Zmluva o podpore softvéru SAP ¢. 11600/2023/5400/077
uzatvorena v zmysle § 269 ods. 2 a nasl. zdkona €. 513/1991 Zb. Obchodny zakonnik v zneni

Ucastnik 1:
Sidlo:

Pravna forma:
Registracia:

Statutarny organ:
Osoba opravnena na podpis
Zmluvy:

ICO:

DIC:

IC DPH:

Bankové spojenie:
IBAN:

SWIFT/BIC:

Adresa pre doru€ovanie
pisomnosti:

E-mail, tel. ¢.:
Ugastnik 1 je
platcom DPH.

(dalej len ,Zakaznik®)
a

Uéastnik 2:
Sidlo:

Pravna forma:
Registracia:

Statutarny organ:

ICO:

DIC:

IC DPH:

Bankové spojenie:
IBAN:

SWIFT/BIC:

Adresa pre doru€ovanie
pisomnosti:

E-mail, tel. ¢.:

Ugastnik 2 je
platcom DPH.

(dalej len ,SAPY)

neskorsich predpisov
(dalej len ,Zmluva®)

Zeleznice Slovenskej republiky

Klemensova 8, 813 61 Bratislava

Ina pravnicka osoba

Obchodny register Okresného sudu Bratislava |, oddiel: Po,
vlozka €islo: 312/B

Ing. Miloslav Havrila, generalny riaditef

Mgr. Alexander Zavacky, riaditel kancelarie
generalneho riaditefa

31 364 501

2020480121

SK2020480121

VSeobecnd uverova banka, a.s.

SK11 0200 0000 3500 0470 0012
SUBASKBX

Zelezniéné telekomunikacie Bratislava,

Kovacska 3, Bratislava 832 06
ZT@zsr.sk, 02/20295310

SAP Slovensko s.r.o.

Mlynské nivy 16, 821 09 Bratislava — mestska ¢ast

Staré Mesto

Spolo¢nost s ru¢enim obmedzenym

Obchodny register Okresného sudu Bratislava |, oddiel: Sro,
vlozka Cislo: 16427/B

Mgr. Andrej Quittner Cibulka, PhD., konatefl

35 737 328

SAP Slovensko s.r.o.
Mlynské nivy 16, 821 09 Bratislava — mestska Cast’ Staré
mesto

B

(spolu d'alej ako ,Zmluvné strany“ alebo v jednotnom &isle aj ako ,Zmluvna strana®)


mailto:ZT@zsr.sk

Preambula

Tato Zmluva sa uzatvara v zmysle § 269 ods. 2 a nasl. zakona ¢. 513/1991 Zb. Obchodny zakonnik v
zneni neskorSich predpisov a je vysledkom postupu obstaravania zakazky s nazvom ,Podpora SAP
NetWeaver PO, Access Control SAP a SAP Business Object Bl suite, SAP IS, SAP BO, SAP ILM
pre rok 2023“ obstaranej podla interného predpisu Zakaznika ako obstaravatela.

1.1.

1.2.

1.3.

2.1.

Clanok I.
Uvodné ustanovenia

SAP a Zakaznik vyhlasuju, Zze su opravneni tito Zmluvu uzatvorit’ a riadne plnit zavazky v nej
obsiahnuté.

Zakaznik a SAP uzatvorili (i) dha 21.12.2012 Kapnu zmluvu €. 1100024338/2012/5400/020, (ii)
dia 20.12.2013 Kdpnu zmluvu €. 1100035890/2013/5400/008, (iii) dna 20.12.2013 Kupnu
zmluvu €. 1100035891/2013/5400/008, (iv) dfa 30.01.2015 Zmluvu o nadobudnuti licencie k
softvéru a suvisiacej podpore a o Ciastoénom ukonleni a o zmene sluzieb podpory €.
1100044984/2014/5400/015, (v) dna 28.08.2018 Zmluvu o nadobudnuti licencie k softvéru €.
3925/2018/5400/015 a (vi) dha 31.08.2018 Zmluvu o poskytnuti sluzieb podpory k SAP
Software a o Ciastoénom ukon&eni SAP Software €. 4089/2018/5400/011 (d'alej spolo¢ne len
ako ,Licen¢né zmluvy®), priCom Zakaznik na zaklade predmetnych Licenénych zmlav ma pravo
pouzivat softvér SAP v rozsahu uvedenom v Licenénych zmluvach. Softvér, ktory ma Zakaznik
pravo na zaklade Licenénych zmlav uzivat sa na ucely tejto Zmluvy oznacuje ako
.Podporovany softvér”.

Neoddelitelnu sucast’ tejto Zmluvy tvoria nasledovné prilohy:

1.3.1. Priloha €. 1 - Oceneny zoznam poloziek predmetu zmluvy vratane uvedenia kalkulacie
ceny a fakturacie (dalej ako ,Priloha €. 1),

1.3.2. Priloha &. 2 - Popis sluzieb podpory SAP Enterprise Support (dalej ako ,Priloha ¢.
2/Popis ES).

1.3.3. Priloha €. 3 — Zmluva o spracuvani udajov pre sluzby SAP Support a Profesional
services (dalej ako ,Priloha €. 3 alebo Zmluva o spracuvani udajov*)

Clanok I.
Predmet Zmluvy

Predmetom tejto Zmluvy je poskytovanie sluZzieb podpory Software SAP Enterprise Support
(dalej tiez ,sluzby udrzby“ alebo ,Sluzby podpory SAP“) za podmienok stanovenych v Prilohe
€. 2. Zmluvné strany sa dohodli, Ze Sluzby podpory SAP pre Podporovany softvér Specifikovany
v Prilohe €. 1 su poskytované od 01.06.2023 do 31.12.2023.

2.1.1. Sluzby podpory SAP podla tejto Zmluvy budu poskytované len v rozsahu a v suvislosti s
Podporovanym softvérom, ktory ma Zakaznik pravo pouzivat s ohfadom na jeho
Standardné nastavenie v ramci Implementacie a v sulade s Verziami Podporovaného
softvéru podporovanymi SAP. Informacie o Verziach Podporovaného softvéru
podporovanych SAP su bud dostupné na SAP web stranke alebo zverejnené inym,
technicky vykonatefnym spésobom alebo ich aktualny zoznam odovzda SAP
Zakaznikovi kedykolvek na poZiadanie. RozSirenie sluzieb udrzby pre Podporovany
softvér vo Verzii Standardne nepodporovanej SAP je mozZné pre vybrané Verzie
Podporovaného softvéru za dodatoény poplatok. Zakaznik berie na vedomie a uznava,
Ze poskytnutie Sluzby podpory SAP je vzdy podmienené tym, ze Zakaznik ma platné
licencie na Podporovany softvér.

2.1.2. Zakaznik vyhlasuje a zodpoveda za to, zZe Priloha €. 1 obsahuje presny a Uplny zoznam
Podporovaného softvéru, na ktory sa vztahuju Sluzby podpory SAP podla tejto Zmluvy.
Zakaznik je povinny bezodkladne informovat SAP o buducich rozSireniach svojich



3.1

3.2.

3.3.

3.4.

3.5.

licencii na softvér. SAP bude potom opravneny zvysit Poplatok za Sluzby podpory SAP
tak, aby zahffial tento dodato¢ny softvér. SAP bude mat rovnaké pravo, ak sa dozvie, Ze
Zakaznik neinformoval bezodkladne SAP o takychto dodato¢nych licenciach.

2.1.3. Zakaznik sa zavazuje, Ze bude platit SAP poplatok za poskytovanie Sluzieb podpory
SAP stanoveny v EUR podla pravidiel uvedenych v Popise ES a podla tejto Zmluvy
(dalej len ,Poplatok za poskytovanie Sluzieb podpory SAP®).

2.1.4. V sulade s touto Zmluvou a Popisom ES sa po uplynuti trvania poskytovania Sluzieb
podpory SAP podla bodu 2.1. tejto Zmluvy poskytovanie Sluzieb podpory SAP obnovuje
kazdoro¢ne na obdobie nasledujuceho roka, a to na zaklade Ziadosti Zakaznika. Pre
vylu€enie pochybnosti Zmluvné strany uvadzaju, Zze vo vztahu k Podporovanému
softvéru uz uplynula Pociatoéna doba a kazdy rok poskytovania Sluzieb podpory SAP
(vratane prvého poskytovania Sluzieb podpory SAP podfa tejto Zmluvy) sa povazuje za
Obdobie obnovenia.

Clanok IIl.
Poplatok za poskytovanie Sluzieb podpory SAP a platobné podmienky

Poplatok za Sluzby podpory SAP uhradzany SAP za poskytnutie Sluzieb podpory SAP pre
Podporovany softvér je 155 002,34 EUR bez DPH roc¢ne, ato vratane reaktivaéného
poplatku. SAP suhlasi s tym, Ze Poplatok za Sluzby podpory SAP zostane poc¢as poskytovania
Sluzieb podpory SAP podla tejto Zmluvy bezo zmeny. Po tomto obdobi sa méze Poplatok za
Sluzby podpory SAP menit raz za kalendarny rok pri dodrzani devatdesiatdriovej (90) lehoty na
upozornenie Zakaznika.

Garancia vysky Poplatku za poskytovanie Sluzieb podpory SAP uvedena v bode 3.1. sa
nevztahuje na poskytovanie Sluzieb podpory SAP pre software tretich stran poskytnuty SAP na
zaklade tejto Zmluvy.

Zmluvné strany sa dohodli, ze po uplynuti lehoty stanovenej v bode 3.1. tejto Zmluvy
neznamena nezvysenie Poplatku za poskytovanie Sluzieb podpory SAP podas ktoréhokolvek
nasledujuceho kalendarneho roku poskytovania Sluzieb podpory SAP vzdanie sa prava SAP na
zvysSenie poplatku v ktoromkolvek dalSom kalendarnom roku. Bez ohfadu na ustanovenia bodu
3.1. alebo 3.2. tejto Zmluvy sa Poplatky za Sluzby podpory SAP zvysia v pripade poskytnutia
licencie na dalsi softvér.

Poplatok za poskytovanie sluZieb udrzby vratane DPH sa uhradza StvrtroCne, na zaklade
faktary, ktord bude vystavena vzdy v kalendarnom Stvrtroku, na ktory sa Poplatok za
poskytovanie Sluzieb podpory SAP vztahuje a to v ¢ase podfa Prilohy & 1. Za obdobie od
01.06.2023 do 30.06.2023 predstavuje poplatok za poskytovanie sluzieb podpory sumu
zodpovedajucu 1/3 Stvrtro€ného poplatku za Sluzby udrzby. Diiom dodania sluzby je den
vystavenia faktury. Dafova povinnost vznika diiom dodania sluzby. Poplatok za poskytovanie
Sluzieb podpory SAP je splatny do 30 dni od datumu vystavenia faktiry. SAP je povinny zaslat
fakttru Zakaznikovi najneskdr do 3 dni od jej vystavenia, inak sa splatnost predizi o kazdy den
omeskania SAP s doru¢enim faktary podla tohto bodu.

Na zéklade suhlasu Zakaznika s elektronickym zasielanim faktur, podmienky ziskania ktorého
sU uvedené na webovom sidle www.zsr.sk, SAP zasle riadne vystavenu fakturu v elektronickej
podobe na e-mailovi adresu e-faktura.dodavatel@zsr.sk, alebo v listinnej podobe na
nasledovnu fakturaénu adresu:

Zeleznice Slovenskej republiky

Ugelové stredisko — U&tovné centrum Bratislava
Klemensova 8

813 61 Bratislava



3.6.

3.7.

3.8.

3.9.

3.10.
3.11.

3.12.

Faktura bude vystavena na Zakaznika:
Zeleznice Slovenskej republiky
Klemensova 8

813 61 Bratislava

Konec&ny prijemca:

Zeleznice Slovenskej republiky — Zelezniéné telekomunikacie Bratislava
Kovadska 3

832 06 Bratislava

Faktira musi spifat nalezitosti v zmysle zakona &. 222/2004 Z. z. o dani z pridanej hodnoty

v zneni neskorsich pravnych predpisov (dalej len ,zakon o DPH*) a nasledovné nalezitosti:

3.6.1. oznadenie zmluvnych stran, obchodné meno, sidlo, ICO, IC DPH,

3.6.2. identifikaciu kone¢ného prijemcu Zakaznika (najma nazov a adresa)

3.6.3. Cislo faktury,

3.6.4. den vystavenia a den splatnosti,

3.6.5. oznacenie peflazného ustavu a Cislo Uctu, na ktory sa ma platit,

3.6.6. Cislo objednavky vystavenej pre ucely zuctovania faktdr,

3.6.7. Cislo tejto Zmluvy,

3.6.8. fakturovana suma s rozélenenim DPH,

3.6.9. oznacenie osoby, ktora fakturu vystavila,

3.6.10. peciatka a podpis zodpovedného zastupcu SAP (v pripade elektronickej faktury sa
nevyzaduje).

Uhrada faktury bude realizovana bezhotovostnym platobnym stykom na G&et SAP uvedeny
v zahlavi Zmluvy. Zmena Gc¢tu SAP je mozna len pisomnym dodatkom k Zmluve. SAP je
povinny zabezpecit, aby ucet uvedeny v Zmluve bol bankovym uétom v zmysle § 6 zakona o
DPH. Pokial u€et uvedeny v Zmluve nie je bankovym uétom v zmysle § 6 zakona o DPH, je
Zakaznik opravneny zrealizovat Uhradu faktury na iny u¢et SAP, ktory je bankovym uétom v
zmysle § 6 zakona o DPH. Pokial SAP nema ziadny bankovy ucet v zmysle § 6 zakona o DPH,
nie je Zakaznik povinny zrealizovat Uhradu faktary skér ako na piaty pracovny den po doruceni
pisomného oznamenia SAP o tom, ze ma bankovy UCet v zmysle § 6 zakona o DPH s
uvedenim jeho Cisla, za predpokladu, Ze ucet uvedeny v pisomnom oznameni je bankovym
uctom v zmysle § 6 zakona o DPH. Zakaznik nebude v omeskani v pripade, ak pri uhrade
faktary bude postupovat podfa tohto bodu. Uzavretie dodatku k Zmluve, ktorého predmetom je
zmena uctu, nie je v tychto pripadoch potrebné.

Zakaznik nie je v ome8kani s Uhradou faktury, ak v posledny den lehoty splatnosti zada prikaz
na jej uhradu na ucet SAP svojmu pefiaznému Ustavu a Uhrada bude pripisana na ucet SAP do
piatich dni odo dfia zadania prikazu na Uhradu.

SAP je povinny Zakaznikovi pisomne oznamit kazdd zmenu suvisiacu s personalnym,
ekonomickym alebo inym prepojenim voci Zakaznikovi v suvislosti s ustanovenim § 2 pism. n)
zakona €. 595/2003 Z. z. o dani z prijmov v zneni neskorSich predpisov a to do 5 dni odo dfia
vzniku zmeny.

DPH bude fakturovana v zmysle platnych pravnych predpisov Slovenskej republiky.

SAP a Zakaznik potvrdzuju, Ze su€astou Poplatku za poskytovanie Sluzby podpory SAP je aj
reaktivacny poplatok vo vySke 64.584,30 EUR bez DPH. Reaktivany poplatok predstavuje
platbu podfa &lanku 8. Popisu SluZieb podpory SAP Enterprise Support, a ide o poplatok za
zabezpecenie kontinuity pre dalSie poskytovanie Sluzieb podpory SAP za obdobie, pocas
ktorého Zakaznikovi neboli Sluzby podpory SAP poskytované na zaklade zmluvy (t.j. obdobie
od 01.01.2023 do nadobudnutia ucinnosti tejto Zmluvy).

Reaktivaény poplatok vratane DPH sa uhradza po uzatvoreni tejto zmluvy a je splatny do 30
dni od datumu vystavenia faktiry na reaktivaény poplatok. SAP vystavi fakturu za reaktivaény



3.13.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

poplatok do 10 dni odo dria nadobudnutia G€innosti tejto zmluvy. SAP je povinny zaslat faktiru
Zakaznikovi najneskér do 3 dni od jej vystavenia, inak sa splatnost predizi o kazdy den
omeskania SAP s doru¢enim faktury podla tohto bodu.

V ostatnych podmienkach sa pre fakturaciu reaktivaéného poplatku primerane pouziju body 3.4
az 3.10 vyssie.

Clanok IVv.
Ukoncenie zmluvného vzt'ahu

SAP je opravneny tuto Zmluvu vypovedat ako celok len v pripade podstatného porusenia tejto

Zmluvy Zakaznikom. V tomto pripade je vypovedna doba jeden (1) mesiac a zac¢ina plynat

prvym (1.) diilom mesiaca nasledujuceho po mesiaci, v kiorom bola Zakaznikovi doru¢ena

pisomna vypoved zo strany SAP. Podstatnym porusenim Zmluvy sa pre tento pripad rozumie

najma:

41.1. ak je Zakaznik aj napriek pisomnému upozorneniu zo strany SAP a stanoveniu
dodato€ného terminu na plnenie v omeskani s uhradou svojich zavazkov alebo ich Casti
podla tejto Zmluvy dlhsie nez tridsat (30) dni, alebo ak je Zakaznik v omeSkani s
uhradou ceny za poskytovanie sluzieb udrzby dihSie ako Sest (6) mesiacov, alebo

4.1.2. porusenie autorského prava vo vztahu k predmetu tejto Zmluvy alebo porusenie prav k
databazam alebo cudzim pocitatovym programom podla tejto Zmluvy a Zakaznik toto
poruSenie neodstrani ani v dodatoénej primeranej lehote na zaklade pisomnej vyzvy
SAP (ostatné prava SAP vyplyvajuce z porusenia tymto nie su dotknuté), alebo

4.1.3. porusenie povinnosti Zakaznika tykajucich sa uzivania softvéru SAP a Zakaznik toto
poruSenie neodstrani ani v dodatoCnej primeranej lehote na zaklade pisomnej vyzvy
SAP (ostatné prava SAP vyplyvajuce z porusenia tymto nie su dotknuté).

Vypovedou tejto Zmluvy zo strany SAP nie je dotknuté pravo SAP na zaplatenie Poplatku za
poskytovanie Sluzieb podpory SAP podla tejto Zmluvy.

Obidve Zmluvné strany su opravnené tuto Zmluvu ukoncit v Casti tykajucej sa poskytovania
Sluzieb podpory SAP v sulade s ustanoveniami uvedenymi v bode 6. Popisu ES.

Zakaznik je opravneny od tejto Zmluvy okamzite odstupit v pripade podstatného porusenia tejto
Zmluvy zo strany SAP. Za podstatné porusenie zmluvnych povinnosti s prdvom Zakaznika od
Zmluvy odstupit, Zmluvné strany povaZzuju tieto skutoCnosti:

4.4.1. ak prava tretich os6b napriek opatreniam, ktoré uskutoCnil SAP a napriek sucinnosti
Zakaznika riadne poskytnutej k tymto opatreniam znemoZiuju uzivanie Podporovaného
softvéru, alebo

4.4.2. vady Podporovaného softvéru opakovane znemoziuju Z&kaznikovi uzivanie
Podporovaného softvéru.

