Zmluva o poskytnuti sluzieb Standardnej technickej podpory pre HW
komponenty a SW licencie Oracle

uzatvorena v sulade so zakonom €. 343/2015 Z. z. o verejnom obstaravani

a 0 zmene a doplneni niektorych zakonov, v zneni neskorsich predpisov (dalej len ,Zakon
0 verejnom obstaravani“), v sulade s § 269 ods. 2 zakona €. 513/1990 Zb. Obchodny
zakonnik v zneni neskorsich predpisov (dalej len ,Obchodny zakonnik®) a v sulade
s § 65 a nasl. zakona €. 185/2015 Z. z. Autorského zakona v zneni neskorsich predpisov
(dalej len ,Autorsky zakon")
(dalej len ,Zmluva®)

medzi:
Nazov: Slovenska republika zastupena Ministerstvom dopravy
Slovenskej republiky
delo: Nam. slobody 6, 810 05 Bratislava, Slovenska republika
ICO: 30416 094
IC DPH: 2020799209
Zastupena: Ing. Martin Janacek, generalny tajomnik sluzobného uradu

povereny ministrom dopravy Slovenskej republiky
v Organizaénom poriadku Ministerstva dopravy Slovenske;j
republiky

Osoba opravnena na

obchodné a vecné rokovania: Ing. Vladimir Sedlacek, generalny riaditel sekcie informatiky
Ministerstva dopravy Slovenskej republiky

Bankové spojenie: Statna pokladnica

IBAN/SWIFT: SK71 8180 0000 0070 0011 7681

(dalej len ,Objednavatel” alebo ,Verejny obstaravatel™)

a
Obchodné meno: InterWay, a.s.
delo: Stara Vajnorska 21, 831 04 Bratislava
ICO: 35728 531
IC DPH: SK2020268294

Osoba opravnena na
obchodné a vecné rokovania: Ing. Roman Kytka, predseda predstavenstva

Registracia: Obchodny register Okresného sudu Bratislava I, oddiel Sa,
vlozka €.: 6123/B

Bankové spojenie: VUB banka, a.s., Bratislava

Cislo uétu: SK 23 0200 0000 0020 7529 1059

Kdd banky: 0200

IBAN/SWIFT: SK 23 0200 0000 0020 7529 1059

(dalej len ,Poskytovatel alebo ,Dodavatel”; Objednavatel alebo Verejny obstaravatel
a Poskytovatel alebo Dodavatel dalej spolu ako ,zmluvné strany“ alebo jednotlivo
,zmluvna strana®)



Preambula

Tato Zmluva je vysledkom zadavania Ciastkovej zakazky na predmet ,Zabezpecenie sluzieb
Standardnej technickej podpory pre hardvér (dalej len ,HW*) komponenty a softvér (dalej len
~SW¥) licencie Oracle alebo ekvivalentu“ vramci zriadeného dynamického nakupného
systému na predmet ,Centralne verejné obstaravanie na poskytnutie licencii a produktov
ORACLE alebo ekvivalentov a sluzieb s nimi suvisiacich® v zmysle § 58 az 61 Zakona
0 verejnom obstaravani a uzatvara sa s Poskytovatelom ako uspednym uchadzaom
v uvedenom Ciastkovom zadani predmetnej zakazky.

ZMLUVNE STRANY SA DOHODLI NA NASLEDUJUCOM:
1. UCEL ZMLUVY:

1.1

Ugelom tejto Zmluvy je stanovenie zakladnych podmienok a Uprava vzajomnych
prav a povinnosti zmluvnych stran, ktoré sa vztahuju na zabezpecenie sluzieb
Standardnej technickej podpory pre HW komponenty a SW licencie Oracle alebo
ekvivalentov, definovanych vtejto Zmluve pri zachovani VSeobecnych
obchodnych podmienok spolo¢nosti Oracle uvedenych v prilohe &. 2 tejto Zmluvy
(dalej len ,VSeobecné obchodné podmienky*).

2. UVODNE USTANOVENIA

2.1

2.2

2.3

24

2.5

Poskytovatel  vyhlasuje, Ze je poverenym dodavatelom autorizovanym
spolo¢nostou ORACLE opravnenym zabezpeclit pre Objednavatela sluzby
Standardnej technickej podpory pre HW komponenty a SW licencie Oracle.

SW je softvérovy produkt, ktory:

a) spifa znaky preexistentného obchodne dostupného softvéru,
b) spina kritéria pogitadového programu v zmysle § 87 Autorského zéakona,
c) je licencia, ktora sa viaze k softvéru a je takzvana trvala licencia.

Hardvér oznacuje pocitacové vybavenie vratane komponentov, volitelnych
prvkov a nahradnych dielov.

VSeobecné obchodné podmienky spolo€nosti Oracle su podmienkami pouzivania
produktov spolo€nosti Oracle a podmienky pouzivania on-line sluzieb spolo&nosti
Oracle.

Poskytovatel ma pre pripad zodpovednosti za Skodu spdsobenu pri poskytovani
plnenia podla tejto Zmluvy uzatvorenu poistn zmluvu, €o preukazal
Objednavatelovi predloZenim platnej a u€innej poistnej zmluvy, ktorej predmetom
je poistenie zodpovednosti za Skodu spésobenu konanim Poskytovatela a
v désledku licenéného nesuladu v rozsahu min. 500 000,00 EUR (slovom:
patstotisic EUR). ZruSenie poistnej zmluvy bez jej nahradenia inou poistnou
zmluvou pocas platnosti a ucinnosti tejto Zmluvy je podstatnym poruSenim
Zmluvy a moze byt dovodom na odstupenie od Zmluvy.




2.6

Ak sa v Zmluve nachadza odvolavka, resp. odkaz na konkrétneho vyrobcu,
Objednavatel  umoznuje  Poskytovatefovi  poskytnit  aj  ekvivalent
k pozadovanému plneniu predmetu Zmluvy, ak bol ekvivalent predmetom jeho
ponuky a Objednavatel predmet Zmluvy ako ekvivalent vyhodnotil. Za (funkény)
ekvivalent sa v takomto pripade povazuje také rieSenie/zariadenie, ktoré spifia
uzitkové, prevadzkové a funkéné charakteristiky, ktoré su nevyhnutné na
zabezpecenie uc€elu, na ktoré je predmet plnenia Zmluvy urCeny, priCom za
(funkény) ekvivalent sa nepovazuje najma také rieSenie, z ktorého
prijatim/plnenim by boli spojené d'alSie vyvolané neprimerané naklady na strane
Objednavatela.

PREDMET ZMLUVY

3.1

3.2

3.3

3.4

3.5

Predmetom tejto Zmluvy je zavazok Poskytovatefa za odplatu poskytnut
Objednavatelovi sluzby Standardnej technickej podpory pre HW komponenty a
SW licencie Oracle $pecifikované v prilohe €. 1 Zmluvy v sulade so V§eobecnymi
obchodnymi podmienkami spoloCnosti Oracle a vsulade s podmienkami
uvedenymi v tejto Zmluve (dalej len ,Predmet Zmluvy“ a/alebo ,Sluzbaly*).

Predmet zmluvy musi byt dodany do 5 dni odo dfia ucinnosti Zmluvy, v rozsahu
uvedenom v prilohe €. 1 Zmluvy a Sluzby budu poskytované kontinualne do
31.12.2024.

Poskytovatel sa zavazuje v mene vyrobcu spolocnosti Oracle poskytovat
Standardnu technicku podporu pre HW komponent v sulade s prilohou €. 3
,Oracle Hardware and Systems Support Policies® tejto Zmluvy (dalej len ,priloha
€. 39).
Poskytovatel sa zavazuje v mene vyrobcu spolo¢nosti Oracle poskytovat
Standardnu technicku podporu pre SW licencie Oracle za podmienok uvedenych v
prilohe €. 4 ,Oracle Software Technical Support Policies tejto Zmluvy (dalej len
,priloha €. 4%).

Sluzba technickej podpory pre HW komponenty a SW licencie Oracle zahffa:

a) pravo na nové verzie (s novou funk&nostou) zakupenych produktov
ORACLE,

b) neobmedzeny pocet novych verzii a platforiem na stiahnutie/zaslanie,

C) servisné verzie pre udrzanie kroku s vyvojom novych verzii operaéného
systému

d) a hardvéru,

e) opravy pripadnych chyb softvéru, opravné kody,

f) danové a legislativne aktualizacie,

g) dokumentaciu k novym verzidm programov.

h) ainé v sulade s prilohou €. 3 a prilohou ¢&. 4 tejto Zmluvy.




ODMENA A PLATOBNE PODMIENKY A DOBA POSKYTOVANIA PREDMETU
ZMLUVY

4.1

4.2

4.3

4.4

4.5

4.6

4.7

Objednavatel sa zavazuje zaplatit Poskytovatelovi za riadne a vCasné
poskytnutie Standardnej technickej podpory pre HW komponenty a SW licencie
Oracle na zaklade tejto Zmluvy cenu dojednanu v zmysle zakona &. 18/1996 Z. z.
0 cenach v zneni neskorSich predpisov v celkovej sume 680 988,12 EUR
(slovom: Sest'stoosemdesiat tisic devatstoosemdesiatosem eur a dvanast
centov) vratane DPH.

V cene uvedenej v bode 4.1 Zmluvy je zahrnuta cena a vSetky dalSie naklady
Dodavatela suvisiace so splnenim Predmetu Zmluvy.

Cena podfa bodu 4.1 tohto ¢lanku bude uhradena v dvoch roénych splatkach.
Roc¢né splatky podla bodu 4.1 tohto ¢lanku vo vySke 340 494,06 EUR (slovom:
tristostyridsat' tisic Styristodevatdesiatstyri eur a Sest centov ) vratane DPH/rok
sa Objednavatel zavazuje uhradit na zaklade faktar doru¢enych Poskytovatelom
do sidla Objednavatela. Faktura za rok 2023 vo vySke 340 494,06 EUR (slovom:
tristostyridsat’ tisic Styristodevatdesiatstyri eur a Sest’ centov eur) s DPH bude
doruc¢ena do 15 (patnastich) kalendarnych dni odo dna uginnosti tejto zmluvy,
faktura za rok 2024 vo vysSke 340 494,06 EUR (slovom: tristoStyridsat' tisic
StyristodevatdesiatStyri eur a Sest centov eur) s DPH bude doru¢ena do 15
(patnastich) kalendarnych dni po uplynuti 12 (dvanastich) mesiacov odo dna
ucinnosti tejto zmluvy.

Cena uvedena v bode 4.1 je pevna a konec¢na. Cenu podla bodu 4.1 je mozné
zvysit, pripadne znizit' len v rozsahu zodpovedajucom zmene zakonnej sadzby
DPH vztahujucej sa na Predmet Zmluvy.

Podkladom pre uhradu ceny za plnenie Predmetu Zmluvy je faktdra vystavena
Dodavatelom v sulade s bodom 4.3 tejto Zmluvy po podpisani akceptaéného
protokolu osobami opravnenymi na obchodné a vecné rokovania oboch
zmluvnych stran, ktora tvori jej neoddelitelnu prilohu.

Splatnost’ faktur je 30 (tridsat) dni odo dia jej doru€enia Objednavatelovi, za
predpokladu, Ze faktira bude spifiat’ vSetky nalezitosti v zmysle bodu 4.7 tohto
¢lanku Zmluvy. Faktdra sa povazuje za uhradenu driom pripisania fakturovanej
sumy na ucet Poskytovatela.

Faktura musi obsahovat néleZitosti v zmysle zakona €. 222/2004 Z. z. o dani
z pridanej hodnoty v zneni neskorsich predpisov a v zmysle zakona ¢&. 431/2002
Z. z. o uctovnictve v zneni neskorSich predpisov. V pripade jej neuplnosti alebo
nespravnosti je Objednavatel opravneny vratit ju Poskytovatelovi na opravu
alebo doplnenie; v takom pripade nova 30 (tridsat) driova lehota splatnosti zacne
plynut az driom dorucenia opravenej faktury Objednavatelovi.




4.8

Zmluvné strany sa dohodli, Zze Objednavatel uhradi Poskytovatelovi sumu
uvedenu v bode 4.1 Zmluvy bankovym prevodom, a to na Cislo uctu uvedené
v zahlavi tejto Zmluvy.

5. VYHLASENIE ZMLUVNYCH STRAN

5.1

Kazda zo zmluvnych stran vyhlasuje druhej zmluvnej strane, ze kazdé z vyhlaseni
v zmysle tejto Zmluvy je v den podpisu Zmluvy pravdivé, presné a nie je
zavadzajuce. Kazda zo zmluvnych stran vyhlasuje, ze:

5.1.1 ma nevyhnutnu spdsobilost a opravnenie na uzatvorenie a plnenie tejto
Zmluvy,

5.1.2 tato Zmluva a vSetky ostatné dokumenty, ktoré zmluvné strany uzatvoria
v suvislosti so Zmluvou, budu po ich podpise predstavovat platné zavazky
zmluvnych stran v sulade s ich podmienkami,

5.1.3 si text Zmluvy precitala a plne mu porozumela, Zmluva vyjadruje jej
skuto€nu, slobodnu a vaznu vélu, nie je uzatvarana v tiesni ani v omyle, ani
za napadne nevyhodnych podmienok,

5.1.4 sa zavazuje vyvinut maximalne usilie v dobrej viere za ucelom poskytnutia
si vzdjomnej pomoci a spoluprace pri realizacii a plneni povinnosti podla
Zmluvy, kazda zo zmluvnych stran sa predovdetkym zavazuje poskytnut
druhej zmluvnej strane na jej ziadost vSetky informacie a dokumenty
nevyhnutné na dosiahnutie u¢elu zamyslaného Zmluvou.

6. SUBDODAVATELIA A REGISTER PARTNEROV VEREJNEHO SEKTORA

6.1

6.2

Na poskytovanie plneni podla tejto Zmluvy, ma Poskytovatel za podmienok
dohodnutych v tejto Zmluve, pravo uzatvarat subdodavatel'ské zmluvy. Tym nie
je dotknuta zodpovednost Poskytovatela za plnenie tejto Zmluvy v sulade s § 41
ods. 8 Zakona o verejnom obstaravani a Poskytovatel licencie je povinny
odovzdat plnenie Objednavatelovi sam, na svoju zodpovednost, v dohodnutom
Case a v dohodnutej kvalite.

Zoznam subdodavatelov s ich identifikacnymi udajmi v rozsahu: (i) meno a
priezvisko alebo obchodné meno, resp. nazov, (ii) adresa pobytu alebo sidlo, (iii)
ICO alebo datum narodenia, ak nebolo pridelené ICO, (iv) podiel plnenia na tejto
Zmluvy v percentualnom vyjadreni, ako aj udaje o osobe opravnenej konat' za
subdodavatela v rozsahu meno a priezvisko, adresa pobytu a datum narodenia
je uvedeny v prilohe €. 6 tejto Zmluvy.




6.3

6.4

6.5

6.6

6.7

Poskytovatel je povinny pisomne oznamit Opravnenej osobe Objednavatela
akukolvek zmenu udajov o subdodavatelovi bezodkladne po tom, ako sa o takej
zmene dozvedel.

V pripade, ze Poskytovatel poskytne predmet podla Zmluvy pocas jej trvania
subdodavatelmi, prilohou &. 6 Zmluvy je zoznam subdodavatelov Poskytovatela.

V pripade, ak bude mat pocCas plnenia Zmluvy Poskytovatel zaujem uzavriet
zmluvu so subdodavatefom, ktory sa bude podielat na realizacii predmetu
plnenia Zmluvy, je povinny reSpektovat nasledovné pravidla:

a) kazdy subdodavatel musi spifat podmienky tykajuce sa osobného
postavenia podla § 32 ods. 1 Zakona o verejnom obstaravani, t. j. musi
preukazat, ze je opravneny dodavat predmet zmluvy zodpovedajuci
predmetu zakazky a nesmu u neho existovat’ dévody na vyluéenie podla § 40
ods. 6 pism. a) aZz g) a ods. 7 Zakona o verejnom obstaravani; opravnenie
dodavat’ tovar, alebo poskytovat' sluzbu sa preukazuje vo vztahu k tej Casti
predmetu zakazky, ktord ma subdodavatel plnit. Ak to nepreukaze,
Objednavatel méze odstupit od Zmluvy,

b) v pripade, ak su splnené podmienky podla § 2 zakona

€. 315/2016 Z. z., subdodavatel ma povinnost byt zapisany v registri
partnerov verejného sektora. Nesplnenie tejto povinnosti alebo vymaz
subdodavatela z registra partnerov verejného sektora méze mat za nasledok
odstupenie od Zmluvy podla § 19 ods. 3 Zakona o verejnom obstaravani,

c) kazdy subdodavatel musi byt schopny realizovat’ prislusnu ¢ast’ predmetu
Zmluvy v rovnakej kvalite ako poskytovatel. Identifikaciu subdodavatela spolu
s dokladmi preukazujucimi splnenie podmienok uéasti podfa § 32 Zakona o
verejnom obstaravani, musi Poskytovatel predlozit Objednavatelovi
najneskor tri pracovné dni pred realizovanim prislusnej Casti predmetu
zmluvy. Objednavatel ma pravo odmietnut podiel na realizacii plnenia
Predmetu zmluvy subdodavatelom, ak nie su splnené podmienky uvedené
v odseku 6.5 pism. a) tohto ¢lanku Zmluvy,

d) Objednavatel mézZe u subdodavatela hodnotit’ existenciu dévodov na
vylu€enie podla § 40 ods. 8 Zakona o verejnom obstaravani.

V pripade, ak subdodavatel nesplni podmienku uvedenu v odseku 6.5 pism. b)
alebo ak dojde k jeho vymazu zregistra partnerov verejného sektora, ma
Objednévatel voci Poskytovatelovi narok na zmluvnu pokutu vo vyske 5% z ceny
pinenia.
K zmene subdodavatefa mézZe déjst len na zaklade udeleného suhlasu
Objednavatela. Poskytovatel je povinny Objednavatelovi najneskér do 3 (slovom:
troch) pracovnych dni pred zmenou subdodavatela, predlozit pisomné
oznamenie 0 zmene subdodavatela, ktoré bude obsahovat minimalne: podiel
zakazky, ktory ma poskytovatel licencie v umysle zadat’ subdodavatelovi, nazov
sluzby, ktord ma subdodavatel poskytnut, identifikatné udaje navrhovaného
subdodavatela, udaje o osobe opravnenej konat za subdodavatela v rozsahu
meno a priezvisko, adresa pobytu, datum narodenia a doklady na preukazanie
splnenia podmienok ucasti tykajuce sa osobného postavenia navrhovaného
subdodavatela podfla § 32 ods. 1 Zakona o verejnom obstaravani.




8.

6.8

6.9

V pripade, Ze navrhovany subdodavatel nebude spifiat podmienky uéasti podla
§ 32 ods. 1 Zakona o verejnom obstaravani, Objednavatel pisomne poziada o
jeho nahradenie. Poskytovatel doru€i navrh nového subdodavatela do 5 (slovom:
piatich) pracovnych dni odo dfia doruCenia ziadosti o jeho nahradenie, ak
Objednavatel neurci dihSiu lehotu. V pripade porusenia tychto dojednani o zmene
subdodavatela, bude sa to povazovat za podstatné porusenie zmluvnej
povinnosti a Objednavatel bude opravneny od tejto Zmluvy odstupit.

Poskytovatel zodpoveda za spravnost a uplnost Udajov zapisanych o fiom
v registri partnerov verejného sektora, identifikaciu kone¢ného uzivatela vyhod
vo svojej spolo¢nosti, ako aj overovanie identifikacie kone¢ného uzivatela vyhod
v zmysle § 11 Zakona o RPVS.

ZANIK ZMLUVY

7.1
7.2

7.3

7.4

7.5

Tato Zmluva sa uzatvara na dobu urditd do 31.12.2024.
Tato Zmluva zanika:

a) vzajomnou pisomnou dohodou zmluvnych stran podpisanou oboma
zmluvnymi stranami, ktora musi obsahovat’ dohovor o vzgjomnom vyrovnani
nevysporiadanych majetkovopravnych vztahov vzniknutych v sdvislosti so
Zmluvou, inak je neplatna,

b) pisomnym odstupenim od tejto Zmluvy z dévodov a spdsobom uvedenym
v tejto Zmluvy.

Kazda zo zmluvnych stran je opravnena odstupit od tejto Zmluvy na zaklade
pisomného oznamenia o odstupeni zaslaného druhej zmluvnej strane, pokial:

7.3.1 sidruha zmluvna strana nesplini akukolvek zo svojich povinnosti stanovenu
v tejto Zmluve riadne a v lehotach uvedenych v tejto Zmluve alebo pokial
eSte pred uplynutim tychto lehét je zrejmé, Zze druha zmluvna strana do
uplynutia stanovenych leh6t niektoru zo svojich povinnosti nestihne riadne
a véas splinit,

7.3.2 sa objektivne preukaze, ze vyhlasenia druhej zmluvnej strany uvedené
Vv tejto Zmluvy su nepravdivé.

Prejav vOle, ktorym odstupuje niektord zo zmluvnych stran od Zmluvy sa musi
dorucit’ druhej zmluvnej strane v pisomnej forme. Odstipenim od Zmluvy sa
Zmluva zruSuje ku driu doruCenia odstupenia od Zmluvy.

Tato Zmluvu je mozné ukonCit' aj z dévodov uvedenych v Prilohe €. 5 tejto Zmluvy
,Protikorup&na dolozka“ (dalej len ,priloha €. 5%).

ZMENY A DODATKY




10.

11.

8.1

8.2

Pokial Zmluva neustanovuje inak, akékofvek zmeny, dodatky a doplnenia Zmluvy
(vratane jej priloh) mézu byt prijaté iba vsulade s § 18 Zakona o verejnom
obstaravani na zaklade pisomnej dohody oboch zmluvnych stran, a to formou
pisomnych a ocislovanych dodatkov k Zmluve, podpisanych oboma zmluvnymi
stranami.

Na vyluCenie pochybnosti, v pripade zmeny osoby opravnenej na vecné
a technické rokovania, nie je potrebné uzatvorenie dodatku ku Zmluve. Zmluvna
strana je povinna takuto zmenu bezodkladne oznamit druhej zmluvnej strane.

OZNAMENIE A KOMUNIKACIA

9.1

9.2

Pokial v Zmluve nie je uvedené inak, akékolvek oznamenie alebo akakolvek ina
formalna komunikacia medzi zmluvnymi stranami suvisiaca so Zmluvou bude
prebiehat prostrednictvom opravnenych oséb - Statutarnych organov zmluvnych
stran, alebo os6b opravnenych na vecné a technické rokovania uvedenych
v zahlavi Zmluvy, musi byt realizovana v pisomnej forme a vyhotovena v
slovenskom jazyku a adresatovi musi byt zaslana alebo doruena osobne,
postou (formou doporuCenej zasielky s doru¢enkou) alebo kuriérskou sluzbou
prostrednictvom kontaktnych udajov zmluvnych stran.

Osoby opravnené na vecné a technické rokovania su opravnené na vsetky ukony
vo veciach Zmluvy, okrem ukonov smerujucich k ukonéeniu alebo zmene Zmluvy.

ROZHODNE PRAVO A RIESENIE SPOROV

10.1
10.2

10.3

10.4

Zmluva sa riadi pravnymi predpismi Slovenskej republiky.

Pokial Zmluva neustanovuje inak, vzajomné vztahy zmluvnych stran v Zmluve
vyslovne neupravené sa budu riadit' prislusSnymi ustanoveniami Obchodného
zakonnika.

Bez toho, aby tym bolo dotknuté ktorékolvek ustanovenie Zmluvy, zmluvné strany
sa dohodli, ze pouzitie akéhokolvek ustanovenia ktoréhokolvek vSeobecne
zavazného pravneho predpisu Slovenskej republiky, ktoré nie je kogentné, je
vyslovne vylu¢ené v rozsahu, v ktorom by jeho pouzitie mohlo menit’ (& uz uplne
alebo Ciasto¢ne) vyznam alebo obsah ktoréhokolvek ustanovenia Zmluvy.

Vsetky spory, nezrovnalosti, otazky alebo nejasnosti sa zmluvné strany zavazuju
riedit predovSetkym dohodou a vzajomnymi rokovaniami za u¢elom dosiahnutia
dohody o pripadnych sporoch, nezrovnalostiach, otazkach alebo nejasnostiach.
Tieto rokovania musia byt vedené v dobrej viere a s cielom zachovania ucelu
sledovaného Zmluvou oboma zmluvnymi stranami. V pripade, ak takuto dohodu
nebude mozné dosiahnut, je kazda zo zmluvnych stran opravnena obratit sa na
prislusny sud so svojim narokom alebo ziadostou.

ODDELITELNOST USTANOVENI
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11.2

Jednotlivé ustanovenia Zmluvy su vymahatelné nezavisle od seba a neplatnost
ktoréhokolvek z nich nebude mat Ziaden vplyv na platnost ostatnych ustanoveni,
s vynimkou pripadov, kedy je z dévodu délezitosti povahy alebo inej okolnosti
tykajucej sa takéhoto neplatného ustanovenia zrejmé, Ze dané ustanovenie
nemdze byt oddelené od ostatnych prisluSnych ustanoveni.

V pripade, ak niektoré z uvedenych ustanoveni bude neplatné, priCom jeho
neplatnost bude spdsobena niektorou jeho ¢astou, bude dané ustanovenie platit’
tak, ako keby bola predmetna &ast vypustena. Ak v§ak takyto postup nie je mozny,
zmluvné strany sa zavazuju zabezpe it uskutocnenie vSetkych krokov potrebnych
za tym ucelom, aby bolo dohodnuté ustanovenie s podobnym uc€inkom, ktorym sa
neplatné ustanovenie v sulade s prislusnym pravnym predpisom nahradi.

ZODPOVEDNOST ZA SKODU

12.1

Kazda zo zmluvnych stran zodpoveda za spbésobenu skodu podla ustanoveni §
373 a nasl. Obchodného zakonnika.

SANKCIE

13.1

13.2

13.3

13.4

13.5

V pripade omeskania Poskytovatela s plnenim Predmetu Zmluvy podfa bodu 3.1
tejto Zmluvy, je Dodavatel povinny zaplatit Objednavatelovi zmluvnu pokutu vo
vySke 100,- Eur (sto eur) za kazdy, aj zaCaty defi omeskania.

V pripade omeSkania Objednavatela s uhradou faktury, ma Dodavatel pravo
uplatnit' si voci dodavatelovi urok z omeskania vo vySke 0,05 % z dlZznej sumy bez
DPH za kazdy, aj zaCaty def omeskania.

Dodavatel nesie objektivnu zodpovednost za Skody, ktoré spdsobi
Objednavatelovi pri plneni alebo v suvislosti s nim . Postup pri uplatiiovani nahrady
Skody sa riadi prislusnymi ustanoveniami Obchodného zakonnika.

Zaplatenim sankcie podfa tejto Zmluvy nie je dotknuty narok na nahradu Skody
podla ustanoveni Obchodného zakonnika.

Sankciu povinna strana zaplati opravnenej strane do 30 (tridsiatich) kalendarnych
dni odo dnia jej uplatnenia na zaklade riadne vystavenej faktury v stulade s bodom
4.6 Zmluvy.

PROTIKORUPCNE USTANOVENIA

14.1 Pri plneni tejto Zmluvy sa poskytovatel zavazuje dodrziavat platné pravne

predpisy vztahujuce sa ku korupcii a korupénému spravaniu.

14.2 Poskytovatel podpisom tejto Zmluvy vyhlasuje, Ze bol oboznameny

s Protikorup&nou politikou objednavatela, (zverejnenou na webovom sidle




15.

16.

https://www.mindop.sk/uploads/extfiles/transparentnost/Protikorupcna politika

MDVSR.pdf ), jej obsahu porozumel a zavazuje sa ju reSpektovat.
14.3 Poskytovatel podpisom tejto Zmluvy zaroven vyhlasuje, ze:

a)
b)

c)

d)

f)

pozna znaky korupcie a korupéného spravania,

zdrzi sa akejkolvek formy korupcie a korup&ného spravania v suvislosti
s plnenim zavazkov vyplyvajucich z tejto Zmluvy,

poskytne sucinnost’ v pripade posudzovania podozrenia z korupcie alebo
korup&ného spravania,

zdrzi sa akychkolvek foriem korupcie suvisiacich s plnenim Predmetu
Zmluvy alebo zavazkov vyplyvajucich z tejto Zmluvy, ktoru planuje, alebo
ktoru uz uzavrel s Objednavatelom,

bezodkladne oznami Objednavatelovi akékolvek podozrenie z korupcie a
poskytne sucinnost pri preskiumavani tohto oznamenia,

nie je v konflikte zaujmov vo vztahu k zamestnancom objednavatela, ktory
by mohol ovplyvnit realizaciu Predmetu Zmluvy s objednavatelom.

14.4 Poskytovatel sa podpisom tejto Zmluvy zavazuje predchadzat korupcii
v suvislosti s prisluSnou transakciou, projektom, ¢&innostou alebo vztahom
vyplyvajucim z tejto Zmluvy, a to podla prilohy &. 5, ktora je neoddelitelnou
sucastou tejto Zmluvy.

PLATNOST A ZAVAZKOVO-PRAVNA UCINNOST

15.1 Zmluva nadobuda platnost driom jej podpisu zmluvnymi stranami alebo osobami
opravnenymi konat v mene zmluvnych stran na zaklade pisomného poverenia,
resp. dnom podpisu osoby podpisujucej ako poslednej v poradi a uc€innost’ dhom
nasledujucim po dni jej zverejnenia v Centralnom registri zmlGv vedenom Uradom
vlady Slovenskej republiky podla § 47a ods. 1 zakona €. 40/1964 Zb. Obcianskeho
zakonnika v zneni neskorSich predpisov v nadvaznosti na § 5a ods. 1 a 6 zdkona
€. 211/2000 Z. z. o slobodnom pristupe k informaciam a o zmene a doplneni
niektorych zakonov (zakon o slobode informacii) v zneni neskorSich predpisov.

JAZYK A VYHOTOVENIE

16.1 Zmluva je vyhotovend v slovenskom jazyku.

16.2 Tato Zmluva je vypracovana v 7 (siedmych) rovnopisoch, z ktorych 4 (Styri)
rovnopisy obdrzi Objednavatel a 3 (tri) rovnopisy obdrzi Poskytovatel.

16.3 Zmluvné strany vyhlasuju, ze si Zmluvu riadne precitali, jej obsahu porozumeli a
Ze tuto Zmluvu uzatvaraju na zaklade ich slobodnej, vaznej, urCitej vole, ze Zmluva
nebola uzatvorena pod natlakom, ani za napadne nevyhodnych podmienok, nie v
omyle a na znak suhlasu s jej obsahom ju podpisuju.
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16.4 Neoddelitelnou sucastou Zmluvy su prilohy:

Priloha €. 1: Zoznam produktov Oracle

Priloha €. 2: VSeobecné obchodné podmienky spolo¢nosti Oracle (OMA)
Priloha €. 3: Oracle Hardware and Systems Support Policies

Priloha €. 4: Oracle Software Technical Support Policies

Priloha €. 5: Protikorup&na dolozka

Priloha &. 6 Zoznam subdodavatelov (ak sa uplatfiuje)

Za objednavatela: Za poskytovatefla:

V Bratislave dfia .................. V Bratislave dfia .................
Ing. Martin Janacek Ing. Roman Kytka
generalny tajomnik predseda predstavenstva

sluzobného uradu ministerstva InterWay, a.s.

-11 -



Priloha ¢. 1 — Zoznam produktov Oracle

Nazov produktu Csl Pocet
Jednotiek
Oracle Directory Services Plus - Employee User Perpetual 19558897 | 2000
Oracle Partitioning - Named User Plus Perpetual 19558897 | 400
Oracle WebLogic Server Enterprise Edition - Processor Perpetual 19558897 | 32
Oracle Partitioning - Processor Perpetual 19558897 | 16
Oracle Diagnostics Pack - Named User Plus Perpetual 19558897 | 400
Oracle SOA Management Pack Enterprise Edition - Processor 19558897 | 8
Perpetual
Oracle SOA Suite for Oracle Middleware - Processor Perpetual 19558897 | 8
Oracle Directory Services Plus - Employee User Perpetual 19558897 | 2000
Oracle SOA Suite for Oracle Middleware - Named User Plus Perpetual | 19558897 | 80
Oracle WebLogic Suite - Named User Plus Perpetual 19558897 | 240
Oracle WebLogic Server Enterprise Edition - Named User Plus 19558897 | 320
Perpetual
Oracle Real Application Clusters - Named User Plus Perpetual 19558897 | 400
Oracle Database Standard Edition - Processor Perpetual 19558897 | 8
Oracle SOA Management Pack Enterprise Edition - Named User Plus 19558897 | 80
Perpetual
Oracle Service Bus - Processor Perpetual 19558897 | 16
Oracle Tuning Pack - Named User Plus Perpetual 19558897 | 400
Oracle WebLogic Server Management Pack Enterprise Edition - 19558897 | 160
Named User Plus Perpetual
Oracle Database Enterprise Edition - Named User Plus Perpetual 19558897 | 400
Oracle Tuning Pack - Processor Perpetual 19558897 | 16
Oracle WebLogic Server Management Pack Enterprise Edition - 19558897 | 16
Processor Perpetual
Oracle Real Application Clusters - Processor Perpetual 19558897 | 16
Oracle WebLogic Suite - Processor Perpetual 19558897 | 24
Oracle Service Bus - Named User Plus Perpetual 19558897 | 160
Oracle Database Enterprise Edition - Processor Perpetual 19558897 | 16
Oracle Database Standard Edition - Named User Plus Perpetual 19558897 | 20
Oracle Directory Services Plus - Non Employee User - External 19558897 | 10000
Perpetual
Oracle Diagnostics Pack - Processor Perpetual 19558897 | 16
Oracle Unified Business Process Management Suite - Processor 19635972 | 8
Perpetual
Oracle Linux - Oracle 1-Click Ordering 20747299 | 51
StorageTek SL150 modular tape library: model family 19637980
StorageTek SL150 modular tape library: model family 19637980
StorageTek SL150 modular tape library: power supply (for factory 19637980
installation)
Power cord: Jumper, 1.0 meter, straight IEC60320-2-2 Sheet E (C14) 19637980 | 4
plug, right angle IEC60320-1-C13 connector, 10 A, 250 VAC
StorageTek SL150 modular library system: base with 30 activated 19637980 | 1
cartridge slots, 1 HP LTOG6 half-height 8 Gb FC tape drive with Oracle
Key Manager compatibility, and rackmounting kit
SL150 LIBRARY, WDRIVE, HP LTO6, FC 19637980

BASE CHASSIS ASSY

19637980




Priloha ¢. 1 — Zoznam produktov Oracle

StorageTek LTO tape drive: 1 HP LTOG6 half-height 8 Gb FC with 19637980
Oracle Key Manager compatibility for StorageTek SL150 (for factory
installation)

StorageTek SL150 modular tape library: expansion module with 30 19637980
slots (for factory installation)

StorageTek FC cable: OM2, 10 meters, 50/125, duplex, riser, LC-LC 19637980
connectors (for factory installation)

StorageTek SL150 modular tape library: model family 19637980
StorageTek SL150 modular tape library: model family 19637980
StorageTek SL150 modular tape library: power supply (for factory 19637980
installation)

Power cord: Jumper, 1.0 meter, straight IEC60320-2-2 Sheet E (C14) 19637980
plug, right angle IEC60320-1-C13 connector, 10 A, 250 VAC

StorageTek SL150 modular library system: base with 30 activated 19637980
cartridge slots, 1 HP LTOG6 half-height 8 Gb FC tape drive with Oracle
Key Manager compatibility, and rackmounting kit

SL150 LIBRARY, WDRIVE, HP LTO6, FC 19637980
BASE CHASSIS ASSY 19637980
StorageTek LTO tape drive: 1 HP LTO6 half-height 8 Gb FC with 19637980

Oracle Key Manager compatibility for StorageTek SL150 (for factory
installation)

StorageTek SL150 modular tape library: expansion module with 30 19637980
slots (for factory installation)

StorageTek FC cable: OM2, 10 meters, 50/125, duplex, riser, LC-LC 19637980
connectors (for factory installation)

StorageTek SL150 modular tape library: model family 19637980
StorageTek SL150 modular tape library: model family 19637980
StorageTek SL150 modular tape library: power supply (for factory 19637980
installation)

Power cord: Jumper, 1.0 meter, straight IEC60320-2-2 Sheet E (C14) 19637980
plug, right angle IEC60320-1-C13 connector, 10 A, 250 VAC

StorageTek SL150 modular library system: base with 30 activated 19637980
cartridge slots, 1 HP LTOG6 half-height 8 Gb FC tape drive with Oracle
Key Manager compatibility, and rackmounting kit

SL150 LIBRARY, WDRIVE, HP LTO6, FC 19637980
BASE CHASSIS ASSY 19637980
StorageTek LTO tape drive: 1 HP LTO6 half-height 8 Gb FC with 19637980

Oracle Key Manager compatibility for StorageTek SL150 (for factory
installation)

StorageTek SL150 modular tape library: expansion module with 30 19637980
slots (for factory installation)

StorageTek FC cable: OM2, 10 meters, 50/125, duplex, riser, LC-LC 19637980
connectors (for factory installation)




Priloha €. 2: VSeobecné obchodné podmienky spolo¢nosti Oracle (OMA)

ZAKAZNIK SUHLASI, ZE OBJEDNANiIM PROSTREDNICTVOM OBJEDNAVKY, KTORA ZAHRNA NASLEDUJUCE VSEOBECNE PODMIENKY
(DALEJ LEN ,,OBJEDNAVKA“) VYJADRUJE SUHLAS S TYM, ZE BUDE VIAZANY ZMLUVNYMI PODMIENKAMI OBJEDNAVKY A TYMITO
VSEOBECNYMI PODMIENKAMI. AK ZAKAZNiK TAKUTO OBJEDNAVKU PREDKLADA V MENE SPOLOCNOSTI ALEBO INEHO
PRAVNEHO SUBJEKTU, VYHLASUJE, ZE JE OPRAVNENY ZAVIAZAT TENTO SUBJEKT ZMLUVNYMI PODMIENKAMI OBJEDNAVKY A
TYMITO VSEOBECNYMI PODMIENKAMI, PRICOM V TAKOMTO PRIPADE SA OZNACENIE ,ZAKAZNiK“ POUZIVANE V TYCHTO
VSEOBECNYCH PODMIENKACH VZTAHUJE NA TENTO SUBJEKT. AK ZAKAZNiK TAKYMTO OPRAVNENIM NEDISPONUJE ALEBO DANY
SUBJEKT NESUHLASI SO ZAVIAZANIM SA ZMLUVNYMI PODMIENKAMI OBJEDNAVKY, TYMITO VSEOBECNYMI PODMIENKAMI A ICH
DODRZIAVANIM, ZAKAZNiK NEMOZE TUTO OBJEDNAVKU PREDLOZIT ANI VYUZIVAT PONUKY PRODUKTOV ALEBO SLUZIEB.

@E&ﬁﬂ VSEOBECNE PODMIENKY

Tieto VSeobecné podmienky (dalej ako ,VSeobecné podmienky”) si uzatvorené medzi Oracle Slovensko spol. s r. 0.,
Einsteinova 19, Bratislava 851 01, zapisanou v Obchodnom registri Okresného sudu Bratislava I, Oddiel: Sro, Vlozka
€. 11027/B (dalej ako ,Oracle®) a fyzickou alebo pravnickou osobou, ktora uzavrela objednavku, ktora formou odkazu
zahffia tieto VSeobecné podmienky. Predlozenim objednavky podliehajicej tymto VSeobecnym podmienkam Zakaznik
suhlasi, ze do tychto VSeobecnych podmienok su zahrnuté Harmonogramy (tak ako su definované nizSie), ktoré su
pripojené k tymto VSeobecnym podmienkam. Ak sa urcita podmienka vztahuje len na konkrétny Harmonogram, potom sa
tato podmienka vztahuje len na tento Harmonogram, ked je tento Harmonogram zahrnuty do tychto VSeobecnych
podmienok.

1. DEFINICIE
1.1. Hardvér” oznacuje pocitacové vybavenie vratane komponentov, volitelnych prvkov a ndhradnych dielov.

1.2. ,Integrovany softvér® oznacuje akykolvek softvér alebo programovatelny kod, ktory a)je vlozeny alebo
zacleneny do Hardvéru a umoznuje funkénost Hardvéru alebo b) Zakaznikovi vyslovne poskytla Oracle podla
Harmonogramu H a je vyslovne uvedeny i) v sprievodnej dokumentacii, ii) na internetovych strdnkach Oracle alebo
iii) prostrednictvom mechanizmu, ktory ulfahCuje inStalaciu pri pouziti Hardvéru Zakaznika. Integrovany softvér
nezahffia a neposkytuje Zakaznikovi prava k a) zdrojovému kdédu alebo funkcionalite pre diagnostiku, udrzbu, opravy
alebo sluzby technickej podpory ani b) samostatne licencovanym aplikaciam, operaénému systému, vyvojovym
nastrojom, softvéru na spravu systému alebo inému zdrojovému kédu, ktory Oracle licencuje samostatne. K urcitému
druhu Hardvéru obsahuje Integrovany softvér Volitelné prvky Integrovaného softvéru (tak ako je definované
v Harmonograme H), ktoré su objednavané samostatne.

1.3. ,Ramcovéa zmluva“ oznacuje tieto VSeobecné podmienky (vratane vSetkych dodatkov) a dva Harmonogramy
zahrnuté do Ramcovej zmluvy (vratane vSetkych dodatkov k tymto Harmonogramom). Pouzivanie Produktov a Ponuk
sluzieb objednanych od Oracle alebo od autorizovaného predajcu Zakaznikom sa riadi podmienkami tejto Ramcovej
zmluvy.

1.4. ,Operacny systém* oznacuje softvér, ktory spravuje Hardvér pre Programy a dal$i softvér.
1.5. ,Produkty“ oznacéuju Programy, Hardvér, Integrovany softvér a Operacny systém.

