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ZMLUVA O SPOLUPRAC! SERVICE AGREEMENT
uzavreta podla § 269 odst. 2 Obchodného Concluded pursuant to S. 265(2) of the
zdkonnika Commercial Code
Zmluvneé strany : Contractual Parties:

Mitto Slovakia, s.r.o.

Sidlo: Istrijska 135/C, 841 07 Bratislava,
Slovensko

Zastapena: llja Gorelik, konaterl

IE0: 53 910 168

DIC: 2023112696

IC DPH: SK2121527144

Zapisana: v OR Okresného sudu v Bratislava |,
oddiel: Sro, viozka ¢islo 153946/8

{dalej len ,Dodavatel*)
a

Mestska cast’ Kosice-Sidlisko KVP

Sidlo: Trieda KVP 1, 040 23 Kogice, Slovensko
Zastupena: Mgr. Ladislav Lérine, starosta
IE0: 00 691 089

DIC: 2020928327

IC DPH: nie je platca

Zapisana:

(dalej len ,Klient®)
Definicie pojmov

~Dokumentéacia® znamena vietky inStruktazne
manualy a prirucky MITTO API, vzorky kodu,
manualy, prirucky, subory online pomoci a
technickl(l dokumentaciu, ktoré MITTO verejne
spristupfiuje pre Sluzby a ktoré mozu byt z ¢asu
na Cas aktualizované. Takato dokumentacia je
pripojend k prisluinému dodatku k sluZzbe alebo
mdze byt dostupna na https://www.mitto.ch a
zahfila podmienky, ktoré su Specifické pre urite
sluzby (konkrétne to, ¢o moéze MITTO oznacovat
ako ,podmienky $pecifické pre produkt' alebo
.Specifické pre sluzbu podmienky™);

+MITTO API“ znamena aplikainé programové
rozhranie pre Sluzby (alebo funkciu Sluzieb),
ktoré Klientovi poskytuje MITTO;

»Platforma MITTO" znamena server, hardvér,
softvér a iné vybavenie, ktoré MITTO pouziva v
suvislosti s poskytovanim Sluzieb;

Sluzby" znamenaju vSetky produkty a sluzby,
kioré MITTO ponika a ktoré si objednava Klient,
popisané v prisludnej Zmluve o poskytovani
sluZieb alebo Dodatku o sluZbe. To zahffia sluzby

Mitto Slovakia s.r.0.

Registered office: Istrijska 135/c, 841 07
Bratislava, Slovak republic

Represented by: llja Gorelik, managing director
Company ID No.: 53 910 168

VAT ID no.: SK2121527144

Registered in: the Companies Register of the
District Court in Bratislava 1, Secticn: Sro, Insert
No.: 153946/B

{Hereinafter referred to as the “Supplier”)
and

Mestska cast’ KosSice-Sidlisko KVP
Registered Office: Trieda KVP 1, 040 23
Kosice, Stovak republic

Represented by: Mgr. Ladislav Lorinc, mayor
Company ID No.: 00 6§91 089

Tax ID No.: 2020928327

Registered in:

{Hereinafter referred to as the “Client”)
Definitions

"Documentation” shall mean all the MITTO API
instruction manuals and guides, code samples,
manuals, guides, online help files and technical
documentation made publicly available by MITTO
for the Services, and as may be updated from
time to time. Such Documentation is appended to
the respective Service Addendum or may be
availabie at hitps://www.mitto.ch and includes
terms that are specific to certain Services
(namely, what MITTO may refer to as "product
specific terms” or "service specific terms");

"MITTO API" shall mean an application
programming interface for the Services (or
feature of the Services) provided to the Client by
MITTO;

"MITTO Platform” shall mean the server,
hardware, software and other equipment that
MITTO uses in connection with performance o
the Services; :

"Services" shall mean all products and services,
that MITTO offers and the Client orders,
described in the respective Service Agreement,
or Service Addendum. This includes MITTO
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MITTO poskytované Klientovi na skiSobnej
baze. Sluzby mézu zahfiat Sluzby poskytované
platformou MITTO sluzby a MITTO API. A sluzby
konekiivity, kioré spajaji Siuzby so sietami
telekomunika&nych poskytovatelov cez internet
{vid' definicie a podrobnej$i popis v prisludnom
Dodatku o sluzbe alebo dostupné na
https://www.mitto.chfintegrations);

-MITTO* znamena Mitto Slovakia s.r.o., ICO 53
8910 168, IC DPH SK2121527144 so sidlom
Istrijska 135/C, 841 07, Bratislava-Devinska
Nova Ves, Slovenska republika, ktora je
pridruzenou spoloénostou MITTO AG (Mitto),
spolognosti zaloZend vo Svajtiarsku  pod
registratnym c&islom CHE-476.625.358, s0
sidlom Bahnhofstrasse 21, Zug CH-6300,
Svaijgiarsko;

»Pridruzenad spolotnost" znamena aklkolvek

osobu alebo subjekt, ktory priamo alebo
nepriamo  prostrednictvom jedného alebo
viacerych  subjektov  kontroluje alebo je

kontrolovany alebo je pod spoloénou kontrolou
ktorejkolvek zo zmluvnych stran. Kontrola na
uéely tejto definicie znamena priame alebo
nepriame vlastnictvo alebo kontrolu nad viac ako
50 % hlasovacich podielov predmetného
subjektu.