Zmluvné strany sa dohodli, Ze odstupenie od Zmluvy bude uc¢inné doru€enim druhej Zmluvnej
strane. Odstipenie od Zmluvy musi byt podpisané opravnenou osobou. Ak Zmluva
neustanovuje inak, tak v dbésledku odstupenia si zmluvné strany nevracaju uz poskytnuté
plnenia. V pripade odstupenia od Zmluvy zo strany Zakaznika podla tejto Zmluvy, SAP
nevracia len tu €ast plnenia poskytnutého mu Z&kaznikom, ktord zodpoveda sluzbam, ktoré
SAP poskytol Zakaznikovi do dia jeho odstupenia.

Clanok V.
Osobitné ustanovenia

Zakaznik dostava na zaklade tejto Zmluvy len Sluzby podpory SAP; udeflovanie licencii
v zmysle Licenénych zmlav a poplatky za tieto licencie nie su v tejto Zmluve zahrnuté.



5.2.

5.3.

5.4.

5.5.

Na zaklade tejto Zmluvy SAP poskytuje nevyhradnu, ¢asovo ohraniéenu licenciu na nové verzie
Podporovaného softvéru a na dalSie softvéry a materialy, ktoré sa poskytuju v ramci Sluzieb
podpory SAP opisanej nizSie ("Komponenty Sluzieb podpory SAP"), a to iba pocas trvania
Licen€nych zmluv. Licencie na Komponenty Sluzieb podpory SAP sa riadia podmienkami
Licenénych zmluv s vynimkou, ak tato Zmluva ustanovuje inak. Odmena za poskytnutu licenciu
ku Komponentom Sluzieb podpory SAP je zahrnutd v Poplatku za poskytovanie SluZzieb
podpory SAP. Zmluvné strany sa dohodli, Ze (i) pouzitie Komponentov Sluzieb podpory SAP je
obmedzené na pouzitie s Podporovanym softvérom; (ii) takéto pouzitie bude obmedzené iba na
chod internych obchodnych operacii Zakaznika ana poskytnutie interného S$kolenia a
testovania pre tieto vnutorné obchodné operacie; (iii) Zakaznik nesmie vyuzivat Komponenty
Sluzieb podpory SAP na poskytovanie sluzieb tretim stranam (napr. pre outsourcing
podnikovych procesov, aplikacie servisnej kancelarie alebo $kolenia tretich stran).

Zakaznik je zodpovedny za zabezpeCenie nevyhnutnych internych krokov potrebnych na
realizaciu Sluzieb podpory SAP v sulade so zasadou nezasahovania. Zakaznik berie na
vedomie, Ze Sluzby podpory SAP na zaklade tejto Zmluvy sa vztahuju iba na Podporovany
softvér, ako bol pdvodne poskytnuty SAP, priCom sa vyluCuju, okrem iného, akékolvek
modifikacie, dopinky Add-on alebo rozSirenia softvéru, ktoré boli vyvinuté Zakaznikom alebo
akoukolvek tretou stranou.

Pristup k poradenskému centru podpory, priebezné kontroly kvality, kontroly pri spusteni do
produktivnej prevadzky a spravy o podpore Enterprise Support (podla toho, ktora z tychto
sluzieb je relevantna, a iba tak, ako je opisana v Popise Sluzieb podpory SAP) budu
poskytované iba v pripade, Ze Zakaznik realizuje nasadenie so zabezpeCenim kritickych
procesov (Mission critical deployment) a to tym, Ze ziska certifikat pre svoje Odborné
kompetenéné stredisko Zakaznika ,Zakaznicke COE".

Zmluvné strany sa dohodli, ze ,Majetkové informacie“ znamenaiju: (i) vo vztahu k SAP a SAP
SE (poskytovatel licencie na Majetkové informacie SAP pre SAP) Podporovany softvér a
Dokumentaciu a Komponenty Sluzby podpory SAP, akykolvek iny softvér tretej strany
licencovany spolu s Podporovanym softvérom alebo ako jeho sucast, porovnavacie vysledky,
manualy, vypisy programov, datové Struktury, vyvojové diagramy, logické diagramy, funkéné
Specifikacie; (ii) koncepcie, techniky, napady a know-how obsiahnuté a vyjadrené v
Podporovanom softvéri a (iii) informacie, ktoré je mozné primerane identifikovat ako déverné a
majetkové informacie SAP alebo Zakaznika, alebo ich poskytovatefov licencii s vynimkou
akejkolvek Casti Majetkovych informacii SAP alebo Zakaznika: (a) ktord je alebo sa stane
verejne pristupnou bez konania alebo zlyhania druhej Zmluvnej strany; alebo (b) ktord druha
Zmluvna strana opravnene ziskala alebo ziska zo zdroja iného, ako je Zmluvna strana
poskytujuca tieto informacie, pred ich prijatim od Zmluvnej strany poskytujuce;j tieto informacie;
alebo (c) ktora sa stane druhej Zmluvnej strane pristupnou nezavisle a opravnenym spdsobom.

5.5.1. Majetkové informacie SAP:

(a) Zakaznik uznava, ze vlastnictvo vSetkych prav duSevného vlastnictva vratane
patentov, ochrannych znamok, servisnych znamok, autorskych prav a prav
vztahujucich sa na obchodné tajomstvo a titul k tymto pravam v Majetkovych
informé&ciach SAP patria a budu patrit SAP a SAP SE a ich prislusnym poskytovatelom
licencii. Zakaznik ziskava iba pravo pouZivat Majetkové informacie SAP tak, ako je
uvedené v tejto Zmluve a neziskava Ziadne vlastnicke prava na Majetkové informacie
SAP alebo titul k nim ani na majetkové informacie prisluSnych poskytovatelov licencii
SAP a SAP SE.

(b) Zakaznik nesmie kopirovat, prekladat, rozoberat alebo dekompilovat ani vytvarat
alebo pokuSat sa vytvorit metédou reverzného inzinierstva alebo inak zdrojovy kdd z
objektového kodu Podporovaného softvéru, na ktory je udelena licencia
prostrednictvom Licenénych zmluav alebo ktory je poskytnuty na zaklade tejto Zmluvy.



5.6.

5.7.

5.8.

5.9.

(c) Zakaznik nesmie odstranit ziaden popis vztahujuci sa na Majetkové informacie,
autorské prava, ochranné znamky alebo servisné znamky zo Ziadnych Majetkovych
informacii SAP.

5.5.2. Ochrana Majetkovych informacii. V zaujme ochrany prav SAP a jej poskytovatelov
licencii a Zakaznika, pokial ide o ich prislusné Majetkové informacie, SAP a Zakaznik
suhlasia s tym, Ze podnikni vSetky primerané kroky a rovnako aj ochranné
bezpe&nostné opatrenia na ochranu Majetkovych informacii pred ich odhalenim tretim
stranam, aké by podnikli v pripade vlastnych majetkovych a dévernych informacii. Ani
jedna zo Zmluvnych stran nesmie bez predchadzajuceho pisomného suhlasu druhej
Zmluvnej strany odhalit, poskytnut alebo dat k dispozicii ziadne Majetkové informacie
druhej Zmluvnej strany v akejkolvek forme ziadnej osobe, s vynimkou svojich
déveryhodnych zamestnancov, uradnikov, Clenov predstavenstva alebo tretich stran,
ktorych pristup je potrebny na to, aby mohli vykonavat svoje prava podfa tejto Zmluvy.
Obe Zmluvné strany suhlasia s tym, Ze pred odhalenim akejkolvek Majetkovej
informacie druhej Zmluvnej strany akejkolvek tretej strane ziska od tejto tretej strany
pisomné potvrdenie, Ze tato tretia strana bude viazana podmienkami, ktoré nebudu
menej obmedzujuce ako podmienky uvedené v tomto bode, pokial ide Majetkové
informacie, a s uvedenim SAP alebo Zakaznika, podla toho, ktord moznost bude
relevantnd, ako opravnene;j tretej strany.

Vysledkom prace sa rozumeju vSetky plnenia, informacie, dokumentacia, zmeny alebo
vylepSenia Podporovaného softvéru a dalSie materialy vytvorené, vyvinuté, prakticky vyuzité,
alebo inak pouzité alebo vyrobené podla tejto Zmluvy (¢i uz ako jednotlivé polozky a/alebo
kombinaciou komponentov a ¢&i uz su prislusné sluzby dokonéené alebo nie), a vSetky
patentové prava, autorské prava, ochranné znamky, obchodné tajomstva a iné majetkové prava
uvedené tu i inde.

5.6.1. Zakaznik suhlasi s tym, ze nepodnikne ziadne kroky, ktoré by obmedzili SAP, pokial ide
0 nezavisly vyvoj, predaj, postipenie, poskytovanie licencii alebo pouzitie vlastného
softvéru (vratane Podporovaného softvéru) alebo jeho modifikacii alebo vylepSeni.

5.6.2. SAP ma ako jediny vyhradné pravo, titul a vlastnictvo vo vztahu k akémukolvek
autorskému dielu a vSetkym napadom, koncepcidm alebo inym pravam duSevného
vlastnictva suvisiacim akymkolvek spésobom s autorskymi dielami, technikami,
znalostami alebo procesmi sluzieb alebo plneni SluzZieb podpory SAP, €i uZ su vyvinuté
pre Zakaznika, alebo nie.

Dokumentaciou Zmluvné strany rozumeju dokumentaciu SAP, ktora je dodavana Zakaznikovi v
ramci Licencnych zmlav.

SAP a jeho poskytovatelia licencii odmietaju poskytnutie akychkolvek zaruk, ¢i uz vyjadrenych
alebo implikovanych, okrem iného vratane akejkolvek implikovanej zaruky predajnosti,
vhodnosti, pre konkrétny ucel alebo neporuSovania prav, s vynimkou zaruky v rozsahu, v
ktorom ju nie je mozné vylucit podla vSeobecne zavaznych pravnych predpisov.

Zmluvné strany sa s ohladom na ustanovenie § 379 zakona &. 513/1991 Zb. Obchodny
zakonnik v zneni neskorSich predpisov dohodli, Ze maximalna suhrnna predvidatelna Skoda,
ktord mbéze byt nahradena jednou zo Zmluvnych stran druhej (poSkodenej) Zmluvnej strane, je
obmedzena do vysSky sumy poplatkov, ktoré maja byt platené podfa tejto Zmluvy. Zmluvné
strany vyhlasuju, Ze nezodpovedaju za Skody vo vacSom rozsahu ako je uvedené v
predchadzajucej vete, ani za usSly zisk alebo Skody nepriame. Ustanovenia tejto Zmluvy
rozdeluju rizikd medzi SAP a Zakaznika. Toto rozdelenie rizika a obmedzenia zodpovednosti v
tejto Zmluve je premietnuté do vysky poplatkov. Pre vylu€enie pochybnosti Zmluvné strany
potvrdzuju, ze obmedzenie nahrady Skody sa nevztahuje na Skody spdsobené imyselne alebo
porusenim ochrany majetkovych informacii.



5.10. Zakaznik nesmie bez predchadzajuceho pisomného suhlasu SAP postupit, delegovat, zalozit
alebo inak previest tuto Zmluvu alebo niektoré z prav alebo povinnosti vyplyvajuce z tejto
Zmluvy, alebo Majetkové informacie SAP, na ziadnu inu osobu. SAP mdze postupit tuto
Zmluvu na SAP SE, na jej dcérske spolo€nosti alebo pridruzené pravnické osoby.

5.11. Zmluvné strany sa dohodli, Ze su opravnené postupit pohladavku vzniknutd na zaklade tejto
Zmluvy voci druhej Zmluvnej strane len s pisomnym suhlasom druhej Zmluvnej strany.

5.12. SAP vyhlasuje, Ze je ku dfiu podpisania tejto Zmluvy zapisany v registri partnerov verejného
sektora v zmysle zakona &. 315/2016 Z. z. o registri partnerov verejného sektora (dalej len
.register partnerov verejného sektora®) a tiez kazdy jemu znamy subdodavatel v priamom alebo
nepriamom rade, ktory je partnerom verejného sektora je zapisany v registri partnerov
verejného sektora. SAP je povinny Zakaznikovi pisomne oznamovat vymaz z registra partnerov
verejného sektora najneskér do 15 dni odo drfia vykonania vymazu z registra partnerov
verejného sektora.

5.13. Po dobu omeSkania SAP ako partnera verejného sektora so splnenim niektorej povinnosti
podla zakona o RPVS alebo opravnenej osoby so splnenim niektorej povinnosti, ktord ma
opravnena osoba vo vztahu k SAP ako partnerovi verejného sektora podfa zakona
o RPVS, Zakaznik nie je v omeskani s plnenim podla tejto Zmluvy az do splnenia povinnosti
SAP resp. opravnenej osoby.

Clanok VI.
Povinnosti v suvislosti s ochranou osobnych udajov

6.1. V pripade, ak niektora Zmluvna strana pri plneni tejto Zmluvy alebo v suvislosti s jej plnenim
bude spristupfiovat’ druhej Zmluvnej strane osobné udaje dotknutej osoby, Zmluvna strana
spristupfiujuca osobné udaje je povinna najneskér pri prvom spristupneni splnit vo&i dotknutej
osobe povinnosti podfa zakona €. 18/2018 Z. z. o ochrane osobnych udajov a o zmene
a doplneni niektorych zakonov (dalej len ,zakon o ochrane osobnych udajov“) a Nariadenia
Eurépskeho parlamentu a Rady (EU) 2016/679 z 27. aprila 2016 o ochrane fyzickych os6b pri
spracuvani osobnych udajov a o volnom pohybe takychto udajov, ktorym sa zruSuje smernica
95/46/ES (dalej len ,GDPR®) av pripade nevyhnutnosti dorucit suhlas dotknutej osoby so
spracuvanim osobnych Gdajov, ktory bude spinat vSetky naleZitosti suhlasu so spracuvanim
osobnych udajov v zmysle zdkona o ochrane osobnych udajov a GDPR s vynimkou pripadov
upravenych v zakone o ochrane osobnych udajov a GDPR.

6.2. Ak dotknuta osoba, ktord vyjadrila suhlas so spracuvanim jej osobnych udajov, pocas trvania
tejto Zmluvy tento suhlas odvold, prislusnd Zmluvné strana je povinna zabezpedit, aby tato
osoba dalej nevykonavala prislusnu €innost pri plneni tejto Zmluvy.

6.3. V pripade, ak niektora Zmluvna strana ma v suvislosti s plnenim tejto Zmluvy spracuvat osobné
udaje v mene druhej Zmluvnej strany, SAP nezac¢ne so spracuvanim osobnych udajov skor ako
Zmluvné strany medzi sebou neuzavrud Zmluvu o spracuvani osobnych udajov v sulade
s ¢lankom 28 bodom 3 GDPR. Zmluva o spracdvani udajov tvori prilohu €. 3 tejto Zmluvy,
pri¢om spracuvanie osobitnej kategérie osobnych tdajov v zmysle Prilohy €. 1 v &asti 2.B Popis
prenosu bod 2.3.1. nie je dohodnuté.

6.4. Ak niektora Zmluvna strana vrozpore so zdkonom o ochrane osobnych udajov a GDPR
spristupni druhej Zmluvnej strane osobné Udaje dotknutej osoby bez splnenia povinnosti podla
zdkona o ochrane osobnych udajov a GDPR, porusujuca Zmluvna strana je za predpokladu
uvedenom v dalSej vete, povinna druhej Zmluvnej strane nahradit vSetku Skodu, ktora jej tym
vznikne vratane nakladov vzniknutych v suvislosti s uplatnenim si opodstatnenych narokov
dotknutej osoby a tiez nakladov v suvislosti s uhradou sankcii pravoplatne ulozenych zo strany
Statnych organov. V pripade uplatnenia naroku dotknutou osobou alebo kontroly / sankcii zo
strany organov verejnej spravy je Zmluvna strana povinna bez zbyto¢ného odkladu informovat



7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

druht Zmluvnu stranu a v pripade jej opodstatneného vyjadrenia pouZzit argumentaciu druhej
Zmluvnej strany vo vztahu k dotknutej osobe alebo k organu verejnej spravy.

Clanok VIL.
Zaverec¢né ustanovenia

Tato Zmluva vratane jej priloh predstavuje Uplnd dohodu Zmluvnych stran o predmete tejto
Zmluvy. Vztahy medzi Zmluvnymi stranami neupravené v tejto Zmluve sa spravuju Popisom ES
a/alebo VOP (ktoré su su€astou Licenénych zmlav). Zmluvné vztahy, ktoré nie su rieSené touto
Zmluvou a ani VOP, ale z nej vyplyvaju, sa budu riadit prislusnymi ustanoveniami Obchodného
zakonnika a subsidiarne ustanoveniami Obdcianskeho zakonnika a prisluSnymi pravnymi
predpismi Slovenskej republiky. Ustanovenia tejto Zmluvy maju prednost pred ustanoveniami
VOP a Popisom ES; Popis ES ma prednost pred VOP. Zmluvny vztah sa bude riadit pravnym
poriadkom platnym na uzemi SR.

Tato zmluva nadobida platnost diiom jej podpisania opravnenymi osobami oboch zmluvnych
stran a ucinnost’ diom, ktory nasleduje po dni zverejnenia Zmluvy v Centralnom registri zmlav v
zmysle § 47a Obcianskeho zakonnika v platnom zneni, najskér vdak 01.06.2023.

Ziadna zo Zmluvnych stran nie je zodpovedna za omeskanie spdsobené okolnostami
vylu€ujucimi zodpovednost. Za okolnosti vylu€ujuce zodpovednost sa povazuje prekazka, ktora
nastala nezavisle na voli povinnej Zmluvnej strany a brani jej v splneni jej povinnosti, ak nie je
mozné rozumne predpokladat, Zze by povinna strana tuto prekazku alebo jej nasledky odvratila
alebo prekonala a dalej, Ze by v dobe vzniku prekazku predvidala. Zodpovednost za omeSkanie
nevyluCuje prekazka, ktora vznikla v dobe, ked povinna strana bola v omeSkani so splnenim
svojej povinnosti alebo vznikla z jej hospodarskych pomerov. Uginky vyluéujice zodpovednost
su obmedzené len na dobu, pokial trva prekazka, s ktorou su tieto povinnosti spojené.

Pokial by sa ktorékolvek z ustanoveni tejto Zmluvy stalo neplatnym, nespdsobuje to neplatnost
tejto Zmluvy ako celku.

Slova s velkymi pismenami je potrebné vykladat v poradi podla Popisu ES a podfa VOP, ktoré
su sucéastou Licencnych zmlav a v pripade rozporu pri vyklade pojmov tejto Zmluvy je potrebné
im priradit taky zmysel, aky im zrejme priraduje podla poradia Popis ES a VOP, ktoré su
sucastou Licenénych zmluv

Skuto€nost, Ze jedna zo Zmluvnych strédn sa vzda svojho néroku pri poruseni alebo nedodrzani
niektorého ustanovenia tejto Zmluvy druhou Zmluvnou stranou, nesmie byt interpretovana ako
zrieknutie sa naroku pri budicom poruseni toho istého ustanovenia alebo inych ustanoveni; ani
skuto€nost, Ze niektora Zmluvna strana vykona alebo vyuZije akékolvek prava, pravomoci
alebo vysady, ktoré ma alebo mdze mat podla tejto Zmluvy, oneskorene alebo ich opomenie
vykonat, neznamena, Ze sa vzdava svojho naroku pri akomkolvek poruseni alebo nedodrzani
Zmluvy druhou Zmluvnou stranou.

