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V mene organizdcie st oprdvneni konat najmenej
dvaja ¢lenovia S$tatutarneho orgdnu spoloéne.

(dalej len ,,Objedndvatel”)

(dalej spolo¢ne len ako ,zmluvné strany“ alebo
jednotlivo ako ,,zmluvnd strana®)

I
Predmet Zmluvy

1.1 Zhotovitel je dovozcom azéistupcom vyrobcu
lekarskych pristrojov znatky Roche na tzemi
Slovenskej republiky. Zhotovitel na zaklade
poverenia vyrobcu poskytuje autorizovany servis
lekérskych pristrojov znatky Roche, ktoré st vo
vlastnictve alebo v uZivani tretich 0s6b.

1.2 Predmetom tejto Zmluvy je zdvizok Zhotovitela
sluzby na  lekdrskych
pristrojoch / lekdrskom pristroji, sluZiacich na
biochemicki diagnostiku in vitro, ktorjch zoznam
je uvedeny v Prilohe ¢. 1 ako neoddelitelnej stcasti

vykonavat  servisné

tejto Zmluvy (dalej len ,lekarsky pristroj).

L3 Servisnymi sluzbami sa podla tejto Zmluvy
rozumejil najmé, nie viak vylucne, price, opravy,
zésahy, vymena suciastok, odstrafiovanie portch,
Gdrzba a kontrola funkdii na lekdrskom pristroji
(dalej len ,servisné sluzby*).

II.
Sposob a ¢as poskytovania servisnych sluzieb
2.1 Jednotlivé  servisné  sluzby
v odstratiovani vad a portich lekdrskeho pristroja
bude Zhotovitel realizovat na zéklade zaviznych
objednavok Objedndvatela podla bodu 2.2 tohto
¢lanku Zmiuvy.

spocivajtice

2.2 Zodpovedny pracovnik Objednévatela nahlési
vzniknutd  poruchu lekdrskeho

pristroja alebo potrebu iného servisného zésahu

alebo  vadu
Zhotovitelovi bez zbytoéného odkladu po jej
zisteni pisomne, e-mailom alebo telefaxom, a to na
kontaktné udaje Zhotovitela:

On behalf of the organization, at least two members of
the statutory body are authorized to act jointly.

(hereinafter the “Customer”)

(hereinafter referred to collectively as the “Parties” or
individually as a “Party”)

L
Subject of the Contract

1.1 The Contractor is an importer and representative
of the manufacturer of medical devices of the
Roche brand in the territory of the Slovak
Republic. Under the manufacturer’s authorization,
the Contractor provides authorized servicing of
Roche medical devices owned or used by third
parties.

1.2 The hereof shall be the

Contractor’s obligation to carry out servicing on

the medical device(s) included in Annex 1 as in

inseparable part of this Contract, determined for
in vitro biochemical diagnostic (hereinafter the

“Medical Device”).

subject-matter

1.3 For the purposes of this Contract, servicing shall
mean, including but not limited to, works, repair,
interventions, component replacement, rectifying
of defects, maintenance and control of functions

Medical the

“Servicing”).

on the Device (hereinafter

II.
Terms and Time for Providing Servicing

2.1 Individual Servicing consisting of the removal of
defects and breakdowns on the Medical Device
shall be carried out by the Contractor based on
the Customer’s valid orders under Article 2.2
hereof.

2.2 The Customer’s employee in charge shall report

to the Contractor any defect or breakdown on

the Medical Device or the emergence of a need to
perform any other servicing act, without undue
delay after discovery thereof, or after emergence
of such a need and in writing, by e-mail, or by
telefax, using the following contact data of the
Contractor:
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Roche Slovensko, s.r.o., Divizia Diagnostics
Pribinova 7828/19, Bratislava - mestska cast Staré
Mesto 811 09

Pri porudeni Objednavatel
zodpovedd za $kodu, ktord jej nesplnenim
Objednévatel
Zhotovitelovi popis adovod vzniku poruchy,
vady alebo inej potreby poskytnif servisné

tejto povinnosti

Zhotovitelovi vznikla. oznami

sluzby.
2.3 Zhotovitel vykondva objednané servisné sluzby
v pracovnych ditoch v Case:
e 08.00-16.00hod.
Objednavatel zabezpedi, aby bol lekarsky pristroj
v dohodnutom ¢ase plne kdispozicii pre ucely
poskytnutia servisnych sluzieb.
24 Zhotovitel vykonava adrzbu lekdrskeho pristroja

od typu pristroja
servisnym manualom a odpora¢aniami vyrobcu,

v zavislosti vsalade so

a to v pracovnych ditoch v case:

e 08.00 - 16.00 hod.

Objednavatel zabezpedi, aby bol lekdrsky pristroj
v ¢ase dohodnutom vopred plne k dispozicii pre
ucely vykonania Gdrzby.

[
w

Zhotovitel sa zavizuje, Ze v pripade, ak servisni
sluzba spociva v odstrafiovani portch alebo inych
vad,  Zhotovitel k odstrafiovaniu
vzniknutych vad:

pristapi

e do 48 hodin

od nahlasenia poruchy alebo vady. Do plynutia
48 hodinovej lehoty sa mnezapocitavaji dni
pracovného volna a pracovného pokoja.

alebo  vadu

2.6 Zhotovitel odstrani poruchu

lekdrskeho pristroja

23

2.4

25

2.6

Roche Slovensko, s.r.o., Diagnostics Division
Pribinova 7828/19, Bratislava - mestskd cast
Staré Mesto 811 09
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In case of violation of this obligation, the
Customer shall be liable for the damage incurred
to the Contractor due to the failure to perform
such an obligation. The Customer shall report to
the Contractor the description and reason for the
occurrence of a defect, breakdown or any other
need to provide Servicing.

The Contractor shall carry out the Servicing
ordered during workdays between:

¢ 8am and4pm.

The Customer shall arrange for the Medical
Device to be fully available on the agreed-upon
time for the purpose of providing Servicing.

The Contractor shall carry out the Medical
Device’s maintenance depending on the device
type in line with the service manual and the
manufacturer’s recommendations, on workdays
between:

e B8amand4pm

The Customer shall arrange for the Medical
Device to be fully available on the time as agreed
upon in advance, for the purpose of carrying out
the maintenance.

In the case that the Servicing activity consists in
the removal of defects or breakdowns, the
Contractor undertakes to commence the defects
occurred: ‘

e  within 48 hours

from the reporting of the fault or defect. Days-off
and public holidays shall not be counted towards
the running of the 48-hour time period.

defect

The Contractor shall remove or

breakdown on the Medical Device
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2.7

2.8

2.9

3.1

e do 2 pracovaych dni od nastupu
servisného technika

Zhotovitel sa zavizuje informovat Objednavatela
o predpokladanej dobe trvania servisného zasahu.

V pripade, Ze neddjde kodstrineniu poruchy
alebo vady Zhotovitelom v lehote uvedenej
vbode 2.6 vysSie alekdrsky pristroj nie je
z uvedeného dbévodu sposobily na uZivanie na
dojednany (inak obvykly) acel, Objednavatel ma
vdanom mesiaci narok na zlavu zo servisného
pauddlu podla bodu 3.1 clinku 3 Zmluvy
nasledovne:

- vo vyske 25%, ak je Zhotovitel v omeskani
s odstranenim vady 1 a2 5 dni,

- vo vyske 50%, ak je Zhotovitel v omeskani
s odstrdnenim vady 6 aZ 10 dni,

- ak je Zhotovitel vomeskani s odstranenim
vady viac ako 10 dni, Objedndvatel ma
narok na zfavu vo vyske servisného pausilu
za mesiac, v ktorom nebol lekarsky pristroj

v désledku omeskania Zhotovitefa
sposobily na uZivanie na dojednany (inak
obvykly) ucel.