1.6. ,Programy” oznaCuju a) softvér, ktory vlastni alebo distribuuje Oracle, ktory si Zakaznik objednal na zaklade
Harmonogramu P, b) Programovla dokumentaciu a c) vSetky aktualizacie Programov, ktoré ziskate v ramci sluzieb
Technickej podpory. Programy nezahffiaju Integrovany softvér ani akykolvek Operaény systém ani akukolvek verziu
softvéru pred jeho oficialnou dostupnostou (napr. beta verzie).

1.7. ,Programova dokumentacia“ oznacuje pouzivatelsku priru¢ku k Programom a Instalaénu priru¢ku k Programu.
Programova dokumentacia moze byt doru¢ena s Programami. Dokumentacia je pre Zakaznika tiez dostupna online
na stranke http://oracle.com/documentation.

1.8. ,Harmonogram® oznacuje vSetky Harmonogramy Oracle k tymto VSeobecnym podmienkam tak, ako je uvedené
v Clanku 2.

1.9. ,Samostatné podmienky“ oznacuju samostatné licenéné podmienky, ktoré su uvedené v Programovej

dokumentacii, v siboroch readme (Citaj ma) alebo v poznamkovych suboroch tykajacich sa Samostatne licencovanej
Technologie tretich stran.
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1.10. ,Samostatne licencovana Technoldgia tretej strany” oznacéuje technoldgiu tretej strany, ktora je licencovana
na zéklade Samostatnych podmienok, a nie podla podmienok Ramcovej zmluvy.

1.11. ,Ponuky sluzieb® oznacuju sluzby technickej podpory, Skolenia, hostované outsourcované sluzby, Cloudové
sluzby, konzultacné sluzby, rozSirené sluzby podpory zakaznikovi alebo iné sluzby, ktoré si Zakaznik objednal. Takéto
Ponuky sluzieb su popisané v prislusnhom Harmonograme.

1.12. ,Zakaznik"“ oznacuje fyzicku alebo pravnickl osobu, ktora podpisala tieto VSeobecné podmienky.

PODMIENKY RAMCOVEJ ZMLUVY A PRiISLUSNYCH HARMONOGRAMOV

Tato Ramcovi zmluvu méze Zakaznik pouzit k objednavke, ktora je prilohou k tejto Ramcovej zmluve. K Datumu
nadobudnutia ucinnosti sa stavaju nasledujuce Harmonogramy sucastou Ramcovej zmluvy: Harmonogram H —
Hardvér, Harmonogram P — Programy, Harmonogram C — Cloudové sluzby a Harmonogram LVM — Sluzba Linux VM.

V Harmonogramoch s stanovené zmluvné podmienky, ktore sa vztahuju na urcité typy ponuk Oracle, ktoré sa mézu
odliSovat od tychto VSeobecnych podmienok alebo ich mézu doplfiat.

SEGMENTACIA

Nakup akychkolvek Produktov a stvisiacich Ponuk sluzieb alebo inych Ponik sluzieb je uskuto¢fiovany na zaklade
samostatnych ponuk aje poskytovany oddelene od akychkolvek inych objednavok pre akékolvek Produkty
a suvisiace Ponuky sluzieb alebo iné Ponuky sluzieb, ktoré Zakaznik mohol alebo méze ziskat od Oracle. Zdkaznik
si je vedomy, Zze mOze zakupit akékolvek Produkty a suvisiace Ponuky sluzieb alebo iné Ponuky sluzieb nezavisle od
akychkolvek inych Produktov alebo Ponuk sluzieb. Platobny zavazok Zakaznika za a) akékolvek Produkty a suvisiace
Ponuky sluzieb nie je podmieneny vykonanim akychkolvek inych Ponuk sluzieb ani dodanim akychkolvek dalSich
Produktov alebo b) iné Ponuky sluzieb nie je podmieneny dodanim akychkolvek Produktov ani vykonanim akejkolvek
dodatoc¢nej inej Ponuky sluzieb. Zakaznik prehlasuje, Ze sa nespolieha na Ziadne ujednania ohladom financovania
alebo leasingovych sluzieb s Oracle, resp. jej pridruzenou spolo¢nostou.

VLASTNICTVO

Oracle alebo jej poskytovatelia licencii si ponechavaju vSetky vlastnicke prava a pravo duSevného vlastnictva
k Programom, Operacnému systému, Integrovanému softvéru a vSetkému, €o bolo vyvinuté alebo dodané na zaklade
Ramcovej zmluvy.

ODSKODNENIE

5.1. S vynimkou ¢lanku 5.5, 5.6 a 5.7 nizSie ak tretia strana vznesie narok proti Zakaznikovi alebo Oracle (dalej ako
LPrijemca“, ¢o oznacuje Z&kaznika alebo Oracle v zavislosti od toho, ktora strana obdrzala Material), ze akékolvek
informacie, navrh, Specifikacia, pokyn, softvér, data, hardvér alebo materialy (suhrnne dalej ako ,Material®), ktoré
dodali bud Zakaznik alebo Oracle (dalej ako ,Poskytovatel”, o oznacuje Zakaznika alebo Oracle v zavislosti od
toho, ktora strana poskytla Material) a pouzil Prijemca, ohrozuje prava duSevného vlastnictva tretej strany, je
Poskytovatel povinny na svoje vlastné naklady a vydavky hajit Prijemcu proti vznesenym narokom a odskodni
Prijemcu za $kody, zavazky, naklady a vydavky priznané sudom tretej strane za vzneseny narok z porusenia alebo
Poskytovatel uzavrie dohodu o vyrovnani, ak Prijemca:

a) bezodkladne a pisomne informuje Poskytovatela o obdrzani oznamenia o vzneseni naroku, najneskér
vSak do tridsiatich (30) dni od jeho obdrzania,

b) poskytne Poskytovatelovi vyluénu kontrolu nad obhajobou a akymikolvek rokovaniami o urovnani sporu
a

c) poskytne Poskytovatelovi informéacie, pravomoc apomoc, ktoru bude Poskytovatel potrebovat

k obhajobe voc&i vznesenému naroku alebo k urovnaniu sporu.

5.2. Ak dbjde Poskytovatel k zaveru alebo je uréené, Ze niektory z Materialov mohol spdsobit poruSenie prav
duSevného vlastnictva tretej strany, je Poskytovatel opravneny zvolit napravu, bud modifikaciou Materialu (pri
podstatnom uchovani jeho pouzitelnosti alebo funkcionality), alebo ziskanim licencie umoznujucej dalSie pouzivanie
alebo v pripade, Ze tieto alternativy nie su obchodne prijatelné, Poskytovatel je opravneny ukongit licenciu pre
prislusny Material a pozadovat jeho vratenie a vrati vSetky poplatky, ktoré Prijemca za neho zaplatil protistrane, a ak
je Poskytovatelom Programu, ktory porusuje prava tretich stran, Oracle, vrati vSetky poplatky za takuto licenciu aj
poplatky za nevyuzita predplatent technickd podporu, ktoré zaplatil Zakaznik Oracle za licencie k takémuto Programu.
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Ak takéto vratenie podstatne ovplyvriuje schopnost Oracle splnit' jej zavazky na zaklade prislusnej objednavky, je
Oracle opravnenad, podla svojho uvazenia a do tridsiatich (30) dni pisomnym oznamenim ukongit’ platnost objednéavky.

5.3. Bez ohladu na ustanovenie Clanku 5.2 a iba vo vztahu k Hardvéru pokial Poskytovatel déjde k nazoru alebo je
urcené, ze Hardvér (alebo jeho €ast) méze poruSovat prava duSevného vlastnictva tretej strany, je Poskytovatel
opravneny zvolit, ze Hardvér (alebo jeho ¢ast) nahradi alebo upravi tak, aby tieto prava neboli nadalej poruSované
(pri podstatnom uchovani pouzitelnosti alebo funkcionality), alebo ziska pravo umozriujuce dalSie pouzivanie alebo
pokial tieto alternativy nie su obchodne prijatelné, Poskytovatel méa pravo odstranit’ prislusny Hardvér (alebo jeho
Cast) a vratit jeho Cistu uctovnu hodnotu a ak je Poskytovatelom takéhoto Hardvéru Oracle, vratit' vSetky poplatky za
nevyuzitd predplatenu technicki podporu, ktoré Zakaznik zaplatil Oracle za takyto Hardvér.

5.4. V pripade, ze Material je Samostatne licencovany Technoldgiou tretej strany a prislusné Samostatné podmienky
neumoZziuju ukoncenie licencie, namiesto ukoncenia licencie pre Material je Oracle opravnena ukoncit licencie
Programu spojeného s touto Samostatne licencovanou TechnolGgiou tretej strany a pozadovat jej vratenie a vratit
Zakaznikovi poplatky za tuto licenciu Programu, ktoré Zakaznik uhradil Oracle, vratane poplatkov za nevyuzit
predplatenu technickd podporu k tejto licencii Programu.

5.5. Za predpokladu, zZe je Zakaznik su€asnym predplatitelom sluzieb technickej podpory Oracle pre Operacny systém
(napr. Oracle Premier Support pre Systémy, Oracle Premier Support pre Operacné Systémy alebo Oracle Linux
Premier Support), potom pocas obdobia, na ktoré bol Zakaznik predplatitefom prisludnych sluzieb technickej podpory,
a) pojem ,Material“ uvedeny vyssie v Clanku 5.1 zahfia Operaény systém a Integrovany softvér a vietky Volitelné
prvky Integrovaného softvéru, ktoré ma Zakaznik licencované a b) vyraz ,Programy* v tomto ¢lanku 5 je nahradeny
vyrazom ,Programy alebo Opera¢ny systém alebo Integrovany softvér alebo Volitelné prvky Integrovaného
softvéru (podla potreby)“ (t.j. Oracle neodSkodni Zékaznika za jeho pouzivanie Operacného systému alebo
Integrovaného softvéru alebo Volitelnych prvkov Integrovaného softvéru, pokial nemal predplatené zodpovedajice
sluzby technickej podpory Oracle). Bez ohfadu na vySSie uvedené a len s ohfadom na operany systém Linux Oracle
neodSkodni Z&kaznika za Material, ktory nie je sucastou Oracle Linux suborov, ktoré su dostupné na stranke:
http://www.oracle.com/us/support/library/enterprise-linux-indemnification-069347.pdf.

5.6. Poskytovatel nie je povinny odSkodnit Prijemcu v pripade, ak Prijemca upravil Material alebo ho pouzival mimo
rozsah povoleny v Poskytovatelovej pouzivatelskej dokumentacii alebo ak Prijemca pouzival taku verziu Materialu,
ktora bola nahradend, a vznesenému néroku z porusenia bolo mozné zabranit’ pouzitim neupravenej aktualnej verzie
Materiélu, ktory bol dodany Prijemcovi, alebo ak Prijemca pokracuje v pouzivani prislusného Materialu po ukonceni
platnosti licencie na pouzitie takéhoto Materialu. Poskytovatel neodSkodni Prijemcu v pripade, Ze vzneseny narok je
zalozeny na informaciach, dizajne, Specifikacii, pokyne, softvéri, datach alebo materiali, ktory nebol dodany
Poskytovatelom. Oracle neodSkodni Zakaznika v pripade, ze narok je vzneseny v slvislosti s kombinaciou Materiélu
s akymikolvek produktmi alebo sluzbami, ktoré neboli poskytnuté Oracle. Len s ohfadom na Samostatne licencovanu
Technologiu tretich stran, ktora je sic¢astou Programu alebo sa vyzaduje k jeho pouzivaniu a ktora sa pouziva: a)
v nezmenenej podobe, b) ako su€ast Programu alebo je nevyhnutna k jeho pouZzivaniu a c) v silade s licenénym
opravnenim pre prislusné Programy a vSetkymi dal§imi zmluvnymi podmienkami Ramcovej zmluvy, Oracle odSkodni
Zékaznika za naroky z poruSenia tykajuce sa Samostatne licencovanej Technoldgie tretich strdn v rovnakom rozsahu,
v akom je Oracle povinna poskytnut odSkodnenie za poruSenie v pripade Programu licencovaného na zéklade
podmienok Ramcovej zmluvy. Oracle neodSkodni Zakaznika za poruSenie spdsobené jeho konanim proti ktorejkolvek
tretej strane, ak by Programy, tak ako boli Zakaznikovi dodané a nim pouzivané v sulade s podmienkami Ramcovej
zmluvy, inak nesposobili porusenie prav dusevného vlastnictva akejkolvek tretej strany. Oracle neod$kodni Zakaznika
za Ziadny vzneseny narok z poru$enia suvisiaci s duSevnym vlastnictvom, o ktorom vedel v ¢ase ziskania licenénych
prav.

5.7. Tento Clanok poskytuje zmluvnym stranam jediny narok na nahradu za akékolvek vznesené naroky alebo $kody.
6. UKONCENIE PLATNOSTI ZMLUVY

6.1. Pokial' ktorakolvek zo zmluvnych stran porusi podstatni podmienku tejto Ramcovej zmluvy a nezaisti napravu
do tridsiatich (30) dni od pisomnej Specifikacie porusenia, strana, ktora sa porusenia dopustila, porusila svoje zavazky
a strana, ktora sa porusenia nedopustila, méze tuto Ramcovu zmluvu ukongit. Ak Oracle ukon¢i tuto Ramcovua zmluvu
v stlade s predchadzajicou vetou, je Zakaznik povinny zaplatit' do tridsiatich (30) dni vSetky doposial nezaplatené
Ciastky, ako aj vSetky zostavajuce nezaplatené Ciastky za objednané Produkty alebo Ponuky sluzieb ziskané na
zéklade tejto RAmcovej zmluvy a suvisiace dane a vydavky. S vynimkou omeskania v Uhrade poplatkov je zmluvna
strana, ktora neporusila podmienky tejto Ramcovej zmluvy, na zaklade vlastného uvaZzenia opravnené predizit
obdobie tridsiatich (30) dni o obdobie nevyhnutné na to, aby mohla byt vykonana naprava poruSenia v pripade, ze
druhd zmluvna strana na to vynaklada zodpovedajiuce Usilie. Zakaznik suhlasi s tym, Ze v pripade porusenia
ustanoveni tejto Rd&mcovej zmluvy nema opravnenie pouzivat objednané Produkty ani Ponuky sluzieb.
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6.2. V pripade, ze Zakaznik vyuzil zmluvu s Oracle alebo jej pridruZzenou spolocnostou na zaplatenie poplatkov
splatnych na zaklade objednavky a pokial je v omeskani podla uvedenej zmluvy, nie je opravneny pouzivat Produkty
ani Ponuky sluzieb, ktoré su predmetom takejto zmluvy.

6.3. Ustanovenia, ktoré ostavaju platné a ucinné aj po ukoncéeni alebo zaniku platnosti Ramcovej zmluvy su tie, ktoré
sa tykaju obmedzenia zodpovednosti, odSkodnenia za poruSenie prav, nahrady Skody a poplatkov a dalSie, ktoré
svojou povahou maju pretrvavat’ aj nadalej.

7. POPLATKY A DANE; CENY, FAKTURACIA A PLATOBNE ZAVAZKY

7.1. VSetky faktury su splatné Oracle do tridsiatich (30) dni od datumu ich doru€enia fakturacie. Zakaznik suhlasi
s tym, Ze uhradi vSetky dane suvisiace s predajom, pridanou hodnotou alebo iné podobné dane vyplyvajuce
z prislusnych zakonov, ktoré musi Oracle platit na zaklade Zakaznikom objednanych Produktov alebo Ponuk sluzieb
s vynimkou dani z prijmu Oracle. Zakaznik je taktiez povinny nahradit Oracle vSetky odévodnene vynalozené naklady
slvisiace s poskytovanim Pon(k sluZieb.

7.2. Z&kaznik si je vedomy, ze mobze obdrzat viac samostatnych faktur za Produkty a Ponuky sluzieb, ktoré si
objednal. Faktary budu Zékaznikovi vystavené a zaslané v sulade s Fakturacnymi Standardnymi podmienkami Oracle,
ktoré su dostupné na internetovej stranke http://oracle.com/contracts.

8. DOVERNOST

8.1. Na zaklade Ramcovej zmluvy m6ézu zmluvné strany ziskat pristup k informaciam, ktoré budu povazovat vodi
druhej strane za déverné (dalej ako ,Doverné informécie”). Zmluvné strany suhlasia, Ze zverejnia iba také informacie,
ktoré su nevyhnutné k plneniu zavazkov vyplyvajacich z Ramcovej zmluvy. Doverné informécie st obmedzené na
podmienky a ceny uvedené v tejto R&mcovej zmluve a na vSetky informacie, ktoré budu jasne oznacené ako déverné
v Case zverejnenia.

8.2. Ddverné informacie ktorejkolvek strany nebudu zahffiat' informacie, ktoré a) si alebo sa stanu verejne pristupné,
a to nie v désledku €inu alebo zanedbania druhej strany, b) boli v zakonnom vlastnictve druhej strany pred tym, ako
boli zverejnené, a neboli ziskané druhou stranou, bud priamo, alebo nepriamo, od strany, ktora ich poskytla, c) su
zakonnym spdsobom poskytnuté druhej strane tretou stranou bez obmedzenia v zverejneni alebo d) su nezavisle
vyvinuté druhou stranou.

8.3. Zmluvné strany sa zavazuju, ze neposkytnt Dbéverné informéacie (iné ako tie, ktoré su uvedené v nasledujucej
vete) druhej strany tretej strane poc&as troch (3) rokov od datumu ich zverejnenia poskytujicou stranou prijimajlcej
strane. Zmluvné strany sa zavazuju, Ze poskytni Doverné informécie iba tym zamestnancom alebo zastupcom alebo
subdodavatelom, ktori su povinni ich chranit proti neopravnenému zverejneniu spésobom, ktory by ich nechranil
menej ako podmienky tejto Ramcovej zmluvy. Ni¢ nezabrafiuje Ziadnej zo zmluvnych stran, aby zverejnila podmienky
alebo ceny uvedené v tejto Ramcovej zmluve alebo objednavkach na fiu sa odvolavajucich v akomkolvek sidnom
konani suvisiacom s touto RAmcovou zmluvou alebo aby zverejnila Doverné informéacie orgdnom verejnej moci na
zaklade zakona.

9. UPLNA ZMLUVA

9.1. Zakaznik suhlasi, Ze tato Ramcova zmluva a informéacie, ktoré s do nej za¢lenené pomocou pisomnych odkazov
(vratane odkazov na informacie uvedené prostrednictvom URL alebo odkazov na podmienky), predstavuju spolo¢ne
s prisluSnou objednavkou Uplnd zmluvu tykajicu sa Produktov alebo Ponuk sluZieb, ktoré si objednal, a nahradzaju
vSetky predchadzajuce alebo su¢asné zmluvy alebo vyhldsenia, pisomné alebo Ustne, tykajuce sa takychto Produktov
alebo Ponuk sluzieb.

9.2. Je vyslovne dohodnuté, ze podmienky Ramcovej zmluvy a akejkolvek objednavky Oracle maju prednost pred
akoukolvek nakupnou objednavkou, internym portalom verejného obstaravania alebo akymkolvek dal§im podobnym
dokumentom, ktory nevystavila Oracle, a Ziadne podmienky zahrnuté v takej nakupnej objednavke, takomto portali
alebo inom dokumente nevystavenom Oracle sa nevztahuju na objednané Produkty alebo Ponuky sluZieb. V pripade
nesuladu medzi podmienkami akéhokolvek Harmonogramu a tymito V§eobecnymi podmienkami ma Harmonogram
prednost. V pripade nesuladu medzi podmienkami objednavky a Ramcovej zmluvy ma objednavka prednost.
Ramcovu zmluvu a objednavky nie je mozné upravit a prava a obmedzenia nemézu byt menené ani zrusené inak
ako pisomnou formou as podpisom alebo po online prijati prostrednictvom Internetového obchodu Oracle (Oracle
Store) opravnenymi zastupcami Zakaznika a Oracle. V8etky oznamenia poZadované na zaklade tejto Ramcove;j
zmluvy budl poskytnuté druhej strane v pisomnej forme.
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10.

11.

12.

13.

14.

15.

OBMEDZENIE ZODPOVEDNOSTI

ZIADNA ZO STRAN NEBUDE NIEST ZODPOVEDNOST ZA ZIADNE NEPRIAME, NAHODNE, ZVLASTNE,
TRESTNE ANI NASLEDNE SKODY ANI ZA STRATU ZISKU, OBRATU A DAT ANI SKODY A STRATY SUVISIACE
S POUZIVANIM DAT. MAXIMALNA ZODPOVEDNOST ORACLE ZA SKODY SA OBMEDZUJE PODLA TEJTO
ZMLUVY A OBJEDNAVKY ZAKAZNIiKA V SUVISLOSTI SO SKODAMI, €I UZ NA ZAKLADE PORUSENIA
ZMLUVY ALEBO PORUSENIA ZAKONA ALEBO INAK, NA VYSKU CENY, KTORU ZAKAZNiK UHRADIL
ORACLE NA ZAKLADE HARMONOGRAMU, NA ZAKLADE KTOREHO BOL NAROK NA VZNIKU
ZODPOVEDNOSTI UPLATNENY, A POKIAL TAKATO SKODA VZNIKLA V DOSLEDKU POUZIVANIA
PRODUKTOV ALEBO PONUK SLUZIEB ZO STRANY ZAKAZNIiKA, JE ZODPOVEDNOST OBMEDZENA NA
POPLATKY, KTORE ZAKAZNIK ZAPLATIL ORACLE ZA CHYBNY PRODUKT ALEBO PONUKY SLUZIEB,
KTORE VIEDLI K VZNIKU ZODPOVEDNOSTI.

VYVOZ (EXPORT)

Na Produkty sa vztahuju zakony a pravidla Spojenych Statov americkych o obmedzeni vyvozu a dalSie platné miestne
prislusné zakony a pravidla. Zakaznik sihlasi stym, Ze sa pri pouzivani Produktov (vratane technickych dat)
a akéhokolvek vecného plnenia Ponuk sluzieb poskytnutych na zaklade tejto Ramcovej zmluvy riadi tymito zdkonmi
0 vyvoze a suhlasi s dodrziavanim vSetkych tychto zakonov a pravidiel o vyvoze (vratane nariadeni o ,povazovani za
vyvoz“ a ,povazovani za opatovny vyvoz“). Zakaznik suhlasi s tym, Ze Ziadne data, informacie, Produkty ani materialy
vyplyvajlace z Ponuk sluzieb (ani priamy produkt z nich) nebudl exportované priamo ani nepriamo v rozpore s tymito
zakonmi ani nebudu pouzité na akykolvek Ucel zakdzany tymito zdkonmi vratane neobmedzeného Sirenia jadrovych,
chemickych alebo biologickych zbrani alebo vyvoja technoldgie raketovych zbrani.

VYSSIA MOC

Ziadna zo zmluvnych stran nie je zodpovedna za zlyhanie ani oneskorenie plnenia, ak bolo spdsobené: v dosledku
vojny, napadnutia, sabotaze, vy$8ej moci, pandémie a vypadku elektrickej energie, internetového spojenia alebo
elektronickych komunikacii, ktoré nie je spésobené zavézujicou sa zmluvnou stranou; vladnymi obmedzeniami
(vratane zamietnutia alebo zruSenia akéhokolvek vyvozu, dovozu alebo iného opravnenia) alebo inymi udalostami
nad ramec primeranej kontroly zavazujlucej sa zmluvnej strany. Obe zmluvné strany suhlasia, Ze vynaloZzia primerané
usilie na zmiernenie nasledkov udalosti spésobenych vy$Sou mocou. Ak takato udalost trva viac ako tridsat (30) dni,
je ktorakolvek zo zmluvnych stran opravnena vypovedat nevykonané Ponuky sluzieb a objednavky na zéklade
pisomného oznamenia doru¢eného druhej zmluvnej strane. Toto ustanovenie nezbavuje ziadnu zmluvnd stranu
povinnosti uskutoCnit primerané kroky na zotavenie po havérii na zaklade zauzivanych postupov ani povinnosti
zaplatit za Produkty a Ponuky sluzieb, ktoré si Zadkaznik objednal alebo mu boli dodané.

ROZHODNE PRAVO A SUDNA PRISLUSNOST

Tato Ramcova zmluva sa riadi pravnymi predpismi Slovenskej republiky s tym, Ze sa zmluvné strany vyslovne dohodli,
Ze pravny rezim zavazkového vztahu zalozeného touto Ramcovou zmluvou sa riadi zakonom ¢&. 513/1991 Zb.,
Obchodny zékonnik, v zneni neskorSich predpisov. V €astiach vztahujucich sa na udelenie opravnenia na vykon
préva na pouzivanie Programu, resp. na pouzivanie inych plneni Oracle spifiajicich znaky autorského diela, sa pouzije
zakon ¢&. 185/2015 Z. z. o autorskom prave a pravach suvisiacich s autorskym pravom (autorsky zékon). Zmluvné
strany sa dohodli, Ze akykolvek pravny postup alebo sidny spor vedeny v sivislosti s touto Ramcovou zmluvou bude
zahéjeny a vedeny na prisluSnom sude Slovenskej republiky.

OZNAMENIE

Ak vznikne na strane Zékaznika spor s Oracle alebo ak chce Zakaznik doruCit oznamenie v sulade s ¢lankom
0 odskodneni alebo sa ocitne v platobnej neschopnosti alebo podobnom postaveni, je povinny bezodkladne zaslat
pisomné oznamenie o tejto skutoCnosti Oracle na adresu: Oracle Slovensko spol. sr. 0., Einsteinova 19, 851 01
Bratislava.

PREVOD PRAVA

Zakaznik nie je opravneny previest tuto Ramcovu zmluvu na ina fyzickd alebo pravnickd osobu ani ju postupit alebo
dat k dispozicii takejto osobe ani previest na fiu opravnenie na vykon prava na pouzitie Programov, Operaéného
systému, Integrovaného softvéru alebo akychkolvek Ponuk sluzieb ani podiel v nich. Ak Zakaznik poskytne zalozné
pravo na ziskané opravnenie vykonu prava na pouzitie Programov, Opera¢ného systému, Integrovaného softvéru
alebo na akékolvek vecné plnenie Ponuk sluzieb, zaloZzny veritel neziska opravnenie na vykon prava na pouzitie ani
prevod Programov, Opera¢ného systému, Integrovaného softvéru alebo akéhokolvek vecného pinenia Ponuk sluzieb
aak sa Zakaznik rozhodne vyuzit sluzby financovania nakupu akéhokolvek opravnenia k Produktom alebo
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16.

k Ponukam sluzieb, je povinny sa riadit podmienkami Oracle vztahujucimi sa na financovanie, ktoré st uvedené na
internetovej adrese: http://oracle.com/contracts. Vy3Sie uvedené nie je mozné vykladat ako obmedzenie prav, na ktoré
ma Zakaznik inak narok v suvislosti s operatnym systémom Linux, Technologiou tretich stran alebo Samostatne
licencovanou Technoldgiou tretich stran podla licenénych podmienok typu open source alebo podobnych licenénych
podmienok.

OSTATNE

16.1. Oracle je nezavisly dodavatel a obe zmluvné strany potvrdzuju, Ze medzi nimi nevznika Ziadne partnerstvo,
spolo¢ny podnik ani vztah zastupovania. Kazda zo zmluvnych stran zodpovedd za platby svojim vlastnym
zamestnancom vratane prisluSnych zamestnaneckych dani a poistenia.

16.2. Ak je akékolvek ustanovenie tejto Ramcovej zmluvy oznaené za neplatné alebo nevymahatelné, zvy$né
ustanovenia zostavaji v platnosti a takéto ustanovenie bude nahradené novym ustanovenim v sulade s Uu¢elom
a zamerom Ramcovej zmluvy.

16.3. S vynimkou konania v pripade neplatenia zavazkov alebo porusenia vlastnickych prav Oracle Ziadna Zaloba,
bez ohladu na formu, vyplyvajuca z Ramcovej zmluvy alebo vztahujuca sa na fiu nemdze byt podana ziadnou zo
zmluvnych strdn neskér ako dva (2) roky od vzniku pri€iny.

16.4. Produkty a vecné plnenie Ponuk sluzieb nie st vyvinuté ani ur€ené na pouzitie v jadrovych zariadeniach ani
v inych nebezpeénych zariadeniach. Zakaznik suhlasi, Ze je jeho zodpovednostou zaistit bezpecné pouzivanie
Produktov a vecného plnenia Ponuk sluzieb v takychto zariadeniach.

16.5. Zakaznik suhlasi stym, ze pokial si autorizovany predajca vyziada v mene Z&kaznika od Oracle kopiu
Ramcovej zmluvy, mdéze mu byt poskytnutd za ucelom umoznit spracovanie objednavky Zékaznika tymto
autorizovanym predajcom.

16.6. Zakaznik berie na vedomie, Ze obchodni partneri Oracle vratane akychkolvek tretich stran, ktoré mu poskytuja
konzultaéné sluzby, su nezavislé od Oracle a nie su zastupcami Oracle. Oracle nezodpoveda za konanie takého
obchodného partnera ani nim nie je viazana, pokial i) obchodny partner neposkytuje sluzby ako subdodavatel Oracle
v suvislosti s objednavkou uskuto€nenou na zaklade tejto Ramcovej zmluvy a ii) iba v rovnakom rozsahu, v akom by
zodpovedala za vykon sluzieb poskytovanych priamo pracovnikmi Oracle podla zmienenej objednavky.

16.7. V pripade softvéru, i) ktory je suCastou Programov, Operacnych systémov, Integrovaného softvéru alebo
Volitelnych prvkov Integrovaného softvéru (alebo vSetkych Styroch sucasne) a ii) ktory obdrzal Zakaznik od Oracle
v binarnej forme a iii) ktory je licencovany podla licencie typu open source opravnujucej Zakaznika na obdrzanie
binarneho zdrojového kédu, méze Zakaznik obdrzat képiu prislusného zdrojového kédu prostrednictvom webovych
lokalit https://oss.oracle.com/sources/ alebo http://www.oracle.com/goto/opensourcecode. V pripade, Ze zdrojovy kod
pre takyto softvér nebol Zakaznikovi dodany spolu s binarnym kédom, Zakaznik méze obdrzat kopiu zdrojového kédu
na hmotnom nosici prostrednictvom podania pisomnej ziadosti podla pokynov v ¢asti Pisomna ponuka pre zdrojovy
kod (Written Offer for Source Code) na poslednej uvedenej webovej lokalite.
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Harmonogram H — Hardvér

Tento Harmonogram o Hardvéri (dalej ako ,Harmonogram H*) je Harmonogramom k VSeobecnym podmienkam, ku
ktorym je tento Harmonogram H priloZzeny. VSeobecné podmienky atento Harmonogram H spolu s prilozenymi
Harmonogramom P, Harmonogramom C a Harmonogramom LVM tvoria Ramcovd zmluvu. Tento Harmonogram H zanika
spolo¢ne so V8eobecnymi podmienkami.

1.

DEFINICIE

1.1. Za ,Zaciatoény den“ pre Hardvér, Operacny systém a Integrovany softvér sa povazuje defi, kedy je Hardveér
dodany. Pre Volitelné prvky Integrovaného softvéru sa za Zaciatoény deri povazuje den dodania Hardvéru alebo
v pripade, Ze sa dodanie Hardvéru nepoZaduje, datum nadobudnutia U¢innosti objednavky.

1.2. Za ,Volitelné prvky Integrovaného softvéru“ sa povazuje softvér alebo programovatelny kéd zabudovany,
nain$talovany alebo aktivovany na Hardvéri, ktory vyZaduje jednu alebo viac licenénych jednotiek, ktoré je Zakaznik
povinny si samostatne objednat a uhradit za ne prislusné poplatky. Nie kazdy Hardvér obsahuje Volitelné prvky
Integrovaného softvéru; zoznam S$pecifickych Volitelnych prvkov Integrovaného softvéru, ktoré sa vztahuju ku
konkrétnemu Hardvéru, je uvedeny v Licenénych definiciach, pravidlach a metrikdch Volitefnych prvkov
Integrovaného softvéru Oracle dostupnych na adrese http://oracle.com/contracts (dalej ako ,Licenéné pravidla pre
Volitel'né prvky Integrovaného softvéru®). Oracle si vyhradzuje pravo urcit nové softvérové funkcie ako Volitelné
prvky Integrovaného softvéru v nasledujdcich verziach a toto ur€enie bude Specifikované v prislusnej dokumentacii
a v Licencnych pravidlach pre Volitelné prvky Integrovaného softvéru.

1.3. Pouzivané pojmy (zacinajuce velkym pismenom), ktoré nie su definované v tomto Harmonograme H, maju ten
isty vyznam tak, ako je stanovené vo VSeobecnych podmienkach.

UDELENE PRAVA

2.1. Objednavka hardvéru zo strany Zakaznika pozostava z tychto €asti: Operacny systém (tak, ako je definovany
v konfiguracii Zdkaznika), Integrovany softvér a celé Hardvérové vybavenie (vratane komponentov, volitelnych prvkov
a nahradnych dielov), ako su uvedené v prisluSnej objednavke. Objednavka Hardvéru zo strany Zakaznika moze
obsahovat Volitelné prvky Integrovaného softvéru. Tieto Volitelné prvky Integrovaného softvéru sa nesmu aktivovat
ani pouzit dovtedy, kym si ich Zakaznik samostatne neobjedna a nezaviaze sa, Ze za ne uhradi dodato¢né poplatky.

2.2. Z&kaznik méa pravo pouzivat OperaCny systém dodany s Hardvérom podla prisluSnych licenénych zmlav
dodanych spolu s Hardvérom. Aktualne verzie licenénych zmluv su dostupné na adrese http://oracle.com/contracts.
Licencia Zakaznika na pouzitie Operacného systému a na vSetky aktualizacie Operaéného systému ziskané cez
sluzby technickej podpory plati iba v spojeni s Hardvérom a ako jeho sucast.

2.3. Zakaznik m& obmedzené, nevyhradné, neprenosné, neprevoditelné pravo pouzivat' Integrovany softvér dodany
s Hardvérom v sulade s ustanoveniami tohto Harmonogramu H a suvisiacej dokumentacie bez povinnosti platit dalSie
licenéné poplatky. Licencia Zakaznika na pouzitie tohto integrovaného softvéru a vSetkych aktualizacii integrovaného
softvéru ziskanych cez sluzby technickej podpory plati iba v spojeni s Hardvérom a ako jeho sucast. Zakaznik ma,
bez povinnosti platit dalSie licenéné poplatky, obmedzené, nevyhradné, neprevoditelné pravo pouzivat Volitelné prvky
Integrovaného softvéru, ktoré si objedna samostatne v sutlade s ustanoveniami tohto Harmonogramu H, suvisiacej
dokumentacie a Licencnych pravidiel pre Volitelné prvky Integrovaného softvéru; Licenéné pravidla pre Volitelné prvky
Integrovaného softvéru su zahrnuté a stavaju sa sucastou tohto Harmonogramu H. Licencie Zékaznika na pouzitie
Volitelnych prvkov Integrovaného softvéru a vSetkych aktualizacii Volitelnych prvkov Integrovaného softvéru
ziskanych cez sluzby technickej podpory platia iba v spojeni s Hardvérom a ako jeho sucast. Aby Zakaznik Uplne
rozumel licenénym opravneniam k Volitelnym prvkom Integrovaného softvéru, ktoré si objednal samostatne, ma sa
oboznamit s Licenénymi pravidlami pre Volitelné prvky Integrovaného softvéru. V pripade nestladu medzi Ramcovou
zmluvou a Licenénymi pravidlami pre Volitelné prvky Integrovaného softvéru maju Licenéné pravidla pre Volitelné
prvky Integrovaného softvéru prednost.

2.4. Operaény systém, Integrovany softvér alebo Volitelné prvky Integrovaného softvéru (alebo vSetky tri) mézu
zahfhat samostatné sucasti, ktoré su oznacené v subore readme (¢itaj ma), v siboroch poznamok alebo v savisiacej
dokumentacii a ktoré su licencované podla licenénych podmienok typu open source alebo podobnych; pravo
Zéakaznika pouzivat Operacny systém, Integrovany softvér alebo Volitelné prvky Integrovaného softvéru podla tychto
podmienok nie je Ziadnym spésobom obmedzené touto Ramcovou zmluvou ani tymto Harmonogramom H. Prislugné
podmienky suvisiace so samostatnymi su¢astami su oznacené v subore readme (¢itaj ma), v siboroch poznamok
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alebo v sprievodnej dokumentacii k Operaénému systému, Integrovanému softvéru a Volitelnym prvkom
Integrovaného softvéru.

2.5. Na zaklade zaplatenia ceny za Ponuky sluzieb suvisiacich s Hardvérom, ziskava Z&kaznik obmedzené,
nevyhradné, neprevoditelné a Easovo neobmedzené pravo na pouzivanie vSetkého, €o vyvinula a Zakaznikovi dodala
Oracle na zé&klade tohto Harmonogramu H (dalej ako ,Vecné plnenie®), na interné pracovné &innosti Zakaznika bez
povinnosti platit dalSie licenéné poplatky. Niektoré Vecné plnenia vS8ak mézu byt predmetom dalSich licenénych
podmienok uvedenych v objednavke.

3. OBMEDZENIA

3.1. Képie Operacného systému, Integrovaného softvéru a Volitelnych prvkov Integrovaného softvéru si moéze
Zékaznik vytvorit iba na ucely archivacie ako nahradu poSkodenej kopie alebo na overenie programu. Zakaznik
nesmie odstrafiovat Ziadne oznamenia o autorskych pravach k Operaénému systému, Integrovanému softvéru alebo
Volitefnym prvkom Integrovaného softvéru ani ich oznacenia. Zdkaznik nesmie vykonavat analyzu ani spatny rozklad
(dekompilaciu) Opera¢ného systému ani Integrovaného softvéru.

3.2. Zakaznik berie na vedomie, Ze k prevadzkovaniu ur€itého Hardvéroveho vybavenia musi zariadenie Zakaznika
splfat minimalny subor poziadaviek tak, ako je uvedené v Hardvérovej dokumentacii. Tieto poziadavky sa mézu menit
sposobom, ktory Oracle oznamila Zakaznikovi v prisluSnej Hardvérovej dokumentacii.

3.3. Zakaz prevodu alebo prenosu Operaéného systému alebo akéhokolvek iného podielu podla ¢élanku 15
VSeobecnych podmienok sa vztahuje na vSetky Operacné systémy licencované podla tohto Harmonogramu H
s vynimkou pripadu, ked je takyto zakaz v ramci platného zakona preukazatelne nevymahatelny.

4. SKUSOBNE PROGRAMY

Oracle je opravnena zahrnut dodato¢né Programy do Hardvéru (napr. softvér Exadata Storage Server). Zakaznik nie
je opravneny pouzivat tieto Programy pokial nema licenciu, ktora mu toto opravnenie vyslovne udeluje, ma vSak pravo
tieto Programy pouzivat len na skiSobné ucely a mimo produkéného prostredia pocas tridsiatich (30) dni od datumu
dodania pod podmienkou, Ze skuSobné Programy nepouZije na vykonanie Skoleni tretich stran a nezucastni sa na
Skoleni s vyuzitim funkcionalit takéhoto skuSobného Programu. Ak sa Zakaznik rozhodne vyuzivat ktorykolvek
z tychto Programov po 30-dfiovom skusobnom obdobi, je povinny ziskat prislusnd licenciu od Oracle alebo
autorizovaného predajcu. Ak sa rozhodne po tomto 30-dfiovom skisobnom obdobi nevyuzit moznost ziskania
licencie, je povinny ukongit pouzivanie vSetkych takychto Programov avymazat tieto Programy zo svojho
pocitacového systému. Programy licencované na skusSobné ucely sa poskytuju ,tak, ako si“ a Oracle neposkytuje
Ziadnu technicku podporu, ani neposkytuje akékolvek zaruky na takéto Programy.

5. TECHNICKA PODPORA

5.1. Podpora Hardvéru a podpora Systémov Oracle (Oracle Hardware and Systems Support Policies) zakipena na
zaklade objednavky Zakaznika moze byt kazdoro¢ne obnovend a ak Zékaznik obnovuje podporu Oracle pre Hardver
a Systémy pre tie isté systémy a pre tie isté konfiguracie, poplatok za technickd podporu za prvy a druhy rok obnovy
nebude navysSena o viac ako Styri percenta (4 %) oproti vyske poplatkov v predchadzajicom roku.

5.2. Ak bola objednana podpora Oracle pre Hardvér a systémy (vratane prvého roku a vSetkych nasledujicich rokov),
su poskytované podla Podmienok Oracle pre podporu Hardvéru a Systémov. Zakaznik suhlasi, ze bude s Oracle
spolupracovat a Ze jej poskytne pristup, zdroje, materialy, fudské zdroje, informacie a suhlas, ktoré by Oracle mohla
na poskytovanie sluzieb potrebovat. Podmienky na poskytovanie podpory pre Hardvér a Systémy s uvedené v tomto
Harmonograme H a Oracle ich m6ze na zaklade vlastného uvazenia zmenit, zmeny tychto podmienok vS§ak nemézu
mat za nasledok podstatné znizenie Urovne zaplatenych sluzieb poskytovanych na podporu Hardvéru a Systémov.
Pred tym ako Zakaznik podpiSe objednavku, mal by sa oboznamit s Podmienkami Oracle pre podporu Hardvéru
a Systémov. Aktualne znenie Podmienok Oracle pre podporu Hardvéru a Systémov je k dispozicii na lokalite
http://oracle.com/contracts.

5.3. Podpora Hardvéru a Systémov Oracle je nadobuda ucinnost od Zaciatoéného dna pre Hardvér alebo od
datumu nadobudnutia u€innosti objednavky, ak dodavka Hardvéru nie je pozadovana.