Ani jedna zo Zmluvnych stran nesmie pouzivat nazov druhej Zmluvnej strany na propagaciu,
reklamu alebo podobnu &innost bez predchadzajiceho pisomného suhlasu druhej Zmluvnej
strany, s vynimkou toho, Zze Zakaznik suhlasi s tym, Ze SAP mdze pouzivat meno Zakaznika v
zozname zakaznikov ako suc€ast marketingovych aktivit SAP.

Obsah Zmluvy mdzZze byt zmeneny alebo doplneny len formou pisomnych dodatkov,
odsuhlasenych a podpisanych opravnenymi osobami obidvoch stran.

Tato Zmluva je spisana v Siestich (6) vyhotoveniach, z ktorych Zakaznik obdrzi Styri (4)
vyhotovenia a SAP obdrzi dve (2) vyhotovenia.

Zmluvné strany vyhlasuju, ze tato Zmluva je prejavom ich pravej a slobodnej véle a na dékaz
dohody o vSetkych ¢lankoch tejto Zmluvy pripojuju svoje podpisy.



7.11. Pretrvanie: Body 5.5., 5.6., 5.8., 5.9. a 7.7. budu platit aj po ukonceni tejto Zmluvy.

V Bratislave, dfia............ V Bratislave, diia............
Zeleznice Slovenskej republiky SAP Slovensko s.r.o.

Mgr. Alexander Zavacky v.r. Ing. Mgr. Peter Mateja, LL.M v.r.
riaditel kancelarie generalneho riaditela na zaklade plnomocenstva zo dfia

13.1.2023



Priloha ¢. 1 — Oceneny zoznam poloZiek predmetu zmluvy vratane uvedenia kalkulacie ceny

Mernd Cena celkom
Softvérové produkty Mnoistvo . bez DPH
jednotka
v EUR
Kdpna zmluva €. 1100024338/2012/5400 zo diia 21.12.2012
100

BA&T SAP BusinessObjects Access Control 5,00 | Monitored Users 12 679,96
SAP ERP Bus.Exp.Upgr.Usr (from Prof Usr) 2,00 | Users
Kupna zmluva €. 1100035891/2013/5400/008 zo diia 20.12.2013
SAP Application Bus Analytics Prof User 20,00 I Users 477246
Kipna zmluva €. 1100035890/2013/5400/008 zo dia 20.12.2013 19 089,84
SAP NetWeaver Process Orchestration 2,00 I Cores
Zmluva o nadobudnuti licencie k softvéru a stvisiacej podpore a o ciastocnom
ukonceni a o zmene sluZieb podpory z 30.01.2015
SAP NetWeaver Process Orchestration 1,00 | Core 3828573
SAP BusinessObjects Bl suite, analytics edition 100,00 | Users
Zmluva o nadobudnuti licencie k softvéru ¢.3925/2018/5400/015 zo dria 28.08.2018
SAP Information Steward 4,00 | Cores
SAP BusinessObjects Bl suite, analytics edition 20,00 | Users 15 590,05
SAP Information Lifecycle Management 2,00 | Managed Systems
Reaktivacny poplatok od 1.1.2023 —31.05.2023 1,00 | Fee 64 584,30




Priloha ¢. 2 - Popis sluzZieb podpory SAP Enterprise Support



SAP ENTERPRISE SUPPORT SCHEDULE
(“*Schedule™)

In each instance in which provisions of this
Schedule contradict or are inconsistent with the
provisions of the Agreement including any
appendices, exhibits, order forms or other
documents attached to or incorporated by
reference to the Agreement, the provisions of
this Schedule shall prevail and govern.
This Schedule governs the provision of support
services by SAP as further defined herein ("SAP
Enterprise Support”) for all software licensed by
Licensee under the Agreement (hereinafter
collectively referred to as the “Enterprise
Support Solutions”), excluding software to which
special support agreements apply exclusively.

1. Definitions:

1.1 “Go-Live” marks the point in time from
when, after implementation of the Enterprise
Support Solutions or an upgrade of the
Enterprise Support Solutions, the Enterprise
Support Solutions can be used by Licensee for
processing real data in live operation mode and
for running Licensee’s internal business
operations in accordance with the Agreement.

1.2 “Licensee Solution(s)” shall mean Enterprise
Support Solutions and any other software
licensed by Licensee from third parties.

1.3 "Licensee IT Solution(s)” shall mean
Licensee Solution(s) and hardware systems
supported by Licensee’s IT team.

1.4 "Production System” shall mean a live SAP
system wused for running Licensee’s internal
business operations and where Licensee’s data is
recorded.

1.5 "SAP Software Solution(s)” shall mean a
group of one or multiple Production Systems
running Licensee Solutions and focusing on a
specific functional aspect of Licensee’s business.
Details and examples can be found on SAP's
Customer Support Website (as specified in SAP
Note 1324027 or any future SAP Note which
replaces SAP Note 1324027).

SAP Confidential
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POPIS SLUZIEB PODPORY SAP ENTERPRISE
SUPPORT (d'alej len ,,Popis™)

V kazdom pripade, v ktorom sU ustanovenia
tohto Popisu v rozpore alebo sa nezhoduji s
ustanoveniami Zmluvy vratane vSetkych jej
dodatkov, priloh, objednavok alebo inych
dokumentov prilozenych k Zmluve alebo
zallenenych do Zmluvy formou odkazu, majd
prednost a platia ustanovenia tohto Popisu.
Tento Popis upravuje poskytovanie sluZieb
podpory spolo¢nosti SAP, ako sU definované
dalej v tomto dokumente (dalej len ,sluzby
podpory SAP Enterprise Support") pre vSetok
softvér licencovany Nadobldatelom licencie na
zaklade Zmluvy (dalej spolo¢ne uvadzany ako
»RieSenia Enterprise Support") okrem softvéru,
na ktory sa vyluéne vztahuji osobitné zmluvy o
podpore. °

1. Definicie:

1.1 ,Spustenie produktivnej prevadzky" oznaéuje
okamih, od ktorého Nadobldatel' licencie po
implementacii RieSeni Enterprise Support alebo
po inovacii RieSeni Enterprise Support médze
pouzivat RieSenia Enterprise Support na
spracovavanie skutofnych Udajov v reZime
produktivnej prevadzky a na chod internych
podnikovych operdcii Nadobldatela licencie v
stlade so Zmluvou.

1.2 ,RieSenia Nadobudatela licencie® znamena
RieSenia Enterprise Support a akykolvek dalsi
softvér licencovany Nadoblidatelom licencie od
tretich stran.

1.3 ,RieSenia IT Nadobudatela licencie® znamena
RieSenia Nadobldatela licencie a hardvérové
systémy podporované timom Nadobudatela
licencie pre IT.

1.4 ,Produktivny systém" znamend aktivny
systém SAP, ktory sa pouziva na prevadzkovanie
internych podnikovych operacii Nadobudatela
licencie a v ktorom sa zaznamendvaju udaje
Nadobudatela licencie.

1.5 ,Softvérové rieSenia  spolo¢nosti  SAP"
znamena skupinu jedného alebo viacerych
Produktivhych  systémov, v  ktorych su

prevadzkované RieSenia Nadobudatela licencie a
ktoré st zamerané na konkrétny funkény aspekt
¢innosti Nadobldatela licencie. Podrobnosti a
priklady je moZné najst na Webovej lokalite
podpory pre zakaznikov spolocnosti SAP (ako je
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1.6 “Service Session” shall mean a sequence of
support activities and tasks carried out remotely
to collect further information by interview or by
analysis of a Production System resulting in a list
of recommendations. A Service Session could
run manually, as a self-service or fully
automated.

1.7 “Top-Issue” shall mean issues and/or failures
identified and prioritized jointly by SAP and
Licensee in accordance with SAP standards which
(i) endanger Go-Live of a pre-production system
or (ii) have a significant business impact on a
Production System.

1.8 “Local Office Time” shall mean regular
working hours (8.00 a.m. to 6.00 p.m.) during
regular working days, in accordance with the
applicable public holidays observed by SAP’s
registered office. With regard to SAP Enterprise
Support only, both parties can mutually agree
upon a different registered office of one of SAP’s
affiliates to apply and serve as reference for the
Local Office Time.

1.9 “SAP’s Customer Support Website” shall
mean SAP’s customer facing support website
under http://support.sap.com/.

2: Scope of SAP Enterprise Support.
Licensee may request and SAP shall provide, to
such degree as SAP makes such services
generally available in the Territory, SAP
Enterprise Support services. SAP Enterprise
Support currently includes:

Continuous Improvement and Innovation

¢ New software releases of the licensed
Enterprise Support Solutions, as well as tools
and procedures for upgrades.

* Support packages - correction packages to
reduce the effort of implementing single
corrections. Support packages may also
contain corrections to adapt existing
functionality to changed legal and regulatory
requirements.
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uvedené v pokyne SAP Note 1324027 alebo v
fubovolnom budicom pokyne SAP Note, ktory
nahradza pokyn SAP Note 1324027).

1.6 ,Servisna porada" znamend sériu cinnosti a
Gloh podpory vykondvanych na dialku na
zhromaZdenie daldich informécii komunikovanim
alebo analyzou Produktivneho systému, ktorych
vysledkom je zoznam odporticani. Servisna
porada méze byt vykondvand manudlne, ako

samoobsluzna sluzba alebo plne
automatizovanym spdsobom.
1.7 ,Podstatné zadanie® znamend problémy

alebo poruchy identifikované a prioritizované
spolo¢nostou SAP spolu s Nadobldatelom
licencie v stlade so Standardmi spolo¢nosti SAP,
ktoré (i) ohrozuji spustenie predproduktivneho
systému do produktivnej prevadzky alebo (ii)
maju zdsadny obchodny dopad na Produktivny
systém.

1.8 ,Miestna pracovnd doba" je beZna pracovna
doba (od 8:00 do 18:00) pocas beznych
pracovnych dni v sulade s prislusnymi Statnymi
sviatkami stanovena pobockou SAP. Obe strany
sa len s ohladom na sluzby podpory SAP
Enterprise Support mdzu navzajom dohodnit na
inej registrovanej pobocke niektorej z o0séb
ovlddanych spolo¢nostou SAP na pouZitie na
referencné Gcely pre Miestnu pracovn( dobu.

1.9 ,Webova lokalita podpory pre zdkaznikov
spoloénosti SAP" znamend webovl lokalitu
podpory pre zdkaznikov spolocnosti SAP na
adrese http://support.sap.com/.

2 Rozsah  sluzieb podpory SAP

Enterprise Support. Nadobuidatel' licencie

moze pozadovat a spolo¢nost SAP ma povinnost

poskytovat sluzby podpory SAP Enterprise

Support v takej miere, v akej spolofnost SAP

takéto sluzby vo vSeobecnosti spristupfiuje na

danom Uzemi. Sluzby podpory SAP Enterprise

Support aktudlne zahffajli nasledujtice oblasti;

Nepretrzité zlepSovanie a inovovanie

* Nové vydania softvéru licencovanych RieSeni
Enterprise Support, ako aj ndstroje a
procedury pre inovacie,

« Baliky podpory - opravné baliky na znizenie
narocnosti implementdcie jednotlivych oprév.
Baliky podpory méZu obsahovat aj opravy na
prispdsobenie existujlcich funkcii zmenenym
zakonnym alebo regulaénym poZiadavkam.
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For releases of the SAP Business Suite 7 core
applications (starting with SAP ERP 6.0 and
with releases of SAP CRM 7.0, SAP SCM 7.0,
SAP SRM 7.0 and SAP PLM 7.0 shipped in
2008), SAP may provide enhanced
functionality and/or innovation through
enhancement packages or by other means
as available. During mainstream
maintenance for an SAP core application
release, SAP’s current practice is to provide
one enhancement package or other update
per calendar year.

Technology updates to support third-party
operating systems and databases.

Available ABAP source code for SAP software
applications and additionally released and
supported function modules.

Software change management, such as
changed configuration settings or Enterprise
Support Solutions upgrades, is supported for
example with content, tools and information
material.

SAP provides Licensee with up to five days
remote support services per calendar year
from SAP solution architects

o to assist Licensee in evaluating the
innovation capabilities of the latest SAP
enhancement package and how it may be
deployed for Licensee’s business process
requirements.

o to give Licensee guidance in form of
knowledge transfer sessions, weighted one
day, for defined SAP software/applications
or Global Support Backbone components.
Currently, content and session schedules

are stated at
http://support.sap.com/enterprisesupport.
Scheduling, availability and delivery

methodology is at SAP’s discretion.

V pripade vydani zakladnych aplikacii balika
SAP Business Suite 7 (od vydania SAP ERP
6.0 a s vydaniami SAP CRM 7.0, SAP SCM
7.0, SAP SRM 7.0 a SAP PLM 7.0 dodanymi v
roku 2008) spolocnost SAP mdZe poskytovat
rozSirend  funkénost a/alebo  inovéciu
prostrednictvom rozsirujlcich balikov alebo
inymi spdsobmi, ktoré s k dispozicii. Pocas
Standardnej Gdriby pre vydanie zdkladnych
aplikacii spolognosti SAP je aktudlnou praxou
spolonosti SAP poskytovat jeden rozdirujuci
balik alebo inl aktualizdciu za kalendarny
rok.

Technologické aktualizdcie na podporu
operatnych systémov a databdz tretej
strany.

Dostupny zdrojovy kod ABAP pre softvérové
aplikdcie a  dodatotne uvolhené a
podporované funkéné moduly spolonosti
SAP,
Riadenie zmien softvéru, ako si zmenené
nastavenia konfiguracie alebo inovécie
RieSeni Enterprise Support, je podporované
napriklad pomocou obsahu, néstrojov a
informacnych materidlov.
Spolognost SAP poskytuje Nadobidatelovi
licencie a pat dni sluzby vzdialenej podpory
za kalendarny rok od architektov riedeni
spoloénosti SAP:
ona pomoc Nadobudatelovi licencie pri
hodnoteni moZnosti inovdcie najnovsieho
rozSirujiceho balika spolo¢nosti SAP a
moZnosti jeho nasadenia na rieSenie
poziadaviek na  podnikové  procesy
Nadobtdatela licencie,

ona poskytnutie poradenstva
Nadobldatelovi licencie formou relcii
prenosu poznatkov, s vahou jedného dna,
pre definovany softvér alebo aplikacie
spolo€nosti  SAP  alebo  komponenty
Globalnej architektiry podpory. Pldny pre
obsah a reldcie su aktudlne uvedené na
stranke
http://support.sap.com/enterprisesupport.
Zodpovednost za metodiku planovania,
dostupnosti a doddvok nesie spolocnost
SAP,

o SAP gives Licensee access to guided self-
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services as part of SAP Solution Manager
Enterprise Edition, helping the Licensee to
optimize technical solution management of
selected Enterprise Support Solutions.

Advanced Support for Enhancement
Packages and other SAP Software Updates
SAP offers special remote checks delivered by SAP
solution experts to analyze planned or existing
modifications and identify possible conflicts
between Licensee custom code and enhancement
packages and other Enterprise Support Solutions
updates. Each check is conducted for one specific
modification in one of Licensee's core business
process steps. Licensee is entitled to receive two
services from one of the following categories per
calendar year per SAP Software Solution.

e Modification Justification: Based on
Licensee’s provision of SAP required
documentation of the scope and design of a
planned or existing custom modification in
SAP Solution Manager Enterprise Edition,
SAP identifies standard functionality of
Enterprise Support Solutions which may
fulfill the Licensee’s requirements (for details
see https://support.sap.com/support-
programs-services/programs/enterprise-
support/academy/delivery/continuous-
quality-check.html).

e Custom Code Maintainability: Based on
Licensee’s provision of SAP required
documentation of the scope and design of a
planned or existing custom modification in
SAP Solution Manager Enterprise Edition,
SAP identifies which user exits and services
may be available to separate custom code
from SAP  code (for details see
https://support.sap.com/support-programs-
services/programs/enterprise-
quality-check.html).
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licencie pristup k riadenym samoobsluznym
sluzbam ako sucasti systému SAP Solution
Manager Enterprise Edition, ¢im pomaha
Nadobddatelovi licencie optimalizovat
technické riadenie  vybranych Riedeni
Enterprise Support.

Rozsirena podpora pre rozSirujice baliky a
d‘alSie aktualizacie softvéru spolo¢nosti SAP
Spoloénost SAP pontka $pecidlne kontroly na
dialku poskytované expertmi na riedenia
spolo€nosti SAP na analyzu pldnovanych alebo
existujlcich modifikacii a identifikdciu moznych
konfliktov medzi vliastnym kédom Nadobudatela
licencie a rozSirujucimi balikmi a daldimi
aktualizaciami RieSeni Enterprise Support. Kazda
kontrola sa wvykondva pre jednu konkrétnu
modifikdciu v jednom z krokov =zdkladného
podnikového procesu Nadobudatela licencie.

Nadobtdatel licencie je opravneny za kalendamy

rok a na kazdé Softvérové rieSenie spolo¢nosti

prijimat dve sluzby SAP z niektorej z

nasledujlcich kategorii.

e Oddvodnenie modifikacie: spoloénost SAP na
zaklade poskytnutia dokumentdcie, ktord
pozaduje od Nadobtdatela licencie a ktora sa
tyka rozsahu a navrhu pldnovanej alebo
existujicej vlastnej modifikdcie v systéme
SAP Solution Manager Enterprise Edition,
identifikuje Standardn( funkénost Rieeni
Enterprise Support, ktord moéze uspokojit
poziadavky Nadobudatela licencie
(podrobnosti najdete na stranke
https://support.sap.com/support-programs-
services/programs/enterprise-
support/academy/delivery/continuous-
guality-check.html).

e UdrZatelnost Vlastného kédu: spolo¢nost SAP
na zdaklade poskytnutia dokumentdcie, ktort
pozaduje od NadobUldatela licencie a ktora sa
tyka rozsahu a ndvrhu planovanej alebo
existujicej vlastnej modifikdcie v systéme
SAP Solution Manager Enterprise Edition,
identifikuje user exits a sluzby, ktoré mézu
byt k dispozicii na oddelenie vlastného kédu

od kédu spolofnosti SAP (podrobnosti
najdete na stranke
https://support.sap.com/support-programs-

services/programs/enterprise-
support/academy/delivery/continuous-
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Global Support Backbone

e SAP's Customer Support Website - SAP's
knowledge database and SAP’s extranet for
knowledge transfer on which SAP makes
available content and services to licensees
and partners of SAP only.

« SAP Notes on SAP’s Customer Support
Website document software malfunctions
and contain information on how to remedy,
avoid and bypass errors. SAP Notes may
contain coding corrections that licensees can
implement into their SAP system. SAP Notes
also document related issues, licensee
questions, and recommended solutions (e.g.
customizing settings).

« SAP Note Assistant - a tool to install specific
corrections and improvements to SAP
components.

* SAP Solution Manager Enterprise Edition
- as described in Section 2.4

Mission Critical Support

e Global incident handling by SAP for problems
related to Enterprise Support Solutions,
including Service Level Agreements for Initial
Reaction Time and Corrective Action (for
more information refer to Section 2.1.1).

e SAP Support Advisory Center - as described
in Section 2.2.

¢« Continuous Quality Checks - as described in
Section 2.3.

o Global 24x7 root cause analysis and
escalation procedures in accordance with
section 2.1 below.

e Root Cause Analysis for Custom Code: For
Licensee custom code built with the SAP
development workbench, SAP provides
mission-critical support root-cause analysis,
according to the Global Incident Handling
process and Service Level Agreements stated
in Sections 2.1.1, 2.1.2 and 2.1.3, applicable
for priority “very high” and priority “high”
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quality-check.html).

