne na G&ely internych podnikovych
operacii Zakaznika a jeho Oviadanych
osbb a v sillade so Zmluvou, najma ¢o sa
tyka pedmienok Doplnku pre konkrétny
produkt, Pravidiel spoloinosti SAP a
Dokumentacie. Povolené pouzitia a
obmedzenia tykajuce sa Cloudovej
sluzby sa wvztfahuji aj na Cloudové
materidly a Dokumentaciu.

Zdkaznik moZe povolit Opravnenym
pouZivatefom  pouZivanie  Cloudovej
sluzby v ramci zmluvne dohodnutého
rozsahu. PouZivanie je obmedzené najma
Metrikami pouZivania a objemami
uvedenymi v Objedndvke. Pristupové
udaje pre Cloudovu sluzbu nemdze
zdielat ani pouzivat viacero osdb naraz,
s viak prenosné z osoby na osobu, ak
u? pbévedny poutivatel nebude maf
povolené pouzivat Cloudovld sluZbu.
Zakaznik zodpoveda za konanie a
pochybenia svojich Opravnenych
pouZivatelov, Ovlddanych o0sbéb a
Obchednych partnercv ako za svoje
vlastné konanie a pochybenia a musi ich

zaviazat k dodrziavaniu zmluvnych
ustanoveni na pouZivanie Cloudovej
sluzby, Dokumentacie a Cloudovych
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allowed to sublicense, license, sell, lease
rent or otherwise make any Cloud
Service or Cloud Materials available to
third parties.

Acceptable Use Policy: When using the
Cloud Service, Customer shall not: (a)
copy, translate, disassemble, decompile,
reverse engineer, or otherwise modify, in
full or in part, or make any derivative
works of the Cloud Service, the
Documentation or Cloud Materials
{except to the extent permitted by
mandatory law); however, the
Documentation may be copied to the
extent necessary for internal purposes;
{b) use the Cloud Service in breach of
applicable law, in particular Customer will
not transmit any content or data that is
unlawful or infringes any intellectual
property rights of third parties; (c)
circumvent or endanger the operation or
security of the Cloud Service.

Customer will monitor its use of the
Cloud Service and report to SAP in
writing without undue delay any use that
goes beyond what is contractually
agreed, in particular any use in excess of
the Usage Metrics and volume. In this
case, Customer must sign an Extension
Agreement that  documents the
additional use and additional fee. Such
fees shall accrue from the date the
excess use began. SAP may monitor use
to verify compliance with Usage Metrics,
volume and the Agreement.

SAP can temporarily suspend Customer’s
access (in particular user names and
passwords) to the Cloud Service to
prevent damages, if it is sufficiently
probable that the continued use of the
Cloud Service in breach of contract by
Customer, the Authorized Users, or a
third party using Customer’s access data
may result in harm to the Cloud Service,
other SAP customers, or the rights of
third parties in such a way that
immediate action is required to avoid
damages. SAP will notify Customer of the
suspension without undue delay. If
circumstances allow, Customer shall be
informed in advance in writing or by
email. SAP will limit the suspension in
time and scope as reasonably possible
under the circumstances.

The Cloud Service may include
integrations with web services made

2.3
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materidlov. Zakaznik nemd inak
povolené  sublicencovat, licencovat,
predavat, prenajimat, zapoZidiavat ani
inak spristupfiovat Ziadnu Cloudovt
sluzbu alebo Cloudové materidly tretim
stranam.

Pravidla prijatefného pouZivania:
Zakaznik nesmie pri pouzivani Cloudovej
sluzby: (a) cCiastofne ani ako celok
kopiravat, prekladat, rozkladat,
dekompilovat, spdtne rozkladat ani inak

madifikovat, ako ani vytvarat diela
odvodené od  Cloudovej  sluzby,
Dokumentécie alebo Cloudovych
materialov (s vynimkou rozsahu

vyplyvajiceho 2z platnej legislativy);
Dokumentdacia sa viak mézZe kopirovat v
rozsahu potrebnom na interné uéely; (b)
pouzivat Cloudovl sluZbu v rozpore s
platnymi zakonmi, predovietkym
Zakaznik nesmie prenasat Ziadny obsah
ani Odaje, ktoré sU nezdkonng alebo
porusuji prava dusSevného vlastnictva
tretich strdn; (c) obchidzat alebo
ohrozovat prevadzku alebo zabezpecenie
Cloudovej sluZby.

Zakaznik bude monitorovat svoje
pouZivanie Cloudovei siuzby a
tezodkladne pisomne nahlasovat

spolofnosti SAP pouZivanie siuzby nad
zmluvne dohodnuty ramec, najmé &o sa
tyka pouZivania nad ridmec objemu a
Metriky pouZivania. Ak k nemu déjde,
Zékaznik je povinny podpisat Zmiluvu o
rozsirenl, v ktorej je zdokumentované
dodatoéné pouzZivanie a dodatodne
poplatky. Tieto poplatky sa zafinajl
Oétovat od podiateéného  ditumu
nadmerného pouZivania. Spolofnost SAP
mdZe pouZivanie monitorovat na
overovanie stlladu s Metrikou pouZivania,
objemom a Zmluvou.

Spolotnost SAP mdze dofasne pozastavit
pristup Zdkaznika (najm& o sa tyka
mien pouZivatelov a hesiel) ku Cloudovej
sluZbe, aby zabranila gkodam, ak je
znatne pravdepodobné, Ze pokracovanie
v pouZivani Cloudovej sluzby v rozpore so
zmluvou z0 strany Zékaznika,
Opravnenych pouZivatelov alebo tretej
strany s pouZitim pristupovych (dajov
Zékaznika mbZe viest k poSkodeniu
Cloudovej sluzby, ostatnych zékaznikov
spolocnosti SAP alebo prav tretich stran
spésobom, ktory si vyZaduje okamZitl
aktivitu na  zabranenie  Skodam.
Spolonost SAP takéto pozastavenie
bezodkladne ocznémi Zékaznikovi. AK to
umozhuju okolnosti, Zakaznik bude
informovany vopred prostrednictvom e-
mailu alebo pisomne. Spoloénost SAP
primerane obmedzi dobu a rozsah
pozastavenia podfa aktualnych okolnosti.
Cloudovd sluZba méZe zahffiat integrécie
s webovymi sluzbami spristupnenymi
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3.1

3.2

available by SAP-Partners or third party
providers on external websites that are
accessed through the Cloud Service and
subject to terms and conditicns with
those third parties. SAP shall provide
only technical access to the content of
such integrated websites. The content of
such websites is the sole responsibility of
these third parties.

Authorized Users may access certain
Cloud Services through mobile
applications obtained from third-party
websites such as Android or Apple app
store. The use of mobile applications as
such is subject to the terms and
conditions agreed upon download/access
to the mobile application and is not
subject to the terms of the Agreement.

SAP RESPONSIBILITIES AND
OBLIGATIONS

SAP provides the Cloud Service agreed in
the Order Form in accordance with
Section 2. SAP provides support as
agreed |n the Order Form and (if agreed)
the Consulting Services. The quality and
functionality of the agreed performance
that SAP is obliged to provide is
conclusively agreed in the Order Form
and the documents

referred to therein. SAP is not obliged to
perform additional services or provide
additional service features. If Customer
is provided with a free-of-charge Cloud
Service, SAP shall provide no support for
this Cloud Service and has no obligation
to provide any particular service level.
SAP may cease providing access to such
free-of- charge Service at any time. This
Section 3.1 supersedes any conflicting
term in these Cloud GTC.

Unless otherwise stipulated in the
Supplement, SAP will maintain an
average monthly system availability for
the production system of the Cloud
Service as defined in the Service Level
Agreement referenced in the Order Form
("SLA™). In the event of SAP’s breach of
the SLA Customer may claim a service
credit as detailed in the SLA in the form
of a contractual penalty. Customer will
follow SAP's credit claim procedure.
When the validity of the service credit is
confirmed by SAP in writing or by email,
Customer may apply the credit to a
future invoice for the Cloud Service or
request a refund for the amount of the
credit i no future invoice is due.

2.7

3.

3.1
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SAP  alebo
stran na

Partnermi  spolognosti
poskytovatelmi tretich
externych webovych lokalitdich, ku
ktorym je mozné ziskat pristup
prostrednictvom Cloudovej sluzby a v
silade s podmienkami a ustanoveniami
tychto tretich stran. Spolo¢nost SAP
poskytne len technicky pristup k obsahu
takychto  integrovanych  webovych
lokalit. Za obsah tychto webovych lokalit
zodpovedaju vyluéne tieto tretie strany.
Opravneni pougivatelia mézu ziskavat
pristup k ur&itym Cloudovym sluzbam
prostrednictvom  mobilnych  aplikéacii,
ktoré ziskaji z webovych lokalit tretej
strany, ako su napriklad Android alebo
Apple App Store. PouZivanie mobilnych
aplikacii ako takych sa riadi podmienkami
a ustanoveniami, ktoré je potrebné
odsuhlasif pri  stahovani  mobilnej
aplikacie alebo pri pristupe k mobilngj
aplikécii, a nie padmienkami Zmiuvy.

ZODPOVEDNOST A
SPOLOCNOSTI SAP
Spolofnost SAP poskytuje Cloudovi
sluzbu dohodnutl v Objednavke v sdlade
s Cldnkom 2. Spolotnost SAP poskytuje
sluzby podpory dohodnuté v Obiednavke
a (ak s dohodnuté) Poradenské sluZby.
Kvaiita a funkcie na dohodnutej drovni,
ktorl je spoloénost SAP povinna
poskytovat, sU definitivne dohodnuté v
Objednavke a v dokumentoch,

na ktoré sa v nej odkazuje. Spolofnost
SAP nie je povinnéa poskytovat dodatoéné
sluZby ani dodatoCné funkcie sluZieb, Ak
sa Zakaznikovi poskytuje bezplatna
Cloudova sluZba, spolotnost SAP nebude
poskytovat Ziadne sluZby podpory pre
tito Cloudovl sluzbu a nemé Ziadnu
povinnost poskytovat konkrétnu drovef
sluZzby. Spolo¢nost SAP moze
poskytovanie  pristupu k  takejto
bezplatnej SluZbe kedykolvek zrusit.
Tento Clanok 2.1 nahrédza akékolvek
konfliktné podmienky v tychto VOP pre
cloud.