Objedndvatel nemd nédrok na zfavu podla bodu
2.7 tohto ¢lanku Zmluvy aj napriek omegkaniu
zhotovitela, ak vada lekirskeho pristroja nebrani
uzivaniu lekdrskeho pristroja na dojednany (inak
obvykly) ucel.

Ovymene nahradnej suciastky alebo dielu
rozhoduje  servisny  technik  Zhotovitela.
Odstranené  poskodené diely a stdiastky

lekdrskeho pristroja prechadzaju do vlastnictva
Zhotovitela.

HI.

Cena za servisné sluzby
Zmluvné strany sa dohodli na pauiilnej
mesacnej cene za servisné sluzby vrozsahu
uvedenom vtomto ddnku Zmluvy vo vyske
uvedenej vPrilohe ¢ 1 kZmluve (dalej len
»servisny pausdl®). Kservisnému pausalu bude
pripotitand DPH. Servisny pausal je splatny

2.7

2.8

29

31

e within 2 working days from the service
technician’s turn out.

The undertakes to notify the
Customer of the servicing action’s expected

Contractor
duration.

Should the Contractor fail to remove defect or
breakdown within the time period as specified in
section 2.6 above and should the Medical Device
be unfit for the agreed-upon use (otherwise
customary use) for such a reason, the Customer
shall be entitled, in the respective month, to a
discount off the Servicing Lump-sum Fee under
section 3.1 hereof as follows:

- in the amount of 25 %, if the Contractor is in
delay with the removal of defect for 1 - 5
days,

- in the amount of 50 %, if the Contractor is in
delay with the removal of defect for 6 ~ 10
days,

- if the Contractor is in delay with the removal
of the defect for more than 10 days, the
Customer shall be entitled to a discount in the
amount of entire Servicing Lump-sum Fee for
the month in which the Medical Device was
unfit the
customary use) due to the Contractor’s delay.

for agreed-upon use (being

Despite of the Contractor’s delay, the Customer
shall not be entitled to the discount under section
2.7 hereof, if the Medical Device’s defect does not
prevent the Medical Device from being used for
the agreed-upon use (otherwise customary use).

The fact whether a spare part or component
should be replaced or not shall be decided by the
Contractor’s service technician. Damaged parts
and components of the Medical Device that have
been removed shall pass to the Contractor’s
ownership.

L
Price for Servicing

The Contractual Parties have agreed on a monthly
lump-sum price for Servicing in the extent as
specified in this Article hereof in the total amount
as stated in Annex 1 to this Contract (hereinafter
the “Servicing Lump-sum Fee”). VAT shall be
added to the Servicing Lump-sum Fee. The
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33

3.4

35

3.6

mesacne.

V servisnom pau$ale st zahrnuté prehliadky
lekarskeho
a odporti¢ani vyrobcu avykondvanie servisnych

pristroja  vzmysle  pokynov
ukonov majicich povod v prevadzke lekarskeho

pristroja alebo vyplyvajicich zjeho beiného

opotrebenia.
Servis  lekdrskeho  pristroja  spocivajuci
vodstratiovani  vad  lekdrskeho  pristroja

vzniknutych z dévodov na strane Objednavatela,
ndhodne vzniknutych vad,
pausile

vratane nie je
zahrnuty a bude
uskuto¢fiovany na naklady Objedndvatela podla

v servisnom
cennika Zhotovitela.

Servisny pausil (v rozsahu podla bodu 3.2 tohto
¢lanku Zmluvy) zahiia vylucne servisné sluzby
a materidl vyslovne uvedené v Prilohe . 1 tejto
Zmluve, ktora je jej neoddelitelnou sticastou.

Servisny pauddl nezahffia servisné sluzby
a materidl uvedené v Prilohe ¢. 2 k tejto Zmluve,
ako ani sluzby amateridl v daldich pripadoch

uvedenych v tomto ¢lanku Zmluvy.

Za dovody na strane Objednévatela sa pre ucely
bodu 3.3 tohto ¢linku Zmluvy povaZuje najmi,
nie viak vylucne, ak Objednavatel:
a) nedodral navod na obsluhu lekarskeho
pristroja alebo predpisy, odporii¢ania

a upozornenia vyrobcu a/alebo
Zhotovitela o pouZivani audribe
lekdrskeho pristroja;

b) nedodrial prevadzkové, bezpecnostné,

hygienické ainé predpisy vztahujice sa
na prevadzku lekdrskeho pristroja;
¢} vykonal alebo neodborné
zdsahy azmeny na lekdrskeho pristroja

alebo lekarsku pristroj nasilne poskodil;

svojvolné

d) nedodr?al predpisant alebo odporacanu
kvalitu alebo napitie elektrickej siete
v mieste pripojenia lekdrskeho pristroja;

32

33

3.4

35

3.6

Servicing Lump-sum Fee shall be payable on a
monthly basis.

The Lump-sum Fee includes
inspections of the Medical Device in accordance
with the
recommendations and performance of servicing
actions originating in the Medical
operation or resulting from the Medical Device’s

Servicing

manufacturer’s instructions and

Device

ordinary wear and tear.

The Medical Device’s service consisting in the
removal of the Medical Device’s defects arisen
attributable to the Customer,
including defects, shall not be
included in the Servicing Lump-sum Fee and
shall be carried out at the Customer’s cost

for reasons
accidental

according to the Contractor’s price list.

The Servicing Lump-sum Fee (in the extent as
defined in section 3.2 hereof) includes solely
Servicing activities and materials expressly stated
in Annex 1 hereto.

The Servicing Lump-sum Fee shall not include
Servicing activities and materials specified in
Annex 2 as well as services and materials
specified in other instances in this Article hereof.

For the purposes of section 3.3 hereof, the
reasons attributable to the Customer includes
(but is not limited to) the following instances:

a) the Customer has failed to observe the
Medical Device’s operation manual or
regulations, recommendations and

precautions of the manufacturer and/or

the Medical
Device’s use and maintenance,

b) the Customer has failed to observe
operating, safety, sanitation and any

other regulations concerning the Medical

Contractor concerning

Device’s operation,

c) the Customer has performed arbitrary or
unprofessional amendments or
interferences on Medical Device, or the
Customer has forcibly damaged the
Medical Device,

d) the Customer has failed to observe the
prescribed or recommended quality or
voltage of the electrical power system at

the Medical Device’s connection point,
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3.7

3.8

e) nedodrzal predpisanu alebo odporucanu
kvalitu pouzivanej vody;

f) nedodrzal predpisant alebo odporacant
kvalitu
suprav;

pouzivanych  diagnostickych

g) pouzil nevhodny odberovy systém;

h) neoprivnene premiestnil lekdrsky pristroj
do s vysokou
teplotou, vysokou vlhkostou, vysokou
pradnostou alebo korozivnou atmosférou;

zdvadného prostredia

i) umoznil tretej osobe neoprévneny alebo
neodborny zasah do lekarskeho pristroja.

Za nahodne vzniknuté vady sa pre aely bodu 3.3
tohto clanku Zmluvy rozumeji vady a poruchy
lekdrskeho pristroja vzaiknuté z dévodov vysiej
moci, ktorymi sa pre ucely tejto Zmluvy
rozumeji okolnosti uvedené v § 374 Obchodného
zékonnika a ndhodne vzniknuté vady, a to najma,
nie viak vylu¢ne, zdovodu Zivelnej pohromy
(najmi poziaru, vybuchu, uderu blesku, nirazu
alebo zriatenia lietadla alebo jeho casti, &
posadky, zéplavy, povodne, vichrice, krupobitia,
zosuvy pody, zratenia skil alebo zemin, pidu
stromov,  stoZiarov  ainych  predmetov,
zemetrasenia, tiez snehu alebo ndmrazy, vody
unikajticej z vodovodného zariadenia), ako aj pre
pripad odcudzenia lekarskeho pristroja (najmai
krideZou, lipeinym prepadnutim, spreneverou,
neoprdvnenym uZivanim cudzej veci, podvodom,

zatajenim veci alebo poskodzovanim cudzej veci).

