Zmluva o poskytovani servisnych
sluzieb

uzatvorend podla & 269 ods. 2 zikona & 513/1991 Zb.
Obchodného zikonnika v zneni neskorsich predpisov

(dalej len ,Zmluva®)
medzi:

Roche Slovensko, s.r.o.

Sidlo: Pribinova 7828/19, Bratislava - mestski ¢ast
Staré Mesto 811 09

1CO: 35887 117

DIC: 2021832087

IC DPH: SK2021832087

Privna forma: spolocnost s ru¢enim obmedzenym
Zapisand v obchodnom registri Okresného  sidu
Bratislava I, oddicl Sro, vlozka ¢ 31845/B

Bankov¢ spojenie:

Rache Pharmholding B.V., Beneluxlan 2A, 3446 GR
Woerden, Holandsko

Banka:  Deutsche Bank AG, Taunusanlage 12, 60325
Frankturt am Main, Nemecko

IBAN (EUR): | ]
SWIFT: DEUTDEFFVAC, typ platby v EUR: SEPA

V- mene ktore) konaji: Joao Pedro Correia Carapeto,

MBA, prokurista a Ing. Zuzana Cumovd, prokuristka

(daley len Zhotovitel” alebo Roche®)

Univerzitnd nemocnica Martin

Sidlo: Kollirova 2, 036 59 Martin

1CO: 00363327

DIC: 2020598019

1C DPH: SK2020598019

Privna forma: Stitna prispevkovi organizicia
Banka: Statna pokladnica

IBAN: | ]
Zastipend radou riaditelov:

MUDr. Dusan Krkoska, PhD., MBA, Generilny
naditel

Doc. MUDr. Dalibor Murgas, PhD., Medicinsky
niaditel

Ing. Stanislav Skoria, Ekonomicky riaditel

Service Contract

concluded according to Section 269 (2) of Act
513/1991 Coll. the Commercial Code, as amended

(hereinafier referred to as the “Contract”™)
by and between

Roche Slovensko, s.r.o.

Registered Office: Pribinova 7828/19, Bratislava -
mestski Cast Staré Mesto 811 09

Company ID: 35 887 117

Tax 1D: 2021832087

VAT ID: SK2021832087

Legal form: limited liability company

Registered in the Commercial Register held with the
District Court of Brauslava 1, Section Sro, File No.
31BI5/B

Bank information: Roche Pharmholding BV,
Beneluxlan 2A, 3446 GR Woerden, Netherlands

Bank:  Deutsche Bank AG, Taunusanlage 12, 60325
Frankfurt am Main, Germany

IBAN (EUR): [ ]
SWIFT: DEUTDEFFVAC, payment method: SEPA
Represented by: Joao Pedro Correia Carapeto, MBA,

proxy holder and Ing. Zuzana Cumova, proxy holder

(hercinafter referred to as the “Contractor” or
“Roche”™)

and

Univerzitnd nemocnica Martin

Registered office: Kollirova 2, 036 59 Martin
Company 1D: 00365327

Tax 1D: 2020598019

VAT ID: SK2020598019

Legal form: state contributory organization

Bank: State treasury

|E:pr|:scnlcd by board of directors: I

MUDr. Dusan Krkoska, PhD., MBA, General Director

Doc. MUDr. Dalibor Murgas, PhD,, Medical Director

Ing. Stanislav Skorna, Financial Director

Roche Slovensko, s.r.o.
Diagnostics Division
Pribinova 7828719, Bratislava -

Ing. Zuzana Cumova

Head of Contract Management, Regulatory,
Quality and Safety. Compliance Officer Fax' 4421 -2 - 5253 5214

http:/feceaw roche sk
Tel: +421 - 2 - 5710 3653
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V' mence organizicie s oprivieni konal najmenc)

dvaja ¢lenovia Statutirneho organu spolocne
(dalej len wObjedndvatel”)

(dalej spolo¢ne len ako wzmluvné strany”  alebo

jednotlivo ako wzmluvin strana™)

I
Predmet Zmluvy

1.1 Zhotovitel je dovozcom azdstupcom vyrobeu

lekarskych pristrojov znacky Roche na uzemi

Slovenskej republiky.  Zhotovitel  na ziklade
poverenia vyrobcu poskytuje autorizovany servis
lekarskych pristrojov znacky Roche, ktoré st vo

vlastnictye alebo v uzivani tretich osob.

Predmetom tejto Zmluvy je zivazok Zhotovitela

vykondval  servisné  sluzby  na  lekirskych
pristrojoch / lekiarskom pristroji, slaziacich na
biochemicki diagnostiku in vitro, ktorych zoznam
je uvedeny v Prilohe & 1 ako neoddelitelne) stcast

tejto Zmluvy (dalej len lekdrsky pristroj”).

Servisnymi  sluzbami sa podla tejto Zmluvy
rozumejin najma, nie vak vyludne, price, opravy,
zasahy, vimena saciastok, odstranovanie portch,
udrzba a kontrola funkcii na lekirskom pristroji

(dalej len servisné sluzby™).

Il
Sposob a éas poskytovania servisnych sluzieb

servisne

J

1 Jednotlivé sluzby spodivajice
v odstranovani vad a portch lekirskeho pristroja
bude Zhotovitel realizoval na ziklade zivaznych
objednivok Objednavatela padla bodu 2.2 tohto

clanku Zmluvy.

Objednavatel je povinny ozndmil vadu lekirskeho
pristroja alebo potrebu vykonat iny servisny ukon
na lekirskom pristroji bez zbyto¢ného odkladu po
jej zisteni na L.

0800 500 630 - laboratore pristroje,

0800 500 633 - tkanivovi diagnostika,

0800 500 634 - molekulirna diagnostika a

veda/vyskum,

0800 500 632 - automatizicia a IT,

0800 500 631 - HosPoc,

On behalf of the organization, at least two members of
the statutory body are authorized to act jointly

(hereinafter referred to as the “Customer”)

(hereinafter referred to collectively as the “Parties” o

individually as a "Party”)

.
Subject of the Contract

1.1 The Contraclor is an importer and representative
of the manufacturer of medical devices of the
Roche brand in the territory of the Slovak Republic
Under th

Contractor provides authorized servicing of Rochs

the manufacturer’s  authorization,

medical devices owned or used by third parties,

The subject-matter hereof shall be the Contractor’
obligation to carry out servicing on the medica
device(s) included in Annex 1 as in inseparable par
of this Contract, determined for i vitn
biochemical diagnostic (hereinafter referred to o
the “Medical Device”).
1.3 For the purposes of this Contract, servicing sha
mean, including but not linted to, works, repai
interventions, component replacement, rectifyin
of defects, maintenance and control of functions o
the Medical Device (hereinafter referred to as th

“Servicing”).

Il
Terms and Time for Providing Servicing

2.1 Individual Servicing consisting of the removal «
defects and breakdowns on the Medical Devi
shall be carried out by the Contractor based on tl

Customer's valid orders under Article 2.2 hereo

t
(B

The Customer is obliged to notify the Contract
by phone on:
0800 500 630 - laboratory medical devices,
0800 500 633 - tssue diagnostics
0800 500 631 - molecular diagnostics w
research
0800 500 632 - automation and I'T
0800 500 631 - HosPoc

on the defect on medical device or on the necess

to carry out the service on medical device withe




2.3

inak zodpovedi zhotovitelovi za ikodu, ktori
nesplnenim tejto povinnosti na lekirskom pristroji
vznikla. Objednivatel oznami zhotovitelovi popis a
dovod vaniku vady alebo potreby vykonat servisny:
tkon

Zhotovitel vykoniva objednané servisné sluzby

v pracovntch dioch v éase:
*  08.00 - 17.00 hod.