Ak v Doplnku nie je urfené inak,
spoloénost SAP  dodrZi  priemern(
mesaénll  dostupnost systému  pre
produktivny systém Cloudovej sluzby
tak, ako je to definované v Dchode o
Urovni sluzieb, na ktori sa odkazuje v
Objednavke (,SLA™). V  pripade
nedodrzania SLA zo strany spolotnosti
SAP si Zakaznik méZe uplatnit narok na
kredit za nedosiahnutie stanovenej
drovne sluzieb formou zmluvného
pendle, ako sa podrobnejdie uvadza v
SLA,. Zékaznik bude postupovat podia
postupu spolofnosti SAP na uplatnenie
naroku na kredit. Ked spoloénost SAP
pisomne potvrdi platnost kreditu za
neposkvtnutie sluiby (na tento (lel je

POVINNOSTI
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Contractual penalties paid shall be offset
against any Customer claims for
damages. In the event SAP fails to meet
the SLA (i) for four consecutive calendar
months, or (ii) for five or more calendar
months during any twelve months
period, or (iii) at a system availability
level of least 95% for one calendar
month, Customer may terminate its
subscriptions for the affected Cloud
Service by providing SAP with written
notice within thirty days after the failure.
Termination will become effective at the
end of the calendar month in which SAP
has received the termination notice.

SAP uses reasonable security
technologies in providing the Cloud
Service. As a data processor, SAP will
implement and maintain technical and
organizational measures for the
processing of personal data in the Cloud
Service in accordance with applicable
data protection law, as agreed in the
Data Processing Agreement for SAP
Cloud Services referenced in the Order
Form.

The features of the Cloud Service and the
SAP Pelicies may be enhanced and may
be adapted by SAP to reflect technical
advances and to allow for the Cloud
Service's continuing compliance with
applicable mandatory law (“Continuous
Medification™). SAP  will provide
information about Continuous
Medifications within a reasonable period
of notice (in general 3 months before the
change is scheduled to take effect), in
particular by email, on the Support
Portal, through Release Notes, or within
the Cloud Service.

In the event that a change may
negatively affect the justified interests of
Customer so that Customer can no longer
reasonably be expected to adhere to the
agreements in the Order Form, Customer
can terminate the affected Cloud Service
in writing with a notice period of one
month before the announced change is
scheduled to take effect. In case
Customer does not terminate, the
Continuous Modification will become
effective on the date the announced
change is scheduled to take effect. SAP
will draw attention to this in the change
notice.

3:3
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mozné pouzit aj e-mail), Zakaznik si
mébZe uplatnif tento kredit vodi budicej
faktire za Cloudovd sluZzbu alebo Ziadat
o refundaciu sumy kreditu, ak mu uz
nebude vystavona Ziadna dalSia faktura.
Vyplatené zmluvné pendle sa odpodita od
narokov Zakaznika na odSkodné. Ak sa
spolo&nosti SAP nepodari dodrZat SLA (i)
pocas Styroch po sebe nasfedujlicich
kalendarnych mesiacov alebo (ii) podas
piatich alebo viacerych kalendarnych
mesiacov v ramci lubovolnéha
dvanastmesafného obdobia, pripadne
(iii) s dostupnostou systému na drovni
aspoi 95 % pocas jedného kalendarneho
mesiaca, Zikaznik mbie ukonéit svoje
predplatné na prisludnt Cloudovi sluzbu
na zaklade pisomnéhe oznamenia
spoloénosti SAP v lehote do tridsiatich dni
od takéhoto nedodrzania dohody.
Ukonéenie nadobudne Uéinnost na konci
kalendarneho mesiaca, v ktorom bola
spoloénosti SAP dorudena vypoved.
Spolotnost SAP pouZiva pri poskytovani
Cloudovej sluzby primerané technoldgie
zabezpefenia. Ako spracovatel Udajov
spolotnost SAP implementuje a udrziava
technické a organizaéné opatrenia na
spracovanie  osobnych  udajov v
Cloudovej sluzbe v sllade s prisluSnymi
zakonmi na ochranu Gdajov tak, ako je
stanovené v Zmluve o spracovani Udajov
pre Cloudové sluzby SAP, na ktoré sa
odkazuje v Objednavke.

Funkcie Cloudovej sluzby a Pravidla
spolonosti SAP je moZné roziirit a
spoloZnost SAP ich méZze prispbdsobit tak,
aby zodpovedali technickému rozvoju a
umoZiovali pokracujlce zachovdvanie
stladu Cloudovej sluZzby s prislugnymi
pravnymi predpismi {,Priebezna
modifikacia). Spoloénast SAP poskytne
informacie o Priebeznej modifikacii v
primeranom predstihu (vo vieobecnosti
3 mesiace pred naplanovanym
nadobudnutim udinnosti zmeny)
prostrednictvom e-mailu, na portali
Support Portal, prostrednictvom
Poznadmok k wvydaniu alebo v rdmci
Cloudovej sluzby.

V pripade, Ze by zmena mohla negativne
ovplyvnit opravnené zdujmy Zakaznika
tak, Ze sa dé odévodnene olakavat, ze
Z&kaznik uz nedokdfe dodrZiavaf
podmienky dohodnuté v Objednavke,
Zékaznik mdZe pisomne odstupit od
pouzivania prislusnej Cloudovej sluzby s
predstihom jedného mesiaca pred
naplanovanym nadobudnutim dG¢&innosti
ohlasovanej zmeny. Ak  Zakaznik
pouzivanie nevypovig, Priebezna
modifikdcia nadobudne Uinnost k
datumu napldnovaného nadobudnutia
adinnosti ohlasovanej zmeny. Spoloénost
SAP upozomi na tito moznost aj v
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4.2
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SAP, SAP SE or SAP Affiliates may create
analyses utilizing, in part, Customer Data
and information derived from Customer’s
use of the Cloud Service and Consulting
Services. Analyses will anonymize and
aggregate information, and will be
treated as Cloud Materials. Examples of
how analyses may be used include:
optimizing resources and support;
research and development; automated
processes that enable continuous
improvement, performance optimization
and development of new SAP products
and services; verification of security and
data integrity; internal demand planning;
and data products such as industry
trends and developments, indices and
anonymous benchmarking.

CUSTOMER DATA AND PERSONAL
DATA;CUSTOMER RESPONSIBILITIES
AND OBLIGATIONS

Customer is respensible for the content
of the Customer Data and entering it into
the Cloud Service. Subject to Section 11,
Customer grants to SAP (including SAP
SE, its Affilates and subcontractors) a
nonexclusive right to process Customer
Data for the sole purpose of and only to
the extent necessary for SAP to provide
and support the Cloud Service (including
without limitation preparing backup
copies or performing penetration tests);
(ii) to verify Customer’s compliance with
the provisicns set forth in Section 2.

Customer will collect and maintain all
personal data contained in the Customer
Data in compliance with applicable data
protection law.

Customer shall maintain appropriate
security standards for use of the Cloud
Service by the Authorized Users.
Customer is solely responsible for
determining the suitability of the Cloud
Service for Customer's business
processes and for complying with all
applicable legal provisions regarding
Customer Data and its use of the Cloud
Service. Free of charge, Customer must
provide the collaboration required in
connection with the provision of the
Cloud Service and the support and
Consulting services by SAP, including, for
example, infrastructure and
telecommunications equipment for Cloud
Service access. SAP points out that
Customer's collaboration is a necessary
precondition for SAP's correct
performance of its obligations. Customer

3.5
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ozndmeni 0 zmene.

Spolotnost SAP, SAP SE alebo Ovlddané
osoby spolo¢nosti SAP mdZu vytvérat
analyzy z cCasti aj s wvyuZitim Udajov
Zakaznika a informécii odvodenych od

pouzivania Cloudovej sluzby a
Poradenskych  sluZieb  Zakaznikom.
Analyzy anonymizujd a agregujl

informacie a povaZuji sa za Cloudové
materidly. Ako priklady moznéha
spbsobu vyuZitia analyz je mozné uviest:
optimalizaciu zdrojov a sluzieb podpory,
vyskum a vyvoj, automatizované procesy
umoZfujice  neustidle  zlepSovanie,
optimalizaciu vykonu a vyvoj novych
produktov a sluZieb spoloénosti SAP,
overovanie zahezpelenia a integrity
ddajov, plédnovanie interného dopytu a
datové produkty ako odvetvové trendy a
rozvojové aktivity, indexy a anonymny
benchmarking.

UDAJE ZAKAZNIKA A OSOBNE UDAJE,
ZODPOVEDNOST A POVINNOSTI
ZAKAZNIKA ,
Zakaznik zodpovedd za obsah Udajov
Zakaznika a ich zadavanie do Cloudovej
sluzby. Na zaklade Cldnku 11 Z&kaznik
udeluje spoloctnosti SAP (ako aj
spolotnosti SAP SE, jej Ovlddanym
osobdm a subdedavatefom) nevylucné
pravo na spracovanie Udajov Zdkaznika
vyiuéne na Géely poskytovania a
Cloudovej sluZzby a sluZieb podpory zo
strany spolocnosti SAP a len v rozsahu
potrebnom na toto  poskytovanie
{vrdtane pripravy zaloznych kopii alebo
vykondvania testov nepreniknutelnosti);
(i) na overenie sUladu Zakaznika s
ustanoveniami uvedenymi v Cldnku 2.
Zakaznik bude zhromaZdovat a udrziavat
vietky osobné Udaje obsiahnuté v
Udajoch Zakaznika v silade s
prislunymi  prédvnymi predpismi o
ochrane Udajov.

Zakaznik musi dodriiavat orimerané
bezpecnostné standardy na pouZivanie

Cloudovej sluZby Opravnenymi
pouZivatelmi. Zakaznik vyluéne
zodpoveda za posUdenie vhodnosti

Cloudovej sluZby pre svoje podnikové
procesy a za dodrZiavanie vSetkych
uplatnitelnych zakonnych ustanoveni,
ktoré sa tykaju Udajov Zdkaznika a jeho
pouZivania Cloudovej sluzby. Zakaznik
musi  bezplathe poskytn(f vietku
sudinnost potrebni v slvislosti s
poskytovanim Cloudovej sluzby, sluZieb
podpory a Poradenskych sluZieb
spolofnostou SAP, vratane napriklad
infra$truktGry a  telekomunikaénych
zariadeni na pristup ku Cloudovej sluzbe.
Spoloénost  SAP  zdbraziiuje, Ze
spolupraca zo strany Zdakaznika je
nevyhnutnym predpokladom pre riadne
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bears all consequences and costs
resulting from breach of its duties.
Section 8 also applies.

