ZMLUVA O SPOLUPRACI
Z0S/808/2022/BVS
uzavreta podfla § 269 odst. 2 Obchodného
zakonnika

Zmluvné strany .

Mitto Slovakia s.r.o.

Sidlo: Istrijska 135/C, 841 07 Bratislava,
Slovensko

Zastupena:

ICO: 53 910 168

DIC: 2023112696

IC DPH: SK2121527144

Zapisana: v OR Okresného sudu v Bratislava I,
oddiel: Sro, vlozka ¢islo 153946/B

(dalej len ,Dodavatel*)

a

Bratislavska vodarenska spoloc¢nost, a.s.
Sidlo: PreSovska 48, 826 46 Bratislava
Slovensko

Zastupena:

ICO: 35 850 370

DIC: 2020263432

IC DPH: SK2020263432

Zapisana: v OR Okresného sudu v Bratislava I,
oddiel: Sa, vlozka &islo 3080/B

(dalej len ,Klient")
Definicie pojmov

»Dokumentacia“ znamena vSetky inStruktdZzne
manualy a prirucky MITTO API, vzorky kodu,
manudly, priru¢ky, subory online pomoci a
technicku dokumentaciu, ktoré MITTO verejne
spristupriuje pre Sluzby a ktoré mézu byt z ¢asu
na Cas aktualizované. Takato dokumentacia je
pripojend k prislusnému dodatku k sluzbe alebo
mdze byt dostupna na https://www.mitto.ch a
zahffia podmienky, ktoré su Specifické pre urcité
sluzby (konkrétne to, o méze MITTO oznacovat
ako ,podmienky Specifické pre produkt® alebo
.Specifické pre sluzbu podmienky");

»MITTO API“ znamena aplikané programové
rozhranie pre Sluzby (alebo funkciu SluZieb),
ktoré Klientovi poskytuje MITTO;

»Platforma MITTO“ znamena server, hardvér,
softvér a iné vybavenie, ktoré MITTO pouziva v
suvislosti s poskytovanim Sluzieb;

SERVICE AGREEMENT
Z0S/808/2022/BVS
Concluded pursuant to S. 269(2) of the
Commercial Code

Contractual Parties:

Mitto Slovakia s.r.o.

Registered office: Istrijska 135/c, 841 07
Bratislava, Slovak republic

Represented by:

Company ID No.: 53 910 168

VAT ID no.: SK2121527144

Registered in: the Companies Register of the
District Court in Bratislava 1, Section: Sro, Insert
No.: 153946/B

(Hereinafter referred to as the “Supplier”)
and

Bratislavska vodarenska spolo¢nost, a.s.
Registered Office: PreSovska 48, 826 46
Bratislava, Slovak Republic

Represented by:

Company ID No.: 35 850 370

VAT ID No: 202026332

TAX ID No.: SK2020263432

Registered in: the Companies Register of the
District Court in Bratislava 1, Section: Sa, Insert
No.: 3080/B

(Hereinafter referred to as the “Client”)
Definitions

"Documentation” shall mean all the MITTO API
instruction manuals and guides, code samples,
manuals, guides, online help files and technical
documentation made publicly available by MITTO
for the Services, and as may be updated from
time to time. Such Documentation is appended to
the respective Service Addendum or may be
available at https://www.mitto.ch and includes
terms that are specific to certain Services
(namely, what MITTO may refer to as "product
specific terms" or "service specific terms");

"MITTO API" shall mean an application
programming interface for the Services (or
feature of the Services) provided to the Client by
MITTO;

"MITTO Platform" shall mean the server,
hardware, software and other equipment that
MITTO uses in connection with performance of
the Services;




Sluzby" znamenaju vsetky produkty a sluzby,
ktoré MITTO ponuka a ktoré si objednava Klient,
popisané v prislusnej Zmluve o poskytovani
sluZzieb alebo Dodatku o sluZieb. To zahffia
sluzby MITTO poskytované Klientovi na
skusSobnej baze. Sluzby mézu zahfhat Sluzby
poskytované platformou MITTO sluzby a MITTO
API. A sluzby konektivity, ktoré spajaju Sluzby so
sietami telekomunika¢nych poskytovatelov cez
internet (vid definicie a podrobnejsi popis v
prisluSsnom Dodatku o sluzbe alebo dostupné na
https://www.mitto.ch/integrations);

,MITTO“ znamena Mitto Slovakia s.r.o., ICO 53
910 168, IC DPH SK2121527144 so sidlom
Istrijska 135/C, 841 07, Bratislava-Devinska
Nova Ves, Slovenska republika, ktora je
pridruzenou spolo¢nostou MITTO AG (Mitto),
spoloénosti  zalozena vo Svajéiarsku pod
registratnym ¢islom CHE-476.625.358, so
sidlom Bahnhofstrasse 21, Zug CH-6300,
Svaijgiarsko;

»Pridruzena spolo¢nost™ znamena akukolvek

osobu alebo subjekt, ktory priamo alebo
nepriamo  prostrednictvom jedného alebo
viacerych  subjektov  kontroluje alebo je

kontrolovany alebo je pod spolo¢nou kontrolou
ktorejkolvek zo zmluvnych stran. Kontrola na
Ucely tejto definicie znamena priame alebo
nepriame vlastnictvo alebo kontrolu nad viac ako
50 % hlasovacich podielov predmetného
subjektu.

»Klient“ sa vztahuje na véas, pokial nekonate v
mene organizacie, v takom pripade ,Klient"
znamena tato organizaciu. Ak sa registrujete do
pouzivatelského uctu, aby ste mohli pouzivat
Sluzby v mene organizacie, suhlasite s touto
zmluvou o poskytovani sluzieb pre danu
organizaciu a zaruCujete MITTO, Z2Ze mate
opravnenie zaviazat tuto organizaciu k tejto
zmluve o poskytovani sluZieb;

»Aplikovatelné pravo alebo legislativa“
znamena vSetky zakony, nariadenia, smernice,
stanovy, podriadenu legislativu, oby¢ajové pravo
a obcianske zakonniky akejkolvek jurisdikcie
spolu so vSetkymi platnymi zakonmi, zakonnymi
usmerneniami, regulaénou politikou alebo
usmerneniami a priemyselnymi kddexmi;

Clanok |
Predmet zmluvy

Predmetom zmluvy je dohoda o spolupraci pri
poskytovani SMS sluzieb podla Specifikacie
uvedenej v Prilohe &. 1 — Dodatok o sluzbe. Jej

"Services" shall mean all products and services,
that MITTO offers and the Client orders,
described in the respective Service Agreement,
or Service Addendum. This includes MITTO
services provided to the Client on a trial basis.
Services may include Services provided both by
MITTO Platform services and MITTO API. And,
where applicable, connectivity services that link
the Services to the telecommunication providers’
networks via the Internet (refer to the definitions
in the respective Service Addendum or available
at https://www.mitto.ch/integrations for a more
detailed description);

"MITTO" shall mean Mitto Slovakia s.r.o. a
company of Slovak Law, registration number 53
910 168, VAT ID SK2121527144 with
headquarters at Istrijska 135/C, 841 07,
Bratislava-Devinska Nova Ves, Slovak Republic,
affiliate company of MITTO AG (Mitto), a
company incorporated in Switzerland under the
identification number CHE-476.625.358, whose
principal place of business is at Bahnhofstrasse
21, Zug CH-6300, Switzerland,;

" Affiliate" shall mean any person or entity who
directly or indirectly through one or more entities,
controls or is controlled by or is under common
control with any of the Parties. Control, for
purposes of this definition, means direct or
indirect ownership or control of more than 50% of
the voting interests of the subject entity.