V pripade, ak je medzi zmluvnymi stranami spor
o pévod vady alebo poruchy lekérskeho pristroja,
je Objednavatel povinny preukazat, Ze bol
dodrzany nédvod na obsluhu lekdrskeho pristroja
a predpisy, odporicania a upozornenia vyrobcu
Zhotovitela a Gdribe
lekarskeho pristroja aZe slekdrskym pristrojom
bolo nakladané riadnym spdsobom (t.j. inak ako
sposobom podla bodu 3.6 tohto ¢lanku Zmluvy).

a/alebo o pouzfvani

3.7

3.8

e) the Customer has failed to observe the
prescribed or recommended quality of
the water used,

f) the Customer has failed to observe the
prescribed or recommended quality of
the diagnostic kits used,

g) the Customer has used an improper
sample collection system,

h) the Customer has made an unauthorized
relocation of the Medical Device into a
detrimental environment with high
temperature, high -~ humidity, high
dustiness or corrosive atmosphere,

i) the Customer has enabled a third party to
perform an unauthorized or

unprofessional action on the Medical

Device.

For the purposes of section 3.3 hereof, defects
accidental defects shall defects and
breakdowns of the Medical Device arisen by
reason of an vis maior, which, for the purposes
hereof, shall be understood to mean the
circumstances referred to in Article 374 of the
Commercial Code and accidental defects by

include

reason of a natural catastrophe (particularly by
reason of fire, explosion, stroke of lightning,
crash of an airplane or any part thereof, or of the
crew thereof, flood, high water, storm, hailstorm,
landslide, falling rocks or soil, falling trees, poles
or any other objects, earthquake as well as snow
or frost, water leaking or being released from the
water supply system) as well as in the event of thé”|
Medical Device’s theft (particularly by larceny,
robbery, misappropriation, unauthorized use of
another person’s property, fraud, concealment or
damaging of another person’s property).

If there is a dispute between the Contractual
Parties over the origin of the Medical Device’s
defect or breakdown, the Customer shall be
obliged to prove that the operation manual as
well as regulations, recommendations and
of the

Contractor concerning the Medical Device’s use

precautions manufacturer and/or
and maintenance have been observed and that
the Medical Device has been handled in a proper
manner (i.e. in a manner other than one under

section 3.6 hereof).
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3.9

3.10

3.11

3.12

Néklady na materidl a sluzby nezahrnuté
vservisnom pauddle poskytnuté Zhotovitelom
Objednévatelovi v danom kalenddrnom mesiaci
bude Zhotovitel fakturovat Objednavatelovi po
uplynuti tohto kalendirneho mesiaca, a tovo
vyske podla cennika Zhotovitela platného v Case
dodania materialu, resp. poskytnutia jednotlivého
itkonu. Cennik Zhotovitela je
k dispozicii Objednévatelovi na poZiadanie.

servisného

Celkovii cenu za poskytnuté servisné sluzby
a material (servisny pausdl andklady na prace
amaterial nad rémec servisného pausilu) je
Objednéavatel povinny uhradit Zhotovitelovi do:

e 60 kalendéarnych dni

odo dita vystavenia faktiiry, a to bezhotovostnym
prevodom na bankovy tcet Zhotovitela uvedeny
v zahlavi tejto Zmluvy, pricom tito povinnost sa
povaZuje za splnent diiom pripisania pefiaznych
prostriedkov na bankovy tcet Zhotovitela.
Faktary buda vystavené Zhotovitefom po

uplynuti kazdého mesiaca trvania tejto Zmluvy.

Ak Objednavatel neuhradi Zhotovitelovi cenu
poskytnutych servisnych sluzieb a materidlu vo
vyske Zmluve
dohodnutych, dostava sa do omeskania, Cim
Zhotovitelovi vznikéd privo na zaplatenie troku

aza podmienok  vtejto

zomedkania vo vyske stanovenej podla
Nariadenia vlddy Slovenskej republiky ¢. 21/2013
Z.z. v platnom a ti¢innom znen, z dlznej sumy za
kaidy aj zacaty den omeskania. Tymto nie je
dotknuty nérok Zhotovitefa na néhradu Skody.

Zmluvné strany sa dohodli, ze Roche nie je
opravnena postipit akékolvek svoje pohladavky
voéi objedndvatelovi podla § 524 Obcianskeho
zakonnika plyntice z tejto zmluvy alebo sivisiace

stouto zmluvu na treti subjekt bez
predchddzajiiceho pisomného sthlasu
Objednavatela. Pravny tukon, na zéklade ktorého
Roche postipi svoje  pohladdvky  bez

39

3.10

3.11

3.12

The cost of materials and services not included in
the Servicing Lump-sum Fee and provided by the
Contractor to the Customer in the respective
calendar month shall be invoiced by the
Contractor to the Customer after the lapse of this
calendar month, in an amount as per the
Contractor’s price list valid at the time of the
delivery of the material, or rendering of an
individual servicing action. The Contractor’s
price list shall be available to the Customer upon
demand.

The Customer shall be obliged to pay to the
Contractor the total price for the Servicing and
materials provided (Servicing Lump-sum Fee
and cost of work and materials beyond the scope
of the Servicing Lump-sum Fee) within:

e 60 calendar days

from the day of an issue of an invoice,
preferentially by way of a bank transfer to the
Contractor’s account stated in the heading
hereof, and such an obligation shall be deemed
discharged on the day when the respective
amount is credited to the Contractor’s bank
account. Invoices shall be issued by the
Contractor after the end of each month of the
term hereof.

If the Customer fails to pay the Contractor the
price for the Servicing and materials provided in
the amount and under the terms and conditions
as agreed upon herein, the Customer shall
thereby be in default, in which case the
Contractor shall be entitled to the payment of a
default interest in the amount calculated in
accordance with the Slovak Government
Regulation No. 21/2013 Coll as amended, from
an amount for each even
commenced day of default. The Contractor’s
right to claim damages shall not be affected

thereby.

outstanding

The Parties hereby agree that Roche has no
authorization to assign any of its receivables
resulting from this Agreement or related to this
Agreement to a third party without the prior
written consent from the Customer in accordance
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with Sex

»de. The legal act
its receivables
Customer to a
Asions of Civil
¢ in relation to
4 only if the
zalth of the

predchadzajuceho sthlasu C
tretiu osobu, je podla ustancwez
zakonnika Ak
Objednavatela s postupenim po
iba v pripade, ak nan bol udeless
stthlas Ministerstva zdravotnic

neplatny.

4.1

4.2

4.3

4.4

45

4.6

5.1

Iv.
Priva a povinnosti Zhet

Zhotovitel sa zavizuje poskyi
podla cennika uvedeného ¥ %z
Zmluvy, resp. v pripadoch

Zmluve podfa svojho aktudlms 4.1 The Contrac g
sluzieb. according to & t
hereof or, in ¢z
Zhotovitel bude odstrasis to the Contract
services.
tejto  Zmluvy rozumis 42 The Contracter
neumozZiuje  Gplné during the Med:

lekarskeho pristroja.

Zhotovitel je
technickych riefeni a zle

povinay

Diagnostics, ktoré sliiiz
a vykonnosti lekarskehe o

Pri plneni tejto Zm
dodriiavat osobitné

prevadzkovymi, hygi

predpismi alebo intmu 44 In performing he
na prevadzku lekérsk obliged to adhem
prescribed by opere

Zhotovitel sa zavizuje other regulations rel 3
poziadavky Objednévasel operation.
opravy.