Globalna architektira podpory
» Webova lokalita podpory pre zdkaznikov

spoloénosti SAP - databdza znalosti
spoloénosti SAP a extranet spolo¢nosti SAP
urcené na prenos poznatkov,

prostrednictvom ktorych spoloénost SAP
spristupfiuje  obsah a sluzby wvylucne
nadoblddatefom  licencie a  partnerom
spolo¢nosti SAP.

e Pokyny SAP Note na Webovej lokalite
podpory pre zdkaznikov spolonosti SAP
dokumentuji poruchy softvéru a obsahuji
informéacie, ktoré umoZfuji odstranit alebo
obist chyby alebo ktoré umoZfiuji takymto
chybam predchadzat. Pokyny SAP Note méZu
obsahovat opravy kédu, ktoré nadobldatelia
licencie moéZu implementovat do svojho
systému  SAP. Pokyny SAP  Note
dokumentuju aj stvisiace problémy, otdzky
nadobudatelov licencii a odporacané rieenia
(napr. prispdsobenie nastaveni).

e SAP Note Assistant - nastroj na instalaciu
Specifickych oprav a vylepSeni komponentov
spolo¢nosti SAP.

* SAP Solution Manager Enterprise Edition
- ako je popisané v Clanku 2.4.

Podpora Mission Critical Support

« Globalne spracovanie incidentov
spolo¢nostou SAP v pripade problémov
spojenych s RieSeniami Enterprise Support
vratane Dohdd o Urovni sluzieb pre Dobu do
prvej odozvy a Népravné opatrenie (daldie
informacie najdete v Cldnku 2.1.1).

e SAP Support Advisory Center - ako je
opisané v Clénku 2.2.

e PriebeZné kontroly kvality — ako sl opisané v
Clanku 2.3.

« Globédlna nepretrzitd analyza hlavnych pricin
a procediry eskaldcie v stlade s Clankom
2.1 nizsie.

* Analyza hlavnych pri¢in pre Vlastny kéd: pre
vlastny kéd Nadobldatela licencie vytvoreny
pomocou pracovnej plochy pre vyvoj
spoloénosti SAP spoloénost SAP poskytuje
analyzu hlavnych pri€in kltGovych incidentov
podla procesu Globdlneho spracovania
incidentov a Dohéd o Urovni sluzieb v
Clankoch 2.1.1, 2.1.2 a 2.1.3, ktord sa
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incidents. If the Licensee custom code is
documented according to SAP’s then-current
standards (for details see
http://support.sap.com/supportstandards),
SAP may provide guidance to assist Licensee
in issue resolution

Other Components, Methodologies, Content

and Community Participation

e Monitoring components and agents for
systems to monitor available resources and
collect system status information of the
Enterprise Support Solutions (e.g. SAP
EarlyWatch Alert).

e Process descriptions and process content
that may be used as pre-configured test
templates and test cases via the SAP
Solution Manager Enterprise Edition. In
addition, the SAP Solution Manager
Enterprise Edition assists Licensee’s testing
activities.

« Content and supplementary tools designed
to help increase efficiency, in particular for
implementations.

¢ Tools and content for SAP Application
Lifecycle Management (shipped via SAP
Solution Manager Enterprise Edition and/or
the Enterprise Support Solutions and/or the
applicable Documentation for Enterprise
Support Solutions and/or SAP’s Customer
Support Website):

o Tools for implementation, configuration,
testing, operations and system
administration

o Best practices, guidelines,
methodologies, process descriptions and
process content. This content supports
the usage of the tools for SAP Application
Lifecycle Management.

. Access to guidelines via SAP’s Customer
Support Website, which may include
implementation and operations processes
and content designed to help reduce costs
and risks.

. Participation in SAP's customer and partner
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vztahuje na incidenty s prioritou ,velmi
vysoka" a ,vysoka“. Ak je vlastny kod
Nadobldatela licencie  zdokumentovany
podla aktudlne platnych Standardov
spoloénosti SAP (podrobnosti néjdete na
stranke http://support.sap.com), spolo¢nost
SAP méze poskytovat Nadobldatelovi
licencie poradenstvo na pomoc pri riedeni
problémov.

Daldie komponenty, metodiky, obsah a

-
u
.

¢ast komunity

Monitorovacie komponenty a agenty pre
systétmy na monitorovanie dostupnych
zdrojov a zhromazdovanie informécii o stave
systému RieSeni Enterprise Support (napr.
SAP EarlyWatch Alert).
Popisy procesov a obsah procesov, ktoré sa
mozu pouzivat ako predkonfigurované
testovacie Sablény a testovacie pripady
prostrednictvom  ndstroja SAP  Solution
Manager Enterprise Edition. SAP Solution
Manager Enterprise Edition okrem toho
podporuje testovacie aktivity Nadobuldatela
licencie.
Obsah a doplnkové nastroje navrhnuté na
zvySenie efektivity, najma pre
implementacie.
Néstroje a obsah pre SAP Application
Lifecycle Management (doddvané
prostrednictvom systému SAP  Solution
Manager Enterprise Edition a/alebo Riegeni
Enterprise  Support a/alebo  prislusnej
Dokumentédcie pre RieSenia Enterprise
Support a/alebo Webovej lokality podpory
pre zakaznikov spolocnosti SAP):
o Nastroje na implementéciu, konfiguraciu,
testovanie, prevadzku a spravu systému

o OsvedCené postupy, navody, metodiky,
popisy procesov a obsah procesov. Tento
obsah podporuje pouZivanie ndstrojov
pre SAP Application Lifecycle
Management.

Pristup k navodom cez Webovi lokalitu

podpory pre zdkaznikov spoloénosti SAP,

ktoré mbéZzu zahihat implementaéné a

prevadzkové procesy a obsah navrhnuty na

zniZzovanie nakladov a rizik.

Utast v komunite zakaznikov a partnerov
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community (via SAP’s Customer Support
Website), which provides information about
best business practices, service offerings,
etc.

2.1. Global Incident Handling and Service
Level Agreement (SLA). When Licensee
reports malfunctions, SAP supports Licensee by
providing information on how to remedy, avoid
or bypass errors. The main channel for such
support will be the support infrastructure
provided by SAP. Licensee may send an incident
at any time. All persons involved in the incident
resolution process can access the status of the
incident at any time. For further details on
definition of incident priorities, see SAP Note
67739,

In exceptional cases, Licensee may also contact
SAP by telephone. Contact details are provided
in SAP Note 560499. For such contact (and as
otherwise provided) SAP requires that License
provide remote access as specified in Section
3.2(jii).

The following Service Level Agreements (“SLA”
or “SLAs") shall apply to all Licensee incidents
that SAP accepts as being Priority 1 or 2 and
which fulfill the prerequisites specified herein.
Such SLAs shall commence in the first full
Calendar Quarter following the Effective Date of
this Schedule. As used herein, "“Calendar
Quarter” is the three-month period ending on
March 31, June 30, September 30 and December
31 respectively of any given calendar year.

2.1.1 SLA for Initial Response Times:
Priority 1 Incidents (“*Very High™). SAP

shall respond to Priority 1 incidents within
one (1) hour of SAP’s receipt (twenty-four
hours a day, seven days a week) of such
Priority 1 incidents. An incident is
assigned Priority 1 if the problem has very
serious consequences for normal business
transactions and urgent, business critical
work cannot be performed. This is
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spolofnosti SAP (prostrednictvom Webovej
lokality podpory pre zdkaznikov spolo¢nosti
SAP), ktord poskytuje informacie o
osvedcenych podnikovych postupoch,
ponukach sluzieb atd".

2.1 Globalne spracovanie incidentov a
Dohoda o drovni sluzieb (SLA). Ked'
Nadobudatel  licencie nahldsi nespravne
fungovanie, spolo¢nost SAP poskytne
Nadobudatefovi licencie podporu v podobe
informacii, ktoré mu umoZnia odstranit chyby,
vyhnut sa im alebo ich obist. Hlavnym kanalom
pre takito podporu bude infrastruktira podpory
poskytnutd spolo¢nostou SAP.  Nadobldatel
licencie mdZe nahlasit incident kedykolvek.
Vietky osoby zapojené do procesu riedenia
incidentu maju kedykolvek pristup k stavu
incidentu. Dal3ie podrobnosti o definicii priorit
incidentov ndjdete v pokyne SAP Note 67739.

Vo vynimoénych pripadoch méZe Nadobidatel
licencie kontaktovat spolo¢nost SAP aj telefonicky.
Kontaktné informacie sl uvedené v pokyne SAP
Note 560499. Na Ucely takéhoto kontaktu (a v
ostatnych  stanovenych pripadoch) poZaduje
spolo¢nost SAP od Nadobudatela licencie, aby jej
poskytol vzdialeny pristup, ako je uvedené v ¢lanku
3.2(iii).

Nasledujlice Dohody o Urovni sluZieb (,SLA") sa
vztahuji na v8etky incidenty Nadobudatela
licencie, ktoré spoloénost SAP prijima ako
hldsenia s Prioritou 1 alebo 2 a ktoré spffiaju
predpoklady uvedené v tomto dokumente. Tieto
SLA sa zacinaju uplatfiovat od prvého Uplného
Kalendarneho Stvrtroka, ktory nasleduje po
Datume nadobudnutia Gcinnosti tohto Popisu.
«Kalendarny stvrtrok® tak, ako sa pouZiva v
tomto dokumente, znamend trojmesacné
obdobie konciace sa 31. marca, 30. juna, 30.
septembra a 31. decembra v fubovolnom danom
kalendarnom roku.

2.1.1 SLA pre doby do prvej odozvy:

a. Inciden s Prioritou 1 velmi
vysoka"). Spolo¢nost SAP zareaguje na

incidenty s Prioritou 1 do jednej (1) hodiny
od prijatia takychto incidentov s Prioritou 1
spoloénostou SAP (dvadsatStyri hodin
denne, sedem dni v tyzdni). K incidentu
sa priradi Priorita 1, ak ma problém velmi
vazne dosledky na beiné podnikové
transakcie a nie je moZné vykondvat
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2.

generally caused by the following
circumstances: complete system outage,
malfunctions of central SAP functions in
the Production System, or Top-Issues, and
for each circumstance a workaround is not
available.

b. Priority 2 Incidents (“High”). SAP shall
respond to Priority 2 incidents within four
(4) hours of SAP’s receipt during SAP’s
Local Office Time of such Priority 2
incidents. An incident is assigned Priority
2 if normal business transactions in a
Production System are seriously affected
and necessary tasks cannot be performed.
This is caused by incorrect or inoperable
functions in the SAP system that are
required to perform such transactions
and/or tasks.

2 SLA for Corrective Action Response Time
for Priority 1 Incidents: SAP shall provide
a solution, work around or action plan for
resolution ("Corrective Action”) of
Licensee’s Priority 1 incident within four
hours of SAP’s receipt (twenty-four hours a
day, seven days a week) of such Priority 1
incident (“SLA for Corrective Action”). In
the event an action plan is submitted to
Licensee as a Corrective Action, such
action plan shall include: (i) status of the
resolution process; (ii) planned next steps,
including identifying responsible SAP
resources; (iii) required Licensee actions to
support the resolution process; (iv) to the
extent possible, planned dates for SAP’s
actions; and (v) date and time for next
status update from SAP. Subsequent
status updates shall include a summary of
the actions undertaken so far; planned
next steps; and date and time for next
status update. The SLA for Corrective
Action only refers to that part of the
processing time when the incident is being
processed at SAP (“Processing Time").
Processing Time does not include the time
when the incident is on status “Customer
Action” or "“SAP Proposed Solution”,

2:1.2

urgentné prace, ktoré s kritické pre
¢innost podniku. Toto je vo vieobecnosti
spdsobené nasledujlcimi  okolnostami:
Gpliny vypadok systému,  zlyhania
centrélnych funkcii SAP v Produktivhom
systéme alebo Podstatné zadania a
docasné rieSenie pre tieto pripady nie je k
dispozicii.

b. Incidenty s Prioritou 2 (,vysoka™).
Spolo¢nost SAP zareaguje na incidenty s
Prioritou 2 do Styroch (4) hodin od prijatia

takychto incidentov s  Prioritou 2
spolo¢nostou SAP pocas miestnej
pracovnej doby spolocnosti SAP. K

incidentu sa priradi Priorita 2, ak ma vazny
vplyv na beZné podnikové transakcie v
Produktivnom systéme a nie je mozné
vykonavat nevyhnutné (lohy. Je to
spbsobené nespravnymi alebo
nefungujlcimi funkciami v systéme SAP,
ktoré su potrebné na vykondvanie takychto
transakcii a/alebo tloh.

SLA pre Dobu do prvej odozvy pre
Napravné opatrenia pri__incidentoch s
Prioritou 1: spolo¢nost SAP poskytne
rieSenie, dofasné rieSenie alebo akény plan
na vyrieSenie (,Napravné opatrenie“) pre
incident Nadobtdatela licencie s Prioritou 1
do Styroch hodin od prijatia takychto
incidentov s Prioritou 1 spolo¢nostou SAP
(24 hodin denne, sedem dni v tyZdni)
(,SLA pre napravné opatrenie™). Ak sa
Nadobldatelovi licencie predlozi ako
Napravné opatrenie akény plan, tento

akény pldn musi obsahovat: (i) stav
procesu rieSenia, (ii) dalsie pldnované
kroky vratane urcenia zodpovednych

zdrojov spolo¢nosti SAP, (iii) poZadované
akcie Nadobudatela licencie na podporu
procesu rieSenia, (iv) pokial je to moZné,
planované datumy akcii spolo¢nosti SAP a
(v) datum a &as nasledujlicej aktualizacie
stavu spolo¢nostou SAP. Nasledujlce
aktualizacie stavu bud( obsahovat zhrnutie
doposial'  vykonanych akcif, dalsie
planované kroky a ddtum a ¢&as
nasledujicej aktualizécie stavu. SLA pre
ndpravné opatrenie sa vztahuje len na tu
¢ast ¢asu spracovania, ked' sa incident
spracovdva Vv spoloénosti SAP (,Cas
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whereas (a) the status Customer Action
means the incidentwas handed over to
Licensee; and (b) the status SAP Proposed
Solution means SAP has provided a
Corrective Action as outlined herein. The
SLA for Corrective Action shall be deemed
met if within four (4) hours of processing
time: SAP proposes a solution, a
workaround or an action plan; or if
Licensee agrees to reduce the priority level
of the incident.

2.1.3 Prerequisites and Exclusions.

2.1.3.1 Prerequisites. The SLAs shall only
apply when the following prerequisites are
met for incidents: (i) in all cases except for
Root Cause Analysis for Custom Code
under Section 2, incidents are related to
releases of Enterprise Support Solutions
which are classified by SAP with the
shipment status “unrestricted shipment”;
(i) incidents are submitted by Licensee in
English via the SAP Solution Manager
Enterprise Edition in accordance with SAP’s
then current incident handling log-in
procedure which contain the relevant
details necessary (as specified in SAP Note
16018 or any future SAP Note which
replaces SAP Note 16018) for SAP to take
action on the reported incident; (iii)
incidents are related to a product release
of Enterprise Support Solutions which falls
into Mainstream Maintenance or Extended
Maintenance.

For Priority 1 incidents, the following
additional prerequisites must be fulfilled by
Licensee: (a) the issue and its business
impact are described in detail sufficient to
allow SAP to assess the issue; (b) Licensee
makes available for communications with
SAP, twenty four (24) hours a day, seven

spracovania“). Cas spracovania nezahffia
¢as, ked ma incident stav ,Akcia
zakaznika" alebo ,RieSenie navrhnuté
spolo¢nostou SAP", kde (a) stav ,Akcia
zdkaznika® znamend, Ze incident bol
postipeny Nadobldatelovi licencie, a (b)
stav ,RieSenie navrhnuté spoloénostou
SAP" znamenad, Ze spoloénost SAP poskytla
Napravné opatrenie, ako je uvedené v
tomto Popise. SLA pre Napravné opatrenie
sa povaZuje za splnent, ak do $tyroch (4)
hodin &asu spracovania: spolo¢nost SAP
navrhne rieSenie, dofasné riedenie alebo
akény plan alebo ak Nadobidatel licencie
sthlasi so znizenim drovne priority
incidentu.

2.1.3 Predpoklady a vyluky.

2.1.3.1 Predpoklady. SLA sa uplatiuji iba
v pripade, ak su pre vSetky incidenty
splnené nasledujlice predpoklady: (i)
incidenty vo vSetkych pripadoch s
vynimkou Analyzy hlavnych pri¢in pre
vlastny kéd popisanej v Clanku 2 stvisia s
vydaniami RieSeni Enterprise Support,
ktoré s klasifikované spolo¢nostou SAP
stavom dodavky ,neobmedzenad dodavka",
(ii) incidenty siU odoslané Nadobudatelom
licencie v anglickom jazyku a
prostrednictvom systému SAP Solution
Manager Enterprise Edition v sulade s
aktudlne platnym postupom spoloénosti
SAP pre prihldsenie na spracovanie
incidentov, ktory obsahuje potrebné
relevantné detaily (ako je uvedené v
pokyne SAP Note 16018 alebo v
akomkolvek budicom pokyne SAP Note,
ktory nahradi pokyn SAP Note 16018), aby
spoloénost SAP mohla prijat opatrenia v
suvislosti s nahlasenym incidentom, (iii)
incidenty suvisia s vydanim produktu
RieSeni Enterprise Support, ktory spada
pod Standardn( Gdrzbu alebo Rozdirend
adrzbu.

Pre incidenty s Prioritou 1 musi
Nadobudatel' licencie splnit nasledujlce
dalSie predpoklady: (a) problém a jeho
dopad na podnik su popisané dostatocne
podrobne, aby spoloénost SAP mohla
problém postdit, (b) Nadobldatel licencie
dd k dispozicii na komunikdciu so
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(7) days a week, an English speaking
contact person with training and
knowledge sufficient to aid in the
resolution of the Priority 1 incident
consistent with Licensee’s obligations
hereunder; and (c) a Licensee contact
person is provided for opening a remote
connection to the system and to provide
necessary log-on data to SAP.

2.1.3.2 Exclusions. For SAP Enterprise
Support in particular the following types of
Priority 1 incidents are excluded from the
SLAs: (i) incidents regarding a release,
version and/or functionalities of Enterprise
Support Solutions developed specifically
for Licensee (including without limitation
those developed by SAP  Custom
Development and/or by SAP subsidiaries)
except for custom code built with the SAP
development workbench; (ii) incidents
regarding country versions that are not
part of the Enterprise Support Solutions
and instead are realized as partner add-
ons, enhancements, or modifications are
expressly excluded even if these country
versions were created by SAP or an
affiliate of SAP; (iii) the root cause behind
the incident is not a malfunction, but a
missing functionality (“development
request”) or the incident is ascribed to a
consulting request.