»Klient" sa vztahuje na vas, pokial nekonate v
mene organizdcie, v takom pripade Klient"
znamena tlto organizaciu. Ak sa registrujete do
pouZivatelského uétu, aby ste mohii pouZivat
Sluzby v mene organizacie, suhlasite s touto
zmluvou o poskytovani sluzieb pre danu
organizaciu azaruCujete MITTO, 2e mate
opravnenie zaviazat tuto organizaciu k tejto
zmluve o poskytovani sluZieb;

~Aplikovatelné priavo alebo legislativa®
znamena vsetky zakony, nariadenia, smernice,
stanovy, podriadentt legislativu, oby&ajové pravo
a obCianske zakonnlky akejkolvek jurisdikcie
spolu so vetkymi platnymi zakonmi, zakonnymi
usmerneniami, regulaénou politikou alebo
usmerneniami a priemyselnymi kédexmi;

Clanok |
Predmet zmluvy

Predmetom zmluvy je dohoda o spolupraci pri
poskytovani SMS sluzieb podla Specifikacie
uvedenej v Prilohe €. 1 — Dodatok o sluzbe. Jej
Géelom je umoznit Klientovi SMS Kapacitu
a umoznit poskytovat' zakaznikom Klienta sluzby
prostrednictvom aplikacii Dodavatela.

services provided to the Client on a trial basis.
Services may include Services provided both by
MITTO Platform services and MITTO APL. And,
where applicable, connectivity services that link
the Services 1o the telecommunication providers'
networks via the Internet (refer to the definitions
in the respective Service Addendum or available
at https://www.mitto.ch/integrations for a more
detailed description);

"MITTO" shall mean Mitto Slovakia s.ro. a
company of Slovak Law, registration number 53
910 168, VAT ID §8SK2121527144 with
headquarters at Istrijska 135/C, 841 07,
Bratisiava-Devinska Nova Ves, Slovak Republic,
affiliate company of MITTO AG (Mitto), a
company incorporated in Switzerland under the
identification number CHE-476.625.358, whose
principal place of business is at Bahnhofstrasse
21, Zug CH-6300, Switzerland;

"Affiliate” shall mean any person or entity who
directly or indirectly through one or more entities,
controls or is controlled by or is under common
control with any of the Parties. Control, for
purposes of this definition, means direct or
indirect ownership or control of more than 50% of
the voting interests of the subject entity.

"Client" shall refer to you unless you are accting
on behalf of an organization in which case
"Client" shall mean that organization. If you are
registering for a user account in order to use the
Services on behalf of an organization, then you
are agreeing to this Service Agreement for that
organization and guaranteeing to MITTO that you
have the authority to bind that organization to this
Service Agreement;

"Applicable Law or Legislation” shall mean all
laws, regulations, directives, statutes,
subordinate legislation, common law and civil
codes of any jurisdiction together with all codes
of practice having force of law, statutory
guidance, regulatory policy or guidance and
industry codes of practice;

Article 1
Subject

The subject of this Agreement is the coliaboration
agreement in providing the SMS services as
specified in the Annex 1 — Service Addendum. its
purpose is to enable the Client with the SMS
capacity and enable them to provide services to
the Client’s customers with services via the
Supplietr’s applications.




Clanok Il
Prava a povinnostl Klienta

Klient ma pravo vyuZivat aplikacie na ucely
prevadzkovania sluzieb pre zakaznikov, a to
v rozsahu, v éase a podla Specifikacie ako je
uvedené v tejto Zmiuve a v Prilohe & 1
Zmluvy, Dodatku o sluzbe.

Klient ma vyhradné pravo komunikovat s
dodavatelom ohladne popisu, funkénosti,

terminov a inych naleditosti, tykajucich sa |

sluzby a rovnako ma vyhradné pravo
potvrdzovat Specifikaciu aplikacie pre dcely
poskytovania sluZieb.

Klient si vyhradzuje prave uréovaf obsah,
rozsah, funk&nost' a podmienky
prevadzkovania sluZzieb 2 to na zaklade
vlastného uvaZenia a podfa odporaéani
Dodavatefa.

Klient sa zavazuje reSpektovat pravidla
hospodarske] sOtfaze adodriZiavat véetky
platné a u&inné pravne predpisy Slovenskej
republiky, ako aj neposkytoval' sluzby
zakaznikom spdsobom, ktory bol v rozpore
s platnymi a adinnymi pravnymi predpismi
Slovenske] republiky ainymi prislusnymi
federdlnymi, Statnymi, ndrodnymi alebo
lokdlnymi pravnymi predpismi. Klient je

povinny skontrolovat, & samotnd sluZba, |

resp. jej obsah nie je v rozpore s platnymi |

predpismi Slovenskej republiky. V apa&nom
pripad je Klient plne zodpovedny za $kodu
a/alebo iné naroky tretich stran vzniknuté
vsuvislosti so sluzbou afalebo jgj
poskytovanim, ktoré je v rozpore s platnymi
a uginnymi pravnymi predpismi Slovenskej
republiky ainych prisiudnych federalnych,
Statnych, narodnych alebo lokainych
pravnych predpisov.

Klient zodpoveda za aulorské prava a
povadnost informacii textu sluzby a inzercie
a zavazuje sa:

a) v pripade, Ze druh &i obsah poskytovanej

sluzby podlieha schvalovaniu |
prislugnych organov, zabezpedit
potrebné povolenie najneskdr pred
zatiatkom inzerinej a propagadne]
kampane,

b) zabezpetit, aby obsah sluzby, &i spbsob
iej inzercie neposkodzoval prava tretich
stran,

c) Zev pripade porusenia akychkolvek prav |

dusevného vlastnictva tretich o0sdéb
dokazatelne spdsobeného Klientom sa
Klient zavazuje nahradit kodu vzniknutd
Dodavatelovi a poskodenému tretiemu

Article I}
Rights and Obligations of the Client

The Client shall be entitled to use the:

applications for the purposes of providing
the services for their customers, to the
extent, time and pursuant to specifications
as stated in this Service Agreement and in
Annex 1 Service Addendum, to this Service
Agreement.

The Client shall have the exclusive right to
communicate with the Supplier regarding the
description, functionality, deadlines, and
other matters relating to the services, as well
as the Client shall have the exclusive right to
confirm such application specifications for
the purposes of providing services.

The Client reserves the right to determine
the content, scope, functionality, and terms
of providing services and that at its sole
discretion and in accordance with the
recommendations of the Supplier.