"Client" shall refer to you unless you are accting
on behalf of an organization in which case
"Client" shall mean that organization. If you are
registering for a user account in order to use the
Services on behalf of an organization, then you
are agreeing to this Service Agreement for that
organization and guaranteeing to MITTO that you
have the authority to bind that organization to this
Service Agreement;

"Applicable Law or Legislation” shall mean all
laws, regulations, directives, statutes,
subordinate legislation, common law and civil
codes of any jurisdiction together with all codes
of practice having force of law, statutory
guidance, regulatory policy or guidance and
industry codes of practice;

Article |
Subject

The subject of this Agreement is the collaboration
agreement in providing the SMS services as
specified in the Annex 1 — Service Addendum. Its



https://www.mitto.ch/integrations

UuCelom je umoznit Klientovi SMS kapacitu
a umoznit poskytovat zdkaznikom Klienta sluzby
prostrednictvom aplikacii Dodavatela.

Clanok Ii
Prava a povinnosti Klienta

1. Klient ma pravo vyuzivat aplikacie na ucely
prevadzkovania sluzieb pre zakaznikov, a to
v rozsahu, v ¢ase a podla Specifikacie ako je
uvedené v tejto Zmluve a v Prilohe ¢&. 1
Zmluvy, Dodatku o sluzbe.

2. Klient ma vyhradné pravo komunikovat s
dodavatefom ohladne popisu, funkcnosti,
terminov a inych nalezitosti, tykajucich sa
sluzby a rovnako ma vyhradné pravo
potvrdzovat Specifikaciu aplikacie pre ucely
poskytovania sluzieb.

3. Klient si vyhradzuje pravo urovat obsah,
rozsah, funkénost a podmienky
prevadzkovania sluzieb a to na zaklade
vlastného uvazenia a podfa odporu€ani
Dodavatela.

4. Klient sa zavazuje reSpektovat pravidla
hospodarskej sutaze a dodrziavat vSetky
platné a u¢inné pravne predpisy Slovenskej
republiky, ako aj neposkytovat sluzby
zakaznikom spdsobom, ktory bol v rozpore s
platnymi a u&innymi pravnymi predpismi
Slovenskej republiky a inymi prisluSnymi
federalnymi, Statnymi, narodnymi alebo
lokalnymi pravnymi predpismi. Klient je
povinny skontrolovat, €i samotna sluzba,
resp. jej obsah nie je v rozpore s platnymi
predpismi Slovenskej republiky. V opacnom
pripad je Klient plne zodpovedny za Skodu
al/alebo iné néaroky tretich strdn vzniknuté
vsuvislosti so sluzbou alalebo jej
poskytovanim, ktoré je v rozpore s platnymi
a uginnymi pravnymi predpismi Slovenskej
republiky ainych prisludnych federalnych,
Statnych, narodnych alebo Ilokélnych
pravnych predpisov.

5. Klient zodpoveda za autorské prava a
pbévodnost informacii textu sluzby a inzercie
a zavazuje sa:

a) v pripade, Ze druh &i obsah poskytovanej
sluzby podlieha schvalovaniu
prislusnych organov, zabezpedit
potrebné povolenie najneskér pred
zacCiatkom inzertnej a propagacnej
kampane,

b) zabezpedit, aby obsah sluzby, &i spdsob
jej inzercie neposkodzoval prava tretich
stran,

purpose is to enable the Client with the SMS
capacity and enable them to provide services to
the Client’s customers with services via the
Supplier’s applications.

Article Il
Rights and Obligations of the Client

1. The Client shall be entitled to use the
applications for the purposes of providing
the services for their customers, to the
extent, time and pursuant to specifications
as stated in this Service Agreement and in
Annex 1 Service Addendum, to this Service
Agreement.

2. The Client shall have the exclusive right to
communicate with the Supplier regarding the
description, functionality, deadlines, and
other matters relating to the services, as well
as the Client shall have the exclusive right to
confirm such application specifications for
the purposes of providing services.

3. The Client reserves the right to determine
the content, scope, functionality, and terms
of providing services and that at its sole
discretion and in accordance with the
recommendations of the Supplier.

4. The Client undertakes to respect the
competition rules and to comply with all valid
and applicable legislation of the Slovak
Republic as well as not to provide services
to their customers in a way that is contrary to
valid and applicable legislation of the Slovak
Republic or any applicable foreign, federal,
state, or local legislation. The Client shall be
liable to check if the service itself or its
content is not contrary to the applicable
legislation of the Slovak Republic or any
applicable foreign, federal, state, or local
legislation. Otherwise, the Client shall be
fully responsible for any damage and/any
other claims of third parties arising in
connection with the service and/or its
provision contrary to valid and applicable
legislation of the Slovak Republic or any
applicable foreign, federal, state, or local
legislation.

5. The Client shall be responsible for
copyrights and authenticity of the text
information of services and advertising and
the Client shall be liable as follows:

a) In case the type or content of the service
provided is subject to approval by the
competent authorities to obtain any
necessary authorizations prior to
commencing the advertising and
promotional campaigns.

b) To provide that the content of the service
or the way of its promotion does not
breach the rights of any third party.




c) Ze v pripade porusenia akychkolvek
prav duSevného vlastnictva tretich oséb
dokazatelne spdsobeného Klientom sa
Klient ~ zavdzuje nahradit  Skodu
vzniknuti Dodavatelovi a poSkodenému
tretiemu subjektu v plnom rozsahu,

Klient je povinny zabezpedit vybavovanie
reklamacii zakaznikov a poskytovat’
potrebnu sucinnost pri rieSeni reklamacii. Za
tymto ucCelom Klient oznami dodavatelovi
kontaktné Udaje o0sOb tuto sucinnost
poskytovat.