Objednivatel zabezpedi, aby bol lekirsky pristroj
vdohadnutom ase plne kdispozicii pre ddely
poskytnutia servisnych sluzieh,

Zhotovitel vykoniva adrzbu lekirskeho pristroja
v zivislosti od typu pristroja v stilade so servisnym
manuilom aodporidaniami  vyrobcu, ato v

pracovanych dioch v case:

e 08.00 - 16.00 hod.

Objednivatel zabezpedi, aby bol lekirsky pristro)
vcase dohodnutom vopred plne k dispozicii pre
tcely vykonanma udriby.

Zhotovitel sa zavazuje, Ze v pripade, ak servisni
sluzba spodiva v adstraiovani porach alebo inveh
pristipi  k odstranovaniu

vid,  Zhotowitel

vzniknutyeh vid:
* do 48 hodin

od nahlisenia poruchy alebo vady. Do plynutia 48

hodinove)  Iehoty  sa  nezapocitavaji  dni
pracovncho volna a pracovného pokoja,
Zhotovitel  odstrini  poruchu  alebo  vadu

Iekirskeho pristroja

* do 2 pracovaych dni od ndstupu
servisncho technika

Zhotovitel sa zavazuje informovat Objednivatela
o predpokladanej dobe trvania servisného zdsahu.,

(]

undue delay after he has found it out, othenwise
the Customer shall be liable for damage caused on
the medical device due to the failure to comply
with this obligation. The Customer shall notify the
Contractor with the description and the reason of
the defect or of need to perform the service,

The Contractor shall carry out the Servicing
ordered during workdays between:

¢ Sam.andSpm.

The Customer shall arrange for the Medical
Device to be fully available on the agreed-upon
time for the purpose of providing Servicing,

The Contractor shall carry out the Medical
Device's maintenance depending on the device
type in line with the service manual and the
manufacturer’s recommendations, on workdays

between:
s Sam.and 4 pm.

The Customer shall arrange for the Medical
Device 1o be fully available on the time as agreed
upon in advance, for the purpose of carrying out
the maintenance,

In the case that the Servicing activity consists in

the removal of defects or breakdowns, the
Contractor undertakes to commence the defects

oceurred:
¢ within 48 hours

from the reporting of the fault or defect. Days-off
and public holidays shall not be counted towards
the running of the 48-hour time period.

The Contractor shall remove defect or breakdown
on the Medical Device

* within 2 working days from the service
technician’s turn out.

The Contractor undertakes to the

Customer of the servicing action’s expected

duration

notify
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V pripade, Z¢ nedojde K odstranemu poruchy
alebo vady zhotovitefom v Ichote uvedenej v bode
2.6 vyidie alekdrsky pristroj nie je z uvedencho
dovodu sposobily na uzivanie na dojednany (inak
obvykly) ucel, Objednivatel ma v danom mesiaci
nirok na zlavu zo servisného paudilu podla bodu
3.1 clinku 3 Zmluvy nasledovne:

- vo vyske 25%, ak je zhotovitel v omeskani
s odstranenim vady 1 az 5 dni,

- vo vyske 50%, ak je zhotovitel v omeskani
s odstrinenim vady 6 az 10 dni,

- ak je zhotovitel v omeskani s odstranenim
vady viac ako 10 dni, Objednivatel ma
nirok na zlavu vo vvske servisného paudilu
za mesiac, v ktorom ncbol lekirsky pristroj
v dosledku omeskania zhotovitela sposobily
na uzivanic na dojednany (inak obvykly)

udel.

Objedndvatel nemi narok na zlavu podla bodu 2.7
tohto ¢linku Zmluvy aj naprick omeikaniu
zhotovitela, ak vada lekirskeho pristroja nebrim
uzivamu lekirskeho pristroja na dojednany (inak
obvykly) acel.

Ovymene nidhradnej  studiastky  alebo  diclu
rozhoduje  servisny  technik  Zhotovitela.
Odstranen¢  poskodené  diely  a saciastky

lekirskeho pristroja prechiddzaji do viastnictva
Zhotovitela.

.
Cena za servisné sluzby

Zmluvné strany sa dohodh na pausilnej mesacne)
cene za servisné sluzby vrozsahu uvedenom
viomto  dlanku Zmluvy vo vyske uwvedene)
vPrilohe ¢ 1 kZmluve (dalej len servisny
pausil”). K servisnemu p.ms.’\]u bude pripocitana

DPH. Servisny pausil je splatny mesacne.

V' oservisnom pausile st zahrnuté prehhadky
lekirskeho  pristroja
aodporicani vyrobeu a vykonavanie servisnveh

v zmysle pokynov

tkonov majicich povod v prevideke lekirskeho

t
- -1

Should the Contractor fail to remove delect or
breakdown within the time period as specified in
section 2.6 above and should the Medical Device
be unfit for the agreed-upon use (othenwise
customary use) for such a reason, the Customer
shall be entitled, i the respective month, to a
discount off the Servicing Lump-sum Fee under
section 3.1 hereof as follows:
- in the amount of 25 %%, if the Contractor is i
delay with the removal of defect for | - 5 days,

in the amount of 50 %, if the Contractor is in

delay with the removal of defect for 6 - 10 days,

if the Contractor is in delay with the removal
of the defect for more than 10 days, the
Customer shall be entitled 1o a discount in the
amount of entire Servicing Lump-sum Fee for
the month in which the Medical Device was
unfit for the agreed-upon use

(being
customary use) due to the Contractor’s delay.

Despite of the Contractor's delay, the Customer
shall not be entitled to the discount under section
2.7 hereof, if the Medical Device's defect does not
prevent the Medical Device from being used for
the agreed-upon use (otherwise customary use).

The fact whether a spare part or component
should be replaced or not shall be decided by the
Contractor's service techmaan. Damaged parts
and components of the Medical Device that have
been removed shall pass 1o the Contractor's

ownership.

.
Price for Servicing

The Contractual Parties have agreed on a
monthly lump-sum price for Servicing in the
extent as specified i this Article hereof in the
total amount as stated i Annex 1 1o this
Contract the
VAT shall be

added to the Servicing Lump-sum Fee, The

(hereinatter  referred to  as

“Servicing Lump-sum Fee").

Servicing Lump-sum Fee shall be payable on a
monthly basis.

The  Servicing  Lump-sum  Fee  mncludes

inspections ol the Medical Device in accordance
with  the  manufacturer’s  nstructions  and
recommendations and performance of servicing

actions onginating in  the Medical Device
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3.4

pristroja alebo  vyplyvajicich  zjeho  beiného

opotrebema,
Servis  lekirskeho  pristroja spodivajici
vodstranovani - vid  lekirskeho  pristroja

vzniknutych z dovodov na strane Objednivatela,
vrdtane nihodne vzniknutych vid, nie je zahruty
vservisnom pausile abude uskutodiovany na
niklady Objednivatela podla cennika Zhotovitela,

Servisny paudal (v rozsahu podla bodu 3.2 tohto
canku Zmluvy) zahfia vyludne servisné sluzby

a material vyslovae uvedené v Prilohe ¢, 1.