The Client undertakes to respect the
competition rules and to comply with all valid
and applicable legislation of the Slovak
Republic as well as not to provide services
to their customers in a way that is contrary to
valid and applicable legislation of the Slovak
Republic or any applicable foreign, federal,

state, or local legislation. The Client shall be |

liable to check if the service itself or its
content is not contrary to the applicable
legislation of the Slovak Republic or any
applicable foreign, federal, state, or local
legislation. Otherwise, the Client shall be
fully responsible for any damage and/any
other claims of third parties arising in
connection with the service and/or its
provision contrary to valid and applicable
legislation of the Slovak Republic or any
applicable foreign, federal, state, or local
legislation.

The Client shall be responsible for
copyrights and authenticity of the text
information of services and advertising and
the Client shall be liable as follows:

a} In case the type or content of the service '

provided is subject to approval by the
competent authorities to obtain any
necessary authorizations prior to
commencing the advertising and
promotiaonal campaigns.

b} To provide that the content of the service
or the way of its promotion does not
breach the rights of any third party.

¢} To compensate any damage caused o
the Supplier and any injured third party
by the Client in full in case of breaching
any of the intellectual property rights of

third persons in a provable manner.




subjektu v plnom rozsahu,
Kiient je povinny zabezpedit vybavovanie
reklamacil zakaznikov a poskytovat
potrebnu sucinnost pri rie$enl reklamacil.
Za tymto 0celom Klient oznami dodavatelovi
kontaktné (daje osob.

Klient nie je opravneny v rmci poskytovania
sluzieb posielat zakaznikom nevyZiadané
SMS, vopatnom pripade je pine
zodpovedny za sposobenu Skodu vzniknuti
v slvislosti s posielanim  nevyZiadanych
SMS na &isla zakaznikov, ako aj je povinny
uhradit Dodavatelovi to, &o Dodavatel
vynalozil na uhradenie pripadnej sankcie,
ktori bol Dodavatel povinny uhradit
vzmysle platnych a ucinnych pravnych
predpisov Slovenske] republiky ainych
prisludnych federalnych, Statnych,
narodnych alebo lokdlnych pravnych
predpisov.

Klient nie je opravneny v ramci poskytovania
sluzieb zakaznikom  posielat alebo
prostrednictvom odoslanych SMS inak
sprostredkovat’ obsah, ktory je nepravdivy,
nepresny, chybny, protipravny, Skodlivy,
zavadzaijuci, vyhrazny, vulgarny, obscénny,
hanlivy, urdzajuci, obtazujici poskodzujici
lstavné prava alebo poSkodzujici prava
tretich stran, v opacnom pripade je pine
zodpovedny za spdsoben( $kodu vzniknuti
v slvislosti s posielanim takéhoto obsahu
na telefénne c&isla zakaznikov, ako aj je
povinny uhradif Dodavatelovi to, ¢&o
dodavatel vynaloZil na uhradenie pripadnej
sankcie, ktord bol Dodavate! povinny
uhradit vzmysle platnych a 0&innych
pravnych predpisov Slovenskej republiky
ainych prisludnych federalnych, Statnych
narodnych alebo lokdlnych pravnych
predpisov.

Klient nie je opravneny v ramci poskytovania
sluzieb  zakaznikom posielat  alebo
prostrednictvom odoslanych SMS  inak
sprostredkovat’ virusy, &ervy, trojske kone,
malware alebo iny software, ktory modie

poskodit, zmazat udaje, zniéit, alebo inak |

obmedzit' pouZivanie mobilného telefénu
zakaznika, vopaénom pripade je pine
zodpovedny za spdsobenud 8kodu vzniknuti
v slvislosti s posielanim takéhoto obsahu
na telefénne ¢gisla zakaznikov, ako aj je
povinny uhradit Dodavatefovi to, co
dodavatel vynaloZil na uhradenie pripadnej
sankcie, ktor0 bol Dodavatel povinny
uhradit vzmysle platnych a aginnych
pravnych predpisov Slovenskej republiky
ainych prisiudnych federalnych, 3tatnych,
narodnych alebo lokdlnych  pravnych

The Client shall be obliged to arrange
customer complaints and to provide any
necessary collaboration when dealing with
the complaints. For this purpose, the Client
shall provide the Supplier with the contact
details of the persons for providing such
collaboration.

Within providing services, the Client shall
not be entitled to text their customers any
unsolicited text messages, otherwise the |
Client shall be fully responsible for the
damage caused in relation to sending
unsolicited text messages to the customers
as well as to pay the Supplier all expenses
occurred in covering any possible penalty
the Supplier was obliged to pay pursuant to
valid and applicable legislation of the Slovak
Republic or any applicable foreign, federal,
state or local legislation.

Within providing services, the Client shall
not be entitled to transmit or allow to be
transmitted any content that is false,
inaccurate, misleading, unlawful, harmful,
threatening, abusive, harassing, vulgar,
defamatory, obscene, harming minors,
invasive of third party's privacy, hateful,
racially, ethinically or otherwise
objectionable, otherwise the Client shall be
fully responsible for the damage caused in
relation to sending above mentioned content
to the customers as well as to pay the
Supplier all expenses occurred in covering
any possible penalty the Supplier was
obliged to pay pursuant to valid and
applicable legislation of the Slovak Republic !
or any applicable foreign, federal, state or |
local legislation.

Within providing services, the Client shall
not be entitled to transmit or utilize any
viruses, worms, Trojan horses, malwares or
any other software that might disrupt, harm,
erase or otherwise impede the operation,
features and functionality of any software,
hardware or wireless device, otherwise the
Client shall be fully responsible for the
damage caused in relation to sending above
mentioned content to the customers as well
as to pay the Supplier all expenses occurred
in covering any possible penalty the Supplier
was obliged to pay pursuant to valid and
applicable legislation of the Slovak Republic
or any applicable foreign, federal, state or
lacal legislation.