Klient nie je opravneny v rdmci poskytovania
sluzieb posielat zakaznikom nevyziadané
SMS, vopacnom pripade je plne
zodpovedny za spdsobenu Skodu vzniknutu
v suvislosti s posielanim  nevyZiadanych
SMS na ¢isla zakaznikov, ako aj je povinny
uhradit Dodavatefovi to, ¢€o Dodavatel
vynalozil na uhradenie pripadnej sankcie,
ktoru bol Dodavatel povinny uhradit' v zmysle
platnych a u€innych pravnych predpisov
Slovenskej republiky ainych prislusnych
federalnych, Statnych, narodnych alebo
lokalnych pravnych predpisov.

Klient nie je opravneny v ramci poskytovania
sluzieb  zakaznikom posielat  alebo
prostrednictvom odoslanych SMS inak
sprostredkovat’ obsah, ktory je nepravdivy,
nepresny, chybny, protipravny, Skodlivy,
zavadzajuci, vyhrazny, vulgarny, obscénny,
hanlivy, urazajuci, obtaZujuci podkodzujuci
ustavné prava alebo poskodzujuci prava
tretich stran, v opacnom pripade je plne
zodpovedny za spOsobenu Skodu vzniknutu
v suvislosti s posielanim takéhoto obsahu na
telefonne Cisla zadkaznikov, ako aj je povinny
uhradit Dodavatelovi to, ¢o dodavatel
vynalozil na uhradenie pripadnej sankcie,
ktoru bol Dodavatel povinny uhradit v zmysle
platnych a ucinnych pravnych predpisov
Slovenskej republiky ainych prisluSnych
federalnych, Statnych nérodnych alebo
lokélnych pravnych predpisov.

Klient nie je opravneny v ramci poskytovania
sluzieb  zakaznikom posielat  alebo
prostrednictvom odoslanych SMS inak
sprostredkovat’ virusy, Cervy, trojske kone,
malware alebo iny software, ktory médze
poskodit, zmazat Udaje, znicit, alebo inak
obmedzit pouzivanie mobilného telefonu
zdkaznika, vopa&nom pripade je plne
zodpovedny za spOsobenu Skodu vzniknutu
v suvislosti s posielanim takéhoto obsahu na
telefénne &isla zakaznikov, ako aj je povinny
uhradit Dodavatelovi to, ¢&o dodavatel
vynalozil na uhradenie pripadnej sankcie,
ktoru bol Dodavatel povinny uhradit v zmysle
platnych a u&innych pravnych predpisov

c) To compensate any damage caused to
the Supplier and any injured third party
by the Client in full in case of breaching
any of the intellectual property rights of
third persons in a provable manner.

The Client shall be obliged to arrange
customer complaints and to provide any
necessary collaboration when dealing with
the complaints. For this purpose, the Client
shall provide the Supplier with the contact
details of the persons for providing such
collaboration.

Within providing services, the Client shall
not be entitled to text their customers any
unsolicited text messages, otherwise the
Client shall be fully responsible for the
damage caused in relation to sending
unsolicited text messages to the customers
as well as to pay the Supplier all expenses
occurred in covering any possible penalty
the Supplier was obliged to pay pursuant to
valid and applicable legislation of the Slovak
Republic or any applicable foreign, federal,
state or local legislation.

Within providing services, the Client shall
not be entitled to transmit or allow to be
transmitted any content that is false,
inaccurate, misleading, unlawful, harmful,
threatening, abusive, harassing, vulgar,
defamatory, obscene, harming minors,
invasive of third party’s privacy, hateful,
racially, ethnically or otherwise
objectionable, otherwise the Client shall be
fully responsible for the damage caused in
relation to sending above mentioned content
to the customers as well as to pay the
Supplier all expenses occurred in covering
any possible penalty the Supplier was
obliged to pay pursuant to valid and
applicable legislation of the Slovak Republic
or any applicable foreign, federal, state or
local legislation.

Within providing services, the Client shall
not be entitled to transmit or utilize any
viruses, worms, Trojan horses, malwares or
any other software that might disrupt, harm,
erase or otherwise impede the operation,
features and functionality of any software,
hardware or wireless device, otherwise the
Client shall be fully responsible for the
damage caused in relation to sending above
mentioned content to the customers as well
as to pay the Supplier all expenses occurred
in covering any possible penalty the Supplier
was obliged to pay pursuant to valid and
applicable legislation of the Slovak Republic
or any applicable foreign, federal, state or




10.

Slovenskej republiky ainych prislusnych
federalnych, Statnych, narodnych alebo
lokalnych pravnych predpisov.

Klient berie na vedomie, Ze funk&né rieSenia,
uvedené v  Dokumentéacii, softvérové
produkty a technolégie, ktoré Dodavatel pri
prevadzkovani  aplikacie  pouziva su
duSevnym vlastnictvom Dodavatefa a
pozivaju ochranu podfa prislusnym pravnych
predpisov.

Clanok lll
Prava a povinnosti Dodavatel'a

Dodavatel sa zavazuje vytvorit a uviest do
prevadzky aplikaciu umozrfiujucu prijem,
spracovanie a odosielanie SMS podla
poziadaviek Klienta.

Dodavatel  sa zavazuje  zabezpecit
prevadzkovanie aplikacie s vynaloZzenim
primeranej odbornej starostlivosti, priCom sa
zavazuje dodrziavat Specifikaciu a postup pri
prevadzkovani aplikacie uvedeny v Prilohe €.
1 Zmluvy, Dodatku o sluzbe.

V pripade akejkolfvek prekazky, ktora brani
Dodavatefovi plnit svoje zavazky podla
Zmluvy, je Dodavatel povinny bezodkladne
oznamit tuto skutoCnost Klientovi. V pripade
planovanych vypadkov je Dodavatel povinny
informovat o nich Klienta min. 2 (dva) dni
vopred.

V pripade vzniku vad (poruch funkcie
schopnosti) aplikacie, ktoré brania riadnemu
poskytovaniu sluzby spésobom dohodnutym
v Zmluve, Dodavatel sa zavazuje odstranit
vady na vlastné naklady, a to bez zbyto¢ného
odkladu, najneskdér do 24 hodin od Casu

preukazatelného oznamenia tejto
skuto€nosti Klientom.
Clanok IV
Cena a platobné podmienky
Dodavatel a Klient sa dohodil na vyske

poplatkov spojenych s prevadzkovanim
Sluzby tak, ako je uvedené v Prilohe €. 1 tejto
Zmluvy, Dodatku o sluzbe. Dodavatel je
opravneny  menit  poplatky  uvedené
v Dodatku o sluzbe tak, ze o tom Klienta
vopred informuje v sulade s lehotou na
oznamovanie zmeny poplatkov definovanou v
kaZzdom Dodatku o Sluzbe. Dodavatel nie je
povinny poskytovat Ziadne Sluzby podfa tejto
Zmluvy, ak Klient nezaplatii v sulade s
ustanoveniami tejto Zmluvy a Dodatku o
Sluzbe. Dodavatel ma tiez pravo docasne
pozastavit  Sluzbu az do prijatia
neuhradenych platieb.