7a dovody na strane Objednivatela sa pre adely
bodu 3.3 tohto ¢linku Zmluvy povazuje najma, nic
viak vylucne, ak Objednivatel:
a)  nedodrzal navod na obsluhu lekirskeho
pristrojaalebo  predpisy, odporitania
a/alebo

a upozornenia vyrobcu

Zhotovitela o pouzivani audribe

lekirskeho pristroja;
b) mnedodrial  previdzkove,  bezpecnostng,
hygienické a iné predpisy vztahujice sa na
previdzku lekirskeho pristroja;
<) vykonmal  svojvolné  alebo  neodborné
zdsahy azmeny na lekirskeho pristroja
alebo lekirsku pristroj nasilne poskodil;

d) nedodrzal predpisana alebo odporicani
kvalitu alebo napitie elektrickej siete
v mieste pripojenia lekdrskeho pristroja;

¢) nedodrzal predpisant alebo odporiacana
kvalitu pouzivanej vody:

) nedodrzal predpisani alebo odporacani
kvalitu  pouzivanych  diagnostickych
stiprav;

g)  pouzil nevhodny odberovy systém;

h)  neopriviene premiestiil lekirsky pristro)
do

teplotou, vysokou vlhkostou, vysokou

zavadného  prostredia s vysokou

prasnostou alebo korozivnou atmosférou;

33
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opceration or resulting from the Medical Device's
ordinary wear and tear.

The Medical Device's service consisting in the
removal of the Medical Device's defects arisen for
reasons attributable to the Customer, including
accidental defects, shall not be included in the
Servicing Lump-sum Fee and shall be carried out
at the Customer’s cost according to the
Contractor’s price list,

The Servicing Lump-sum Fee (in the extent as
defined in section 3.2 hercof) includes solely
Servicing activities and materials expressly stated
in Annex | hereto,

For the purposes of section 3.3 hereof, the reasons
attributable to the Customer includes (but is not
limited o) the following instances:

a) the Customer has failed to observe the
Medical Device's operation manual or
regulations,  recommendations  and

precautions of the manufacturer and/or

Contractor the  Medical

Device's use and maintenance,
b) the

operating, safety, sanitation and any other

concerning

Customer has failed to observe

regulations  concerning  the  Medical
Device's operation,

¢)  the Customer has performed arbitrary or
unprofessional amendments or
mterferences on Medical Device, or the
Customer  has forcibly  damaged  the
Medical Device,

d) the Customer has failed 10 observe the
prescribed or recommended quality or
voltage of the clectrical power system at
the Medical Device's connection point,

¢) the Customer has failed to observe the
prescribed or recommended quality of the
water used,

) the Customer has failed to observe the
prescribed or recommended quality of the
diagnostic kits used,

g) the Customer has used an improper
sample collection system,

h) the Customer has made an unauthorized
relocation of the Medical Device into a
detrimental with  high

high

environment
high
dustiness or corrosive atmosphere,

temperature, humadity,
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i) umo?nil tretej osobe neoprivineny alebo
neodborny zdsah do Ickirskeho pristroja.

Za niahodne vzniknuté vady sa pre iéely bodu 3.3
tohto ¢linku Zmluvy rozumeji vady a poruchy
lekdrskeho pristroja vzniknuté 2 dovodov vyise)
moci, ktorymi sa pre ddely tejto Zmluvy rozumeji
okolnosti uvedené v § 371 Obchodného zikonnika
andhodne vzniknuté vady, a to najma, nie viak
wlucne, zdovodu Zivelney pohromy (najma
poziaru, vybuchu, Gderu blesku, ndrazu alebo
zritenia lictadla alebo jeho casti, ¢i posidky,
ziplavy, povodne, vichrice, Krupobitia, zosuvy
pody, zedtenia skal alebo zemin, pidu stromov,
stoziarov ainych predmetov, zemetrasema, tiez
snchu alebo  ndmrazy, vody  umkajice)
zvodovodné¢ho zanadenia), ako a) pre pripad
odcudzenia lekirskeho pristroja (najmi kradezou,
lapeznym prepadnutim, spreneveron,
neoprivinenym uzivanim cudzej veci, podvodom,

zatajenim veci alebo poskodzovanim cudzej veci).

V pripade, ak je medzi zmluvnyni stranami spor
o povod vady alebo poruchy Iekdrskeho pristroja,
je  Objedmivatel  povinny  preukizat, e bol
dodrzany nivod na obsluhu lekirskeho pristroja a
predpisy, odporucania a upozornenia vyrabcu
a/alebo  Zhotovitela o pouzivani  aadribe
lekirskeho pristroja aZe slekirskym pristrojom
bolo nakladané nadnym sposobom (1), mmak ako
sposobom podla bodu 3.6 tohto ¢linku Zmluvy).

Celkovii cenu za poskytnuté servisné sluiby je
Objednavatel povinny uhradit Zhotovitelovi do:

¢ 60 kalendarnych dm

odo dna vystavenia fakuary, a to bezhotovostnym
prevodom na bankovy adet Zhotovitela uvedeny
v zihlavi tejto Zmluvy, pricom tito povinnost sa
povaiuje za splnent dnom pripisania penaznych
prostriedkov  na  bankovy adet  Zhotovitela.
Faktiry budu vystavené Zhotovitelom po uplynuti
kazd¢ho mesiaca trvania tejto Zmluvy.

3.6

R

1) the Customer has enabled a third party to
perform an unauthonzed or
unprolessional action on the Medical

Device.

For the purposes of section 3.3 hercof, defects
accidental  defects shall include  defects and
breakdowns of the Medical Device arisen by
reason of an vis maior, which, for the purposes
hercof, shall be understood 1o mean  the
circumstances referred to in Article 371 ol the
Commercial Code and accidemtal defects by
reason of a natural catastrophe (particularly by
reason of fire, explosion, stroke of lightning, crash
of an airplane or any part thereof, or of the crew
thereof, flood, high water, storm, halstorm,
landshde, falling rocks or soil, falling trees, poles
orany other abjects, carthquake as well as snow or
frost, water leaking or being released from the
water supply system) as well as in the event of the
Medical Device's theft (particularly by larceny,
robbery, misappropriation, unauthorized use of
another person's property, fraud, concealment or
damaging of another person’s property).

If there is a dispute between the Contractual
Parties over the origin of the Medical Device's
defect or breakdown, the Customer shall be
obliged to prove that the operation manual as well
as regulations, reccommendations and precautions
of the manufacturer and/or  Contractor
concerning  the  Medical  Device’s use  and
mamtenance have been observed and that the
Medical Device has been handled in a proper
manner (1.e. in a manner other than one under
section 3.6 hereol).

The Customer shall be obliged to pay to the
Contractor the total price for the Servicing within:

e 60 calendar days

from the day of an issue of an invoice, by way of a
bank transter to the Contractor's account stated in
the heading hereof, and such an obligation shall
be deemed discharged on the day when the
respective amount is credited to the Contractor's
bank account. Invoices shall be issued by the
Contractor after the end of ecach month of the
term hereof.

s

sroves




3.9

Ak Objedndvatel neuhradi Zhotovitefovi cenu
poskytnutych servisnych sluzieb a materidlu va
vwike wza podmienok  vigito  Zmluve
dohodnutych, dostiva sa do omeskania, <im
Zhotovitelovi vamiki privo na zaplatenie tdroku
zomeskania vo vyike 0,03 % denne z diznej sumy
za kazdy a) zacaty den omeskania. Tymto nie je
dotknuty nirok Zhotovitela na nihradu skody.