During the Subscription Term, Customer
can access its Customer Data at any
time. Customer may export and retrieve
its Customer Data in a standard format.
Export and retrieval may be subject to
technical limitations and prerequisites (e.
g. as described in the Documentation), in
which case SAP and Customer will agree
on a reascnable method to allow
Customer access to Customer Data.
Before the Subscription Term expires,
Customer may use SAP's self-service
export tools (as available) to perform a
final export of Customer Data from the
Cloud Service. Following the end of the
Subscription Term, SAP will delete or
overwrite the

Customer Data remaining on servers
hosting the Cloud Service wunless
appliceble mandatory law requires
retention. Retained data is subject to the
confidentiality provisions of the
Agreement.

REMUNERATION, PAYMENT, TAXES
Customer will pay SAP the fees agreed In
the Order Form. No cash discounts shall
be granted. Payments are due 30
calendar days from the date of the
invoice, Any fees not paid when due shall
accrue interest at the applicable
statutory interest rate. If Customer is still
in default of payment after a 30 days
extension period, SAP can deny full or
partial access to the Cloud Service
temporarily until payment has been
received. Customer may offset only
claims or claim rights of retention that
are uncontested or have been finally
determined by the court.

Ali agreed fees are subject to statutory
value-added tax.

During the Subscription Term of the
Order Form, Custemer may agree on an
increase of units of an agreed Usage
Metric by executing an addendum to the
relevant Order Form  (“Extension
Agreement”). The term of each Extension
Agreement shall be co-terminous with
the then-current term of the Order Form
irrespective of the effective date of
Extension Agreement and ail fees shall be
prorated accordingly. Upon renewal of

4.4

b.2

5.3
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pinenie povinnosti spoloénostou SAP.
Zéakaznik nesie zodpovednost za vietky
dbsledky a naklady vzniknuté v ddsledku
porusenia svojich povinnosti. Uplatiuje
sa aj Clanok 8.

Potas Obdobia predplatného mbzZe
Zékaznik kedykolvek ziskat pristup k
svojim Udajom Zakaznika. Zakaznik
méze exportoval a naditavat svoje Udaje
Zakaznika v Standardnom formate.
Export a natitanie méZu podliehat
technickym obmedzeniam a
predpokladom (napr. tak, ako je uvedené
v Dokumentdcii) a ak k tomu ddjde,
spoloénost SAP a Zdkaznik ndjdu
primerany  spdsob, ktory umoZni
Z&kaznikovi ziskat pristup k jeho Udajom
Zékaznika. Pred uplynutim platnosti
Obdobia predplatného Zakaznik mbze
pomocou samoobsluZznych nastrojov
exportu poskytovanych speloénostou
SAP (ak si k dispozicii) vykonat finalny
export Udajov Zakaznika z Cloudovej
sluzby. Po skonéeni Obdobia
predplatného spolotnost SAP odstrani
alebo prepise

zostavajice  Udaje  Zakaznika na
hostitelskych serveroch Cloudovej sluzby,
ak prislugné zavdzné pravne predpisy
nevyZaduji ich uchovavanie. Uchované
udaje podiiehajil ustanoveniam Zmluvy
tykajdicim sa dbvernosti.

POPLATKY, PLATBA, DANE

Zakaznlk bude spolofnosti SAP platit
poplatky dohodnuté v Objednavke.
Ziadne hotovostné zlavy sa neuplatfiuju.
Platby st splatné do 30 kalendarnych dni
od ddtumu vystavenia faktlry. VSetky
poplatky v omeskani sa penalizujl
prislusnou zakenam stanovenau
urokovou sadzbou. Ak si Zakaznik
nespini svoje platobné povinnosti ani po
uplynuti dodatoéného 30-diového
obdobia, spolofnost SAP mu mbZe
do&asne cdmietnuf (plny alebo &iastony
pristup ku Cloudovej sluZzbe, kym
neprijme  platbu, Zakaznik mobze
zapoéitaf iba ndroky alebo si ndrokovat
prava uchovania, ktoré su
nespochybnitelné alebo pravoplatne
uréené sudom.

Vietky dohodnuté poplatky sl predmetom
zékonom urfenej dane z pridanej hodnoty.
Polas Obdobia predplatného Objednavky
Zakaznik moéze odsuhlasit zvysenie podtu
jednotiek dohodnutej Metriky pouZivania
uplatnenim dodatku k  prisludnej
Objednédvke (,Zmluva o roz&ireni™).
Obdobie kazdej Zmluvy o rozsireni by sa
musi zhodovat s obdobim Objedndvky,
ktoré bude v danom ¢ase aktualne, a to
bez ohladu na datum nadobudnutia
Géinnasti Zmluvy o rozsireni a vdetky
poplatky sa  primerane  pomerne
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5.4

the QOrder Form, the renewal term for all
increases in Usage Metric added to the
Order Form prior to renewal shall be the
same as specified in the Order Farm.

The recurring fee agreed in the Order
Form applies for the Initial Subscription
Term agreed therein. The fee applicable
for a Renewal Term corresponds to the
fees for the preceding Initial or Renewal
Term, unless SAP increases the fees as
follows:

(a} Subject as is set out below, SAP
may at its discretion adjust the
recurring fees with effect from the
start of a renewal term by giving
two months’ written notice of the
fee adjustment to Customer:

(b) The change applied to the fees
must not be greater than the
change in the index under section
{c) below (“Discretionary
Applicable Change”). For the first
fee adjustment under the contract,
the Discretionary Applicable
Change is the change from the
published index as it stood when
the contract was concluded to the
index as it had most recently been
published when the fee adjustment
notice was given. If the fee has
already been adjusted in the past,
the Discretianary Applicable
Change is the change from the
index that had been most recently
published when the previous fee
adjustment notice was given to the
index that had most recently been
published when the new fee
adjustment notice is given.

()  The index used to determine the
Discretionary Applicable Change is
the ™“Consumer Price Index,
previous year = 100, 0 per cent”
as published by the Slovak
Statistical Office.

{d) The fee change is deemed to be
agreed by the parties if the Cloud
Service is renewed automatically
for the renewal period unless
Customer, by giving written notice
at least one month prior to the
expiration date of the preceding
contractual term, terminates the
Order Form with effect from the
expiration of the relevant
contractual term (extracrdinary
termination right). SAP will draw
attention to this in the fee

5.4
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prepoditaji. Pri obnoveni Objednavky by
obdobie cbnovenia malo byt pre vietky
zvy3enia Metriky pouZivania pridané pred
obnovenim Objednévky rovnaké tak, ako
je uvedené v Objednavke.

Opakovany poplatok, ktory je dohodnuty
v Objednévke, sa vztahuje na Podiatotné

obdobie  predplatnéhe,  ktoré  je
dohodnuté v Objednavke. Poplatok za
Obdobie obnovenia zodpoveda

poplatkom za predchadzajuce Podiatolné

obdobie alebo Obdobie obnovenia, ak

spolofnost SAP  nezvysi  poplatky
nasledujlicim spdsobom:

(a) Na zaklade podmienok uvedenych
nizsie spoloénost SAP mbze podia
vlastného uvézenia upravit
opakované poplatky s uGdinnostou
od zatiatku obdobia obnovenia po
pisomnom  oznameni  Opravy
poplatkov Zakaznikovi v predstihu
dvoch mesiacov:

(b) Zmena v poplatkoch nesmie byt
vacdia ako zmena v indexu
uvedeného v bode {c) nizsie
(»Zmena uplatnitelnd na zdklade
vlastného uvaZenia"). V pripade
prvej Upravy poplatku na zdklade
tejto zmluvy sa pod Zmenou
upiatniteinou na zaklade viastného
uvéZenia rozumie zmena z indexu
publikovaného pri uzavreti zmiuvy
na index, ktory bol aktualne
publikovany v ¢&ase poskytnutia
oznamenia o dprave poplatku. Ak
uz bol poplatck upraveny v
minulost!, Zmena uplatnitefna na
zéklade vlastného uvdienia je
zmena z indexu, ktory bol aktudlne
publikovany v C(Case poskytnutia
predchadzajiceho ozndmenia o
Uprave poplatku, na index, ktory
bol aktudlne publikovany v tase
poskytnutia nového oznamenia o
uprave poplatku.

{c}) Index sliZiaci na uréenie Zmenv
uplatnitelnej na zaklade vlastného
uvaZenia je index spotrebitetskych
clen za predchadzajici rok = 100,

0 percent, ako ho zverejiuje
Statisticky urad Slovenskej
republiky.

(d) Zmena poplatku sa povazuje za
odsthiasenl oboma stranami, ak
sa Cloudovd sluizba obnovi
automaticky na obdobie
obnovenia, s vynimkou pripadu,
ked' Zékaznik pisamnym
oznamenim aspof jeden mesiac
pred datumom uplynutia platnosti

predchadzajliceho zmiuvného
obdobia neukondi Objednavku s
uéinnostou od uplynutia

prislusného zmluvného obdobia
{prédvo na mimoriadne ukonéenie).
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6.2

6.3

6.4

adjustment notice.

TERM, TERMINATION

The Subscription Term is as stated in the
Order Form. Each Order Form initially
runs for the Initial Subscription Term
defined therein ("Lnitial Subscription
Term”). At the end of the Initial
Subscription Term, it automatically
renews by the renewals deafined therein
(each a “Renewal Term"”), unless the
Order Form is terminated by one of the
parties in accordance with Section 6.2,

Ordinary (partial) termination of the
Order Form is excluded during the Initial
Subscription Term or any Renewal Term.
Customer may terminate any Order Form
by written notice at least one month in
advance of the expiration of the Initial
Subscription Term or current Renewal
Term. SAP may terminate any Order
Form by written notice at least six
months prior to the expiration of the
Initial Subscription Term or current

Renewal Term. Extraordinary
termination rights and the right to
termination for just cause remain

unaffected. Notice of termination must
be given in written form. The pravisions
in Section 12.1 concerning nctices
setting limited extra time also apply. SAP
resarves the right to terminate for just
cause in particular where Customer is
repeatedly or seriously in breach of major
contractual obligations {in particular in
Sections 2, 4 and 11).