6. PONUKY SLUZIEB SUVISIACICH S HARDVEROM
Okrem sluZieb technickej podpory je Zakaznik opravneny objednat’ si obmedzeny pocéet Ponuk sluzieb suvisiacich

s Hardvérom na zaklade tohto Harmonogramu H, tak ako je uvedené v dokumente Ponuka sluZieb suivisiacich
s Hardvérom na lokalite http://oracle.com/contracts. Zakaznik suhlasi s tym, Ze v dobrej viere poskytne Oracle vSetky
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informacie, pristupy a spolupracu primerane nevyhnutné na to, aby bolo Oracle umozZnené dorudit' tieto Ponuky
sluzieb, a bude vykonavat ¢innost, ktora je uvedena v objednavke ako povinnost Zakaznika. Ak bude pocas
vykonéavania tychto Ponuk sluzieb Oracle pozadovat pristup k produktom inych dodavatelov, ktori st su¢astou Vasho
systému, ste zodpovedny pre ziskanie tychto produktov a prislusnych licenénych prav nevyhnutnych pre pristup
Oracle k tymto produktom vo VaSom mene. Poskytované Ponuky sluzieb mézu suvisiet s licenciou Zakaznika na
pouzivanie Produktov, ktore vlastni alebo distribuuje Oracle, ktoré Zakaznik ziskal na zaklade samostatnej
objednavky. Pouzivanie takychto Produktov Zakaznikom sa bude riadit Zmluvou uvedenou v takej objednavke formou
odkazu.

7. ZARUKY, VYHLASENIE O VYLUCENi ZODPOVEDNOSTI A JEDINE NAROKY

7.1. Oracle poskytuje obmedzenu zaruku (dalej ako ,Oracle Hardware Warranty®) na i) Hardvér, ii) Operacny systém
a Integrovany softvér a Volitelné prvky Integrovaného softvéru aiii) média s Operaénym systémom, resp.
Integrovanym softvérom a Volitelnymi prvkami Integrovaného softvéru (dalej ako ,Médid“ a polozky i), ii)
a iii) spolo¢ne ako ,Hardvérové polozky“). Oracle zaru€uje, ze Hardvér nebude pocas jedného (1) roka od datumu,
ked bude Hardvér doru¢eny na miesto dodania, obsahovat podstatné chyby materialu ani vyroby a Ze pouzivanie
Opera¢ného systému, Integrovaného softvéru a Volitelnych prvkov Integrovaného softvéru tieto podstatné chyby
materialu alebo vyroby nespdsobi. Oracle zaru€uje, ze Média nebudl pocas devatdesiatich (90) dni od datumu, ked
budu doru¢ené na miesto dodania, obsahovat podstatné chyby materialu ani vyroby. Podrobnejsi popis zaruky Oracle
Hardware Warranty je k dispozicii na adrese http://www.oracle.com/us/support/policies/index.html (dalej ako
,Webova stranka zaruk®). Ziadne zmeny podrobnosti zaruky Oracle Hardware Warranty uvedené na Webovej
stranke zaruk sa nebudu vztahovat na Hardvér ani Média objednané pred takouto zmenou. Zaruka Oracle Hardware
Warranty sa vztahuje len na Hardvér a Média, ktoré boli 1) vyrobené pre Oracle alebo samotnou Oracle a 2) predané
zo strany Oracle (bud priamo alebo prostrednictvom autorizovaného distribatora Oracle). Hardvér mdze byt novy
alebo pouzity. Zaruka Oracle Hardware Warranty sa vztahuje na Hardvér, ktory je novy, a na pouzity Hardvér, ktory
Oracle renovovala a certifikovala na ucely zaruky.

7.2. Oracle tiez poskytuje zaruku, Ze sluzby technickej podpory a Sluzby spojené s Hardvérom (tak, ako je uvedené
v €lanku 6 vysSie), ktoré boli objednané a dodané na zéklade tohto Harmonogramu H, sluzby budu poskytnuté na
profesionalnej trovni podla Standardov obvyklych v tomto odvetvi. Uplatnenie zaruky na sluzby technickej podpory
alebo Ponuky sluzieb suvisiacich s Hardvérom Je Zakaznik povinny oznamit pisomne Oracle do devatdesiatich (90)
dni od poskytnutia chybnych sluzieb technickej podpory alebo Ponuk sluzieb suvisiacich s Hardvérom.

7.3. V PRIPADE AKEHOKOLVEK PORUSENIA VYSSIE UVEDENYCH ZARUK SU JEDINYM NAROKOM
ZAKAZNIKA A JEDINOU ZODPOVEDNOSTOU ORACLE: i) OPRAVA ALEBO PODLI’A ROZHODNUTIA A NA
NAKLADY ORACLE, VYMENA CHYBNEHO VYROBKU PRIPADNE, ii) POKIAL BY TAKATO OPRAVA ALEBO
VYMENA NEBOLA USKUTOCNITELNA, VRATENIE NAKUPNEJ CENY CHYBNEHO VYROBKU, KTORU
ZAPLATIL ZAKAZNIK ORACLE A VRATENIE POPLATKU ZA UHRADENE NEVYUZITE SLUZBY TECHNICKEJ
PODPORY K CHYBNEMU VYROBKU, ZA KTORE ZAKAZNIK ZAPLATIL ORACLE. V ROZSAHU, V KTOROM TO
ZAKON PRIPUSTA, SU TIETO ZARUKY VYHRADNE A NEPOSKYTUJU SA ZIADNE INE ZARUKY, VYSLOVNE
ANI IMPLICITNE, S OHULADOM NA VYSSIE UVEDENE POLOZKY VRATANE ZARUK ALEBO PODMIENOK
TYKAJUCICH SA OBCHODOVATELNOSTI A VHODNOSTI NA URCITY UCEL.

7.4. Nahradné casti chybnych dielov alebo vymenenych sucasti budl podla zaruky Oracle Hardware Warranty
z hladiska kvality bud nové, alebo ako nové. Tieto nahradné Gasti preberaju zaruény status Hardvéru, do ktorého su
inStalované, a nevztahuje sa na ne Ziadna samostatna ani nezavisla zaruka akéhokolvek druhu. VSetky chybné diely
alebo sucasti prechadzaju po ich odstraneni z Hardvéru spat do vlastnictva Oracle.

7.5. ORACLE NEZARUCGUJE NEPRERUSENU ANI BEZCHYBNU PREVADZKU HARDVERU, OPERACNEHO
SYSTEMU, INTEGROVANEHO SOFTVERU ANI MEDII.

7.6. Zaruka sa nevztahuje na ziadny Hardvér, Operacny systém, Integrovany softvér, Volitelné prvky Integrovaného
softvéru ani Média, ktoré boli:

a) bez pisomného suhlasu Oracle upravené alebo zmenené (vratane Uprav alebo odstraneni Stitku s vyrobnym
¢islom Oracle/Sun umiestneného na Hardvéri),

b) pouzivané alebo snimi bolo zaobchadzané spdésobom odliSnym od spdsobu uvedeného v prislusnej
dokumentéacii,

c) opravené tretou stranou, ktora nedodrzala kvalitativne Standardy Oracle,

d) nespravne nainstalované tretou stranou inou ako Oracle alebo partner Oracle autorizovany na certifikované
inStalacie,

e) pouzivané so zariadenim alebo softvérom, na ktory sa nevztahuje zaruka Oracle Hardware Warranty, ato
v rozsahu, v akom mézu byt tieto problémy spésobené takymto pouzivanim,
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f) premiestnené v takom rozsahu, v akom st problémy spdsobené takymto premiestnenim,

g) pouzivané priamo alebo nepriamo v rdmci podpornych &innosti zakdzanych vnutroStatnymi predpismi Spojenych
Statov americkymi alebo inych krajin v oblasti vyvozu,

h) pouzivané stranami, ktoré su uvedené na aktualnom zozname USA o zékazu vyvozu,

i) premiestnené do krajin, na ktoré USA uvalili obchodné embargo alebo obmedzenie,

j) vzdialene pouzivané pre c¢innosti v krajinach uvedenych v predchadzajicom bode 7.6 pism.h) a7.6
pism. i)vySSie alebo

k) zak(pené od iného subjektu nez Oracle alebo autorizovany predajca Oracle.

7.7. Zaruka Oracle Hardware Warranty sa nevztahuje na bezné opotrebovanie Hardvéru alebo médii. Zaruka Oracle
Hardware Warranty sa vztahuje len na pévodného kupujiceho alebo na pévodného najomcu Hardvéru a bude
prehlasena za neplatni v pripade, Ze pravo k Hardvéru bude prevedené na tretiu stranu.

8. AUDIT

Po Styridsiatich piatich (45) dioch od pisomného oznamenia je Oracle opravnena vykonat audit pouzivania
Operacného systému, Integrovaného softvéru a Volitelnych prvkov Integrovaného softvéru Zakaznikom. Zakaznik je
povinny poskytnut nevyhnutnd sucinnost pozadovanu Oracle pri takomto audite a poskytovat zodpovedajiucu
sudinnost a pristup k informaciam. Ziaden takyto audit neméze bezdévodne zasahovat do beznych pracovnych
¢innosti Zékaznika. Zakaznik suhlasi, Ze do tridsiatich (30) dni od doru€enia pisomného oznamenia uhradi vSetky
poplatky suvisiace s pouzivanim Opera¢ného systému, Integrovaného softvéru a Volitelnych prvkov Integrovaného
softvéru Zakaznikom nad ramec licenénych prav Zékaznika. Pokial Zékaznik nezaplati, méze Oracle ukoncit a)
Ponuky sluzieb (vratane technickej podpory) suvisiace s Operaénym systémom, Integrovanym softvérom
a Volitefnymi prvkami Integrovaného softvéru, b) licencie pre Operacny systém, Integrovany softvér a Volitelné prvky
Integrovaného softvéru objednané na zéklade tohto Harmonogramu H a prisluSnej zmluvy alebo ¢) Ramcovd zmluvu.
Zékaznik suhlasi, ze Oracle nebude neznasat Ziadne naklady, ktoré Zakaznik vynalozil v suvislosti s vykonanim
takéhoto auditu.

9. LOGISTIKA OBJEDNAVKY
9.1. Dodavka, instalacia a prevzatie Hardvéru

9.1.1. Zakaznik je zodpovedny za inStalaciu Hardvéru, pokial si od Oracle neobjedna inStalacné sluzby
k uvedenému Hardvéru.

9.1.2.  Oracle doda Hardvér v stlade s Podmienkami pre objednavky a dodavky spolo¢nosti Oracle (Oracle’s
Order and Delivery Policies), ktoré su platné v ¢ase objednavky Zakaznika a dostupné na internetovej adrese
http://oracle.com/contracts. Oracle pouZije dodaciu adresu uvedenu Zakaznikom v nakupnom dokumente
Zékaznika alebo v pripade, Ze sa v nakupnom dokumente Zékaznika dodacia adresa neuvadza, miesto uvedené
v objednavke. Uplatnia sa dodacie podmienky uvedené v Podmienkach pre objednavky a dodavky, ktoré su
prislusné pre cielovu krajinu Zékaznika.

9.1.3  Za dodavku Hardvéru sa povazuje prevzatie Hardvéru Zakaznikom.
9.1.4. Oracle je opravnena fakturovat aj Ciastkové pInenie.

9.1.5. Oracle méze nahradzat a modifikovat Hardvér tak, aby to neviedlo k negativnym dopadom na celkovy
vykon Hardvéru.

9.1.6. Oracle vynalozi primerané obchodné Uusilie na dodaniu Hardvéru v lehote, ktord je v sulade
s predchédzajucimi postupmi Oracle v nadvaznosti na mnozstvo a typ Hardvéru, ktory si Zakaznik objednal.

9.2. Dodéavka a instalacia Volitelnych prvkov Integrovaného softvéru

9.2.1. Zakaznik je zodpovedny za inStalaciu Volitelnych prvkov Integrovaného softvéru v pripade, ze tieto
neboli predinstalované zo strany Oracle na Hardvér zakupeny na zéaklade objednavky alebo v pripade, Ze si
Zakaznik nezakupil instalacné sluzby pre Volitelné prvky Integrovaného softvéru od Oracle.

9.2.2.  Oracle spristupnila Zakaznikovi na elektronické stiahnutie Volitefnych prvkov Integrovaného softvéru
uvedenych v objednavke webovu lokalitu s internetovou adresou URL http://edelivery.oracle.com urcené na
elektronickému dodéavanie. Prostrednictvom tejto internetovej adresy ma Zakaznik pristup k najnovsej produkénej
verzii (ku dru nadobudnutia udinnosti prisluSnej objednavky) Volitefnych prvkov Integrovaného softvéru
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a prislusnej dokumentécii pre uvedené Volitelné prvky Integrovaného softvéru a méze siich elektronicky stiahnut.
V pripade, Ze Zakaznik sustavne udrziava sluzby technickej podpory pre uvedené Volitelné prvky Integrovaného
softvéru, mdéze stahovat Volitelné prvky Integrovaného softvéru a prislusnt dokumentéciu. Zakaznik berie na
vedomie, Ze nie vSetky Volitefné prvky Integrovaného softvéru su dostupné pre vSetky kombinacie
Hardvéru/Operacného systému. Informacie o aktuélnej dostupnosti Volitelnych prvkov Integrovaného softvéru
najde Zékaznik na webovej lokalite na elektronické dodavanie uvedenej vyssie. Zakaznik potvrdzuje, Ze Oracle
nema dalSie zavazky tykajluce sa dodania Volitelnych prvkov Integrovaného softvéru uvedenych v prislusnej
objednavke, elektronického stiahnutia ani iného dodania.

9.3. Prevod vlastnickeho prava

Prevod vlastnickeho prava k Hardvéru nastane pri dodani.

9.4. Uzemie

Hardvér bude instalovany v {krajine/krajinach}, ktoré uviedol Zakaznik v ndkupnom dokumente ako miesto dodavky
3L()ajggn\gslziep.ade, ze v ndkupnom dokumente Zakaznika nie je uvedena dodacia adresa, na miesto uvedené v tejto

9.5. Ceny, fakturacia a platobné zavazky

9.5.1. Objednavku Hardvéru mbéze Z&kaznik pred jej odoslanim zmenit, ato za Uhradu aktuélne platného
poplatku za zmenu, ktory Oracle ¢as od ¢asu stanovuje. Aktualna vySka poplatku za zmenu a popis povolenych
zmien su definované v Podmienkach pre objednavky a dodavky (Order and Delivery Policies), ktoré su
k dispozicii na strankach http://oracle.com/contracts.

9.5.2. Prevzatim platobného zavazku na zéklade objednavky Zakaznik suhlasi a potvrdzuje, ze povinnost
uhradit cenu nie je zavisla od buducej dostupnosti akéhokolvek Hardvéru. Predchadzajuca veta vSak a)
nezbavuje Oracle zodpovednosti poskytnut technickd podporu podfa Ramcovej zmluvy, ak je k dispozicii a vtedy,
kedy je k dispozicii, v sulade s aktualne platnymi podmienkami pre poskytovanie technickej podpory Oracle, ak
Z&kaznik objednéva takato technickd podporu, a b) nemeni prava poskytnuté Zakaznikovi podla tejto objednavky
a Ramcovej zmluvy.

9.5.3. Poplatky za Hardvér a Volitelné prvky Integrovaného softvéru si fakturované k prisluSnému
Zaciato¢nému driu.

9.5.4. Poplatky za Ponuky sluzieb spojené s Hardvérom su uc¢tované dopredu, pred poskytnutim Ponuk sluzieb
suvisiacich s Hardvérom; konkrétne poplatky za sluzby technickej podpory su fakturované roéne vopred. Obdobie
poskytovania vSetkych Ponuk sluzieb suvisiacich s Hardvérom je uc¢inné od Zaciatocného dna pre Hardvér alebo
od Datumu nadobudnutia u€innosti objednavky, pokial nebola dodavka Hardvéru pozadovana.

9.5.5. K cenam uvedenym v objednavke Oracle pripoCita Zakaznikovi vSetky prislusné dopravné néaklady
alebo prislusné dane a Zakaznik bude zodpovedny za Uhradu tychto poplatkov a dani bez ohladu na akékolvek
vyslovné alebo odvodené ustanovenia v podmienkach Incoterms, na ktoré odkazuji Podmienky pre objednavky
a dodavky (Order and Delivery Policies). Podmienky pre objednavky a dodavky su k dispozicii na lokalite
http://oracle.com/contracts.
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Harmonogram P — Programy

Tento Harmonogram k Programom (dalej ako ,Harmonogram P*) je Harmonogramom k VSeobecnym podmienkam, ku
ktorym je tento Harmonogram P prilozeny. VSeobecné podmienky atento Harmonogram P spolu s prilozenymi
Harmonogramom H, Harmonogramom C a Harmonogramom LVM tvoria Ramcovd zmluvu. Tento Harmonogram P je
platny a uc¢inny spolo¢ne so VSeobecnymi podmienkami.

1. DEFINICIE

1.1. Za ,Zaciato€ny den“ sa povazuje defi, kedy bol odoslany subor médii alebo datum nadobudnutia Ucinnosti
objednavky, pokial nebolo pozadované odoslanie suboru médii (v pripade zadania objednavky prostrednictvom
Oracle store je datumom nadobudnutia U€innosti den, kedy objednavku obdrzala Oracle).

1.2. Pouzivané pojmy (zacinajuce velkym pismenom), ktoré nie su definované v tomto Harmonograme P, maju ten
isty vyznam tak, ako je stanovené vo VSeobecnych podmienkach.

2. UDELENE PRAVA

2.1. Po akceptacii objednavky Zakaznika zo strany Oracle ziskava Zakaznik obmedzené, nevyhradné,
neprevoditelné, casovo neobmedzené pravo (pokial nie je v objednavke uvedené inak) na pouzivanie Programov bez
povinnosti platit dalSie licenéné poplatky a ziskava vSetky Ponuky sluzieb suvisiacich s Programom, ktoré si objednal,
vyhradne na ucely internych pracovnych €innosti Zdkaznika a podla podmienok Ramcovej zmluvy vratane definicii
a pravidiel stanovenych v objednavke a Programovej dokumentacii.

2.2. Na zaklade zaplatenia ceny za Ponuky sluzieb suvisiacich s Programom ziskava Z&kaznik obmedzené,
nevyhradné, neprevoditelné a ¢asovo neobmedzené pravo na pouzivanie vSetkého, €o vyvinula a Zakaznikovi dodala
Oracle na zaklade tohto Harmonogramu P (dalej ako ,Vecné plnenie®), na interné pracovné €innosti Zakaznika bez
povinnosti platit dalSie licenéné poplatky. Niektoré Vecné plnenia v8ak mézu byt predmetom dalSich licenénych
podmienok uvedenych v objednavke.

2.3. Z&kaznik je opravneny umoznit pouzivanie Programov a Vecného plnenia svojim zastupcom a dodavatelom
(vratane, ale nie vyhradne, poskytovatelov outsourcingu) na ucely internych pracovnych ¢&innosti Zakaznika
a zodpoveda za ich pouzitie v sulade so VSeobecnymi podmienkami a tymto Harmonogramom P. Pre Programy, ktoré
su osobitne vytvorené na umoznenie spoluprace medzi zakaznikmi a dodavatelmi Zakaznika a Zakaznikom v ramci
podpory internych pracovnych ¢innosti Zakaznika je takéto pouzitie povolené v stlade so VSeobecnymi podmienkami
a tymto Harmonogramom P.

2.4. Z&kaznik si mbdze vytvorit potrebné mnozstvo kopii kazdého Programu pre potreby vlastného licencovaného
pouzivania a jednu koépiu z kazdého Programového nosica.

3. OBMEDZENIA

3.1. Programy mdézu obsahovat' alebo vyzadovat pouzitie Technoldgie tretich stran, ktora je dodana s Programami.
Oracle méze Zakaznikovi v Programovej dokumentacii, siboroch readme (Citaj ma) alebo v pozndmkovych sdboroch
suvisiacich s touto Technolégiou tretich stran oznamit urcitd informaciu. Technoldgia tretich stran bude pre Zékaznika
licencovana bud na zaklade podmienok Ramcovej zmluvy, alebo na zaklade Samostatnych podmienok, ak su
uvedené v Programovej dokumentacii, siboroch readme alebo v pozndmkovych suboroch. Pravo Zakaznika na
pouzivanie samostatne licencovanej Technoldgie tretich strdn na zéklade Samostatnych podmienok nie je nic¢im
obmedzené v Ramcovej zmluve. Na objasnenie: bez ohladu na existenciu takéhoto oznamenia, Technoldgia tretich
stran, ktord nie je samostatne licencovanou Technologiou ftretich stran, sa povaZuje za sucast Programov
a Zakaznikovi sa licencuje na zaklade podmienok Ramcovej zmluvy.

Ak méa Zakaznik podla objednavky opravnenie na distriblciu Programov, je povinny zahrnat v ramci distriblcie v§etky
oznamenia a vSetky slvisiace zdrojové kédy pre Samostatne licencovanu Technoldgiu tretich stran v takej forme
a v takom rozsahu, v akom je poskytovany zdrojovy kéd Oracle, a je povinny distribuovat Samostatne licencovanu
Technoldgiu tretich stran podla Samostatnych podmienok (vo forme a v rozsahu, v akom Samostatné podmienky
poskytuje Oracle). Bez ohladu na vysSie uvedené su prava Zakaznika na Programy obmedzené na prava udelené
v objednavke Zakaznika.

3.2. Nie je dovolené:
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a) odstranit' alebo upravit oznacenia Programov ani iné oznamenia Oracle ani informéacie o vlastnickych pravach
Oracle,

b) poskytovat Programy alebo materialy ako vysledky Ponuk sluzieb akymkolvek spdsobom tretim stranam za
ucelom ich pouzivania tretimi stranami na ich obchodné €innosti (pokial nie je takyto pristup vyslovne povoleny
pre Specificki Programovu licenciu alebo materialy z Ponik sluzieb, ktoré ste obdrzali),

c) sposobit alebo povolit spatnu analyzu (pokial to nevyZaduje zakon z dévodu interoperability), demontaz alebo
dekompilaciu Programov (toto obmedzenie sa vztahuje, ale nie vyhradne, na znazorfiovanie datovej Struktary
alebo podobnych materidlov vytvorenych Programami),

d) zverejnit vysledky akychkolvek vykonnostnych testov Programov (benchmark tests) bez predchadzajiceho
pisomného suhlasu Oracle.

3.3. Zakaz prevodu alebo prechodu Programov alebo akéhokolvek ich podielu podfa ¢&lanku 15 VSeobecnych
podmienok sa vztahuje na vSetky Programy licencované podla tohto Harmonogramu P, s vynimkou pripadov, kedy je
takyto zédkaz v ramci platného zakona preukazatelne nevymahatelny.

4. SKUSOBNE PROGRAMY

Zékaznik je opravneny objednat si skuSobné Programy alebo Oracle je opravnena pridat dalSie Programy
k objednavke Zakaznika, ktoré méze pouzit iba mimo produkéného prostredia na skuSobné ucely. Zakaznik nie je
opravneny pouzit skisobné Programy na vykonanie Skoleni tretich stran ani zG€astnit sa Skolenia s vyuzitim
funkcionalit takéhoto skuSobného Programu. Na vyskusanie tychto Programov je poskytnuta lehota tridsiatich (30) dni
od Zacdiato€ného dria. Ak sa Zakaznik rozhodne vyuzivat ktorykolvek z tychto Programov po 30-dfiovej skuSobnej
dobe, je povinny ziskat prislusnu licenciu od Oracle alebo autorizovaného predajcu. Ak sa Zakaznik rozhodne po tejto
30-dnovej skusobnej dobe nevyuzit moznost ziskania licencie, je povinny ukonéit pouzivanie vSetkych takychto
Programov a vymazat tieto programy zo svojho pocitacového systému. Programy licencované na skusobné ucely sa
poskytuju ,tak, ako su“ a Oracle neposkytuje Ziadnu technicku podporu ani neposkytuje akékolvek zaruky na takéto
Programy.

5. TECHNICKA PODPORA

5.1. Na tucely objednavky pozostava technicka podpora z ro€nych sluzieb technickej podpory Oracle, ktoré si Zakaznik
objednal pre Programy od Oracle alebo od autorizovaného predajcu. Pokial bude objednana, roéna technicka podpora
(vratane prvého roku a vSetkych nasledujucich rokov) sa poskytuje na zaklade podmienok Oracle pre poskytovanie
sluzieb technickej podpory ucinnych v €ase poskytnutia danych sluzieb. Zakaznik suhlasi, Ze bude spolupracovat
s Oracle a poskytnete pristupy, materialy, persondl, informacie a povolenia, ktoré modze Oracle pozadovat
na poskytnutie sluzieb technickej podpory. Podmienky pre poskytovanie technickej podpory tvoria sucast
Harmonogramu P a Oracle ich mbéze na zaklade vlastného uvazenia zmenit, zmeny tychto podmienok vSak nemézu
mat za nasledok podstatné znizenie Urovne sluzieb poskytovanych pre Programy s platenou technickou podporou
pocas obdobia, na ktoré je tato technickd podpora zaplatend. Pred podpisom objednavky je Zékaznik povinny
oboznamit' sa s aktualne platnymi podmienkami pre prislusné sluzby technickej podpory. Aktualna verzia podmienok
pre technick( podporu je pristupna na adrese http://oracle.com/contracts.

5.2. Sluzba Software Update License & Support (alebo akakolvek nastupnicka sluzba upravujuca obnovu technickej
podpory Software Update License & Support, dalej ako ,SULS"), ktord Zakaznik ziskal na zaklade objednavky, mbze
byt obnovena na ro¢nej baze a ak Zakaznik obnovi SULS pre zhodny pocet licencii pre rovnaké Programy pre prvy
a druhy rok obnovy, poplatok pre SULS nebude navySeny o viac ako Styri percenta (4 %) oproti vySke poplatku
v predchadzajucom roku. Ak bola objednavka Zakaznika uskutoénena prostrednictvom autorizovaného predajcu,
poplatok za SULS pre prvy rok obnovy bude Zakaznikovi stanoveny tymto predajcom; poplatok za SULS pre druhy
rok obnovy nebude navys$eny o viac ako $tyri percenta (4 %) oproti vySke poplatkov v predchadzajicom roku.

5.3. Ak sa Zakaznik rozhodne zakupit technickl podporu pre niektoré Programové licencie v ramci suboru licencii, je
povinny si zakupit zhodnu technicki podporu pre vSetky licencie v ramci licenéného suboru. Zakaznik je opravneny
ukoncit’ pouzivanie technickej podpory v €asti licencii v ramci licenéného suboru iba v pripade, ze ukonéi pouzivanie
tejto Casti licencii licenéného suboru. Cena za technicku podporu pre zostavajucu Cast licencii bude stanovena
v stlade s podmienkami pre poskytovanie technickej podpory G€innymi v ¢ase ukoncéenia pouzivania Casti licencii.
Definicia licenéného suboru zo strany Oracle je uvedena v platnych podmienkach pre poskytovanie technickej
podpory. Ak sa Zakaznik rozhodne nezakupit si technick(l podporu, nie je opravneny aktualizovat nepodporované
Programové licencie s novou verziou Programu.
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6. PONUKY SLUZIEB SUVISIACE S PROGRAMOM

Okrem sluzieb technickej podpory je Zakaznik opravneny si objednat obmedzeny pocéet Ponuk sluzieb suvisiacich
s Programom na zéaklade tohto Harmonogramu P tak, ako je uvedené v dokumente Ponuky sluzieb suvisiacich
s Programom na stranke http://oracle.com/contracts. Zakaznik suhlasi s tym, Zze v dobrej viere poskytne Oracle vSetky
informacie, pristupy a spolupracu primerane nevyhnutné k tomu, aby bolo Oracle umoznené dorucit Ponuky sluzieb,
a bude vykonavat €innost, ktora je uvedena v objednavke ako povinnost Zakaznika. Ak bude pocas vykonavania
tychto Ponuk sluzieb Oracle pozadovat pristup k produktom inych dodavatelov, ktori su sti€astou systém Zakaznika,
Zakaznik je zodpovedny za ziskanie tychto produktov a prisluSnych licenénych prav nevyhnutnych pre pristup Oracle
k tymto produktom v mene Zakaznika. Poskytované Ponuky sluzieb moézu suvisiet s licenciou Zakaznika na
pouzivanie Programov vlastnenych alebo distribuovanych Oracle, ktoré Zakaznik ziskal na zéklade samostatnej
objednavky. Pouzivanie takychto Programov Zakaznikom sa bude riadit Zmluvou uvedenou formou odkazu v takejto
objednavke.

7. ZARUKY, VYHLASENIE O VYLUCENi ZODPOVEDNOSTI A JEDINE NAROKY

7.1. Oracle poskytuje zaruku na funk&nost licencovanych Programov v sulade s popisom, ktory je uvedeny
v prisluSnej Programovej dokumentacii na obdobie jedného (1) roka od dodania (t. j. prostrednictvom ich fyzického
dorucenia alebo elektronického stiahnutia). Uplatnenie zaruky je Zakaznik povinny oznamit Oracle pisomne v ramci
jedného (1) roka od dodania. Oracle tiez poskytuje zaruku na sluzby technickej podpory a Ponuky sluZieb suvisiace
s Programom (tak ako je uvedené vyssie v Clanku 6) s tym, Ze objednané sluzby budu poskytované so $tandardami
obvyklymi v tomto odvetvi. Uplatnenie zaruky na sluzby technickej podpory alebo Ponuky sluzieb suvisiacich
s Programom je Z&kaznik povinny oznamit pisomne Oracle v priebehu devatdesiatich (90) dni od poskytnutia
chybnych sluzieb technickej podpory alebo Ponuk sluzieb suvisiacich s Programom.

7.2. ORACLE NEZARUCUJE, ZE PROGRAMY BUDU FUNGOVAT BEZCHYBNE ALEBO NEPRETRZITE ANI ZE
ORACLE NAPRAVi VSETKY PROGRAMOVE CHYBY.

7.3. V PRIPADE AKEHOKOL'VEK PORUSENIA VYSSIE UVEDENYCH ZARUK JE JEDINYM NAROKOM
ZAKAZNIKA A ZODPOVEDNOSTOU ORACLE: a) OPRAVA CHYB PROGRAMOV, KTORE SPOSOBUJU
PORUSENIE ZARUK ALEBO, AK ORACLE NEBUDE SCHOPNA PODSTATNE NAPRAVIT TAKETO CHYBY
PRiISLUSNEJ PROGRAMOVEJ LICENCIE OBCHODNE PRIJATELNYM SPOSOBOM, MOZE ZAKAZNIK
UKONCIT POUZIVANIE SVOJEJ PROGRAMOVEJ LICENCIE A MA NAROK NA VRATENIE LICENCNYCH
POPLATKOV A POPLATKOV, KTORE S| PREDPLATIL ZA ZATIAL NEVYUZITU TECHNICKU PODPORU
K PROGRAMOVYM LICENCIAM, ALEBO b) OPATOVNE POSKYTNUT PONUKY SLUZIEB, KTORE BOLI
CHYBNE, ALEBO AK ORACLE NEBUDE SCHOPNA RIADNE NAPRAVIT CHYBY OBCHODNE PRIJATELNYM
SPOSOBOM, MOZE ZAKAZNIiK UKONCIT POUZIVANIE TYCHTO PONUK SLUZIEB SUVISIACICH
S PROGRAMOM A MA NAROK NA VRATENIE ZAKAZNIKOM ZAPLATENYCH POPLATKOV ZA CHYBNE
PONUKY SLUZIEB SUVISIACICH S PROGRAMOM.

7.4.V ROZSAHU, V KTOROM TO PRIPUSTA ZAKON, SU TIETO ZARUKY VYHRADNE A NEPOSKYTUJU SA
ZIADNE INE ZARUKY, VYSLOVNE ANI IMPLICITNE, VRATANE ZARUK ALEBO PODMIENOK TYKAJUCICH SA
OBCHODOVATELNOSTI A VHODNOSTI PRE SPECIFICKE UCELY.

8. AUDIT

Po Styridsiatich piatich (45) diioch od pisomného oznamenia je Oracle opravnena vykonat audit pouZzivania
Programov Zakaznikom. Zakaznik povinny poskytnut nevyhnutnu stuéinnost pozadovanu zo strany Oracle pri takomto
audite a poskytovat zodpovedajucu stginnost a pristup k informaciam. Ziaden takyto audit neméze bezdévodne
zasahovat’ do beznych pracovnych ¢innosti Zékaznika. Zakaznik suhlasi, ze do tridsiatich (30) dni od dorucenia
pisomného oznamenia uhradi vSetky poplatky suvisiace s pouzivanim Programov Zakaznikom nad ramec jeho
licenénych prav. Pokial Zdkaznik nezaplati, méze Oracle ukongit a) Ponuky sluzieb suvisiace s Programom (vratane
technickej podpory), b) Programové licencie objednané na zaklade tohto Harmonogramu P a prislu$nej zmluvy alebo
¢) Ramcovi zmluvu. Zakaznik suhlasi, Ze Oracle neznasa Ziadne naklady, ktoré Zakaznik vynaloZil v suvislosti
s vykonanim takéhoto auditu.

9. LOGISTIKA OBJEDNAVKY
9.1. Dodanie a instalacia
9.1.1. Z&kaznik je zodpovedny za inStalaciu Programov, pokial Programy neboli predinStalované Oracle na

Hardvér, ktory si Zakaznik objednal, alebo pokial si Zadkaznik neobjednal od Oracle inStala¢né sluzby pre tieto
Programy.
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9.1.2. Oracle Zakaznikovi spristupnila na elektronické prevzatie Programov uvedenych v ¢asti Programy
a Ponuky sluzieb suvisiace s Programom v prislusnej objednavke webovu stranku s internetovou adresou URL:
http://edelivery.oracle.com. Prostrednictvom tejto internetovej adresy mé Zakaznik pristup k najnovsej produkénej
verzii (k datumu nadobudnutia ucinnosti prisluSnej objednavky) softvéru a suvisiacej Programovej dokumentacie
pre kazdy uvedeny Program a méze si ich elektronicky stiahnut. Zakaznik berie na vedomie, Ze nie vSetky
Programy su dostupné pre vSetky kombinacie hardvérovo/operaéného systému. Informéacie o aktuélnej
dostupnosti Programov najde Zékaznik na webovej stranke pre elektronické dodanie uvedenej vyssie. Zakaznik
potvrdzuje, Ze Oracle nema dalSie zavazky vo vztahu k dodaniu Programov uvedenych v prislusnej objednavke,
k elektronickému stiahnutiu ani inému dodaniu.

9.1.3. Ak boli objednané, Oracle doru¢i subor médii na dodaciu adresu Specifikovanu v objednavke Zakaznika.
Zakaznik suhlasi, Ze uhradi prislusné média a poplatky za dodanie. Platné podmienky dodania fyzickych médii
su: FCA Dublin, Ireland (Incoterms 2010).

9.2. Uzemie

Programy su uréené na pouzitie v krajindch uvedenych v objednéavke.

9.3. Ceny, fakturécia a platobné zavazky
9.3.1. Prevzatim platobného zavézku na zéklade objednavky Zakaznik suhlasi a potvrdzuje, Ze povinnost
uhradit cenu nie je zavisla od budicej dostupnosti akéhokolvek Programu alebo aktualizacie. Predchadzajica
veta v8ak a) nezbavuje Oracle zodpovednosti poskytnut technickd podporu podla Ramcovej zmluvy, ak je
k dispozicii a vtedy, kedy je k dispozicii, v stlade s aktuélne platnymi podmienkami pre poskytovanie technickej
podpory Oracle, ak Zakaznik objednava takuto technick( podporu, a b) nemeni prava poskytnuté Zakaznikovi
podla tejto objednavky a Ramcovej zmluvy.
9.3.2.  Cena za Programy je fakturovana od Zaciato¢ného dra.
9.3.3.  Poplatky za Ponuky sluzieb suvisiacich s Programom su fakturované pred poskytnutim tychto sluzieb;
konkrétne sluzby technickej podpory su fakturované rocne vopred. Obdobie na vykonanie Ponuk sluzieb

suvisiacich s Programom je uc¢inné od Zaciato¢ného dna.

9.3.4. K cenam uvedenym v objednavke Oracle naviac vyfakturuje Zakaznikovi poplatky za postovné alebo
suvisiace dane a Zékaznik bude zodpovedny za tieto poplatky a dane.
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Harmonogram C — Cloudové sluzby

Tento Harmonogram o Cloudovych sluzbach (dalej ako ,Harmonogram C*) je harmonogram k VSeobecnym
podmienkam, ku ktorym je tento Harmonogram C pripojeny. V§eobecné podmienky a tento Harmonogram C spolo¢ne
s pripojenymi Harmonogramom H, Harmonogramom P a Harmonogramom LVM predstavujd Ramcova zmluvu.
Platnost tohto Harmonogramu C sa ukon€i zaroven s ukonéenim platnosti VSeobecnych podmienok.

1. POUZIVANIE SLUZIEB

1.1 Oracle poskytne Zakaznikovi sluzby Oracle uvedené v objednavke Zakaznika (dalej ako ,Sluzby*) v stlade
s touto R&mcovou zmluvou a objednavkou Zakaznika. Ak nie je v tejto Ramcovej zmluve alebo objednavke Zakaznika
stanovené inak, Zakaznik ziskava nevyhradné, celosvetové, obmedzené pravo na pouzivanie Sluzieb vyhradne na
interné prevadzkové Ucely Zakaznika po€as obdobia uréeného v objednavke Zakaznika, ak nebolo poskytovanie
Sluzieb ukon&ené skor v sulade stouto Rdmcovou zmluvou alebo objednavkou Zakaznika (dalej ako ,Obdobie
poskytovania Sluzieb®). Zakaznik méze na tento u€el umoznit pouzivanie Sluzieb svojim Pouzivatelom, pricom je
zodpovedny za to, Ze budu dodrziavat tito Ramcovu zmluvu a objednavku Zakaznika.

1.2 Specifikacie sluzieb popisuju Sluzby a uréuju podmienky ich pouzivania. Oracle mdéze podas Obdobia
poskytovania Sluzieb upravit Sluzby a Specifikacie sluzieb tak, aby zodpovedali, medzi inym, zmenam zakonov,
nariadeni, pravidiel, technoldgii, praxe v odvetvi, spdsobov pouzivania systémov a dostupnosti Obsahu tretich stran.
Oracle zaruduje, Ze vykonanymi Upravami SluZieb alebo Specifikécii sluZieb pogas Obdobia poskytovania SluZieb na
zaklade objednavky Zakaznika sa podstatnym spdsobom neznizi Uroven vykonnosti, funkénosti, zabezpecenia ani
dostupnosti Sluzieb.

1.3 Zakaznik nesmie ani nesmie iné subjekty prindtit' alebo inym subjektom umoznit: a) pouzivat Sluzby na
obtazovanie inej osoby, poskodzovat majetok alebo spdsobit telesnd alebo majetkovu ujmu akejkolvek osobe,
zverejiovat akékolvek materidly, ktoré su klamlivé, urazlivé, obtazujuce alebo nemravné, porusovat prava na
sukromie, podporovat nabozensku neznasanlivost, rasizmus, nenavist alebo ublizovanie inym, odosielat
nevyziadané hromadné e-maily, nevyziadanu postu, spam alebo retazové listy, poruSovat vlastnicke prava, ani inak
poruSovat platné zakony, nariadenia alebo predpisy, b) vykonavat ani zverejfiovat akékolvek testovanie vykonnosti,
dostupnosti alebo funkénosti Sluzieb ani c) vykonavat alebo zverejfiovat vysledky testovania Sluzieb zameraného na
zistovanie sieti, identifikaciu portov a sluzieb, vyhladavanie zranitelnych miest, zistovanie hesiel, vzdialeného pristupu
alebo moznosti vniknutia (dalej ako ,Pravidla prijatefného pouzivania®“). Okrem ostatnych prav, ktorymi Oracle
disponuje na zaklade tejto Ramcovej zmluvy a objednavky Zakaznika, ma Oracle taktiez pravo prijat napravu
v pripade poruSenia Pravidiel prijatelného pouzivania, priom takato naprava méze zahffhat zruSenie alebo
zamedzenie pristupu k predmetu, ktory tieto pravidla porusuje.

2. POPLATKY A PLATBY

2.1 Objednavka Zakaznika je po zadani neodvolatelna a vSetky zaplatené sumy su bez naroku na vratenie
penazi s vynimkou pripadov stanovenych v tejto Ramcovej zmluve alebo objednavke Zakaznika. Poplatky za Sluzby
uvedené v objednavke nezahffiaju dafiové poplatky a rezijné vydavky.

2.2 Ak Zakaznik prekroCi mnozstvo objednanych Sluzieb, musi si tieto Sluzby nad ramec ¢o najskér dokupit
a zaplatit za ne poplatky.

3. VLASTNICKE PRAVA A OBMEDZENIA

3.1 Zakaznik alebo poskytovatelia licencii Zakaznika si ponechavaju vsetky vlastnicke prava a prava dusevného
vlastnictva na Obsah Zakaznika. Oracle alebo jej poskytovatelia licencii si ponechavaju vSetky vlastnicke prava
a prava dusevného vlastnictva na Sluzby, diela od nich odvodené a vSetok obsah, ktory vytvorila alebo poskytla Oracle
alebo bol vytvoreny alebo poskytnuty v jej mene na zaklade tejto Ramcovej zmluvy.

3.2 Zakaznik méze prostrednictvom pouzivania Sluzieb ziskat pristup k Obsahu tretich stran. Pokial nie je
v objednavke Zakaznika stanovené inak, vSetky vlastnicke prava a prava duSevného vlastnictva na Obsah tretich
strn a pouzivanie takéhoto obsahu sa riadia samostatnymi podmienkami dohodnutymi medzi Zakaznikom a danou
tretou stranou.

3.3 Zakaznik udeluje Oracle pravo na hostovanie, pouzivanie, spracovanie, zobrazovanie a prenos Obsahu
Zakaznika na ucely poskytovania Sluzieb na zaklade tejto Ramcovej zmluvy a objednavky Zakaznika a v sulade
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s nimi. Zakaznik ma vyhradnu zodpovednost za presnost, kvalitu, Uplnost, zakonnost, spolahlivost a vhodnost
Obsahu Zakaznika a zaroveri za ziskanie vSetkych prav vztahujucich sa na Obsah Zakaznika, ktory Oracle vyZaduje
na vykonavanie SluZieb.