310Zmluvné strany sa dohodh, ze Roche nie je

opravaend postipit akékolvek svoje pohladivky
voci objednivatelovi podla § 524 Obéianskeho
zikonnika plynice z tejto zmluvy alebo siwisiace s
touto zmluvu  nma  treti subjekt  bez
predchidzajiceho pisomného stihlasu
Objednivatela. Privay tkon, na ziklade ktorého
Roche  postipi  svoje  pohladivky  bez
predehidzyjiaceho sahlasu Objednavatela na tretin
osobu, je podla ustanoveni Obcianskeho zikonnika
neplatny. - Akykolvek  sthlas  Objednivatela s
postipenim pohladivok je platny iba v pripade, ak
nman - bol  udeleny  predchidzajici  suhlas
Mimsterstva zdravotnictva SR.

Iv.
Prava a povinnosti Zhotovitela

Zhotovitel sa zavizuje poskytovat servisné sluzby
podfa cennika uvedeného v Prilohe ¢ 1 lejta
Zmluvy.

Zhotovitel bude odstranovat vady vzniknuté pocas
previdzky lekirskeho pristroja na poziadanic
Objednivately; vadou sa pre dcely tejlo Zmluvy
rozumic taky stav, ktory neumoiiuje aplné
funkéne  pouzivanic  lekirskeho  pristroja.
V pripade, ak hodnota opravy Iekirskeho pristroja
presiahne 50 % hodnoty lekdrskeho pristroja,
emluvné  strany  sa zavizujii  rokoval  bud
oodstrineni vady alebo o vymene lekirskeho

pristroja.

Zhotovitel  je  povinny  poskytoval  montiz
technickych nicseni a zlepseni vyvinutych Roche
Diagnostics, ktoré sluzia k zlepieniu funkénosti
a vykonnosti lekirskeho pristroja.

39 1If the Customer fails to pay the Contractor the

price for the Servicing and materials provided in
the amount and under the terms and conditions
asagreed upon herein, the Customer shall thereby
be in default, in which case the Contractor shall be
entitled to the payment of a default interest in the
amount of 0,03 % per from an outstanding
amount for cach even commenced day of default.
The Contractor's right to claim damages shall not
be affected thereby.

310 The Parties hereby agree that Roche has no

authorization to assign any of its reccivables
resulting from this Agreement or related to this
Agreement to a third party without the prior
written consent from the Customer in accordance
with Section 524 of the Civil Code. The legal act
under which Roche will assign its receivables
without the prior consent of the Customer to a
third party is invalid under the provisions of Civil
Code. Any consent of the Customer in relation to
the assignment of receivables is valid only if the
prior consent of the Ministry of Health of the
Slovak Republic has been granted.

Iv.
Rights and Obligations of the Contractor

1.1 The Contractor undertakes 1o provide Servicing
according to the price list stated in Annex 1
hereof.

4.2 The Contractor shall remove defects arisen during
the Medical Device's operation upon the
Customer’s demand. For the purposes hereof, a
defect shall be deemed to mean such a condition
that does not allow fully functional use of the
Medical Device. In case cost of the repair of the
medical device is more than 50 % of the medical
device's cost, the Parties undertake to consult
cither removal of defects or replacement of the
medical device.

1.3 The Contractor shall be obliged to provide the
mstallation of technical solutions and upgrades
developed by Roche Diagnostics that serve to
improve the functionality and performance of the
Medical Device.
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5.4

Pri plneni tejto Zmluvy je Zhotovitel povinny
dodrziavat  osobitné¢  podmienky  predpisane
previadzkovymi,  hygienickyni,  bezpecnostnymi
predpismi alebo inymi predpismi vztahujicimi sa
na previdzku lekirskeho pristroja.

Zhotovitel sa zavazuje respektoval oddvodnene
poziadavky Objednivatela ohfadne doby zadatia
opravy.

Zhotovitel sa zaviizuje zabezpedi, Ze vietky
servisné sluzby bude poskytovat viluine servisny
technik awtonizovany  Roche Slovensko, s.r.o.
avyskoleny Roche Diagnostics.

V.
Prava a povinnosti Objednavatela

Objednivatel je povinny pri pouzivani lekirskeho
pristroja  dodriiaval  previdzkove atechnicke
podmienky na jeho previdzku podla povodne)
dokumenticie

technickej a uzivatelske)

a odporudani Zhotovitela.

Objednivatel je povinny zabezpedil pravidelnu
uzivatelski adrzbu podla odporidania vyrobeu
lekirskeho pristroja.

Objednivatel  sa  zavizuje  pravdivo  a vdas
mformovat  Zhotovitela o poruche alebo  vade
Ickirskeho pristroja a dovodoch jej vzniku alebo
o ingj potrebe poskytnit servisné sluzby.

Pri poskviovani servisnych sluzieb je Objedndvatel
povinny umonit  pracovnikovi  Zhotovitela
(servisnému  technikovi)  prijazd  dopravaym
servisnym - vozidlom  k objektu, v ktorom  sa
nachidza lekirsky pristroj, poskvinat na viastne
niklady servisnému technikovi matenial (sérum,
reagencie) nevyhnutny  pre kontrolu  funkeie
lekirskeho pristrojaa poskytnal Zhotovitefovi ind
potrebnii st¢innost na  vykonanie servisnych
sluzieb

Objednivatel je povinny uhridzal cenu za servisne
sluzby nadne a véas.

1.0
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In performing hercof, the Contractor shall be
obliged to adhere to special conditions preseribed
by operating, sanitation, salety or any othe
regulations  related to the Medical Device's
operation.

The Contractor undertakes to observe justibied
demands of the Customer concerning the time of

repair commencement.

The Contractor undertakes to arrange that all
Servicing activities will be provided solely by a
service technician authorized by Roche company

and trained by Roche Diagnostics.

V.
Rights and Obligations of the Customer

When using the Medical Device, the Customer
shall be obliged to observe the operating and
technical conditions applicable to the operation
thereof according to the original technical and
user documentation and recommendations of the

Contractor.

The Customer shall be obliged to provide for
regular user maintenance  according to  the
recommendations  of  the  Medical  Device
manulfacturer,

The Customer shall be obhiged to notify the
Contractor, in a true and timely manner, of the
Medical Device's defect or breakdown  and
reasons for the occurrence thereof, or ofany other

need to provide Servicing

During the providing of Servicing, the Customer
shall be obliged to allow the Contractor's
employee (service technician) access by service
vehicle to the premises where the Medical Device
is located, to provide the service techmcian, at the
Customer's cost, with materials (serum, reagents)
necessary for control of the Medical Device's
functionality and to provide to the Contractor any
other assistance as may be necessary for the

performance of Servicing aclivities,

The Customer shall be obliged to pay the price for
Servicing in a due and timely manner.




Objednavatel a Zhotovitel st povinni po kazdom
vykonani servisnyeh sluzieb vyhotovit servisny
vykaz. Servisny vykaz musi byt podpisany na to
oprivicnon  osobou,  ktorou  je  na  strane
Zhotovitela techmk vykondvajici opravu ana
stranc  Objedndvatela vedica  zamestnanec
laboratoria. Servisny  vikaz bude podpisany
vdvoch origindlnych  vyhotoveniach, pricom
jedno vyhotavenie dostane Objednavatel a jedno
vyhotovenic dostane Zhotovitel. Servisny vykaz
obsahuje najmi:

- ddum vykonania servisnych sluzieb,

- oznacenie lekirskeho pristroja,

- opis vykonanej opravy alebo adriby
Ickarskeho pristroja,

- dastrvania opravy alebo adriby,

- spotrebovany materidl na vykonanie opravy
alebo udriby,

- udaj podla bodu 2.7 2 2.8 &linku 11, Zmluvy,

= daj podla bodu 3.6, 3.7 a 3.8 &linku 111,
Zmluvy,

- ¢ relevantné adaje.