10.

local legislation.

The Client acknowledges that the functional
solutions stated in the Documentation, the
software products and technologies used by
the Supplier when operating the applications
are intellectual property of the Supplier and
enjoy protection pursuant to any relevant
legislation.

Article Ill
Rights and Obligations of the Supplier

The Supplier shall be obliged to create and
put into operation the application allowing
receiving, processing, and sending text
messages as required by the Client.

The Supplier shall ensure the operation of
the application with due professional care,
while they undertake to comply with the
specifications and  procedure  when
operating the application set out in the
Annex 1 Service Addendum to the
Agreement.

In case of any impediment preventing the
Supplier from fulfilling their obligations
pursuant to this Agreement, the Supplier
shall be obliged to inform the Client about
any planned outages at least 2 (two) days in
advance.

In case of defects (defects in performance)
of the application preventing normal
provision of services in the manner agreed
in the Agreement, the Supplier shall
undertake to remove such mistakes at their
own expenses and without delay, within 24
hours from the moment of provable
notification of such fact by the Client.

Article IV
Price and Payment Terms

The Supplier and the Client have agreed on
the amount of fees related to operating the
services as stated in Annex 1, Service
addendum to the Service Agreement. The
Supplier is entitled to change the fees set
forth in a Service Addendum by providing
the Client with advance notice in line with the
fee change notice period defined in each
Service Addendum. The Supplier shall not
be obliged to perform any Services under
this Service Agreement if the Client has not
provided payments in accordance with the
applicable to this Service Agreement and to
the Service Addendum. The Supplier has
also the right to temporarily suspend the




2. Fakturacia za

poskytnuté  sluzby sa

uskuto€nia takymto spdsobom:

a)

b)

d)

e)

f)

)

na zaCiatku kalenddrneho mesiaca
odovzda Dodavatel Klientovi 4daje
0 po¢te SMS za uplynuly mesiac podla
jednotlivych sluzieb. Dodavatel vystavi
Klientovi faktdru do 15 dni po skonc&eni
kalendarneho mesiaca, za ktory sa
Sluzby dodali a odosle ju Klientovi na e-
mailovu adresu: e-infaktury@bvsas.sk.

Pripadné rozdiely vysSie ako 5%
v reportovanom poéte SMS  budu
zmluvné strany rieSit zmierlivou cestou
do 5 dni od dodania reportu, priCom toto
rieSenie rozdielov nema odkladny u€inok
na vystavenie faktury podla tejto Zmluvy.

Za den dorucenia kazdej faktury, ktora
bude vystavena po vecnej a formalnej
stranke v sudlade s podmienkami,
stanovenymi v tomto ¢lanku zmluvy, sa
povazuje den doruCenia faktury na e-
mailovu adresu, uvedenu v pismene a)
tohto bodu tohto &lanku Zmluvy. Faktury
doruCené poCas sviatkov a dni
pracovného pokoja, resp. v pracovné dni
po 16:00 hod., budu vZdy povaZzované za
doruéené najbliZzSi nasledujuci pracovny
den. Klient nenesie zodpovednost za
nedorucenie faktary Z0 strany
Dodavatela a ani nie je povinny o tejto
skuto€nosti Dodavatela upovedomit.
Kazda faktura musi obsahovat vsetky
nalezitosti v sulade so zakonom
€. 222/2004 Z.z. odani zpridanej
hodnoty v zneni neskorSich predpisov
(dalej len ,zakon o DPH®), vratane
rozdelenia predmetu fakturacie na
jednotlivé druhy dodanych tovarov a
sluzieb v zmysle ustanoveni § 74 odsek
1 pismeno f) tohto zakona.

V kazdej fakture bude uvedené Cislo
objednavky, pod ktorym ju objednavatefl
eviduje.

Klient podpisom tejto Zmluvy udeluje
Dodavatefovi suhlas k zasielaniu faktur v
elektronickej forme (v sulade s
ustanovenim § 71 ods. 1 pism. b) zdkona
o DPH).

V predmete e-mailu, ktorym bude
elektronicka faktura zasielana, musi byt

(za uCelom zakladnej identifikacie)
uvedené slovo: faktara“, ,invoice®,
.dobropis“, ,tarchopis“; popri tomto

Service until outstanding payments have
been received.

Their mutual settlement followed by an
invoice shall take place as follows:

a)

b)

In the beginning of the calendar month,
the Supplier shall give the Client data on
the number of text messages for the
previous month broken down to
individual services (Delivery Report).
The Supplier issues an invoice to the
Client within 15 days after the end of the
calendar month in which the Services
were delivered and sends it to the Client
to the e-mail address: e-
infaktury@bvsas.sk.

Any possible differences higher than 5%
in the reported number of text messages
shall be solved by the Contracting parties
amicably within 5 days from delivering
the report, while this solution of
differences has no suspension on issuing
the invoice pursuant to this Service
Agreement.

c¢) The date of delivery of each invoice, which

will be issued on the substantive and
formal side in accordance with the
conditions set forth in this article of the
contract, is considered to be the day of
delivery of the invoice to the e-malil
address specified in letter a) of this point
of this article of the contract. Invoices
delivered during holidays and non-
working days, or on working days after
4:00 p.m., will always be considered
delivered on the next working day. The
Client is not responsible for non-delivery
of the invoice by the Supplier and is not
obliged to notify the Supplier of this fact.

d) Each invoice must contain all the details

e)

in accordance with Act no. 222/2004
Coll. on value added tax as amended
(hereinafter referred to as the "VAT
Act"), including the division of the subject
of invoicing into individual types of
delivered goods and services in
accordance with the provisions of § 74
paragraph 1 letter f) of this Act.