34 Zakaznik nesmie ani nesmie iné subjekty prinutit alebo inym subjektom umoznit: a) upravovat, vytvarat
odvodené diela, rozoberat strojovy kod, dekompilovat, spatne analyzovat, reprodukovat, opatovne publikovat
preberat ani kopirovat akékolvek sucasti Sluzieb (vratane datovych Struktur alebo podobnych materialov vytvaranych
Programami), b) priamym alebo nepriamym spésobom vyuzivat pristup k Sluzbam alebo vyuzivat samotné Sluzby
na vytvaranie alebo podporu produktov alebo sluzieb konkurujucich Oracle ani c) poskytovat' licencie, predavat,
prenasat, poukazovat, distribuovat, poskytovat outsourcing, povolit ¢asové zdielanie alebo pouZzivanie v ramci
servisnych vypoctovych stredisk, zneuzivat na obchodné ucely alebo spristupriovat Sluzby akymkolvek tretim
stranam okrem pripadov povolenych touto Ramcovou zmluvou alebo objednavkou Zakaznika.

4, DOVERNOST

Obsah Zakaznika uchovany v rdmci Sluzieb sa povaZuje za déverné informacie, na ktoré sa vztahuju vSetky zmluvné
podmienky uvedené vtomto ¢&lanku, v Clanku 8 V&eobecnych podmienok a Objednavke Zakaznika. Oracle sa
zavazuje chranit dévernost Obsahu Zakaznika uchovaného v ramci Sluzieb po cely ¢as uchovania tychto informécii
vramci Sluzieb. Oracle sa zavazuje chranit dévernost Obsahu Zakaznika uchovaného v ramci Sluzieb v sulade
s bezpe&nostnymi postupmi Oracle definovanymi v Specifikaciach sluZieb vztahujlcich sa na objednéavku Zakaznika.

5. OCHRANA OBSAHU ZAKAZNIKA

5.1 Oracle sa zavazuje vramci vykonavania Sluzieb konat' v sulade s prisluSnymi podmienkami Oracle na
ochranu osobnych udajov vztahujicimi sa na objednané Sluzby. Podmienky Oracle na ochranu osobnych udajov su
dostupné na adrese http://www.oracle.com/us/legal/privacy/overview/index.html.

5.2 Ak v Zmluve Zakaznika nie je uvedené inak, Oracle sa bude riadit podmienkami Zmluvy Oracle o spracovani
udajov pre Oracle Cloudové sluzby (dalej ako ,Zmluva o spracovani Gdajov®). Zmluva o spracovani Udajov je
dostupna na adrese http://www.oracle.com/dataprocessingagreement a zaclenena do tohto dokumentu formou
odkazu; popisuje spésob, akym Oracle spracovava Osobné Udaje Zakaznika ziskané od Zakaznika v ramci Sluzieb
poskytovanych zo strany Oracle. Zakaznik sa zavazuje zabezpecdit vSetky potrebné oznamenia a ziskat vSetky
potrebné suhlasy a povolenia vztahujuce sa na vyuzivanie Sluzieb zo strany Zakaznika alebo poskytovanie sluzieb
zo strany Oracle.

5.3 Oracle sa zavazuje chranit Obsah Zakaznika tak, ako je popisané v Specifikaciach sluzieb, ktoré definuju
administrativne, fyzické, technické a ostatné opatrenia, ktoré sa vyuzivaju na ochranu Obsahu Zakaznika uchovaného
v ramci SluZieb, a popisuju dalSie aspekty spravovania systému, ktoré sa na Sluzby vztahuju. Oracle a jej pridruzené
spolo¢nosti mézu vykonavat' urcité aspekty Sluzieb (napr. spravu, udrzbu, podporu, zotavenie po havarii, spracovanie
Udajov atd.) z lokalit alebo prostrednictvom subdodavatelov po celom svete.

5.4 Zakaznik zodpoveda za pripadné bezpec€nostné nedostatky a dbsledky takychto nedostatkov, ktoré by mohli
vyplynut z Obsahu Zakaznika, vratane akychkolvek virusov, trojskych koni, ervov a inych skodlivych programovych
foriem obsiahnutych v Obsahu Zakaznika, alebo z pouzivania Sluzieb zo strany Zakaznika spésobom, ktory nie je
v stlade s podmienkami tejto Ramcovej zmluvy. Zakaznik mdze poskytnut alebo preniest Obsah Zakaznika tretej
strane, priCom v pripade takéhoto poskytnutia alebo prenesenia Oracle uZ nezodpoveda za zabezpecenie
a zachovanie dévernosti takéhoto obsahu.

5.5 Ak v Objednavke Zakaznika (vratane Specifikacii sluZieb) nie je uvedené inak, Obsah Zakaznika nesmie
obsahovat ziadne informacie o zdravotnom stave, platobnych kartach alebo obdobne citlivé idaje, vzhfadom na ktoré
sa uplatiiuju Specifické povinnosti v oblasti zabezpecenia alebo ochrany Udajov uplatiiované pri spracovani takychto
Gdajov nad ramec povinnosti uvedenych v Specifikaciach sluzieb. Ak Oracle poskytuje sluzby s rozsirenym
zabezpeenim alebo ochranou udajov pre konkrétny typ udajov, (napr. Oracle Payment Card Industry Compliance
Services), mbze si Zakaznik od Oracle takéto sluzby zakupit.

6. ZARUKY, VYHLASENIA O VYLUCENi ZODPOVEDNOSTI A VYHRADNE OPRAVNE PROSTRIEDKY

6.1 Zmluvné strany prehlasuju, ze pravoplatne uzavreli tito Ramcovd zmluvu a Ze na to maju pravomoc
a opravnenie. Oracle zaruCuje, Ze pocas Obdobia poskytovania Sluzieb bude pri vykonavani Sluzieb uplathovat
obchodne primerand mieru odbornej starostlivosti vo vSetkych ddlezitych ohladoch tak, ako je popisané
v Specifikaciach sluzieb. Ak Sluzby poskytnuté Zakaznikovi nebudi vykonané v sllade so zarukou, Zékaznik je
povinny bezodkladne predlozit Oracle pisomné oznamenie s opisom danych nedostatkov Sluzieb (vratane Cisla
servisnej poziadavky, ak existuje, ktorou Oracle upozornil na nedostatky Sluzieb).
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6.2 ORACLE NEZARUCUJE, ZE SLUZBY BUDU FUNGOVAT BEZ CHYB ALEBO BEZ PRERUSENIA, ZE
NAPRAVI VSETKY CHYBY V SLUZBACH ANI ZE SLUZBY SPLNIA POZIADAVKY ALEBO OCAKAVANIA
ZAKAZNIKA. ORACLE NENESIE ZODPOVEDNOST ZA ZIADNE PROBLEMY SPOJENE S FUNKCNOSTOU,
PREVADZKOU ALEBO ZABEZPECENIM SLUZIEB, KTORE VZNIKNU V DOSLEDKU OBSAHU ZAKAZNIKA
ALEBO OBSAHU TRETICH STRAN, PRIPADNE SLUZIEB POSKYTOVANYCH TRETIMI STRANAMI.

6.3 V PRIPADE PORUSENIA ZARUKY NA SLUZBY JE JEDINYM NAROKOM ZAKAZNIKA NA NAHRADU
A JEDINOU ZODPOVEDNOSTOU ORACLE OPRAVA CHYBNYCH SLUZIEB, KTORE SPOSOBILI PORUSENIE
ZARUKY, ALEBO AK ORACLE NEDOKAZE CHYBY DOSTATOCNE NAPRAVIT EKONOMICKY PRIMERANYM
SPOSOBOM, ZAKAZNIK MA PRAVO UKONCIT DANE CHYBNE SLUZBY, PRICOM ORACLE ZAKAZNIKOVI
NAHRADI VSETKY VOPRED UHRADENE POPLATKY ZA UKONCENE SLUZBY NA OBDOBIE PO DATUME
NADOBUDNUTIA UCINNOSTI UKONCENIA.

6.4 V ROZSAHU, V KTOROM TO ZAKON PRIPUSTA, SU TIETO ZARUKY JEDINE A NEPOSKYTUJU SA
ZIADNE INE VYSLOVNE ANI IMPLIKOVANE ZARUKY ALEBO PODMIENKY VZTAHUJUCE SA NA SOFTVER,
HARDVER, SYSTEMY, SIETE ANI PROSTREDIA, PRIPADNE TYKAJUCE SA OBCHODOVATELNOSTI,
USPOKOJIVEJ KVALITY ANI VHODNOSTI NA SPECIFICKE UCELY.

7. OBMEDZENIE ZODPOVEDNOSTI

7.1 ZIADNA ZO ZMLUVNYCH STRAN ANI ICH PRIDRUZENYCH SPOLOCNOSTI V ZIADNOM PRIPADE
NEZODPOVEDA ZA ZIADNE NEPRIAME SKODY, ANI ZA STRATU ZISKU, OBRATU (OKREM POPLATKOV NA
ZAKLADE TEJTO Ramcovej ZMLUVY), PREDAJA, UDAJOV, VYUZIVANIA UDAJOV, GOODWILL ALEBO
DOBREHO MENA.

7.2 SUHRNNA VYSKA ZODPOVEDNOSTI ORACLE A JEJ PRIDRUZENYCH SPOLOCNOSTI VYPLYVAJUCA
Z TEJTO RAMCOVEJ ZMLUVY ALEBO S NOU SUVISIACA, Cl UZ NA ZAKLADE ZMLUVY, DELIKTU ALEBO INA,
V ZIADNOM PRIPADE NESMIE PREKROCIT CELKOVU CIASTKU, KTORU ZAKAZNIK ZAPLATIL ZA SLUZBY NA
ZAKLADE OBJEDNAVKY, ZKTOREJ ZODPOVEDNOST VYPLYNULA, V PRIEBEHU DVANASTICH (12)
MESIACOV BEZPROSTREDNE PRED VYSKYTOM UDALOSTI, KTORA SPOSOBILA VZNIK ZODPOVEDNOSTI
NA ZAKLADE TEJTO OBJEDNAVKY.

8. DODATOCNE ZMLUVNE PODMIENKY O ODSKODNENi ZA PORUSENIE PODMIENOK

8.1 Ak je Oracle Dodavatelom a vyuzije svoje pravo na ukoncenie platnosti licencie na poskytovanie Sluzieb na
zaklade Clanku 5.2 V$eobecnych podmienok, pritom poZaduje vratenie Materialu, ktory je sugastou tychto SluZieb,
vratane softvéru Oracle, v takom pripade Oracle vrati Zakaznikovi vSetky poplatky zaplatené za prislusny material. Ak
je tento Materidl technoldgiou tretej strany a podmienky licencie danej tretej strany neumozriuju Oracle tuto licenciu
ukongit, Oracle mdze po pisomnom upozorneni doruéenom tridsat (30) dni vopred ukoncit poskytovanie Sluzieb
suvisiacich s tymto Materialom, pricom vrati vSetky poplatky zaplatené za tieto nevyuzité Sluzby.

8.2 Oracle nie je povinna odskodnit Zakaznika v rozsahu, v ktorom bol narok z porusenia sp6sobeny Obsahom
tretich stran alebo Materialom z portalu tretej strany alebo iného externého zdroja, ku ktorému ziskal Zakaznik pristup
alebo mu bol poskytnuty prostrednictvom Sluzieb (napr. prispevok na socialnych médiach z blogu alebo féra tretej
strany, webova stranka tretej strany spristupnena prostrednictvom hypertextového prepojenia, marketingové daje od
poskytovatelov Udajov tretej strany atd.).

8.3 Slovné spojenie ,Pouzivatel'ska dokumentacia“ v prvej vete Clanku 5.6 V&eobecnych podmienok zahftia
Specifikacie sluzieb, na ktoré odkazuje Objednavka Sluzieb Zakaznika.

9. OBDOBIE UCINNOSTI A UKONCENIE

9.1 Sluzby sa poskytuji pocas Obdobia poskytovania Sluzieb uréeného v objednavke Zakaznika. Ak to
stanovuju Specifikacie sluZieb, Obdobie poskytovania urgitych SluZieb sa automaticky predlZuje na dal$ie Obdobie
poskytovania Sluzieb rovnakej dizky s vynimkou pripadov, kedy i) Zakaznik najneskér tridsat' (30) dni pred koncom
platného Obdobia poskytovania Sluzieb predlozi Oracle pisomné oznamenie 0 zamere takéto sluzby neobnovit alebo
i) Oracle najneskér devatdesiat (90) dni pred koncom platného Obdobia poskytovania Sluzieb predlozi Zakaznikovi
pisomné ozndmenie o zdmere takéto Cloudové sluzby neobnovit.

9.2 Oracle mdze pozastavit pristup Zakaznika alebo Pouzivatelov Zakaznika k Sluzbam alebo pozastavit' ich

vyuzivanie v pripade, Ze sa Oracle domnieva, Ze a) nastalo vyznamné ohrozenie funkénosti, bezpelnosti, celistvosti
alebo dostupnosti Sluzieb, pripadne akéhokolvek obsahu, udajov alebo aplikacii v ramci Sluzieb, b) Zakaznik alebo
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Pouzivatelia Zakaznika vyZivaju Sluzby alebo pristup k nim na nezékonnu ¢innost alebo c) nastalo poruSenie Pravidiel
prijatelného pouzivania. Ak je to prakticky mozné a zakonom povolené, Oracle Zakaznika na takéto pozastavenie
Sluzieb vopred upozorni. Oracle vynalozi primerané Usilie na to, aby Sluzby bezodkladne obnovila, ked rozhodne, ze
problémy spdsobujuce pozastavenie Sluzieb boli odstranené. Oracle Zakaznikovi pocas trvania pozastavenia Sluzieb
umozni pristup k Obsahu zakaznika (v podobe, v akej existoval v defi pozastavenia Sluzieb). Pozastavenie Sluzieb
v stlade s tymto odsekom nezbavuje Zakaznika povinnosti uhradzat platby v sulade s touto Ramcovou zmluvou.

9.3 Pokial Zakaznik alebo Oracle poruSi niektord z podstatnych podmienok tejto Ramcovej zmluvy alebo
ktorejkolvek objednavky uvedenych v Clanku 6.1 V$eobecnych podmienok a nezaisti napravu porusenia do tridsiatich
(30) dni od pisomnej Specifikacie porusenia, strana, ktora sa porusenia dopustila, porusila svoje zavazky a strana,
ktora sa porusenia nedopustila, méze ukoncit objednavku, v ramci ktorej nastalo dané poruSenie. Ak Oracle ukonci
objednavku v sulade s predchadzajlucou vetou, Zakaznik je povinny do tridsiatich (30) dni zaplatit v§etky Ciastky, ktoré
vznikli pred danym ukonéenim, ako aj vSetky zostavajuce nezaplatené Ciastky za Sluzby na zaklade tejto objednavky
spolu so suvisiacimi danami a vydavkami. S vynimkou pripadu omesSkania platieb je zmluvna strana, ktora sa
nedopustila porugenia, opravnena podfa vlastného uvaZenia prediZit dobu tridsiatich (30) dni o nevyhnutne nutnd
dobu na to, aby mohla byt zjednana naprava porusenia v pripade, ze druha zmluvna strana vynaklada primerané
Usilie o zjednanie napravy porusenia. Zakaznik suhlasi, Ze v pripade poru$enia ustanoveni tejto Ramcovej zmluvy
nema opravnenie pouzivat prislusné objednané Sluzby.

9.4 Oracle poskytne Zékaznikovi pristup k Obsahu Zakaznika (v podobe, v akej existoval v def skoncenia
Obdobia poskytovania Sluzieb) pocas najmenej Sestdesiat (60) dni od skonenia Obdobia poskytovania Sluzieb
a umozni tak Zakaznikovi jeho prevzatie. Ak zakon nevyzaduje inak, na konci takéhoto 60-dfiového obdobia Oracle
odstrani vSetok Obsah Zakaznika, ktory sa zachoval v ramci Sluzieb, alebo inak znemozni pristup k nemu.

10. OBSAH, SLUZBY A WEBOVE LOKALITY TRETICH STRAN

10.1 Tieto Sluzby mézu Zakaznikovi umozhovat prepojenie, prenesenie Obsahu Zakaznika, Obsahu tretich stran
alebo iny pristup k webovym lokalitam, platformam, obsahu, produktom, sluzbam a informaciam tretich stran (dalej
ako ,Sluzby tretich stran“). Oracle nie je zodpovednd za Sluzby tretich stran. Zakaznik nesie vyluénud zodpovednost
za dodrziavanie podmienok pristupu k Sluzbam tretich stran a ich vyuzivania a v pripade, ze Oracle vyuzije pristup
k akymkolvek Sluzbam tretich stran alebo akékolvek Sluzby tretich stran v mene Zakaznika na podporu poskytovania
Sluzieb, je vyluénou zodpovednostou Zakaznika zabezpedit, aby takyto pristup a pouzitie, vratane pristupu a pouzitia
pomocou hesla, povereni alebo tokenov vydanych alebo inak spristupnenych Z&kaznikovi, bol opravneny v sulade
s podmienkami pristupu a pouzivania platnymi pre tieto sluzby. Ak Zakaznik prenesie Obsah Zakaznika alebo Obsah
tretich stran alebo spésobi ich prenos zo Sluzieb do Sluzieb tretich stran alebo inam, tento prenos predstavuje
distriblciu zo strany Zakaznika, a nie Oracle.

10.2 VSetok Obsah tretich stran, ku ktorému Oracle umozriuje pristup, sa poskytuje ,tak, ako je“ a ,v dostupnej
podobe* bez akejkolvek zaruky. Zakaznik berie na vedomie a suhlasi, Ze Oracle nie je zodpovedna za Obsah tretich
strdn a nema povinnost ho kontrolovat, sledovat ani opravovat. Oracle sa zrieka akejkolvek zodpovednosti
vyplyvajlcej z Obsahu tretich stran alebo s nim sivisiace;.

10.3 Zakaznik berie na vedomie, Ze i) charakter, typ, kvalita a dostupnost Obsahu tretich stran sa moézu
kedykolvek po¢as Obdobia poskytovania Sluzieb zmenit a ii) prvky Sluzieb, ktoré spolupracuji so Sluzbami tretich
stran, ako su Facebook™, YouTube™, Twitter™ atd., zavisia od trvalej dostupnosti prislusnych rozhrani na
programovanie aplikacii (API) danych tretich stran. V désledku zmien takéhoto Obsahu tretich stran, Sluzieb tretich
stran alebo API alebo ich nedostupnosti méze byt potrebné, aby Oracle aktualizovala, zmenila alebo upravila Sluzby
poskytované podla tejto Ramcovej zmluvy. Ak niektora tretia strana prestane poskytovat svoj Obsah tretich stran
alebo API za primeranych podmienok pre Sluzby, ktoré posudzuje podfa vlastného uvazenia Oracle, méze Oracle
prestat poskytovat pristup k dotknutému Obsahu tretich stran alebo Sluzbam tretich stran bez toho, aby jej tym voci
Zakaznikovi vznikla akakolvek zodpovednost. Akékolvek zmeny v Obsahu tretich stran, Sluzbach tretich stran alebo
API, vratane ich nedostupnosti, po€as Obdobia poskytovania Sluzieb nemaju ziadny vplyv na povinnosti Zakaznika
vyplyvajlce z tejto Ramcovej zmluvy alebo prislusnej objednavky a Zakaznik nema v dosledku takychto zmien pravo
na vratenie poplatkov, kredit ani iné zvyhodnenie.

11. MONITOROVANIE, ANALYZY SLUZIEB A SOFTVERU ORACLE

111 Oracle neustale monitoruje Sluzby s cielom zjednodusit ich prevadzkovanie zo strany Oracle, napomdoct
srieSenim servisnych poziadaviek Zakaznika, zistovat arieSit pripadné ohrozenia funkénosti, zabezpecenia,
celistvosti a dostupnosti Sluzieb, ako aj vSetkého obsahu, Udajov alebo aplikacii v ramci Sluzieb, odhalit a vyrieSit
nezakonné konanie alebo poruSovanie Pravidiel prijatefného pouzivania. Monitorovacie nastroje Oracle
nezhromazduju ani neuchovavaju ziadny Obsah Zakaznika uchovany v ramci Sluzieb s vynimkou pouzitia na takéto
ucely. Oracle nemonitoruje iny softvér ako softvér Oracle zabezpe€eny Zakaznikom alebo niektorym z Pouzivatelov
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Zakaznika, ktory je uloZzeny alebo prevadzkovany v ramci Sluzieb alebo prostrednictvom nich, ani neriesi problémy
s inym softvérom okrem uvedeného softvéru. Informéacie zhromazdené monitorovacimi nastrojmi Oracle (okrem
Obsahu Zakaznika) mdéze Oracle vyuzit na pomoc so spravou portfélia produktov a sluzieb Oracle, na pomoc
s rieSenim nedostatkov v ponuke produktov a sluzieb Oracle, pripadne na Ucely spravy licencii.

11.2 Oracle mdze i) zhromazdovat Statistické a iné informacie tykajuce sa funkénosti, prevadzky a pouzivania
Sluzieb a ii) vyuzivat suhrnné Gdaje zo Sluzieb na ucely spravy zabezpecenia a prevadzky, vytvarania Statistickych
analyz, ako aj na ucely vyskumu a vyvoja (body i) a ii) sa spolo¢ne oznacuju ako ,Analyzy Sluzieb®). Oracle mdze
Analyzy Sluzieb zverejnit, pricom v8ak Analyzy SluZieb nezahffiaju Obsah Zakaznika, Osobné Udaje ani Doverné
informéacie v podobe, ktora by umozZiovala identifikaciu Zakaznika alebo akejkolvek fyzickej osoby. Oracle si
zachovava vSetky prava duSevného vlastnictva na Analyzy SluZieb.

11.3 Oracle mbéze Zakaznikovi poskytnut online pristup na prevzatie Softvéru Oracle, ktory méze Zakaznik
pouzivat spolo¢ne so Sluzbami. Ak Oracle poskytne Zakaznikovi licenciu na Softvér Oracle, pricom pre tento softveér
nestanovi samostatné podmienky, tento Softvér Oracle sa povazuje za poskytnuty v ramci Sluzieb a Zakaznik ziskava
nevyhradné, celosvetové, obmedzené pravo na vyuzZivanie toho Softvéru Oracle v sulade s podmienkami tejto
Ramcovej zmluvy a objednavky Zakaznika uréené vylu¢ne na ulahcenie vyuZivania SluzZieb zo strany Zakaznika.
Zakaznik méze svojim Pouzivatelom umoznit pouzivanie Softvéru Oracle na tento ucel, pricom je zodpovedny za to,
aby dodrziavali licenéné podmienky. Pravo Zakaznika na pouzivanie Softvéru Oracle sa ukon¢i na zaklade oznamenia
Oracle (zverejneného na webe alebo doruéeného inak) alebo ukoncenia poskytovania SluzZieb suvisiacich so
Softvérom Oracle, podla toho, o nastane skor. Bez ohladu na vysSie uvedené, ak Zakaznik licenciu na Softvér Oracle
ziskava v sulade so samostatnymi podmienkami, riadi sa pouzivanie tohto softvéru samostatnymi podmienkami.

12.  DOPLNKOVE PODMIENKY TYKAJUCE SA VYVOzU

Zakaznik berie na vedomie, Ze Sluzby su vyvinuté tak, aby umoznili Zakaznikovi a Pouzivatefom Zakaznika vyuzivat
pristup k Sluzbam bez ohfadu na geograficku polohu, ako aj prenasat alebo presuvat Obsah Zakaznika medzi
Sluzbami ainymi miestami, ako napriklad pracovnymi stanicami Pouzivatelov. Zakaznik nesie vyhradnu
zodpovednost za opraviovanie a spravu kont Pouzivatelov na vSetkych tychto miestach, ako aj za kontrolu vyvozu
a geograficky prenos Obsahu Z&kaznika.

13. DOPLNKOVE PODMIENKY TYKAJUCE SA OZNAMOVANIA

13.1 Vsetky oznamenia pozadovaneé na zaklade tejto Ramcovej zmluvy budl poskytnuté druhej strane v pisomnej
forme, ako sa uvadza v Clanku 14 VSeobecnych podmienok.

13.2 Oracle m6ze oznamenia vztahujuce sa na poskytované Sluzby zverejnit zakaznikom vo forme vSeobecného
oznamenia na portali Oracle pre Sluzby a oznamenia vztahujiuce sa na konkrétneho Zakaznika odoslat vo forme
elektronickej posty na e-mailovii adresu Zékaznika zaznamenanu v informéaciach o zakaznikoch Oracle alebo vo
forme pisomného oznamenia zaslaného postou prvej triedy alebo predplatenych poStovych sluzieb na adresu
Zékaznika zaznamenanu v informéciach o zdkaznikoch Oracle.

14.  OSTATNE

141 Oracle je nezavisly dodavatel a obe zmluvné strany suhlasia, Ze touto zmluvou nevznika Ziadny partnersky
vztah, spolo¢ény podnik ani vztahy zastupenia.

14.2 Obchodni partneri Oracle a ostatné tretie strany vratane pripadnych tretich stran, s ktorymi su Sluzby
prepojené, pripadne Zakaznikovi poskytuju konzultaéné sluzby, implementaéné sluzby alebo aplikacie, ktoré
vzajomne komunikuju so Sluzbami, su nezavislé od Oracle a nie su zastupcami Oracle. Oracle nenesie materialnu
ani inl zodpovednost za ziadne problémy so Sluzbami alebo Obsahom Zakaznika, ktoré vzniknu v désledku konania
tychto obchodnych partnerov alebo tretich stran, ani nie je tymito problémami viazana, pokial tento obchodny partner
alebo tretia strana neposkytuju Sluzby ako subdodavatel Oracle alebo na zaklade zavazku vyplyvajuceho z tejto
Ramcovej zmluvy, v takomto pripade v§ak zodpoveda iba v rovnakom rozsahu, v akom by Oracle zodpovedala za
svoje zdroje na zaklade tejto Ramcovej zmluvy.

14.3 Nez Zakaznik podpiSe objednavku, ktora sa riadi touto Ramcovou zmluvou, je na vyhradnej zodpovednosti
Zakaznika, aby stanovil, & Sluzby spifaju prislusné technické, obchodné alebo regulaéné poziadavky. Oracle
poskytne Zakaznikovi suc€innost pri urCovani toho, €i je pouzivanie Standardnych Sluzieb v sulade s tymito
poziadavkami. Na dodato¢né prace, ktoré vykona Oracle, alebo na vykonané zmeny Sluzieb sa mbézu viazat dalSie
poplatky. Zakaznik nesie vyhradnu zodpovednost za to, aby vyuzival Sluzby v sulade s prisluSnymi pravnymi
predpismi.
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14.4 Oracle méze na zaklade pisomného upozornenia doru€eného Styridsatpat’ (45) dni vopred maximalne raz
za dvanast (12) mesiacov vykonat audit stladu Zakaznika s podmienkami Ramcovej zmluvy a objednavkou
Zakaznika. Zakaznik suhlasi, Zze pocas takéhoto auditu bude s Oracle spolupracovat a poskytnete jej primeranu
pomoc a pristup k informaciam. Ziadne takéto audity nesmu neprimerane zasiahnut do beZnej prevadzkovej &innosti
Zakaznika.

145 Zmluvné strany sa vyslovne dohodli, Ze podmienky tejto Ramcovej zmluvy a akejkolvek objednavky Oracle
nahradzaju podmienky akychkolvek nakupnych objednavok, internych portélov verejného obstaravania alebo
akychkolvek podobnych dokumentov, ktoré nevystavila Oracle, a Ziadne podmienky zahrnuté v takej nékupnej
objednavke, portali alebo inom dokumente, ktoré nevystavila Oracle, sa nevztahuji na objednané Sluzby. V pripade
neslladu medzi podmienkami objednavky a Ramcovej zmluvy maju prednost ustanovenia objednavky, ak vSak
v objednavke nie je stanovené inak, v pripade nesuladu podmienok objednavky maju prednost podmienky Zmluvy
0 spracovani Udajov. Tuto Ramcovi zmluvu a objednavky vykonané na zaklade nej nie je mozné upravit, pricom
prislusné prava a obmedzenia mézu byt zmenené alebo zruSené len pisomnou formou po ich podpisani alebo online
prijati opravnenymi zastupcami Zakaznika a Oracle, Oracle v8ak ma pravo upravit Specifikicie sluZieb, ato aj
zverejnenim upravenych dokumentov na webovych lokalitich Oracle. Touto Ramcovou zmluvou nevznika vztah
v prospech zZiadnej tretej strany. Na tuto Zmluvu ani objednavky vykonané na jej zaklade sa nevztahuje Zakon
o jednotnych informaciach z pocitacovych transakcii (UCITA).

15. ZMLUVNE DEFINICIE

15.1 Vyraz ,Softvér Oracle” oznacuje akéhokolvek softvérového agenta, softvérovu aplikaciu alebo softvérovy
nastroj, ktory Oracle Zakaznikovi poskytne k dispozicii na prevzatie zvlast na umoznenie pristupu, vyuzivanie Sluzieb
alebo na pouzivanie s nimi.

15.2 Vyraz ,Programova dokumentacia®“ oznacuje pouzivatelské priru¢ky, oknd pomocnika a subory readme
k Sluzbam a akémukolvek Softvéru Oracle. Tato dokumentacia je Zakaznikovi k dispozicii online na adrese
http://oracle.com/contracts alebo inych adresach, ktoré urcila Oracle.

15.3 Vyraz ,Specifikacie sluzieb” oznaduje nasledujice dokumenty, ktoré sa vztahuji na Sluzby poskytované
Zakaznikovi na zaklade predlozenej objednavky: a) Podmienky hostovania a doruovania prostrednictvom
Cloudovych sluzieb (Cloud Hosting and Delivery Policies), Programova dokumentacia, opisy Sluzieb Oracle a Zmluva
0 spracovani Udajov (Data Processing Agreement), ktoré su k dispozicii na adrese www.oracle.com/contracts, b)
Podmienky ochrany osobnych udajov Oracle (Oracle’s privacy policy), ktoré su kdispozicii na adrese
http://www.oracle.com/us/legal/privacy/overview/index.html, a c) akékolvek iné dokumenty Oracle, na ktoré odkazuje
alebo ktoré zahffa objednavka Zakaznika. Nasledujuce Specifikacie sa nevztahuju na Ziadne ponuky sluzieb Oracle
inych ako Cloudové sluzby nadobudnuté na zaklade objednavky Zakaznika, napriklad profesionalne sluzby:
Podmienky hostovania a doru€ovania prostrednictvom systému Cloud, Programova dokumentacia, opisy Sluzieb
Oracle a Zmluva o spracovani Udajov. Nasledujlce Specifikacie sa nevztahuju na Ziadny Softvér Oracle: Podmienky
hostovania a doru€ovania prostrednictvom systému Cloud, opisy Sluzieb Oracle a Zmluva o spracovani Udajov.

15.4 Vyraz ,Obsah tretich stran“ oznacuje vSetok softvér, udaje, text, obrazky, zvuk, video, fotografie a iny obsah
a materialy v lubovolnom formate ziskané alebo poskytnuté prostrednictvom zdrojov patriacich tretim stranam mimo
Oracle, ku ktorym by Zakaznik mohol ziskat' pristup prostrednictvom Sluzieb, prip. v ramci ich pouzivania alebo
v spojeni s nim. Medzi priklady Obsahu tretich stran patria napriklad datové prenosy zo sluzieb socialnych sieti, RSS
prenosy z blogovych prispevkov, datovych trhovisk, kniznic a slovnikov Oracle, ako aj marketingové Udaje. Obsah
tretich strdn zahffia materidly vydané tretimi stranami, ku ktorym méze Z&kaznik ziskat pristup a pouzivat' ich
prostrednictvom SluZieb alebo akéhokolvek nastroja poskytovaného zo strany Oracle.

155 Vyraz ,Pouzivatelia“ oznacuje podla okolnosti zamestnancov, dodavatelov a koncovych pouzivatelov,
ktorych Zakaznik opravnil na pouzivanie Sluzieb vo vlasthnom mene alebo v mene Z&kaznika v sulade s touto
Ramcovou zmluvou a objednavkou Zakaznika. V pripade Sluzieb, ktoré su zvlast urCené na to, aby umoznovali
Zakaznikovym klientom, zastupcom, zakaznikom, dodavatelom alebo inym tretim stranam pristup ku
Cloudovym sluzbam na uUcely interakcie so Zakaznikom, sa tieto tretie strany povaZuju za Pouzivatelov v sulade
s podmienkami tejto RAmcovej zmluvy a s objednavkou Zakaznika.

15.6 Vyraz ,Obsah Zakaznika“ oznacuje vSetok softvér, udaje (vratane Osobnych udajov podla definicie tohto
vyrazu v Zmluve Oracle o spracovani Udajov pre Cloudové sluzby popisanej v tejto Ramcovej zmluve), text, obrazky,
zvuk, video, aplikacie tretich stran alebo inych spolo¢nosti ako Oracle, pripadne iny obsah a materialy poskytnuté
Zakaznikom alebo niektorym z jeho Pouzivatelov, ktoré su uchované v ramci Sluzieb, pripadne prevadzkované
vramci alebo prostrednictvom nich. Sluzby uvedené v tejto Ramcovej zmluve, Softvér Oracle, dalSie produkty
a sluzby Oracle a duSevné vlastnictvo Oracle, ako aj vSetky diela z nich odvodené, nespadaju pod oznac&enie ,Obsah
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Zakaznika“. Obsah Z&kaznika zahffa vSetok Obsah tretich stran, ktory Zakaznik prenesie do Sluzieb alebo ho vyuZiva
v ramci Sluzieb, alebo akychkolvek nastrojov poskytovanych zo strany Oracle.

15.7 Pouzivané pojmy (zacinajuce velkym pismenom), ktoré nie su definované v tomto Harmonograme C, maju
rovnaky vyznam, ako je stanoveny vo VSeobecnych podmienkach.
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Harmonogram LVM — Ponuky Sluzieb Oracle Linux a Oracle VM

Tento Harmonogram LVM — Ponuky SluzZieb Oracle Linux a Oracle VM (dalej ako ,Harmonogram LVM®) je harmonogram
k V8eobecnym podmienkam uvedenym vysSie. Spominané VSeobecné podmienky a tento Harmonogram LVM spolo¢ne
s pripojenymi Harmonogramom H, Harmonogramom P a Harmonogramom C tvoria Ramcovu zmluvu. Platnost tohto
Harmonogramu LVM koné&i spolu s platnostou V8eobecnych podmienok.

1.

DEFINICIE

1.1. ,Zahrnuté Programy*“ s definované ako $pecificky rad softvérovych produktov vymenovanych v produktovej
dokumentacii nazvanej Oracle Linux and Oracle VM Included Files (dostupné na adrese
http://www.oracle.com/us/support/library/enterprise-linux-indemnification-069347.pdf), pre ktoré si Zékaznik objednal
Ponuky Sluzieb Oracle Linux/Oracle VM vratane kompletnej programovej dokumentacie aoprav ziskanych
prostrednictvom Ponuk Sluzieb Oracle Linux/Oracle VM.

1.2. ,Ponuky Sluzieb Oracle Linux“ a,Ponuky Sluzieb Oracle VM“ (spolu ako ,Ponuky Sluzieb Oracle
Linux/Oracle VM) odkazuju na sluzby podpory Oracle Linux a Oracle VM jednotlivo a Ponuky Sluzieb suvisiace
s Oracle Linux/Oracle VM ako je definované v podmienkach podpory pre Oracle Linux a Oracle VM.

1.3. ,Obdobie Oracle Linux/Oracle VM* je definované ako obdobie, na ktoré Z&kaznik ziskal prislusné Ponuky
Sluzieb Oracle Linux/Oracle VM.

1.4. [Fyzické jednotky CPU" su definované ako kazdy monoliticky integrovany obvod zodpovedny za vykonavanie
Zahrnutych Programov v Systéme. Monoliticky integrovany obvod s viacerymi jadrami alebo technol6giou HTT sa pri
zistovani celkového poctu Fyzickych jednotiek CPU v Systéme pocita za Jedinu Fyzicku jednotku CPU.

1.5. ,Podporované Systémy* su definované ako Systém, na ktorom chce Zakaznik pouzivat alebo pouziva Ponuky
Sluzieb Oracle Linux/Oracle VM ziskané od Oracle na urovni sluzby uvedenej v objednavke Zakaznika vratane
aktualizacii, oprav, vylep$eni, bezpe&nostnych upozorneni, do¢asnych rieSeni, konfiguracie, pomoci pri instalacii (pre
Oracle VM, podporované systémy zahffiaju Oracle VM Manager).

1.6. ,Systémy* su definované ako pocita€, na ktorom su nainStalované programy Oracle Linux alebo Oracle VM —
Server. Tam, kde su pocitace/blady klastrované, kazdy pocitac/blade v klastri moze byt definovany ako Systém (na
Ucely pocitania ceny za sluzby podpory Oracle VM, pog¢itade, na ktorych su nainstalované programy Oracle VM —
Manager, nie su zapocitané).

1.7. Vyrazy uvedené velkym pismenom, ktoré nie su definované vtomto Harmonograme LVM, maju vyznam
stanoveny vo VSeobecnych podmienkach.

PONUKY SLUZIEB ORACLE LINUX/ORACLE VM

2.1. Ponuky Sluzieb Oracle Linux /Oracle VM sa poskytuju na takej urovni podpory avtakom Obdobi Oracle
Linux/Oracle VM, ako je definované v objednavke Zakaznika.

2.2. Pri objednavani Ponuk SluZieb Oracle Linux /Oracle VM musi Zakaznik spifiat nasledujlce pravidla dostupnosti:

e Oracle Linux Premier Limited, Oracle Linux Basic Limited a Oracle VM Premier Limited s k dispozicii iba pre
Systémy, ktoré nemaju viac nez dve (2) Fyzické jednotky CPU na jeden Systém.

e Oracle Linux Premier, Oracle Linux Basic, Oracle Linux Network a Oracle VM Premier su k dispozicii pre Systémy
s akymkolvek po¢tom Fyzickych jednotiek CPU na jeden Systém.

2.3. Po odsuhlaseni objednavky Zakaznika zo strany Oracle ma Zakaznik pravo na ziskanie Ponuk Sluzieb Oracle
Linux/Oracle VM, ktoré su limitované iba na obchodné prevadzky Zékaznika a podliehaji podmienkam tohto
Harmonogramu LVM.
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2.4. Na ucely objednavky a) Ponuky SluZieb Oracle Linux pozostavaju zo sluzieb podpory Oracle Linux s dUrovriou,
ktoru si méze Zakaznik objednat k programom Oracle Linux, a b) Ponuky Sluzieb Oracle VM pozostavaju zo sluzieb
podpory Oracle VM s urovnou, ktord si méze Zakaznik objednat k programom Oracle VM. Ak si ju Zakaznik objedna,
Ponuky Sluzieb Oracle Linux/Oracle VM (vratane prvého roka a vSetkych nasledujucich rokov) su poskytované
v stlade s podmienkami podpory pre Oracle Linux a Oracle VM platnymi v ¢ase poskytovania Ponuk Sluzieb Oracle
Linux/Oracle VM. Podmienky podpory pre Oracle Linux/Oracle VM zapracované v tomto Harmonograme LVM mo6zu
byt predmetom zmien na zaklade rozhodnutia Oracle; Oracle vSak obsahovo nezredukuje Uroven poskytovanych
Ponuk Sluzieb Oracle Linux/Oracle VM poc€as obdobia, za ktoré boli zaplatené poplatky za poskytovanie Ponuk
Sluzieb Oracle Linux/Oracle VM. Ponuky Sluzieb Oracle Linux/Oracle VM su k dispozicii pre urcité Systémy a mozu
podliehat aj dal§im obmedzeniam uvedenym v podmienkach podpory pre Oracle Linux a Oracle VM. Pred podpisom
objednavky na prislusné sluzby, by si mal Zakaznik prezriet tieto podmienky. Aktualna verzia podmienok podpory pre
Oracle Linux a Oracle VM je pristupna na internetovej adrese http://www.oracle.com/us/support/library/enterprise-
linux-support-policies-069172.pdf.

2.5. Ponuky Sluzieb Oracle Linux/Oracle VM nadobudnu G¢innost k datumu nadobudnutia Gcinnosti objednavky,
pokial' v objednavke nie je uvedené inak. Ak Z&kaznik objednavku zadaval prostrednictvom sluzby Oracle Store,
datumom nadobudnutia Gcinnosti je datum akceptacie objednavky Zakaznika zo strany Oracle.

2.6. Ponuky Sluzieb Oracle Linux/Oracle VM poskytované podla tohto Harmonogramu LVM podporuju licencie, ktoré
Zékaznik ziskal samostatne. Opravy, vylepSenia a iné ¢asti programového kddu ziskané ako sucast Ponuk Sluzieb
Oracle Linux/Oracle VM podla tohto Harmonogramu LVM sa budl poskytovat v stlade s podmienkami prislusnej
licenénej zmluvy, ktord Zakaznik akceptuje stiahnutim alebo inStalaciou programov Oracle Linux alebo Oracle VM.
Ponuky Sluzieb Oracle Linux /Oracle VM mézu okrem iného obsahovat aj pravo pouzivat dodato¢ny softvér alebo
nastroje pocas Obdobia Oracle Linux/Oracle VM, pre ktoré boli zaplatené poplatky za Ponuky Sluzieb Oracle
Linux/Oracle VM. Licenéné podmienky pre takyto softvér alebo nastroje, ako aj pre akékolvek obmedzenia s nimi
spojené, budu zahrnuté v Programovej dokumentécii.