In the event of termination by Customer,
Customer shall be entitled to a pro-rata
refund of prepaid fees for the period of
time of termination to the end of the
original term for the relevant Cloud
Service.

At the end of the contract, {i) Customer’s
access to the Cloud Service shall cease,
{ii} Customer’'s right to use the Cloud
Service and all SAP Confidential
Information will end and {iii) Confidential
Information of the disclosing party will be
returned or destroyed as required by the
Agreement. Termination of individual
Order Forms shall leave other Order
Forms and agreements unaffected.

WARRANTIES BY SAP
SAP warrants, for the Subscription Term,
that the Cloud Service meets the

6.
6.1

6.2

6.3

6.4
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Spoloc¢nost SAP na tdto moZnost
upozorni v ozndmeni o Uprave
poplatku.

OBDOBIE A UKONCENIE

Obdobie predplatného je v sulade s tym,
¢o je uvedené v Objednavke. Kaida
Objednavka sa zalina PociatoCnym
obdobim predplatného, ktoré je v nej
definované (,Pociatodné obdobie
predplatného™). Na konci Poéiatotného
obdobia predplatného sa automaticky
obnovuje na obdobia, ktoré su v nej
definované {,Obdobie obnovenia“), kym
niektora zo stran od Objedndvky
neodstipi v sulade s Clankom 6.2.
BeZné (Ciastocné) odstipenie od
Objednavky pocas PocCiatotného obdobia
predplatného alebo pofas Obdobi
obnovenia je vylafené. Zakaznik mozZe
odstupit od fubovolnej Objednavky na
zdklade pisomného oznamenia aspoi
jeden mesiac pred uplynutim platnosti
PocCiatofného obdobia predplatného
alebo aktudineho Obdobia obnovenia.
Spolotnost SAP médZe odstapit od

[lubovoinej Objednavky mna zéklade
pisomnéha oznamenia aspoh Sest
mesiacov pred uplynutim platnosti
Pofiatotného obdobia predplatného

alebo aktudineho Obdobia obnovenia.
Prava na mimoriadne ukondenie a pravo
na ukondenie z opravneného dbvodu
zostdvajl nedotknuté. Oznamenie o
ukenéeni musi byt podané pisomnou
formou. Uplathuji sa tieZ ustanovenia v
Clanku  12.1, vzfahujice sa  na
oznamenia o poskytnuti obmedzenej
dodatoénej lehoty. Spolonost SAP si
vyhradzuje privo na ukonlenie z
opravneného dbvodu v pripadoch, kedy
Z&kaznik opakovane a zavainym
spésobom porusuje hlavné zmluvné
povinnosti (uvedené najmé v Clankoch 2,
6all).

V pripade ukonéenia zo strany Z&kaznika
mé& Zakaznik narok na pomernd
refundéaciu predplatenych poplatkov za
tasové obdobie od ukontenia do konca
pbévodného obdobia prislusnej Cloudovej
sluzby.

Na konei zmluvnéhe vztahu sa (i) ukendi
pristup Zékaznika ku Cloudovej sluzbe,
(ii) ukonéi prévo Zakaznika na pouZivanie
Cloudovej sluZby a vetkych Dbvernych
infarmacii spolocnosti SAP a (iii} Doverné
informacie sa zverejfiujlcej strany vratia
alebo sa zni¢ia tak, ako to poiaduje
Zmluva. Ukon&enie jednotlivych
Objednavok nema dopad na iné
Objednévky a zmluvy.

ZARUKY SPOLOCNOSTI SAP

Spolotnost SAP rudi pofas Obdobia
predplatného za to, Ze Cloudova sluzba
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7.2

2.3

7.4

specifications agreed in the Supplement
and the Documentation and that the
Cloud Service where used by Customer
as contractually agreed does not infringe
any third-party right. SAP will remedy
any defects as to quality and defects in
title in the Service in accordance with
Section 7.4, If SAP has failed to remedy
the defect at the end of an additional
time period of a reasonable length set in
writing by Customer, and the suitability
of the Cloud Service is consequently
reduced to a more than just insignificant
degree, Customer has the right of
termination, which must be
communicated in  writing. If the
suitability of the Cloud Service for use in
accordance with the Agreement is
reduced to a more than just insignificant
degree, Customer is entitled to reduce
the remuneration by an appropriate
amount. Section 9 applies for damage
compensation due to defects.

For Consulting Services provided as
works, SAP warrants that the Consulting
Service corresponds to the agreed
service description by remedying defects
in accordance with Section 7.4. If defects
have not been remedied at the end of an
additional time period of a reasonable
length (not shorter than ten working
days) set by Customer in writing,
Customer is entitled to reduce the
payable remuneration in the Order Form
for the Consuiting Service concermned by
an appropriate amount or to withdraw
from the Order Form with respect to the
Consulting Service. Section 9 applies for
damage compensation due to defects.

If SAP fails to properly provide Consulting
Services which are not subject to
acceptance, or if - with regard to
Consulting Services or the Cloud Service
- SAP is otherwise in breach in an area
other than liability for defects as to
quality and defects in title, Customer
must give notice of this failure or breach
to SAP in writing and set an additional
time period of a reasonable length,
during which SAP has the opportunity to
properly perform its duty or otherwise
remedy the situation. Section 9 applies
with regard to compensation for
damages.

SAP shall remedy defects in Consulting
Services that are subject to acceptance
and in the Cloud Service by providing
Customer with either a new Consulting
Service or Cloud Service, that is free of
defects or, at its election, by eliminating

2:2

7.3

7.4
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zodpoveda Specifikacidm odsihlasenym
v Dopinku a Dokumentacii a Cloudova
sluzba pri pouZivani Zakaznikom tak, ako
je odsthlasené v zmiluve, neporusuje
préva Ziadnej tretej strany. Spolo¢nost
SAP  napravi vSetky  kvalitativne
nedostatky a nedostatky z hladiska
vlastnickeho prava v SluZbe v sdlade s
Clankom 7.4. Ak spolocnost SAP

nenapravi  nedostatok  do konca
Zakaznikom pisomne uréeného
dodatoéného ¢asového obdobia s

primerancu difkou, v désledku &oho
poklesne vhodnost Cloudovej sluZby na
pouZivanie na viac neZ nedostatoénu
Uroven, Zakaznik ma pravo na
odstipenie od zmluvy, ktoré musi
oznamit pisomne. Ak vhodnost Cloudovej
sluZby na pouZivanie v sllade so
Zmluvou pokiesne na viac neZ
nedostatocnu Groven, Zakaznik ma pravo
na znizenie poplatkov o zodpovedajlcu
sumu. Nahrada 3skody v dbsiedku
nedostatkov sa riadi Clankem 9.

V'  pripade Poradenskych  sluZieb
poskytovanych ako dielo, spolofnost
SAP zaruéuje, Ze Poradenska siuZba bude
zodpovedat  odsihlasenému  popisu
sluZieb, a napravi nedostatky spésobom

popisanym v Clankou 7.4. Ak neddjde k
naprave nedostatkov do konca
Zakaznikom piscmne uréeného
dodato&ného  &asového obdobia s

primeranou dizkou {ktoré nesmie byf
kratiie neZ desaf pracovnych dni),
Zakaznik ma pravo na zniZenie popiatkov
uvedenych v Objedndvke na prisluiné
Poradenské siuzby o zodpovedajlcu
sumu alebo odstdpif od Objednavky v
slOvisiosti s Poradenskymi sluzbami.
Nahrada Skody v désledku nedostatkov
sa riadi Clankom 9.

Ak spolofnost SAP riadne neposkytne
Poradenské sluzby, ktoré nepodlichaju
odsUhlaseniu, alebe ak (s ohladom na
Poradenské sluzby aleba Cloudovi
sluZbu) zo strany spolothosti SAP ddjde
k poruseniu v inej oblasti nei je
zodpovednost za kvalitativhe nedostatky
a nedostatky z hladiska vlastnickeho
prava, Zakaznik musi o tomto zlyhani
alebo poruseni pisomne informovat
spoloénost SAP a uréif dodatoéné tasové
obdobie s primeranou dizkou, potas
ktorého spoloénost SAP bude mat
prileZitost spravne si  plnif  svoje
povinnosti alebo inak napravif vzniknutd
situdciu. Nahrada Skody v ddsledku
nedostatkov sa riadi Cldnkom 9.
Spolo¢nost SAP musi napravit nedostatky
v Poradenskych  sluZbach, Kktoré
podliehajt akceptacii, a v Cloudovej
sluZbe tak, Ze Zakaznikovi poskytne novl
Poradensk( sluzbu alebo Cloudov(
sluzbu, ktord nema nedostatky, alebo,
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the defects. One of the ways SAP may
eliminate a defect is to indicate to
Customer a reasonabie way to avoid the
effect of the defect. In the event of
defects in title, SAP shall elect to (i)
procure for Customer the right to use the
Cloud Service or Consulting Service in
accordance with the contract, or (ii)
replace the Cloud Service or Consulting
Service or change it such that the
accusation of breach no longer stands,
whereby Customer’s contractual use is
not unreasonably impacted, or (iii)
terminate the Order Form to this extent
and reimburse the  Customer’s
remuneration paid in advance for the
term remaining after the date of
termination, and to pay damages subject
to the limitations of Section 9.

7.5 Customer must give notice of every
breach to SAP in writing without delay
and with a detailed description of the
reason.