2.1.4 Service Level Credit.

2.1.4.1 SAP shall be deemed to have met
its obligations pursuant to the SLAs as
stated above by reacting within the
allowed time frames in ninety-five percent
(95%) of the aggregate cases for all SLAs
within a Calendar Quarter. In the event
Licensee submits less than twenty (20)
incidents (in the aggregate for all SLAs)
pursuant to the SLAs stated above in any
Calendar Quarter during the Enterprise
Support term, Licensee agrees that SAP
shall be deemed to have met the its

spoloénostou SAP na dvadsatstyri (24)
hodin denne, sedem (7) dni v tyzdni
anglicky hovoriacu kontaktni osobu so
Skoleniami a vedomostami dostatoénymi
pre pomoc pri rieSeni incidentu s Prioritou
1 v sllade so zavazkami Nadobudatela
licencie podla tejto dohody a (c¢) kontaktna
osoba Nadobldatela licencie zabezpedi
otvorenie vzdialeného pripojenia k systému
a spolocnosti SAP poskytne potrebné
prihlasovacie tdaje.

2.1.3.2 Vyluky. V pripade sluZieb podpory
SAP Enterprise Support st zo SLA vyl(¢ené
nasledujlice typy incidentov s Prioritou 1:
(i) incidenty tykajuce sa vydania, verzie
a/alebo funkcii RieSeni Enterprise Support
vyvinutych Specificky pre Nadoblidatela
licencie (vratane tych, ktoré vyvinula
organizdcia SAP Custom Development
a/alebo dcérske spolo¢nosti SAP) s
vynimkou vlastného kédu vytvoreného
pomocou vyvojového prostredia SAP, (ii)
incidenty tykajuce sa verzii pre konkrétne
krajiny, ktoré nie s sucastou Riegeni
Enterprise Support a namiesto toho su
realizované ako partnerské doplnky add-
on, vylepsenia ¢i modifikacie, st vyslovne
vylicéené, a to aj v pripade, ak takéto
lokalizované  verzie  boli  vytvorené
spoloénostou SAP alebo osobou ovliddanou
spoloénostou SAP, a (iii) incidenty, ktorych
hlavnou pri¢éinou nie je nesprdvna, ale
chybajlca funkcia (,vyvojova
poZiadavka"), alebo ak ide o incident,
ktory vyZzaduje poskytnutie poradenskych
sluzieb.

2.1.4 Kredit za nedosiahnutie stanovenej

urovne sluzieb.

2.1.4.1 Ak spolotnost SAP zareaguje v
priebehu povoleného casového rémca v
agregovanych devatdesiatich piatich
percentach (95 %) pripadov za vietky SLA
pocas Kalendarneho Stvrtroka, povaZuje sa
to za splnenie povinnosti spolo¢nosti SAP v
stlade so SLA tak, ako je uvedené vy&ie,
Ak Nadobudatel licencie odogle menej ne?
dvadsat (20) incidentov (agregovana
hodnota za vSetky SLA) v sulade so SLA
tak, ako je uvedené vysSSie, za akykolvek
Kalendédrny Stvrtrok poéas obdobia sluZieb
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obligations pursuant to the SLAs stated
above if SAP has not exceeded the stated
SLA time-frame in more than one incident
during the applicable Calendar Quarter.

2.1.4.2. Subject to Section 2.1.4.1 above,
in the event that the timeframes for the
SLA’s are not met (each a “Failure”), the

podpory Enterprise Support, Nadobudatel
licencie sthlasi s tym, Ze ak spoloénost
SAP neprekrodi uréeny ¢asovy rdmec SLA
pri viac ako jednom incidente pocas
prislusného  Kalenddrmeho  3tvrtroka,
povaZuje sa to za splnenie povinnosti
spolo¢nosti v sllade so SLA tak, ako je
uvedené vyssie,

2.1.4.2. S prihliadnutim na to, ¢o je
uvedené v Clanku 2.1.4.1, buddl v pripade
nesplnenia lehdt pre SLA (kazdy pripad

following rules and procedures shall apply: potom predstavuje ,Porusenie®) platit
(i) Licensee shall inform SAP in writing of nasledujice pravidla a postupy: (i)
any alleged Failure; (ii) SAP shall Nadobtdatel’ licencie bude pisomne

investigate any such claims and provide a
written report proving or disproving the
accuracy of Licensee’s claim; (iii) Licensee

informovat spoloénost SAP o akomkolvek
Gdajnom Poruseni, (ii) spoloénost SAP
vySetri kazdé také tvrdenie a poskytne

shall provide reasonable assistance to SAP pisomnu spravu  dokazujicu  alebo
in its efforts to correct any problems or vyvracajucu opravnenost tvrdenia
processes inhibiting SAP’s ability to reach Nadobldatela licencie, (iii) Nadobudatel
the SLAs; (iv) subject to this Section 2.1.4, licencie poskytne spoloc¢nosti SAP

if based on the report, an SAP Failure is
proved, SAP shall apply a Service Level
Credit (“"SLC”) to Licensee’s next SAP
Enterprise Support Fee invoice equal to
one quarter percent (0.25%) of Licensee’s
SAP Enterprise Support Fee for the
applicable Calendar Quarter for each
Failure reported and proved, subject to a
maximum SLC cap per Calendar Quarter of
five percent (5%) of Licensee’s SAP
Enterprise Support Fee for such Calendar
Quarter. Licensee bears the responsibility
of notifying SAP of any SLCs within one (1)
month after the end of a Calendar Quarter
in which a Failure occurs. No penalties will
be paid unless notice of Licensee’s well-
founded claim for SLC(s) is received by
SAP in writing. The SLC stated in this
Section 2.1.4 is Licensee’s sole and
exclusive remedy with respect to any
alleged or actual Failure.

primerand pomoc v usili o odstrédnenie
akychkolvek problémov alebo procesov
braniacich spolo¢nosti SAP poskytovat
plnenie v sdlade so SLA, (iv) s
prihliadnutim na tento Cldnok 2.1.4, ak sa
na zédklade spravy preukaze PoruSenie zo
strany spolo¢nosti SAP, spolotnost SAP
pripiSe Nadobudatelovi licencie Kredit za
nedosiahnutie stanovenej (rovne sluZieb
(Service Level Credit, ,SLC") na
nasledujicu faktiru za poplatok za
poskytovanie sluZieb podpory Enterprise
Support Nadobtdatela licencie rovnajuci sa
Stvrtine percenta (0,25 %) poplatku za
poskytovanie sluZieb podpory Enterprise
Support Nadobtdatela licencie za prislusny
kalendédrny Stvrtrok pre kazdé nahldsené a
preukdzané PoruSenie, pricom SLC
podlieha maximalnemu limitu za
kalendarny Stvrtrok vo vySke piatich
percent (5 %) poplatku za poskytovanie
sluZieb  podpory Enterprise  Support
Nadobldatela licencie za  prislugny
Kalendarny Stvrtrok. Nadobudatel licencie
je zodpovedny za oznamenie akychkolvek
SLC spolocnosti SAP do jedného (1)
mesiaca po skondeni kalendarneho
Stvrtroka, v ktorom dodlo k porudeniu.
Podmienkou zaplatenia akejkolvek
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2.2SAP Support Advisory Center. For
Priority 1 and Top-Issues directly related to the
Enterprise Support Solutions, SAP shall make
available a global unit within SAP’s support
organization for mission critical support related

requests (the “Support Advisory Center”). The
Support Advisory Center will perform the
following mission critical support tasks: (i)

remote support for Top-Issues - the Support
Advisory Center will act as an additional
escalation level, enabling 24X7 root cause
analysis for problem identification;  (ii)
Continuous Quality Check service delivery
planning in collaboration with Licensee’s IT,
including scheduling and delivery coordination;
(iii) provides one SAP Enterprise Support report
on request per calendar year; (iv) remote
primary certification of the SAP Customer Center
of Expertise if requested by Licensee; and (v)
providing guidance in cases in which Continuous
Quality Checks (as defined in Section 2.3 below),
an action plan and/or written recommendations
of SAP show a critical status (e.g. a red CQC
report) of the Enterprise Support Solutions.

As preparation for the Continuous Quality Check
delivery  through SAP Solution Manager
Enterprise Edition, Licensee’s Contact Person and
SAP shall jointly perform one mandatory setup
service (“Initial Assessment”) for the Enterprise
Support Solutions. The Initial Assessment shall
be based wupon SAP standards and
documentation.

The designated SAP Support Advisory Center will
be English speaking and available to Licensee’s
Contact Person (as defined below) or its
authorized representative twenty-four hours a
day, seven days a week for mission critical
support related requests. The available local or
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penalizacie je dorucenie opodstatnenej
pisomnej Ziadosti Nadobudatela licencie o
SLC spoloénosti SAP. SLC uvedeny v
tomto Cldnku 2.1.4 je jediné a vyluéné
napravné opatrenie pre Nadobuldatela
licencie, pokial ide o Gidajné alebo skuto¢né
Porusenie.
2.2SAP Support Advisory Center. Pre
incidenty s Prioritou 1 a Podstatné zadania
priamo suvisiace s RieSeniami Enterprise Support
spoloénost SAP spristupni globdlnu jednotku v
ramci organizdcie sluZieb podpory SAP pre
poZiadavky suvisiace s poskytovanim podpory
Mission Critical Support (,Support Advisory
Center"). Support Advisory Center vykonava
nasledujlce ulohy Mission Critical Support: (i)
vzdialend podpora pre Podstatné zadania -
Support Advisory Center funguje ako eskala¢na
Uroveri, ktora umoziiuje analyzu hlavnych pricin
7 dni v tyzdni a 24 hodin denne na identifikaciu
problémov, (ii) planovanie dodéavok sluZby
Priebeznej kontroly kvality v spolupraci s
oddelenim IT Nadobldatela licencie vratane
koordindcie planovania a dodavok, (iii)
poskytovanie jednej spravy o sluzbédch podpory
SAP Enterprise Support na vyZiadanie raz za
kalendarny rok, (iv) vzdialend primarna
certifikacia Zakaznickeho kompetenéného
strediska spolo¢nosti SAP, ak to Nadobudatel
licencie  vyzaduje, a (V) poskytovanie
poradenstva v pripadoch, v ktorych PriebeZné
kontroly kvality (ako su definované v Clanku 2.3
nizSie), akény plan a/alebo pisomné odportcania
spolocnosti SAP preukazu kriticky stav (napr.
sprava CQC) RieSeni Enterprise Support.
Kontaktnd osoba Nadobldatela licencie a
spolofnost SAP v ramci pripravy na dodavku
PriebeZnej kontroly kvality prostrednictvom
systému SAP Solution Manager Enterprise
Edition spoloéne vykonaji jedno povinné
nastavenie  (,Uvodné postdenie®) Riefeni
Enterprise Support. Uvodné postidenie musi
vychadzat zo $tandardov a dokumentécie
spolo¢nosti SAP.
Uréené centrum SAP Support Advisory Center
bude pri komunikacii pouZivat angli¢tinu a bude
k dispozicii pre Kontaktn( osobu Nadobudatela
licencie (ako je definované nizsie) alebo jej
autorizovaného zastupcu dvadsatStyri  hodin
denne a sedem dni v tyZdni pre poziadavky
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global dial-in numbers are shown in SAP Note
560499,

The Support Advisory Center is only responsible
for the above mentioned mission critical support
related tasks to the extent these tasks are
directly related to issues or escalations regarding
the Enterprise Support Solutions.

2.3 SAP Continuous Quality Check. In case
of critical situations related to the SAP Software
Solution (such as Go Live, upgrade, migration or
Top Issues), SAP will provide at least one
Continuous Quality Check (the “Continuous
Quality Check” or “"CQC") per calendar year for
each SAP Software Solution.

The CQC may consist of one or more manual or
automatic remote Service Sessions. SAP may
deliver further CQC's in cases where vital alerts
are reported by SAP EarlyWatch Alert or in those
cases where Licensee and the SAP Advisory
Center mutually agree that such a service is
needed to handle a Top-Issue. Details, such as
the exact type and priorities of a CQC and the
tasks of SAP and cooperation duties of Licensee,
shall be mutually agreed upon between the
parties. At the end of a CQC, SAP will provide
Licensee with an action plan and/or written
recommendations.

Licensee acknowledges that all or part of the
CQC sessions may be delivered by SAP and/or a
certified SAP partner acting as SAP's
subcontractor and based on SAP’s CQC
standards and methodologies. Licensee agrees
to provide appropriate resources, including but
not limited to equipment, data, information, and
appropriate and cooperative personnel, to
facilitate the delivery of CQC’s hereunder.

Licensee acknowledges that SAP limits CQC re-
scheduling to a maximum of three times per
year. Re-scheduling must take place at least 5
working days before the planned delivery date.
If Licensee fails to follow these guidelines, SAP is
not obliged to deliver the yearly CQC to the
Licensee.
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spojené s podporou Mission Critical Support.
Dostupné miestne alebo svetové telefonne é&isla
s uvedené v pokyne SAP Note 560499,

Support Advisory Center zodpoveda za Ulohy
podpory Mission Critical Support uvedené vyssie
len do tej miery, do akej tieto dlohy priamo
slvisia s problémami alebo eskaldciami
tykajlcimi sa RieSeni Enterprise Support.

2.3 PriebeZzna kontrola kvality spoloénosti
SAP. V pripade kritickych situdcii slvisiacich so
Softvérovym rieSenim spolo¢nosti SAP (ako je
napriklad Spustenie produktivnej prevédzky,
inovacia, migracia alebo Podstatné zadanie)
spolo¢nost SAP poskytne aspofi jednu Priebeznu
kontrolu kvality (Continuous Quality Check alebo
~CQC") za kalendarny rok pre kazdé Softvérové
rieSenie spolo¢nosti SAP.

CQC méZe pozostavat z jednej alebo viacerych
manualnych alebo automatickych vzdialenych
Servisnych porad. V pripade zavaZnych vystrah
nahldsenych aplikdciou SAP EarlyWatch Alert
alebo v pripadoch, v ktorych sa Nadobldatel
licencie a SAP Advisory Center navzajom zhodnd,
Ze je to potrebné na spracovanie Podstatného
zadania, spoloénost SAP méze poskytnut daldie
CQC. Detaily ako presny typ a priority CQC a
tlohy spolocnosti SAP a povinnosti Nadoblidatela
licencie pri spolupraci musia byt vzdjomne
odsthlasené medzi stranami. Na konci CQC
spoloénost SAP poskytne Nadobtdatelovi licencie
akény plén a/alebo pisomné odportcania.
Nadobtdatel' licencie sthlasi s tym, Zze vietky
reldcie CQC alebo ich ¢ast modzu byt poskytnuté
spoloénostou  SAP  a/alebo  certifikovanym
partnerom spolo¢nosti SAP, ktory vystupuje ako
subdodavatel’ spolo¢nosti SAP, a na zaklade
Standardov a metodoldgii spolo¢nosti SAP pre
CQC. Nadobudatel’ licencie sa =zavéazuje
poskytnut prisludné zdroje, ktoré okrem iného

zahfaju zariadenia, Udaje, informacie a
zodpovedajlci a spolupracujlici personal, na
ulahéenie poskytovania CQC podla tohto
dokumentu.

Nadobudatel licencie sthlasi s tym, Ze spolo¢nost
SAP obmedzuje prepldnovanie CQC na
maximalne tri razy do roka. Prepldnovanie sa
musi vykonat aspofi 5 pracovnych dni pred
planovanym datumom dodavky. Ak Nadobudatel
licencie nedodrzi tieto pokyny, spolotnost SAP
nie je povinnd poskytnit roéné CQC
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Edition under SAP Enterprise Support.

2.4.1 Use of SAP Solution Manager
Enterprise Edition (and any successor to
SAP Solution Manager Enterprise Edition
provided hereunder) shall be subject to the
Agreement and is solely for the following
purposes under SAP Enterprise Support:
(i) delivery of SAP Enterprise Support, and
(ii) application lifecycle management for
Licensee IT Solutions. Such application
lifecycle management is limited solely to
the following purposes:

* implementation, configuration,
testing,  operations, continuous
improvement and diagnostics

« incident management (service desk),
problem management and change
request management as enabled
using SAP CRM technology
integrated in SAP Solution Manager
Enterprise Edition

* mobile application lifecycle
management scenarios using SAP
NetWeaver Gateway (or equivalent
technology) integrated in SAP
Solution Manager Enterprise Edition

« management of application lifecycle
management projects for Licensee IT
Solutions using the project
management functionality of SAP
Project and Portfolio Management
integrated in SAP Solution Manager
Enterprise Edition. (However, the
portfolio management functionality
of SAP Project and Portfolio
Management is not in scope of SAP
Solution Manager Enterprise Edition
and will need to be licensed
separately by Licensee.)

= administration, monitoring, reporting
and business intelligence as enabled
using SAP NetWeaver technology

Nadobudatelovi licencie.
2.4 SAP Solution Manager Enterprise 2.4 SAP Solution Manager Enterprise

Edition v ramci sluZieb podpory SAP
Enterprise Support.

2.4.1 PouZivanie softvéru SAP Solution
Manager Enterprise Edition (a akéhokolvek
nastupnickeho rieSenia systému SAP
Solution Manager Enterprise  Edition
poskytovaného podla tohto dokumentu) sa
riadi Zmluvou a sliZzi  wvyluéne na
nasledujice Ucely na zaklade sluZieb
podpory SAP Enterprise Support: (i)
dodavka sluZieb podpory SAP Enterprise
Support a (ii) riadenie Zivotného cyklu
aplikécii pre RieSenia IT Nadobldatela
licencie. Toto riadenie Zivotného cyklu
aplikédcii je obmedzené wvyluéne na
nasledujlce Gcely:

« implementacia, konfiguracia,

testovanie, operacie, neustdle
zdokonalovanie a diagnostika
« riadenie incidentov (servisné

stredisko), rieSenia problémov a
Ziadosti o zmenu  aktivované
pomocou technolégie SAP CRM
integrovanej v rieSeni SAP Solution
Manager Enterprise Edition

e scenare riadenia Zivotného cyklu
mobilnych  aplikacii s pouZitim
technolégie SAP NetWeaver Gateway
(alebo ekvivalentnej technoldgie)
zactlenenej do rieSenia SAP Solution
Manager Enterprise Edition

riadenie projektov riadenia Zivotného
cyklu aplikacii pre RieSenia IT
Nadobudatela licencie pouzivajlce
funkciu riadenia projektov
komponentu SAP  Project and
Portfolio Management zaéleneného
do rieSenia SAP Solution Manager
Enterprise Edition (funkcia riadenia
portfélii v komponente SAP Project
and Portfolio Management vsak
nespadd do rozsahu rieSenia SAP
Solution Manager Enterprise Edition
a Nadobtdatel licencie ho musi
licencovat samostatne)

« administracia, monitorovanie,
ohlasovanie a BI  aktivované
pomocou technoldgie SAP NetWeaver
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integrated in SAP Solution Manager
Enterprise  Edition. Business
intelligence may also be performed
provided the appropriate SAP BI
software is licensed by Licensee as
part of the Enterprise Support
Solutions.
For application lifecycle management as
outlined under section 2.4.1(ii) above,
Licensee does not require a separate
Package license to SAP CRM.
2.4.2 Licensee is entitled to use those SAP
databases which are listed on SAP’s
Customer Support Website that are
generally available to all SAP licensees
together with SAP Solution Manager. This
runtime license is limited to the use of the
relevant database as underlying database
of the SAP Solution Manager and limited to
the term of this Schedule.