VIL.
Ochrana osobnych tidajov

Zmluvné strany potvrdzuji, ze ciclom servisnych
sluzich poskytovanych Zhotovitefom
Objednivatelovi nie je spracovanic osobnych
udajov pacientov Objednivatela nachidzajicich
sa v lekirskom pristroji Zhotovitefom  pre
Objednavatela v zmysle nariadenia Eurépskeho
parlamentu a Rady (EU) <. 2016/679 7 27. aprila
2016 o ochrane fyzickych osob pri spracivani
osobnych dajov a o volnom pohybe takychto
udajov, ktorym sa zruSuje smernica 95/46/ES
(vicobeend  nariadenic o ochrane  adajov)
(.GDPR") a zikona ¢, 18/2018 Z.z. o ochrane
osobnych ddajov a o zmene a doplneni nieklorych
zikonov, v rozsahu jeho pésobnosti (.Zdkon o
ochrane OU") (prisluind privna dprava dalej len
wPredpisy na ochranu OU").  Zmluvné strany
viak  beri na  vedomie, e poskytovanim
servisnych sluzieb podla tejlo Zmluvy moze dojst
k  spracivaniu  takychto  osobnych  idajov
Zhotovitelom pre Objednivatela a pre tento el

56 After ecach performance of Servicing, the

7.1

Customer and the Contractor shall be obliged to
draw up a statement of services rendered. The
statement of services rendered shall be signed by a
person authorized to do so, being, on the
Contractor’s part, the technician performing the
repair and on the Customer's part, the head of the
laboratory. The statement of services rendered

shall be signed in two original counterparts, of

which the Customer shall receive one and the
Contractor one. The statement of services
rendered shall contain particularly the following:

- date of performance of Servicing activities,

- designation of the Medical Device,

- description of the Medical Device's repair
or maintenance carried out,

- time of repair or maintenance duration,

- materials consumed in carrying out the
repair or maintenance,

- information according to section 2.7 and
2.8 hereol,

- information according to section 3.6, 3.7
and 3.8 hereol, and

- any other relevant data,

VIL
Personal data protection

The Parties confirm that the purpose of the
Servicing provided by the Contractor to the
Customer does not include processing of personal
data of the Customers”™ patients located in the
Medical Device by the Contractor on behalf of the
Customer pursuant to the legal regulation of
personal - data protection,  particularly  the
Regulation of the European Parliament and of the
Council (EU) 2016/679 of 27 April 2016 on the
protection of natural persons with regard to the
processing of Personal data and on the free
movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation)
("GDPR"), and the Act No. 18/2018 Coll. on
Protection of Personal Data and On Amendment
and Supplement of Certain Acts, to the extent
applicable  ("Data  Protection Act”) (the
respective legal regulation hereinafter referred to
as the "Legal Regulation of Personal Data
Protection”). However, the Parties acknowledge
that the performance of Servicing under the




7.4

sa zmluvné strany rozhodli upravil vzdjomné
prava a povinnosti v tomto ¢linku Zmluvy.

Zhotovitel berie na vedomie, ze Objednivate], ako
previdzkovatel, spracava v zmysle Predpisov na
ochranu OU, osobné tdaje  pacientov  ako
dotknutych  0sob  za afelom  poskytovania
zdravotney  starosthivosti,  pricom  privoym
zakladom spracivania tychto osobnych udajov
Objednivatelom  je  nevyhnutnost

ziakonnych  povinnosti - Objednivatela  podia

splnenia

osobitnych  predpisov na Gseku  poskytovania
zdravotne) starosthvosti platnych a ucinnych na
uzemi Slovenskej republiky.

Pre  pripad  spracivania  osobnych  udajov
pacientov Zhotovitelom v mene Objednivatela,
Objednivatel  touto poveruje
Zhotovitela, v salade s platnymi Predpismi na
ochranu  OU, ako

Zmluvou

sprostredkovatela,  na
spracivanic  osobnych  adajov  pacientov
Objednivatela ako dotknutych osob v rozsahu
meno, priczvisko, rodné dislo, diatum narodena,
udaje tykajiice sa zdravia, inych osobnyeh adajov
nachiadzajiacich sa v lekirskom pristroji, a to
hkvidicie

osobnych tdajov. Udelom spracivania osobnych

vlucne  formou  prehliadania @
udajov Objednivatelom, ako previdzkovatelom,
je riadne poskytovamie zdravotnej starostlivost
pacientom zo strany Objedndvatela. Zhotovitel,
ako sprostredkovatel, je viak opravneny spracivar
osobne udaje iba pre dlely a v savislosu s
poskytovanim sluzich servisnych sluzicb podla
tejto Zmluvy.  Osobné  adaje  pacientov
Objednivatela st spracivane automatizovanym

sposobom.

Zmluvne strany sa dohodli, Zze doba spracavania
osobnych adajov pacientov Zhotovitefom v mene
Objedndvatela, je nyviac obdobie trvania tejto
Zmluvy.

Objednavatel vyhlasuje, ze pri vibere Zhotovitela
ako sprostredkovatela dbal na jeho odborng,
techmicka, orgamzadnu a personidlnu sposobilost a
jeho schopnost zarudit bezpednost spracivanych
osobnych tdajov v lekirskom pristroji,

~3
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Contract could be connected with processing of
such personal data by the Contractor on behalf of
the Customer ant thus the Parties decided 1o
specily their rights and obligations in this respect,

The Contractor acknowledges that the Customer,
as the data controller, processes, in accordance
with the Legal Regulation of Personal Data
Protection, personal data of its patients as data
subjects for the purposes of providing medical
care and that the legal base for processing of such
personal data by the Customer is fulfilment of
legal obligations of the Customer under special
legislation in the healtheare sector effective in the
Slovak Republic.

In case of processing of personal data by the
Contractor on behall of the Customer, the
Customer instructs the Contractor as the data
processor, to  process personal data of the
Customer ‘s patients as data subjects to the
following  extent  name,  surname,  birth
identification  number, date of birth, data
concerning health, other personal data located in
the Medical Device, by the means of reviewing
and deletion of personal data. The purpose of the
processing of personal data by the Customer, as
the data controller, is provision of proper
healthcare to the patients by the Customer. The
Contractor, acting as the data processor shall,
however, process the personal data of Customer's
patients only for purposes and in relation to
provision of the Servicing under this Contract.
Personal data of the Customer ‘s patients are
processed by automatic means,

The Parties have agreed, that period of processing
of personal data by the Customer on behalf of the
Customer (as the data processor) is at the most
the period of this Contract.