7.6  Warranty rights resulting from defects as

to quality and defects in title in
Consulting Services subject to
acceptance expire one vyear after

acceptance. Warranties for the Cloud
Service apply accordingly to the support
services,

8. THIRD-PARTY CLAIMS

If a third party claims that Customer s use of
the Cloud Service or Cloud Materials in
accordance wih the terms and conditions of the
Agreement infringes its intellectual property
rights, Customer must fully Iinform SAP in
writing without delay. If Customer ceases to
use the contractual Cloud Service or Cloud
Materials to mitigate less or for other just
reason, Customer must notify the third party
that such cessation does not imply any
recognition of the claimed infringement.
Customer shall conduct court proceedings with
the third party only with SAP’s agreement or
shall authorize SAP to assume sole conduct of
the dispute. This applies mutatis mutandis in
cases where a third party makes claims against
SAP that are due to acts by Customer, the
Authorized Users, or third-party provider
access,

9. LIMITATION OF LIABILITY

5.1 Nothing in this Agreement shall exciude
or limit either party’s liability for (i)
death or personal injury caused by
negligence (ii) willful misconduct (iii)
fraud or fraudulent misrepresentation,

General Terms and Conditions for SAP Cloud Services (DUAL) skSK.v.3-2017
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podfa vlastného uvaZenia, odstrani tieto
nedostatky. Spoloénost SAP mdze
nedostatok odstranif aj tak, ze
Zakaznikovi predstavi rozumny spdsob,
ako sa vyhndf (i€inku nedostatku. V
pripade nedostatkov ¥ hladiska
vlastnickeho prava spolotnost SAP mdZe
(i) zabezpelit pre Zakaznika pravo na
pouzivanie Cloudovej sluzby alebe
Poradenskej sluzby v sulade so zmluvou
alebo (ii) nahradif Cloudovl sluzbu alebo
Paradensk( sluzbu, pripadne zmenif ju
tak, aby uz nespdsobovala porusenie,
prifom zmluvné pouZivanie zo strany
Zakaznika nesmie byt neoddvodnene
ocbmedzené, alebo (iii) odstupit od
Objednavky do prislusnej miery a
refundovat Zakaznikovi vopred zaplatené
poplatky za zostavajuce obdobie po
datume odstiipenia a zaplatit $kody s
ohlfadom na cbmedzenia Clanku 9.

7.5 Zakaznik musi kaZzdé  poruSenie
bezodkladne a s podrobnym opisom
pri¢iny pisomne oznamit spolo¢nosti SAP.

7.6 Platnost zéruénych prav v sivislosti s
kvalitativhymi nedostatkami a
nedostatkami z hladiska vlastnickeho
prava v Poradenskych sluZbach, ktoré
podliehaju akceptacii, uplynie jeden rok
po akceptacii. Zaruky pre Cloudovi
sluzbu sa uplathujd podla sluZieb
podpory.

8. NAROKY TRETiCH STRAN

Ak tretia strana namieta, Ze pouZivanie
Cloudovej sluzby aleba Cloudovych materidlov
zo strany Zakaznika v sUjade s podmienkami a
ustanoveniami Zmluvy poruduje jej prava
dusevného vlastnictva, Zakaznik © tom musi
bezodkladne pisomne a v plnom rozsahu
informovat spolo&nost SAP. Ak Zakaznik
prestane pouzivat zmluvne poskytovan(
Cloudov( sluzbu alebo Cloudové materidly s
cielom zmiernit stratu alebo z lubovoiného
iného onodstatneného dovodu, Zakaznik musi
upovedomit tretiu stranu, Ze takéto ukondenie
pouzivania implicitne neznamend uznanie jej
narokov vyplyvajicich z porugenia prav.
Zakaznik maze viest sidny spor s trefou
stranou len so stihlasom spoloénosti SAP alebo
méZe opravnit spoloénost SAP, aby sama viedla
tento spor. Toto sa spolu s nevyhnutymi
zmenami v podrobnostiach uplatfiuje aj v
pripadoch, v ktorych tretia strana wvznasa
naroky vodi spolognosti SAP v ddsledku konania
pri pristupe Zakaznika, Opravnenych
pouZivatelov alebo poskytovatela tretej strany.

8. OBMEDZENIE ZO0DPOVEDNOSTI

9.1 Ni¢ v tejto Zmluve nesrnie wiGdit ani
obmedzit zodpovednost ktorejkolvek zo
stran za (i) smrt alebo poranenie asdb
v dosledku nedbanlivosti, (ii) umyselné
zavinenie, (iii) podvod alebo podvodné
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5:2

9.3

9.4

10.
10.1

(iv) damages resulting from
unauthorized use or disclosure of
confidential information under Article
11 of this Agreement, (v) SAP's right to
collect unpaid fees hereunder, or (vii)
any other liability which cannot be
excluded or limited by applicable law.

Subject to Section 9.1 above, the
aggregate liability of each party to the
other (or their respective Affiliates or
SAP’s Licensors) or any other party in
connection with this Agreement, shall
not exceed an amount of damages
exceeding the fees paid for the
applicable Service in the twelve (12)
month period preceding the date of the
incident giving rise to such liability.

Save as provided in Article 9.1 above,
and regardless of the basis of liability,
under no circumstances shall either
party (or their respective Affiliates or
SAP’s Licensors) be liable to the other
or any other party, for any loss or
damage in any amount, to the extent
that such loss or damage is (i)
consequential; or (ii) for any loss of
profits, loss of business, loss of
business opportunity, loss of goodwill,
ioss resulting from work stoppage or
loss of revenue or anticipated savings,
whether any such loss or damage is
direct or indirect,

The provisions of this Agreement
allocate the risks between SAP and
Customer. The Service fees refiect this
allocation of risk and lirnitations of
liability herein. The aforementioned
liability limitations shall include any
claims against employees of,
subcontractors of, ar any other persons
authorized by either party.

IP RIGHTS

Customer may only use the Cloud
Service, Cloud Materials, Documentation
and Consulting Services to the extent
contractually agreed. As between
Customer and SAP, all rights therein, that
are not expressly granted to Customer,
are reserved to SAP, SAP SE, their
Affiliates or licensors, including without
limitation if those were created to
address a requirement of or in
collaboration with Customer.

9.2

9.3

9.4

10.
10.1
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uvedenie do omylu, (iv) 8kody
vyplyvajlice z neopravneného
pouZivania alebo zverejnenia

dévernych informécii podfa Clanku 11
tejto Zmluvy, {v) pravo spoloénosti SAP
inkasovat nezaplatené poplatky podia
tejto zmluvy alebo (vi} akékolvek iné
z4vézky, ktoré nie je mo2né vylG&it ani
obmedzif podfa prisludnych pravnych
predpisov.

V stilade s Clankom 9.1 vy&3ie, sGhrnnd
zodpovednost ktorejkolvek zo stran
voCi druhej strane (alebo prislusnych
Ovladanych osdb aleba Poskytovatelov
licencii  spoloCnosti  SAP)  alebo
akejkolvek inej strane v suvislosti s
touto Zmluvou nesmie prekrocif sumu
za $kody zodpovedajicu poplatkom
zaplatenym za prisludnd Sluzbu podas
obdobia dvandstich (12) mesiacov
predchadzajicich datumu incidentu, na
ktorom sa tato zodpevednost zaklada.

Ako je uvedené v Clanku 9.1 vyidie a
bez ohladu na dévod takejto
zodpovednosti ani jedna zo stran (alebo
ich prisiusné Ovlddané osoby alebo
poskytovatelia licencii spolo€nosti SAP)
za Ziadnych okolnosti neméZu niest
zodpovednost vodi druhej strane alebo
akejkolvek inej strane za straty alebo
Skody v akejkolvek vyske, ak ide o
straty alebo Skody, ktoréd si (i)
ndsledné, ani (i} za Ziadne uslé zisky,
straty obchodov, straty obchodnych
pritezitosti, stratu dobrého mena,
straty vypiyvajice zo zastavenia prac
alebo straty VYNOsSov alebo
ofakédvanych Gspor, bez ohladu na to,
¢i tieto straty alebo Skody su priame
alebo nepriame.

Ustanovenia tejto Zmluvy rozdeluji
rizika medzi spolotnost SAP a
Zékaznika. Toto rozdelenie rizika a
obmedzenia zodpovednosti v tejto
Zmluve je premietnuté do poplatkov za
SluZbu. Vy&gie spomenuté obmedzenia
zodpovednosti  zahffiaju  akékolvek
néroky vznesené vofi zamestnancom,
subdodavatefom alebo inym osobam
autorizovanym ktoroukolvek zo stran.

PRAVA DUSEVNEHO VLASTNICTVA
Zakaznik moéze pouzivat Cloudovi
sluZbu, Cloudové materidly,
Dokumentaciu a Poradenské sluzby iba v
zmluvne dohadnutom rozsahu. Vo vzfahu
medzi Zakaznikom a spoloénostou SAP si
vietky slvisiace prava, ktoré nie su
vyslovne udelené 2akaznikovi,
vyhradzuji spoloénost SAP, spoloénost
SAP SE, nimi Qviadané osoby aiebo ich
poskytovatelia licencii vratane pripadov,
v ktorych doslo k ich vytvoreniu na
zaklade poZiadavky Zakaznika alebo v
spolupraci so Zakaznikom.
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10.2

11.
11.1

Except as stated otherwise in the
Agreement, Customer retains all rights in
and related to the Customer Data as
between Customer and SAP. SAP may
use  Customer-provided trademarks
solely to provide and the Cloud Service
and the Support.

CONFIDENTIALITY
Both parties undertake farever to protect
the other party’s Confidential

Information acquired before and in
connection with contract performance, as
confidential to the same extent they
protect their own Confidential
Information, and not Iless than a
reasonable standard of care. Confidential
Information of the other party may only
be shared with or disclosed to third
parties who are under obligations of
confidentiality substantially similar to
those in Section 11 and only to the extent
this is necessary to enable the receiving
party to exercise its rights or perform its
obligations under the Agreement. Any
reproduction of any  Confidential
Information of the other party shall
contain any and all confidential or
proprietary notices or legends which
appear on the original, as far as this is
technically feasible.

11.2 Section 11.1, above shall not apply to any

11.3

Confidential Information that: {(a) is
independently developed by the
receiving party without reference to the
disclosing party’'s Confidential
Information; {b) is generally available to
the pubilic without a breach of the
Agreement by the receiving party or is
lawfully received free of restriction from
a third party having the right to furnish
such Confidential Information; (c) at the
time of disclosure. was known to the
receiving party free of confidentiality
restrictions; or (d) the disclosing party
agrees in writing is free of confidentiality
restrictions.