4.5 The Contractor wuz
Zhotovitel sa zavizuje demands of the Cus
servisné sluzby bude poskyies repair commences:
technik  autorizovany s
a vy$koleny Roche Diagnostics. 4.6 The Contractor wum &5 4o arrange that all

V.
Prava a povinnosti Objednavatels
Objednavatel je povinny pri pouZivani lekérskeho
pristroja  dodrZiavat prevadzkové a technické

4.3 The Contractor shalé

Rights and 0%

Customer’s demas
defect shall be desmie
that does not af
Medical Device.

installation of techs
developed by Roche :
improve the functs
the Medical Device.

Servicing activities
service technician
and trained by Reck

V.

Rights and Obligations of the Customer
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52

53

54

55

56

podmienky na jeho previdzku podia pdévodnej
technickej a uzivatelskej dokumenticie

a odport¢ani Zhotovitefa.

Objednavatel je povinny zabezpecit pravidelna
uZivatelskd udribu podla odporicania vyrobcu
lekarskeho pristroja.

Objednavatel sa pravdivo avcas
informovat Zhotovitela o poruche alebo vade

lekérskeho pristroja a dovodoch jej vzniku alebo

zavazuje

o inej potrebe poskytnit servisné shuzby.

Pri  poskytovani  servisnych  sluzieb je
Objednavate] povinny umozinit pracovnikovi
Zhotovitela technikovi)
dopravnym  servisnym vozidlom k objektu,
v ktorom sa nachadza lekarsky pristroj, poskytnut
naklady technikovi
materidl (sérum, reagencie) nevyhnutny pre
kontrolu funkcie lekdrskeho pristroja a poskytnaf

Zhotovitelovi

(servisnému prijazd

na vlastné servisnému

ini potrebni sGinnost na

vykonanie servisnych sluzieb.

Objednavatel je povinny uhridzat cenu za
servisné sluzby riadne a véas.

Objednavatel a Zhotovitel st povinni po kazdom
vykonani servisnych sluzieb vyhotovit servisny
vykaz. Servisny vykaz musi byt podpisany na to
opravnenou osobou, strane
Zhotovitela technik vykonavajuci opravu ana
strane  Objednavatela

laboratéria. Servisny vykaz bude podpisany

ktorou je na

vedlici  zamestnanec
vdvoch origindlnych vyhotoveniach, pri¢om
jedno vyhotovenie obdrzi Objednavatel a jedno
vyhotovenie obdrii Zhotovitel. Servisny vykaz
obsahuje najma:

- datum vykonania servisnych sluzieb,

- oznacenie lekdrskeho pristroja,

opravy alebo udriby
lekérskeho pristroja,

- opis vykonanej
- Castrvania opravy alebo tdriby,
- spotrebovany materidl na vykonanie

opravy alebo udrzby,

5.1

52

53

5.4

55

56

When using the Medical Device, the Customer
shall be obliged to observe the operating and
technical conditions applicable to the operation
thereof according to the original technical and
user documentation and recommendations of
the Contractor.

The Customer shall be obliged to provide for
regular user maintenance according to the
the Medical

recommendations of Device

manufacturer.

The Customer shall be obliged to notify the
Contractor, in a true and timely manner, of the
Medical Device’s defect or breakdown and
reasons for the occurrence thereof, or of any
other need to provide Servicing.

During the providing of Servicing, the Customer
shall be obliged to allow the Contractor’s
employee (service technician) access by service
vehicle to the premises where the Medical Device
is located, to provide the service technician, at
the Customer’s cost, with materials (serum,
reagents) necessary for control of the Medical
Device’s functionality and to provide to the
Contractor any other assistance as may be
necessary for the performance of Servicing
activities.

The Customer shall be obliged to pay the price
for Servicing in a due and timely manner.

After each performance of Servicing, the
Customer and the Contractor shall be obliged to
draw up a statement of services rendered. The
statement of services rendered shall be signed by
a person authorized to do so, being, on the
Contractor’s part, the technician performing the
repair and on the Customer’s part, the head of
the laboratory. The statement of services
rendered shall be signed in two original
of which the Customer shall
The
statement of services rendered shall contain

counterparts,
receive one and the Contractor one.
particularly the following:

- date of performance of Servicing activities,
- designation of the Medical Device,
- description of the Medical Device’s repair
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- 10daj podla bodu 2.7 a2.8 ¢lanku IL
Zmluvy,

- daj podla bodu 3.6, 3.7 a 3.8 ¢lanku IIL
Zmluvy,

- inérelevantné Gdaje.

VI
Roche Teleservis

CL VII zaktualizovat v zmysle platnej legislativy - zak.
& 18/2018 Z. z. + nariadenie EP a Rady EU 2016/679

6.1

6.2

6.3

6.4

6.5

6.6

sa dohodli, Ze Zhotovitel
poskytne Objednévatelovi pripojenie lekarskeho
pristroj na sluzbu ROCHE Teleservis. Sluzbou
ROCHE Teleservis sa rozumie omnline riefenie
aplikacnych a technickych problémov tykajtcich

Zmluvné  strany

sa lekarskeho pristroja.

Vramci sluiby ROCHE Teleservis bude mat
Objednévatel zabezpecené rychlejsie rielenie
poruchovych situdcii a aplika¢nych problémov
bez nutnosti osobnej navstevy (plati len pre vady
lekarskeho
umozZiiuje), automatickd aktualiziciu databdz

pristroja, ktorjch povaha to

testov, reagencii, kalibratorov akontrolného

materialu a automatickt aktualizaciu

pristrojového softwaru.

Sluzba ROCHE Teleservis vyuZiva existujiicu IT
infradtruktiru Objedndvatela. Objednavatel sa
zavizuje pre Glely sluiby ROCHE Teleservis
zabezpecit Zhotovitelovi na svojom pracovisku,
kde je lekarsky pristroj umiestneny, internetové
pripojenie.

Zhotovitel nainstaluje Objednéavatefovi hardware
a software potrebny na realiziciu sluzby ROCHE
Teleservis, s ¢im Objednavatel suhlasi.

Zhotovitel garantuje pri poskytovani sluzby
ROCHE dovernych
informacii ochranu

Teleservis  ochranu

Objednavatela, ako aj
osobnych udajov pacientov, a to prostrednictvom
ich Sifrovania. Manual poskytovania sluzby
ROCHE Teleservis
Prilohu ¢ 3
neoddelitelnou stcastou.

aochrany tudajov tvori

tejto Zmluvy, ktord je jej

Zhotovitel poskytuje Objednavatefovi sluzbu
ROCHE Teleservis na vlastné naklady ako sicast
technickej podpory lekarskeho pristroja.

6.1

6.2

6.3

6.4

6.5

6.6

or maintenance carried out,
- time of repair or maintenance duration,
- materials consumed in carrying out the

repair or maintenance,

- information according to section 2.7 and
2.8 hereof,

- information according to section 3.6, 3.7
and 3.8 hereof, and

- any other relevant data.

VI.
Roche Teleservis

The Contractor shall provide the Customer with
the connection of the Medical Device to Roche
Teleservice. Roche Teleservice shall mean online
management of application technical
problems of the Medical Device.

and

By using Roche Teleservice, the Customer will be
provided the faster solving of breakdowns and
application problems, without the necessity to be
on site (applied only to defects of medical device
which nature allows it and which are capable to
be remote controlled), automatic updating of
tests, reagents, controls and calibrators database
and automatic updating of software.

Roche Teleservice operates within the existing
Customers’s IT infrastructure. The Client shall
the Contractor with the
connection at the place of installation.

provide internet

The Customer agrees that the Contractor installs
hardware and software necessary for Roche
Teleservice.