2.4.3 SAP Solution Manager Enterprise
Edition may not be used for purposes other
than those stated above. Without limiting
the foregoing restriction, Licensee shall
especially without limitation not use SAP
Solution Manager Enterprise Edition for (i)
CRM scenarios such as opportunity
management, lead management, or trade
promotion management except as CRM
scenarios are expressly stated in Section
2.4.1; (ii) SAP NetWeaver usage types
other than those stated above or (iii)
application lifecycle management and in
particular incident management (service
desk) except for Licensee IT Solutions and
(iv) non-IT shared services capabilities,
including without limitation HR, Finance or
Procurement; (v) SAP Project and Portfolio
Management including but not limited to
portfolio management or project
management other than management of
application lifecycle management projects
as described above in Section 2.4.1; (vi)
SAP NetWeaver Gateway, except for the
mobile application lifecycle management
scenarios within the scope described above
in Section 2.4.1.

integrovanej v rieSeni SAP Solution
Manager Enterprise Edition. BI sa
moze uskuto&iovat aj v pripade, ak
Nadobudatel  licencie licencoval
prislusny softvér SAP BI v radmci
RieSeni Enterprise Support.

Pri riadeni Zivotného cyklu aplikdcii, ako je
uvedené v ¢lanku 2.4.1 (i) vySdie,
Nadobudatel licencie nevyzaduje
samostatnu licenciu na balik pre SAP CRM,
2.4.2 Nadobudatel licencie ma opravnenie
na pouzivanie databdz spoloénosti SAP,
ktoré sU uvedené na Webovej lokalite
podpory zdakaznikov spolo¢nosti SAP a
ktoré si vSeobecne dostupné vsetkym
nadobudatelom licencie spoloc¢nosti SAP
spolu s nastrojom SAP Solution Manager.
Tato runtime licencia je obmedzena na
pouZivanie relevantnej databdzy ako
podkladovej databdzy nastroja  SAP
Solution Manager a na obdobie tohto
Popisu.

2.4.3 SAP Solution Manager Enterprise
Edition sa nesmie pouzivat na iné UGcely,
nez ako je uvedené vy$Sie. Nadobudatel
licencie nebude pouzivat SAP Solution
Manager Enterprise Edition najma pre (i)
scenare CRM, ako je napr. sprava
prilezitosti, sprava potencidlnych
zékaznikov alebo sprava podpory obchodu,
okrem pripadov scendrov CRM, ktoré s
vyslovene uvedené v Clanku 2.4.1, (ii) iné
typy pouZivania SAP NetWeaver nez si
uvedené vySSie alebo (iii) riadenie
Zivotného cyklu aplikacii a predovsetkym
riadenie incidentov (servisné stredisko)
okrem RieSeni IT Nadobldatela licencie a
(iv) funkcie zdielanych sluzieb inych ako IT
vratane personalistiky, financii alebo
obstaravania, (v) SAP Project and Portfolio
Management vratane iného riadenia
portfélii alebo riadenia projektov nez je
riadenie projektov riadenia Zivotného cyklu
aplikdcii uvedené vyddie v Clanku 2.4.1,
(vi) SAP NetWeaver Gateway vratane Casu
navrhu SAP NetWeaver Gateway okrem
scendrov  riadenia  Zivotného  cyklu
mobilnych aplikacii s rozsahom popisanym
vyssie v Clanku 2.4.1. Toto ustanovenie
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2.4.4 SAP - in its sole discretion - may
update from time to time on SAP’s
Customer Support Website under
http://support.sap.com/solutionmanager
the use cases for SAP Solution Manager
Enterprise Edition under this Section 2.4.

2.4.5 SAP Solution Manager Enterprise
Edition shall only be used during the term
of this Schedule subject to the licensed
rights for the Software and exclusively for
Licensee's SAP-related support purposes in
support of Licensee’s internal business
operations. The right to use any SAP
Solution Manager Enterprise  Edition
capabilities under SAP Enterprise Support
other than those listed above is subject to
a separate written agreement with SAP,
even if such capabilities are accessible
through or related to SAP Solution
Manager Enterprise Edition. Licensee shall
be entitled to allow any of its employees to
use web self-services in the SAP Solution
Manager Enterprise Edition during the term
of this Schedule like creating support
tickets, requesting support ticket status,
ticket confirmation and change approvals
directly related to Licensee IT Solutions.

2.4.6 In the event Licensee terminates SAP
Enterprise Support and receives SAP
Standard Support in accordance with
Section 6, Licensee’s use of SAP Solution
Manager Enterprise Edition under SAP
Enterprise Support shall cease.
Thereafter, Licensee’s use of SAP Solution
Manager Enterprise Edition shall be
governed by the terms and conditions of
the SAP Standard Support Schedule.

nema vplyv na
obmedzenia.

predchadzajlice

2.4.4 Spolo¢nost SAP podla vlastného
uvdZenia moéZe priebeZzne na Webovej
lokalite podpory pre zédkaznikov spolo¢nosti
SAP na adrese
http://support.sap.com/solutionmanager
aktualizovat pripady pouZitia produktu SAP
Solution Manager Enterprise Edition na
zéklade tohto Clanku 2.4.

24,5 SAP Solution Manager Enterprise
Edition sa mobZe pouZivat len pocas
obdobia uUcdinnosti tohto Popisu v stlade s
licenénymi prdvami pre Softvér a vyluéne
na UcCely podpory produktov  SAP
Nadobldatela licencie, ktoré slvisia s
podporou internych podnikovych procesov
Nadobldatela licencie, Pravo na
pouzivanie akychkolvek inych funkcii SAP
Solution Manager Enterprise Edition so
sluzbami podpory SAP Enterprise Support,
nez su funkcie uvedené vysSie, je
predmetom osobitnej pisomnej dohody so
spoloénostou SAP aj v takych pripadoch,
ak takéto  funkcie  sO pristupné
prostrednictvom systému SAP Solution
Manager Enterprise Edition alebo sa ho
tykaju. Nadobidatel licencie je opravneny
povolit ~ ktorémukolvek  zo  svojich
zamestnancov pouzivanie webovych
samoobsluznych sluzieb v systéme SAP
Solution Manager Enterprise Edition pocas
obdobia tohto Popisu na vytvaranie
Ziadosti o poskytnutie podpory, vyZiadanie
stavu Ziadosti o poskytnutie podpory,
potvrdenie Ziadosti a schvalenie zmien
priamo suUvisiacich s RieSeniami IT
Nadobudatela licencie.

2.4.6 Ak Nadobldatel licencie ukonéf
poskytovanie  sluzieb  podpory  SAP
Enterprise Support a zacne vyuzivat sluzby
podpory SAP Standard Support v stlade s
Cldnkom 6, pouZivanie systému SAP
Solution Manager Enterprise  Edition
Nadobtdatelfom licencie na zaklade sluZieb
podpory SAP Enterprise Support sa ukonéi.
Potom sa bude pouZivanie ndstroja SAP
Solution Manager Enterprise  Edition
Nadobudatelom licencie riadit
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2.4.7 Use of SAP Solution Manager
Enterprise Edition may not be offered by
Licensee as a service to third parties even
if such third parties have licensed SAP
Software; provided, third parties
authorized to access the SAP Software
under the Agreement may have access to
SAP Solution Manager Enterprise Edition
solely for SAP-related support purposes in
support of Licensee’s internal business
operations under and in accordance with
the terms of this Schedule.

3. Licensee’s Responsibilities.
3.1SAP Enterprise  Support
Management. In order to receive SAP
Enterprise Support hereunder, Licensee shall
designate a qualified English speaking contact
within its SAP Customer Center of Expertise for
the Support Advisory Center (the “Contact
Person”) and shall provide contact details (in
particular e-mail address and telephone number)
by means of which the Contact Person or the
authorized representative of such Contact Person
can be contacted at any time. Licensee's
Contact Person shall be Licensee’s authorized
representative empowered to make necessary
decisions for Licensee or bring about such
decision without undue delay.

Program

3.2 Other Requirements. In order to receive
SAP Enterprise Support hereunder, Licensee
must further satisfy the following requirements:

(i) Continue to pay all Enterprise Support Service
Fees in accordance with the Agreement and this
Schedule.

(ii) Otherwise fulfill its obligations under the
Agreement and this Schedule.

(iii) Provide and maintain remote access via a
technical standard procedure as defined by SAP
and grant SAP all necessary authorizations, in
particular for remote analysis of issues as part
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podmienkami prislusného Popisu sluZieb
podpory SAP Standard Support.

2.4.7 Nadobudatel licencie nesmie pontkat
pouzivanie systému SAP Solution Manager
Enterprise  Edition ako sluzbu tretim
strandm bez ohladu na to, & tieto tretie
strany maju licencovany Softvér
spolo¢nosti SAP, ak len tretie strany
oprdvnené na pristup k  Softvéru
spolo¢nosti SAP podla Zmluvy nemaju
povoleny pristup k systému SAP Solution
Manager Enterprise Edition wvyluéne na
Ucely podpory tykajlcej sa spolo¢nosti SAP
v ramci podpory internych podnikovych
procesov Nadobldatela licencie a v sulade
s podmienkami tohto Popisu.

3. Povinnosti Nadobidatela licencie.

3.1 Riadenie programu sluzby podpory SAP
Enterprise Support. V zdujme ziskania sluzieb
podpory SAP Enterprise Support za podmienok
uvedenych v tomto Popise je Nadobtdatel
licencie povinny v ramci Zakaznickeho
kompetencného strediska pre Support Advisory
Center urcit kvalifikovanu, po anglicky hovoriacu
kontaktni. osobu (,Kontaktnd osoba™) a
poskytnit spolonosti SAP kontaktné Udaje
(najmé e-mailovl adresu a telefénne ¢islo), na
zéklade ktorych je mozné danu Kontaktnid osobu
alebo opravneného zastupcu takejto Kontaktnej
osoby kedykolvek kontaktovat. Kontaktna osoba
Nadobudatela licencie musi byt autorizovany
zastupca Nadobldatela licencie splnomocneny
prijimat  potrebné rozhodnutia v  mene
Nadobudatela licencie alebo takéto rozhodnutie
zabezpeéit bez zbytoéného odkladu.

3.2 Daldie poziadavky. Aby Nadobudatel
licencie mohol prijimat sluzby podpory SAP
Enterprise Support podla tohto dokumentu, musi
dalej spifiat nasledujlice poziadavky:

(a) Pokratovat v plateni vietkych poplatkov za
sluzby podpory Enterprise Support v stlade so
Zmluvou a tymto Popisom.

(i) Inak plnit svoje zdvazky podla Zmluvy a
tohto Popisu.

(iii) Poskytovat a udrZiavat vzdialeny pristup
prostrednictvom  Standardného  technického
postupu definovaného spoloénostou SAP a udelit
spoloénosti SAP vSetky potrebné oprdvnenia,
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of incident handling. Such remote access shall
be granted without restriction regarding the
nationality of the SAP employee(s) who process
incidents or the country in which they are
located. Licensee acknowledges that failure to
grant access may lead to delays in incident
handling and the provision of corrections, or may
render SAP unable to provide help in an efficient
manner. The necessary software components
must also be installed for support services. For
more details, see SAP Note 91488.

(iv) Establish and maintain an SAP certified
Customer COE meeting the requirements
specified in Section 4 below.

(v) Have installed, configured and be using
productively, an SAP Solution Manager
Enterprise Edition Software system, with the
latest patch levels for Basis, and the latest SAP
Solution Manager Enterprise Edition support
packages.

(vi) Activate SAP EarlyWatch Alert for the
Production Systems and transmit data to
Licensee’s productive SAP Solution Manager
Enterprise Edition system. See SAP Note
1257308 for information on setting up this
service.

(vii) Perform the Initial Assessment as described
in  Section 2.2 and implement all the
recommendations of SAP classified as
mandatory.

(viii) Establish a connection between Licensee’s
SAP Solution Manager Enterprise Edition
installation and SAP and a connection between
the Enterprise Support Solutions and Licensee’s

SAP  Solution Manager Enterprise Edition
installation.
(ix) Licensee shall maintain the solution

landscape and core business processes in
Licensee’s SAP Solution Manager Enterprise
Edition system for all Production Systems and
systems connected to the Production Systems.
Licensee shall document any implementation or
upgrade projects in Licensee’s SAP Solution
Manager Enterprise Edition system.

(x) To fully enable and activate the SAP Solution
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najméd opravnenia na vzdialend analyzu
problémov v ramci spracovania incidentov.
Takyto vzdialeny pristup musi byt poskytnuty
bez obmedzeni tykajlicich sa narodnosti
pracovnikov spolo¢nosti SAP, ktori spracovévajl
incidenty, alebo krajiny, v ktorej sa nachadzaju.
Nadobudatel' licencie uznava, Ze neposkytnutie
pristupu méZe viest k oneskoreniam v
spracovani incidentov a poskytovani oprav alebo
k nespdsobilosti spolocnosti SAP poskytovat
podporu efektivnym spdsobom.  Pre sluzby
podpory tieZ musia byt nainstalované potrebné
softvérové komponenty. Daldie informécie
najdete v pokyne SAP Note 91488,

(iv) Vytvorit a udrziavat Zakaznicke COE
certifikované  spoloénostou SAP  spifiajlice
poziadavky v Clanku 4 nizgie.

(v) Mat nainstalovany, nakonfigurovany a
produktivne pouzivat softvér SAP Solution
Manager Enterprise Edition s najnovsimi
Uroviiami oprdv pre Bazu a softvér najnovéich
balikov podpory SAP  Solution Manager
Enterprise Edition.

(vi) Aktivovat SAP EarlyWatch Alert pre
Produktivnhe systémy a preniest Udaje do
produktivheho systému SAP Solution Manager
Enterprise  Edition = Nadobldatela licencie.
Informécie o nastaveni tejto sluzby najdete v
pokyne SAP Note 1257308.

(vii) Vykonat Uvodné postidenie, ako je uvedené

v Cldnku 2.2, a implementovat vietky
odporti¢ania  spoloénosti SAP, ktoré su
klasifikované ako povinné,

(viii) Zabezpedit spojenie medzi ingtaldciou
systému SAP Solution Manager Enterprise
Edition Nadobldatela licencie a spoloénostou
SAP a spojenie medzi RieSeniami Enterprise

Support a instaldciou systému SAP Solution

Manager Enterprise  Edition Nadobldatela
licencie.

(ix) Nadobudatel licencie je povinny vykonavat
Gdrzbu infraStruktiry rieSeni a  kiGcovych

podnikovych procesov vo svojom systéme SAP
Solution Manager Enterprise Edition pre v3etky
Produktivne systémy a systémy pripojené k
Produktivnym systémom. Nadobtdatel licencie
je povinny dokumentovat vietky projekty
implementdcie alebo inovdcie vo svojom systéme
SAP Solution Manager Enterprise Edition.

(x) V zaujme Uplného spristupnenia a
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Manager Enterprise Edition, Licensee
adhere to the applicable documentation.

shall

(xi) Licensee agrees to maintain adequate and
current records of all modifications and, if
needed, promptly provide such records to SAP.

(xii) Submit all incidents via the then current
SAP support infrastructure as made available by
SAP from time to time via updates, upgrades or
add-ons.

(xiil) Inform SAP without undue delay of any
changes to Licensee’s installations and any other
information relevant to the Enterprise Support
Solutions.

4. Customer Center of Expertise.

4.1Role of the Customer Center of
Expertise. In order to leverage the full
potential value delivered as part of SAP

Enterprise Support, Licensee is required to
establish a Customer Center of Expertise
("Customer Center of Expertise”, or “Customer
COE"). The Customer COE is designated by
Licensee as a central point of contact for
interaction with the SAP support organization. As
a permanent center of expertise, the Customer
COE supports Licensee’s efficient
implementation, innovation, operation and
quality of business processes and systems
related to the SAP Software Solution based on
the Run SAP methodology provided by SAP. The
Customer COE should cover all core business
process operations. SAP recommends starting
the implementation of the Customer COE as a
project that runs in parallel with the functional
and technical implementation projects.

4.2 Basic Functions of the Customer COE.

The Customer COE must fulfill the following basic

functions:

« Support Desk: Set-up and operation of a
support desk with a sufficient number of
support consultants for
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aktivovania systému SAP Solution Manager
Enterprise  Edition je Nadobldatel licencie
povinny riadit sa podla prisluénej dokumentécie.

(xi) Nadobudatel' licencie suhlasi, 7e bude
udrziavat adekvadtne a aktudlne zaznamy
vietkych modifikacii a v pripade potreby tieto
zdznamy okamzite poskytne spolo€nosti SAP.
(xii) Odosielat vsetky incidenty prostrednictvom
aktudlnej podpornej infrastruktiry spolocnosti
SAP, ktori  spolo¢nost SAP  priebeine
spristupriuje prostrednictvom aktualizacii,
inovécii alebo doplnkov add-on.

(xiii) Bez zbytotného odkladu informovat
spolotnost SAP o vdetkych zmendch v
inStaldciach a poskytnif vSetky ostatné
informacie tykajlice sa RieSeni Enterprise
Support.

4. Zakaznicke kompetenéné stredisko.

4.1 Rola Zakaznickeho kompetencéného
strediska. V zdujme vyuzitia potencidinej
hodnoty dodavanej v ramci sluZieb podpory SAP
Enterprise Support v plhom rozsahu sa od

Nadoblidatela licencie vyzaduje vytvorenie
Zakaznickeho kompetencného strediska
(,Zékaznicke kompetencné stredisko™ alebo
.Zakaznicke COE™). Z&akaznicke COE

Nadobudatela licencie predstavuje centralne
kontaktné miesto pre interakciu s organizaciou
sluzieb podpory spolo¢nosti SAP. Zakaznicke
COE ako trvalé kompetencné stredisko
podporuje Gdinnud  implementaciu, inovéciu,
prevadzku a kvalitu podnikovych procesov a
systémov Nadobudatela licencie, ktoré sa tykaju
Softvérového rieSenia SAP, na zaklade
metodolégie Run SAP poskytnutej spolonostou
SAP. Zékaznicke COE by malo pokryvat vSetky
operacie klicovych podnikovych procesov.
Spolo¢nost SAP odportca zacat implementéciu
Zakaznickeho COE ako projekt, ktory prebieha
sibeZne s projektmi funkénej a technickej
implementacie.
4.2 Zakladné funkcie Zakaznickeho COE.
Zakaznicke COE musi spifiat nasledujtice
zakladné funkcie:
e Stredisko podpory Support Desk: Vytvorenie
a prevadzka strediska poedpory s
dostatoénym poctom poradcov podpory pre
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infrastructure/application platforms and the
related applications during regular local
working hours (at least 8 hours a day, 5
days (Monday through Friday) a week).
Licensee support process and skills will be
jointly reviewed in the framework of the
service planning process and the certification
audit.

¢ Contract administration: Contract and license
processing in conjunction with SAP (license
audit, maintenance billing, release order
processing, user master and installation data
management).

+ Coordination of  innovation requests:
Collection and coordination of development
requests from the Licensee and/or any of its
affiliates, provided such affiliates are entitled
to use the Enterprise Support Solutions
under the Agreement. In this role the
Customer COE shall also be empowered to
function as an interface to SAP to take all
action and decisions needed to avoid
unnecessary modification of Enterprise
Support Solutions and to ensure that
planned modifications are in alignment with
the SAP software and release strategy.

« Information management: Distribution of
information (e.g. internal demonstrations,
information events and marketing) about
Enterprise  Support Solutions and the
Customer COE within the Licensee’s
organization,

« CQC and other remote services planning:

Licensee regularly engages in a service
planning process with SAP. The service
planning starts during the initial
implementation and will then be continued
regularly.