Each invoice will contain the order
number under which the customer
registers it.

f) By signing this Agreement, the Client

grants the Supplier consent to send
invoices in  electronic form  (in
accordance with the provisions of § 71,
paragraph 1, letter b) of the VAT Act).

g) The subject of the e-mail with which the

electronic invoice will be sent must
contain (for the purpose of basic
identification) the word: "“faktura",

"invoice", "credit note", "debit note"; in
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oznaceni mézu byt v predmete e-mailu
uvedené aj dalSie znaky, sluZiace k
blizSej identifikacii (Cisla alebo pismena)

h) Elektronicka faktdra musi byt vystavena
len vo formatoch suborov PDF, TIF,
JPEG, BMP a nesmie byt zaheslovana,
zamknuta na tlacenie, ani
komprimovana.

i) Kazdy e-mail mdze obsahovat v prilohe
iba jednu elektronicku fakturu, pricom
vSetky dokumenty, ktoré sa prikladaju k
faktare (podfa bodu 5.5 tohto ¢lanku
zmluvy) musia byt zaslané v tom istom e-
maile ako samotna faktura. E-mail,
ktorym bude zasielana elektronicka
faktura (pripadne spolu s dalSimi
dokumentami) nesmie byt vacési nez 20
MB.

i) Podpis faktury kvalifikovanym
elektronickym podpisom sa nevyzaduije.

k) V pripade, Ze faktura:
- bude obsahovat nespravne udaje,
nespravne fakturovanu cenu,
- nebude obsahovat vSetky potrebné
nalezitosti (vratane priloh) podla tejto

zmluvy,
- nebude zabezpecena vierohodnost jej
povodu, neporusenost obsahu

a Citatelnost a/alebo

- nebude zaslana v sulade s podmienkami,
dohodnutymi v tejto zmluve,

Klient je opravneny vratit' ju Dodavatelovi
na doplnenie alebo opravu (faktura bude
vratena na emailovl adresu, z ktorej bola
dorucena, to neplati ak Dodavatel Klientovi
oznami ind/osobitnu adresu, zriadenu pre
tento ucel a to finance@mitto.ch). V takom
pripade sa zastavi plynutie lehoty
splatnosti a nova lehota splatnosti zacne
plynut dhom doru€enia opravenej faktury
Klientovi spd6sobom, uvedenym v pisme a)
tohto bode tohto €lanku Zmluvy.

3. Vpripade, ak sa Klient dostane do
omeskania s Uhradou faktury vystavenej
podla tejto Zmluvy, ma Dodavatel narok na
urok z omeskania vo vyske 0,05% z diznej
sumy za kazdy, aj zaCaty defi omeskania.

4. Ak nie je v prislushom Dodatku o sluZzbe
dohodnuté inak, Dodavatel bude Klientovi
zasielat’ faktury emailom na emailovu adresu
uvedenu v pismene a) tohto bode tohto
¢lanku zmluv.

addition to this designation, the subject
of the e-mail may also include other
characters used for closer identification
(numbers or letters)

h) The electronic invoice must be issued

)

only in PDF, TIF, JPEG, BMP file formats
and must not be encrypted, locked for
printing, or compressed.

Each e-mail can contain only one
electronic invoice as an attachment,
while all documents that are attached to
the invoice (according to point 5.5 of this
article of the contract) must be sentin the
same e-mail as the invoice itself. The e-
mail to which the electronic invoice will
be sent (possibly together with other
documents) must not be larger than 20
MB.

j) The signature of the invoice with a

qgualified electronic signature is not
required

k) If the invoice:

- will contain incorrect data, incorrectly
invoiced price,

- will not contain all the necessary details
(including attachments) according to this
contract,

- the credibility of its origin, integrity of
content and readability and/or will not be
ensured

- will not be sent in accordance with the
conditions agreed in this contract,

the Client is entitled to return it to the
Supplier for addition or correction (the
invoice will be returned to the email
address from which it was delivered, this
does not apply if the Supplier notifies the
Client of a different/special address
established for this purpose, namely
finance@mitto.ch). In such a case, the
due date will stop and the new due date
will begin on the day of delivery of the
corrected invoice to the Client in the
manner specified in letter a) of this point
of this Article of the Agreement.

In case of default of the Client with paying

the

invoice pursuant to the Service

Addendum, the Supplier may demand to
pay the late payment interests in the amount
of 0.05% of the due amount for each even
started day of delay.

Unless otherwise agreed in the respective
Service Addendum, the Supplier will send
invoices to the Client by email to the email
address specified in the most up-to-date
version of the interconnection form. The
Client is regarded to have received the
invoice the same day the invoice is sent by
the Supplier to the Client via email.




5. V3etky poplatky a poplatky za Sluzby st bez

akychkolvek dani, vratane dani z predaja,
pridanej hodnoty alebo inych dani. Klient
nesie zodpovednost a uhradi Dodavatelovi
vSetky dane z predaja alebo z pridanej
hodnoty ulozené v suvislosti s poskytovanim
Sluzieb. Klient uhradi poplatky Dodavatelovi
bezhotovostnym prevodom na bankovy ucet
uvedeny v Dodatku o sluzbe. Platba sa
uskutoCni v mene uvedenej v Dodatku o
sluzbe.

. Objednavatel uhradi poplatky Dodavatelovi
bezhotovostnym prevodom na bankovy ucet
uvedeny v Dodatku k sluzbe. Platba sa
uskutoéni v mene uvedenej v Dodatku k
sluzbe.

Clanok V
Trvanie zmluvy

Podmienky tejto Zmluvy zostavaju v platnosti
az do uplynutia platnosti alebo ukonc&enia
platnosti vSetkych Dodatkov o Sluzbach.
Ktorakolvek zo zmluvnych stran moze
ukongit' tuto Zmluvu pisomnym oznamenim
druhej zmluvnej strane najmenej tridsat (30)
dni vopred.

Pravo na ukon&enie Zmluvy dohodou
zostava vyhradené.

Tato Zmluva mdze byt ukonena okamzite:

a) ktoroukolvek zo zmluvnych stran, ak
druha zmluvna strana porusila akékolvek
podstatné povinnosti podla tejto Zmluvy
alebo ako je uvedené v ktoromkolvek
Dodatku o sluzbe a nenapravila takéto
porusenie do desiatich (10) pracovnych
dni od prijatia pisomného oznamenia o
takomto poru$eni.

b) Dodavatefom, ak u Klienta nastala
zmena vlastnika.

Ukon&enim tejto Zmluvy okamZite zanika

pravo Klienta vyuzZivat Sluzby. Ukon&enim

tejto Zmluvy su splatné vdetky platobné
zavazky, ktoré vzniknu pocas trvania Zmluvy

a kazdého Dodatku o sluzbe.

Clanok VI
Ostatné dojednania

Zmluvné strany sa dohodli, Ze Dodavatel
nezodpoveda za Skodu, ktora vznikla
Klientovi, zakaznikovi alebo tretim osobam v
doésledku neuskuto€neného spojenia alebo
neskorého, vadného dorucenia, resp.
nedoruCenia kratkej textovej spravy ako
désledku najma, ale nielen, poruchy, opravy,
udrzby, restrukturalizacie a rozSirenia siete

All charges and fees for the Services are
exclusive of any taxes, including sales,
value-added, or other taxes. The Client shall
be liable for and shall reimburse the Supplier
for all sales or value-added taxes imposed in
connection with or arising from the provision
of Services to the Client. The Client will
provide to the Supplier sufficient information
as to the timely payment of all applicable
withholding taxes, if so required by the
Supplier.