With regard to Roche Teleservice, the Contractor
shall guarantee
confidential data and as well as the privacy of
patients, through their encryption. ROCHE
Teleservice and Data Protection Manual
constitute an Attachment no. 3 of this Contract
which is its integral part.

protection of Customer’s

The Contractor shall provide Roche Teleservice

10/19




7.1

7.2

73

VIIL
Ochrana osobnych udajov

Zmluvné ciefom

strany  potvrdzujd, Ze
autorizovaného servisu a ani inych sluzieb
poskytovanych Zhotovitelom Objednévatelovi
nie je spracovanie osobnych tdajov pacientov
Objednavatela nachddzajucich sa vlekarskom
Objednavatela
vzmysle nariadenia Eurdpskeho parlamentu a
Rady (EU) &. 2016/679 z 27. aprila 2016 o ochrane

fyzickych os6b pri spracivani osobnych tidajov a

pristroji ~ Zhotovitelom  pre

o volnom pohybe takychto adajov, ktorym sa
zruduje smernica 95/46/ES (vieobecné nariadenie
o ochrane udajov) (,GDPR") a zdkona ¢. 18/2018
Z.z. o ochrane osobnych udajov a o zmene a
doplneni niektorych zéikonov, vrozsahu jeho
pdsobnosti (,,Zakon o ochrane OU*) (prisluina
pravna tdprava dalej len ,Predpisy na ochranu
OU"). Zmluvné strany véak berti na vedomie, Ze
poskytovanim sluZieb autorizovaného servisu
podla tejto Zmluvy méze dojst k spractivaniu
takychto osobnych tdajov Zhotovitelom pre
Objednavatela a pre tento ucel sa strany rozhodli
upravit vzdjomné prava a povinnosti vtomto

¢lanku Zmluvy.

Zhotovitel berie na vedomie, Ze Objednavatel,
ako prevadzkovatel, spractiva v zmysle Predpisov
na ochranu OU, osobné udaje pacientov ako
dotknutych

zdravotnej

osdb za fcelom poskytovania

starostlivosti, pricom pravanym
zékladom spractivania tychto osobnych udajov
Objednavatefom je nevyhnutnost splnenia
Objednavatela

osobitnych predpisov na tseku poskytovania

zdkonnych  povinnosti podfa
zdravotnej starostlivosti platnych a tidinnych na

tzemi Slovenskej republiky.

Pre
pacientov Zhotovitefom v mene Objedndvatela,
Objednévatel

pripad spractvania osobnych udajov

touto Zmluvou poveruje

7.1

7.2

7.3

at its expense as a part of technical support and
service of the analyzers.

VII.
Personal data protection

The Parties confirm that neither the purpose of
the authorized service nor any other services
provided by the Contractor to the Customer
includes processing of personal data of the
Customer ’s patients located in the Analytical
instrument by the Contractor on behalf of the
Customer pursuant to the legal regulation of
personal data particularly the
Regulation of the European Parliament and of
the Council (EU) 2016/679 of 27 April 2016 on
the protection of natural persons with regard to
the processing of Personal data and on the free
movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation)
(“GDPR”), and the Act No. 18/2018 Coll. on
Protection of Personal Data and On Amendment
and Supplement of Certain Acts, to the extent
(“Data Act”) (the
respective legal regulation hereinafter referred to

protection,

applicable Protection
as the “Legal Regulation of Personal Data
Protection”). However, the Parties acknowledge
that the performance of authorized service under
the Contract could be connected with processing
of such personal data by the Contractor on behalf
of the Customer ant thus the Parties decided to
specify their rights and obligations in this
respect.

The Contractor acknowledges that the Customer,
as the data controller, processes, in accordance
with Regulation of Personal Data Protection,
personal data of its patients as data subjects for
the purposes of providing medical care and that
the legal base for processing of such personal
data by the Customer is fulfilment of legal
obligations of the Customer under special
legislation in the healthcare sector effective in the
Slovak Republic.

In case of processing of personal data by the
Contractor on behalf of the Customer, the
Customer instructs the Contractor as the data
processor, to process personal data of the
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7.4

7.5

7.6

Zhotovitela, vstlade s platnymi Predpismi na
0U, ako
osobnych

ochranu sprostredkovatela, na

spractivanie udajov  pacientov
Objednévatela ako dotknutych oséb vrozsahu
[meno, priezvisko, rodné (islo, ddtum narodenia,
tddaje tykajiice sa zdravia, inych osobnych tidajov
nachddzajucich sa v lekdrskom pristroji], ato
vyluéne formou |[prehliadania  a likviddcie]
osobnych tdajov. Uéelom spractivania osobnych
tdajov Objednédvatelom, ako prevadzkovatelom,
je riadne poskytovanie zdravotnej starostlivosti
pacientom zo strany Objednévatel’a. Zhotovitel,
véak

spractivat osobné udaje iba pre tcely a v stivislosti

ako  sprostredkovatel, je opravneny
s poskytovanim sluzieb autorizovaného servisu
podla tejto Zmluvy. Osobné udaje pacientov
Objednavatefa st spractivane automatizovanym

spbsobom.

Zmluvné strany sa dohodli, Ze doba spractivania
osobnych udajov pacientov Zhotovitelom v mene
Objedndvatela, je najviac obdobie trvania tejto

Zmluvy.

Objednavatel vyhlasuje, Ze pri vjbere Zhotovitela
ako sprostredkovatela dbal na jeho odbornu,
technicka, organiza¢nu a personalnu sposobilost a
jeho schopnost zarucit bezpe¢nost spractivanych

osobnych tdajov v lekdrskom pristroji.

Zhotovitef ako sprostredkovate! je povinny v

stilade s Predpismi na ochranu QU:

a) spractivat osobné wdaje len na zdklade
zdokumentovanych  pisomnych  pokynov
Objednavatela, a to v silade s ¢ldnkom 28 ods.
3 pism. a) GDPR, pricom podpisanie tejto
Zmluvy Zmluvnymi stranami sa povaZuje za
takyto pokyn ako aj za jeho wudelenie
Objednévatelom Zhotovitelovi;

dodrziavat podmienky zapojenia dalsieho
sprostredkovatela v stlade s ¢lankom 28 ods.
3 pism. d) GDPR v spojeni s ¢lankom 28 ods.
2a 4GDPR;

b)

7.4

75

7.6

Customer ’s patients as data subjects to the
[name, surname, birth
date of birth, data
concerning health, other personal data located in
the Analytical Instrument], by the means of
[reviewing and deletion] of personal data. The
purpose of the processing of personal data by the
Customer, as the data controller, is provision of
proper healthcare to the patients by the
Customer. The Contractor, acting as the data
processor shall, however, process the personal
data of Customer’s patients only for purposes
and in relation to provision of the authorized
service under this Contract. Personal data of the
Customer s patients are processed by automatic

following  extent

identification number,

means.

The Parties that of
processing of personal data by the Contractor on
behalf of the Customer (as the data processor) is
at the most the period of this Contract.

have agreed, period

The Customer hereby represents that while
selecting the Contractor as the data processor, it
took Contractor s
professional,
personal capabilities and its ability to provide
security to personal data processed in the”
Analytical instrument.

into consideration the

technical, organisational and

The Contractor as the data processor is obliged

in accordance with the Legal Regulation of

Personal Data Protection:
a) to personal data only under
documented written instructions from the
Customer, in accordance with article 28(3)(a)
of the GDPR; whereas the conclusion of this
Contract by the Parties is considered as such
instruction and as well as granting of the

the to the

process

instruction by Customer
Contractor.

to respect the conditions for engaging another
processor in accordance with article

28(3)(d)of the GDPR in connection with

b)
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)

d)

€)

g

h)

prijat a vykonaf primerané technické a
organizaCné opatrenia na zaistenie primeranej
urovne bezpecnosti so zretefom na najnovsie
poznatky, naklady na vykonanie opatreni,
povahu, rozsah, kontext a udel spractivania
osobnych udajov a rizikd s réznou
pravdepodobnostou a zdvaZnostou pre prava
fyzickych os6b, a to v stlade s Predpismi na
ochranu OU, najmi &ldnkom 28 ods. 3 pism.