The Customer hereby  represents that while
selecting the Contractor as the data processor, it
took into  consideration  the  Contractor’s
professional,  technical,  orgamsational  and
personal capabilities and ats ability o provide
secunty to personal data processed in the Medical

Device.
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sulade s Predpismi na ochranu OU:

h)

Y]

)

spracaval osobné¢  udaje len na ziklade
vdokumentovanych  pisomnych  pokynov
Objednavatela, a to v sulade s linkom 28 ods,
3 pism. a) GDPR, pricom podpisanic tejto
Zmluwvy Zmluvnymi stranami sa povazuje za
takyto pokyn ake aj za jcho udelenic
Objednivatelom Zhotovitelovi;

dodrziavat podmienky  zapojenia  dalsicho
sprostredkovatela v sulade s ¢lainkom 28 ods. 3
pism. d) GDPR v spajeni s {linkom 28 ods. 2 a
1 GDPR;

prijat a vykonal primerané technické a
organizacnd opatrenia na zaistenic primerancj
trovne bezpednosti so zretelom na najnoviie
pozaatky, niklady na vykonanie opatreni,
povahu, rozsah, kontext a déel spraciivania
osobnych  udajov o riziki s roznou
pravdepodobnostou a zivaznostou pre priva
fyzickych osob, a to v silade s Predpismi na
ochranu OU, najma ¢linkom 28 ods. 3 pism.
<) GDPR;

phuit povinnosti sprostredkovatela v rozsahu
podfa clinku 28 ods. 3 pism. ¢) a 1) GDPR;
thned  po  ukondeni  zivizkovo-privicho
vzlahu podha tejto Zmluvy vymazal osobné
Objedndvatela,  ako
pamitového

udaje  pacientov

dotknutych  osob, z nosica
lekirskeho  pristroja a vymazal akékolvek
existujice kopie, ktoré obsahuji osobné adaje
a ktor¢ mid Zhotovitel k dispozicii, v salade s
Predpismi na ochranu OU;

zabezpedit, aby sa osoby opravnené spractivat
ziklade

zaviazali,

osobn¢  udaje  na

sprostredkovatela

poverenia
ze  zachovaji
dovernost poskytnutych informicii;

Objednivatclovi
potrebné na preukizanie splnenia povinnosti

poskyvtnuf informicie
podla ¢linku 28 GDPR a poskytnif sticinnost
v rimci auditu ochrany osobaych ddajov,
vritane Kontroly zo strany Objednivatela
alebo auditora povereného Objednivatefom v
sulade a v rozsahu podha clinku 28 ods, 3,
pism. h) GDPR;

7.6 The Contractor as the data processor is obliged in

accordance with the Legal Regulation of Personal

Data Protection:

a)

b)

)

d)

<)

)

to process  personal  data  only  under
documented written instructions from the
Customer, in accordance with article 28(3)(a)
of the GDPR: whereas the conclusion of this
Contract by the Partics 1s considered as such
mstruction and as well as granting of the
instruction by the Customer to the Contractor;
to respect the conditions for engaging another
processor in accordance with article 28(3)(d)
of the GDPR in connection with article 28(2)
and (4) of the GDPR;

to implement appropriate technological and
orgamzational measures in order to ensure an
adequate level of protection with respect to the
latest knowledge, costs for implementation of
measures, the nature, scope, context and
purpose of the processing of personal data and
the risks with different likelihood and severity
for the rights of natural persons, in accordance
with Legal Regulation of Personal Data
Protection, particularly article 28(3)(¢) of the
GDPR;

to tulfil obligations of the data processor to the
extent specified in article 28(3)(c) and (1) of the
GDPR;
immediately  after  termination  of  the
contractual relationship under this Contract to
crase personal data of the Customer ‘s
patients, as data subjects, stored on the
memory source of the Medical Device and
crase all and any existing copies of these
personal data available to the Contractor, in
accordance with the Legal Regulation of
Personal Data Protection;

to ensure that persons authorised to process
the personal data upon instruction of the
Contractor have committed themselves to
confidentiality;

to make available to the controller all
information  necessary  to  demonstrate
compliance with the obligations laid down in
the Article 28 of the GDPR and allow for and
contribute to audits, including inspections,
conducted by the controller or another auditor
mandated by the controller in accordance and

to the extent pursuant to article 28(3)(h) of the |

GDPR;

]




hy v sivislosti s povinnostou podla pism. g)

vyidie, bezodkladne informovat
Objedndvatela, ak podla ndzoru Zhotovitelu
pokyn  Objednivatela  poruduje  nicktory
Predpis na ochranu OU,

7.7 Zmluvné strany sa zavazuji, ie pri spracovani

osobnych  adajov  dotknutych  osob  buda
postupoval podla platnych Predpisov na ochranu
OU. Objednivatel, ako previdzkovatel, vykoni
vietky informacné povinnosti vodi dotknutym
osobdm podla Predpisov na ochranu OU, ak sa to
vyzaduje. Ziroven Zhotovitel, ako aj Objednivatel
budi  viest  zizmamy o spracovatelskych
dmnostiach v stlade s ¢linkom 30 GDPR, ak sa to

vyZzaduje.

VIl

Déverné informacie a povinnost miéanlivosti

8.1

w
(5]

8.3

Zmluvné  strany  sa  zaviizuj,  Ze  buda
zachovavat obchodné wjomstvo druhej zmluvnej
strany  a mlcanlivost: o dovernych informiciich
azabezpedia,  Ze tkito  povinnost  bude
rozsahu

v rovnakom zavazoval a)  ich

Zamestnancov, obchodnych a zmluvnych

partneroy a/alebo spolupracujice tretic osoby.

Dovernymi  informdiciami sa pre téely  tejlo
Zmluvy rozumeji vietky informicie, ktoré boli
poskytnut¢ jednou zmluvnou stranou druhej
emluvne)  strane  vsivislostt s plnenim  tejto
Zmluvy, alebo ktoré sa zmluvnej strane stali inak
mame ato najmi, me viak vyluéneg, odborng,
technické a obchodné informicie o produktoch
Zhotovitela a informicie o organizicii price u
Zhotovitela,

Zmluvne strany sa najma zavazuji, ze doverné
informicie necozndmia ani inak nespristupnia
trctim  osobam, nezverepnia, ani nepouliji
doverné informicie inak ako na acely plnenia
svojich zivazkov a vykonu svojich priv podla tejto
Zmluvy,  Uvedené  sa netyka  poskytnutia
dovernych  informicii  externym  poradcom
zmluvne) strany ani spolupracujiicim  tretim
osobim za podmienky, Z¢ ticto osoby budi takticz
zaviazan¢ mlcanhvostou na ziklade zikona alebo
osobitnej zmluvy,

h)  with regard to the obligation under letter (g)

above, immediately inform the Customer, il in
the view of the Contractor, Customer's
mstruction infringes Legal Regulation  of
Personal Data Protection.

7.7 The Parties undertake while processing personal

data of data subjects 1o act in accordance with the
applicable Legal Regulation of Personal Data
Protection. The Customer as the data controller
will perform all information obligation with

respect to the data subjects under Regulation of

Personal Data Protection, if necessary. At the
same time the Contractor and the Customer will
maintain records of processing activities under
article 30 of the GDPR, if necessary,

Vil

Confidential Information and Confidentiality

Obligation

The Contractual Parties undertake to maintain
trade secrets of the other Contractual Party and to
maintain secrecy on confidential information,
and to arrange that such an obligation is binding,
to the same extent, upon their cmployees,
business and  contractual  partners  and/or
cooperating third parties,

For the purposes hereof, confidential information
shall be any and all mformation that were
provided by one Contractual Party to the other
Contractual Party in relation 1o the performance
hereof, or that became known to a Contractual
Party in any other manner, including but not
limited to  expert, technical and  business
information on the Contractor's products and
information  concerning  organization of the
Contractor's work.

