ZMLUVA O POSKYTNUTI SLUZIEB

Zmluvacdislo: ZM 00000746

uzatvorenad v sulade s ustanoveniami § 269 ods. 2 zdkona ¢. 513/1991 Zb.
(Obchodny zakonnik) v zneni neskorsich predpisov

Zmluvné strany

Objednavatel” Rozhlas a televizia Slovenska

Sidlo: Mlynskd dolina, 845 45 Bratislava

Statutdrny organ: PhDr. Jaroslav Reznik, generdlny riaditel

ICO: 47 232 480

DIC: 2023169973

IC DPH: SK2023169973

Bankové spojenie: XXXXXX

IBAN: XXXXXX

Zapisana: Obchodny register Okresného sudu Bratislava I, Odd.: Po, Vlozka ¢.: 1922/ B

(dalej len ,objednavatel™)

Spoloénost zapisana v Obchodnom registri Okresného sudu Bratislava |, Oddiel: Sa,

Poskytovatel’ InterWay, a. s.

Sidlo: Stara Vajnorskd 21, 831 04 Bratislava

Statutarny organ: Ing. Michal Navratil - predseda predstavenstva
Megr. Jan Kuban — ¢len predstavenstva
Ing. Richard Weber, prokurista

ICO: 35728531

DIC: 2020268294

IC DPH: SK2020268294

Registracia:
vlozka ¢. 6123/B

Bankové spojenie: XXXXXX

(dalej len ,,poskytovatel)

uzatvaraju tuto zmluvu za tychto podmienok:

Clanok |
Predmet zmluvy

1. Touto zmluvou sa poskytovatel zavdzuje poskytnut objedndvatelovi sluzby technickej podpory (support)
v nasledovnom rozsahu: Technickd podpora Hardware Technical Support Services k hardvéru ,Oracle
Database Appliance X4-2 model family” vo vlastnictve RTVS, poZadovana uroven ,Oracle Premier Support
for Systems”. Sluzba bude poskytnuta v sulade s Prilohou €. 1 tejto zmluvy, na uz existujlce zariadenia; pokial

Priloha ¢. 1 pouziva pojem ,,Oracle”, ma sa tym na mysli poskytovatel.

1x | Oracle Database Appliance X4-2 1415NMPOOC

1x | X4-2,1U,E5-2697,256GB,2x 600GB,0ODA,ROHS 1414ANMLOSM
1x | 1x X4-2,1U,E5-2697,256GB,2x 600GB,0DA,ROHS 1414ANMLOAW
1x | STORAGE EXPANSION SHELF, ODA_X4-2 1411NM4029

6x | Power cord: Europe, 2.5 meters, CEE7/VII plug, C13 connector,

10A

2. Objednavatel sa zavazuje za sluzby poskytnuté podla tejto zmluvy zaplatit cenu podla ¢l. Il tejto zmluvy.
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Clanok II
Cena za poskytnutie sluzieb

Cena za poskytnutie sluZieb podla tejto zmluvy je stanovend v zmysle zdkona NR SR €. 18/1996 Z.z. o cenach
v zneni neskorsich predpisov a vyhlasky MF SR €. 87/1996 Z.z., ktorou sa vykonava zakon NR SR ¢. 18/1996
Z.z. o cendch v zneni neskorsich predpisov a je Specifikovana v cenovej ponuke, ktora tvori Prilohu €. 2 tejto
zmluvy.
Poskytovatel a objednavatel sa dohodli na pevnej cene v celkovej vyske:

cena bez DPH: 11.312,17€

cena vratane DPH: 13.574,60€

slovom: trinasttisicpatstosedemdesiatstyri eur a Sestdesiat centov s DPH
Poskytovatel vystavi faktdru na cenu za poskytnuté sluzby podla bodu 2. tohto ¢lanku zmluvy do 30
pracovnych dni od nadobudnutia G¢innosti zmluvy za prvé obdobie od 24.04.2018 do 23.04.2019 v celkovej
vySke 5334,16€ bez DPH ado 30 pracovnych dni od uplynutia prvého obdobia za druhé obdobie od
24.04.2019 do 23.04.2020 v celkovej vyske 5978,01€ bez DPH.
Splatnost zalohovej faktury je 30 dni odo dnia jej dorucenia objednavatelovi na adresu jeho sidla.
Faktura vystavena k prijatej platbe a vyuctovacia faktira musi obsahovat vsetky naleZitosti dariového
dokladu v zmysle platnych a ucinnych pravnych predpisov ajednotlivé polozky poskytnutych sluzieb.
V pripade, ak faktira nebude obsahovat prislusné nélezitosti, objednavatel je opravneny fakturu vratit na
doplnenie poskytovatelovi.
Za den zaplatenia ceny za poskytnuté sluzby sa povazuje den pripisania prislusnej sumy podla bodu 2. tohto
¢lanku zmluvy na ucet poskytovatela uvedeny v ¢asti Zmluvné strany tejto zmluvy.