Neither party shall use the name of the
other party in publicity activities without
the prior written consent of the other.
However SAP may use Customer's name
in customer listings (reference listings)
or quarterly calls with its investors or, at
times mutually agreeable to the parties,
as part of SAP's marketing efforts
(including reference calis and stories,
press testimonials, site visits, SAPPHIRE
participation). SAP may share
information on Customer with SAP SE
and its Affiliates for marketing and other
business purposes. Insofar as this
includes the provision and use of contact

Priloha D

10.2 Okrem pripadov, v ktorych je v Zmluve

11.
bl i

11.2 VysSie

uvedené inak, si vo vzfahu medzi
Zékaznikom a spolo¢nostou SAP vietky
préva v Udajoch Zakaznika a sdvisiace s
Udajmi Zakaznika ponechava Zakaznik.
Spolotnost SAP méZe pouZivaf ochranné
znamky poskytnuté Zakaznikom vylucne
na poskytovanie Cloudovej sluzby a
Podpory.

DOVERNOST

Obe strany rudia za to, e budd Déverné
informacie druhej strany, ktoré ziskali
pred plnenim zmluvy alebo v stivislosti s
plnenim zmluvy, vZdy ochrafovat ako
déverné v tom istom rozsahu, v akom
chrania svoje vlastné Doverné informacie
a s nie niz§ou nef primeranou GOroviiou
starostlivosti. Ddverné informacie druhej
strany mdZu byt zdielané len s tretimi
stranami alebo spristupnené len tretim
stranam, ktoré su povinné zachovavat v
obdobnd droven dbvernosti, akd sa
vyZaduje na zaklade Clanku 11, a len v
rozsahu, ktory prijimajica strana
potrebuje na uplatfiovanie svejich prév
alebo pinenie svojich povinnosti na
zdklade Zmiuvy. Akakolvek reprodukcia
Dévernych informacii druhej zmiuvnej
strany musi obsahovat akékolvek a
vietky texty a ozndmenia o dévernom
charaktere a vlastnictve, ktoré sa
zobrazujl aj v origindli, a do takej miery,
v akej je to technicky uskutocnitelna.

uvedeny Clanok 11.1 sa
nevzfahuje na  Ziadne Doverné
informécie, ktoré: (a) boli nezdvisle

vytvorené prijimajucou stranou, bez
odkazovania na Dbverné informécie
zverejiujicej strany; (b) sa stali
vieobecne verejne dostupnymi bez
porusenia Zmluvy prijimajucou stranou;
(¢) v <case zverejnenia boli bez
obmedzenia tykajlicehe sa ddvernosti
zname prijimajucej strane; alebo (d)
zverejhujuca strana pisomne oznadi ako
infarmécie, na ktoré sa nevztahuji
Ziadne  obmedzenia  tykajuce sa
dovernasti.

11.3 Ani jedna za strdn nesmie pouZif nazov

General Terms and Conditions for SAP Cloud Services {(DUAL) skSK.v.3-2017

druhej strany na G&ely viastnej publicity
bez  predchddzajiceho  pisomného
sthlasu druhej strany. Spolotnost SAP
viak mbZe pouZivat nazov Zakaznika v
zoznamoch  zdkaznikov  (referencné
zoznamy) alebo pri Stvrfroénych
stretnutiach s investormi, pripadne ya
predpokladu vzajomného odstihlasenia
zmluvnymi  stranami, ako stGdéast
marketingovych iniciativ spoloénosti SAP
(vratane referenénych odkazov a studii,
tlacovych sprav, navstev miest a (&asti
na programe SAPPHIRE). Spoloénost SAP
méZe zdielat informacie o Zakaznikovi so0
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12.
12:1

information of Licensee’s contact
persons, Customer will secure the
appropriate permissions where
necessary.

MISCELLANEOUS

Except in emergencies, a limited time
fixed by Customer pursuant to the law or
contractk must not be less than ten
working days. Where a failure to comply
with a fixed time limit entitles Customer
to be released from the contract (e. g. by
termination or claim for damages in lieu
of performance) Customer shall first
threat in writing the consequence of
failure to comply with that time limit
when setting the limited time.

12.2 Amendments and additions to the

Agreement and any contractually
relevant declarations as well as
declarations influencing a legal relations,
especially without being limited to
termination notices, reminders, or
notices to set time limits, require written
form. The foregoing provision also
applies to any waiver of the written-form
requirement. The written-form
requirement can also be met by
exchange of letters or (except in the case

of termination notices) with an
electronically transmitted signature
{facsimile transmission, e-mail

transmission with scanned signatures, or
other agreed form of electronic contract
conclusion provided by or on behalf of
SAP, such as the “SAP Store” or the
DacusignTv procedure).

12.3 The Cloud Service, Cloud Materials, and

Documentation are subject to the export
control laws of various countries, in
particularly the laws of the Slovak
Republic. the US and the Federal
Republic of Germany. Customer shall not
hand over the Cloud Service,
Documentation, or Cloud Materials to
governmental authorities for licensing
considerations or other official approval
without SAP's prior written consent, and
shall

not export the Cloud Service,
Documentation, or Cloud Materials to
countries or to natural or legal persons
for which export bans apply according to
the reievant export laws. Furthermore,
Customer is responsible for complying
with all applicable legal provisions of the
country in which it is headquartered, and
of other countries in respect of the use of
the Cloud Service, Documentation, and
Cloud Materials by Customer and its
Authorized Users. SAP hereby gives

12,
12:1

Prilocha D

spolo€nostou SAP SE a fiou Ovlddanymi
osobami na marketingové a iné
obchodné Gcely. Ak je s tym spojené aj
poskytovanie a pouZivanie kontaktnych
informacii kontaktnych osbb
Nadobldatela licencie, Zakaznik v
pripade potreby zaisti zodpovedajlce
povolenia.

ROZNE

S vynimkou nidzovych pripadov lehota
Zékaznika v sulade so zakonom alebo
zmiuvou nesmie byt kratdia ake 10
pracovnych dni. V pripadoch, v ktorych
nedodrianie tejto lehaty opraviuje
Zakaznika na odstGpenie od zmluvy
(napr. vypovedanim alebo wvznesenim
narokov na nahradu 5kdd v dosledku
neuspokojivého vykonu), Zakaznik musi
pri informovani o takejto lehote pisomne
oznamit aj dbsledok jej nedodrZania.

12.2 Dodatky a doplnenia Zmluvy a akékolvek

zmluvne reievantné vyhlasenia ako aj
vyhidasenia majuce priamy vplyv na
pravne vztahy, a to najma, okrem iného,
oznamenia o ukonéeni, pripomienky
alebo ozndmenia o nastaveni Ilehdt,
musia mat pisomnu formu.
Predchadzajlice ustanovenie sa vztahuje
aj na akékolvek vzdanie sa poZiadavky
na pisomnd formu. PoZiadavka na
pisomnd formu mbze byt splnend aj
vymenou listov alebe (5 vynimkou
oznamenia o ukondeni) elektronicky
prenesenym podpisom {faxom, e-mailom
s naskenovanymi podpismi alebo inocu
dohodnutou  formou  elektronického
uzavretia Zmiuvy poskytnutou
spolofnostou SAP alebo v iej mene, ako
j& napriklad SAP Store, alebo nastroj
Docusignm).

12.3 Cloudova sluzba, Cloudové materidly a

General Terms and Conditions for SAP Cloud Services (DUAL) skSK.v.3-2017

Dokumentdcia pedliehaja zdkonom o
obmedzeni vyvozu réznych krajin, okrem
iného aj zakonom Slovenskej republiky,
USA a Nemeckej spolkovej republiky.
Zakaznik nesmie odovzdat Cloudovl
sluzbu, Dokumentaciu ani Cloudové
materidly  &dtnym  orgdnom na
postdenie licencovania ani iné oficidlne
schvalenie bez predchadzajliceho
pisomnéha suhlasu spolo¢nosti SAP a
nesmie

exportovat Cloudov(i sluzbu,
Dokumentdciu ani Cloudové materidly do
krajin alebo fyzickym ¢&i pravnickym
osobam, na ktoré sa na zaklade
prislusnych zakonov o obmedzeni vyvozu
vztahuje zakaz vyvozu. Zakaznik okrem
toho nesie zodpovednost za dodrziavanie
vietkych zodpovedajicich zakonnych
ustanoveni, ktoré sa tykaju pouZivania
Cloudovej sluzby, Dokumentéicie alebo
Cloudovych  materialov zo  strany
Zékaznika a jeho  Oprdvnenvch
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12.4

12.5

12.6

2.7

express notice that, in accordance with
the export control laws of various
countries, in particular the laws of the US
and the Federal Republic of Germany,
and as a result of trade sanctions and
embargos applicable to SAP, SAP may be
obliged to restrict, temporarily withdraw,
or terminate Customer’s access to the
Cloud  Service, Cloud Materials,
Documentation, and ather SAP materials.

System notifications and information
from SAP relating to the operation,
hosting or support of the Cloud Service
can also be provided within the Cloud
Service, electronically to the contact
person named in the Order Form or can
be made available via the SAP Support
Portal.

These Cioud GTC can be changed with
regard to the provision and support of
the Cloud Service, in accordance with the
sentences below provided that the
change does not have any impact on the
contractual content that is material for
the equivaiency of Cloud Services and
support and their remuneration between
the parties and provided that such
change is reasonably acceptable for
Customer. SAP will inform Customer
about the change of the Cloud GTC in
writing. If, in this case, Customer does
not expressly disagree in writing within
four weeks after receipt of the change
notice, the change will be deemed to be
effected and from this point in time, the
changed version of the Cloud GTC is
binding for the existing agreements
between SAP and Customer. SAP will
draw attention to this consequence in the
change notice.

Without SAP’s prior written consent,
Customer may not assign or transfer the
Agreement or any of its rights or
obligations to a third party. SAP may
assign the Agreement to SAP SE or any
of its Affiliates.

Siovak law applies exclusively to all
claims in contract, in tort, or otherwise,
and the UN sales laws convention is
exciuded. The conflict-of-law ruies shall
not apply,

12.4

12.5

12.6

12.7

General Terms and Conditions for SAP Cloud Services (DUAL) skSK.v.3-2017

Priloha D

pouzivatelov v krajine, v ktorej Zakaznik
ma svoje Ustredie, ako aj v dalsich
krajindch. Spolofnost SAP  tymto
vyslovne vyhlasuje, Ze v ziujme
zachovania slladu so zékonmi o
obmedzeni wvyvozu rdznych krajin
vratane zédkonov USA a Nemeckej
spolkovej republiky a v dobsledku
obchodnych sankcii a embarg, ktoré sa
mdzu vzfahovat na spolo&nost SAP,
spolofnost SAP méze byt povinnad
zakazaf, dolasne zastavit alebo ukondgit
pristup Zakaznika ku Cloudovej sluZbe,
Cloudovym materidlom, Dokumentdcii a
dalsim materidlom spolocnosti SAP.