3. ODSKODNENIE {Do not delete this section. This Indemnification language is required for Oracle Linux/Oracle
VM Service Offering(s) and differs from the Indemnification in the General Terms}

3.1. Za predpokladu, Zze Zakaznik je platnym predplatitefom Ponuk Sluzieb Oracle Oracle Linux/Oracle VM, ak nejaka
tretia strana voCi Z&kaznikovi vznesie obvinenie, ze akékolvek Zahrnuté Programy dodavané zo strany Oracle
a vyuzivané Zakaznikom na jeho podnikanie porusuje jej prava na dusevné vlastnictvo, Oracle Zakaznika na svoje
vlastné naklady bude chranit pred takymto obvinenim a odSkodni Zakaznika za Skody, zavazky, naklady a vydavky
v dosledku sudneho rozhodnutia v prospech tretej strany, ktora vzniesla narok za poru$enie, alebo Uhrady
odsuhlasenej Oracle, ak Zakaznik:

a) okamzite, najneskér do tridsiatich (30) dni (alebo skér, ak si to vyzaduje prislusny zakon) odo dia prevzatia
oznadmenia o vzneseni naroku, bude informovat Oracle,

b) poskytne Oracle vyluénu kontrolu nad obhajobou a akymikolvek rokovaniami o vysporiadani a

c) poskytne Oracle informécie, plni moc a pomoc, ktoré Oracle potrebuje pre obhajobu alebo vysporiadanie
néaroku.

3.2. Ak sa Oracle domnieva alebo ak je stanovené, ze akékolvek Zahrnuté Programy porusuju prava tretej strany na
dusevné vlastnictvo, Oracle ma pravo Zahrnuté Programy bud modifikovat tak, aby tieto prava neporuSovali (za
zachovania ich podstatnych funkcii a vlastnosti), alebo ziskat licenciu, ktorda umozni ich dalSie pouzivanie, alebo ak
su tieto alternativy komeréne nevyhodné, Oracle méze (s 30-driovou vypovednou lehotou) ukonéit’ pravo Zékaznika
na ziskanie od$kodnenia za dalSie pouzivanie danych Zahrnutych Programov Zakaznikom a refundovat vsetky
nevyuzité predplatené poplatky podpory, ktoré Zakaznik zaplatil za Zahrnuté Programy.

3.3. Bez ohladu na vy$Sie uvedené Oracle nebude Zakaznika chranit ani od$kodrovat v suvislosti s narokmi,
Skodami, zavazkami, nakladmi ani vydavkami, ktoré vyplyvaju z a) distribuovania Zahrnutych Programov zo strany
Zékaznika, b) upravy Zahrnutych Programov zo strany Zakaznika, c) pouzitia verzie Zahrnutych Programov, ktord
bola aktualizovand, zo strany Zakaznika, ak sa naroku na odSkodnenie mohlo predist pouzitim aktuélnej verzie
Zahrnutych Programov, d) pouzitia Zahrnutych Programov zo strany Zakaznika, ktoré prekracuje rozsah pouzivania
uvedeny v pouzivatelskej dokumentacii alebo podmienkach podpory pre Oracle Linux a Oracle VM e) pouzitia
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Zahrnutych Programov zo strany Zékaznika v €ase, kedy nebol predplatitefom Ponuk Sluzieb Linux/Oracle VM, f)
akychkolvek informacii, dizajnu, Specifikacii, pokynov, softvéru, dat alebo materialu, ktoré nedodava Oracle, g)
kombinacie akychkolvek Zahrnutych Programov s akymikolvek produktmi alebo sluzbami, ktoré neposkytuje Oracle,
h) narokov Zakaznika vo vztahu k sidnemu sporu alebo zasahom vodi tretej strane, ktoré vznikli v ich désledku alebo
s nimi slvisia. Tato ¢ast’ poskytuje Zakaznikovi jediny narok pre kazdy pripad ziadosti o odSkodnenie za
porusenie alebo Skodu, finanéné zaviazky, naklady alebo vydavky.

4. POPLATKY; PONUKY SLUZIEB SUVISIACE S ORACLE LINUX/ORACLE VM

4.1. Za prvé Obdobie Oracle Linux/Oracle VM, za ktoré treba zaplatit poplatky za prisluSné Ponuky Sluzieb Oracle
Linux/ Oracle VM, sa poplatky vypo¢itaju na zaklade poctu Systémov, ktoré maju ziskavat podporu a existuju v defi
objednavky Zakaznika. Za druhé a vSetky nasledujice Obdobia Oracle Linux/Oracle VM sa poplatky vypocitaju na
zéklade celkového poctu Systémov, podporovanych a existujucich v prvy den prisluSného Obdobia Oracle
Linux/Oracle VM (napr. poplatky za druhé obdobie sa vypocitaji na zaklade celkového poctu Systémov
podporovanych a existujucich v prvy der druhého obdobia).

4.2. Okrem vysSie uvedenych poplatkov za Ponuky Sluzieb Oracle Linux/Oracle VM sa Z&kaznik zavazuje zaplatit
dodato¢né poplatky za uroven Ponuk Sluzieb Oracle Linux/Oracle VM objednanych na zaklade maximalneho poctu
Podporovanych Systémov, ktoré simultanne existuju kedykolvek po¢as Obdobia Oracle Linux/Oracle VM, a v sulade
s podmienkami podpory pre Oracle Linux a Oracle VM pre Uroven objednavanej podpory. V pripade zvySenia poctu
Podporovanych Systémov sa Zakaznik zavazuje, ze neodkladne objedna Ponuky Sluzieb Oracle Linux/Oracle VM
pre zvySeny pocet Podporovanych Systémov a zaplati prislusné dodato¢né poplatky.

4.3. V ramci tohto Harmonogramu LVM si Zakaznik méze objednat obmedzeny pocet Ponuk Sluzieb suvisiacich
s Oracle Linux/ Oracle VM, ako je uvedené v dokumente Ponuky Sluzieb suvisiacich s Oracle Linux a Oracle VM,
ktory je k dispozicii na adrese http://oracle.com/contracts. Pre tieto Ponuky Sluzieb suvisiacich s Oracle Linux/Oracle
VM su poplatky za prvé Obdobie Oracle Linux /Oracle VM a vSetky nasledujuce Obdobia Oracle Linux/Oracle VM
zaloZené na cenovych podmienkach Oracle pre Ponuky Sluzieb Oracle Linux a Oracle VM platnych v danom ¢ase.

5. ZARUKY, VYHLASENIE O VYLUCENi ZODPOVEDNOSTI A JEDINE NAROKY

5.1. Oracle zaru€uje, ze Ponuky Sluzieb Oracle Linux/Oracle VM budu poskytované profesionalnym spdésobom, ktory
je konzistentny so Standardmi v danom odvetvi. Zakaznik je povinny oboznamit' Oracle s nedostatkami v zaruke na
Ponuke Sluzieb Oracle Linux/Oracle VM do devatdesiatich (90) dni odo dfia poskytnutia nedostato¢nych Ponuk
Sluzieb Oracle Linux/Oracle VM.

5.2. TATO ZARUKA JE V MAXIMALNEJ MIERE GARANTOVANEJ ZAKONOM EXKLUZIVNA A NEEXISTUJU
ZIADNE EXPLICITNE ANI IMPLICITNE ZARUKY ANI PODMIENKY VRATANE ZARUK ALEBO PODMIENOK
OBCHODOVATELNOSTI A URCENIA NA KONKRETNE POUZITIE.

5.3. ORACLE NEZARUCUJE, ZE ZAHRNUTE PROGRAMY BUDU FUNGOVAT BEZCHYBNE A NEPRETRZITE,
ALEBO ZE ORACLE OPRAVi VSETKY PROGRAMOVE CHYBY. PRI AKOMKOLVEK PORUSENi UVEDENYCH
ZARUK BUDE JEDINYM NAROKOM ZAKAZNIKA A JEDINOU ZODPOVEDNOSTOU ORACLE OPATOVNE
VYKONANIE CHYBNE POSKYTNUTYCH PONUK SLUZIEB ORACLE LINUX/ORACLE VM, ALEBO AK ORACLE
NEDOKAZE VYZNAMNE NAPRAVIT PORUSENIE KOMERCNE REALIZOVATELNYM SPOSOBOM, MOZE
ZAKAZNIK PRISLUSNE PONUKY SLUZIEB ORACLE LINUX/ORACLE VM UKONCIT A ZiSKAT SPAT
POPLATKY ZAPLATENE ORACLE ZA CHYBNE POSKYTNUTE SLUZBY.

6. OBMEDZENIE ZODPOVEDNOSTI ZA NAROKY Z PORUSENIA

Na ucely tohto Harmonogramu LVM, SA obmedzenie zodpovednosti vo VSeobecnych podmienkach uvedené formou
odkazu vy$Sie nesmie vykladat tak, aby doslo k obmedzeniu od$kodriovacej povinnosti Oracle alebo jediného naroku
Zakaznika za porusenie narokov alebo Skody, zavazky, naklady alebo vydavky podla €asti 3 tohto Harmonogramu
LVM.

7. ROZHODNE PRAVO A SUDNA PRiSLUSNOST
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Bez ohfadu na akékolvek protichodné ustanovenia uvedené vo VSeobecnych podmienkach sa tento Harmonogram
LVM riadi zakonmi Statu Kalifornia a Zakaznik aj Oracle suhlasia, ze sa podriadia vyhradnej jurisdikcii sudov
v okresoch San Francisco alebo Santa Clara v State Kalifornia a Ze sa budu vSetky spory, ktoré by vyplyvali z tohto
Harmonogramu LVM alebo sa vztahovali na tento Harmonogram LVM, konat' v tychto okresoch. {Do not localize
this section. Modifications to governing law/jurisdiction require approval on a deal by deal basis}

8. AUDIT

Po Styridsiatich piatich (45) dhoch od pisomného oznamenia je Oracle opravnena vykonat audit pouzivania Ponuk
Sluzieb Oracle Linux/Oracle VM Zakaznikom. Zakaznik je povinny poskytndt nevyhnutnd sucinnost poZadovanu
Oracle pri takomto audite a poskytovat zodpovedajucu suginnost a pristup k informaciam. Ziaden takyto audit neméze
bezdévodne zasahovat do beznych pracovnych &innosti Zakaznika. Zakaznik suhlasi, Ze do tridsiatich (30) dni od
dorucenia pisomného oznamenia uhradi vSetky poplatky suvisiace s pouzivanim Ponuk Sluzieb Oracle Linux/Oracle
VM Zakaznikom nad ramec servisnych prav Zakaznika. Pokial Zakaznik nezaplati, méze Oracle ukon¢it a) Ponuky
Sluzieb Oracle Linux/Oracle VM, b) Ponuky Sluzieb suvisiace s Oracle Linux/Oracle VM alebo ¢) Ramcova zmluvu.
Zakaznik suhlasi, Ze Oracle neznasa zZiadne naklady, ktoré vynalozil v slvislosti s vykonanim takéhoto auditu.

9. LOGISTIKA OBJEDNAVKY

9.1.1. Ak je objednavka Z&kaznika zadana, tak je neodvolatelna a poplatky zaplatené su bez naroku na vratenie
penazi s vynimkou pripadov uvedenych v Ramcovej Zmluve.

9.1.2. Poplatky za Ponuky Sluzieb Oracle Linux/Oracle VM su fakturované vopred pred vykonanim Ponuk Sluzieb
Oracle Linux/Oracle VM; konkrétne poplatky za Ponuky Sluzieb Oracle Linux/Oracle VM s fakturované na rok vopred.
Obdobie plnenia pre vSetky Ponuky Sluzieb Oracle Linux/Oracle VM je G¢inné odo dria nadobudnutia ucinnosti
objednavky Zakaznika.

9.1.3. Ked je objednavka pre Ponuky Sluzieb Oracle Linux/Oracle VM zadana pre Obdobie Oracle Linux/Oracle VM,

ktory je na viac rokov, je Zakaznik povinny zaplatit poplatky pokryvajlice takéto viacro¢né obdobie vopred este pred
zacatim Obdobie Oracle Linux/Oracle VM.
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1. OVERVIEW

Unless otherwise stated, these Hardware and Systems Support Policies apply to technical support for
all Oracle server, storage, networking, and point of sale product lines.

"You" and "your" refers to the individual or entity that has ordered technical support from Oracle or an
Oracle-authorized distributor.

For Oracle operating system software, technical support is provided for issues (including problems you
create) that are demonstrable in the currently supported release(s) of the operating system, running
unaltered, and on a certified hardware configuration, as specified in your order or program
documentation. All patches, bug fixes, and other code received from Oracle as part of the support
services shall be provided under the terms of the appropriate license agreement that you accepted
upon downloading and/or installing the operating system software program(s).

Technical support associated with Oracle Linux and Oracle VM may also include the right to use certain
additional software or tools during the support period for which fees for the support services have been
paid. The license terms for any such software or tools, as well as any limitations associated with them,
are referenced in the Oracle Linux and/or Oracle VM program documentation. The program
documentation also includes a list of additional programs that are supported under each level of Oracle
Technical Support for Systems. Oracle supports the Oracle Linux and/or Oracle VM functionality
described in the program documentation, unless the documentation specifically states otherwise. The
program documentation is available at www.oracle.com/documentation. Links to third party websites
included in Oracle Linux and Oracle VM program documentation do not imply that Oracle supports the
functionality described in that 3rd party website. Oracle may release additional Oracle Linux and/or
Oracle VM programs for which Oracle Linux or Oracle VM support is limited to installation assistance
only. Program availability, bug fixes and security errata may be made available or removed for these
programs as they are released and removed upstream. Certain channels contain packages that fall
exclusively in this category and these channels are listed in the Oracle Linux and/or Oracle VM program
documentation available at www.oracle.com/documentation.

To receive technical support as provided by Oracle Support Services (“OSS”) and described in the Oracle
Technical Support Levels for Systems section below, you must: (i) provide Oracle with the serial number
and/or other identification and entitlement information for all server and storage equipment and/or
point of sale products manufactured by or for Oracle and sold by Oracle (either directly or by an Oracle-
authorized distributor) (“hardware system”) in the manner specified by Oracle; and (ii) pay a technical
support fee. A hardware system meeting these two requirements and under contract to receive
technical support is referred to as a “covered hardware system.” Components and options purchased
separately from Oracle from your original equipment purchase are included in the definition of
hardware system for the purposes of determining the technical support fee. Oracle will make
commercially reasonable efforts to provide the technical support service as described below.

For Oracle to provide technical support for hardware relocated outside the original country of delivery,
notice of hardware relocation is required (unless the original country of delivery is in the European
Union and the hardware is relocated within the European Union). To provide notice of hardware
relocation, you must submit a completed Hardware Relocation Form which can be found here. If the
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original country of delivery is in the European Union, and the hardware is relocated within the European
Union, notice is not required; however, at your option, you may submit a completed Hardware
Relocation Form to facilitate the provision of technical support. Relocated hardware will be entitled to
the technical support available in the country to which the hardware is relocated. In case hardware is
relocated outside an Oracle Service Location, technical support needs to be ordered

through a local authorized Field Delivery Support Provider.

If your contract provides for any onsite technical support services, you must provide a safe and
healthful workspace for all Oracle resources performing technical support services at your site (e.g., a
workspace that is free from recognized hazards that are causing, or likely to cause, death or serious
physical harm, a workspace that has proper ventilation, legally acceptable oxygen concentration levels,
sound levels acceptable for resources performing technical support services in the workspace, and
ergonomically correct work stations, etc.).

Additionally, due to the uncertainties of the evolving Covid-19 situation, all Oracle resources performing
onsite technical support services must be permitted and able to perform such services taking into
consideration applicable laws and regulations, including those pertaining to health, safety and mobility
(whether in the location of service delivery and/or the location of the personnel). If the provision of any
onsite services is negatively impacted due to circumstances related to or arising from the Covid-19
situation, you agree to cooperate with Oracle in good faith to review such impact and, if necessary,
amend any resource plans, work plans, service specifications, time schedules and the like, including
possibly putting in place an infrastructure (e.g., VPN) to enable remote delivery of services. For the
avoidance of doubt, this provision is without prejudice to the parties’ rights and obligations under the
force majeure clause of the applicable agreement.

Oracle’s obligations under these Hardware and Systems Support Policies do not apply to any
malfunctions in a hardware system that could be avoided if you incorporate or implement a hardware
or integrated software update or any workaround previously provided by Oracle which would correct
the malfunction or to a hardware system that has been (i) modified, altered or adapted without Oracle's
written consent (including modification or removal of the Oracle serial number tag on the hardware);
(i) maltreated or used in a manner other than in accordance with the relevant documentation; (iii)
repaired by any third party in a manner which at Oracle’s discretion fails to meet Oracle's quality
standards; (iv) improperly installed by any party other than Oracle or an authorized Oracle certified
installation partner; (v) used with equipment or software not covered by the service offering, to the
extent that problems are attributable to such use; (vi) relocated, to the extent that problems are
attributable to the relocation; (vii) used directly or indirectly in supporting activities prohibited by U.S.
or other national export regulations; (viii) used by parties appearing on the most current U.S. export
exclusion list; (ix) relocated to countries subject to U.S. trade embargo or restrictions; or (x) used
remotely to facilitate any activities in the countries referenced in (ix) above or (xi) purchased from any
entity other than Oracle or an Oracle-authorized distributor.

Oracle may use subcontractors in the performance of technical support and it warrants the quality of
subcontractor work per the warranty terms of your agreement with Oracle.

Oracle will provide technical support in accordance with Oracle’s services privacy policy available at
https://www.oracle.com/legal/privacy/services-privacy-policy.ntml and Oracle’s Global Customer

Support Security Practices, as referenced below.
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These Technical Support Policies are subject to change at Oracle's discretion; however, Oracle policy
changes will not result in a material reduction in the level of the services provided for a hardware system
during the support period (defined below) for which fees for technical support have been paid.

To view a comparison of these Oracle Hardware and Systems Support Policies and the previous version
of the Oracle Hardware and Systems Support Policies, please refer to the attached Statement of

Changes (PDF).

Note: As of January 7, 2022, (i) Oracle Premier Support for Retail and Hospitality Hardware has been
renamed Oracle Premier Support for Oracle MICROS Hardware and (ii) Oracle Advanced Parts
Exchange for Retail and Hospitality Hardware has been renamed to Oracle Advanced Parts Exchange
for Oracle MICROS Hardware. In this technical support policy a) all references to Oracle Premier
Support for Oracle MICROS Hardware shall include Oracle Premier Support for Retail and Hospitality
Hardware, b) all references to Oracle Advanced Parts Exchange for Oracle MICROS Hardware shall
include Oracle Advanced Parts Exchange for Retail and Hospitality Hardware and c) all references to
Oracle MICROS Hardware shall include Oracle Retail and Hospitality Hardware.

Services may not be delivered to or accessed by or on behalf of individuals or entities in Venezuela, the
Russian Federation, or Belarus, including, without limitation, the Government of Venezuela, the
Government of the Russian Federation, and the Government of Belarus, nor may the Services or any
output from the Services be used for the benefit of any such individuals or entities.

2. SUPPORT TERMS

Technical support fees are due and payable annually in advance of a support period, unless otherwise
stated in the relevant order or payment plan, financing or leasing agreement with Oracle or an Oracle
affiliate (“payment plan”). Your payment or commitment to pay is required to process your technical
support order with Oracle (e.g., purchase order, actual payment, or other approved method of
payment). An invoice will be issued only upon receipt of your commitment to pay, and will be sent to a
single billing address that you designate. Failure to submit payment will result in the termination of
technical support services. Technical support will be provided pursuant to the terms of the order under
which it is acquired; however, technical support fees due under a payment plan are due and payable in
accordance with the terms and conditions of such payment plan.

Technical support is effective upon the date of delivery of the hardware unless stated otherwise in your
order. Unless otherwise stated in the order, Oracle technical support terms, including pricing, reflect a
12 month support period (the "support period"). Once placed, your order for technical support services
is non-cancelable and the sums paid non-refundable, except as provided in the relevant order. Oracle
is not obligated to provide technical support beyond the end of the support period.

When acquiring technical support, all hardware systems must be supported, except Oracle MICROS
Hardware, (e.g., under Oracle Premier Support for Systems or Oracle Premier Support for Operating
Systems, Oracle Communications EAGLE Premier Support, or Oracle Communications Network
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Premier Support) or all hardware systems must be unsupported. The preceding sentence pertains to:
(i) all of your hardware systems running the Solaris Operating system release 10 Update 9 or later, (ii)
all of your hardware systems running the Oracle Linux and Oracle VM operating system, and (iii) all
hardware systems that benefit in any way from your support of a covered hardware system (e.g.,
including hardware systems that share updates, patches, fixes, security alerts, work-arounds,
configuration/installation assistance or parts with a covered hardware system). If you have acquired
your Oracle Linux and Oracle VM support services under a separate Oracle Linux and Oracle VM
Services Agreement then that hardware system is a covered hardware system under this matching
service level policy.

When acquiring technical support for point of sale hardware such as Oracle MICROS Hardware, all such
point of sale hardware systems must be supported at the same technical support service level (e.g.,
Oracle Premier Support for Oracle MICROS Hardware or Oracle Advanced Parts Exchange for Oracle
MICROS Hardware) or all must be unsupported if the point of sale hardware systems are: (i) the same
type (e.g., workstations); (ii) located at the same physical location; and (iii) benefit in any way from your
support of a covered point of sale hardware system (e.g., including hardware systems that share
updates, patches, fixes, security alerts, work-arounds, configuration/installation assistance or parts
with a covered hardware system). Hardware systems that have reached an end of service life or that
you register with Oracle as retired are excluded from the above policy.

If you add Extended Support for Operating Systems, you still must maintain either Premier Support for
Systems or Premier Support for Operating Systems for your entire hardware system; subject to
availability, you must acquire Extended Support for Operating Systems for your entire hardware system
running any such version release.

If Oracle Premier Support for Systems, Oracle Premier Support for Oracle MICROS Hardware, Oracle
Advanced Parts Exchange for Oracle MICROS Hardware, or Oracle Communications Network Premier
Support lapses for more than 90 days or was not purchased at the time you acquired your hardware
system, then your hardware system must be qualified as service-ready before technical support can be
reinstated. To qualify as service-ready you must acquire the Premier Support Qualification Service (at
the then current fees) and meet all requirements set forth by the service team to obtain a qualification
certificate for your hardware system.

If technical support lapses or was not originally purchased with your hardware system, a reinstatement
fee will be assessed. The reinstatement fee is computed as follows: (a) if technical support lapsed, then
the reinstatement fee is 150% of the last annual technical support fee you paid for the covered hardware
system; or (b) if you never acquired technical support for the relevant hardware system, then the
reinstatement fee is 150% of the net technical support fee that would have been charged if support had
been ordered originally for the relevant hardware system per Oracle’s Support pricing policies in effect
at the time of reinstatement. The reinstatement fee in (a) shall be prorated from the date technical
support is ordered back to the date technical support lapsed. The reinstatement fee in (b) shall be
prorated back to the original hardware system delivery date.

In addition to the reinstatement fee described above, you must pay the technical support fee for the
support period. This technical support fee is computed as follows: (i) if technical support lapsed, then
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the technical support fee for a twelve support month period shall be the last annual technical support
fee you paid for the relevant hardware system; (ii) if you never acquired technical support for the
relevant hardware system, then the annual technical support fee shall be the fee that would have been
charged if support had been ordered originally for the relevant hardware system per Oracle’s Support
pricing policies in effect at the time of reinstatement. Renewal adjustments may be applied to the
annual support fee described in (i) and (ii) above.

If you previously acquired support from an Oracle-authorized distributor and are now acquiring
support directly from Oracle, an uplift may be added to the reinstatement fee and your technical
support fee for the hardware system.

In the event you have acquired Oracle Premier Support for Operating Systems and later choose to
upgrade to Oracle Premier Support for Systems, your hardware system must be qualified as service-
ready before the technical support can be upgraded. To qualify as service-ready you must acquire the
Premier Support Qualification Service (at the then current fees) and meet all requirements set forth by
the service team to obtain a qualification certificate for your hardware system. You will be subject to an
upgrade fee equal to the difference in price between the Oracle Premier Support for Systems and the
Oracle Premier Support for Operating Systems with such difference being prorated from the date that
any prior System Support lapsed (or the hardware order date if System Support was never purchased).

Pricing for support is based upon the level of support and the volume of covered hardware systems for
which support is ordered. In the event that (i) your hardware system reaches end of service life or (ii)
you notify Oracle that you are retiring the hardware system, or (iii) you change service level for all of
your systems, then Oracle will reduce your support fee at the next renewal for these reductions, noting
that any applicable country annual adjustments shall be applied for the remaining support.

Customers with unsupported hardware systems are not entitled to download or receive: maintenance
releases, patches, telephone assistance, or any other technical support services for unsupported
hardware systems. Parts in a covered hardware system may not be transferred to an unsupported
system. CD packs or programs purchased or downloaded for trial use, use with other supported
programs, or purchased or downloaded as replacement media may not be used to update any
unsupported hardware systems.

Your technical contacts are the sole liaisons between you and OSS for technical support services. Your
technical contacts must have, at a minimum, initial basic product training and, as needed, supplemental
training appropriate for specific role or implementation phase, specialized product usage, and/or
migration. Your technical contacts must be knowledgeable about the Oracle supported hardware
systems and your Oracle environment in order to help resolve system issues and to assist Oracle in
analyzing and resolving service requests. When submitting a service request, your technical contact
must have a baseline understanding of the problem you are encountering and an ability to reproduce
the problem in order to assist Oracle in diagnosing and triaging the problem. To avoid interruptions in
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support services, you must notify OSS whenever technical contact responsibilities are transferred to
another individual.

You may designate one primary and four backup individuals ("technical contact") per data center
location, to serve as liaisons with OSS. With each USD$250,000 in net support fees per data center
location, you have the option to designate an additional two primary and four backup technical contacts
per data center location. Your primary technical contact shall be responsible for (i) overseeing your
service request activity, and (ii) developing and deploying troubleshooting processes within your
organization. The backup technical contacts shall be responsible for resolving user issues. You may be
charged a fee to designate additional technical contacts.

Oracle may review service requests logged by your technical contacts, and may recommend specific
training to help avoid service requests that would be prevented by such training.

You are required to establish and maintain the organization and processes to provide “First Line
Support” for the supported hardware system(s) directly to your users. First Line Support shall include
but not be limited to (i) a direct response to users with respect to inquiries concerning the performance,
functionality or operation of the supported hardware system(s), (ii) a direct response to users with
respect to problems or issues with the supported hardware system(s), (iii) a diagnosis of problems or
issues of the supported hardware system(s), and (iv) a resolution of problems or issues of the supported
hardware system(s).

If after reasonable commercial efforts you are unable to diagnose or resolve problems or issues for the
supported hardware system(s), you may contact Oracle for “Second Line Support”. You shall use
commercially reasonable efforts to provide Oracle with the necessary access (e.g., accept remote
connections, provide Explorer Files and/or Core Files) required to provide Second Line Support.

Second Line Support shall consist of (i) a diagnosis of problems or issues of the supported hardware
system(s) and (ii) reasonable commercial efforts to resolve reported and verifiable errors in supported
hardware system(s) so that such supported hardware system(s) perform in all material respects as
described in the associated documentation.

Oracle may review service requests logged by your technical contacts, and may recommend specific
organization and process changes to assist you with the above recommended standard practices.

"Update" means a subsequent release of the program which Oracle generally makes available for
program licenses to its supported customers at no additional license fee, other than shipping charges
if applicable, provided you have ordered a technical support offering that includes software updates
for such licenses for the relevant time period. Updates do not include any release, option or future
program that Oracle licenses separately. Updates are provided when available (as determined by
Oracle) and updates may not include all versions previously available for a program acquired by Oracle.
Oracle is under no obligation to develop any future programs or functionality. Any updates made
available will be delivered to you, or made available to you for download. If delivered, you will receive
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one update copy for each supported operating system for which your program licenses were ordered.
You shall be responsible for copying, downloading and installing the updates.

It may become necessary (i) as a part of Oracle’s product lifecycle or (ii) if a vendor retires support for
its product or the relationship with the vendor is terminated, to announce an End of Service Life date
for a hardware system and, therefore, Oracle reserves that right. Oracle will use commercially
reasonable efforts to provide 12 months advance notice of End of Service Life. End of Service Life
information is available on My Oracle Support. End of Service Life information is subject to change.

Similarly, in the event that a component of, or support for, an embedded third-party hardware or
software product is retired by the manufacturer or vendor of such product, or in Oracle’s good faith
determination, it is no longer practicable for Oracle to provide support for such component or product,
then Oracle may cease providing support for that hardware or software product.

Oracle does not itself provide any technical support services for third party warranted hardware
(hardware identified on your order by a statement that the warranty will be provided by a third party)
or any other third party products installed into or attached to the hardware system by you or your
representative other than Oracle (collectively “other third party products”). Further, if other third party
products are installed, or fail, in a manner that damages the Oracle hardware system, then the technical
support will not cover such damage. Other third party products may also impede and/or add costs in
obtaining technical support for certain failure conditions. Interoperability, timing, and intermittent
failures are some examples of failure conditions that may require the removal or replacement of other
third party products from the Oracle hardware system. Replacement or repair of any damaged
components in  these  situations would be subject to additional charges.

For those failure conditions directly or indirectly related to other third party products (which would
include any components accessing or connected to that product that are exhibiting failures), Oracle
may, at its sole discretion, remove the other third party products, or require the customer to remove
the other third party products, before commencing with the troubleshooting process. Oracle's services
for removing the other third party products will be subject to additional charges and if it is determined
that the cause of the failure is the other third party products, then Oracle will charge for the entire
service call.

If it is determined that the other third party products are not the cause of the failure (i.e., if the problem
would have occurred even if the other third party products were not installed in or attached to the
hardware system), then Oracle's service call will be addressed under the terms of any existing Oracle
technical support contract; provided that the removal of other any third party products by Oracle will
be subject to additional charges.

If you acquire a new hardware system(s) and technical support from Oracle or an Oracle-authorized
partner, you may be eligible to receive a credit for unused support on the decommissioned hardware
system(s) currently under an active support contract with Oracle. If you replace an Oracle Exadata
Database Machine (Exadata) with either an Oracle Exadata Cloud@Customer (ExaC@C) or Oracle
Exadata Cloud Infrastructure (ExaCS) subscription, you may be eligible to receive a credit for unused
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support on the decommissioned Exadata system under an active support contract with Oracle. In order
to be eligible for the credit, you must complete the Hardware System Decommission Form which can
be found here and submit it within one year of the delivery date of the new hardware system(s) or one
year of the provision date for the ExaC@C or ExaCS subscription. If a credit for unused support is due
when replacing either (1) your current system with either new hardware or ExaC@C, then such credit
will be calculated from the date Oracle receives the Hardware System Decommission Form through the
end of the current support period for the decommissioned hardware system(s) or (2) when replacing
your current Exadata system(s) with ExaCS, your ExaCS service must be provisioned for 6 months prior
to submitting the Hardware Decommission Form and the credit for unused support will be calculated
from the date of decommission of current systems noted on the Hardware Decommission Form
through the end of the current support period for the decommissioned Exadata system(s). The credit
for unused support will not exceed either the total annual support fee for the new hardware system(s),
or the annual subscription for ExaC@C, or 6 months of consumption for ExaCS.

3. LIFETIME SUPPORT

Lifetime Support consists of the following service levels:

e Oracle Premier Support for Systems, Oracle Premier Support for Operating Systems, Oracle
Communications EAGLE Premier Support, Oracle Premier Support for Oracle MICROS
Hardware, Oracle Advanced Parts Exchange for Oraclefor MICROS Hardware, and Oracle
Communications Network Premier Support

o Extended Support for Operating Systems (if offered)

e Sustaining Support for Operating Systems

A description of the services available under Oracle Premier Support for Systems, Oracle Premier
Support for Operating Systems, Oracle Communications EAGLE Premier Support, Oracle Premier
Support for Oracle MICROS Hardware, Oracle Advanced Parts Exchange for Oracle MICROS Hardware,
Oracle Communications Network Premier Support, Extended Support for Operating Systems and
Sustaining Support for Operating Systems is included in the Oracle Technical Support Levels section
below.

Oracle Premier Support for Systems, Oracle Communications EAGLE Premier Support, Oracle Premier
Support for Oracle MICROS Hardware, Oracle Advanced Parts Exchange for Oracle MICROS Hardware,
and Oracle Communications Network Premier Support will be available for a minimum of five years
from the Last Ship Date of the hardware system. Note that support for both Oracle Talari SD-WAN
hardware covered under Premier Support for Systems and Payment Equipment Devices (PED), which
is provided under Oracle Premier Support for Oracle MICROS Hardware and Oracle Advanced Parts
Exchange for Oracle MICROS Hardware, will be available for three years from the Last Ship Date of the
hardware. Support for the operating systems included under either Oracle Premier Support for
Systems or Oracle Premier Support for Operating Systems will be available for ten years from the date
a release of the operating system becomes generally available, as documented in the Lifetime Support
coverage documents, except as noted below. Extended Support for Operating Systems may be
available, for specific releases of the operating system for an additional three years, as documented in
the Lifetime Support coverage documents, except as noted below. A fee applies for each Extended
Support for Operating Systems support period, which is in addition to the standard Premier Support
fee, except as noted below. Alternatively, technical support for specific releases of the operating system
may be extended with Sustaining Support for Operating Systems, which will be available for as long as
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you continuously maintain and pay the annual fees for technical support for your Oracle operating
system.

If an operating system release included under Oracle Premier Support for Systems moves into
Extended Support for Operating Systems and/or Sustaining Support for Operating Systems, you may
maintain Oracle Premier Support for Systems except that the technical support received for the
operating system will be provided under Extended Support for Operating Systems or Sustaining
Support for Operating Systems as described above and in the Oracle Technical Support Levels section
below.

Refer to the document titled “Lifetime Support Policy: Coverage for Sun Software and Operating
System Products” (PDF) for Oracle Solaris, Oracle Linux, and Oracle VM program releases that are, or
will be, covered by the Lifetime Support Policy.

Notes:

Oracle Linux releases 3 and 4: Oracle Premier Support for Systems or Oracle Premier Support for
Operating Systems will be available for eight years from the date a release of the operating system
becomes generally available.

Oracle Linux releases 5, 6, 7, and 8: Oracle Premier Support for Systems or Oracle Premier Support for
Operating Systems will be available for ten years from the date a release of the Oracle Linux program
becomes generally available.

Exceptions - For customers with a current support contract running:

e Oracle Linux 6 on Oracle Exalogic systems: The Extended Support fee has been waived for the
period of April 2021 - August 2024. During this period, you will receive Extended Support during
these periods as described in the Oracle Technical Support Levels section below.

e Oracle Linux 6 on Exalytics X4-4, X5-4, and X6-4 systems: The Extended Support fee has been
waived for the period of March 2021 - June 2024. During this period, you will receive Extended
Support during these periods as described in the Oracle Technical Support Levels section below.

4. ORACLE TECHNICAL SUPPORT LEVELS FOR SYSTEMS

Oracle Premier Support for Systems consists of services in support of hardware systems, operating
system software and integrated software (including integrated software options), as set forth in the
Lifetime Support section above. For hardware systems, this support is limited to (i) server and storage
hardware and (ii) Tekelec BNS, PIC hardware, and Oracle Acme Packet 1100, 3820, and AP3900
hardware. For Oracle servers, this support applies to the following software: Oracle Solaris, Oracle
Linux, and Oracle VM. For Tekelec BNS and PIC hardware, this support applies to the operating system
software included with the hardware system.
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Unless otherwise stated in this section, Oracle Premier Support for Systems consists of:

Notes:

Program updates, patches, fixes, security patches, and security alerts for operating system
software and integrated software

Critical patch updates for Oracle Solaris operating system software

Upgrade tools

Certification with most new third-party products/versions or most new Oracle products

Maijor product and technology releases for operating system software and integrated software
(including integrated software options), if and when made available at Oracle’s discretion, which
may include general maintenance releases, selected functionality releases, and documentation
updates

Installation of integrated software updates specified as Oracle Installable in the "Delivery
Method Chart: Replacement Parts and Installation of Integrated Software Updates"

Onsite hardware support for Oracle server or storage systems parts designated as Field
Replaceable Units in the "Delivery Method Chart: Replacement Parts and Installation of
Integrated Software Updates"

Field Change Orders - system modification recommendations

Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

24x7 access to Oracle Unbreakable Linux Network

Access to certain Oracle Linux security patches that may be applied while your hardware system
is operating and does not require a system reboot

Hardware certification

Backport of fixes, using commercially reasonable efforts, for any Oracle Linux or Oracle VM
program listed on the backport schedule and released from Oracle for a period of six months
from the date the next release of the Oracle Linux or Oracle VM program becomes generally
available; the Backport Schedule is available at https://linux.oracle.com/backport-
schedule.html

Right to use Oracle Enterprise Manager Ops Center. To access and download Oracle Enterprise
Manager Ops Center, go to https://www.oracle.com/technetwork/oem/ops-center/oem-ops-
center-188778.html

Access to Platinum Services as described at www.oracle.com/us/support/library/platinum-
services-policies-1652886.pdf

Access to Oracle Enterprise Tape Analysis and Data Recovery services for the Oracle StorageTek
tape media specified at www.oracle.com/us/support/library/ent-tape-analysis-dr-services-

1708102.pdf
Non-technical customer service during normal business hours

Service request assistance for Oracle Linux and Oracle VM also includes, but is not limited to,
support topics as provided in the Scope of Coverage (PDF) document.

Oracle has made available at https://linux.oracle.com certain tools that are required to enable
the applicable Oracle Linux security patches to be applied to your supported hardware system(s)
while such supported hardware systems are operating. These tools are subject to the “Tools
Used to Perform Support Services” section below and may be licensed under separate license
terms. Your use of the tools is voluntary; however, if you do not use the tool (a) you will not be
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able to download and apply security patches while your supported hardware system is
operating, and (b) you will be required to reboot the supported hardware system in order to
apply the security patch.

3. The Oracle Linux and Oracle VM support services may also include the right to use certain
additional software or tools during the support period for which fees for the support services
have been paid. The license terms for any such software or tools, as well as any limitations
associated with them, will be referenced in the program documentation. The program
documentation also includes a list of additional supported programs that are supported under
each service level of Oracle Technical Support for Systems. The program documentation is
available at www.oracle.com/documentation.

System Maintenance

You agree to perform prescribed system maintenance, including but not limited to, installing software
updates for system software or integrated software, maintaining file systems, replacing air filters and
batteries as needed, and tracking proactive diagnostic information.

Replacement Hardware Parts

If Oracle determines that the replacement of a hardware part is necessary, Oracle will send a
replacement part to your location in accordance with the "Delivery Method Chart: Replacement Parts
and Installation of Integrated Software Updates.” Oracle will use commercially reasonable efforts to
send replacement parts to you consistent with the Onsite Response Time Targets for Hardware Support
noted below, except as otherwise noted herein. Replacement parts will be of new or like-new quality.
Oracle does not support country of origin replacement part specific requests. After five years from last
ship date, replacement parts may not be available and/or the response times for sending replacement
parts may be delayed.

Return of Malfunctioning Parts

If Oracle sends a replacement part to you, you will ensure that the malfunctioning part is returned to
Oracle in accordance with all shipping or courier instructions from Oracle (unless you have an
agreement with Oracle allowing you to retain the malfunctioning part). You are responsible for
removing all information and data that you have stored on any drives, including but not limited to hard
disk drives and solid state drives (“drives”) before you return the drives for repair or replacement. You
may not degauss the hard drive disks prior to returning them to Oracle. You are responsible for
ensuring that you remove any kind of removable media (e.g., tapes) prior to returning any drives; if you
need assistance with the removal of such media from a drive, please contact OSS to assist with its
removal. Title in the malfunctioning part shall transfer back to Oracle upon removal from your hardware
system. If you fail to return any malfunctioning part within 45 days of shipment to you, you will be
charged a minimum of $500.00, or the then-current fee (whichever is higher) for the malfunctioning
part.

Oracle Premier Support for Operating Systems consists of services in support of (i) Oracle Solaris,
Oracle Linux, and Oracle VM and (ii) integrated software (including integrated software options), as set
forth in the Lifetime Support section above.
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Unless otherwise stated in this section, Oracle Premier Support for Operating Systems consists of:

Notes:

Program updates, patches, fixes, security patches, and security alerts for operating system
software and integrated software

Critical patch updates for Oracle Solaris operating system software

Upgrade tools

Certification with most new third-party products/versions or most new Oracle products

Maijor product and technology releases for operating system software and integrated software
(including integrated software options), if and when made available at Oracle’s discretion, which
may include general maintenance releases, selected functionality releases, and documentation
updates

Installation of integrated software updates specified as Oracle Installable in the "Delivery
Method Chart: Replacement Parts and Installation of Integrated Software Updates"

Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

24x7 access to Oracle Unbreakable Linux Network

Access to certain Oracle Linux security patches that may be applied while your hardware system
is operating and does not require a system reboot

Hardware certification

Backport of fixes, using commercially reasonable efforts, for any Oracle Linux or Oracle VM
program listed on the backport schedule and released from Oracle for a period of six months
from the date the next release of the Oracle Linux or Oracle VM program becomes generally
available; the Backport Schedule is available at https://linux.oracle.com/backport-
schedule.html

Right to use Oracle Enterprise Manager Ops Center. To access and download Oracle Enterprise
Manager Ops Center, go to https://www.oracle.com/technetwork/oem/ops-center/oem-ops-
center-188778.html

Non-technical customer service during normal business hours

Service request assistance for Oracle Linux and Oracle VM also includes, but is not limited to,
support topics as provided in the Scope of Coverage (PDF) document.

Oracle has made available at https://linux.oracle.com certain tools that are required to enable
the applicable Oracle Linux security patches to be applied to your supported hardware system(s)
while such supported hardware systems are operating. These tools are subject to the “Tools
Used to Perform Support Services” section below and may be licensed under separate license
terms. Your use of the tools is voluntary; however, if you do not use the tool (a) you will not be
able to download and apply security patches while your supported hardware system is
operating, and (b) you will be required to reboot the supported hardware system in order to
apply the security patch.

The Oracle Linux and Oracle VM support services may also include the right to use certain
additional software or tools during the support period for which fees for the support services
have been paid. The license terms for any such software or tools, as well as any limitations
associated with them, will be referenced in the program documentation. The program
documentation also includes a list of additional programs that are supported under each service
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level of Oracle Technical Support for Systems. The program documentation is available at
www.oracle.com/documentation.

Extended Support for Operating Systems may be offered for certain supported Oracle Solaris, Oracle
Linux, and Oracle VM releases after Premier Support expires, as set forth in the Lifetime Support section

above.