The Contractual Parties especially undertake not
to divulge or otherwise make confidential
information accessible to third partics, and not to
publish and not to use confidential information in
a manner other than for the purpose of the
performance of their obligations and exercise of
their rights hereunder. The above-mentioned
provision shall not apply to the provision of
confidential information to external consultants
of a Contractual Party or to cooperating third
parties provided that such persons are also bound




2.1

9.2

Povinnost mlcanlivosti podla tohto ¢linku trvi aj
po  skonceni tejto Zmluvy  bez  Casového
obmedzenia,

Vyidie uvedené povinnosti sa nevzlahui na
povinnost poskytnat chrinené udaje a doverné
informicic orginom verejnej sprivy na ziklade
zikona alebo privoplatného rozhodnutia sidu
alebo meho orginu verejnej spravy, Takuto
skutodnost povinnd zmluvnd strana neodkladne
pisomne oznami druhejzmluvnej strane. Zmluvna
strama, ktord md takto  doverné informicic
poskytnut, je viak povinnid vyuzit vietky existujice
prostriedky v salade s privaymi predpismi na
odmictnutie  alebo  obmedzenie  oznamenia
a spristupnenia dovernych informigii.

Kazdi zmluvnd strana zodpovedd druhej zmluvne)
strane za skodu sposobentn porusenim povinnosti
mlcanlivosti,

Zhotovitel sihlasi s tym, #¢ objednivatel zverejni
tito Zmluvy, jej dodatky a faktary sivisiace so
Zmluvou na webovej stranke objedndvatela a v
Centrdlnom registri zmhiv vedenym  Uradom
vlidy Slovenskej republiky v sulade so zikonom &
516/2010 Z. 7., ktorym sa doplia zikon ¢, 40/1964
Zb. Obciansky zikonnik v zneni neskorsich
predpisov a ktorym sa menia a dopliaji nicktoré
zikony.

IX.
Trvanie Zmluvy a sposoby jej skonéenia

Tato Zmluva sa uzatvira na dobu urditi, a to na 1
rok odo dna aéinnosti Zmluvy.

Tato Zmluva zamki:

a)  uplynutim dojednanej doby,

b)  pisomnou dohodou zmluynych strin,

<) pisomnou  vypovedou  nicktorej 7o
zmluvnych strin 2 dévodu  porudenia
akejkolvek povinnosti vyplyvajicej z tejto
Zmluvy alcbo bez uvedenia dovodu s 3 -

8.1

8.5

8.6

9.1

by the confidentiality obligation under the law or
under a separate contract.

The confidentiality obligation under this Article
hereol shall survive the termination of this
Contract, without being limited in time.

The above-mentioned obligations shall not apply
to the obhigation to provide protected data and
confidential information to public administration
bodies under the law or under a valid decision
passed by a court of law or by any other public
administration  body. Such a fact shall be
immediately notified by the liable party to the
other Contractual Party in writing. However, the
Contractual Party that is to provide confidential
information in such a manner shall be obliged to
use all existing means, n line with the legal
regulations, i order to refuse to  provide
confidential information or in order to restrain

the provision, and making available of

confidential information.

Each Contractual Party shall be responsible
towards the other Contractual Party for the
damage caused by a breach of the confidentiality
obligation.

The Contractor agrees with the fact that the
Customer will make this Contract public, as well
as s amendments and invoices related to
Contract on the website of the Customer and in
the Central register of contracts conducted by the
Governmental Office of the Slovak Republic in
accordance with the Act no. 516/2010 Coll.
amending Act no. 10/1964 Coll. Civil Code.

1X.
Term and Termination of the Contract

This Contract shall be concluded for a definite
pertod of ime of | vear from it effective date

This Contract shall terminate:
) upon the lapse of the agreed-upon period,
b) by way of a written agreement of the
Contractual Parties,
¢) by written termination notice of any of the
Parties for the reason of violating of any of
the obligations hereunder or without any




9.3

9.5

mesacénou vypovednou dobou, ktord zacina
plynat prvy den kalendirneho  mesiaca
nasledupiiceho po mesiaci, kedy  bola

vypoved jednej zmluvne) strany doruceni

druhej zmluvnej strane,
d) odstipenim od  Zmluvy,  pricom
odstipenim od Zmluvy Zmluva zamika
momentom  dorudenia odstipenia od
Zmluvy druhey zmluvne strane, pokial
vodstipeni nie je ustanoveny iny ditum

skonc¢enia Zmluvy.,

Zhotovitel je oprivieny odstipit od Zmluvy

vpripadoch  podstatného  poruienia  Zmluvy
Objednavatelom, pricom za podstatné porusenic
Zmluvy sa povazuje najmi porusenic povinnosli

Objednavatela podla ¢l V. Zmluvy.

Objednivatel  je
Zmluvy vtedy,  ak

opravaneny
Zhotovitel

sluzby

odstapit.~ od

opakovane
neposkvine  servisné s odbornou
starostlivostou alebo ak opakovane bez riadneho

dovodu odmietne poskytnt servisné sluzby, alebo

opakovane  bezdovodne  neposkytue  servisné |

sluzby.
Odstapenim - od  Zmluvy  ktoroukolvek  zo
zmluvnych strin nezanika povinnost

Objednivatela zaplant cenu za servisné sluiby
poskytnuté pred u¢innostou odstipenia, ako ani
narok Zhotovitela na ndhradu skody alebo na Grok
zomeskania, ktoré vemkh pred adinnostou
odstapenia od  Zmluvy., Zmluvné strany  sa
dohodh, 7¢ pre pripad odstapenia od Zmluvy nie
st povinné vracal si plnenia poskytnuté druhe)
zmluvnej strane pred ucinnosfou odstipenia od
Zmluvy,

X.
Zavereéné ustanovenia

10.1 Tito Zmluva nahridza kazda pisomni a/alebo

astnu dohodu  miedzi zmluvnymi - stranami

ohladne predmetu Zmluvy.

9.3

9.1

10.1

reason with a three-month notice period,
commencing on the first day of the
calendar month following the month in
which the notice has been received by one
Party to the other Party,
d) by withdrawal from the Contract, while
the  withdrawal = shall  terminate  the
Contract as of the moment of delivery of
the written withdrawal to the other Party,
unless other date of termination of the
Contract is indicated in the notification of
withdrawal.

The Contractor shall be entitled to withdraw from
the Contract in cases of substantial breach of the
Contract by the Customer. The substantial breach
of the Contract shall be considered particularly
the breach of the Customer’s obligations under
Article V. hereof.

The Customer shall be entitled to withdraw from
the Contract when the Contractor repeatedly fails
to provide Servicing with professional care or if
the Contractor repeatedly refuses to provide
Servicing without having a proper reason to do so,
or it the Contractor repeatedly fails to provide
Servicing unreasonably.

The withdrawal fram the Contract made by either
Contractual  Party shall not terminate  the
Customer’s obligation to pay the price for
Servicing provided before the withdrawal 100k
celfect as well as the Contractor’s entitlement to
claim damages or to receive default interest, which
arose betore the withdrawal from the Contract
took cffect. The Contractual Parties have agreed
that in case of withdrawal from the Contract they
shall not be obliged to return to cach other
performances provided to the other Contractual
Party before the withdrawal from the Contract

took effect.

X.
Final Provisions

This Contract shall replace each written and/or
oral agreement between the Contractual Parties
concerning the subject-matter hercof.
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10.2

10.3

1041

10.5

10.6

10.9

Privne vztahy neupravené touto Zmluvou sa
riadia osobitnymi ustanoveniami Obchodného
pokial vtejto Zmluve nie je dojednand odchylna
privia aprava.