10.

predpisov.

Klient berie na vedomie, 2e funkéne
riefenia, wuvedené v  Dokumentacii,
softvérové produkty a technolégie, ktoré
Dodavatel pri prevadzkovanl aplikacie
pouiiva st duSevnym  vlastnictvom
Dodavatela a poZivajd ochranu podla
prisludnym pravnych predpisov.

Clanok i
Prava a povinnosti Dodavatefa

Dodavatel sa zavazuje vytvorit a uviest do
prevadzky aplikaciu umoZihujicu prijem,
spracovanie a odosielanie SMS podla
poziadaviek Klienta.

Dodavatel sa zavdzuje zabezpedit
prevadzkovanie aplikacie s vynaloZenim
primeranej odbornej starostlivosti, pritom sa
zavdzuje dodrZiavat Specifikdciu a postup
pri prevadzkovani aplikacie uvedeny v
Prilche &. 1 Zmluvy, Dodatku o sluZbe.

V pripade akejkofvek prekazky, ktora brani
Dodavatelovi pinit svoje zavazky podla
Zmluvy, je Dodavatel povinny bezodkladne
oznamit tato skutoénost' Klientovi. V pripade
planovanych vypadkov je Dodavatel
povinny informovat o nich Klienta min. 2
(dva) dni vopred.

V  pripade vzniku vad  ({porlich
funkcieschopnosti) aplikacie, ktoré brania
riadnemu poskytovaniu sluzby spbsobom
dohodnutym v Zmluve, Dodavatel sa
zavazuje odstranit’ vady na viastné naklady,
a to bez zbytoéného odkladu, najneskér do
24 hodin od ¢&asu preukdzatelneho
oznamenia tejto skutoZnosti Klientom.

Clanok IV
Cena a plalobné podmienky

Dodavatel a Klient sa dobodli na vyske
platieb spojenych s prevadzkovanim sluzby
tak, ako je uvedené v Priloche & 1 tejto
Zmluvy, Dodatku o sluzbe. Dodavatel je
opravneny menif platby uvedené v Dodatku
o sluzbe tak, 2e o tom Klienta vopred
informuje v stilade s lehotou na
oznamovanie zmeny platieb definovanou v
kazdom Dodatku o Sluzbe. Dodavatel nie je
povinny poskytovat Ziadne Sluzby podla
tejto Zmiluvy, ak Klient nezaplatil platby v
stlade s ustanoveniami tejto Zmluvy a
Dodatku o SluZzbe. Dodavatel ma tiez pravo
dotasne pozastavi{ Sluzbu aZ do prijatia
neuhradenych platieb.

2. Vzajomné vylcétovanie a nasledna fakturacia

10. The Client acknowledges that the functional

solutions stated in the Documentation, the
software products and technologies used by
the Supplier when operating the applications
are intellectual property of the Supplier and
enjoy protection pursuant to any relevant
legislation.

Article Il
Rights and Obligations of the Supplier

The Supplier shall be obliged to create and
put into operation the application allowing
receiving, processing, and sending text
messages as required by the Client.

The Supplier shall ensure the operation of
the application with dug professional care,
while they undertake to comply with the
specifications and  procedure  when
operating the application set out in the
Annex 1 Service Addendum to the
Agreement.

In case of any impediment preventing the
Supplier from fulfilling their obligations
pursuant to this Agreement, the Supplier
shall be obliged to inform the Client about
any planned outages at least 2 {two) days in
advance.

In case of defects (defects in performance)
of the application preventing normal
provision of services in the manner agreed
in the Agreement, the Supplier shall
undertake to remove such mistakes at their
own expenses and without delay, within 24
hours from the moment of provable
notification of such fact by the Client.

Article IV
Price and Payment Terms

The Supplier and the Client have agreed on
the amount of fees related to operating the
services as stated in Annex 1, Service
addendum to the Service Agreement. The
Supplier is entitled to change the fees set
forth in a Service Addendum by providing
the Client with advance notice in line with the
fee change notice period defined in each
Service Addendum. The Supplier shall not
be cbliged to perform any Services under
this Service Agreement it the Client has not
provided payments in accordance with the
applicable to this Service Agreement and to
the Service Addendum. The Supplier has
also the right to temporarily suspend the
Service until outstanding payments have
been received.

Their mutual settlement followed by an




. Klient

sa uskutoénia takymto spdsocbom:

a) na zaciatku kalendarneho mesiaca
odovzdd Dodavatel Klientovi Udaje
o po&te SMS za uplynuly mesiac podla
jednotlivych sluzieb

b) pripadné rozdiely vysSie ako 5%
v reportovanom poéte  SMS

do 5 dni od dodania reportu, pricom toto
riesenie rozdielov nema odkladny ucinok
na vystavenie fakilry podla tejto Zmluvy.

. Vpripade, ak sa Klient dostane do
omeskania s Ohradou faktiry vystavenej
podla tejto Zmluvy, ma Dodavate!l narok na
urok z omes$kania vo vyske 0,05% z diZnej
sumy za kazdy, aj zadaty deii omeékania.

. Ak nie je v prisiusnom Dodatku o slube
dohodnute inak, Dodavatel bude Klientovi
zasielat' faktiry emailom na emailovi adresu
uvedent v najakitualnejej verzii tzv.
pripojovacieho formulara, pricom faktira sa
povaZuije za dorugent diiom jej odoslania.

. Véetky platby za SluZby su bez akychkolvek
dani, vratane dani z predaja, pridanej
hodnoty alebo inych dani. Klient nesie
zodpovednost a uhradi Dodavatefovi vietky
dane z predaja alebo z pridane] hodnoty
ulozeneé v suvislosti s poskytovanim Sluzieb
alebo z nich vyplyvajacich. Klient poskytne
Dodavatefovi dostatoéné informacie o
véasnom zaplateni
zrazkovych dani, ak to Dodavatel poZzaduje.
uhradi platby Dodavatelovi
bezhotovostnym prevodom na bankovy Géet
uvedeny v Dodatku o sluzbe. Platba sa
uskutoéni v mene uvedenej v Dodatku o
sluzbe.