¢) GDPR;

plnif povinnosti sprostredkovatela v rozsahu
podla ¢lanku 28 ods. 3 pism. ) a f) GDPR;

ihned po ukondeni
vztahu podfa tejto Zmluvy a odingtalovani
lekdrskeho pristroja, vymazat osobné udaje
pacientov Objednavatela, ako dotknutych
0sob, z pamidtového nosica lekarskeho
pristroja a vymazat akékolvek
képie, ktoré obsahujii osobné tudaje a ktoré
méd Zhotovitel k dispozicii,
Predpismi na ochranu OU. Vymaz osobnych
lekarskeho
pristroja sa uskutoéni eSte predtym ako

zdviazkovo-pravneho

existujlce
vsulade s

udajov  z pamifového nosica
lekarsky pristroj opusti miesto jeho indtalicie
u Objednavatela, s vinimkou pripadu, ked je
zdklade Ziadosti

premiestneny na  iné

lekarsky  pristroj na
Objednavatela
pracovisko Objednévatela;

zabezpecif, aby sa osoby oprévnené spracivat

osobné adaje na zdklade poverenia
sprostredkovatela zaviazali, Ze zachovaji
dévernost poskytnutych informécii;

poskytnat  Objedndvatelovi  informacie

potrebné na preukdzanie splnenia povinnosti
podla ¢lanku 28 GDPR a poskytnut siéinnost
v rdmci auditu ochrany osobnych tdajov,
vritane kontroly zo strany Objednavatela
alebo auditora povereného Objednavatefom
vstlade avrozsahu podla ¢anku 28 ods. 3,
pism. h) GDPR;

vsuvislosti s povinnostou podla pism. g)
vyssie, bezodkladne
Objednavatela, ak podfa nizoru Zhotovitela
pokyn Objednévatela
Predpis na ochranu OU.

informovat

porusuje niektory

<)

d)

e)

g

h)

article 28(2) and (4) of the GDPR;

to implement appropriate technological and
organizational measures in order to ensure an
adequate level of protection with respect to
the  latest  knowledge,
implementation of measures, the nature,

costs for

scope, context and purpose of the processing
of personal data and the risks with different
likelihood and severity for the rights of
natural persons, in accordance with Legal
Regulation of Personal Data Protection,
particularly article 28(3)(c) of the GDPR;

to fulfil obligations of the data processor to
the extent specified in article 28(3)(e) and (f)
of the GDPR;
immediately after termination of the
contractual relationship under this Contract
and uninstalling of the Analytical instrument,
to erase personal data of the Customer s
patients, as data subjects, stored on the
memory source of the Analytical Instrument
and erase all and any existing copies of these
personal data available to the Contractor, in
accordance with the Legal Regulation of
Personal Data Protection. The erasure shall be
carried out before the Analytical Instrument
is replaced from the place of its installation at
Customer ‘s place, except from case when the
Analytical Instrument shall be replaced to
another Customer ‘s workplace based on
Customer s request;

to ensure that persons authorised to process
the personal data upon instruction of the
Contractor have committed themselves to
confidentiality;

to make available to the controller all

information necessary to demonstrate
compliance with the obligations laid down in
the Article 28 of the GDPR and allow for and
contribute to audits, including inspections,
conducted by the controller or another
auditor mandated by the controller in
accordance and to the extent pursuant to
article 28(3)(h) of the GDPR;

with regard to the obligation under letter (g)
above, immediately inform the Customer, if
in the view of the Contractor, Customer’s
instruction infringes Legal Regulation of

Personal Data Protection.

13/19




7.7 Zmluvné strany sa zavizujd, e pri spracovani

8.1

8.2

83

dotknutych  0s6b  budi

postupovat podla platnych Predpisov na ochranu

osobnych  udajov
OU. Objednavatel, ako prevadzkovatel, vykond
vietky informacné povinnosti voédi dotknutym

osobam podla Predpisov na ochranu OU, ak sa to

vyzaduje.  Ziroven  Zhotovitel, ako  aj
Objednavatel budi viest zdznamy
o spracovatelskych Cinnostiach v silade

s ¢lankom 30 GDPR, ak sa to vyzaduje.

VIIL
Déverné informicie a povinnost ml¢anlivosti

Zmluvné  strany ze budu
zachovévat obchodné tajomstvo druhej zmluvnej

strany a mléanlivost o dévernych informéciach

sa  zavizujq,

azabezpetia, e takdto povinnost bude
vrovnakom  rozsahu  zavizovat aj ich
zamestnancov, obchodnych a zmluvnych

partnerov a/alebo spolupracujice tretie osoby.

Dévernymi informdciami sa pre uacely tejto
Zmluvy rozumeji najmi podmienky spoluprace
zmluvnych strdn a vietky informécie, ktoré boli
poskytnuté jednou zmluvnou stranou druhej
zmluvnej strane vstvislosti s plnenim  tejto
Zmluvy, alebo ktoré sa zmluvnej strane stali inak
zndme ato najmi, nie viak vyluéné, odborné,
technické a obchodné informécie o produktoch
Zhotovitela ainformdcie o organizicii préce u
Zhotovitela,

Zmluvné strany sa najmi zavazuju, Ze ddverné
informécie neozndmia ani inak nespristupnia
tretim osobdm, nezverejnia, ani nepouziju
doverné informacie inak ako na tucely plnenia
svojich zévizkov avykonu svojich prav podla
tejto Zmluvy. Uvedené sa netyka poskytnutia
dovernych informécii externjm poradcom
zmluvnej strany ani spolupracujlicim tretim
osobim za podmienky, e tieto osoby budn
taktiez zaklade

zaviazané mlcanlivosfou na

7.7 The Parties undertake while processing personal

8.1

8.2

83

data of data subjects to act in accordance with the
applicable Legal Regulation of Personal Data
Protection. The Customer as the data controller
will perform all information obligation with
respect to the data subjects under Regulation of
Personal Data Protection, if necessary. At the
same time the Contractor and the Customer will
maintain records of processing activities under

article 30 of the GDPR, if necessary.

VIIL
Confidential Information and Confidentiality
Obligation

The Contractual Parties undertake to maintain
trade secrets of the other Contractual Party and
to maintain secrecy on confidential information,
and to arrange that such an obligation is binding,
to the same extent, upon their employees,
business and/or
cooperating third parties.

and contractual partners

confidential
to  mean

For the purposes hereof,

information shall be deemed
particularly term and conditions for cooperation
of the Contractual Parties as well as any and all
information that were provided by one
Contractual Party to the other Contractual Party
in relation to the performance hereof, or that |
became known to a Contractual Party in any
other manner, including but not limited to
expert, technical and business information on the
information

Contractor’s and

concerning organization of the Contractor’s

products
work.

The Contractual Parties especially undertake not
to divulge or otherwise make confidential
information accessible to third parties, and not to
publish and not to use confidential information
in a manner other than for the purpose of the
performance of their obligations and exercise of
their rights hereunder. The above-mentioned
provision shall not apply to the provision of
confidential information to external consultants
of a Contractual Party or to cooperating third
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8.5

8.6

9.1

9.2

zékona alebo osobitnej zmluvy.

Povinnost mi¢anlivosti podfa tohto ¢lanku trva aj

po skondeni tejto Zmluvy bez dasového

obmedzenia.

VysSie uvedené povinnosti sa nevztahuji na
povinnost poskytntit chrinené ddaje a déverné
informécie orgdnom verejnej spravy na ziklade
zékona alebo pravoplatného rozhodnutia sudu
alebo iného orgdnu verejnej spravy. Takito
skuto¢nost povinna zmluvnd strana neodkladne
druhej
ktord ma

pisomne oznami zmluvnej strane.

Zmluvnad strana, takto doverné
informacie poskytnuf, je vSak povinnd vyuZit
vietky existujlce prostriedky v silade s pravioymi
predpismi na odmietnutie alebo obmedzenie

oznamenia a spristupnenia dévernych informécii.