4.3 Customer COE Certification. Licensee
must establish a certified Customer COE upon
the later to occur of the following: (i) within
twelve months after the Effective Date; or (ii)
within six months after Licensee has started
using at least one of the Enterprise Support
Solutions in live mode for normal business
operations. To obtain the then-current primary
Customer COE certification or re-certification by
SAP, the Customer COE undergoes an audit
procedure. Detailed information on the initial
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infrastruktdrne/aplikaéné platformy a
prisludné aplikdcie v rdmci obvyklej miestnej
pracovnej doby (minimalne 8 hodin denne, 5
dni v tyZzdni (pondelok aZ piatok)). Proces
podpory a odborné znalosti Nadobldatela
licencie sa budu stcasne kontrolovat v rémci
procesu pldnovania sluzby a certifikaéného
auditu.

« Sprava zmllv: Spracovanie zmliv a licencii
stvisiacich so spolo¢nostou SAP (licenény
audit, zuCtovanie (drzby, spracovanie
odvoldvok, sprava kmenovych zdznamov
pouzivatela a instalaénych tdajov).

« Koordindcia poZiadaviek na inovéciu:
zhromaZdovanie a koordindcia poZiadaviek
na vyvoj od Nadobudatela licencie a/alebo
nim ovladanych os6b za predpokladu, ze
takéto ovladané osoby podla Zmluvy s
oprdvnené pouzivat RieSenia Enterprise
Support. V tejto pozicii by Zékaznicke COE
malo taktie? fungovat ako rozhranie vodi
spolotnosti SAP na podnikanie krokov a
rozhodnuti  potrebnych na  zabranenie
modifikdciam RieSeni Enterprise Support,
ktoré nie s nevyhnutné, a na zabezpedenie
stladu planovanych modifikdcii so stratégiou
spoloénosti SAP pre softvér a jeho vydania.

« Sprava informdcii: distriblicia informacii
" (napr. internych prezentacii, informaénych
podujati a marketingovych akcii) o
RieSeniach Enterprise Support a
Zékaznickom COE v rdmci organizacie
Nadobldatela licencie.

e Planovanie CQC a daldich vzdialenych
sluZieb: Nadobudatel' licencie sa riadne

zapaja do procesu pldnovania sluZieb so
spolo¢nostou SAP. Planovanie slufieb sa
zalina pocas Uvodnej implementacie a bude
pravidelne pokracovat.
4.3 Certifikacia Zakaznickeho COE.
Nadobudatel’ licencie musi podla toho, k ¢omu
doéjde neskdr, vytvorit certifikované Zakaznicke
COE (a) do dvanastich mesiacov po Datume
nadobudnutia Ucinnosti alebo (b) do Siestich
mesiacov potom, ako Nadobuldatel licencie zaéne
pouZivat minimaine jedno Rie3enie Enterprise
Support v produktivnej prevadzke pre beZné
podnikové operacie. Zakaznicke COE je v zdujme
ziskania aktudinej primamej certifikdcie alebo
opdtovnej certifikdcie od spolo¢nosti SAP povinné
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certification and re-certification process and
conditions, as well as information on the
available certification levels, is available on SAP’s

Customer Support Website
(http://support.sap.com/ccoe).

5. Enterprise Support Fees. SAP Enterprise
Support Fees shall be paid quarterly in
advance and shall be specified in appendices
or order forms under the Agreement.

6. Termination

6.1 SAP Enterprise Support may be terminated
by either party with three months’ written notice
(i) prior to the end of the Initial Term and (ii)
thereafter, prior to the start of the following
renewal period. Any termination provided in
accordance with above will be effective at the
end of the then-current SAP Enterprise Support
period during which the termination notice is
received by the respective party.
Notwithstanding the forgoing, SAP may
terminate SAP Enterprise Support after one
month’s written notice of Licensee’s failure to
pay Enterprise Support Fees.

6.2 Notwithstanding Licensee’s rights under
Section 6.1, and provided Licensee is not in
default of any obligations under the Agreement,
Licensee may select SAP Standard Support with
three months’ written notice to SAP either (i)
with respect to all orders for support that are
solely on a calendar year renewal basis, prior to
the start of the renewal period that follows the
Initial Term that commenced as of Licensee's
first order for SAP Enterprise Support; or (ii)
with respect to all orders for support that are not
solely on a calendar year renewal basis, prior to
the start of the first renewal period in any
calendar year that follows the Initial Term that
commenced as of Licensee’s first order for SAP
Enterprise Support. Such selection shall be
stated by Licensee in the notice letter, and shall
terminate SAP Enterprise Support effective with
the commencement of SAP Standard Support.
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prejst procesom auditu. Podrobné informdcie o
procese a podmienkach primarnej a opéatovnej
certifikacie, ako aj informdcie o dostupnych
urovniach certifikdcie si k dispozicii na Webovej
stranke podpory pre zdkaznikov spolocnosti SAP
na adrese htt ort.sap.com/ccoe.

5. Poplatky za sluZby podpory Enterprise
Support. Poplatky za sluZby podpory SAP
Enterprise Support  budd uhradzané
Stvrtroéne vopred a budd $pecifikované v
prilohéach alebo objednavkach tejto Zmluvy.

6. Ukoncenie

6.1 Podpora SAP Enterprise Support mdZe byt
ukoncend oboma stranami pisomnou vypovedou
s lehotou troch mesiacov (i) pred ukoncenim
Pociato¢ného obdobia a (ii) potom pred zacatim
nasledujiceho obdobia obnovenia. Akékolvek
ukoncenie uskutocnené v sulade s
horeuvedenym ustanovenim nadobudne Gcinnost
na konci aktualneho obdobia sluzieb podpory
SAP Enterprise Support, v priebehu ktorého bolo
oznédmenie o ukonéeni doruéené druhej zmluvnej
strane. Bez ohladu na vysSie uvedené
spolo¢nost SAP méZe vypovedat sluzby podpory
SAP Enterprise Support po jednom mesiaci od
pisomného oznamenia v pripade, e Nadobtdatel
licencie riadne neuhradil poplatky  za
poskytovanie sluzieb podpory SAP Enterprise
Support.

6.2 Nadobldatel' licencie si bez ohladu na prava
Nadobudatela licencie podla Clanku 6.1 a za
predpokladu, Ze Nadobudatel licencie nie je v
omeskani so Ziadnymi zavdzkami podia Zmluvy,
méZe vybrat sluzby podpory SAP Standard
Support za predpokladu, Ze toto rozhodnutie tri
mesiace vopred pisomne oznami spolocnosti
SAP, (i) v pripade vSetkych objedndvok na
podporu, ktoré s vyhradne na baze obnovenia
po uplynuti kalendérneho roka, pred zadiatkom
obdobia obnovenia, ktoré nasleduje po uplynuti
PoCiatocného obdobia, ktoré sa zacalo dfiom
prvej objedndvky Nadobldatela licencie na
poskytovanie sluZieb podpory SAP Enterprise
Support, alebo (ii) v pripade vSetkych
objedndvok na podporu, ktoré nie si vyhradne
na baze obnovenia po uplynuti kalenddrneho
roka, pred zaciatkom prvého obdobia obnovenia
v lfubovolnom kalendarnom roku, ktory nasleduje
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Any such selection shall apply to all Enterprise
Support Solutions and shall be on SAP’s then-
current terms and conditions for SAP Standard
Support, including without limitation pricing. SAP
and Licensee shall execute an amendment or
other document to the Agreement memorializing
Licensee’s selection and SAP’s then-current
terms and conditions.

6.3 For the avoidance of any doubt, termination
of SAP Enterprise Support or selection to enroll
in another type of SAP Support Services by
Licensee pursuant to Support Services selection
provisions under the Agreement shall strictly
apply to all licenses under the Agreement, its
appendices, schedules, addenda and order
documents and any partial termination of SAP
Enterprise Support or partial selection of SAP
Enterprise Support by Licensee shall not be
permitted in respect of any part of the
Agreement, its appendices, schedules, addenda,
order documents or this Schedule.

7. Verification. To check the compliance with
the terms of this Schedule, SAP shall be entitled
to periodically monitor (at least once annually
and in accordance with SAP standard
procedures) (i) the correctness of the
information Licensee provided and (ii) Licensee’s
usage of the Solution Manager Enterprise Edition
in accordance with the rights and restrictions set
out in Section 2.4.

8. Reinstatement. In the event Licensee
elects not to commence SAP Enterprise Support
upon the first day of the month following initial
delivery of the Enterprise Support Solutions, or
SAP Enterprise Support is otherwise terminated
pursuant to Section 6 above or declined by
Licensee for some period of time, and is
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po uplynuti Pociatoéného obdobia, ktoré sa
zaCalo dfiom prvej objedndvky Nadobudatela
licencie na poskytovanie sluZieb podpory SAP
Enterprise  Support. Takyto vyber je
Nadobudatel licencie povinny oznamit pisomnou
formou, na zaklade coho dojde k ukonéeniu
poskytovania sluzieb podpory SAP Enterprise
Support s Uéinnostou odo dfia zadatia
poskytovania sluzieb podpory SAP Standard
Support. KaZdy takyto vyber sa vztahuje na
vietky RieSenia Enterprise Support a musi
podliehat aktudlnym podmienkam spolo¢nosti
SAP pre poskytovanie sluzieb podpory SAP
Standard Support vratane stanovenia poplatkov.
Spoloénost SAP a Nadobldatel licencie su
povinni vyhotovit dodatok alebo iny dokument k
Zmiuve, v ktorom bude uvedeny vyber
Nadobudatela licencie a aktudlne zmluvné
podmienky a ustanovenia spolo¢nosti SAP.

6.3 Aby sa prediSlo pochybnostiam, ukoncenie
sluzieb podpory SAP Enterprise Support alebo
prechod na iny typ sluZieb podpory spolo¢nosti
SAP Nadobudatefom licencie v sllade s
ustanoveniami pre vyber sluZieb podpory v
Zmluve sa bez vynimiek uplatni na vsetky
licencie v Zmluve, jej dodatkoch, prilohdch a
objednavkach a akékolvek ¢iastoéné ukoncenie
sluzieb podpory SAP Enterprise Support alebo
iastocny vyber sluzieb podpory SAP Enterprise
Support zo strany Nadobudatela licencie nie je
povoleny pre Ziadnu ¢ast Zmluvy, jej dodatky,
prilohy a objednéavky alebo tento Popis,

7. Overovanie. V  zdujme  kontroly
dodrZiavania podmienok tohto Popisu je
spoloénost SAP opravnena pravidelne

monitorovat (aspofi raz za rok a v sulade so
Standardnymi postupmi spolo¢nosti SAP) (i)
spravnost informacii poskytnutych
Nadobidatefom licencie a (ii) pouZivanie
systému Solution Manager Enterprise Edition
Nadobtldatelom licencie v silade s pravami a
obmedzeniami stanovenymi v Cléanku 2.4,

8. Obnovenie. Ak sa Nadobudatel licencie
rozhodne, Zze mu nebudl( sluzby podpory SAP
Enterprise Support poskytované od prvého dfia
mesiaca po doddvke RieSeni Enterprise Support
alebo ak sa sluzby podpory SAP Enterprise
Support inak ukondia podla Clanku 6 alebo sa
prerusia zo strany Nadobudatela licencie na
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subsequently requested or reinstated, SAP will
invoice Licensee the accrued SAP Enterprise
Support Fees associated with such time period
plus a reinstatement fee.

9. Other Terms and Conditions.

9.1 The scope of SAP Enterprise Support offered
by SAP may be changed annually by SAP at any
time upon three (3) months’ prior written notice.

9.2 Licensee hereby confirms that Licensee has
obtained all applicable licenses for the Licensee
Solutions.

9.31In the event that Licensee is entitled to
receive one or more services per calendar year,
(i) Licensee shall not be entitled. to receive such
services in the first calendar year if the Effective
Date of this Schedule is after September 30 and
(i) Licensee shall not be entitled to transfer a
service to the next year if Licensee has not
utilized such service,

9.4 FAILURE TO UTILIZE SAP ENTERPRISE
SUPPORT PROVIDED BY SAP MAY PREVENT SAP
FROM BEING ABLE TO IDENTIFY AND ASSIST IN
THE CORRECTION OF POTENTIAL PROBLEMS

WHICH, IN TURN, COULD RESULT IN
UNSATISFACTORY SOFTWARE PERFORMANCE
FOR  WHICH SAP CANNOT BE HELD
RESPONSIBLE.

9.5In the event SAP licenses third party
software to Licensee under the Agreement, SAP
shall provide SAP Enterprise Support on such
third party software to the degree the applicable
third party makes such support available to SAP.
Licensee may be required to upgrade to more
recent versions of its operating systems and
databases to receive SAP Enterprise Support. If
the respective vendor offers an extension of
support for its product, SAP may offer such
extension of support under a separate written
agreement for an additional fee. If the vendor
does not provide the support services required
by SAP any more, SAP has the right to give
reasonable notice of at least three months
effective at the end of a calendar quarter of
extraordinary and partial termination on the
contractual relationship for support for the third

SAP Confidential
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urcité casové obdobie a nasledne sa vyZiadajd
alebo obnovia, spoloénost SAP vyfakturuje
Nadobldatelovi licencie poplatok za sluzby
podpory SAP Enterprise Support nahromadeny
za takéto casové obdobie a zvysi ho o poplatok
za obnovenie.

9. DalSie podmienky a ustanovenia.

9.1 Spolo¢nost SAP méZe kedykolvek zmenit
rozsah pontkanych sluzieb podpory SAP
Enterprise Support na zaklade pisomného
oznamenia doruceného tri (3) mesiace vopred.
9.2 Nadobldatel' licencie tymto potvrdzuje, e
ziskal vSetky prislusné licencie pre Riedenia
Nadobudatela licencie.

9.3 Ak je Nadobldatel licencie opravneny ziskat
jednu alebo viac sluzieb v jednom kalenddmom
roku, (i) Nadobudatel licencie nie je opravneny
ziskat tieto sluzby v prvom kalenddrnom roku,
ak je Datum nadobudnutia G€innosti tohto Popisu
neskor$i ako 30. september, a (ii) Nadobudatel
licencie nie je oprdvneny preniest sluzbu do
nasledujtceho roka, ak Nadobldatel licencie tuto
sluzbu nevyuzil.

9.4 NEVYUZIVANIE SLUZIEB PODPORY SAP

ENTERPRISE SUPPORT POSKYTOVANYCH
SPOLOCNOSTOU SAP  MOZE  ZNEMOZNIT
SPOLOCNOSTI SAP IDENTIFIKACIU

POTENCIALNYCH PROBLEMOV A POMOC PRI
ODSTRANOVANI TAKYCHTO PROBLEMOV, KTORE
BY ZASE MOHLI VIEST K NEUSPOKOJIVEMU
VYKONU SOFTVERU, ZA €O SPOLOCNOST SAP
NEMOZE NIEST ZODPOVEDNOST,

9.5 Ak spoloénost SAP Nadobldatelovi licencie
udeli licenciu na softvér tretej strany v stlade so
Zmluvou, spoloénost SAP bude poskytovat
sluzby podpory SAP Enterprise Support pre
takyto softvér tretej strany v takej miere, v akej
prisluénd tretia strana pre spoloénost SAP tito
podporu spristupni. Nadobudatel licencie mbZe
byt na ziskanie sluZieb podpory SAP Enterprise
Support poZiadany o inovaciu na novSie verzie
svojich operaénych systémov a databdz. Ak
prislusny dodavatel pontlika rozSirenie podpory
pre svoj produkt, spolo¢nost SAP méze poniknut
takéto  rozsirenie podpory na  zaklade
samostatnej pisomnej dohody a za dodatoény
poplatok. Ak dodavatel uz neposkytuje sluzby
podpory  poZadované  spolocnostou  SAP,
spoloénost SAP ma pravo minimalne podas troch
mesiacov od konca kalendarneho Stvrtroka vydat
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party software concerned.

9.6 SAP Enterprise Support is provided according
to the current maintenance phases of SAP
software releases as stated in
http://support.sap.com/releasestrategy.

9.7 The English version shall always prevail in
case of any discrepancy and/or inconsistency
between English version and its Slovak
translation.

SAP Confidential
SAP Enterprise Support Schedule (DUAL) skSK.v.4

-2018

¢iastoénom
podporu

oznam o mimoriadnom alebo
ukonéeni zmluvného vztahu pre
predmetného softvéru tretej strany.
9.6 Sluzby podpory SAP Enterprise Support sa
poskytuji v sulade s aktudlnymi fazami Gdriby
vydani softvéru spolocnosti SAP tak, ako je
uvedené na stranke
http://support.sap.com/releasestrategy.

9.7V pripade akéhokolvek rozporu a/alebo
nezrovnalosti medzi anglickou jazykovou verziou
a jej slovenskym prekladom mé vidy prednost
anglicka verzia.
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Priloha ¢. 3 — Zmluva o spracivani idajov pre sluzby SAP Support a Professional Services



1.

1.1.

1.2.

1.3.

1.4.

1.5.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

DATA PROCESSING AGREEMENT FOR SAP
SUPPORT AND PROFESSIONAL SERVICES

DEFINITIONS

“Authorized Users” means any individual to
whom Customer grants access authorization in
compliance with a SAP software license to use
the SAP Service that is an employee, agent,
contractor or representative of

a) the Customer;
b) Customer's Affiliates; or

c) Customers and Customer's Affiliates’
Business Partners (as defined under the
Software License and Support
Agreement).

“Controller” means the natural or legal person,
public authority, agency or other body which,
alone or jointly with others, determines the
purposes and means of the processing of
Personal Data; for the purposes of this DPA,
where Customer acts as Processor for another
Controller, it shall in relation to SAP be deemed
as additional and independent Controller with
the respective controller rights and obligations
under this DPA.

“Data Protection Law” means the applicable
legislation protecting the fundamental rights
and freedoms of persons and their right to
privacy with regard to the processing of
Personal Data under the Agreement.

“‘Data Subject” means an identified or
identifiable natural person as defined by Data
Protection Law.

“My Trust Center” means information available
on the SAP support portal (see:
https://support.sap.com/en/my-support/trust-

center.html) or the SAP agreements website
(see: https://www.sap.com/about/trust-
center/agreements.html) or any subsequent
website(s) made available by SAP to Customer.

ZMLUVA O SPRACOVANI UDAJOV PRE SLUZBY

1.

1.1.

1.2.

1.3.

1.4.

1.5.

SAP SUPPORT A PROFESSIONAL SERVICES

DEFINICIE

L<opravneni pouzivatelia“ znamena
fubovolného jednotlivca, ktorému Zakaznik
udeluje opravnenie na pristup v sulade s
licenciou na softvér od spolo¢nosti SAP na
pouzivanie Sluzby spolo¢nosti SAP a ktory je
zamestnancom, agentom, zmluvnym
dodavatelom alebo zastupcom

a) Zakaznika,
b) Ovladanych os6b Zakaznika alebo

c) Obchodnych partnerov Zakaznika a
Ovladanych oséb Zakaznika (ako je to
definované v Zmluve o poskytnuti licencie
a podpore pre Softvér).