Systémové upozomenia a informécie od
spoloénosti  SAP v suvislosti s
prevddzkovanim,  hostingom  alebo
podporou Cloudovej slufby méZu byt
elektronickou formou poskytované aj v
ramci Cloudovej sluZby kontaktnej
osobe, ktora je uvedena v Objednavke,
alebo méZu byt spristupnené
prostrednictvom portdlu SAP Support
Portal.

Tieto VOP pre cloud mdzu byt zmenené v
slvislosti s poskytovanim a podporou
Cloudovej sluzby a v sulade s
vyhlaseniami  nizie s tym, za
predpokiadu, Ze zmena nebude maft
Ziadny vplyv na obsah zmiuvy, ktorv je
zasadny pre ekvivalenciu Cloudovych
sluzieb a podpory a ich kompenzdcie
medzj stranami, a v pripade, Ze takato
zmena bude pre Zakaznika opodstatnene
prijatelnd.  Spolonost SAP  bude
Zakaznika o takejto zmene VOP pre cloud
informovat pisomnou formou. Ak v
takomto pripade Zdkaznik pisomne
nevyjadri vyslovny neslhlas do 4
tyZdfiov od prijatia ozndmenia o zmene,
zmena sa bude povazovaf za G€innd a
zmenena verzia VOP pre cloud sa od
daného momentu bude povaZovaf za
zavdznl pre existujice zmluvy medzi
spoloénostou SAP a  Zakaznikom.
Spolofnost SAP na tuto skutocnost
upozorni v oznameni o zmene.

Z&kaznik nesmie bez predchadzajiceho
pisomneho stdhlasu spoloénosti  SAP
postipit alebo previest Zmluvu ani
akékolvek zo svojich prav alebo
povinnosti na Ziadnu tretiu stranu.
Spolotnost SAP méie Zmluvu postipit
spolefnesti SAP SE alebo ktorejkolvek zo
svojich Ovladanych osdb.

Na wvSetky Zaloby na zaklade zmiluvy,
trestného Cinu & z iného ddvodu sa
vztahuji vyluéne slovenské zakony a
dohovor OSN o zmluvdch o
medzindrodnej kupe tovaru je vylideny,
Pravidla, ktoré si v konflikte so zakonmi,
sa neuplatiiujd.
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Cenova kalkulacia

Priloha E

Roény Roény poplatok
Pe.| B0 | Mnotstvo| Mernd Produkt poplatok bez [ 242 | " po zfave bez
J DPH [EUR] DPH [EUR]
SAP Document Center,
1| 8000761 500 USR el wilis 24 000,00 38 14 770,00
SAP Document Center,
218003298 | 500 GB ol ad eorge 12 000,00 38 7 400,00
3| 8004509 400 USR | S8AP Fiori Cloud, premium 14 400,00 38 8 870,00
SAP Fiori Cloud,
4 | 8004508 1 FF premium, base 12 000,00} 38 7 400,00
SAP HCP, Java server
5] 8000349 2 FE {medam) 4 536,00 38 2 800,00
SAP HCP,SAP HANA
6 | 8003545 1 FF service,base ed(32GB) 15 000,00 38 9 300,00
SAP HCP,SAP HANA
7 | 8003371 1 FF service base ed(64GB) 28380,00| 38 17 460,00
SAP HCP, integration
8| 8004740 2 FF service, Pl ed 12 000,001 38 7 400,00
SAP HCP, portal
9| 8004159 2 USR administrator 840,00 38 520,00
10| 8004742 500 USR SAP HCP, portal service 9 000,00 38 5 540,00
SAP HCP, virtual
11| 8005076 2 FF machine (medium) 9816,00| 38 6 040,00
Spolu za vBetky sluzby SAP Cloud za rok 141 972,00 87 500,00
Spolu za vietky sluzby SAP Cloud za kal. Stvrtrok 35 493,00 21 875,00
Zmluva o poskytovani Cloudovej sluzby Strana1zo01



Priloha F

VSeobecné zmluvné podmienky
zabezpecovania informaénej bezpecnosti

1 Ramec

11 Uvod

Tento dokument definuje zakladné bezpecnostné pravidla a poZiadavky SEPS navrhnuté za ti¢elom
optimalneho zabezpefenia dévernosti, dostupnosti a integrity informacii ako objednavatela, tak aj
informacii dodavatela, proti neautorizovanej dmyselnej alebo nahodnej medifikacii, poskodeniu,
zni¢eniu alebo prezradeniu.

1.2 Rozsah

Rozsah tejto palitiky je definovany v zmysle zavedeného systému riadenia informacnej bezpeénosti
v spoloénosti SEPS v stlade s poziadavkami ISO 27001:2013.

1.3 Organizacia

Osoba opravnena rokovat’' vo veciach zmluvnych za SEPS: Kazdy zmluvny partner / dodavatel
mé v zmluve definovani Osobu opravnent rokavat' vo veciach zmiuvnych za SEPS, zodpovednU
za vlastnictvo obchodného vztahu a jeho celkové vykonavanie vratane dodrzZiavania suladu s
bezpecnostnymi pozZiadavkami.

Gestor informaéného systému za SEPS: zodpoveda za opodstatnenost a primeranost
schvalenych opravneni a rozsahu ICT prostriedkov (HW, SW, sietové sluzby) dodavatefovi prac,
sluzieb alebo tovarov v oblasti ICT. Gestor informaéného systému za SEPS dalej zodpoveda za
stanovenie technickych a Specifickych bezpeCnostnych poZiadaviek a pravidiel vo vztahu
k samotnym informacnym systémom, aplikédciam, databazam ako aj k siefovému prostrediu a jeho
komponentom a za primerané nastavenie kvality dodavanych sluZieb prostrednictvom detaiine
definovanych SLA v zmluvach a za ich naslednu kontrolu pocas plnenia predmetu zmluvy.

Standardne je to za SEPS v zmluvach uvédzana osoba opravnena rokovat vo veciach technickych.

Veduci odboru bezpeénosti BOZP a OPP SEPS: Vedici odboru bezpeénosti BOZP a OPP SEPS
musi zhodnotit' rizika spojené so zmluvnymi parinermi vodi objednavatelovi a v pripade potreby
navrhnit primerané technické, organizaéné alebo personalne opatrenia na zniZenie
identifikovanych rizfk na akceptovatelnti Uroven. Z uvedenych dévedov je Veduci odboru
bezpecnosti BOZP a OPP SEPS opravneny vykonat' u dodavatefa bezpe¢nostny audit v rozsahu
definovanom medzinarodnym Standardom I1SO 27001. Vedci odboru bezpeénosti BOZP a OPP
SEPS musi uzke spolupracovat s Manazérom bezpecnosti dodavatela na udrziavani primeranej
odozvy na bezpecnostné incidenty/vysledky auditov a poskytnut aktualizacie akychkofvek
prebiehajuicich zmien bezpeénostnych postupov a politik objednavaterla.

Manazér dodavatefa & Manazér bezpecnosti dodavatefa: Manazér dodavatela (§tandardne je to
osoba dodavatela definovana v zmluve ako osoba opravnena rokovat vo veciach zmiuvnych) musi
identifikovat ManaZéra bezpeénosti dodavatefa zodpovedného za dodrziavanie bezpe€nostnych
pravidiel a politik objednavatela. Manazér bezpetnosti dodavatefa spolupracuje pri bezpeénostnych
auditoch vykonanych veducim odboru bezpelnosti BOZP a OPP SEPS alebo nim poverenym
externym subjektom a je zodpovedny za implementaciu primeranych organizacnych, technickych
alebo persondlnych opatreni za Ucelom zniZenia rizik identifikovanych bezpeénostnym auditom.
Manazér bezpecnosti dodavatefa je dalej zodpovedny za priebezna aktualizaciu a riadenie rizik
slvisiacich s dodavanymi pracami, sluzbami alebo tovarmi s potencidinym dopadom na
objednavatela. Zodpovednostou manazéra dodavatela je aj informovanie objednavatefa za SEPS
o akychkolvek subdodavkach resp. outsourcovanej praci pri pineni predmetu zmluvy a udrZiavanie
primeranej bezpeénostnej Urovne a dohdd aj u subdodavatelov.

Zmluva o poskytovani Cloudovej sluzby Strana1zo 4



<2 VSeobecné bezpeénostné poZiadavky

21 Bezpeénostny audit

2.1.1 SEPS ako objednavatel je opravneny vykonavat bezpeénostné audity v rozsahu
definovanom $tandardom ISO 27001 u dodéavatela tovaru, sluZieb alebo prac so zameranim
na predmet zmluvy. Objednavatel méZe vykonanim bezpeCnostného auditu poverit aj
externy subjekt. Dodavatel musi poskytnit primerani stéinnost pri bezpeénostnych
auditoch. Objednavatel je povinny pisomne informovat' dodavatela o planovanom audite
najmenej 15 pracovnych dni pred zacatim auditu.

2.1.2 Manazér bezpetnosti dodavatela musi preskimat spolu s veduicim odboru bezpeénosti
BOZP a OPP SEPS vsetky rizika identifikované prostrednictvom preverenia infrastrukttry
a auditov.

2.1.3 Dodavatel musi byt pripraveny na poZiadanie poskytnut potrebnu technicku, prevadzkovy
alebo bezpeénostni dokumentaciu suvisiacu s dodavanymi tovarmi, sluzbami alebo
pracami ako podporu pre externé audity ISMS v SEPS.

2.1.4 Okrem auditov zmiuvnych dohdd/zavazkov vo vztahu k SEPS, musi dodavatel vyhoviet
Ziadosti objednavatela ako aj zabezpedéit sUéinnost pri vykonani jednej komplexnej
bezpe&nostnej previerky/auditu za rok, vratane, ale bez obmedzenia na preskimanie politk,
procesov, postupov, dokumentacie a opatreni tykajtGcich sa fyzicke] bezpeénosti, siete,
systémov a aplikdcii vsdlade siSO 27001. Ziadost o vykonanie komplexného
bezpecnestného auditu objednavatel oznami dodavatelovi pisomne min. 30 kalendarnych
dni pred zagatim auditu.