Kazda zmluvnd strana

zmluvnej strane za $kodu spdsobent porudenim

zodpovedd druhej

povinnosti ml¢anlivosti.

IX.
Trvanie Zmluvy a spdsoby jej skonéenia

Tato Zmluva sa uzatvdra na dobu urditi1 ato na
8 mesiacov odo dna ucinnosti Zmluvy.

Tato Zmluva zanika:

a) uplynutim dojednanej doby,

b) pisomnou dohodou zmluvnych strén,

c) pisomnou vypovedou niektorej zo
zmluvnych stran z akéhokolvek dévodu
alebo bez uvedenia dévodu s 3 - mesatnou
vypovednou dobou, ktord za¢ina plyndat
prvy
nasledujiceho po mesiaci,

mesiaca
kedy bola
vypoved jednej zmluvnej strany dorucend

den kalendarneho

druhej zmluvnej strane,

d) odstapenim od  Zmluvy, pricom
odstipenim od Zmluvy Zmluva zanikd,

ked je prejav vole ukoncit platnost Zmluvy

8.4

8.5

8.6

9.1

9.2

parties provided that such persons are also
bound by the confidentiality obligation under the
law or under a separate contract.

The confidentiality obligation under this Article
hereof shall survive the termination of this
Contract, without being limited in time.

The above-mentioned obligations shall not apply
to the obligation to provide protected data and
confidential information to public
administration bodies under the law or under a
valid decision passed by a court of law or by any
other public administration body. Such a fact
shall be immediately notified by the liable party
to the other Contractual Party in writing.
However, the Contractual Party that is to provide
confidential information in such a manner shall
be obliged to use all existing means, in line with
the legal regulations, in order to refuse to provide
confidential information or in order to restrain
the

confidential information.

provision, and making available of

Each Contractual Party shall be responsible
towards the other Contractual Party for the
damage caused by a breach of the confidentiality
obligation.

IX.
Term and Termination of the Contract

This Contract shall be concluded for a definite
period of 8 months from the day of effectiveness
of this Contract.

This Contract shall terminate:

a) upon the lapse of the agreed-upon period,

b) by way of a written agreement of the
Contractual Parties,

¢} by written notice of any of the Parties
from any reason whatsoever or without
any reason with a three-month notice
period, commencing on the first day of
the calendar month following the month
in which the notice has been received by
one Party to the other Party,

the
upon withdrawal from the

d) by withdrawal from Contract,
whereas

Contract shall be terminated when the
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9.3

94

9.5

10.1

10.2

103

doruceny druhej zmluvnej strane, pokial
v odstiipeni nie je ustanoveny iny détum
skonc¢enia Zmluvy.

Zhotovitel je oprivneny odstupit od Zmluvy
vpripadoch podstatného Zmluvy
Objednévatefom, pricom za podstatné porusenie
Zmluvy sa povaZuje najmd porudenie povinnosti
Objednavatela podla &d. V. Zmluvy.

porudenia

Objedndvatel je opravneny odstapit od
Zmluvy vtedy, ak  Zhotovitel  opakovane
neposkytne  servisné  slutby  sodbornou

starostlivostou alebo ak opakovane bez riadneho
dévodu odmietne poskytnit servisné sluzby, alebo
opakovane bezdovodne neposkytne servisné
sluzby.

Odstipenim od Zmluvy ktoroukolvek
zmluvnych nezanika
Objednévatefa zaplatit cenu za servisné sluzby
poskytnuté pred iinnostou odstipenia, ako ani
nérok Zhotovitela na nahradu skody alebo na
trok z omeskania, ktoré vznikli pred tcinnostou

z0

stran povinnost

odstipenia od Zmluvy. Zmluvné strany sa
dohodli, Ze pre pripad odsttipenia od Zmluvy nie
si povinné vracat si plnenia poskytnuté druhej
zmluvnej strane pred u¢innostou odstipenia od
Zmluvy.

X.
Zavere{né ustanovenia

Tato Zmluva nahréddza kazdt pisomna a/alebo
ustnu  dohodu medzi zmluvnymi stranami
ohladne predmetu Zmluvy.

Prévne vztahy neupravené touto Zmluvou sa
riadia osobitnymi ustanoveniami Obchodného
zdkonnika pokial v tejto Zmluve nie je dojednand
odchylna pravna tiprava.

Tdto Zmluva je platna diiom jej podpisu oboma
zmluvnymi stranami. Objednavatel je povinny
tito Zmluvu bezodkladne zverejnit vsalade so
Zhotovitelovi  pisomné

zdkonom  adorudit

93

9.4

9.5

10.1

10.2

10.3

written withdrawal from the Contract is
delivered on the other Party, unless other
date of termination of the Contract is
indicated the notification of
withdrawal.

in

The Contractor shall be entitled to withdraw from
the Contract in cases of substantial breach of the
Contract by the Customer. The substantial breach
of the Contract shall be considered particularly the
breach of the Customer’s obligations under Article
V. hereof.

The Customer shall be entitled to withdraw from
the Contract when the Contractor repeatedly
fails to provide Servicing with professional care
or if the Contractor repeatedly refuses to provide
Servicing without having a proper reason to do
s0, or if the Contractor repeatedly fails to provide
Servicing unreasonably.

The withdrawal from the Contract made by
either Contractual Party shall not terminate the
Customer’s obligation to pay the price for
Servicing provided before the withdrawal took
effect as well as the Contractor’s entitlement to
claim damages or to receive default interest,
which arose before the withdrawal from the
Contract took effect. The Contractual Parties
have agreed that in case of withdrawal from the
Contract they shall not be obliged to return to
each other performances provided to the other
Contractual Party before the withdrawal from
the Contract took effect. -

X.
Final Provisions

This Contract shall replace each written and/or
oral agreement between the Contractual Parties
concerning the subject-matter hereof.

Legal relations not regulated hereby shall be
governed by special of the
Code, agreed

provisions
Commercial unless otherwise

herein.

This Contract shall become valid on the day of
signing thereof by both Contractual Parties. The
Customer shall, without undue delay, publish the
Contract in accordance with the law and deliver
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104

10.5

10.6

10.7

10.8

109

potvrdenie o zverejneni Zmluvy. Této zmluva
nadobudne uc¢innost diiom nasledujiicim po dni
jej zverejnenia v centralnom registri zmlav

Zmluvné strany sa zavizuju, Ze vietky spory,
ktoré vzniknu z tejto Zmluvy alebo v stavislosti s
flou budi rie§ené zmierom.

Ak nedéjde kvyrieSeniu sporu zmierom, spor
rozhodne vecne amiestne prisluny slovensky
sad uréeny podla procesnych pravnych predpisov
Slovenskej republiky.

Téato Zmluva méZe byt doplnend a zmenen4 len
na zéklade pisomného dodatku podpisaného

oboma zmluvnymi stranami.

Pokial niektoré z ustanoveni tejto Zmluvy je
neplatné, netcinné alebo nevykonatelné, nema to
vplyv na platnost, u¢innost alebo vykonatelnost
ostatnych ustanoveni tejto Zmluvy. V pripade, Ze
niektoré z ustanoveni tejto Zmluvy je neplatné,
neucinné alebo nevykonatelné, alebo sa nasledne
takym stane, zavdzuju sa zmluvné strany, Ze ho
nahradia ustanovenim, ktoré najviac zodpovedd
ich pévodnej voli.

Zmluva je vyhotovenid vdvoch rovnopisoch
vslovenskom a anglickom jazyku, pri¢om kazda
zo zmluvnych stran obdrii jedno vyhotovenie
Zmluvy. V pripade rozporu medzi slovenskou
aanglickou verziou tejto Zmluvy mé prednost
slovenska verzia.

Zmluvné strany vyhlasuju, ze si tuto Zmluvu
precitali, jej obsahu porozumeli a stihlasia s nim a
ze Zmluvu uzatviraju slobodne, viine a bez
natlaku, na znak ¢oho pripajaju svoje podpisy.