The Client shall pay the charges to the
Supplier by wire transfer to the bank account
stated in the Service Addendum. Payment
shall be made using the currency indicated
in the Service Addendum.

Article V
Duration and Termination

The terms and conditions of this Service
Agreement shall remain in force until the
expiry or termination of all the Service
Addenda. Either Party may terminate this
Service Agreement by giving at least thirty
(30) days written notice to the other Party.

The right to terminate for good cause remains

reserved.

This Service Agreement may be terminated

with no notice by:

a. either Party if the other Party has
breached any material obligations under
this Service Agreement or as set forth in
any Service Addendum and has failed to
cure such breach within ten (10)
Business Days of receiving written notice
of such breach.

b. The Supplier if the Client is subject to a
change of control.

Upon termination of the Service Agreement,
the Client’s right to use the Services ceases
immediately. The termination of the Service
Agreement causes all payment obligations
arising during the term of the Service
Agreement and each Service Addendum to
be due.

Article VI
Other Provisions

The Contracting Parties have agreed that the
Supplier shall not be responsible for damages
that incurred to the Client, customer or any
third party due to not realizing the connection
or late, faulty delivery, resp. no delivery of the
short text message as a result namely, but not
limited to, failure, repair, maintenance,
restructuring and expansion of the GSM or




GSM alebo VTS alebo ich €asti niektorého
prevadzkovatela siete GSM alebo VTS,
alebo ako dbésledok prekrocenia kapacitnej
medze siete GSM alebo VTS alebo ich Casti.
Zmeny a dodatky k tejto zmluve je mozné
vykonat iba pisomnou formou.

Obsah tejto Zmluvy je obchodnym
tajomstvom oboch zmluvnych stran a kazda
z0 zmluvnych stran sa zavazuje ho
dodrziavat. Zverejnenie tohto obchodného
tajomstva mbze nastat iba v zakonom
stanovenych pripadoch. V pripade porusenia
tejto dohody o mi¢anlivosti ma poskodena
zmluvna strana narok na zmluvnu pokutu 3
300 EUR. Uhradenim zmluvnej pokuty
nezanika pravo poskodenej zmluvnej strany
na nahradu $kody v plnom rozsahu.

Pokial to v tejto zmluve nie je uvedené inak,
zmluvné strany sa riadia prislusnymi
ustanoveniami zakona ¢&. 513/1991 Z.z.
Obchodny zakonnik a zakona ¢. 452/2021
Z.z o elektronickych komunikaciach.

Tato zmluva bola napisand v dvoch
vyhotoveniach a kazda zo zmluvnych stran
prevzala jedno vyhotovenie.

Zmluvné strany vyhlasuju, Zze zmluvu si
precitali, rozumeju jej obsahu a suhlasia s jej
obsahom.

V pripade akéhokolvek rozporu alebo
nezrovnalosti medzi nasledujucimi
dokumentmi bude mat prednost’ (1) Dodatok
o sluzbe vratane jeho priloh, (2) Zmluva o
poskytovani sluzieb a (3) Dokumentacia.

Tato zmluva o poskytovani sluzieb vratane
vSetkych dodatkov o poskytovani sluzieb je v
dvoch jazykoch, v angli¢tine a slovengine. V
pripade nesuladu medzi tymito dvoma
jazykmi je rozhodna anglicka verzia.

PSTN network or any their part of any GSM
or PSTN network operator or as a result of
exceeding the capacity of the GSM or PST
network or their part.
Changes and amendments to this
Agreement may be done only in a written
form.
The content of this Agreement is a trade
secret of both Contracting Parties and each
of the Contracting Parties shall be obliged to
maintain its secrecy. Disclosing the trade
secret may occur only in cases stipulated by
law. In case of breaching this confidentiality
agreement, the injured party is entitled to
contractual fine in the amount of EUR
3,300.00 (three thousand and three
hundred). By paying the contractual fine, the
right of the injured party to compensation in
full is not lost.
Unless stated otherwise in this Agreement,
the Contracting Parties shall be governed by
the relevant provisions of the Act. No.
513/1991 Col. Commercial Code and Act
No. 452/2021 Coll. on Electronic
Communications.
This Agreement was written in two copies;
each Party is to have one copy.

The Contracting Parties declare they have
read this Agreement; they understand and
agree with its content.

In the event of any conflict or inconsistency
among the following documents, the order of
precedence shall be: (1) the Service
Addendum including its appendices, (2) the
Service  Agreement and (3) the
Documentation.

This Service Agreement, including any
Service Addenda, is in two languages,
English and Slovak. In case of inconsistency
between the two languages, the English
language shall prevail.

Mitto Slovakia s.r.o.

Podpis/Signature:
Datum/Date:  20.10.2022
Meno/Name: llja Gerolik

Funkcia/Title: Managing Director

Bratislavska vodarenska
spoloénost’,a.s.
Podpis/Signature:
Datum/Date: 14.10.2022
Meno/Name: Ing. Pavol Zigka

Funkcia/Title: Veduci odboru
informatiky




PRILOHAC. 1
DODATOK O SLUZBE
SMs

K Zmluve 13.10.2022 uzavretej medzi Mitto
Slovakia, s.r.o. (Mitto), ICO: 53 910 168, so
sidlom lIstrijska 135/C, 841 07 Bratislava,

a Bratislavska vodarenska spoloc¢nost), a.s.
(BVS), spolo&nosti zalozenej v OR Okresného
sudu v Bratislava |, oddiel: Sa, vlozka &islo
3080/B, ICO: 35 850 370, so sidlom: PreSovska
48, 826 46 Bratislava, Slovensko

ANNEX 1
SERVICE ADDENDUM
MESSAGING

To the Service Agreement dated 13.10.2022
between Mitto Slovakia s.r.o. (Mitto), a
company incorporated in the Slovak Republic
under the identification number 53 910 168,
whose principal place of business is at Istrijska
135/c, 841 07, Bratislava-Devinska Nova Ves,
Slovak Republic, and Bratislavska
vodarenska spolocnost, a.s. (BVS), a
company incorporated in the Slovak Republic
under the registration number 35 850 370, whose
principal place of business is at PreSovska 48,
826 46 Bratislava, Slovak Republic

Datum zaciatku poskytovania sluzby /
Commencement Date

17.10.2022

Kanaly a sluzby / Channels & Services

SMS Mobile Terminated (SMS MT)
[ ] SMS Mobile Originated (SMS MO)
] Cisla / Numbers

L] Prenajaté dlhé Cisla / Long Code Rental

Pripojenie / Connections

L1 Ul (User Interface)
API (Application Programming Interface)
L] Integracie / Integrations

RiesSenia / Solutions

Dashboard
[ ] Campaign Manager
L] Conversations

Rozsah sluzieb

SMS MT / SMS MO

Mitto pbsobi ako poskytovatel vzajomnej
spoluprace so sluzbou kratkych sprav (,SMSIP)
a prevadzkuje tranzit kratkych sprav a sluzbu
doru¢enia SMS (,Sluzba“), ktora umoznuje
medzinarodny  vznik, prenos adorucenie
kratkych sprav odosielanych medzi
telekomunikaénymi sietami. Mitto ma v umysle
poskytovat takéto sluzby Klientovi v sulade s
tymito podmienkami.