Please see Oracle’s Lifetime Support Policies for more information. When Extended Support for

Operating Systems is offered, it is generally available for the terminal codeline release of a program.

Unless otherwise stated in this section, supported Oracle Solaris, Oracle Linux, and Oracle VM operating
system software releases for which Extended Support for Operating Systems is offered and in the
Extended Support lifecycle will receive Oracle Premier Support for Operating Systems or technical
support for Oracle Solaris, Oracle Linux, and Oracle VM under Oracle Premier Support for Systems
limited to the following:

Program updates

Fixes, security patches, security alerts, and critical patch updates for Oracle Solaris operating
system software

Access to Oracle Linux operating system patches and fixes for critical security errata and select
high-impact critical bug fixes. These updates will be limited to the packages listed on the
inclusion list at https://linux.oracle.com/es/packagelist.html

Access to Oracle VM software patches and fixes for critical security errata and select high-
impact critical bug fixes

Upgrade tools

Major product and technology releases for Oracle Solaris and Oracle Linux operating system
software and Oracle VM, if and when made available at Oracle’s discretion, which may include
general maintenance releases, selected functionality releases, and documentation updates
Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support system), including the ability
to log service requests online

24 x 7 access to Oracle Unbreakable Linux Network

Access to certain Oracle Linux security patches that may be applied while your hardware system
is operating and does not require a system reboot

Right to use Oracle Enterprise Manager Ops Center. To access and download Oracle Enterprise
Manager Ops Center, go to https://www.oracle.com/technetwork/oem/ops-center/oem-ops-
center-188778.html

Non-technical customer service during normal business hours

Extended Support for Operating Systems does not include:

Certification with most new third-party products/versions or most new Oracle programs
Hardware certification
Backport of fixes for any Oracle Linux or VM program

Service request assistance for Oracle Linux and Oracle VM also includes, but is not limited to,
support topics as provided in the Scope of Coverage (PDF) document.

Oracle has made available at https://linux.oracle.com certain tools that are required to enable
the applicable Oracle Linux security patches to be applied to your supported hardware system(s)
while such supported hardware systems are operating. These tools are subject to the “Tools
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Used to Perform Support Services” section below and may be licensed under separate license
terms. Your use of the tools is voluntary; however, if you do not use the tool (a) you will not be
able to download and apply security patches while your supported hardware system is
operating, and (b) you will be required to reboot the supported hardware system in order to
apply the security patch.

The Oracle Linux and Oracle VM support services may also include the right to use certain
additional software or tools during the support period for which fees for the support services
have been paid. The license terms for any such software or tools, as well as any limitations
associated with them, will be referenced in the program documentation. The program
documentation also includes a list of additional programs that are supported under each service
level of Oracle Technical Support for Systems. The program documentation is available at
www.oracle.com/documentation.

Sustaining Support for Operating Systems may be available for certain operating system software
releases, as set forth in the Lifetime Support section above. Program releases eligible for Sustaining
Support for Operating Systems will receive Oracle Premier Support for Operating Systems or technical
support for the operating system under Oracle Premier Support for Systems limited to the following:

Program updates, patches, fixes, security patches, and security alerts for operating system
software and integrated software created during Oracle Premier Support for Operating Systems
or Oracle Premier Support for Systems, and Extended Support for Operating Systems (if offered
and only after the Extended Support for Operating Systems Period ends)

Critical patch updates for Oracle Solaris operating system software created during Oracle
Premier Support for Operating Systems or Oracle Premier Support for Systems and Extended
Support for Operating Systems (if offered and only after the Extended Support for Operating
Systems Period ends)

Access to Oracle Linux operating system patches and fixes for critical security errata and select
high-impact critical bug fixes created during Oracle Premier Support for Operating Systems or
Oracle Premier Support for Systems and Extended Support for Operating Systems (if offered
and only after the Extended Support for Operating Systems Period ends). These updates will be
limited to the packages listed on the inclusion list at
http://linux.oracle.com/es/packagelist.html and may be applied while your supported systems
are operating and that do not require a system reboot

Access to Oracle VM software patches and fixes for critical security errata and select high-
impact critical bug fixes created during Oracle Premier Support for Operating Systems or Oracle
Premier Support for Systems and Extended Support for Operating Systems (if offered and only
after the Extended Support for Operating Systems Period ends)

Upgrade tools created during Oracle Premier Support for Operating Systems or Oracle Premier
Support for Systems period and Extended Support for Operating Systems (if offered and only
after the Extended Support for Operating Systems Period ends)

General maintenance releases, selected functionality releases, and documentation updates
Assistance with service requests, on a commercially reasonable basis, 24 hours per day, 7 days
a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

24x7 access to Oracle Unbreakable Linux Network
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Right to use Oracle Enterprise Manager Ops Center. To access and download Oracle Enterprise
Manager Ops Center, go to: https://www.oracle.com/technetwork/oem/ops-center/oem-ops-

center-188778.html
Non-technical customer service during normal business hours

Sustaining Support for Operating Systems does not include:

New program updates, patches, fixes, security patches, security alerts, general maintenance
releases, selected functionality releases, documentation updates

New critical patch updates for Oracle Solaris operating system software

New upgrade tools

Certification with most new third-party products/versions or most new Oracle products

24 hour commitment and response guidelines for Severity 1 service requests as defined in the
Severity Level section below

Hardware certification

Backport of fixes

Previously released fixes or updates that Oracle no longer supports

Because program releases supported by Sustaining Support are no longer fully supported, information
and skills regarding those releases may be limited.

Notes:
1.

Service request assistance for Oracle Linux and Oracle VM also includes, but is not limited to,
support topics as provided in the Scope of Coverage (PDF) document.

Oracle has made available at https://linux.oracle.com certain tools that are required to enable
the applicable Oracle Linux security patches to be applied to your hardware system while such
hardware systems are operating. These tools are subject to the “Tools Used to Perform Support
Services” section below and may be licensed under separate license terms. Your use of the tools
is voluntary; however, if you do not use the tool (a) you will not be able to download and apply
security patches while your hardware system is operating, and (b) you will be required to reboot
the hardware system in order to apply the security patch.

The Oracle Linux and Oracle VM support services may also include the right to use certain
additional software or tools during the support period for which fees for the support services
have been paid. The license terms for any such software or tools, as well as any limitations
associated with them, will be referenced in the program documentation. The program
documentation also includes a list of additional programs that are supported under each service
level of Oracle Technical Support for Systems. The program documentation is available at
www.oracle.com/documentation.

Oracle Premier Support for Oracle MICROS Hardware consists of services in support of point of sale
hardware systems, as set forth in the Lifetime Support section above. Point of sale hardware systems
are comprised of: workstations, tablets, handhelds, scanners, printers, cash drawers, displays and
payment solutions (“Oracle MICROS Hardware”). Please note that Oracle MICROS Hardware must
follow the matching service levels policy for Oracle MICROS Hardware described in the Matching
Service Levels section above.
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Oracle Premier Support for Oracle MICROS Hardware consists of:

Note:

Assistance with service request 24 hours per day, 7 days a week

Onsite hardware support for Oracle MICROS Hardware specified as Field Replaceable Units in
the “Delivery Method Chart: Oracle MICROS Hardware Replacement Parts”. Availability varies by
country.

Non-technical customer service during normal business hours

Power cords, batteries, external batteries, and cash drawer till inserts that are included in
Hardware bundles are considered consumables and are not supported under Oracle Premier
Support for Oracle MICROS Hardware.

Reasonable efforts will be made to respond to service requests per the Response Times set forth in the
guidelines below; however, Oracle’s failure to adhere to the times stated will not constitute a breach by
Oracle. The guidelines are for informational purposes only and subject to change at Oracle’s discretion.

SEVERITY LEVEL RESPONSE TIME GOAL UPDATE OR RESOLUTION
Severity 1 5 minutes 1hour

Severity 2 2 hours 6 hours

Severity 3 8 hours 24 hours

Severity 4 24 hours 48 hours

For purposes of the above table, the following definitions apply:

Severity 1: Major system disruption (e.g., @ major disruption in business-critical system
operability or functionality, server crash or total system failure)

Severity 2: Severe system disruption (e.g., A severe disruption in business-critical functionality
that does not impact the entire system such as: significant number of workstations/terminals
unable to perform or post transactions, loss of ability to perform payment functions, total Loss
of reporting (local or hosted), loss of all printing, failure to reset totals or complete
EOD/SOD/Night Audit, reposting for a given date or range of date, an error within the portal
that is preventing the customer from doing any function within the MyMicros portal, or very
slow page or image loading, inaccessible tools interface)

Severity 3: Single function failure (e.g., @ minor disruption in operability or functionality that
does not impact the entire system such as: timekeeping issues, isolated printing failure, isolated
workstation/terminal failure, MyMicros unable to review one report within the portal password
resets for Oracle Cloud Applications, or Icare loyalty program that is not functioning or has
stopped working)

Severity 4: Minor/Procedural issue or question (e.g., programming or configuration related
questions, questions relating to functionality, operability, or formatting or cosmetic problems)
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System Maintenance
You agree to perform system maintenance on the Oracle MICROS Hardware as prescribed by Oracle in
the relevant Oracle MICROS Hardware documentation.

Replacement Oracle MICROS Hardware

If Oracle determines that the replacement of Oracle MICROS Hardware is necessary, Oracle will send
replacement Oracle MICROS Hardware (“replacement hardware”) to your location in accordance with
the "Delivery Method Chart: Oracle MICROS Hardware Replacement Parts". Oracle will use
commercially reasonable efforts to send replacement parts to you consistent with the Onsite Response
Time Targets for Hardware Support noted below, except as otherwise noted herein. Replacement
hardware will be of new or like-new quality. Notwithstanding the foregoing, after five years from last
ship date, of the Oracle MICROS Hardware replacement hardware may not be available and /or the
response times target guidelines for sending replacement hardware may be delayed.

Return of Malfunctioning Oracle MICROS Hardware

If Oracle sends replacement hardware to you, unless otherwise stated in the order, you will ensure that
the malfunctioning hardware is returned to Oracle in accordance with all shipping or courier
instructions from Oracle. You are responsible for removing all information and data that you have
stored on any drives, including but not limited to hard disk drives and solid state drives (“drives”) before
you return the drives for repair or replacement. You may not degauss the hard drive disks prior to
returning them to Oracle. You are responsible for ensuring that you remove any kind of removable
media (e.g., tapes) prior to returning any drives; if you need assistance with the removal of such media
from a drive, please contact OSS to assist with its removal. Title in the malfunctioning part shall transfer
back to Oracle upon removal from your hardware system. If you fail to return any malfunctioning
hardware within 45 days of shipment to you and/or if Oracle determines the malfunctioning hardware
has been maltreated or used in a manner other than in accordance with the relevant documentation,
you will be charged a minimum of $500.00, or the then-current fee (whichever is higher) for the
malfunctioning hardware.

Oracle Advanced Parts Exchange for Oracle MICROS Hardware consists of services in support of point
of sale hardware systems, as set forth in the Lifetime Support section above. Point of sale hardware
systems are comprised of: workstations, tablets, handhelds, scanners, printers, cash drawers, displays
and payment solutions (“Oracle Advanced Parts Exchange for Oracle MICROS Hardware”). Please note
that Oracle Advanced Parts Exchange for Oracle MICROS Hardware must follow the matching service
levels policy for Oracle Advanced Parts Exchange for Oracle MICROS Hardware described in the
Matching Service Levels section above.

Oracle Advanced Parts Exchange for Oracle MICROS Hardware consists of:

e Assistance with service request 24 hours per day, 7 days a week
e Next business day parts exchange
¢ Non-technical customer service during normal business hours
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Note:
e Power cords, batteries, external batteries, and cash drawer till inserts that are included in
Hardware bundles are considered consumables and are not supported under Oracle Advanced
Parts Exchange for Oracle MICROS Hardware.

Reasonable efforts will be made to respond to service requests per the Response Times set forth in the
guidelines below; however, Oracle’s failure to adhere to the times stated will not constitute a breach by
Oracle. The guidelines are for informational purposes only and subject to change at Oracle’s discretion.

SEVERITY LEVEL RESPONSE TIME GOAL UPDATE OR RESOLUTION
Severity 1 5 minutes 1hour

Severity 2 2 hours 6 hours

Severity 3 8 hours 24 hours

Severity 4 24 hours 48 hours

For purposes of the above table, the following definitions apply:

e Severity 1: Major system disruption (e.g., a major disruption in business-critical system
operability or functionality, server crash or total system failure)

e Severity 2: Severe system disruption (e.g., A severe disruption in business-critical functionality
that does not impact the entire system such as: significant number of workstations/terminals
unable to perform or post transactions, loss of ability to perform payment functions, total Loss
of reporting (local or hosted), loss of all printing, failure to reset totals or complete
EOD/SOD/Night Audit, reposting for a given date or range of date, an error within the portal
that is preventing the customer from doing any function within the MyMicros portal, or very
slow page or image loading, inaccessible tools interface)

e Severity 3: Single function failure (e.g., @ minor disruption in operability or functionality that
does not impact the entire system such as: timekeeping issues, isolated printing failure, isolated
workstation/terminal failure, MyMicros unable to review one report within the portal password
resets for Oracle Cloud Applications, or Icare loyalty program that is not functioning or has
stopped working)

e Severity 4: Minor/Procedural issue or question (e.g., programming or configuration related
guestions, questions relating to functionality, operability, or formatting or cosmetic problems)

System Maintenance

You agree to perform system maintenance on the Oracle Advanced Parts Exchange for Oracle MICROS
Hardware as prescribed by Oracle in the relevant Oracle Advanced Parts Exchange for Oracle MICROS
Hardware documentation.

Replacement Oracle Advanced Parts Exchange for Oracle MICROS Hardware

If Oracle determines that the replacement of Oracle Advanced Parts Exchange for Oracle MICROS
Hardware is necessary, Oracle will send replacement Oracle Advanced Parts Exchange for Oracle
MICROS Hardware (“replacement hardware”) to your location. Oracle will use commercially reasonable
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efforts to send replacement hardware to you consistent with the response time target guidelines
defined below within the Onsite Response Time Targets for Hardware Support section. Replacement
hardware will be of new or like-new quality. Notwithstanding the foregoing, after five years from last
ship date, of the Oracle Advanced Parts Exchange for Oracle MICROS Hardware replacement hardware
may not be available and /or the response times target guidelines for sending replacement hardware
may be delayed.

Return of Malfunctioning Oracle Advanced Parts Exchange for Oracle MICROS Hardware

If Oracle sends replacement hardware to you, unless otherwise stated in the order, you will ensure that
the malfunctioning hardware is returned to Oracle in accordance with all shipping or courier
instructions from Oracle. You are responsible for removing all information and data that you have
stored on any drives, including but not limited to hard disk drives and solid state drives (“drives”) before
you return the drives for repair or replacement. You may not degauss the hard drive disks prior to
returning them to Oracle. You are responsible for ensuring that you remove any kind of removable
media (e.g., tapes) prior to returning any drives; if you need assistance with the removal of such media
from a drive, please contact OSS to assist with its removal. Title in the malfunctioning part shall transfer
back to Oracle upon removal from your hardware system. If you fail to return any malfunctioning
hardware within 45 days of shipment to you and/or if Oracle determines the malfunctioning hardware
has been maltreated or used in a manner other than in accordance with the relevant documentation,
you will be charged a minimum of $500.00 or the then-current fee (whichever is higher) for the
malfunctioning hardware.

Oracle Communications Network Premier Support consists of services in support of hardware systems
and integrated software (including integrated software options), as set forth in the Lifetime Support
section above, for (i) Oracle Communications EAGLE hardware products, (ii) Oracle Acme Packet
hardware products except as otherwise specified in this section and (iii) Oracle Communications TDM
support PCle Card Low Profile. Oracle Communications EAGLE hardware products and the Oracle Acme
Packet hardware products, and Oracle Communications TDM Support PCle Card Low Profile will be
referred to collectively in this section as, “Oracle Communications Network Hardware”. The following
Oracle Acme Packet hardware products are excluded and not eligible for Oracle Communications
Network Premier Support: Oracle Acme Packet 1100, 3820, and AP3900 hardware products, Oracle
Enterprise Session Border Controller integrated software, Oracle Communications Applications Session
Border Controller integrated software and Oracle Enterprise Communications Broker integrated
software.

Oracle Communications Network Premier Support consists of:

e Program updates, fixes and security alerts for integrated software (including integrated
software options)

¢ Remote installation of integrated software (including integrated software options) for Oracle
Communications EAGLE hardware

e Major product and technology releases for integrated software (including integrated software
options), if and when made available at Oracle’s discretion, which may include general
maintenance releases, selected functionality releases and documentation updates

e Assistance with service requests 24 hours per day, 7 days a week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

Oracle Hardware and Systems Support Policies: 04-November-2022 Page 21 of 30



e Non-technical customer service during normal business hours

System Maintenance
You agree to perform system maintenance on the Oracle Communications Network Hardware as
prescribed by Oracle in the relevant Oracle Communications Network Hardware documentation.

Firmware Updates and Patches for Hewlett Packard Enterprise (HPe)

In order to get new firmware fixes for the Hewlett Packard Enterprise (HPe) BL460c Blades, DL380
Servers, and DL360 Servers, if the fixes become available from HPe, you must upgrade to the latest
firmware version.

Replacement Hardware Parts

If Oracle determines that the replacement of Oracle Communications Network Hardware is necessary,
Oracle will send replacement Oracle Communications Network Hardware (“replacement hardware”) to
your location in accordance with the "Delivery Method Chart: Replacement Parts and Installation of
Integrated Software Updates". Oracle will use commercially reasonable efforts to send replacement
parts to you consistent with the Onsite Response Time Targets for Hardware Support noted below,
except as otherwise noted herein. Replacement hardware will be of new or like-new quality.
Notwithstanding the foregoing, after five years from last ship date, of the Oracle Communications
Network Hardware replacement hardware may not be available and /or the response times target
guidelines for sending replacement hardware may be delayed.

Return of Malfunctioning Hardware

If Oracle sends replacement hardware to you, unless otherwise stated in the order, you will ensure that
the malfunctioning hardware is returned to Oracle in accordance with all shipping or courier
instructions from Oracle. You are responsible for removing all information and data that you have
stored on any drives, including but not limited to hard disk drives and solid state drives (“drives”) before
you return the drives for repair or replacement. You may not degauss the hard drive disks prior to
returning them to Oracle. You are responsible for ensuring that you remove any kind of removable
media (e.g., tapes) prior to returning any drives; if you need assistance with the removal of such media
from a drive, please contact OSS to assist with its removal. Title in the malfunctioning part shall transfer
back to Oracle upon removal from your hardware system. If you fail to return any malfunctioning
hardware within 45 days of shipment to you and/or if Oracle determines the malfunctioning hardware
has been maltreated or used in a manner other than in accordance with the relevant documentation,
you will be charged a minimum of $500.00, or the then-current fee (whichever is higher) for the
malfunctioning hardware.

For Oracle Communications Network Premier Support only, reasonable efforts will be made to respond
to service requests per the Response Times set forth in the guidelines below; however, Oracle’s failure
to adhere to the times stated will not constitute a breach by Oracle. The guidelines are for informational
purposes only and subject to change at Oracle’s discretion.

SEVERITY LEVEL RESPONSE TIME! REMOTE RESOLUTION TIME3
RESTORATION TIME?
Severity 1 15 minutes 6 hours 30 calendar days
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Severity 2 15 minutes 48 hours 30 calendar days

Severity 3 N/A N/A 180 calendar days

For purposes of the above table, the following definitions apply:

1. Response Time - The elapsed time beginning when you create a service request until Oracle first
responds to you.

2. Remote Restoration Time - The elapsed time beginning when Oracle achieves remote access to the
applicable hardware system and when Oracle notifies you that a resolution has been offered. The
Remote Restoration Time frames do not apply if (i) you do not have spares available onsite, (ii)
integrated software or integrated software option code changes are required or (iii) onsite assistance is
required by Oracle.

3, Resolution Time - The elapsed time beginning when you create a service request to when your issue
is resolved.

Oracle Communications EAGLE Premier Support

Effective July 7, 2015, Oracle Communications EAGLE Premier Support is no longer available with
new first year license and technical support orders. If you are currently under an active support
contract for Oracle Communications EAGLE Premier Support then you may continue to renew Oracle
Communications EAGLE Premier Support.

Oracle Communications EAGLE Premier Support consists of services in support of hardware systems
and integrated software (including integrated software options) for Oracle Communications EAGLE
hardware products only, as set forth in the Lifetime Support section above.

Oracle Communications EAGLE Premier Support consists of:

e Program updates, fixes and security alerts for integrated software (including integrated
software options)

e Remote installation of integrated software (including integrated software options)

e Major product and technology releases for integrated software (including integrated software
options), if and when made available at Oracle’s discretion, which may include general
maintenance releases, selected functionality releases and documentation updates

e Assistance with service requests 24 hours per day, 7 days a week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

For Oracle Communications EAGLE Premier Support only, reasonable efforts will be made to respond
to service requests per the Response Times set forth in the guidelines below; however, Oracle’s failure
to adhere to the times stated will not constitute a breach by Oracle. The guidelines are for informational
purposes only and subject to change at Oracle’s discretion.
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SEVERITY LEVEL RESPONSE TIME! REMOTE RESOLUTION TIME?

RESTORATION TIME?
Severity 1 15 minutes 6 hours 30 calendar days
Severity 2 15 minutes 48 hours 30 calendar days
Severity 3 N/A N/A 180 calendar days

For purposes of the above table, the following definitions apply:

1. Response Time - The elapsed time beginning when you create a service request until Oracle first
responds to you.

2. Remote Restoration Time - The elapsed time beginning when Oracle achieves remote access to the
applicable hardware system and when Oracle notifies you that a resolution has been offered. The
Remote Restoration Time frames do not apply if (i) you do not have spares available onsite, (ii)
integrated software or integrated software option code changes are required or (iii) onsite
assistance is required by Oracle.

3. Resolution Time - The elapsed time beginning when you create a service request to when your issue
is resolved.

5. ADDITIONAL SERVICES AVAILABLE FOR PURCHASE

Oracle Customer Data & Device Retention Service permits you to retain eligible items that have been
removed from your hardware system, as defined by Oracle in its sole discretion. For the purposes of
this service, eligible items are:

(i) Hard disk drives (HDD)
(i1) Solid-state drives (SSD)
(iii) Persistent memory (PMEM) components

For Oracle Exadata DDR eligible items, click here. For all other systems, please refer to the Oracle
System Handbook for details.

Oracle Customer Data & Device Retention Service consists of the following:

If Oracle, in its sole discretion, determines the applicable items need to be replaced, Oracle will send a
replacement part to your location in accordance with the “Delivery Method Chart: Replacement Parts
and Installation of Integrated Software Updates”. Oracle will use commercially reasonable efforts to
send replacement parts to you consistent with the Onsite Response Time Targets for Hardware Support
noted below. Replacement parts will be of new or like-new quality. After five years from last ship date,
replacement parts may not be available and/ or the response times for sending replacement parts may
be delayed. If you acquire Oracle Customer Data & Device Retention Service, you will be responsible for
the proper disposal/destruction of the applicable items. If you fail to return a malfunctioning part that
is not DDR eligible, you will be charged the then-current fee, or a minimum of $500.00, (whichever is
higher) for the malfunctioning part. Contractual caps on technical support fees do not apply to these
services, unless expressly stated otherwise in the applicable order.
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Oracle Onsite Spares provides you with delivery and maintenance of parts at your designated
location(s). This service includes only those parts that are specified on your order.

Oracle Onsite Spares consists of the following:

o Parts

¢ Maintenance and replacement of parts

e Setup of parts onsite

e Annual physical inventory

e Retrieval of parts at end of Support Period

If you acquire Oracle Onsite Spares, you will:
e Provide a secure storage area for parts clearly marked “Property of Oracle. You will ensure that
(i) entry to such secure area is restricted to your personnel directly involved in shipping and
receiving parts, and (ii) all vehicle and pedestrian access to your warehouse premises is secured
against unauthorized access.
¢ Provide a designated point of contact

In order to acquire Oracle Onsite Spares, you must maintain Oracle Premier Support for Systems.

Oracle will maintain title to and ownership of parts unless or until any such part is exchanged with a
damaged or faulty part and installed on a hardware system. Also, with the transfer of title to a part to
you, title to the identical damaged or faulty part is transferred to Oracle.

If you renew Oracle Onsite Spares, the renewal fee for such services will be based on the Oracle Onsite
Spares pricing policies in effect at the time of renewal. Contractual caps on technical support fees do
not apply to these services, unless expressly stated otherwise in the applicable order.

If you acquire Oracle Hospitality Cruise Help Desk and Monitoring on your order, Oracle will provide
Oracle Hospitality Cruise Help Desk and Monitoring as described here.

If you acquire any of the following Advanced Customer Support services on your order, Oracle will
provide the services as described in the applicable service description in the ACS Service Descriptions
document published on www.oracle.com/contracts:
e Oracle Business Critical Service for Systems (for Customers that contracted prior to 05-Jun-
2020)
e Oracle Priority Support
e Oracle Priority Support for Systems (Systems only)
e Oracle Priority Support for Hotel and Food and Beverage
e Oracle Priority Support Advantage
e Oracle Priority Support Connected (no longer available effective March 21, 2022)
e Oracle Functional Help Desk for Oracle Hospitality
e Oracle Standard Systems Installations:
o Oracle Standard System Installation ("OSSI") - Basic Service Exhibit
o Oracle Standard System Installation ("OSSI") with Site Audit Services Exhibit

Oracle Hardware and Systems Support Policies: 04-November-2022 Page 25 of 30


http://www.oracle.com/us/corporate/contracts/hospitality-cruise-helpdesk-monitor-3401490.pdf
http://www.oracle.com/contracts
http://www.oracle.com/us/corporate/contracts/priority-support-2332207.pdf
https://www.oracle.com/a/ocom/docs/corporate/oracle-priority-support-for-systems.pdf
https://www.oracle.com/a/ocom/docs/corporate/oracle-priority-support-for-systems.pdf
https://www.oracle.com/assets/adv-customer-support-service-desc-3758596.pdf
http://www.oracle.com/us/corporate/contracts/priority-support-advantange-2769101.pdf
http://www.oracle.com/us/corporate/contracts/priority-support-connected-3616173.pdf
https://www.oracle.com/assets/adv-customer-support-service-desc-3758596.pdf
https://www.oracle.com/assets/adv-customer-support-service-desc-3758596.pdf
http://www.oracle.com/us/corporate/contracts/installation-services-basic-207701.pdf
http://www.oracle.com/us/corporate/contracts/installation-services-standard-207697.pdf

o Oracle Standard System Installation ("OSSI") without Site Audit Services Exhibit

e Oracle Standard Software Installation and Configuration for Systems
e ACS Oracle Performance Review and Recommendations for Systems
e ACS Oracle Configuration Review and Recommendations for Systems
e Oracle Engineered Systems Configuration Services

e Oracle Exadata Deployment Pack (no longer available effective December 31, 2021)

e Oracle Preproduction Readiness Review for Systems Service or Oracle Preproduction Readiness
Review for Oracle Platinum Services

e Oracle Go-Live Support for Systems Service or Oracle Go-Live Support for Oracle Platinum
Services

e Oracle Customer Replaceable Unit Installation Service

If you acquire any of the below Tekelec Professional Services on your order, Oracle will provide the
services described in the Tekelec Professional Services Descriptions.
¢ Oracle Communications Hardware Engineering Site Survey — Per Node Per Site
e Oracle Communications Hardware Installation — Per DC Frame or DC Application Frame
enclosure extension
e Oracle Communications Hardware Installation — Per AC Frame
e Oracle Communications DC Hardware Extension Installation — Per Frame — Rack mount server
and Shelf additions
e Oracle Communications Hardware Extension Installation — AC or DC Blade Server/Eagle
Card/Switches — Per 16 cards/switches per site
e Oracle Communications AC Hardware Extension Installation — Per Frame — Rack mount servers
and AC enclosure additions

6. WEB-BASED CUSTOMER SUPPORT SYSTEMS

My Oracle Support is Oracle’s customer support website for hardware and systems support. Access to
My Oracle Support is governed by the Oracle Support Portal Terms of Use. The Oracle Support Portal
Terms of Use are subject to change at Oracle’s discretion. Access to My Oracle Support is limited to
your designated technical contacts.

Access to the Oracle Unbreakable Linux Network is included with Oracle Premier Support for Systems
and Oracle Premier Support for Operating Systems.

7. TOOLS USED TO PERFORM TECHNICAL SUPPORT SERVICES

Oracle may make available collaboration tools (such as tools that enable Oracle, with your consent, to
access your hardware system (e.g., Oracle Shared Shell for hardware)) and software tools (such as tools
to assist in the collection and transmission of configuration data (e.g., Auto Service Request)) to assist
with issue resolution. The tools are licensed under the Oracle Support Portal Terms of Use, and may be
subject to additional terms provided with the tools. Some of the tools are designed to collect
information concerning the configuration of your computer environment (“tools data”). The tools will
not access, collect or store any personally identifiable information (except for technical support contact
information) or business data files residing in your computer environment. By using the tools, you
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consent to the transmission of your tools data to Oracle for the purposes of providing reactive and
proactive technical support services. In addition, the tools data may be used by Oracle to assist you in
managing your Oracle product portfolio, for license and services compliance and to help Oracle
improve upon product and service offerings.

Some of the tools may be designed to connect automatically or on a periodic basis and you may not
receive a separate notice upon connection. You are responsible for maintaining the telecom gateway
through which the tools communicate tools data to Oracle. Use of the tools is voluntary; however,
refusal to use the tools may impede Oracle’s ability to provide technical support services to you. The
tools may be subject to availability for selected products.

Further details about some of the current tools Oracle uses to provide technical support services, the
data collected, and how the data is used, are described in the Global Customer Support Security
Practices and on My Oracle Support. You may also contact your Oracle sales representative or call your
local Customer Support office for more details regarding the tools and availability.

If Oracle expressly provides in the tools documentation, technical support policies, an order, or readme
that a tool is provided under separate license terms ("Separate Terms") then the Separate Terms shall
govern your access and use of the tool. Embedded third party software, or third party software,
licensed under Separate Terms (for example Mozilla and LGPL) may be required to access or run the
tools per the tools documentation or readme. Your rights to use a tool or software licensed under
Separate Terms shall not be restricted or modified in any way by your agreement with Oracle.

Auto Service Request

Auto Service Request (“ASR”) allows Oracle products which are ASR-enabled to automatically initiate a
service request when specific hardware faults occur by sending fault telemetry information to Oracle.
If the ASR enabled hardware is entitled to service, a service request will be initiated on your behalf. The
specific hardware faults detected by ASR vary by product type, product version and operating system.
Not all hardware faults are detected or sent to Oracle. The ASR fault coverage is subject to change by
Oracle at any time and without prior notice.

8. GLOBAL CUSTOMER SUPPORT DATA PROTECTION PRACTICES
To the extent you provide personal information to Oracle as part of Oracle’s provision of technical
support services, Oracle will comply with the following:
e Oracle’s Services Privacy Policy, available at https://www.oracle.com/legal/privacy/services-
privacy-policy.html; and
e the applicable version of the Oracle Data Processing Agreement for Oracle Services, available at
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html#data-

rocessin

In providing technical support services, Oracle will also adhere to the applicable administrative,
physical, technical and other safeguards described in Oracle’s Global Customer Support Security
Practices. The Global Customer Support Security Practices are subject to change at Oracle’s discretion.
However, Oracle will not materially reduce the level of security specified in the Global Customer Support
Security Practices during the services period of these technical support services. You are advised to
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review these Global Customer Support Security Practices from time to time. To view changes that have
been made, please refer to the Statement of Changes (PDF).

Please note that the technical support services are not designed to accommodate special security or
privacy controls that may be required to store or process certain types of sensitive data. Please ensure
that you do not submit any sensitive data, such as protected health information or payment card data,
which requires security and privacy controls greater than or different from those specified in the Global
Customer Support Security Practices. Information on how you can remove sensitive data from your
submission is available in My Oracle Support, Doc ID 1227943.1.

Notwithstanding the restriction above, if you would like to submit personal information subject to
Applicable European Data Protection Law (as such term is defined in the Oracle Data Processing
Agreement for Oracle Services) or protected health information (“PHI”) subject to the United States
Health Insurance Portability and Accountability Act (“HIPAA”) to Oracle as part of receiving technical
support services, you must:

e For PHI, execute a HIPAA business associate agreement (as applicable) with Oracle that
specifically references and covers your technical support services;

e Submit personal information subject to Applicable European Data Protection Law or PHI only in
service request attachments on the My Oracle Support customer portal;

¢ Not include any personal information subject to Applicable European Data Protection Law or
PHI in the body of service requests (other than contact information required for Oracle to
respond to the service request);

e When prompted in My Oracle Support, indicate that the service request attachment may contain
personal information subject to Applicable European Data Protection Law (also may be
designated as EEA Personal Data” in My Oracle Support) or PHI.

9. SEVERITY DEFINITIONS

Service requests for your covered hardware system may be submitted by you online through Oracle’s
web-based customer support systems or by telephone. The service request severity level is selected by
you and Oracle and should be based on the following severity definitions:

Severity 1 (Critical Outage)

Your production use of the covered hardware system is stopped or so severely impacted that you
cannot reasonably continue work. You experience a complete loss of service. The operation is mission
critical to the business and the situation is an emergency.

A Severity 1 service request has one or more of the following characteristics:

e Data corrupted

e A critical documented function is not available

e System hangs indefinitely, causing unacceptable or indefinite delays for resources or response
e System crashes, and crashes repeatedly after restart attempts

e System functionality failure causes data loss or renders system unstable

e System malfunction causes mission critical applications to restart, hang, or suspend
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Except as otherwise specified, reasonable efforts will be made to respond to Severity 1service requests
within one hour. For response efforts associated with Oracle Communications EAGLE Premier Support,
please see the Oracle Communications EAGLE Premier Support section above. For response efforts
associated with Oracle Communications Network Premier Support, please see the Oracle
Communications Network Premier Support section above.

Except as otherwise specified, Oracle provides 24 hour support for Severity 1 service requests for
supported hardware systems (OSS will work 24x7 until the issue is resolved) when you remain actively
engaged with OSS working toward resolution of your Severity 1service request. You must provide OSS
with a contact during this 24x7 period, either on site or by phone, to assist with data gathering, testing,
and applying fixes. You are requested to propose this severity classification with great care, so that
valid Severity 1 situations obtain the necessary resource allocation from Oracle.

Severity 2 (Significant Impairment)

You experience a severe loss of service. Important features are unavailable with no acceptable
workaround, impaired or broken functionality with significant impact to applications, and/or frequent
application failure but not data loss; however, operations can continue in a restricted fashion.

Severity 3 (Technical Issue)
You experience a minor loss of service. The impact is an inconvenience, which may require a
workaround to restore functionality.

Severity 4 (General Guidance)

You request information, an enhancement, or documentation clarification regarding your software but
there is no impact on the operation of the software. You experience no loss of service. The result does
not impede the operation of a system.

10. ONSITE RESPONSE TIME TARGETS FOR HARDWARE SUPPORT

Except as otherwise specified herein, response time targets for hardware support are as specified
below, and are solely applicable for the replacement of physical hardware once Oracle has determined
a replacement is required. The response time target for Sun Ray Clients, regardless of severity level, is
limited to Advanced Parts Exchange with next business day delivery to your location. The response
time targets for (i) hardware eligible for Oracle Communications EAGLE Premier Support or Oracle
Communications Network Premier Support and (ii) Tekelec BNS and PIC hardware, regardless of
severity level, are limited to Advanced Parts Exchange with shipment of the replacement part within 48
hours of Oracle’s acknowledgement that replacement of a hardware part is necessary. The response
time targets for Oracle Talari hardware products and the Oracle Acme Packet hardware products
excluded and not eligible for Oracle Communications Network Support, regardless of severity level, is
limited to Advanced Parts Exchange with next business day shipment to your location. Please review
the Oracle Communications Network Premier Support section above for excluded Oracle Acme Packet
hardware products. The response time targets for Oracle Premier Support for Oracle MICROS Hardware
and Oracle Advanced Parts Exchange for Oracle MICROS Hardware (i) on a ship or other water vessel,
regardless of severity level, is limited to Advanced Parts Exchange with shipment of the replacement
part within 48 hours of Oracle’s receipt of the malfunctioning hardware, (ii) on an island country,
regardless of severity level, is limited to Advanced Parts Exchange with shipment of the replacement
part within 48 hours of Oracle’s acknowledgement that replacement of a hardware part is necessary,

Oracle Hardware and Systems Support Policies: 04-November-2022 Page 29 of 30



and (iii) for Payment Equipment Devices (PED), regardless of severity level, is limited to Advanced Parts
Exchange with Next Business Day shipment of the replacement part. Except as provided in the
preceding sentence, the response time targets for Oracle Advanced Parts Exchange for MICROS
Hardware, regardless of severity level, are limited to Advanced Parts Exchange with next business day
delivery to your location.

Please refer to the attached document titled “Oracle Service Locations” (PDF) for a listing of service
locations.

Severity 1
If Oracle determines, in its sole discretion, that onsite support is appropriate, an Oracle-dispatched
engineer will generally arrive at your location within the time frames specified below.
e Within 2 hours: Your covered hardware system must be within 25 miles/40 kilometers of a
designated Oracle service location
e Within 4 hours: Your covered hardware system must be within 26 — 49 miles/41- 79 kilometers
of a designated Oracle service location
e Next Day: Your covered hardware system is greater than 50 mile/80 kilometers from a
designated Oracle service location

Severity 2
If Oracle determines, in its sole discretion, that onsite support is appropriate, an Oracle-dispatched
engineer will generally arrive at your location within the time frames specified below. Onsite response
times are during local business hours only.
e Within 4 hours: Your covered hardware system must be within 25 miles/40 kilometers of a
designated Oracle service location
e Within same business day: Your covered hardware system must be within 26 — 49 miles/41-79
kilometers of a designated Oracle service location
¢ Next Business Day: Your covered hardware system is greater than 50 mile/80 kilometers from
a designated Oracle service location

Severity 3

If Oracle determines, in its sole discretion, that onsite support is appropriate, an Oracle-dispatched
engineer will generally arrive at your location the next business day from the close of local business
hours or at a later mutually agreed-upon time (e.g., scheduled maintenance window).

Note:

The geographic location of your covered hardware system may cause on-site service to be unavailable
or may require additional charges or longer Severity 1, Severity 2 and Severity 3 response times. Oracle
reserves the right, in its sole discretion, to adjust Severity 1, Severity 2 and Severity 3 on-site response
times or charge additional fees based on the location of the covered hardware system. Actual response
times are subject to acts and conditions beyond Oracle’s control and, therefore, Oracle’s response may
be delayed. Oracle is not responsible for response delays caused by factors outside its control. You
should contact an Oracle Support Sales representative for more details regarding availability for your
covered hardware systems.

11. CONTACT INFORMATION

Phone numbers and contact information can be found on Oracle’s support web site located here.
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1. OVERVIEW

Unless otherwise stated, these Software Technical Support Policies apply to technical support for all
Oracle software product lines.

"You" and "your" refers to the individual or entity that has ordered technical support from Oracle or an
Oracle-authorized distributor.

To receive technical support as provided by Oracle Support Services (“OSS”) as described in these
Oracle Software Technical Support Policies, all programs must be properly licensed.

Technical support is provided for issues (including problems you create) that are demonstrable in the
currently supported release(s) of an Oracle licensed program, running unaltered, and on a certified
hardware, database and operating system configuration, as specified in your order or program
documentation.

Except as otherwise specified in this section, product release and supported platforms information for
all Oracle programs, other than Nimbula and MICROS Systems programs (US Cruise only), is available
through Oracle’s web-based customer support systems as described in the Web-Based Customer
Support Systems section below. Product release and supported platforms information for Nimbula
programs will be provided to you in writing.

References to the Technical Support Policies in former Oracle, or vendors acquired by Oracle,
agreements may vary (e.g., Software Support Services Terms and Conditions, Maintenance Services
Policy, Standard Maintenance Program, product support policy, Support Services policies, Support
Maintenance Agreement, Maintenance and Technical Support Agreement, Maintenance and Support
Schedule 2.0, and Licensee Support Services Policy).

These Technical Support Policies are subject to change at Oracle's discretion; however, Oracle policy
changes will not result in a material reduction in the level of the services provided for supported
programs during the support period (defined below) for which fees for technical support have been
paid.

To view a comparison of these Oracle Software Technical Support Policies and the previous version of
the Oracle Software Technical Support Policies, please refer to the attached Statement of Changes
(PDF).

Services may not be delivered to or accessed by or on behalf of individuals or entities in Venezuela, the
Russian Federation, and Belarus, including, without limitation, the Government of Venezuela, the
Government of the Russian Federation, and the Government of Belarus, nor may the Services or any
output from the Services be used for the benefit of any such individuals or entities.

2. SUPPORT TERMS

Technical support fees are due and payable annually in advance of a support period, unless otherwise
stated in the relevant order or payment plan, financing or leasing agreement with Oracle or an Oracle
affiliate (“payment plan”). Your payment or commitment to pay is required to process your technical
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support order with Oracle (e.g., purchase order, actual payment, or other approved method of
payment). Aninvoice will be issued only upon receipt of your commitment to pay, and will be sent to a
single billing address that you designate. Failure to submit payment will result in the termination of
technical support services. Technical support will be provided pursuant to the terms of the order under
which it is acquired; however, technical support fees due under a payment plan are due and payable in
accordance with the terms and conditions of such payment plan.

Technical support is effective upon the effective date of your order unless stated otherwise in your
order. If your order was placed through the Oracle Store, the effective date is the date your order was
accepted by Oracle. Unless otherwise stated in the order, Oracle technical support terms, including
pricing, reflect a 12 month support period (the "support period"). Once placed, your order for technical
support services is non-cancelable and the sums paid non-refundable, except as provided in the
relevant order. Oracle is not obligated to provide technical support beyond the end of the support
period.