Clanok V
Trvanie zmluvy

. Podmienky tejto Zmluvy zostavaijui v platnosti
az do uplynutia platnosti alebo ukoncenia
platnosti v3etkych Dodatkov o SluZbach.
Kiorakolvek zo zmluvnych stran mbze
ukonéit' tuto Zmluvu pisomnym oznamenim
druhej zmluvnej strane najmenej tridsat' (30)
dni vopred.
. Pravo na ukoncgenie Zmluvy dohodou zostava
vyhradené.
. Tato Zmluva modze byt ukontena okamzite:
a. ktoroukolvek zo zmluvnych stran, ak
druhda zmluvnd  strana  porudila

buda
S S |
zmluvné strany rieSit zmierlivou cestou

vietkych prisludnych |

invoice shall take place as follows:

a) In the beginning of the calendar month,
the Supplier shall give the Client data on
the number of text messages for the
previous month broken down to
individual services (Delivery Report).

b} Any possible differences higher than 5%
in the reported number of text messages
shall be solved by the Contracting parties
amicably within 5 days from delivering
the report, while this solution of
differences has no suspension on issuing
the invoice pursuant to this Service
Agreement.

In case of default of the Client with paying

the invoice pursuant to the Service

Addendum, the Supplier may demand to

pay the late payment interests in the amount

of 0.05% of the due amount for each even
started day of delay.

Unless otherwise agreed in the respective

Service Addendum, the Supplier will send

invoices to the Client by email to the email

address specitied in the most up-to-date
version of the interconnection form. The

Client is regarded to have received the

invoice the same day the invoice is sent by

the Supplier to the Client via email.

All charges and fees for the Services are

exclusive of any taxes, including sales,

value-added, or other taxes. The Client shall
be liable for and shall reimburse the Supplier
for all sales or value-added taxes imposed in
connection with or arising from the provision
of Services to the Client. The Client will
provide to the Supplier sufficient information
as to the timely payment of all applicable
withholding taxes, if so required by the

Supplier.

The Client shall pay the charges to the

Suppiier by wire transfer to the bank account

stated in the Service Addendum. Payment

shall be made using the currency indicated
in the Service Addendum.

Article V
Duration and Termination

. The terms and conditions of this Service

Agreement shall remain in force until the
expiry or termination of all the Service
Addenda. Either Party may terminate this
Service Agreement by giving at least thirty
(30) days written notice to the other Party.

. The right to terminate for good cause remains

reserved.

. This Service Agreement may be terminated

with no notice by:
a. either Party if the other Party has




akékolvek podstatné povinnosti podla
tejto Zmluvy alebo ake je uvedené v
ktoromkolvek Dodatku o sluzbe a
nenapravila takéto porusenie do
desiatich (10) pracovnych dni od prijatia
pisomného ozpamenia o takomto
porugenl.

b. Dodavatelom, a2k u Klienta nastala
zmena vlastnika.

4. Ukonéenim tejto Zmluvy okamzite zanika
pravo Klienta vyuzivat Sluzby. Ukongenim
tejto Zmluvy sO splatné vietky platobné
zavazky, ktoré vznikni pocas trvania Zmluvy
a kazdého Dodatku o sluzbe.

Clanok Vi
Ostatné dojednania

1. Zmluvné strany sa dohodli, 2e Dodavatel
nezodpoveda za 3kodu, ktora vznikla
Klientovi, zakaznikovi alebo tretim osobam v
dasledku neuskutoéneneho spojenia alebo
neskorého, vadného doruéenia, resp.
nedoruéenia kratkej textovej spravy ako
dosledku najma, ale nielen, poruchy, opravy,
GdrZby, reStrukturalizacie a rozSirenia siete
GSM alebo VTS alebo ich &asti niektorého
prevadzkovatela siete GSM alebo VTS,
alebo ako désledok prekrocenia kapacitngj
medze siete GSM alebo VTS alebo ich &asti.

2. Zmeny a dodatky k tejto zmluve je moZné
vykonat' iba pisomnou formou.

3. Obsah tejto Zmluvy je obchodnym
tajomstvom oboch zmluvnych stran a kazda
zo zmluvnych stran sa zavazuje ho
dodrziavat. Zverejnenie tohto obchodného
tajomstva moze nastat iba v zakonom
stanovenych pripadoch. V pripade
porusenia tejto dohody o mianlivosti ma
poskodena zmluvna strana narok na
zmluvnl pokutu 3 300 EUR. Uhradenim
zmluvnej pokuty nezanika pravo poskodenej
zmiuvnej strany na nahradu skody v plnom
rozsahu.

4. Pokial to v tejto zmluve nie je uvedené inak,
zmluvné strany sa riadia prislusnymi
ustanoveniami zakona & 513/1991 Z. z.
Obchodny zakonnik a zakona ¢. 452/2021 Z.
z o elektronickych kamunikaciach.

5. Tato zmluva bola napisana v dvoch
vyhotoveniach a kazda zo zmluvnych stran
prevzala jedno vyhotovenie.

6. Zmluvné strany vyhlasuji, Ze zmiuvu si
preéitali, rozumejl jej obsahu a sthlasia s jej
obsahom.

7. V pripade akéhokolvek rozporu alebo

breached any material obligations under
this Service Agreement or as set forth in
any Service Addendum and has failed to
cure such breach within ten {10}
Business Days of receiving written notice
of such breach.

b. The Supplier if the Client is subject to a
change of control.