Sluzba SMS A2P umoziuje tranzit SMS A2P od
Klienta a jeho klientov (ktory je poskytovatelom
aplikacie) do Destinacii Mitto na dorucenie do
zariadenia prijemcu.

Scope

SMS MT / SMS MO

Mitto acts as a Short Message Service
Interworking Provider (“SMSIP”) and operates a
short messaging transit and SMS Termination
Service (the “Service”) which enables the
international origination, transit and termination of
Short Messages sent between telecommunication
networks. Mitto now intends to provide such
services to Client according to these terms.

The SMS A2P Service enables the transit of SMS
A2P from the Client and its clients (being an
application provider) to Mitto’s Destinations for the
delivery to a Recipient Device.
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* Upozorriujeme, Ze v niektorych krajinach mézu
operatori mobilnych sieti (MNQ) vyZadovat, aby
bol obsah sprav a/alebo ID odosielatela
zaregistrovany, ¢o v pripade potreby MNO Gctuje
jednorazovo a/alebo mesacne. Ak sa tato
registracia vztahuje na krajiny, do ktorych chcete
posielat’ spravy, uvedomte si, Ze k vaSim
mesacnym faktiaram mbézu byt pripocitané
suvisiace poplatky. VSetky relevantné informéacie
tykajuce sa tejto témy vam budu poskytnuté e-
mailom.

CisLA

Sluzba pozostava z prenajmu dlhého gisla (&isla)
pre prichadzajuce SMS (Mobile Originated SMS)
odoslané prijemcom. Prichadzajuce SMS budu
agregované v MITTO a nasledne preposlané
Klientovi.

Podmienky

Tento Dodatok je platny od Datumu zaciatku
poskytovania sluzby na pociato€né obdobie
dvanastich (12) mesiacov a bude sa automaticky
obnovovat na rovnaké obdobie pri kazdom vyroci
Datumu zaciatku poskytovania sluzby, pokial
niektora zo stran nevypoveda tento dodatok
poskytnutim aspon tridsat (30) dni vopred
pisomnym oznamenim druhej zmluvnej strane.
Tento Dodatok méze Klient vypovedat s
okamzitou uc€innostou do tridsiatich (30) dni od
Déatumu zacCiatku poskytovania sluzby.

Tento Dodatok k Sluzbe a Sluzby zakupené
podla tejto zmluvy sa riadia podmienkami Zmluvy
0 poskytovani sluzieb, pokial Klient nema inu
pisomnu zmluvu uzavretu spolo¢nostou MITTO
na takéto Sluzby, priCcom v takom pripade sa
bude riadit’ takato pisomna zmluva.

Specifikacie sluzby

Vsetky Specifikacie sluzby su dostupné na
nasledujucom odkaze

SPECIFIKACIE SLUZBY PRE SMS MO

Sluzba pozostava z prenajmu dlhého cisla (Cisla)
pre prichadzajuce SMS (Mobile Originated SMS)
odoslané uzivatefom. Prichadzajuce SMS budu
agregované v MITTO a nasledne preposlané
Klientovi.

Poskytovana sluzba vyZaduje, aby MITTO
vlastnilo dihé &islo (&isla), a teda malo vztah s
mobilnym operatorom poskytujucim pristup k
takymto dlhym &islam.

Mena

* Please note that in some countries Mobile
Network Operators (MNQO) may require the content
of messages and/or the sender id to be registered,
which, when applicable, is charged by the MNO on
a one time and/or monthly basis. If this registration
is applicable to the Countries you wish to send
traffic to, please note that associated fees may be
added to your monthly invoices. All relevant
information regarding this subject will be provided
to you via email.

NUMBERS

The service consists of renting long number(s)
for Inbound SMS (Mobile Originated SMS) sent
by the subscriber. The incoming SMS shall be
aggregated by MITTO and then forwarded to
the Client.

Terms and Conditions

This Addendum shall be valid from the
Commencement Date for an initial period of
twelve (12) months and shall be renewed
automatically for the same period on each
anniversary of the Commencement Date unless
either Party terminates this Addendum by giving
at least thirty (30) days written notice to the other
Party. This Addendum can be terminated with
immediate effect within thirty (30) days of the
Commencement Date by the Client.

This Service Addendum and the Services
purchased hereunder are governed by the terms
of the Service Agreement, unless the Client has
a written agreement executed by MITTO for such
Services, in which case such written agreement
will govern.

Service Specifications

All the Service Specifications are available on
the following link

SERVICE SPECIFICATIONS FOR SMS MO

The service consists of renting long number(s)
for Inbound SMS (Mobile Originated SMS) sent
by the subscriber. The incoming SMS shall be
aggregated by MITTO and then forwarded to
the Client.

The service provided requires that MITTO owns
the long number(s) and therefore the
relationship with the mobile carrier providing
access to such long number(s).

Currency

11
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VSetky poplatky budu fakturované v EUR.

All fees will be charged in EUR.

Fixné poplatky / Fixed Fees

SMS, vSMS a/and GBM

Zriadenie / Set up fees: 0,- EUR
Pravidelné mesacné poplatky / Recurring monthly fee: 0,- EUR
Mesacné min. poplatky za odoslané SMS / Monthly minimum traffic fee: 0,- EUR
Prenajaté dlhé cisla / Numbers
Mesa&ny Poplatok za
" Pridelené cislo Zriad'ovaci y prijata SMS MO
Krajina / . poplatok /
/ Assigned poplatok / Set ; / Fee per
Country Recurring fee, .
Number up fee (EUR) received MO
monthly (EUR) (EUR)

RieSenia / Solutions

Zriadenie / Set up fees: 0,- EUR

Dashboard mesacny poplatok / monthly fee: 0,- EUR

Campaign manager mesacny poplatok / monthly fee: 0,- EUR

Conversations mesacny poplatok / monthly fee: 200,- EUR
Cena Price

Ceny platné pre Klienta su v sulade so
Standardnym cennikom, ktory je dostupny na
nasledujucom odkaze.