A license set consists of (i) all of your licenses of a program, including any options* (e.g., Database
Enterprise Edition and Enterprise Edition Options; Purchasing and Purchasing Options), Data
Enterprise Management programs* (e.g., Database Enterprise Edition and Diagnostics Pack), or self-
service module* (e.g., Human Resources and Self-Service Human Resources) licensed for such
programs, (ii) all of your licenses of a program that share the same source code**, or (iii) for Crystal
Ball programs, the same licenses of a program contained on a single order, (iv) for Java Embedded
Binary programs, all of the distributed units of the program(s) embedded in each unique Java
Application Product pursuant to the Java Binary License and Redistribution Agreement (“BLRA”)
between you and Oracle, (v) if you are distributing Java Restricted Use Binary programs or if you are
distributing Java Embedded Binary programs under the Oracle Java Platform Integrator program
(“OJPI™), all of the end user’s licenses of the program(s) embedded or included in the Java Application
Product pursuant to the BLRA or (vi) a license of the same program regardless of it being purchased as
a perpetual license or as a subscription. Development and demonstration licenses available through
the Oracle Partner Network or the Oracle Technology Network are not included in the definition of a
license set.
*As specified on Oracle’s price list.

**Programs that share the same source code are:

e Database Enterprise Edition, Database Standard Edition, Database Standard Edition
One, Oracle Database Standard Edition 2 and Personal Edition

e Internet Application Server Enterprise Edition, Internet Application Server Standard
Edition, WebLogic Server Enterprise Edition, WebLogic Server Standard Edition,
WebLogic Suite, and Web Tier

e Oracle FLEXCUBE Core Banking programs

e Oracle FLEXCUBE Universal Banking for Retail programs

e Oracle FLEXCUBE Universal Banking for Corporate programs

e Oracle FLEXCUBE Lending & Leasing programs

e Oracle Daybreak programs

e Oracle Banking programs
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If you are an Oracle partner and provide first line support to an end user (e.g., Embedded Software
License (“ESL"), Application Specific Full Use (“ASFU”), or any other Oracle authorized provision of first
line support), a license set consists of all of the end user’s licenses of the program(s) embedded or
included in the Application Package pursuant to the ESL Distribution Agreement, ASFU Distribution
Agreement, or other distribution agreement between you and Oracle. If the end user also has Full Use
licenses supported directly by you, then those Full Use licenses must also be supported at the same
level as the ASFU or ESL licenses.

If Oracle is providing first line support for all of an end user’s ASFU and Full Use licenses, then both the
ASFU and Full Use licenses must be supported at the same level. However, if Oracle is providing first
line support for an end user’s Full Use licenses and you are providing first line support for the ASFU
and/or ESL licenses, then the licenses would not be considered part of the same license set.

When acquiring technical support, all licenses in any given license set must be supported under the
same technical support service level (e.g., Software Update License & Support, Oracle Communications
Network Premier Support, or unsupported). If you add Extended Support, you still must maintain
Software Update License & Support for the entire license set; subject to availability, you must acquire
Extended Support for all licenses of a particular version release of a program if you acquire Extended
Support for any license in such version release. You may not support a subset of licenses within a
license set; the license set must be reduced by terminating any unsupported licenses. You will be
required to document license terminations via a termination letter.

If technical support lapses or was not originally purchased with a program license, a reinstatement fee
will be assessed. The reinstatement fee is computed as follows: (a) if technical support lapsed, then the
reinstatement fee is 150% of the last annual technical support fee you paid for the relevant program;
(b) if you never acquired technical support for the relevant programs, then the reinstatement fee is
150% of the net technical support fee that would have been charged if support had been ordered
originally for the relevant program per Oracle’s Support pricing policies in effect at the time of
reinstatement. The reinstatement fee in (a) shall be prorated from the date technical support is ordered
back to the date technical support lapsed. The reinstatement fee in (b) shall be prorated back to the
original program license order date.

In addition to the reinstatement fee described above, you must pay the technical support fee for the
support period. This technical support fee is computed as follows: (i) if technical support lapsed, then
the technical support fee for a twelve month support period shall be the last annual technical support
fee you paid for the relevant program; (ii) if you never acquired technical support for the relevant
program, then the annual technical support fee shall be the fee that would have been charged if support
had been ordered originally for the relevant program per Oracle’s Support pricing policies in effect at
the time of reinstatement. Renewal adjustments may be applied to the annual support fee described
in (i) and (ii) above.

If you previously acquired technical support from an Oracle-authorized distributor and are now
acquiring technical support directly from Oracle, an uplift may be added to the reinstatement fee and
your technical support fee. If support is not reinstated for the entire license set or if support for a subset
of licenses from an order is reinstated, then the “License Set”, “Matching Service Levels”, and “Pricing
following Reduction of Licenses or Support Level” policies will apply.
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Pricing for support is based upon the level of support and the volume of licenses for which support is
ordered. In the event that a subset of licenses on a single order is terminated or if the level of support
is reduced, support for the remaining licenses on that license order will be priced at Oracle's list price
for support in effect at the time of termination or reduction minus the applicable standard discount.
Such support price will not exceed the previous support fees paid, plus any applicable country annual
adjustments, for both the remaining licenses and the licenses being terminated or unsupported, and
will not be reduced below the previous support fees paid for the licenses continuing to be supported.
If the license order from which licenses are being terminated established a price hold for additional
licenses, support for all of the licenses ordered pursuant to the price hold will be priced at Oracle's list
price for support in effect at the time of reduction minus the applicable standard discount.

Technical support may not be discontinued for a single program module within a custom application
bundle.

Customers with unsupported programs are not entitled to download, or receive updates, maintenance
releases, patches, telephone assistance, or any other technical support services for unsupported
programs. CD packs or programs purchased or downloaded for trial use, use with other supported
programs, or purchased or downloaded as replacement media may not be used to update any
unsupported programs.

Your technical contacts are the sole liaisons between you and OSS for technical support services. Your
technical contacts must have, at a minimum, initial basic product training and, as needed, supplemental
training appropriate for specific role or implementation phase, specialized product usage, and/or
migration. Your technical contacts must be knowledgeable about the Oracle supported programs and
your Oracle environment in order to help resolve system issues and to assist Oracle in analyzing and
resolving service requests. When submitting a service request, your technical contact must have a
baseline understanding of the problem you are encountering and an ability to reproduce the problem

in order to assist Oracle in diagnosing and triaging the problem. To avoid interruptions in support
services, you must notify OSS whenever technical contact responsibilities are transferred to another
individual.

You may designate one primary and four backup individuals ("technical contact") per license set, to
serve as liaisons with OSS. With each USD$250,000 in net support fees per license set, you have the
option to designate an additional two primary and four backup technical contacts. Your primary
technical contact shall be responsible for (i) overseeing your service request activity, and (ii) developing
and deploying troubleshooting processes within your organization. The backup technical contacts shall
be responsible for resolving user issues. You may be charged a fee to designate additional technical
contacts.

Oracle may review service requests logged by your technical contacts, and may recommend specific
training to help avoid service requests that would be prevented by such training.
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Update means a subsequent release of the program which Oracle generally makes available for
program licenses to its supported customers at no additional license fee, other than shipping charges
if applicable, provided you have ordered a technical support offering that includes software updates
for such licenses for the relevant time period. Updates do not include any release, option or future
program that Oracle licenses separately. Updates are provided when available (as determined by
Oracle) and may not include all versions previously available for a program acquired by Oracle. Oracle
is under no obligation to develop any future programs or functionality. Any updates made available
will be delivered to you, or made available to you for download. If delivered, you will receive one update
copy for each supported operating system for which your program licenses were ordered. You shall be
responsible for copying, downloading and installing the updates.

It may become necessary as a part of Oracle's product lifecycle to desupport certain program releases
(including any embedded third-party programs for which support has been retired by the manufacturer
or vendor of such programs for which, in Oracle’s good faith determination, it is no longer practicable
for Oracle to support) and, therefore, Oracle reserves that right. However, program releases that are
expressly identified within Oracle’s Lifetime Support policy will be governed by the terms of the Lifetime
Support Policy. Desupport information is subject to change.

You are required to establish and maintain the organization and processes to provide “First Line
Support” for the supported programs directly to your users. First Line Support shall include but not be
limited to (i) a direct response to users with respect to inquiries concerning the performance,
functionality or operation of the supported programs, (ii) a direct response to users with respect to
problems or issues with the supported programs, (iii) a diagnosis of problems or issues of the supported
programs, and (iv) a resolution of problems or issues of the supported programs.

If after reasonable commercial efforts you are unable to diagnose or resolve problems or issues for the
supported programs, you may contact Oracle for “Second Line Support”. You shall use commercially
reasonable efforts to provide Oracle with the necessary access (e.g., access to repository files, log files,
or database extracts) required to provide Second Line Support.

Second Line Support shall consist of (i) a diagnosis of problems or issues of the supported programs
and (ii) reasonable commercial efforts to resolve reported and verifiable errors in supported programs
so that such supported programs perform in all material respects as described in the associated
documentation.

Oracle may review service requests logged by your technical contacts, and may recommend specific
organization and process changes to assist you with the above recommended standard practices.
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You must remain on a supported environment — including applications and platforms — to receive
technical support. If a vendor retires support for its product, you may be required to upgrade to a
current certified and supported product, application, hardware platform, framework, database, and/or
operating system configuration to continue receiving technical support services from Oracle.

Technical support for Development and/or Demonstration licenses is provided through your
membership in the Oracle PartnerNetwork. Before you may provide technical support for a program
you have licensed to an end user you must, in addition to the technical support you may receive for
Development and/or Demonstration licenses, acquire technical support for such program from Oracle
and continuously maintain it for as long as you provide support to the end user.

3. LIFETIME SUPPORT

Lifetime Support consists of the following service levels:

e Premier Support (also referred to as, and will be documented on your order as, “Software Update
License & Support” or “Oracle Communications Network Software Premier Support”)

e Extended Support (if offered)

e Sustaining Support

A description of the services available under Premier Support, Extended Support and Sustaining
Support is included in the Oracle Technical Support Levels section below.

Premier Support for any given program release will be available for five years from the date that release
of the Oracle program becomes generally available, as documented in the Lifetime Support coverage
documents, except as noted below. At the end of the Premier Support period, either Extended Support
or Sustaining Support will be available. Extended Support, if offered, may be available for an additional
three years for specific program releases. An Extended Support fee applies for each support period,
which is in addition to the standard Premier Support fee, except as noted below.

Alternatively, technical support may be extended with Sustaining Support, which will be available for as
long as you continuously maintain and pay the annual fees for technical support for your Oracle
program licenses.

For details on Lifetime Support coverage for specific program releases, including the service levels
offered, and timeframes, refer to the following:

e For server technology programs view: Lifetime Support Policy: Coverage for Technology
Products

e For fusion middleware programs view: Lifetime Support Policy: Coverage for Fusion Middleware

e For application programs view: Lifetime Support Policy: Coverage for Applications

e For retail application programs view: Lifetime Support Policy: Coverage for Retail Applications

e For Sun software and operating system products view: Lifetime Support Policy: Coverage for
Sun Software and Operating System Products

e For Oracle Linux program releases view: Lifetime Support Policy: Coverage for Oracle Linux and
Oracle VM
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For OFSS programs view: Lifetime Support Policy: Coverage for Oracle Financial Services

Software

General Exceptions

For Oracle Database releases designated as an "Oracle Database Innovation Release" in the Lifetime
Support Policy and on ODSC, Premier Support will be available for two years from the generally
available date. Please refer to the Lifetime Support Policy: Coverage for Technology Products
document.

Exceptions for customers with a current support contract running:

1.

PeopleTools: The PeopleTools program, provided in conjunction with a PeopleSoft application
program release, will be supported for as long as such application program release is
supported. Patches and platform certifications for a PeopleTools minor release will be provided
until 12 months after the next minor release is made generally available or Oracle announces
that no future releases will be made; critical patch updates for a PeopleTools minor release may
be provided for up to 24 months after the next minor release is made generally available.

You must apply PeopleTools minor releases in order to continue to receive Premier or Extended
Support, if offered, for a PeopleSoft application program release. You may be required to apply
PeopleTools minor releases to remain current with versions of third party technologies and
products as supported by the provider of the third party product.

PeopleSoft application maintenance, which includes but is not limited to: images, patches,
bundles, and maintenance packs, may require an upgrade to a newer version of PeopleTools.
Oracle reserves the right to make changes to the third party products included in the

PeopleTools program release which includes but is not limited to: (i) requiring newer versions
of the third party products, (ii) changing the way in which third party products are packaged and
distributed and (iii) replacing or remediating one or more third party products.

Oracle Database 12c Release 1(12.1): The Extended Support fee has been waived for the period
of August 2018 — July 2019. During this period, you will receive Extended Support as described
in the Oracle Technical Support Levels section below.

For customers running the E-Business Suite programs, the Extended Support fee has been
waived through July 2022 for those Oracle database 12.1 licenses that are used for running the
E-Business Suite programs.

Oracle Database 11gR2: For customers running the Oracle database 11.2.0.4 release on the HP
OpenVMS on Itanium platform, during the first year of Sustaining Support, January 2021 -
December 2021, you will continue to receive Severity 1 fixes and security updates.

Oracle Database 10gR2: For customers running Oracle Database 10gR2 on the IBM z/0S
platform, after July 2013, Extended Support will continue to be available at Oracle’s then-current
Extended Support fees. Extended Support will be limited to Severity 1 fixes only; critical patch
updates will not be made available.

Oracle Database Standard Edition 2: Customers with a current support contract for Oracle
Database Standard Edition 2 will continue to receive technical support for previously licensed
Oracle Database Standard Edition or Oracle Database Standard Edition One program releases.
License restrictions are as specified in the license definitions and rules of the Oracle Database
Standard Edition 2 order.

Oracle Software Technical Support Policies: 04-November-2022 Page 10 of 39


http://www.oracle.com/us/support/library/lifetime-support-financial-services-069218.pdf
http://www.oracle.com/us/support/library/lifetime-support-financial-services-069218.pdf
http://www.oracle.com/us/support/library/lsp-tech-chart-069290.pdf

6. Governance, Risk and Compliance Programs: For Sustaining Support for the Governance,
Risk and Compliance program releases specified below, Oracle will continue to provide Severity
1 fixes through May 2025.

PROGRAM PROGRAM RELEASE
Application Access Controls Governor 8.
Configuration Controls Governor 5.X
Enterprise Governance, Risk, and Compliance 8.x

Manager
Enterprise Transaction Controls Governor 8.X
Fusion Governance, Risk, and Compliance 3.X
Intelligence

Preventive Controls Governor 7.X

7. JavaSE 7: The Extended Support fee will be waived for the period June 2019 - July 2022. During
this period, you will receive Extended Support as described in the Oracle Technical Support
Levels section below.

8. Java SE 8: The Extended Support fee will be waived for the period March 2022 - December
2030. During this period, you will receive Extended Support as described in the Oracle Technical
Support Levels section below.

9. Oracle Business Intelligence Applications 11.1.1.10.2: The Extended Support fee will be waived
for the period January 2022 - July 2022. During this period, you will receive Extended Support
as described in the Oracle Technical Support Levels section below.

10. WebLogic Server and Coherence 12.1.3: Extended Support for the period of January 1, 2020
through January 31, 2022 will be limited to Severity 1and security fixes. No security fixes will be
provided for WebLogic Samples.

11. Oracle Database 12.2.0.1: Premier Support error correction provided for the period of December
1, 2020 through March 31, 2022 will be limited to Severity 1 production fixes and security fixes
delivered via the Quarterly Release Update (RU) process. Error Correction support will be
available only for the following platforms: Linux x86-64, Solaris x86-64, Solaris SPARC, IBM AIX
on Power Systems, IBM Linux on System Z (ZLinux), HP-UX Itanium, Fujitsu BS2000, and
Microsoft Windows x64. This extension excludes:

e Functional upgrades of any kind, issues associated with Third-Party software, and
certifications with new versions of the OS

e Embedded components in the Oracle Database that rely upon de-supported releases of
Java products; Updates to any cryptography related functionality, including, but not
limited to, Transport Layer Security (TLS), network encryption, and other forms of
secured communications

12. Oracle Transportation Management/Global Trade Management 6.4: The Extended Support
fee will be waived for the period January 1, 2022 through December 31, 2022. During this period,
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4.

you will receive Extended Support as described in the Oracle Technical Support Levels section
below.

13. Tuxedo 12.2.2: The Extended Support fee will be waived for the period May 2022 — April 2023.

14.

15.

16.

17.

18.

During this period, you will receive Extended Support as described in the Oracle Technical
Support Levels section below.

Oracle Essbase 11.1.2: The Extended Support fee will be waived for the period January 2022 -
December 2022. During this period, you will receive Extended Support as described in the
Oracle Technical Support Levels section below.

Oracle Exadata Storage Server Software 12.2 and 18.1: The Extended Support fee will be
waived for the 12.2 software release for the period February 2022 — January 2023. The Extended
Support fee will be waived for the 18.1 software release for the period October 2022 — September
2023. During these periods, you will receive Extended Support as described in the Oracle
Technical Support Levels section below.

Oracle Financial Services Analytical Applications (OFSAA) 8.0: For the Platform 8.0 and the
Financial Crime and Compliance Management 8.0 products listed here, the Extended Support
fee will be waived for the period January 2023 - January 2025. During this period, you will receive
Extended Support as described in the Oracle Technical Support Levels section below.

Oracle Database 19c: The Extended Support fee will be waived for the period May 1, 2024
through April 30, 2025. During this period, you will receive Extended Support as described in
the Oracle Technical Support Levels section below.

Oracle Enterprise Manager Cloud Control 13.5: The Extended Support fee will be waived for
the period January 1, 2024 through December 31, 2026. During this period, you will receive
Extended Support as described in the Oracle Technical Support Levels section below.

ORACLE TECHNICAL SUPPORT LEVELS

Program releases in the Premier Support phase of Oracle’s product support lifecycle will receive
Software Update License & Support, as set forth in the Lifetime Support Section above. Software
Update License & Support consists of:

Program updates, fixes, security alerts and critical patch updates

Tax, legal and regulatory updates (availability may vary by country and/or program)

Upgrade scripts (availability may vary by program)

Certification with most new third-party products/versions (availability may vary by program)
Major product and technology releases, if and when made available at Oracle’s discretion, which
may include general maintenance releases, selected functionality releases and documentation
updates

Assistance with service requests 24 hours per day, 7 days a week. Access to the customer
support systems specified in the Web-Based Customer Support Systems section below (24 x 7
web-based customer support systems), including the ability to log service requests online,
unless stated otherwise.

Regulatory updates for certain Oracle Financial Services and Oracle Banking Platform programs
and jurisdictions will be delivered in accordance with the Oracle Financial Services Software and
Oracle Banking Platform Regulatory Updates Delivery Policy document located here.

Current licensees of MySQL Classic Edition Annual Subscription, MySQL Cluster Carrier Grade
Edition Annual Subscription, MySQL Enterprise Edition Annual Subscription or MySQL Standard
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Edition Annual Subscription (“MySQL Subscription”), may receive Software Update License &
Support (SULS) for MySQL Community Edition*, except that SULS for MySQL Community
Edition does not include Updates of any kind. MySQL Community Edition may not contain all
of the features and functionality of the programs contained in the MySQL
Subscription. (*Community Edition refers to MySQL licensed under the GPL license.)

e For Oracle VM VirtualBox Enterprise, Software Update License & Support (SULS) is limited to
the platforms specified here. SULS is not available for Oracle VM VirtualBox Enterprise features
noted as experimental; such features are specified in the Oracle VM VirtualBox User Manual
located here

e Access to Platinum Services as described at:
http://www.oracle.com/us/support/library/platinum-services-policies-1652886.pdf

¢ Non-technical customer service during normal business hours

Software Update License & Support for the Audit Vault and Database Firewall program (formerly the
Database Firewall and Database Firewall Management Server programs) consists of:

e The Software Update License & Support described above

e 24x7 access to Oracle Unbreakable Linux Network

e Hardware Certification’

e Backport of fixes, using commercially reasonable efforts, for any Oracle Linux program released
from Oracle for a period of six months from the date the next release of the Oracle Linux
program becomes generally available; the Backport Schedule is available at
http://linux.oracle.com/backport-schedule.html

Note: Hardware certification will be provided for the first six years from the date a release of the Oracle
Linux program becomes generally available. After six years, hardware certification may be provided at
Oracle’s sole discretion; however, Oracle is under no obligation to provide such hardware certification.

Limited Software Update License & Support is available for the Phase Forward programs (i.e., Clinical
Development Center, Clintrial, Empirica (Gateway, Signal, Trace), InForm, and LabPas). The limited
Software Update License & Support consists of:

e Program updates, fixes, security alerts and critical patch updates

e Assistance with service requests during normal business hours

e Ability to log service requests as specified in the following link:
https://www.oracle.com/industries/health-sciences/support.html

¢ Non-technical customer service during normal business hours

Software Update License & Support for the qualifying Oracle Hospitality and Oracle Food and Beverage
programs listed here: http://www.oracle.com/us/support/library/hospitality-programs-3840568.pdf
(“Hospitality Programs”) consists of:

e The Software Update License & Support described above
e First Line Support (Level 1)

For the qualifying Oracle Hospitality and Oracle Food and Beverage programs only, reasonable efforts
will be made to respond to service requests per the Response Times set forth in the guidelines below;
however, Oracle’s failure to adhere to the times stated will not constitute a breach by Oracle. The
guidelines are for informational purposes only and subject to change at Oracle’s discretion.
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SEVERITY LEVEL' RESPONSE TIME GOAL UPDATE OR RESOLUTION

Severity 1 5 minutes 1hour

Severity 2 2 hours 6 hours
Severity 3 8 hours 24 hours
Severity 4 24 hours 48 hours

For purposes of the above table, the following definitions apply:

Severity 1: Major system disruption (e.g., a major disruption in business-critical system
operability or functionality, server crash or total system failure)

Severity 2: Severe system disruption (e.g., a severe disruption in business-critical functionality
that does not impact the entire system such as: significant number of workstations/terminals
unable to perform or post transactions, loss of ability to perform payment functions, total loss
of reporting (local or hosted), loss of all printing, failure to reset totals or complete
EOD/SOD/Night Audit, reposting for a given date or range of date, very slow page or image
loading, or inaccessible tools interface)

Severity 3: Single function failure (e.g., a minor disruption in operability or functionality that
does not impact the entire system such as: timekeeping issues, isolated printing failure, isolated
workstation/terminal failure, failure to view a single report, password resets, or non-functional
loyalty programs).

Severity 4: Minor/Procedural issue or question (e.g., programming or configuration related
guestions, questions relating to functionality, operability, or formatting or cosmetic problems)

Extended Support may be available for certain Oracle program releases after Premier Support expires,
as set forth in the Lifetime Support section above. When Extended Support is offered, it is generally
available for three years following the expiration of Premier Support and only for the terminal patchset
release of a program. In order to receive Extended Support, you must continue to pay the technical
support fee for SULS/Premier Support and purchase Extended Support. Unless otherwise stated in this
section, Extended Support for eligible program releases consists of the following:

Program updates, fixes, security alerts, and critical patch updates

Tax, legal and regulatory updates (availability may vary by country and/or program)

Upgrade scripts (availability may vary by program)

Major product and technology releases, if and when made available at Oracle’s discretion, which
may include general maintenance releases, selected functionality releases and documentation
updates

Assistance with service requests 24 hours per day, 7 days per week

Regulatory updates for certain Oracle Financial Services and Oracle Banking Platform programs
and jurisdictions will be delivered in accordance with the Oracle Financial Services Software and
Oracle Banking Platform Regulatory Updates Delivery Policy document located here

Access to the customer support systems specified in the Web-Based Customer Support Systems
section below (24 x 7 web-based customer support systems), including the ability to log service
requests online, unless stated otherwise
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Access to Platinum Services as described at:
http://www.oracle.com/us/support/library/platinum-services-policies-1652886.pdf

Non-technical customer service during normal business hours

Extended Support does not include:

Certification with new third party products/versions

Extended Support for Java SE - Extended Support for eligible Java SE program releases consists of:

Bug fixes, security fixes and minor updates

Upgrade tools

Assistance with service requests 24 hours per day, 7 days a week

Access to My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

Non-technical customer service during normal business hours

Sustaining Support will be available after Premier Support expires, as set forth in the Lifetime Support
section above. As program releases under Sustaining Support are no longer fully supported,
information and skills regarding those releases may be limited. The availability of hardware systems to
run such program releases may also be limited. Unless otherwise stated in this section, program
releases eligible for Sustaining Support will receive Software Update License & Support limited to the
following:

Program updates, fixes, security alerts, and critical patch updates created during Premier
Support and Extended Support (if offered and only after the Extended Support period ends)
Tax, legal, and regulatory updates (availability may vary by country and/or program) created
during Premier Support and Extended Support (if offered and only after the Extended Support
Period ends)

Upgrade scripts (availability may vary by program) created during Premier Support and
Extended Support (if offered and only after the Extended Support Period ends)

Maijor product and technology releases, if and when made available at Oracle’s discretion, which
may include general maintenance releases, selected functionality releases, and documentation
updates

Assistance with service requests, on a commercially reasonable basis, 24 hours per day, 7 days
a week,

Access to the customer support systems specified in the Web-Based Customer Support Systems
section below (24 x 7 web-based customer support systems), including the ability to log service
requests online, unless stated otherwise

Non-technical customer service during normal business hours

Sustaining Support does not include:

New program updates, fixes, security alerts, and critical patch updates

New tax, legal, and regulatory updates

New upgrade scripts

Certification with new third party products/versions

24 hour commitment and response guidelines for Severity 1 service requests as defined in
section 9 - Severity Definitions

Previously released fixes or updates that Oracle no longer supports
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Sustaining Support for Oracle Linux - Oracle Linux program releases eligible for Sustaining Support will
receive Software Update License & Support limited to the following:

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

e 24x7 access to Oracle Unbreakable Linux Network

e Access to patches, fixes, and security alerts created during the Premier Support period

Sustaining Support for the Oracle Linux programs does not include:

e Access to new patches, fixes, and security alerts

e 24 hour commitment and response guidelines for Severity 1 service requests as defined in
section 9 - Severity Definitions

e Hardware certification

e Backport of fixes

Sustaining Support for Java SE - Java SE program releases eligible for Sustaining Support will receive
Java SE Support limited to the following:

e Minor updates and bug and security fixes created during Premier Support and Extended
Support (if offered and only after the Extended Support Period ends)

e Upgrade tools created during Premier Support and Extended Support (if offered and only after
the Extended Support Period ends)

e Assistance with service requests, on a commercially reasonable basis, 24 hours per day, 7 days
per week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

e Non-technical customer service during normal business hours

Sustaining Support for the Java SE program releases does not include:

¢ New minor updates and bug and security fixes

¢ New upgrade tools

e 24 hour commitment and response guidelines for Severity 1 service requests as defined in
section 9 — Severity Definitions

e Previously released fixes or updates that Oracle no longer supports

Sustaining Support for Nimbula — Nimbula program releases eligible for Sustaining Support will receive
Software Update License & Support limited to the following:

e Access to existing program updates and fixes only (i.e., new program updates and fixes will not
be provided)

e Assistance with service requests during normal business hours.

e Ability to log service requests via the following email: Nimbula-Support WW@oracle.com

¢ Non-technical customer service during normal business hours

Sustaining Support for the Nimbula program releases does not include:

e Access to new program updates and fixes
e 24 hour commitment and response guidelines for Severity 1service requests as defined in
section 9 - Severity Definitions
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Oracle Communications Network Software Premier Support is available, as set forth in the Lifetime
Support section above, for the following program categories (collectively “Oracle Communications
Network Premier Programs”): Diameter Signaling Router Network Function Edition; Integrated
Diameter Intelligence Hub - Network Function Editions; Common Signaling; Performance Intelligence
Center Network Function Edition; Policy Management Network Function Edition; Cloud Native Core;
User Data Repository Network Function Edition; Perpetual license of Session Border Controller,
Subscriber-Aware Load Balancer, Core Session Manager, Session Router, Mobile Security Gateway,
Operations Monitor, Control Plane Monitor, Fraud Monitor, Application Orchestrator, and Evolved
Communications Application Server; Net-Net Central applications; Elastic Charging Engine and
Charging Traffic Monitor; Network Service Orchestration; Convergent Charging Controller; Recharge
and Voucher Management; Notification Gateway; Unified Topology; Federated Assurance; Unified
Assurance; Visualized Assurance; Unified Assurance Event History; and Unified Assurance Event
History and Analytics.

Oracle Communications Network Software Premier Support consists of:

e Program updates, fixes, security alerts and critical patch updates

e Upgrade scripts (availability may vary by program)

e Certification with most new third-party products/versions (availability may vary by program)

e Major product and technology releases, if and when made available at Oracle’s discretion, which
may include general maintenance releases, selected functionality releases, and documentation
updates

e Remote installation of Diameter Signaling Router Network Function Edition, Integrated
Diameter Intelligence Hub - Network Function Editions, Common Signaling, Performance
Intelligence Center Network Function Edition, Policy Management Network Function Edition,
and User Data Repository Network Function Edition

e Assistance with service requests 24 hours per day, 7 days a week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

For Oracle Communications Network Software Premier Support only, reasonable efforts will be made
to respond to service requests per the Response Times set forth in the guidelines below; however,
Oracle’s failure to adhere to the times stated will not constitute a breach by Oracle. The guidelines are
for informational purposes only and subject to change at Oracle’s discretion.

SEVERITY LEVEL RESPONSE TIME! REMOTE RESOLUTION TIME!
RESTORATION TIME
Severity 1 15 minutes 6 hours 30 calendar days
Severity 2 15 minutes 48 hours 30 calendar days
Severity 3 N/A N/A 180 calendar days

1. For purposes of the above table, the following definitions apply:
e Response Time - The elapsed time beginning when you create a service request until Oracle
first responds to you.
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e Remote Restoration Time - The elapsed time beginning when Oracle achieves remote
access to the applicable program and when Oracle notifies you that a solution has been
offered. The Remote Restoration Time frames do not apply if program code changes are
required.

e Resolution Time - The elapsed time beginning when you create a service request to when
your issue is resolved.

Certain Oracle Communications Network Premier Program releases may be eligible to receive Oracle
Communications Network Software Sustaining Support. Oracle Communications Network Software
Sustaining Support consists of:

e Program updates, fixes, security alerts, and critical patch updates, created during the Premier
Support period

e Upgrade scripts (availability may vary by program) created during the Premier Support period

e Major product and technology releases, if and when made available at Oracle’s discretion, which
may include general maintenance releases, selected functionality releases and documentation
updates.

e Assistance with service requests 24 hours per day, 7 days a week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

e Non-technical customer service during normal business hours

Sustaining Support for the Oracle Communications Network Premier Program releases does not
include:

e New program updates, fixes, security alerts, and critical patch updates

¢ Remote installation of Oracle Communications Network Premier Programs
e New upgrade scripts

e Certification with new third party products/versions

e Response Times identified above

e Previously released fixes or updates that Oracle no longer supports

Oracle Communications Network Software Support is available for the following program categories
(collectively “Oracle Communications Network Software Programs”), as set forth in the Lifetime
Support section above: Oracle Communications EAGLE (non ISO), Oracle Communications
Performance Intelligence Center, Oracle Communications Diameter Signaling Router, Oracle
Communications Policy Management, Oracle Communications User Data Repository, and Oracle
Communications Subscriber Data Management. Oracle Communications Network Software Support
consists of:

e Program updates, fixes, security alerts, and critical patch updates

e Certification with most new third-party products/versions (availability may vary by program)

e Remote installation of Oracle Communications Network Software Programs

e Assistance with service requests 24 hours per day, 7 days a week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

For Oracle Communications Network Software Support only, reasonable efforts will be made to
respond to service requests per the Response Times set forth in the guidelines below; however, Oracle’s
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failure to adhere to the times stated will not constitute a breach by Oracle. The guidelines are for
informational purposes only and subject to change at Oracle’s discretion.

Severity 1 15 minutes 6 hours 30 calendar days
Severity 2 15 minutes 48 hours 30 calendar days
Severity 3 N/A N/A 180 calendar days

1. For purposes of the above table, the following definitions apply:

e Response Time - The elapsed time beginning when you create a service request until Oracle
first responds to you.

e Remote Restoration Time - The elapsed time beginning when Oracle achieves remote
access to the applicable program and when Oracle notifies you that a solution has been
offered. The Remote Restoration Time frames do not apply if program code changes are
required.

e Resolution Time - The elapsed time beginning when you create a service request to when
your issue is resolved.

Certain Oracle Communications Network Software Program releases may be eligible to receive Oracle
Communications Network Software Sustaining Support. Oracle Communications Network Software
Sustaining Support consists of:

e Program updates, fixes, security alerts, and critical patch updates created during the Support
period

e Assistance with service requests 24 hours per day, 7 days a week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

e Non-technical customer service during normal business hours

Sustaining Support for the Oracle Communications Network Software Program releases does not
include:

e New program updates, fixes, security alerts, and critical patch updates
¢ Remote installation of Oracle Communications Network Software

e Certification with new third party products/versions

e Response Times identified above

e Previously released fixes or updates that Oracle no longer supports

5. ADDITIONAL SUPPORT SERVICES AVAILABLE FOR PURCHASE

Incident Server Support Package

Incident Server Support provides web-based technical support on a per server basis in packages of 10
service requests to be used within a 12 month period. Any unused service requests at the end of the
support period shall expire. Incident Server Support for a program may be acquired with the initial
program license purchase and, if acquired with such purchase, may be renewed for subsequent support
periods for as long as Premier Support is available for your Oracle program license. If you want to obtain
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Software Update License & Support, it will be subject to Oracle's reinstatement policies in effect at the
time Software Update License & Support is acquired. Incident Server Support is available for the
following across all platforms:

e Oracle Database Incident Server Support Package: Oracle Database Enterprise Edition, Oracle
Database Standard Edition, Oracle Database Standard Edition One, Partitioning, and Real
Application Clusters

e Oracle Application Incident Server Support Package: Internet Application Server Enterprise
Edition Internet Application Server Standard Edition, and Internet Application Server Java
Edition

Incident Server Support consists of:

e 10 service requests

e Access to My Oracle Support (24x7 web-based technical support system), including the ability
to log service requests online

e Access to downloadable software patches and patchsets

Service requests requiring resolution of a program bug will not be counted against your overall service
request total. Your access to Incident Server Support services, including My Oracle Support, ends on
the earlier of (i) expiration of the support period; or (ii) resolution of your final service request. The
Incident Server Support Packages do not include updates and may not be used, purchased, or sold in
conjunction with any other support offering.

If you renew Incident Server Support Package, your renewal fee for such services will be based on
Oracle’s Incident Server Support Package pricing policies in effect at the time of renewal. Contractual
caps on technical support fees do not apply to these services, unless expressly stated otherwise in the
applicable order. Incident Server Support Package is not subject to the Reinstatement of Oracle
Technical Support section above.

Oracle Java Development Tools Support is available for the following programs: Sun NetBeans, Oracle
Enterprise Pack for Eclipse, and Oracle JDeveloper (downloaded from the Oracle Technology Network
after June 28, 2005). If you acquire Oracle Java Development Tools Support, you will receive support
for all of the programs included above.

Oracle Java Development Tools Support consists of:

e Access to patches and fixes

e Assistance with service requests 24 hours per day, 7 days a week

e Access to My Oracle Support (24 x 7 web-based technical support system), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

Oracle Java Development Tools Support does not include upgrades to new program releases.
Contractual caps on technical support fees do not apply to these services, unless expressly stated
otherwise in the applicable order.
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Oracle Developer Studio Tools Support
Oracle Developer Studio Tools Support is available for the Oracle Developer Studio program.

Oracle Developer Studio Tools Support consists of:

e Access to patches and fixes

e Assistance with service requests 24 hours per day, 7 days a week

e Access to My Oracle Support (24 x 7 web-based technical support system), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

Oracle Developer Studio Tools Support does not include upgrades to new program releases or access
to Oracle Solaris or Oracle Linux updates, fixes or patches. Contractual caps on technical support fees
do not apply to this service, unless expressly stated otherwise in the applicable order.

Oracle Application Development Framework Essentials Support
Oracle Application Development Framework Essentials Support is available for Oracle Application
Development Framework (ADF) Essentials program releases.

Oracle Application Development Framework Essentials Support consists of:

e Access to patches and fixes

e Assistance with service requests 24 hours per day, 7 days a week

e Access to My Oracle Support (24 x 7 web-based technical support system), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

Oracle Application Development Framework Essentials Support does not include upgrades to new
program releases. Contractual caps on technical support fees do not apply to these services, unless
expressly stated otherwise in the applicable order.

Java SE Support and Java SE Support For Independent Software Vendors

As of June1,2017, the Java SE Support and Java SE Support for Independent Software Vendors (“ISVs”)
offerings are available for renewal only. These offerings are only in support of Java SE 7 program
release.

Java SE Support and Java SE Support for ISVs consist of:

e Bug fixes, security fixes and minor updates

e Upgrade tools

e Assistance with service requests 24 hours per day, 7 days per week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

These offerings are available for the following period:

Through April 30, 2020
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The services described above are in support of licenses you acquired separately. Bug fixes, security
fixes and any updates received as part of the services described above shall be provided under the
terms of the appropriate license agreement that you accepted upon downloading and/or installing the
Java SE program. Contractual caps on technical support fees do not apply to these services, unless
expressly stated otherwise in the applicable order.

Oracle Java Embedded Development Support is available for Oracle Java SE Embedded or Oracle Java
ME Embedded program releases per Standard Binary. Oracle Java Embedded Suite Development
Support is available for the Oracle Java Embedded Suite.

Both Oracle Java Embedded Development Support and Oracle Java Embedded Suite Development
Support consist of:

e Bug fixes, security fixes and minor updates

e Upgrade tools

e Assistance with service requests 24 hours per day, 7 days per week

e Accessto My Oracle Support (24 x 7 web-based customer support systems), including the ability
to log service requests online

e Non-technical customer service during normal business hours

If you acquire Oracle Java Embedded Development Support or Oracle Java Embedded Suite
Development Support, the services described above are in support of licenses you acquired
separately. Bug fixes, security fixes and any updates received as part of the services described above
shall be provided under the terms of the appropriate license agreement that you accepted upon
downloading and/or installing the Oracle Java SE Embedded, Oracle Java ME Embedded programs or
Oracle Java Embedded Suite. Contractual caps on technical support fees do not apply to these services,
unless expressly stated otherwise in the applicable order.

Oracle Solaris 10 Container Support is available for the Oracle Solaris 10 Container program.
Oracle Solaris 10 Container Support consists of:

e Access to Solaris 10 patches and fixes; including those created during Extended Support if
offered

e Assistance with service requests 24 hours per day, 7 days a week

e Access to My Oracle Support (24 x 7 web-based technical support system), including the ability
to log service requests online

¢ Non-technical customer service during normal business hours

Oracle Solaris 10 Container Support does not include upgrades to new program releases.

NoSQL Database Community Edition Support is available for NoSQL Database Community Edition
program releases.

NoSQL Database Community Edition Support consists of:

e Access to patches and fixes
e Assistance with service requests 24 hours per day, 7 days a week
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e Access to My Oracle Support (24 x 7 web-based technical support system), including the ability
to log service requests online
¢ Non-technical customer service during normal business hours

NoSQL Database Community Edition Support does not include upgrades to new program releases.
Contractual caps on technical support fees do not apply to these services, unless expressly stated
otherwise in the applicable order.

Service Request Packages are made available to members of the Oracle Partner Network. Service
Request Packages provide web-based technical support in packages of 10 or 25 service requests, do
not include updates, and are not available for all programs. Please contact your at
http://partner.oracle.com for program availability.

Service Request Packages are valid for one year from the date of purchase. Any unused service
request(s) will expire at the earlier of (i) the end of such year, or (ii) the end of your OPN membership
term if such membership is not renewed. Access to log service requests will be restricted at the same
time the final service request is resolved.

If you acquire any of the following Advanced Customer Services services on your order, Oracle will
provide the services as described in the applicable service description in the ACS Service Descriptions
document published on http://www.oracle.com/contracts:

Oracle Priority Support

Oracle Priority Support for Hotel and Food and Beverage

Oracle Priority Support Advantage

Oracle Priority Support Connected (no longer available effective March 21, 2022)
Oracle Functional Help Desk for Oracle Hospitality

ACS Oracle Performance Review and Recommendations for Systems and Software
ACS Oracle Configuration Review and Recommendations for Systems and Software
Oracle Standard Software Installation and Configuration for Systems and Software

Business Critical Fixes and Limited Updates for Oracle E-Business Suite is available for Oracle E-
Business Suite release 12.1.3. If You acquire Business Critical Fixes and Limited Updates for Oracle E-
Business Suite on your order, Oracle will use commercially reasonable efforts to provide the following
for one calendar year:

e Code fixes, data fixes, and/or workarounds for Severity 1and Severity 2 service requests ("SRs")

e Periodic critical security patches and updates, on a schedule determined by Oracle, provided
solely at Oracle's discretion for issues that pose a potential Severity 1 or Severity 2 business risk

e Product localizations for the applicable contract year, provided at Oracle’s discretion, limited to
legislative or regulatory updates backported from Oracle E-Business Suite release 12.2, including
United States Tax Form 1099

e Periodic payroll tax updates, including start-of-year and end-of-year updates that are applicable
during the contract year

e One (1) upgrade planning presentation delivered remotely by Oracle to provide an overview of
the new features included with Oracle E-Business Suite Release 12.2 and guidance related to
Your upgrade preparation and planning
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The scope of this service includes commercially reasonable efforts to provide support and fixes for the
Oracle E-Business Suite application and the technology components and versions embedded in the
Oracle E-Business Suite application-tier technology stack. Details regarding the versions and patch
levels for the Oracle E-Business Suite application-tier technology stack can be found on My Oracle
Support in Infrastructure Requirements for Business Critical Fixes and Limited Updates for Oracle E-

Business Suite 12.1.3 (Doc ID 2647635.1). Support for versions of the Oracle Database used with Oracle
E-Business Suite is subject to separate standard support policies and timelines for Oracle Database.