4. Upon termination of the Service Agreement,
the Client's right to use the Services ceases
immediately. The termination of the Service
Agreement causes all payment obligations
arising during the term of the Service
Agreement and each Service Addendum to
be due,

Article VI
Other Provisions

1. The Contracting Parties have agreed that the
Supplier shall not be responsible for damages
that incurred to the Client, customer or any
third party due to not realizing the connection
or late, faulty delivery, resp. no delivery of the
short text message as a result namely, but not
limited to, failure, repair, maintenance,
restructuring and expansion of the GSM or
PSTN network or any their part of any GSM
or PSTN network operator or as a result of
exceeding the capacity of the GSM or PST
network or their part.

2. Changes and amendments to this
Agreement may be done only in a written
form.

3. The content of this Agreement is a trade
secret of both Contracting Parties and each
of the Contracting Parties shall be obliged to
maintain its secrecy. Disclosing the trade
secret may occur only in cases stipulated by
law. In case of breaching this confidentiality
agreement, the injured party is entitled to
contractual fine in the amount of EUR
3,300.00 (three thousand and three
hundred). By paying the contractual fine, the
right of the injured party to compensation in
full is not lost.

4. Unless stated otherwise in this Agreement,
the Contracting Parties shall be governed by
the relevant provisions of the Act. No.
513/1991 Col. Commercial Code and Act
No. 452/2021 Coll. on Electronic
Communications.

5. This Agreement was written in two copies;
each Party is to have one copy.

6. The Contracting Parties declare they have
read this Agreement; they understand and
agree with its content.

7. In the event of any conflict or inconsistency




nezrovnalosti medzi nasledujacimi
dokumentmi bude mal' prednost: (1)
Dodatok o sluZzbe vratane jeho priloh, (2)
Zmiuva o poskytovani sluzieb a (3)
Dokumentacia.

Tato zmluva o poskytovani sluZieb vratane
vietkych dodatkov o poskytovani sluZieb je
v dvoch jazykoch, v angliétine a slovencine.
V pripade nesuladu medzi tymito dvoma

jazykmi je rozhodna slovenska verzia.

among the following documents, the order of
precedence shall be: (1) the Service
Addendum including its appendices, (2) the
Service Agreement and (3} the
Bocumentation.

This Service Agreement, including any
Service Addenda, is in fwo languages,
English and Slovak. In case of inconsistency
between the two languages, the Slovak
language shall prevail.

Mitto Slovakia s.r.o.

Podpis/Signature: (elektronicky)
Datum/Date: (v efektronickom podpise)
Meno/Name: llja Gorelik

Funkcia/Title: Managing Director

Mestska cast Kosice-Sidlisko KVP

Podpis/Signature: {electronically)
Datum/Date: {in an electronic signature)
Meno/Name: Mgr. Ladislav Lérinc

Funkcia/Title: The Mayor




PRILOHAC.1_
DODATOK O SLUZBE
SMS

K Zmluve o poskytovani sluzieb uzavretej medzi
Mitto Slovakia, s.r.o. (Mitto), ICO: 53 910 168,
so sidlom Istrijska 135/C, 841 07 Bratislava,
Slovensko a Mestska tast Kosice-Sidlisko
KVP (Klient), ICO: 00 631 089, so sidlom:
Trieda KVP 1, 040 23 KoSice, Slovensko

ANNEX 1
SERVICE ADDENDUM
MESSAGING

To the Service Agreement between Mitto
Slovakia s.r.o. (Mitto}, a company incorporated
in the Slovak Republic under the identification
number 53 910 168, whose principal place of
business is at Istrijska 135/c, 841 07, Bratislava-
Devinska Nova Ves, Slovak Republic, and
Mestska cast’ Kosice-Sidlisko KVP {Client), a
territorial self-governing and administrative unit in
the Slovak Republic under the registration
number 00 691 089, whose principal place of

business is at Trieda KVP 1, 040 23 Kosice, |

Slovak Republic

Datum zaéiatku poskytovania sluzby /
Commencement Date

01.01.2023

Kandly a sluzby / Channels & Services

SMS Mobile Terminated (SMS MT)
(] SMS Mobile Originated (SMS MQ)
[ Cisla / Numbers

[ Prenajaté dlhé ¢isla / Long Code Rental

Pripojenie / Connections

£1 Ul {User Interface)

24 AP1 (Application Programming Intertace)

L] Integracie / Integrations
Riesenia / Solutions

Dashboard
[l Campaign Manager
1 Conversations

2> Rozsah sluzieb

SMS MT / SMS MO

Mitto posobi ako poskytovatel vzajomnej
spoluprace so sluzbou kratkych sprav (,.SMSIP")
a prevadzkuje tranzit kratkych sprav a sluzbu
| doru¢enia SMS (,Sluzba"), ktord umoifiuje
medzindrodny vznik, prenos a doruenie
kratkych Sprav odosielanych medzi
telekomunikacnymi sietami. Mitto ma v umysle
poskytovat takéto sluzby Klientovi v sulade s
tymito podmienkami.

Sluzba SMS A2P umoziiuje tranzit SMS A2P od
Klienta a jeho klientov (ktory je poskytovatelom
| aplikacie) do Destinacil Mitto na doru¢enie do
zariadenia prijemcu.

* Upozorriujeme, Ze v niektorych krajinach moZu

operatori mobilnych siet! (MNQ) vyvZadovat, aby |

> Scope

SMS MT / SMS MO
Mito acts as a Short Message Service

Interworking Provider (“SMSIP™) and operates a |

short messaging transit and SMS Termination
Service (the “Service”) which enables the
international origination, transit and termination of

. Short Messages sent between telecommunication

networks. Mitto now intends to provide such
services to Client according to these terms.

The SMS A2P Service enables the transit of SMS
A2P from the Client and its clients (being an
application provider) to Mitto's Destinations for the
delivery to a Recipient Device.