Clanok I
Podmienky poskytnutia sluZieb
Zmluvné strany sa dohodli, Ze poskytovatel bude poskytovat sluzby v rozsahu podla élanku | bod 1. tejto
zmluvy pocas obdobia od 24.04.2018 do 23.04.2020.
Miestom poskytnutia sluzieb je miesto sidla objedndvatela.
Poskytovatel poskytne sluzby vo vlastnom mene, na vlastni zodpovednost a v stlade s touto zmluvou.

Clanok Iv

Povinnosti poskytovatela
Poskytovatel je povinny poskytnut objednévatelovi sluzby v ¢ase podla ¢l. Ill bod 1. tejto zmluvy, v rozsahu
a podla Specifikdcie podla ¢lanku I bod 1. tejto zmluvy. Jednotlivé poziadavky na poskytnutie sluzby sa
poskytovatel zavdzuje vybavit v lehote uréenej objednavatelom.
Poskytovatel sa zavazuje, Ze sluzby budu poskytnuté bez vad.
V pripade porusenia niektorej z povinnosti podla bodu 1. tohto ¢lanku zmluvy, je poskytovatel povinny
zaplatit objednévatelovi zmluvni pokutu vo vyske 0,05% z ceny za poskytnuté sluzby za kazdé uvedené
porusenie za kazdy aj zacaty deri omeskania.
V pripade porusenia niektorej z povinnosti podla bodu 2. tohto ¢ldnku zmluvy, je poskytovatel povinny
zaplatit objedndvatelovi zmluvnu pokutu vo vyske 0,05% z ceny za poskytnuté sluzby za kazdé porusenie za
kazdy aj zacaty dert omeskania.
Zaplatenim zmluvnej pokuty nie je dotknuty narok objednavatela na nahradu Skody vo vyske prevysujucej
zmluvnu pokutu.

Clanok v

Povinnosti objednavatela
Objednavatel sa zavazuje prevziat poskytnuté sluzby bez vad v stlade s touto zmluvou.
Objednavatel je povinny poskytnut poskytovatelovi vietku potrebnu sicinnost pri poskytovani sluzieb podla
tejto zmluvy, ako aj pri odstranovani pripadnych vad poskytnutych sluzieb.
Pokial' objednavatel neposkytne poskytovatelovi potrebnu sucinnost alebo mu nevytvori dohodnuté
podmienky podla tejto zmluvy, nie je poskytovatel v omeskani z tychto dévodov od okamihu, kedy na
porusenie jeho zavazku objednavatela pisomne preukazatelnym spésobom upozorni.

Clanok Vi
Platnost a G¢innost zmluvy
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1. Tato zmluva sa uzatvdra na dobu urcitu a to na dobu od 24.04.2018 do 23.04.2020.

2. Zmluvu je mozZné skondit:

a. uplynutim ¢asu

b. dohodou

C. odstipenim od zmluvy

3. Ak niektora zmluvna strana podstatne porusi zmluvna povinnost vyplyvajlcu z tejto zmluvy, druhd zmluvna
strana moze od zmluvy odstupit. Za podstatné porusenie zmluvnych povinnosti sa okrem skutocnosti podla
§ 345 Obchodného zakonnika povazuje:

a. ak poskytovatel nedodrzi termin poskytnutia sluzieb a tento zavazok nesplini ani v dodatocnej lehote
poskytnutej objednavatelom v dizke najmenej 3 dni, alebo poskytne nekvalitné sluzby, ktoré rozsahom
svojich vad spdsobia nemoznost ich vyuzitia, alebo ani do 7 dni od pisomného nahlasenia vady
nezjedna ndpravu akceptovanu objednavatelom,

b. ak objednavatel ani do 30 dni odo dna splatnosti faktiry nezaplati dohodnutu cenu.