This service is available for the following periods:

12.1.3 January 01, 2022 — December 31, January 01, 2024 — December 31,
2023 2024 (not available for Windows
Server OS)

The following restrictions and limitations apply:

e Effective January 01, 2024, patches and updates will no longer be available for Microsoft
Windows Server operating system

e Your licensed Oracle E-Business Suite 12.1.3 must be currently supported with Software Update
License & Support

e Except where otherwise explicitly included, external integrations, products, and technologies
that are used in conjunction with Oracle E-Business Suite are excluded and subject to their own
standard support policies and timelines

e Oracle reserves the right to exclude some Oracle E-Business Suite products from this service.
The current list of excluded products are noted on My Oracle Support in Products Excluded from
Business Critical Fixes and Limited Updates for Oracle E-Business Suite 12.1.3 (Doc ID 2658179.1)

e The Oracle E-Business Suite 12.1.3 environment must be updated to the minimum patch levels
as described on My Oracle Support in Minimum Code Level Requirements for Business Critical
Fixes and Limited Updates for Oracle E-Business Suite 12.1.3 (Doc ID 2658189.1)

e Any updates that require architectural changes to the Oracle E-Business Suite application are
specifically excluded from this service, including proposed changes to the Brazilian tax law

e Updates for Oracle E-Business Suite 12.1.3 will not be available any sooner than updates for a
subsequent release of Oracle E-Business Suite (e.g., Oracle E-Business Suite release 12.2 or
higher) and such updates will be limited in scope to features that are available with such
subsequent release of Oracle E-Business Suite (e.g., Oracle E-Business Suite release 12.2 or
higher), excluding any deprecated features

e Backporting of legislative or regulatory updates are provided at Oracle’s discretion and will be
limited to changes that are architecturally compatible with Oracle E-Business Suite 12.1.3.

e Payroll tax updates will be limited to United States, Canada, and the United Kingdom. All other
countries and jurisdictions are specifically excluded from this service but may be available as a
separate service from Oracle subject to additional fees

e The scope of this service also specifically excludes the following:

0 Any third party program or third party application, and/or any customizations
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o New certifications or integrations with other Oracle products or third party products,
including browsers and operating systems

o Functional upgrades of any kind, except the ERP product localizations explicitly included
above

If you acquire Oracle Hospitality Cruise Help Desk and Monitoring on your order, Oracle will provide
Oracle Hospitality Cruise Help Desk and Monitoring as described _here.

Global Payroll Updates for Oracle E-Business Suite is available for select countries for Oracle E-
Business Suite release 12.1.3. If you acquire Global Payroll Updates for Oracle E-Business Suite, Oracle
will use commercially reasonable efforts to provide one calendar year of periodic payroll and
application payroll tax updates, including start-of-year updates, end-of-year updates, and payroll tax
updates that are applicable for the contract year.

Global Payroll updates for Oracle E-Business Suite is available only for the applicable Oracle E-Business
Suite 12.1.3 payroll module(s) and the country specified in Your order.

This service is available only for the following periods (“calendar year”):

Payroll Update Availability for E-Business Suite 12.1.3

January 01, 2022 — December 31, 2022 January 01, 2023 — December 31, 2023

The following restrictions and limitations apply:

e Your licensed Oracle E-Business Suite 12.1.3 must be currently supported with Software Update
License & Support.

e You must separately purchase and maintain Business Critical Fixes and Limited Updates for Oracle
E-Business Suite for the duration of Global Payroll Updates for E-Business Suite, subject to all
associated restrictions and limitations.

o Except where otherwise explicitly included, external integrations, products, and technologies that
are used in conjunction with Oracle E-Business Suite are excluded and subject to their own
standard support policies and timelines.

o Payroll updates for Oracle E-Business Suite 12.1.3 are limited to backports made available under a
subsequent release of Oracle E-Business Suite (e.g., Oracle E-Business Suite release 12.2 or
higher), excluding any updates that require architectural changes.

e Third party software, third party applications, and/or customizations are explicitly excluded.

o New certifications and/or integrations with other Oracle products or third party software,
including browsers and operating systems, are explicitly excluded.
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PeopleSoft Payroll Tax Updates is available for the PeopleSoft HCM (formerly HRMS) Payroll program
releases specified in the Availability Matrix below.

North American Payroll Tax Updates for PeopleSoft

If you acquire North American Payroll Tax Updates for PeopleSoft on your order, Oracle will provide
one calendar year of tax updates for the applicable PeopleSoft HCM Payroll for North America program
release, including tax updates for such calendar year that are made available in January of the following
calendar year. North American Payroll Tax Updates for PeopleSoft is only available in the following
countries: United States, Canada and Puerto Rico.

This service is available for the following periods:

PEOPLESOFT HCM PAYROLL TAX UPDATE AVAILABILITY
PROGRAM RELEASE
HCM Release 9.0 January 1, 2017 — December 31, 2017

January 1, 2018 — December 31, 2018
January 1, 2019- December 31, 2019
January 1, 2020 — December 31, 2020
January 1, 2021 - December 31, 2021

HCM Release 9.1 February 1, 2018 — December 31, 2018
January 1, 2019- December 31, 2019
January 1, 2020- December 31, 2020
January 1, 2021 - December 31, 2021
January 1, 2022 — December 31, 2022

In order to acquire North American Payroll Tax Updates for PeopleSoft, your licensed PeopleSoft HCM
Payroll program must be currently supported with Software Update License & Support. PeopleSoft
Payroll Tax Updates will be delivered through My Oracle Support.

Contractual caps on technical support fees do not apply to these services, unless expressly stated
otherwise in the applicable order. PeopleSoft Payroll Tax Updates is not subject to the Reinstatement
policies stated above.

Severity 1 Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM is available
for the PeopleSoft Human Capital Management (HCM) and Financials and Supply Chain Management
(FSCM) releases identified in the Availability Matrix below (“PeopleSoft Enterprise Applications”).

If you acquire Severity 1Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM
on your order, Oracle will provide one calendar year of Severity 1fixes and United States Tax Form 1099
updates.
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This service is available for the following periods:

9.1 January 1, 2022 — December 31, January 1, 2023 — December 31, 2023
2022

In order to acquire this service, your licensed PeopleSoft Enterprise Applications must be currently
supported with Software Update License & Support. Severity 1 Fixes and United States Tax Form 1099
Updates for PeopleSoft HCM and FSCM will be delivered through My Oracle Support.

The fixes and updates for the PeopleSoft HCM and FSCM releases covered by this service will be limited
to functionality provided with the most current PeopleSoft HCM and FSCM release (e.g., PeopleSoft
HCM and FSCM release 9.2), and excludes any deprecated product features. Details regarding
deprecated functionality can be found on My Oracle Support in the Lifetime Support Summary for
PeopleSoft Releases (Doc ID 2238983.2) document. Oracle will not provide fixes or updates any sooner
or with any greater scope than what is made available with the most current release of PeopleSoft HCM
and FSCM.

If you renew Severity 1 Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM,
your renewal fee for such services will be based on the current pricing policies in effect at the time of
renewal. Contractual caps on technical support fees do not apply to these services, unless expressly
stated otherwise in the applicable order. Severity 1 Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM is not subject to the Reinstatement policies stated above.

Severity 1 Fixes and Legislative Updates for Campus Solutions 9.0

Severity 1 Fixes and Legislative Updates for Campus Solutions is available only for Oracle PeopleSoft
Campus Solutions release 9.0, excluding Campus Mobile functionality that leverages the Oracle Mobile
Application Framework (Oracle MAF) platform.

If you acquire Severity 1Fixes and Legislative Updates for Campus Solutions 9.0 on your order, Oracle
will provide one calendar year of the following:

e Fixes and/or workarounds for Severity 1 bug fixes
e United States regulatory and legislative updates provided solely at Oracle’s discretion for
functional areas including, but not limited, to the following:
o Financial Aid
0 For SEVIS - Student and Exchange Visitor Information System, changes in batch
processing for Student (F/M) and Exchange Visitor (J) visas
o Form 1098-T update(s) for the applicable tax year(s)
0 Veteran's Benefit Reporting
¢ United Kingdom regulatory and legislative updates, provided solely at Oracle’s discretion, for
Higher Education Statistics Agency (HESA) Data Futures program for the applicable reporting
years
e For other countries, country-specific regulatory and legislative updates, provided solely at
Oracle’s discretion, for the applicable reporting years
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e Security updates for issues that pose a potential Severity 1 business risk, provided solely at
Oracle’s discretion

This service is available for the following release and period:

9.0 January 1, 2022 — December 31, 2022

In order to acquire Severity 1 Fixes and Legislative Updates for Campus Solutions 9.0, your licensed
Oracle Campus Solution program must be currently supported with Software Update License & Support
and must be, at a minimum, on PeopleTools 8.55 Codeline and Bundle 55. Severity 1 Fixes and
Legislative Updates for PeopleSoft Campus Solutions 9.0 will be delivered through My Oracle Support.

If you renew Severity 1 Fixes and Legislative Updates for Campus Solutions 9.0, your renewal fee for
such services will be based on the current pricing policies in effect at the time of renewal. Contractual
caps on technical support fees do not apply to these services, unless expressly stated otherwise in the
applicable order.

Legislative Updates for PeopleSoft 9.2 Global Payroll Localizations

Legislative Updates for PeopleSoft 9.2 Global Payroll Localizations (“PeopleSoft 9.2 Payroll
Localizations”) is available for select countries for Oracle PeopleSoft HCM release 9.2. If you acquire
PeopleSoft 9.2 Payroll Localizations, Oracle will use commercially reasonable efforts to provide one
calendar year of payroll related legislative updates for PeopleSoft HCM 9.2 Global Payroll and Absence
Management, including start-of-year updates and end-of-year updates.

PeopleSoft 9.2 Payroll Localizations is available only for the applicable Oracle PeopleSoft HCM Release
9.2 payroll modules and the countries identified in Your order.

This service is available only for the following periods (“calendar year”):

January 1, 2023 - December 31, 2023
January 1, 2024 - December 31, 2024
January 1, 2025 - December 31, 2025

Peoplesoft HCM Release 9.2

Program Planned Beyond 2025
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The following restrictions and limitations apply:

1. Your licensed PeopleSoft HCM Release 9.2 must be currently supported with Software Update
License & Support. PeopleSoft 9.2 Payroll Localizations will be delivered through My Oracle
Support.

2. Any module other than PeopleSoft 9.2 Global Payroll and Absence Management, as indicated
above, is specifically excluded, including, but not limited to the Human Resource module.

3. Legislative updates for PeopleSoft 9.2 Global Payroll Localizations are not cumulative and You
must acquire this service for each available calendar without skipping any years.

4. Contractual caps on technical support fees do not apply to PeopleSoft 9.2 Payroll Localizations,
unless expressly stated otherwise in the applicable order. PeopleSoft 9.2 Payroll Localizations
are not subject to the Reinstatement of Oracle Technical Support section above.

Severity 1 Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne
Severity 1 Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne is available for Oracle JD
Edwards EnterpriseOne program releases specified in the Availability Matrix below.

If you acquire Severity 1 Fixes and Tax Form Updates for JD Edwards EnterpriseOne on your order,
Oracle will provide one calendar year of:

e Fixes and/or workarounds for Severity 1 service requests

e United States Tax Form 1099 update(s) for the applicable tax year(s)

e (Canadian Tax Form T5018 update(s) for the applicable tax year(s)

e Security updates will be provided solely at Oracle’s discretion for issues that potentially pose a
Severity 1business risk

This service is available for the following period:

9.1 January 1, 2022 — December 31, 2022

In order to acquire Severity 1 Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne, your
licensed Oracle JD Edwards EnterpriseOne applications must be currently supported with Software
Update License & Support. You must run a release of JDE Tools that does not fall under Sustaining
Support, and maintain all pertinent security updates associated with your release of JDE Tools. Severity
1Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne will be delivered through My Oracle
Support.

If you renew Severity 1Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne, your renewal
fee for such services will be based on the current pricing policies in effect at the time of renewal.
Contractual caps on technical support fees do not apply to these services, unless expressly stated
othewise in the applicable order.

Oracle Market-Driven Support for Oracle Database 11g Release 2
Oracle Market-Driven Support for Oracle Database 11g Release 2 is available for the Oracle Database
Release 11.2.0.4 for the following periods:
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Small, medium, large Included January 01, 2021 - December 31, 2021
January 01, 2022 — December 31, 2022

Economy Not Included January 01, 2021 - December 31, 20212

If you purchase Oracle Market-Driven Support for Oracle Database 11g Release 2, Oracle will provide
the following for the number of production 11.2.0.4 databases identified in your order:

1. Severity 1fixes and critical security patches for production 11.2.0.4 database and non-production
11.2.0.4 databases to support testing requirements as follows:

a. Workarounds and/or fixes for Severity 1 service requests (“SRs”) delivered by Oracle
through My Oracle Support using commercially reasonable efforts.

b. Periodic critical security patches and updates, on a schedule determined by Oracle,
provided solely at Oracle’s discretion for issues that potentially pose a Severity 1business
risk, and subject to the limitations defined below.

2. One database upgrade planning workshop (“Workshop”) that includes:

a. Two remote sessions to present an overview of the new features included in the Oracle
Database release 19c or higher that is covered by Software Update License & Support;
and

b. Guidance and advice delivered remotely by Oracle regarding Your Oracle Database
upgrade preparation and planning, limited to four participants named by You.

3. Anassigned Technical Account Manager (TAM) that serves as an escalation point of contact for
assistance with patch download or installation issues.

Oracle Market-Driven Support for Oracle Database 11g Release 2 is subject to the following limitations
and exclusions:

1. Your licensed Oracle Database 11.2.0.4 must be currently supported with Software Update
License & Support.
2. Support is limited to the Oracle Database, specifically excluding the following:
a. Any other Oracle program, including, but not limited to, Fusion Middleware, Java
products (including Java embedded in the Oracle Database), Oracle Applications, SQL
Developer, Audit Vault, Database Firewall, TimesTen, and MySQL;

"Extended Support ended 31-Mar-2021.

2 Extended Support ended 31-Mar-2021. Economy version is available for renewal for CY 2022 (January 1, 2022 — December
31, 2022) for existing customers only if the renewal is purchased prior to December 1, 2021. Beginning with December 1, 2021,
the Economy version of Oracle Market-Driven Support for Oracle Database 11g Release 2 will no longer be available for
purchase and/or renewal.
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b. Functional upgrades of any kind, issues associated with Third Party Software, and/or
certifications with new versions;

¢. Embedded components in the Oracle database that rely upon desupported releases of
Java products;

d. Updates to any cryptography related functionality, including, but not limited to,
Transport Layer Security (TLS), network encryption, and other forms of secured
communications.

3. Support is available only for the following platforms:
a. Non-PaaS:
i. Linux x86 (32 bit and 64 bit)
ii.Solaris x86-64 (64 bit)
iii. Solaris SPARC (64 bit)
iv. IBM AIX on Power Systems (32 bit and 64 bit)
v. IBM Linux on System Z (ZLinux)
vi. HP-UX Itanium, HP-UX PA RISC (64 bit)
vii. Windows x86 (64 bit)
viii. Oracle ExaData

b. PaaS:
i. Oracle Database Cloud Services on Oracle Cloud Infrastructure (OCI)
ii. Oracle Database Cloud Services on Oracle Cloud@Customer
iii. Oracle Exadata Cloud Service on OCI
iv. Gen1 Oracle Exadata Cloud@Customer
v. Gen2 Oracle Exadata Cloud@Customer

4. Any platform not specifically supported, as indicated in section 3.a and 3.b above, is excluded,
including, but not limited to: Oracle Database Cloud Service on OCI-Classic, Oracle Exadata
Cloud Service on OCl-Classic, and Oracle SuperCluster.

Severity 1 Fixes for Business Intelligence Applications 11g Release 10.2

Severity 1 Fixes for Business Intelligence Applications 11.1.1.10.2 (Bl Apps 11g R10.2) is available only for
the specific Bl Apps 11g R10.2 components included with Your license that are identified in the Oracle
Business Intelligence Applications 11.1.1.10.2 Certification Matrix and for the periods listed below:

Business Intelligence Applications 11.1.1.10.2 August 01,2022 — December 31, 2023
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If you purchase Severity 1 Fixes for Bl Apps 11g R10.2 on Your order, Oracle will provide Severity 1 Fixes,
critical security updates, and upgrade advice for the Bl Apps 11g R10.2 products for the term identified
above, including the following:

1. Workarounds and/or fixes for Severity 1service requests (“SRs”) delivered by Oracle through My
Oracle Support using commercially reasonable efforts.

2. Periodic critical security fixes and updates, delivered as technical notes, on a schedule determined
by Oracle, provided solely at Oracle’s discretion for issues that pose a potential Severity 1 business
risk, and subject to the limitations defined below.

3. One Bl Apps 11g R10.2 upgrade planning workshop (“Workshop”) that includes:
1. Two remote sessions to present an overview of the new features included in Bl Apps 11g R10.2
or higher that is covered by Software Update License & Support;
2. Guidance and advice delivered remotely by Oracle regarding Your Bl Apps 11g R10.2 upgrade
preparation and planning, limited to four participants named by You.
4. An assigned Technical Account Manager (TAM) that serves as an escalation point of contact for
assistance with patch download or installation issues.
Severity 1 Fixes for Bl Apps 11g R10.2 is subject to the following limitations and exclusions:

1. Your Supported Bl Apps 11g R10.2 products must be currently supported with Software Update
License & Support.

2. Security fixes will be limited to high or critical Common Vulnerability Scoring System (CVSS)
scores CVSS 7 or greater, or as otherwise determined at Oracle’s sole discretion.

3. Oracle will use commercially reasonable efforts to provide Severity 1and security fixes and deliver
periodic updates as technical notes at Oracle’s discretion, not to exceed a quarterly cadence.

4. Support is limited to the Bl Apps 11g R10.2 products included with Your license that are specified in
the Oracle Business Intelligence Applications 11.1.1.10.2 Certification Matrix and that are certified
with Java Development Kit (JDK) 7.

5. Support for any Java products, including JDK 7, is specifically excluded from Severity 1 Fixes for Bl
Apps 11g 10.2; Java products are subject to separate Java product support policies and timelines,
including any required JDK 7.

6. Any functional updates, enhancements, or issues associated with Third Party Software are
specifically excluded.

7. Any activities related to new certifications, specifications, or standards, including certification with
new browsers and/or operating system releases, are specifically excluded.

8. Embedded components in the Oracle WebLogic Server that rely upon desupported releases of
Java products are excluded.

9. Support for the Bl Apps 11g 10.2 products is available only for the platforms specified in the Oracle
Business Intelligence Applications 11.1.1.10.2 Certification Matrix.

Oracle Software Technical Support Policies: 04-November-2022 Page 32 of 39


http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx
http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx
http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx

Severity 1 Fixes for Fusion Middleware 11g is available only for the specific Fusion Middleware
components included with Your license that are identified in the table below, (“Supported FMW 11g
Products”) and for the periods listed below:

Product Version Availability Availability

Oracle Access Manager (OAM) 11.1.2.3 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Adaptive Access Management (OAAM) 11.1.2.3 January 1, 2022 - December 31, 2022 Not available

Oracle Application Development Framework (ADF) 11.1.1.9.0 January 1, 2022 — December 31, 2022 January 1, 2023 — December 31, 2023
Oracle BPEL Process Manager 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Business Activity Monitoring (BAM) 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Business Intelligence Enterprise Edition (OBIEE) 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 — December 31, 2023
Oracle Business Intelligence Publisher 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 — December 31, 2023
Oracle Business Process Management Suite 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Coherence 3.7.1 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Data Integrator 11.1.1.9.0 January 1, 2022 — December 31, 2022 January 1, 2023 - December 31, 2023
Oracle HTTP Server 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Identity Manager (OIM) 11.1.2.3 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Internet Directory ("OID") 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle JDeveloper 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 — December 31, 2023
Oracle Service Bus (OSB) 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle SOA Suite 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Traffic Director 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Unified Directory (OUD) 11.1.2.3 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Virtual Directory (OVD) 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle WebCenter Content 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle WebCenter Portal 11.1.1.9.0 January 1, 2022 - December 31, 2022 January 1, 2023 - December 31, 2023
Oracle Weblogic Server 10.3.6 January 1, 2022 - December 31, 2022 January 1, 2023 — December 31, 2023

If you purchase Severity 1 Fixes for Fusion Middleware 11g on Your order, Oracle will provide Severity 1
Fixes, critical security updates, and upgrade advice for the Supported FMW 11g Products for one
calendar year, including the following:

1. Workarounds and/or fixes for Severity 1service requests (“SRs”) delivered by Oracle through
My Oracle Support using commercially reasonable efforts.

2. Periodic critical security patches and updates, including cryptography library fixes, on a
schedule determined by Oracle, provided solely at Oracle’s discretion for issues that pose a
potential Severity 1 business risk, and subject to the limitations defined below.

3. One Fusion Middleware 11g upgrade planning workshop (“Workshop”) that includes:

i Two remote sessions to present an overview of the new features included in the Oracle
Fusion Middleware release 12c or higher that is covered by Software Update License &
Support;

ii  Guidance and advice delivered remotely by Oracle regarding Your Oracle Fusion
Middleware 11g upgrade preparation and planning, limited to four participants named
by You.
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4. An assigned Technical Account Manager (TAM) that serves as an escalation point of contact
for assistance with patch download or installation issues.

Severity 1Fixes for Oracle Fusion Middleware 11g is subject to the following limitations and exclusions:

1. Your Supported FMW 11g Products must be currently supported with Software Update License
& Support.

2. Security fixes will be limited to high or critical Common Vulnerability Scoring System (CVSS)
scores CVSS 7 or greater, or as otherwise determined at Oracle’s sole discretion.

3. Oracle will use commercially reasonable efforts to provide Severity 1 and security fixes and
deliver periodic updates as Bundle Patches (“BPs”) at Oracle’s discretion, not to exceed a
quarterly cadence.

4. Support is limited to the Supported FMW 11g Products included with Your license that are
specified in the table above and that are certified with Java Development Kit (JDK) 7.

5. Support for any Java products, including JDK 7, is specifically excluded from Severity 1 Fixes
for Fusion Middleware 11g; Java products are subject to separate Java product support
policies and timelines, including any required JDK 7.

6. Any functional updates, enhancements, or issues associated with Third Party Software,
including updates to cryptography functionality, are specifically excluded.

7. Any activities related to new certifications, specifications, or standards, including
cryptographic APIs of any kind, including certification with new browsers and/or operating
system releases, are specifically excluded.

8. Embedded components in the Oracle WebLogic Server that rely upon desupported releases of
Java products are excluded.

9. Support for the Supported FMW 11g Products is available only for the following platforms. All
platforms must be on versions currently supported by the vendor with Error Correction

Support.
a. Linux 5
b. AIX

c. Red Hat EL

Oracle offers Oracle Linux support services to customers, regardless of whether or not they are using
Oracle programs. For information about the available services, please refer to the Oracle Linux and
Oracle VM Support Policies available at http://www.oracle.com/support/policies.html.

Oracle offers Oracle VM support services to customers, regardless of whether or not they are using
Oracle programs. For information about the available services, please refer to the Oracle Linux and
Oracle VM Support Policies available at http://www.oracle.com/support/policies.html.

If you acquired support services for Oracle Utilities Live Energy Connect Programs on your order prior
to August 3, 2020, Oracle will provide the services as described in the Oracle Software Technical
Support Policies for Oracle Utilities Live Energy Connect Programs. If your order for support services
for Oracle Utilities Live Energy Connect Programs is dated subsequent to August 3, 2020, unless
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otherwise stated on your order, Oracle will provide those services as described in the then-current
Oracle Software Technical Support Policies.

6. WEB-BASED CUSTOMER SUPPORT SYSTEMS

My Oracle Support is Oracle’s customer support web site for software support. Access to My Oracle
Support is governed by the Oracle Support Portal Terms of Use posted on the My Oracle Support web
site. The Oracle Support Portal Terms of Use are subject to change at Oracle’s discretion. Access to My
Oracle Support is limited to your designated technical contacts.

The following Oracle programs are not currently supported under My Oracle Support: Phase Forward
(i.e., InForm, InForm CRF Submit, Central Designer, Central Coding, Clinical Development Center,
Clintrial, Empirica (Gateway, Inspections, Signal, Study, Topics, Trace), and LabPas), Nimbula and MS
CRM (for MICROS Systems).

For web-based customer support for the Phase Forward programs listed above, please refer to the
Health Sciences License Support page.

Access to the Oracle Unbreakable Linux Network is included with Software Update License & Support
for the Audit Vault and Database Firewall program (formerly the Database Firewall and Database
Firewall Management Server programs).

7. TOOLS USED TO PERFORM TECHNICAL SUPPORT SERVICES

Oracle may make available collaboration tools (such as tools that enable Oracle, with your consent, to
access your computer system (e.g., Oracle Web Conferencing)) and software tools (such as tools to
assist in the collection and transmission of configuration data (e.g., Oracle Configuration Manager)) to
assist with issue resolution. The tools are licensed under the Oracle Support Portal Terms of Use, and
may be subject to additional terms provided with the tools. Some of the tools are designed to collect
information concerning the configuration of your computer environment (“tools data”) and not access,
collect or store any personally identifiable information (except for technical support contact
information) or business data files residing in your computer environment. By using the tools, you
consent to the transmission of your tools data to Oracle for the purposes of providing reactive and
proactive technical support services. In addition, the tools data may be used by Oracle to assist you in
managing your Oracle product portfolio, for license and services compliance and to help Oracle
improve upon product and service offerings.

Some of the tools may be designed to connect automatically or on a periodic basis and you may not
receive a separate notice upon connection. You are responsible for maintaining the telecom gateway
through which the tools communicate tools data to Oracle. Use of the tools is voluntary; however,
refusal to use the tools may impede Oracle’s ability to provide technical support services to you.

Further details about some of the current tools Oracle uses to provide technical support services, the
data collected, and how the data is used, are described in the Global Customer Support Security
Practices and on My Oracle Support. You may also contact your Oracle sales representative or call your
local Customer Support office for more details regarding the tools and availability.
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If Oracle expressly provides in the tools documentation, technical support policies, an order, or readme
that a tool is provided under separate license terms ("Separate Terms") then the Separate Terms shall
govern your access and use of the tool. Embedded third party software, or third party software,
licensed under Separate Terms (for example Mozilla and LGPL) may be required to access or run the
tools per the tools documentation or readme. Your rights to use a tool or software licensed under
Separate Terms shall not be restricted or modified in any way by your agreement with Oracle.

8. GLOBAL CUSTOMER SUPPORT DATA PROTECTION PRACTICES

To the extent you provide personal information to Oracle as part of Oracle’s provision of technical
support services, Oracle will comply with the following:

e Oracle’s Services Privacy Policy, available at https://www.oracle.com/legal/privacy/services-
privacy-policy.html; and

e theapplicable version of the Oracle Data Processing Agreement for Oracle Services, available at
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html#data-

rocessin

In providing technical support services, Oracle will also adhere to the applicable administrative,
physical, technical and other safeguards described in Oracle’s Global Customer Support Security
Practices (PDF). The Global Customer Support Security Practices are subject to change at Oracle’s
discretion. However, Oracle will not materially reduce the level of security specified in the Global
Customer Support Security Practices during the services period of these technical support services. You
are advised to review these Global Customer Support Security Practices from time to time. To view
changes that have been made, please refer to the Statement of Changes (PDF).

Please note that the technical support services are not designed to accommodate special security or
privacy controls that may be required to store or process certain types of sensitive data. Please ensure
that you do not submit any sensitive data, such as protected health information or payment card data,
which requires security and privacy controls greater than or different from those specified in the Global
Customer Support Security Practices (PDF). Information on how you can remove sensitive data from
your submission is available in My Oracle Support, Doc ID 1227943.1.

Notwithstanding the restriction above, if you would like to submit personal information subject to
Applicable European Data Protection Law (as such term is defined in the Oracle Data Processing
Agreement for Oracle Services) or protected health information (“PHI”) subject to the United States
Health Insurance Portability and Accountability Act (“HIPAA”) to Oracle as part of receiving technical
support services, you must:

e For PHI, execute a HIPAA business associate agreement (as applicable) with Oracle that
specifically references and covers your technical support services;

e Submit personal information subject to Applicable European Data Protection Law or PHI only in
service request attachments on the My Oracle Support customer portal;

¢ Not include any personal information subject to Applicable European Data Protection Law or
PHI in the body of service requests (other than contact information required for Oracle to
respond to the service request);

e When prompted in My Oracle Support, indicate that the service request attachment may contain
personal information subject to Applicable European Data Protection Law (also may be
designated as “EEA Personal Data” in My Oracle Support) or PHI.
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9. SEVERITY DEFINITIONS

Service requests for supported Oracle programs may be submitted by you online through Oracle’s web-
based customer support systems or by telephone. The service request severity level is selected by you
and Oracle and should be based on the severity definitions specified below.

Severity 1 (Critical Outage)

Your production use of the supported programs is stopped or so severely impacted that you cannot
reasonably continue work. You experience a complete loss of service. The operation is mission critical
to the business and the situation is an emergency. A Severity 1service request has one or more of the
following characteristics:

Data corrupted

A critical documented function is not available

System hangs indefinitely, causing unacceptable or indefinite delays for resources or response
e System crashes, and crashes repeatedly after restart attempts

Reasonable efforts will be made to respond to Severity 1service requests within one hour. For response
efforts associated with Oracle Communications Network Software Premier Support and Oracle
Communications Network Software Support & Sustaining Support, please see the Oracle
Communications Network Premier & Sustaining Support and Oracle Communications Network
Software Support & Sustaining Support sections above.

Except as otherwise specified, Oracle provides 24 hour support for Severity 1 service requests for
supported programs (OSS will work 24x7 until the issue is resolved) when you remain actively engaged
with OSS working toward resolution of your Severity 1 service request. You must provide OSS with a
contact during this 24x7 period, either on site or by phone, to assist with data gathering, testing, and
applying fixes. You are requested to propose this severity classification with great care, so that valid
Severity 1 situations obtain the necessary resource allocation from Oracle.

Severity 2 (Significant Impairment)
You experience a severe loss of service. Important features are unavailable with no acceptable
workaround; however, operations can continue in a restricted fashion.

Severity 3 (Technical Issue)
You experience a minor loss of service. The impact is an inconvenience, which may require a
workaround to restore functionality

Severity 4 (General Guidance)

You request information, an enhancement, or documentation clarification regarding your software but
there is no impact on the operation of the software. You experience no loss of service. The result does
not impede the operation of a system.
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10. HYPERION AND AGILE SPECIFIC SUPPORT TERMS

For orders placed pursuant to a Hyperion master agreement or to an Agile master agreement, the
following terms apply with respect to the technical support services you have ordered.

Warranties, Disclaimers, and Exclusive Remedies

Oracle warrants that technical support services will be provided in a professional manner consistent
with industry standards. You must notify Oracle of any technical support services warranty deficiencies
within 90 days from performance of the defective technical support services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE’S
ENTIRE LIABILITY, SHALL BE THE REPERFORMANCE OF THE DEFICIENT TECHNICAL SUPPORT
SERVICES, OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE RELEVANT TECHNICAL SUPPORT SERVICES AND
RECOVER THE FEES PAID TO ORACLE FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES.

TO THE EXTENT PERMITTED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Limitation of Liability

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
ORACLE’S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO YOUR
ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE
AMOUNT OF THE FEES YOU PAID ORACLE UNDER YOUR ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF TECHNICAL SUPPORT SERVICES, SUCH LIABILITY SHALL BE LIMITED TO
THE FEES YOU PAID ORACLE FOR THE DEFICIENT TECHNICAL SUPPORT SERVICES GIVING RISE
TO THE LIABILITY.

For orders placed pursuant to a Hyperion master agreement, the following terms also apply with
respect to the technical support services you have ordered.

Nondisclosure

By virtue of your order, the parties may have access to information that is confidential to one another
(“confidential information”). We each agree to disclose only information that is required for the
performance of obligations under your order. Confidential information shall be limited to the terms and
pricing under your order and all information clearly identified as confidential at the time of disclosure.

A party’s confidential information shall not include information that: (a) is or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other party’s lawful
possession prior to the disclosure and had not been obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully disclosed to the other party by a third party without
restriction on the disclosure; or (d) is independently developed by the other party.

We each agree to hold each other’s confidential information in confidence for a period of three years
from the date of disclosure. Also, we each agree to disclose confidential information only to those
employees or agents who are required to protect it against unauthorized disclosure. Nothing shall
prevent either party from disclosing the terms or pricing under your order in any legal proceeding
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arising from or in connection with your order or disclosing the confidential information to a federal or
state governmental entity as required by law.

1. CONTACT INFORMATION

Phone numbers and contact information can be found on Oracle’s support web site located here.
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Priloha €. 5 : Protikorupcna dolozka

Protikorup¢né dolozka

a) V suvislosti s uzavretim a plnenim zavazkov na zéklade tejto Zmluvy sa poskytovatel
zavizuje, ze:

b) kazda osoba konajuca v jeho mene sa zdrzi akejkol'vek ¢innosti, ktora ma povahu
korupcie alebo korupcného spravania, alebo poskytovania darov ktorémukol'vek
zamestnancovi alebo Statutdrnemu zastupcovi objednédvatela alebo im spriaznenym
osobam, alebo osobe konajicej v mene objednavatel’a, s ciel'om urychlit’ bezné ¢innosti
objednavatel'a alebo dojednat’ vyhody pre seba alebo ini osobu, ktora sa podiel'a na
uzavreti alebo realizécii tejto Zmluvy,

c) v pripade dovodného podozrenia, ze ktorakol'vek fyzicka alebo pravnicka osoba
konajica v jeho mene sa priamo alebo cez sprostredkovatela podielala na korupcii
alebo korupcnom spréavani alebo inej protizdkonnej ¢innosti v suvislosti s uzavretim
alebo plnenim tejto Zmluvy alebo prislibila, pontkla alebo poskytla dar alebo ina
nenaleziti vyhodu, v ocakavani vyhody pri ziskavani, zachovavani, ¢i realizacii
zmluvnych vztahov s objedndvatelom, poskytovatel bezodkladne oznami tuto
skutoc¢nost’ prislusnému organu, alebo v pripade pochybnosti o okolnostiach takéhoto
doévodného podozrenia tato skutoCnost oznami na e-mailova adresu
korupcia@mindop.sk,

d) v pripade, ked ho objednavatel' upozorni, Ze ma dovodné podozrenie o poruseni
ktoréhokol'vek ustanovenia tejto dolozky, je poskytovatel’ povinny poskytnut’ potrebnt
suc¢innost’ pri objasiiovani podozrenia, vratane vsetkych potrebnych dokumentov.
Objednavatel moze prijat’ potrebné opatrenia na ochranu svojho dobrého mena.
Neposkytnutie sucinnosti na odstranenie tohto dovodného podozrenia je dovodom na
vypovedanie tejto Zmluvy.

e) v pripade, ked” sa preukaze, ze poskytovatel’ sa priamo alebo cez sprostredkovatel’a
podiel’al na korupcii alebo inej protizdkonnej ¢innosti v suvislosti s uzavretim alebo
plnenim tejto Zmluvy, objednavatel’ je opravneny aj bez predchadzajuceho upozornenia
odstupit’ od tejto Zmluvy s okamzitou platnost’ou bez toho, aby poskytovatel'ovi vznikol
akykol'vek narok zo zodpovednosti za odstipenie objednédvatela od tejto Zmluvy, ak
nebolo dohodnuté inak. Poskytovatel’ sa zavézuje, ze ak sa preukaze jeho poruSenie
ustanoveni tejto dolozky, odSkodni objedndvatela v maximdlnom moZnom rozsahu
alebo nahradi naklady vzniknuté v stivislosti s poruSenim tejto protikorupcnej dolozky.

Vysvetlenie pojmov:

Korupciou sa rozumie ponukanie, sl'ubovanie, poskytnutie, prijatie alebo pozadovanie
neopravnenej vyhody akejkol'vek majetkovej alebo nemajetkovej hodnoty, konania alebo
zdrzanie sa konania, priamo alebo cez sprostredkovatela, v suvislosti s obstaravanim veci
vSeobecného zaujmu alebo v rozpore s platnymi pravnymi predpismi, ako aj uplatok alebo
odmena pre osobu za to, aby konala alebo sa zdrzala konania v suvislosti s plnenim svojich
povinnosti, vykonom pravomoci, povolania alebo funkcie. Pod pojmom korupcia sa rozumie aj
zneuzitie moci alebo postavenia vo vlastny prospech alebo v prospech inych osob.

Korupénym spravanim sa rozumie konanie poskodzujuce verejny zaujem, najma zneuzivanie
moci, pravomoci, vplyvu ¢i postavenia, navadzanie na takéto zneuzitie, klientelizmus,
rodinkarstvo, protekcionarstvo, vydieranie, uprednostiiovanie osobného zaujmu pred verejnym
zaujmom pri plneni sluzobnych alebo pracovnych tloh, poskytovanie a prijimanie nenalezitych
vyhod bez opravnené¢ho naroku na poskytnutie protisluzby (tzv. prikrmovanie), sprenevera



verejnych zdrojov, prejavy, o ktorych je mozné odévodnene predpokladat’, ze osoba dava
najavo svoj umysel byt’ ucastnikom korup¢ného vztahu.

Spriaznenou 0sobou sa rozumie blizka osoba podla § 116 zakona ¢. 40/1964 Zb. Obciansky
zékonnik v zneni neskorSich predpisov; prislusnik urcitej politickej strany, ktorej je alebo bol
zamestnanec ¢lenom; fyzickéa osoba, pravnicka osoba a ich zdruzenie, s ktorym zamestnanec
udrziava alebo udrziaval obchodné styky, alebo ktorého je alebo bol ¢lenom; pravnicka osoba,
v ktorej ma zamestnanec priamo alebo nepriamo majetkovu ucast’ alebo osobné prepojenie
prostrednictvom blizkych os6b; fyzickd osoba a pravnicka osoba, z ktorej Cinnosti ma
zamestnanec prospech; alebo ind osoba, ktori zamestnanec pozna na zaklade predchadzajticich
profesijnych alebo inych vzt'ahov a tieto vztahy medzi zamestnancom a dotknutou osobou
vzbudzuju opravnené obavy o nestrannost’ zamestnanca.

Dévodnym podozrenim sa rozumie zacatie trestného stihania podla § 199 zakona ¢. 301/2005
Z. z. Trestny poriadok v zneni neskorSich predpisov, resp. podla § 23 zakona ¢. 91/2016 Z. z.
0 trestnej zodpovednosti pravnickych 0s6b a o zmene a doplneni niektorych zakonov v zneni
neskorsich predpisov.

Preukazanim sa rozumie pravoplatné rozhodnutie prislusného orgdnu v merite veci.



Priloha ¢. 6 Zoznam subdodavatelov (ak sa uplatfiuje)

Zoznam subdodavatelov

P.C. | Obchodné meno | Osoba opravnena | ICO | Predmet % podiel
a sidlo | konat za subdodavky | na
subdodavatela subdodavatela zakazke

(meno, priezvisko,
telefonicky/emailovy
kontakt)

1.




	Zmluva o poskytnutí služieb_MDSR_final_crz
	Príloha č. 1 - Zoznam produktov Oracle
	Príloha č. 2 - Všeobecné obchodné podmienky spoločnosti Oracle (OMA)
	Príloha č. 3 - Oracle Hardware Technical Support Policies
	Table of Contents
	1. overview
	2. support terms
	3. lifetime support
	4. oracle technical support levels for systems
	5. additional services available for purchase
	6. web-based customer support systems
	7. tools used to perform technical support services
	8. global customer support data protection practices
	9. severity definitions
	10. onsite response time targets for hardware support
	11. contact information

	Príloha č. 4 - Oracle Software Technical Support Policies
	1. Overview
	Use of Services

	2. Support Terms
	Technical Support Fees
	Support Period
	License Set
	Matching Service Levels
	Reinstatement of Oracle Technical Support
	Pricing Following Reduction of Licenses or Support Level
	Custom Application Bundles
	Unsupported Programs
	Technical Contacts
	Program Updates
	Right to Desupport
	First and Second Line Support
	Third Party Vendor-Specific Support Terms
	Technical Support for Development, Demonstration and End User Licenses

	3. Lifetime Support
	4. Oracle Technical Support Levels
	Software Update License & Support
	Extended Support
	Sustaining Support
	Oracle Communications Network Software Premier & Sustaining Support
	Oracle Communications Network Software Support & Sustaining Support

	5. Additional Support Services Available for Purchase
	Incident Server Support Package
	Oracle Java Developent Tools Support
	Oracle Developer Studio Tools Support
	Oracle Application Development Framework Essentials Support
	Java SE Support and Java SE Support For Independent Software Vendors
	Oracle Java Embedded Development Support and Oracle Java Embedded Suite Development Support
	Oracle Solaris 10 Container Support
	NoSQL Database Community Edition Support
	Service Request Packages
	Advanced Customer Services
	Business Critical Fixes and Limited Updates for Oracle E-Business Suite
	Oracle Hospitality Cruise Help Desk and Monitoring
	Global Payroll Updates for Oracle E-Business Suite
	PeopleSoft Payroll Tax Updates
	Severity 1 Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM
	Severity 1 Fixes and Legislative Updates for Campus Solutions 9.0
	Legislative Updates for PeopleSoft 9.2 Global Payroll Localizations
	Severity 1 Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne
	Oracle Market-Driven Support for Oracle Database 11g Release 2
	Severity 1 Fixes for Business Intelligence Applications 11g Release 10.2
	Severity 1 Fixes for Fusion Middleware 11g
	Oracle Linux Support Services
	OracleVM Support Services
	Oracle Utilities Live Energy Connect Programs Support

	6. Web-Based Customer Support Systems
	My Oracle Support
	Oracle Unbreakable Linux Network

	7. Tools Used to Perform Technical Support Services
	8. Global Customer Support Data Protection Practices
	9. Severity DefinItions
	10. Hyperion and Agile Specific Support Terms
	11. Contact Information

	Príloha č. 5 - Protikurupčná doložka docx
	Príloha č. 6 - Zoznam subdodavatelov