* Please note that in some couniries Mobile
Network Operators (MNQ) may require the content




bol obsah sprav afalebo 1D odosielatefa
zaregistrovany, ¢o v pripade polreby MNO tdétuje
jednorazovo a/alebo mesalne. Ak sa lato
registracia vztahuje na krafiny, do kforych chcele
posielat spravy, uvedomte si, Ze k vaSim
mesacnym fakturam moZu byt pripocitané
stvisiace poplatky. V3etky relevantné informacie
tvkajtice sa ltejto témy vam budi poskytnuté e-
mailom.

CisLAa

SluZba pozostava z prenajmu dihého &isla (¢isla)
pre prichadzajice SMS {Mohbile Originated SMS)
odoslané prijemcom. Prichadzajuce SMS budu
agregované v MITTO a nasledne preposlané
Klientovi.

>  Podmienky

Tento Dodatok je platny od Datumu zaiatku
poskytovania sluzby na pociatoéné obdobie
dvanastich {(12) mesiacov a bude sa automaticky
obnovovat na rovnaké obdobie pri kazdom vyro&i
Datumu zaciatku poskytovania sluzby, pokial
niektora zo stran nevypoveda tento dodatok
poskytnutim aspon tridsat (30) dni vopred
pisomnym oznamenim druhej zmluvnej strane.
Tento Dodatok moéze Klient vypovedat s
okamzitou ucinnostou do tridsiatich (30} dni od
Daturmnu zaciatku poskytovania SluZieb.

Tento Dodatok k Sluibe a Sluzby zakipené
podra tejto zmluvy sa riadia podmienkami Zmluvy
o poskytovani sluzieb, pokial Klient nema ind
pisomnl zmluvu uzavretl spolo&nostou MITTO
na takéto Sluzby, pricom v takom pripade sa
bude riadit' takato pisomna zmluva.

> Specifikicie sluzby

Vietky Specifikdcie sluzby su dostupné na
nasledujucom odkaze

SPECIFIKACIE SLUZBY PRE SMS MO

Sluzba pozostava z prenajmu dihého gisla {Cisla)
pre prichadzajuce SMS (Mobile Originated SMS)
odoslané uzivatefom. Prichadzajoce SMS budu
agregované v MITTO a nasledne preposiané
Kligntovi.

Poskytovana sluzba vyZaduje, aby MITTO
vlastnilo dihé gislo {&isla), a teda malo vztah s
mobilnym operatorom poskytujicim pristup K
takymto dlhym &islam.

-

# Mena

V&etky poplatky budd Oétovane v EURO.

of messages and/or the sender id to be registered,
which, when applicable, is charged by the MNQO on
a one time and/or monthly basis. If this registration
is applicable to the Countries you wish to send
traffic to, please note that associated fees may be
added fo your monthly invoices. All relevant
information regarding this subject will be provided
to you via email.

NUMBERS

The service consists of renting long number(s)
for Inbound SMS {Mobile Originated SMS) sent
by the subscriber. The incoming SMS shall be
aggregated by MITTO and then forwarded to
the Client.

* Terms and Conditions

This Addendum shall be wvalid from the
Commencement Date for an initial period of
twelve (12) months and shall be renewed
automatically for the same period on each
anniversary of the Commencement Date unless
either Party terminates this Addendum by giving
at least thirty {30) days written notice to the other
Party. This Addendum can be terminated with
immediate effect within thirty (30) days of the
Commencement Date by the Client.

This Service Addendum and the Services
purchased hereunder are governed by the terms
of the Service Agreement, uniess the Client has
a written agreement executed by MITTO for such
Services, in which case such written agreement
will govern.

» Service Specifications

Ali the Service Specifications are available on
the following link

SERVICE SPECIFICATIONS FOR SMS MO

The service consists of renting long number(s)
for Inbound SMS (Mobile Originated SMS) sent
by the subscriber. The incoming SMS shall be
aggregated by MITTO and then forwarded to
the Client.

The service provided requires that MITTO owns
the long number(s) and therefore the
relationship with the mobile carrier providing
access o such long number(s).

» Currency

All fees will be charged in EURO.
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»  Fixné poplatky / Fixed Fees

SMS, vSMS a/and GBM

Zriadenie / Set up fees: 0,- EUR
Pravidelné mesaéné poplatky / Recurring monthly fee: 0,- EUR
Mesacéné min. poplatky za odoslané SMS / Monthly minimum traffic fee: 0,- EUR
Prenajaté dlhé &isla / Numbers
. Poplatok za
Krajina / Pridelené tislo Zriad'ovaci NCI'ESI::" :ky / prijatd SMS MO
Country / Assigned poplatok / Set ReF:: u‘:_ ring fee / Fee per
Number up fee (EUR) monthly (EUR) rect(aIEvltjag)MO
Riesenia / Solutions
Zriadenie / Set up fees: 0,- EUR
Dashboard mesaény poplatok / monthly fee: 0,- EUR
Campaign manager mesacny poplatok / monthly fee: 0,- EUR
Conversations mesacny poplatok / monthly fee: 200,- ELUR
> Cena 2> Price

Ceny platné pre Klienta si v sodlade so
Standardnym cennikom, ktory je dostupny na
nasledujucom odkaze.

V pripade, Ze je Klientovi zaslany prispdsobeny
Cennik samostatnym e-mailom atebo ako priloha
tohto Dodatku, ma takyto prispdsobeny Cennik
prednost pred Standardnym cennikom.

Poplatky za spravy sa vztahuju na vietky spravy
uspesne prijaté na platformu MITTO a odoslané.

» Obdobie oznamenia zmeny ceny

MITTO ma pravo na zmenu ceny po
predchadzajocom plsomnom suhlase klienta.
Zmena ceny bude Klienlovi oznamena na e-
mailovd adresu uvedeni v Pripojovacom
formulari.

Pre Cisla ma MITTO pravo na zmenu ceny.
Zmena ceny bude klientovi oczndmenia s

Prices applicable to the Client are in accordance
with the Standard Price List found on the
following link.

In case a customized Price List is sent to the
Client on a separate emait or as an Appendix to
this Addendum, such customized Price List shall
prevail over the Standard Price List.