Tito Zmluva je plaind diom jej podpisu oboma
zmluvnymi stranami. Objedndvatel Je povinny
o Zmluvu bezodkladne zverejnit vsalade so
zikonom  adorudit  Zhotovitelovi pisomné
potvrdenie o zverejneni Zmluvy. Tito Zmluva
nadobida (innost na 3. pracovny den po
doruceni  pisomného  ozndmenia 0 zverejneni

Zmluvy Objednivatelom Zhotovitelovi,

Zmluvné strany sa zavizuji, 3¢ vietky spory, ktoré
vanikn z tejlo Zmluvy alebo v savislosti s fiou
budu ricsené prednostne zmicrom,

Ak nedojde K vyricseniu sporu zmicrom, spor
rozhodne veene a miestne prislusny slovensky sad

urceny podla procesnych pravaych predpisov |

Slovenskej republiky.

Tato Zmluva moze byt doplnend a zmenend len na
ziklade pisomného dodatku podpisaného oboma
zmluvnymi stranami,

Pokial nicktoré z ustanoveni tejto Zmluvy je
neplatné, nedcinné alebo nevykonatelné, nemi to
vplyv na platnost, acinnost alebo vykonatelnost
ostatnych ustanoveni tejto Zmluvy, V' pripade, z¢
nicktoré z ustanoveni tejto Zmluvy je neplatné,
nedcinne alebo nevykonatelné, alebo sa nisledne
taky'm stane, zavazuji sa zmluvné strany, Zze ho
nahradia ustanovenim, ktoré napviac zodpovedi
ich povodnej voli.

i Zmluva je vwhotoveni v dvoch rovnopisoch

vslovenskom aanglickom jazyku, pricom kazdi
2o zmluvnych strin dostane jedno vyhotovenie
Zmluvy. V pripade rozporu medzi slovenskou
aanglickou verziou tejto Zmluvy mi prednost
slovenski verzia.

Zmluvné strany vyhlasuji, e si tito Zmluvu
precitali, jej obsahu porozumeli a stihlasia s nim a
ze Zmluva uzatviraji slobodne, viine a bez
natlsku, na znak ¢oho Pripdjaju svoje podpisy.

10.2
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10,9

Legal relations not regulated hereby shall be
governed by special provisions of the Commercial
Code, unless otherwise agreed hercin.

This Contract shall become valid on the day of
signing thereof by both Contractual Partics. The
Customer shall, without undue delay, publish the
Contractin accordance with the law and deliver to
the Contractor the written confirmation that the
Contract has been published. This Contract shall
enter into force on 3rd working day after the
delivery of the written confirmation to the
Contractor,

that all
disputes arising herefrom or in relation hereto

The Contractual Parties undertake
shall be resolved predominately by the means of

the out of court settlement.

Should the dispute not be settled by the means of
out of court settlement, the dispute shall be
resolved by the Slovak court having material and
local jurisdiction pursuant to the procedural law
of the Slovak Republic,

be and
supplemented salely on the basis of a written
addendum signed by both Contractual Partics

This  Comtract  may amended

7 Shouldany provision hereof be invalid, ineffective

or unenforceable, this shall not affect the validity,
effect or enforceability of the remaining
provisions hereof. Should any provision hereof be
invalid, ineffective or unenforceable, or should
any provision become such, the Contractual
farties undertake to replace such a provision with

one that best corresponds to their original will,

The Contract is made in two counterparts of
which each Contractual Party shall receive one. In
any case of discrepancy between Slovak and
English version of this Contract, Slovak version
shall prevail.

The Contractual Parties declare that they have
read this Contract, understood its consent, agree
therewith and enter into the Contract freely, with




serious intentions and without duress in witness
thereof they attach their own signatures.,

Priloha ¢, 1: Zoznam lekdrskyeh prisirojov, cennik servisnyel sluZieb a rozsal servisnyeh siuziel/ Aunex. 10 List
of Medical Devices, Servicing Price List and Scope of Servicing

e
V/ In: Brauslave, dna/on: \b'%k"\

Zhotovitel' / Contractor:

Joao Pedro Cdrrein Carapeto, MBA.
prokuristi/ proxy holder

Ing. Zuzana Cumovi,
prokuristka/ proxy holder

41 8 20727

M In: Martine, diafon: .o,

Objednavatel’ / Customer:

MUDr. Dusan Krkoska, PhD.. MBA
Generdlny riaditel / General Director

Doc. MUDr. Dalibor Mrgas. PhD.
Medicinsky riaditel’ 7/ Medical Director

Ing. Stanmislav Skorna
Ekonomicky riaditel 7 Financial Director




|-I‘rilu a & Iz Zoznam Iekiirskych pristrojov, cennik
servisnych sluZieb a rozsah servisnych sluzieh

Annex No.1: List of Medical Deviees, Servicing Price
List and Scope of Servicing

Typ lekiirského | Cena servisnej sluzby
pristroja i | mesine

LightCycler 480/

SN: 25795 120 €bez DPH

Price for Servicing
Medical Device | Activity
Type per 1 month
LightCycler 480 /
1536
SN: 25795 EUR 120 VAT exclusive |

Visvetlivky & Cenniku zmluvngeh  servisnyeh
sluzieh:

Kompletni servisnid zmluva vrdtane nihradnych
diclov

Cena zahfia;

- dodanic  wletkveh  ndbradnyeh  diclov
potrebnych pre opravu analyzitora; adrzbové
sy

- vykonanie zmluvného poctu preventivoyeh
wdrzich podia odporuéent vyrobeu, vrdtane
vymeny  ndhradnyeh  diclov predpisanyceh
vyrobeom pre vykon prevencic:

- vykonanie vietkyeh opriv wvritane  dodania
nihradnyeh diclov, j. uvedenic analyzitors
do stavu plnej vyuzitenosti jeho technickyeh
parametrov;

- niklady  na doprive servisného technika,
ubxtovanie, pracovny ¢as technika;

- madifikicia mechanickyeh ¢asti analyzitora
doporuceni vyrobeom:;

- aktualizdicia programosého vybavenia
analyzitora:

Premiestnenie pristroji ajeho indtalicia m nove miesto,
resp. pracovisko
sa Fakturuje sadzbou 96 €/ hod bes DIPH.

Nasledovné nihradné diely nie si pokeyté servisnou
mluvou:

Reagenend ihly, strickacky. reakéné Kvvety, THB
Kyvety, halogénové Ziarovky

Explanatory notes to the Price List of Contractual
Servicing Activities:

Complete Servicing Contract including spare parts

The price includes:

= delivery of all spare parts necessary for the
analyzer’s repair, maintenance Kits

= performance of the  contractually  agreed
number  of  preventive  maintenance work
according 10 the manufacturer’s
recommendations, including replacement of
spare parts preseribed by the manufacturer for
the performance of prevention,

- performance of all repairs including spare
parts delivery. ic. putting the analyzer in a
state of  full usubility  of itv  technical
paramelers,

- costol transport of the service technician, cost
of accommodation. the technician’s working
time,

- mudification of the analyzer’s  mechanical
parts as recommended by the manufacturer,

- analyzer software updates,

Relocation of the device or its installation in a new
workplace, or site
shall be invoiced it EUR 96 per hour, VAT excluded

The following spare parts are not covered by the
Servicing Contract:

Probe sets, Syringes. reaction cuvettes. THB cuveties.,
halogen lamps
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