21.5 Objednavatel ma pravo prizvat' na posudenie zavedenych procesov a pastupov aj externéhc
Specialistu v pripade, ak nie s v ramci SEPS interné kapacity na dostatotnej Grovni znalosti
konkrétneho systému, resp. aplikatného vybavenia.

2.2 Personalna bezpeénost'

2.2.1 Dodavatel musi mat zavedené procesy a $pecifické ustanovenia, pre zabezpeéenie
primeranej previerky personaineho pozadia pracovnikov, ktori sG nasadzovani na plnenie
predmetu zmiuvy v SEPS. Toto ustanovenie je povinne auditované udodavatela, ktory
zabezpecuje dodavku tovarov, prac alebo sluzieb pre cbjednavatela na kritickych
systémoch, aplikacidch, resp. ma pristup k citlivym informaciam.

2.2.2 Manazér bezpecnosti dodavatefa musi zabezpedit primerané monitorovanie pridelenych ICT
prostriedkov, prostrednictvem ktorych je zabezpecované plnenie predmetu zmluvy vo vztahu
k objednavatelovi. O tejto skuto€nosti musia byt preukazatelne pouceni vietci zamestnanci
dodavatela, ktori sa podielaju na pineni predmetu zmluvy. Manazér bezpecnosti dodavatela
musi mat definovany formalny proces pre odozvu na porusenie bezpeénostnych politik
a predpisov.

Z.3 Inventar, viastnictvo a kiasifikacia aktiv
2.3.1 Dodavatel musi mat formalizovany a zavedeny proces riadenia aktiv, miniméine v rozsahu:

2.3.2 Inventar Gdajov a informacii: zmiuvni partneri musia udrZiavat inventar vSetkych

informacénych aktiv (vo vztahu k SEPS). Inventar musi zahffiat:

2321 nazov, umiestnenie, uchovavanie a klasifikatny stupen Gdajov. Tyka sa to informa&nych
aktiv ako napr. technické dokumentacie, prevadzkové postupy, databdzy ale napr. aj
pristupové Udaje, konfiguracné Udaje systémov atd.

2.3.3 Inventar fyzickych aktiv: zmluvni partneri musia udrZiavat inventar fyzickych aktiv

pouzivanych pri pineni predmetu zmluvy voéi SEPS.

2.3.3.1 Fyzické aktiva a vybavenie musi mat evidenéné Stitky alebo zaznamenané sériové £isla.

2.3.3.2 Kazdému aktivu musi byt priradeny vlastnik a musia byt definované poziadavky a
podmienky pre primerané pouZivanie aktiv.

2.3.4 Inventar softvéru: zmluvni partneri musia udrZiavat’ inventar softvéru pouzZivaného pri

pineni predmetu zmluvy voéi SEPS.
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‘2.4 Ukladanie a narabanie s adajmi, ochrana informacii

2.4.1 Zmiuvni partneri musia pri ukladani adajov, resp. pri nakladani s nimi dodrZiavat' minimaine
poziadavky spliajice nasledovné odporuéania:

2.4.1.1 Neverejné informacie musia byt ulozené zamknuté, chranené heslom/zasifrované.

2.41.2 Pripraci s papierovymi dokumentmi SEPS je potrebné sa riadit politikou ¢isteho stola. Tla¢

citlivych dokumentov SEPS nesmie byt ponechana bez dozoru.

2.41.3 Hesla do systémov a aplikacii SEPS nesmu byt ulozené vo formate nechraneného textu.

2.4.2 Nesmu sa robit kopie citlivych informécii bez povolenia viastnika informacii za SEPS.

2.4.3 Udaje a dokumenty SEPS pouZivané dodavatelom za t&elom pinenia predmetu zmiuvy,
nesmiu byt ukladané alebo replikované u pripadnych subdodavatefov bez suhlasu
objednavatela; sihlas musi dat cbjednavatel este pred prenosom Udajov subdodavatelovi
alebo ktorejkolvek dalej entite mimo objedndvatela a dodavatela. Manazér dodavatela
musi udrziavat' zoznam subdodavatelov, ktori dostavaju udaje, ucel prenosu udajov, metodu
prenosu a sifrovania/ochrany alebo protokol, Ze idaje su prenesené a schvalovatel za SEPS
(gestor informaéného systému za SEPS alebo veduci odboru bezpe&nosti BOZP a OPP za
SEPS), ktori autorizovali prenos s tymito opatreniami.

2.4.4 Dodavate! a vietci jeho zamestnanci podiefajlici sa na plneni predmetu Zzmluvy su povinni
zachovéavat miéanlivost’ o véetkych skutoénostiach, s ktorymi sa oboznamili poas vykonu
prac, sluZieb alebo dodavke tovarov v zmysle predmetu zmluvy a to ako po dobu trvania
zmiuvy, tak aj po jej skonéeni.

2.45 Dodavatel je opravneny poskytovat zmluvou dohodnuté &innosti len prostrednictvom
zamestnancov, ktori boli odsuhlaseni objednavatelom.

2.46 Pri ukondeni alebo vypovedani zmiuvného vztahu musia zmluvni partneri poskytnat
objednavatefovi kopie v8etkych informacii udrZziavanych v ramci zmluvného vztahu, ako aj
v8etky zaloZné a archivne média obsahujuce informacie SEPS.

2.4.7 Pri ukongeni zmluvného vztahu musi byt spoloe€ne so zmluvnymi partnermi dohodnuty

proces znitenia Udajov kvdli odstraneniu véetkych informacii SEPS zo systémov a aplikacii
zmluvnych partnerov. Obdobnym sp6sobom musia byt znicené aj udaje v tlacenej forme.

2.5 Vymena informacii
2.51 Zmiluvni partneri musia pri vymene informacii s objednavatelom dodrZiavat nasledovné
odporucania;

2511 Email: Citlivé informacie SEPS musia byt pri prenose elektronickou postou vo forma priloh
Sifrované.

2.5.1.2 Doruéovanie tladenych zasielok: Posielat citiive tiacené informacie SEPS prostrednictvom
kuriéra alebo doporucenou postou so sledovanim/evidenciou zasielky.

2.51.3 Fax: citlivé informacie sa neodporu¢aji vymienat faxom.

2.5.14 Telefon: citlivé informacie SEPS nesmu byt diskutované prostrednictvom pevnych alebo P
telefénov.

2515 Mobilné telefony: citlivé informacie SEPS nesmu byt diskutované prostrednictvom

mobilnych telefénov.

2.6 Pravidla pre dodavatefské Notebooky/PC pripajané do infrastruktary SEPS

2.6.1  Zmiuvni partneri musia mat definovanu politiku pre Primerané pouzitie ICT prostriedkov.

2.6.2 Zmluvni partneri musia udrziavat bezpeénost podgitadov/notebookov prostrednictvom
preukazatelného patch manaZmentu a pravidelne aktualizovaného antivirového programu.
Pre véetky notebooky/PC s OS Windows pripajanych do siete SEPS sa vyZzaduje zapnutie
osobného firewall-u.

2.6.3 Udaje SEPS nesmU byt uloZené na notebookoch alebo inych prenosnych zariadeniach
zmluvnych partnerov, pokial ich disky nie st chranené sifrovanim.

2.7 Kontinuita ¢innosti

2.7.1 Manazér bezpetnosti dodavatela zodpoveda za aktudlnost a funkénost' planov obnovy
¢innosti suvisiacich s plnenim predmetu zmluvy voéi objednavatefovi tak, aby dodavka
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2.7.2

2.4.3

sluZieb, prac alebo tovarov vyplyvajucich z predmetu zmiuvy neboli ohrozené ani
v pripadoch neoc¢akavanych alebo havarijnych situacii.

Veduci odboru bezpecnosti BOZP a OPP SEPS musi zabezpedit' pripravu, udrZiavanie a
pravidelné testy BCP/DR planov, ktoré umoZnia dostupnost v8etkych kritickych sluZieb vo
vztahu k objednavatefovi v pripade niidze alebo katastrofy a splfaju podmienky minimalnej
pozadovanej urovne sluzieb.

Akykolvek stav nudze, havarie alebo inej neotakavanej situacie, ktord ma (mbze mat) za
nasledok prerusenie alebo znemoZnenie plnenia predmetu zmluvy musi byt bezodkladne
nahlaseny Osobe opravnenej rokovat’ vo veciach zmluvnych za SEPS.

2.8 Odozva na incidenty

281

2.8.2

283

Manazér bezpe&nosti dodavatela musi udrZiavat a aktualizovat plan odozvy na
bezpecnostné incidenty.

ManazZér bezpetnosti dodavatela musi vediceho odboru bezpeénosti BOZP a OPP SEPS
bezodkladne informovat o bezpecnostnych incidentoch, ktoré dodavatel zisti pri plneni
predmetu zmluvy (jedna sa najmd o incidenty charakteru neautorizovany pristup, narugenie
dévernosti alebo dostupnosti citlivych Gdajov, identifikovany Skodlivy kod).

Pokial z predmetu zmiuvy pre dodavatela vyplyva povinnost zabezpeCovat primeranu
urovenl dévernosti a/alebo dostupnosti systému alebo udajov v systéme, v oznameni o
incidente musia byt popisané navrhované opatrenia ako aj navrh planu buddcich &innosti na
prevenciu pred podobnymi incidentmi v budlcnosti. Manazér bezpeénosti dodavatela
a veduci odboru bezpeénosti BOZP a OPP SEPS musia v &0 najkratéom moZnom ¢ase
dohodnut postup, resp. vzajomne odsUhlasit’ zmeny za tu&elom odstranenia bezpeénostného
incidentu a spésob realizacie planu buducich &innosti.

2.9 Sidlad s predpismi

Ak je ktorékolvek ustanovenie tejto politiky v konflikte s politikami dodavatela, tento problém
musi byt predloZeny veducemu cdboru bezpecénosti BOZP a OPP SEPS na preskimanie
a vyrieSenie este pred podpisom zmluvy.

2.10 Dopliujice informacie

Dalsie bezpe&nostné poZiadavky, najma Specifické vo vztahu ku konkrétnym aplikaciam,
systémom ako aj ku siet'ovei Konektivite mozu byt specifikované Gestorom informaéného
systému za SEPS priamo v zmluve,
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