Per messages fees apply for ali messages
successfully submitted to MITTO platforms.

» Price Change Notice Period

MITTO has the right to issue a price change to
the Client only after the written approva! by the
Client. The price change will be notified to the
Client at the email address indicated on the
Interconnection Form.

For Numbers only MITTO has the right {o issue
for each Assigned Number a price change. The

1




vypovednou lehotou 5 (p&t} dni na emailovu
adresu uvedenU v Pripojovacom formuléri.

Ak Klient nesuhlasl so zmenou ceny pre
konkrétne  Pridelené ¢&islo, bude méct
prostrednictvom e-mailu poZiadat o deaktivaciu
Pridelengho &isla.

2 Platobné podmienky

Platobné podmienky sd platba na faktiru s
overovym limitom 1 000,- EUR (jedentisic).
Spolo¢nost Mitto bude Klientovi Gctovat
mesaéne za ukonéeny kalendarny mesiac so
splatnostou 30 (tridsat) dni od datumu doruéenia
faktary.

Mitto vystavuje faktiry raz za mesiac, vidy na
zatiatku mesiaca po dodani sluzby.

V pripade pridelenia Gverového limitu musi Klient
pri dosiahnuti Uverového limitu vykonat Uhradu v
priebehu mesiaca, aby sa dostal do ramca
poskytnutého averového limitu.

Mitto nemdZe vystavovat faktiry na zaklade
Statistickych alebo dodatoénych Gctovnych
Udajov. Faktury vystavuje pravnicka osoba,
pricom fakturovanou pravnickou osobou mézZe
byt len zmiuvna strana.

Fakturacia bude realizovana v ¢asovom pasme
GMT+1 pre vypocet dodanych sluzieb.

Akékofvek zmeny Uudajov spolognosti budu
zapracované do procesu fakiuracie po
aktualizacii zmluvy. Zmeny musia obsahovaf
datum, od ktorgho platia, pricom tente datum
nembze byt retroaktivny a bude prvym diiom
nasledujiceho mesiaca po aktualizacii.

»  Mitto Slovakia s.r.o. hankovy udet

| Banka: Tatra banka, a.s., Bratislava

Adresa banky: Hodzovo nam. 3, 810 00
Bratislava

Majitel uctu: Mitto Slovakia s.r.o.

Cislo udtu (IBAN): SK56 1100 0000 0029 4411
5269

Swift: TATRSKBXXXX

» Zalohovanie

MITTO vytvara automatickd zalohu udajov klienta
aspofi raz denne a zabezpeduje, aby kaZda
takato zaloha bola dostatotna na to, aby
umozZnila spoloénasti MITTO obnovit' Sluzbu do
stavu, v akom bola v ¢ase vytvorenia zalohy.
MITTO alebo jej povereni poskytovatelia sluZieb

' be able to request via email to disabie the

price change will be notified to the client with a
notice period of 5 (five} days at the email address
specified on the Interconnection Form.

If the Client doesn't agree with the price Change
for the specific Assigned Number, the Client will

Assigned Number.
» Payment Terms

Payment terms are POSTPAY with 1 000,- EUR
(One Thousand) credit limit conditions. Mitto will
charge the Client monthly in arrears issuing
monthly invoices payable within 30 (thirty} days
from the receipt date.

Mitto issues invoices monthly, once a month, at
the beginning of the month after the service has
been delivered.

If a credit limit is granted, when the credit limit is
reached within the month, the client has to make
a pre-payment to fall within the credit limit
granted.

Mitto cannot issue invoices based on statistical or
extra accounting data. !nvoices are issued by
legal entity, and the legal entity invoiced can only
be the contract entity.

Invoicing will be executed using GMT+1 time-
zone for calculating services delivered.

Any changes in company data wil be
incorporated into the invoicing process after the
contract's update. The changes must contain the
date from which they apply, and this date cannot
be retroactive and will be the first day of the
following month after the update.

2 Mitto Slovakia s.r.o0. Bank Details

Bank's name: Tatra banka, a.s., Bratislava
Bank's address: HodZ?ovo nam. 3, 810 00
Bratisiava, Slovakia

Beneficiary: Mitto Slovakia s.r.o.

Account number {IBAN): SK56 1100 0000 0029
4411 5269

Swift Code: TATRSKBXXXX

> Backups

MITTO creates an automated backup of Client
Data at least daily and ensures that each such
backup is sufficient to enable MITTO to restore
the Service to the state it was in at the time the
backup was made. MITTO or its commissioned
service providers retain and securely store each

__| such backup for a period of 30 days.
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uchovavaju a bezpeéne uchovavaju kazdua takdito
zalohu po dobu 30 dni.

> Ostatné podmienky
Definované pojmy pouzité v tomto dokumente a

inak nedefinované majt vyznam, ktory im je dany
v Zmiuve.

Other Terms

Defined terms used herein and not otherwise
defined shall have the meaning given to them in
the Agreement.

Mitto Slovakia s.r.o.

Podpis/Signature: (elekironicky)
Datum/Date: (v elektronickom podpise)
Meno/Name: llja Gorelik

Funkcia/Title: Managing Director

Mestska ¢ast’ Kosice-Sidlisko KVP

Podpis/Signature: (efectronically)
Datum/Date: (in an electronic signature)
Meno/Name: Mgr. Ladislav Lérinc

Funkcia/Title: The Mayor
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PRILOHA k Dodatku o sluzbe SMS / ANNEX to the Service Addendum SMS

» Cena za odoslanid SMS / Price per SMS sent

Slovensko/Slovakia

QOrange Slovakia 0,028 EUR
Slovak Telekom 0,026 EUR
02 Slovakia (.03 EUR
SWAN Mobile 0,03 EUR

Ostatné krajiny su spoplatnené podla
Standardného cennika, ktory je dostupny na
nasledujicom odkaze

Other countries are charged according Standard
Price List found on the following link.
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