10.4

10.5

10.6

10.7

10.8

10.9

to the Contractor the written confirmation that
the Contract has been published. This Contract
shall enter into force on the day following its
publication in the Central Register of Contracts.

The Contractual Parties undertake that all
disputes arising from this Contract or in relation
thereto shall be resolved by conciliation.

Should the dispute not be settled by conciliation,
the dispute shall be decided by a locally and
materially competent Slovak court of law as
determined according to the procedural legal
regulations of the Slovak Republic.

This  Contract amended and
supplemented solely on the basis of a written

addendum signed by both Contractual Parties.

may be

Should
ineffective or unenforceable, this shall not affect
the validity, effect or enforceability of the
hereof. Should any
ineffective or
unenforceable, or should any provision become
such, the Contractual Parties undertake to
replace such a provision with one that best

any provision hereof be invalid,

remaining provisions
provision hereof be invalid,

corresponds to their original will.

The Contract is made in two counterparts in
Slovak and English language of which each
Contractual Party shall receive one. In any case
of discrepancy between Slovak and English
version of this Contract, Slovak version shall
prevail. ‘

The Contractual Parties declare that they have
read this Contract, understood its consent, agree
therewith and enter into the Contract freely, with
serious intentions and without duress in witness
thereof they attach their own signatures.
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Priloha ¢. 1: Zoznam lekarskych pristrojov, cennik
servisnych sluZieb a rozsah servisnych sluZieb

Typ lekdrskéh istroi Cena servisnej sluzby
yp lekarského pristroja 2a 1 mesiac

LightCycler

480/SN:25795 120 € bez DPH

Vysvetlivky k Cennika zmluvnych servisnych sluzieb:

Kompletna servisna zmluva vratane nihradnych
dielov

Cena zahfiia:
- dodanie  vietkjych  néhradnych
potrebnych pre opravu analyzitora;

dielov

- vykonanie zmluvného poétu preventivnych
udrzieb podla odporuceni vyrobcu, vritane
vymeny néhradnjch dielov predpisanych
vyrobcom pre vykon prevencie;

- vykonanie vietkych oprav vritane dodania
néhradnych dielov, tj. uvedenie analyzitora
do stavu plnej vyutitelnosti jeho technickych
parametrov;

- ndklady na doprava servisného technika,
ubytovanie, pracovny ¢as technika;

- modifikicia mechanickych ¢asti analyzitora
doporucend vyrobcom;

- aktualizécia programového vybavenia
analyzétora;

- halogénové ziarovky pre pristroje Cobas
Integra 400+, Cobas Integra 800, cobas ¢501,
cobas ¢311, cobas c111

Priloha €. 2: Cennik servisnych sluiieb mimo rozsah
servisného pausalu

Cena nezahria:
- vietky druhy ihiel, striekacky, reakéné kyvety,
THB kyvety

- Servis lekdrskeho pristroja spocivajici v
odstrafiovani vad lekarskeho pristroja

vzniknutych z dévodov na strane

Annex No.1: List of Medical Devices, Servicing Price

List and Scope of Servicing

Price for Servicing
Medical Device T Activity
€dIC evice 1ype per 1 month
LightCycler 480/
SN:25795 EUR 120 VAT exclusive

Explanatory notes to the Price List of Contractual
Servicing Activities:

Complete Servicing Contract including spare parts

The price includes:

- delivery of all spare parts necessary for the
analyzer’s repair,

- performance of the contractually agreed
number of preventive maintenance work
according to the
recommendations, including replacement of

manufacturer’s

spare parts prescribed by the manufacturer
for the performance of prevention,

- performance of all repairs including spare
parts delivery, ie. putting the analyzer in a
state of full wusability of its technical
parameters,

- cost of transport of the service technician,
cost of accommodation, the technician’svr
working time,

- modification of the analyzer's mechanical
parts as recommended by the manufacturer,

- analyzer software updates,

- halogen lamps for Cobas Integra 400+, Cobas
Integra 800, cobas <501, cobas c311, cobas
clll

Annex No.2: Servicing Price list out of scope of
Servicing Lump-Sum fee

The price includes:
- needles and probes, syringes, reaction cell
sets, THB cuvettes
- - The Medical Device’s service consisting in
the removal of the Medical Device’s defects
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Objednévatela, vratane ndhodne vzniknutych
véad, nie je zahrnuty v servisnom pausdle a
bude uskutociiovany na naklady
Objednavatefa podla cennika Zhotovitela.

- Premiestnenie pristroja a jeho instalécia na
nové miesto, resp. pracovisko sa fakturuje
sadzbou 96 € / hod bez DPH.

attributable to the
Customer, including accidental defects, shall

arisen for reasons
not be included in the

- Servicing Lump-sum Fee and shall be carried
out at the Customer’s cost according to the
Contractor’s price list.

- Relocation of the device or its installation in a
new workplace, or site shall be invoiced at
EUR 96 per hour, VAT excluded

V/ In: Bratislave, dfia/ on: @@/Céﬁfﬁﬁ I

Roche Slovensko, s.r.o.

Jo@o Pedro Correia Carapeto,

prokurista/proxy holder

Gerhard Barosch, -
na zéklade plnej moci /acting under
power of attorney

Plnd moc/ Power of attorney

74.9. L0/

V /In: Martine, dia / on: ....2.2 .. 7/ . &~}

Univerzitna nemocnica Martin

MUDx, Dusan Krkoska, PhD., MBA,
generainy-iaditel / director

Doc.MUDr.Dalibor Murfag, PhD., medicinsky
riaditel / medical directo%
3

director

o

Priloha ¢. 1: Zoznam lekdrskych pristrojov, cennik servisnych sluieb a rozsah servisnych sluzieb/ Annex. 1: List of

Medical Devices, Servicing Price List and Scope of Servicing

Priloha ¢. 2: Cennik servisnych sluzieb mimo rozsah servisného pausdlu/ Annex.2 :Servicing Price List out of scope

of Servicing Lump-Sum fee

Priloha ¢. 3: Manudl poskytovania sluzby Roche Teleservis/ Annex.:Manual of Roche Teleservis
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. ST,
Univerzitna nemocnica Martin Priloha ¢. & {Roche>

Cena bez Cenas

Katalégové éislo Nazov polozky ‘Balenie DPH DPH%  DPH

LightCycler® 480

Spotrebny material , :
06612598001 LightCycler 8-Tube Strip Adapter Plate : 50,00 € 20% 60,00 €

06327672001 LightCycler 8-Tube Strips (clear) 89,60 € 20% 107,52 €
06612601001 LightCycler 8-Tube Strips (white) 81,68 € 20% 98,02 €
04707524001 LightCycler® 480 Genotyping Master 391,00 € 10% 430,10 €
04908631001 LightCycler® 480 High Resolution Melting Master 414,92 € 10% 456,41 €
05102430001 LightCycler® 480 Multiwell Plate 384, clear 295,00 € 20% 354,00 €
04729749001 LightCycler® 480 Multiwell Plate 384, white 295,00 € 20% 354,00 €
05102413001 LightCycler® 480 Multiwell Plate 96, clear 385,48 € 20% 462,58 €
04729692001 LightCycler® 480 Multiwell Plate 96, white 270,00 € 20% 324,00 €
04707494001 LightCycler® 480 Probes Master 295,00 € 10% 32450 €
04991885001 LightCycler® 480 RNA Master Hydrolysis probes 550,00 € 10% 605,00 €
04729757001 LightCycler® 480 Sealing Foil 116,00 € 20% 139,20 €
04707516001 LightCycler® 480 SYBR Green | Master 447,00 € 10% 49170 €
04686136001 LightCycler® 480 Xenon Lamp 1026,00 € 20% 123120 €
04686128001 Ventilation Dust Filters : 15,00 € 20% 18,00 €
@
@
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