4. Pravne ucinky odstUpenia nastavaju dnom dorucenia pisomného odstupenia od zmluvy druhej zmluvne;j
strane.

5. Odstupenim od zmluvy nie je dotknuté pravo odstupujucej strany na zaplatenie zmluvnej pokuty ana
nahradu pripadnej Skody, ktora vznikla porusenim zmluvnej povinnosti.

6. Zmluvné strany sa dohodli, Ze v pripade odstlpenia od zmluvy sa najneskér do 15 dni odo diia odstupenia
od zmluvy dohodnu na vysporiadani svojich vzdjomnych pohladavok a zavazkov, vyplyvajucich z uz
pripadnych Ciastkovych plneni.

7. Zmluva nadobuda platnost driom jej podpisu oboma zmluvnymi stranami a G¢innost 24.04.2018,pripadne
driom nasledujucim po dni jej zverejnenia v Centralnom registri zmlUv ak tento den nastane po 24.04.2018.

8. Zmluvné strany beru na vedomie povinnost objednavatela tito zmluvu zverejnit v Centralnom registri zmliv
Uradu vlady SR a s jej zverejnenim suhlasia.

Clanok Vil
Zaverecné ustanovenia

1. Vztahy osobitne neupravené touto zmluvou sa riadia prdvnym poriadkom Slovenskej republiky.

2.  Zmluva sa m6ze menit vyluéne formou pisomnych dodatkov podpisanych oboma zmluvnymi stranami.

3. Akjealebo sastane niektoré ustanovenie tejto zmluvy z akéhokolvek dévodu neplatné, nevykonatelné alebo
neucinné, nebude tym dotknutd platnost a Uc¢innost ostatnych zmluvnych ustanoveni. V takomto pripade sa
obe zmluvné strany zavizuju takéto ustanovenie nahradit ustanovenim, ktoré ¢o najviac zodpoveda
pravnemu a ekonomickému obsahu nahrddzaného ustanovenia.

4. Akékolvek nedorozumenie, spor alebo sporny narok zo zmluvy alebo v suvislosti s touto zmluvou sa obe
zmluvné strany zavazuju riesit prednostne vzajomnou dohodou. Ak sa spor nepodari vyriesit vzajomnou
dohodou zmluvnych stran, je ktorakolvek zmluvna strana opravnenad predloZit spor prislusnému
vSeobecnému sudu Slovenskej republiky.

5. Neoddelitelnou sucastou tejto zmluvy su:

a. Priloha ¢. 1: Specifikacia technickej podpory (Oracle Premier Support for Systems)
b. Priloha €. 2: Cenova ponuka

6. Tato zmluva je vyhotovena v dvoch rovnopisoch, jeden pre objedndvatela a jeden pre poskytovatela.

7. Zmluvné strany potvrdzuju svojimi podpismi, Ze tuto zmluvu neuzatvaraju za nevyhodnych podmienok, Ze
ustanoveniam zmluvy porozumeli, tieto vyjadruju ich slobodnl a vaznu volu a zavazuju sa ich dobrovolne pinit.

Za poskytovatela: Za objednavatela :

V Bratislave, dia V Bratislave, dia

Ing. Richard Weber PhDr. Jaroslav Reznik

prokurista generalny riaditel
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Priloha €. 1: Specifikacia technickej podpory

Oracle Premier Support for Systems

Oracle Premier Support for Systems consists of services in support of hardware systems, operating system
software and integrated software (including integrated software options). For hardware systems, this support
is limited to (i) server and storage hardware and (ii) Tekelec BNS and PIC hardware. For Oracle servers, this
support applies to the following operating system software: Oracle Solaris, OpenSolaris, Trusted Solaris 8,
Oracle Linux, and Oracle VM. For Tekelec BNS and PIC hardware, this support applies to the operating system
software included with the hardware system.

Unless otherwise stated in this section, Oracle Premier Support for Systems consists of:

Program updates, patches, fixes, security patches, and security alerts for operating system software
and integrated software

Critical patch updates for Oracle Solaris operating system software

Upgrade tools

Certification with most new third-party products/versions or most new Oracle products

Major product and technology releases for operating system software and integrated software (including
integrated software options), if and when made available at Oracle’s discretion, which may include
general maintenance releases, selected functionality releases, and documentation updates

Installation of integrated software updates specified as Oracle Installable in the "Delivery Method
Chart: Replacement Parts and Installation of Integrated Software Updates"

Onsite hardware support for Oracle server or storage systems parts designated as Field Replaceable
Units in the "Delivery Method Chart: Replacement Parts and Installation of Integrated Software
Updates"

Field Change Orders — system modification recommendations

Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability to log
service requests online

24x7 access to Oracle Unbreakable Linux Network

Access to certain Oracle Linux security patches that may be applied while your hardware system is
operating and does not require a system reboot!