V pripade, Ze je Klientovi zaslany prispbsobeny
Cennik samostatnym e-mailom alebo ako priloha
tohto Dodatku, ma takyto prispésobeny Cennik
prednost pred Standardnym cennikom.

Poplatky za spravy sa vztahuju na vSetky spravy
uspesne prijaté na platformu MITTO a odoslané.

Obdobie oznamenia zmeny ceny

MITTO ma pravo na zmenu ceny 1 mesiac
vopred. Zmena ceny bude Klientovi oznamena
na e-mailovu adresu uvedenu vo Pripojovacom
formulari.

Prices applicable to the Client are in accordance
with the Standard Price List found on the
following link.

In case a customized Price List is sent to the
Client on a separate email or as an Appendix to
this Addendum, such customized Price List shall
prevail over the Standard Price List.

Per messages fees apply for all messages
successfully submitted to MITTO platforms.

Price Change Notice Period

MITTO has the right to issue a price change to
the Client 1 month in advance. The price change
will be notified to the Client at the email address
indicated on the Interconnection Form.
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Pre Cisla ma MITTO pravo na zmenu ceny.
Zmena ceny bude klientovi ozndmena s
vypovednou lehotou 5 (pat) dni na emailovu
adresu uvedenu v Pripojovacom formulari.

Ak Klient nesuhlasi so zmenou ceny pre
konkrétne  Pridelené Cislo, bude méct
prostrednictvom e-mailu poziadat o deaktivaciu
Prideleného ¢&isla.

Platobné podmienky

Zmluvné strany sa dohodli, Ze maximalna suma
plnenia z tejto zmluvy predstavuje sumu 3 000
EUR (slovom: tritisic)

Spolo€nost Mitto bude Klientovi fakturovat
mesacne za ukonCeny kalendarny mesiac so
splatnostou 30 (tridsat) dni od datumu dorucenia
faktary v zmysle Zmluvy.

Mitto vystavuje faktiry raz za mesiac, vzdy na
zaCiatku mesiaca po skonCeni kalendarneho
mesiaca, v ktorom sa dodali sluzby Klientovi,
a ktoré Klient pisomne prevzal v zmysle Zmluvy.

Mitto nemdze vystavovat faktury na zaklade
Statistickych alebo dodatoénych ucétovnych
Udajov. Faktury vystavuje pravnicka osoba,
pricom fakturovanou pravnickou osobou moéze
byt len zmluvna osoba.

Fakturacia bude realizovana v ¢asovom pasme
GMT+1 pre vypoc€et dodanych sluZieb.

Akékolvek zmeny udajov spolo¢nosti budu
zapracované do procesu fakturacie po
aktualizacii zmluvy. Zmeny musia obsahovat
datum, od ktorého platia, priCom tento datum
nemdéze byt retroaktivny a bude prvym drfiom
nasledujuceho mesiaca po aktualizacii.

Mitto Slovakia s.r.o. bankovy ucet

Banka: Tatra banka, a.s., Bratislava

Adresa banky: HodZovo néam. 3, 810 00
Bratislava

Maijitel Gcétu: Mitto Slovakia s.r.o.

Cislo ugtu (IBAN): SK56 1100 0000 0029 4411
5269

Swift: TATRSKBXXXX

Zalohovanie

MITTO vytvara automaticku zalohu tdajov klienta
aspofi raz denne a zabezpeluje, aby kazda
takadto zaloha bola dostatoéna na to, aby
umoznila spolo¢nosti MITTO obnovit Sluzbu do
stavu, v akom bola v Case vytvorenia zalohy.
MITTO alebo jej povereni poskytovatelia sluzieb

For Numbers only MITTO has the right to issue
for each Assigned Number a price change. The
price change will be notified to the client with a
notice period of 5 (five) days at the email address
specified on the Interconnection Form.

If the Client doesn’t agree with the price Change
for the specific Assigned Number, the Client will
be able to request via email to disable the
Assigned Number.

Payment Terms

Contractual parties concludes on the maximum
contract amount 3,000 EUR (three thousand
euro).

The company Mitto will invoice the Client monthly
for the completed calendar month with a maturity
of 30 (thirty) days from the date of delivery of the
invoice in accordance with the Agreement.

Mitto issues invoices monthly, once a month, at
the beginning of the new calendar month after the
service has been delivered and after Clients
acceptance .

Mitto cannot issue invoices based on statistical or
extra accounting data. Invoices are issued by
legal entity, and the legal entity invoiced can only
be the contract entity.

Invoicing will be executed using GMT+1 time-
zone for calculating services delivered.

Any changes in company data will be
incorporated into the invoicing process after the
contract's update. The changes must contain the
date from which they apply, and this date cannot
be retroactive and will be the first day of the
following month after the update.

Mitto Slovakia s.r.o. Bank Details

Bank’s name: Tatra banka, a.s., Bratislava
Bank’s address: Hodzovo nam. 3, 810 00
Bratislava, Slovakia

Beneficiary: Mitto Slovakia s.r.o.

Account number (IBAN): SK56 1100 0000 0029
4411 5269

Swift Code: TATRSKBXXXX

Backups

MITTO creates an automated backup of Client
Data at least daily and ensures that each such
backup is sufficient to enable MITTO to restore
the Service to the state it was in at the time the
backup was made. MITTO or its commissioned
service providers retain and securely store each
such backup for a period of 30 days.
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uchovavaju a bezpecéne uchovavaju kazdu takuto
zalohu po dobu 30 dni.

Ostatné podmienky
Definované pojmy pouzité v tomto dokumente a

inak nedefinované maju vyznam, ktory im je dany
v Zmluve.

Other Terms

Defined terms used herein and not otherwise
defined shall have the meaning given to them in
the Agreement.

Mitto Slovakia s.r.o.

Podpis/Signature:
Datum/Date:
Meno/Name:

Funkcia/Title:

Bratislavska vodarenska
spolo¢nost’,a.s.
Podpis/Signature:
Datum/Date:

Meno/Name:

Funkcia/Title:
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PRILOHA k Dodatku o sluzbe SMS / ANNEX to the Service Addendum SMS

Cena za odoslanu SMS / Price per SMS sent

Slovakia

Orange Slovakia 0,027 EUR
Slovak Telekom 0,026 EUR
02 Slovakia 0,03 EUR
SWAN Mabile 0,03 EUR

Ostatné krajiny su spoplatnené podfa
Standardného cennika, ktory je dostupny na
nasledujucom odkaze

Other countries are charged according Standard
Price List found on the following link.
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https://www.mitto.ch/pricing/
https://www.mitto.ch/pricing/