Hardware certification

Backport of fixes, using commercially reasonable efforts, for any Oracle Linux or Oracle VM program
released from Oracle for a period of six (6) months from the date the next release of the Oracle Linux or
Oracle VM program becomes generally available; the Backport Schedule is available at
http://linux.oracle.com/backport- schedule.html

Right to use Oracle Enterprise Manager Ops Center. To access and download Oracle Enterprise
Manager Ops Center, go to http://www.oracle.com/technetwork/oem/ops-center/oem-ops-center-
188778.html

Access to Platinum Services as described at
http://www.oracle.com/us/support/library/platinum-services-policies-

1652886.pdf

Access to Oracle Enterprise Tape Analysis and Data Recovery services for the Oracle StorageTek tape
media specified at http://www.oracle.com/us/support/library/ent-tape-analysis-dr-services-
1708102.pdf

Non-technical customer service during normal business hours

Notes:

1. Oracle has made available at linux.oracle.com certain tools for download, that are required to enable
the applicable Oracle Linux security patches to be applied to your hardware system while the
hardware system is operating. These tools are subject to the “Tools Used to Perform Support
Services” section below and may be licensed under separate license terms. Your use of the tools is
voluntary; however, if you do not use the tool (i) you will not be able to download and apply security
patches while your hardware system is operating, and (ii) you will be required to reboot the
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hardware system in order to apply the security patch.

2. The Oracle Linux and Oracle VM support services may also include the right to use certain additional
software or tools during the support period for which fees for the support services have been paid.
The license terms for any such software or tools, as well as any limitations associated with them, will
be referenced in the program documentation.

System Maintenance

You agree to perform prescribed system maintenance, including but not limited to, installing software
updates for system software or integrated software, maintaining file systems, replacing air filters and
batteries as needed, and tracking proactive diagnostic information.

Replacement Hardware Parts

If Oracle determines that the replacement of a hardware part is necessary, Oracle will send a replacement
part to your location in accordance with the "Delivery Method Chart: Replacement Parts and Installation of
Integrated Software Updates.” Oracle will use commercially reasonable efforts to send replacement parts to
you consistent with the Onsite Response Time Targets for Hardware Support noted below, except as
otherwise noted herein. Replacement parts will be of new or like-new quality. After five (5) years from last
ship date, replacement parts may not be available and/ or the response times for sending replacement parts
may be delayed.

Return of Malfunctioning Parts

If Oracle sends a replacement part to you, you will ensure that the malfunctioning part is returned to Oracle
in accordance with all shipping or courier instructions from Oracle (unless you have an agreement with Oracle
allowing you to retain the malfunctioning part). You are responsible for removing all information and data
that you have stored on any drives, including but not limited to hard disk drives and solid state drives
(“drives”) before you return the drives for repair or replacement. You may not degauss the hard drive disks
prior to returning them to Oracle. You are responsible for ensuring that you remove any kind of removable
media (e.g., tapes) prior to returning any drives; if you need assistance with the removal of such media from
a drive, please contact OSS to assist with its removal. Title in the malfunctioning part shall transfer back to
Oracle upon removal from your hardware system. If you fail to return any malfunctioning part within forty-
five (45) days of shipment to you, you will be charged the then-current fee for the malfunctioning part.
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Priloha €. 2: Cenova ponuka

Na zaklade Vasej Ziadosti si Vam dovolujeme zaslat nasu cenovu ponuku v rdmci prieskumu trhu na sluzbu
Hardware Technical Support Services k hardveru ,, Oracle Database Appliance X4-2 model family”.

Nasa cenova ponuka pre vyssie uvedenu sluzbu je:

1 rok—5 334,16 EUR bez DPH v obdobi od 24.04.2018 do 23.04.2019
2 rok - 5978,01 EUR bez DPH v obdobi od 24.04.2019 do 23.04.2020
Celkovd cena za 2 roky - 11 312,17 EUR bez DPH

S pozdravom / Best regards

Kristina Pappova
Procurement specialist / Sales assistant

Tel: +421 2 3278 8888

InterWay, a.s.

Sidlo: Stara Vajnorskéa 21, 831 04 Bratislava
Prevadzka: Mlynské Nivy 71, 821 05 Bratislava
Web: www.interway.sk

INTERWAY