.Prevadzkovatel“ znamena fyzicki alebo
pravnickl osobu, verejnu autoritu, agenturu
alebo iny organ, ktory samostatne alebo v
sucinnosti s ostatnymi ur€uje ucely a spdsoby
spracovania Osobnych udajov, a ak Zakaznik
pbsobi ako Spracovatel iného
Prevadzkovatela, bude sa na Ucely tejto ZSU a
v slvislosti so spolo¢nostou SAP povazovat za
dalSieho a nezavislého Prevadzkovatela s
prislusnymi pravami a povinnostami
prevadzkovatela, ktoré mu vyplyvaju z tejto
ZSU.

.Zakon o ochrane udajov“ znamena prislusné
pravne predpisy na ochranu zakladnych prav a
slobéd oséb a ich prava na sukromie v
suUvislosti so spracovanim Osobnych udajov
podla Zmluvy.

,Dotknuta osoba“ znamena identifikovanu
alebo identifikovatelnu fyzicki osobu, ako to
definuje Zakon o ochrane udajov.

,My Trust Center* znamena informacie
dostupné na portali podpory spolo¢nosti SAP
(pozrite: https://support.sap.com/en/my-
support/trust-center.html), webovej lokalite
zmluv spolo¢nosti SAP (pozrite:
https://www.sap.com/about/trust-
center/agreements.html) alebo [fubovolnych
naslednych  webovych lokalitdch, ktoré
spolo¢nost’ SAP spristupnila Zakaznikovi.
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1.6.

1.7.

1.8.

1.9.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

“New SCC Relevant Transfer’ means a
transfer (or an onward transfer) to a Third
Country of Personal Data that is either subject
to GDPR or to applicable Data Protection Law
and where any required adequacy means
under GDPR or applicable Data Protection Law
can be met by entering into the New Standard
Contractual Clauses.

“New Standard Contractual Clauses” means
the unchanged standard contractual clauses,
published by the European Commission,
reference 2021/914 or any subsequent final
version thereof which shall automatically apply.
To avoid doubt Modules 2 and 3 shall apply as
set out in Section 0.

“Personal Data” means any information
relating to a Data Subject which is protected
under Data Protection Law. For the purposes of
the DPA, it includes only personal data which is
supplied to or accessed by SAP or its
Subprocessors in order to provide the SAP
Support or Professional Services under the
Agreement.

“Personal Data Breach” means a confirmed:

a) accidental or unlawful destruction, loss,
alteration, unauthorized disclosure of or
unauthorized  third-party access to
Personal Data; or

b) similar incident involving Personal Data, in
each case for which a Controller is required
under Data Protection Law to provide
notice to competent data protection
authorities or Data Subjects.

“Professional Services” means
implementation services, consulting services or
services such as SAP Premium Engagement
Support  Services, Innovative Business
Solutions Development Services, Innovative
Business Solutions Development Support
Services.

1.6.

1.7.

1.8.

1.9.

,Prenos podrl'a novych SZD" znamena prenos
(alebo dalsi prenos) Osobnych Gdajov, na ktoré
sa vztahuje GDPR alebo prislusny Zakon o
ochrane udajov, do Tretej krajiny, a pri ktorom
sa pozadované adekvatne opatrenia v sulade s
GDPR alebo prislusnym Zakonom o ochrane
Udajov mézu dosiahnut uzavretim Novych
Standardnych zmluvnych doloZiek.

.,Nové sStandardné zmluvné dolozky"
znamena nezmenené Standardné zmluvné
doloZky  publikované vo  Vykonavacom
rozhodnuti Eurdpskej komisie &islo 2021/914
alebo jeho lubovolnej finalnej verzii, kiora sa
ma automaticky uplatiovat. Aby sa prediSlo
pochybnostiam, Moduly 2 a 3 sa maju
uplatfiovat tak, ako je uvedené v Clanku 0.

,Osobné udaje“ znamena informacie tykajuce
sa Dotknutej osoby, ktoré su chranené na
z&klade Zakona o ochrane udajov. Na ucely
ZSU zahffiaju len osobné udaje, ktoré boli
dodané  spoloCnosti SAP  alebo jej
Subdodavatelom, pripadne  ku  ktorym
spoloCnost SAP alebo jej Subdodavatelia
ziskavaju pristup, aby tak bolo mozné
poskytovat sluzby SAP Support alebo
Professional Services na zaklade Zmluvy.

.Porusenie ochrany osobnych
znamena:

udajov”

a) potvrdené nahodné alebo nezakonné

znicenie, stratu, pozmenenie,
neopravnené zverejnenie alebo
neopravneny pristup tretej strany k

Osobnym udajom, alebo

b) potvrdeny podobny incident zahffiajuci
Osobné udaje, pricom v oboch pripadoch
sa od Prevadzkovatela na zaklade Zakona
o ochrane osobnych udajov poZaduje, aby
to oznadmil kompetentnym organom na
ochranu udajov alebo Dotknutym osobam.

,Sluzby Professional Services® znamena
implementadné sluzby, poradenské sluzby
alebo sluzby ako SAP Premium Engagement
Support  Services, Innovative Business
Solutions Development Services, Innovative
Business Solutions Development Support
Services.
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1.13.

2.1

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

“Processor’ means a natural or legal person,
public authority, agency or other body which
processes Personal Data on behalf of the
Controller, be it directly as Processor of a
Controller or indirectly as Subprocessor of a
Processor which processes Personal Data on
behalf of the Controller.

“Schedule” means the numbered Appendix
with respect to the Standard Contractual
Clauses (2010) and the numbered Annex with
respect to the New Standard Contractual
Clauses.

“Standard Contractual Clauses (2010)"
means the (Standard Contractual Clauses
(processors)) published by the European
Commission, reference 2010/87/EU.

“Subprocessor’ or “sub-processor’ means
SAP Affiliates, SAP SE, SAP SE Affiliates and
third parties engaged by SAP, SAP SE or SAP
SE’s Affiliates in connection with the SAP
Service and which processes Personal Data in
accordance with this DPA.

“Technical and Organizational Measures”
means the technical and organizational
measures for the relevant SAP Support or
Professional Service published on the My Trust
Center.

“Third Country” means any country,
organization or territory not acknowledged by
the European Union under Article 45 of GDPR
as a safe country with an adequate level of data
protection.

BACKGROUND
Purpose and Application

This document (“DPA”) is incorporated into the
Agreement and forms part of a written
(including in electronic form) contract between
SAP and Customer. This DPA applies to
Personal Data provided by Customer and each
Controller in connection with the performance
of the SAP services as set out in the relevant

1.13.

2.1

.Spracovatel* znamena fyzicki alebo
pravnickl osobu, verejnu autoritu, agentaru
alebo iny organ, ktory spractiva Osobné udaje
v mene Prevadzkovatela, & uz priamo ako
Spracovatel Prevadzkovatela alebo nepriamo
ako Subdodavatel  Spracovatela, ktory
spracuva Osobné udaje v mene
Prevadzkovatela.

.Priloha® znamena ocislovany Dodatok k
Standardnym zmluvnym dolozkam (2010) a
oCislovany Doplnok k Novym Standardnym
zmluvnym dolozkém.

,Standardné zmluvné dolozky (2010)
znamena Standardné zmluvné dolozky
(spracovatelia) publikované Eurépskou

komisiou pod &islom 2010/87/EU.

.Subdodavatel” alebo ,Subspracovatel™
znamena Ovladané osoby spolo¢nosti SAP,
spolo¢nost SAP SE, Ovladdané osoby
spoloCnosti SAP SE a ftretie strany najaté
spolo¢nostou SAP, SAP SE alebo Ovladanymi
osobami spolo€nosti SAP SE v suvislosti so
Sluzbou spolo¢nosti SAP a spracuvajuce
Osobné udaje v sulade s touto ZSU.

.fechnické a organizacné opatrenia“
znamend technické a organizatné opatrenia
pre relevantnu sluzbu SAP Support alebo
Professional Service, ktora je publikovana na
portali My Trust Center.

.Tretia krajina“ znamena lubovolnu krajinu,
organizaciu alebo uzemie, ktoré Eurépska unia
podra Clanku 45 nariadenia GDPR neuznava
za bezpecnu krajinu s primeranou uroviou
ochrany udajov.

POZADIE
Ugel a pouzitie

Tento dokument (,ZSU*) je zacleneny do
Zmluvy a tvori sucast pisomnej (vratane
elektronickej formy) dohody medzi
spolo¢nostou SAP a Zakaznikom. Tato ZSU sa
vztahuje na Osobné Udaje poskytnuté
Zakaznikom a kazdym Prevadzkovatelom v
suvislosti s poskytovanim sluZieb spoloénosti
SAP, ako su uvedené v prisluSnej Zmluve
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2.2

2.3.

2.3.1.

2.3.2.

3.1.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

Agreement (“SAP Service(s)’) to which is
attached the present DPA which may include:

a) SAP Support as defined in the Software
License & Support Agreement; or

b) Professional Services as described in the
services agreement concluded between
SAP and the Customer (“Services
Agreement”).

Structure

Schedules 1 and 2 are incorporated into and
form part of this DPA. They set out the agreed
subject-matter, the nature and purpose of the
processing, the type of Personal Data, the
categories of data, the data subjects and the
applicable  technical and organizational
measures.

Governance

SAP acts as a Processor and Customer and
those entities that it permits to use SAP Support
or Professional Services act as Controllers
under the DPA.

Customer acts as a single point of contact and
shall obtain any relevant authorizations,
consents and permissions for the processing of
Personal Data in accordance with this DPA,
including, where applicable approval by
Controllers to use SAP as a Processor. Where
authorizations, consent, instructions or
permissions are provided by Customer these
are provided not only on behalf of the Customer
but also on behalf of any other Controller.
Where SAP informs or gives notice to
Customer, such information or notice is
deemed received by those Controllers
permitted by Customer to include Personal
Data. Customer shall forward such information
and notices to the relevant Controllers.

SECURITY OF PROCESSING

Applicability  of  the Technical and

Organizational Measures

2.2

2.3.

2.3.1.

2.3.2.

3.1

(,Sluzby spolo¢nosti SAP“), ku ktorej je
prilozena aktualna ZSU, ¢o mdze zahfiat":

a) sluzby SAP Support, ako su definované v
Zmluve o poskytnuti licencie a podpore pre
Softvér, alebo

b) sluzby Professional Services, ako su
opisané v zmluve o poskytovani sluzieb

uzavretej medzi spolocnostou SAP a
Zakaznikom (,Zmluva o poskytovani
sluzieb®).

Struktara

Prilohy 1 a 2 st za¢lenené do tejto ZSU a tvoria
jej sucast. Opisuju dohodnuty predmet, povahu
a UucCel spracovania, typ Osobnych udajov,
kategorie udajov, dotknuté osoby a uplatnitelné
technické a organiza¢né opatrenia.

Riadenie

Spolo¢nost SAP vystupuje v ZSU ako
Spracovatel a Zakaznik a entity, ktorym
povoluje pouzivat sluzby SAP Suport alebo
Professional ~ Services,  vystupuju  ako
Prevadzkovatelia.

Zakaznik vystupuje ako jediny bod kontaktu a
musi ziskat vSetky relevantné opravnenia,
suhlasy a povolenia na spracovanie Osobnych
udajov v sulade s touto ZSU vratane pripadov,
v ktorych si pouzitie sluzieb spolo¢nosti SAP
ako Spracovatela vyzaduje zodpovedajuce
schvalenie Prevadzkovatefmi. Ak Zakaznik
poskytne opravnenia, suhlas, pokyny alebo
povolenia, poskytuje ich nielen v mene
Zakaznika, ale aj v mene akéhokolvek iného

Prevadzkovatela. =~ Ak  spoloCnost  SAP
poskytuje  Zakaznikovi informacie alebo
oznamenia, takéto informacie alebo oznamenia
sa povazuiju za poskytnuté aj

Prevadzkovatefom, ktorym Zakaznik povolil
pouzivat Osobné uUdaje. Zakaznik musi tieto
informacie a oznamenia postupit relevantnym
Prevadzkovatefom.

ZABEZPECENIE SPRACOVANIA

Uplatnitefnost Technickych a organizaénych
opatreni
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3.1.2.

3.2.

3.2.1.

3.2.2.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

SAP has implemented and will apply the
Technical and Organizational Measures.
Customer has reviewed such measures and
agrees that the measures are appropriate
taking into account the state of the art, the costs
of implementation, nature, scope, context and
purposes of the processing of Personal Data.

Schedule 2 applies only to the extent that such
SAP Services are performed on or from SAP
premises. In the case where SAP is performing
SAP Services on the Customer’s premises and
SAP is given access to Customer's systems
and data, SAP shall comply with Customer’s
reasonable administrative, technical, and
physical conditions to protect such data and

guard against unauthorized access. In
connection with any access to Customer’s
system and data, Customer shall be

responsible for providing SAP personnel with
user authorizations and passwords to access
its systems and revoking such authorizations
and terminating such access, as Customer
deems appropriate from time to time. Customer
shall not grant SAP access to Licensee
systems or personal information (of Customer
or any third party) unless such access is
essential for the performance of SAP Services.
Customer shall not store any Personal Data in
non-production environments.

Changes

SAP applies the Technical and Organizational
Measures to SAP’s entire customer base
receiving the same SAP Service. SAP may
change the Technical and Organizational
Measures at any time without notice so long as
it maintains a comparable or better level of
security. Individual measures may be replaced
by new measures that serve the same purpose
without diminishing the security level protecting
Personal Data.

SAP will publish updated versions of the
Technical and Organizational Measures on My
Trust Center and where available Customer

3.1.2.

3.2.

3.2.1.

3.2.2.

Spolo¢nost SAP implementovala a bude
uplatiovat’ Technické a organizaéné opatrenia.
Zakaznik sa s tymito opatreniami oboznamil a
suhlasi s tym, Ze tieto opatrenia su primerané z
hladiska technického stavu, nakladov na
implementaciu, povahy, rozsahu, kontextu a
UcCelov spracovania Osobnych udajov.

Priloha 2 sa uplatrfiuje len v pripade, Ze takéto
Sluzby spolocnosti SAP sa poskytuju v
priestoroch alebo z priestorov spolo¢nosti SAP.
Ak  spolo€nost SAP  poskytuje  Sluzby
spolo¢nosti SAP v priestoroch Zakaznika a ma
poskytnuty pristup k systtmom a udajom
Zakaznika, potom sa spolo¢nost SAP musi
prispdsobit odévodnenym administrativnym,
technickym a fyzickym podmienkam
Zakaznika, aby ochranila tieto udaje a zabranila
neopravnenému pristupu k nim. V suvislosti s
pristupom k systému a udajom Zakaznika
Zakaznik zodpoveda za to, Ze personalu
spoloCnosti SAP  poskytne pouzivatelské
opravnenia a hesla na pristup k svojim
systémom, ako aj za zru$enie tychto opravneni
a ukoncenia tohto pristupu, ako to Zakaznik
priebeZzne povazuje za vhodné. Zakaznik
nemobze spolo¢nosti SAP udelit pristup k
systémom ani osobnym informaciam
Nadobudatela licencie (Zakaznika alebo
lubovolnej tretej strany), ak len tento pristup nie
je dblezity pre poskytovanie Sluzieb spolo¢nosti
SAP. Zakaznik nesmie uchovavat ziadne
Osobné Udaje v inych nez produkénych
prostrediach.

Zmeny

Spolo¢nost SAP uplatiiuje Technické a
organizatné opatrenia na celu zakaznicku
zakladfiu spolo¢nosti SAP, ktorej poskytuje
rovnaku Sluzbu spolo¢nosti SAP. Spolo¢nost
SAP méze Technické a organizacné opatrenia
kedykofvek a bez upozornenia zmenit pri
zachovani porovnatelnej alebo vysSej urovne
zabezpecenia. Jednotlivé opatrenia mézu byt
nahradené novymi opatreniami, ktoré sliZia na
rovnaky u€el a neznizuju urover zabezpecéenia
ochrany Osobnych udajov.

Spolo¢nost SAP bude publikovat
aktualizované verzie Technickych a
organizaénych opatreni na portali My Trust
Center a Zakaznik sa mdze prihlasit na odber
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41.

4.1.1.

4.2.

4.3.

4.4.
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may subscribe to receive e-mail notification of
such updated versions.

SAP OBLIGATIONS
Instructions from Customer

SAP will process Personal Data only in
accordance with documented instructions from
Customer. The Agreement (including this DPA)
constitutes such documented initial instructions
and Customer may provide further instructions
during the performance of the SAP Service.

SAP will use reasonable efforts to follow any
other Customer instructions, as long as they are
required by Data Protection Law, technically
feasible and do not require changes to the
performance of the SAP Service. If any of the
before-mentioned exceptions apply, or SAP
otherwise cannot comply with an instruction or
is of the opinion that an instruction infringes
Data Protection Law, SAP will immediately
notify Customer (e-mail permitted).

Processing on Legal Requirement

SAP may also process Personal Data where
required to do so by applicable law. In such a
case, SAP shall inform Customer of that legal
requirement before processing unless that law
prohibits such information on important grounds
of public interest.

Personnel

To process Personal Data, SAP and its
Subprocessors shall only grant access to
authorized personnel who have committed
themselves to confidentiality. SAP and its
Subprocessors will regularly train personnel
having access to Personal Data in applicable
data security and data privacy measures.

Cooperation

4.1.

4.1.1.

4.2.

4.3.

4.4.

e-mailovych upozorneni na takéto
aktualizované verzie, ak je tato moznost k
dispozicii.

POVINNOSTI SPOLOCNOSTI SAP
Pokyny od Zakaznika

Spolo¢nost SAP bude spracuvat Osobné udaje
iba v stlade so zdokumentovanymi pokynmi od
Zakaznika. Zmluva (vratane tejto ZSU)
predstavuje takéto zdokumentované uvodné
pokyny a Zakaznik mbze poskytnut dalSie
pokyny pocas poskytovania Sluzby spolo¢nosti
SAP.

Spolo¢nost SAP vyvinie primerané Usilie, aby
dodrzala akékolvek dalSie pokyny Zakaznika,
ak to vyZaduje Zakon o ochrane udajov, ak to je
technicky mozné a ak si to nevyZiada zmeny v
poskytovani Sluzby spolo€nosti SAP. Ak sa
uplatriuja niektoré z vynimiek uvedenych vyssie
alebo ak spolocnost SAP nemdze z inych
dévodov dodrzat urcity pokyn, pripadne je toho
nazoru, Ze urCity pokyn poruSuje Zakon o
ochrane udajov, spolocnost SAP na to
okamzite upozorni Zakaznika (upozornenie
formou e-mailu je povolené).

Spracovanie na zaklade
pozZiadaviek

zékonnych

Spolo¢nost SAP mbdze spracuvat Osobné
udaje aj v pripadoch, v ktorych to vyZaduje
prislusny zakon. V takom pripade spolo¢nost
SAP eSte pred spracovanim informuje
Zakaznika o tejto zakonnej poZiadavke, ak len
zakon nezakazuje takéto informovanie na
z&klade ddlezitého verejného zaujmu.

Personal

Na spracovanie Osobnych udajov spolo¢nost
SAP a jej Subdodavatelia mézu udelit' pristup
len opravnenému personalu, ktory sa zaviazal
zachovavat' déverny charakter tychto udajov.
Spolo¢nost SAP a jej Subdodavatelia budu
poskytovat' personalu s pristupom k Osobnym
udajom riadne Skolenie o prisluSnych
opatreniach na zabezpelenie a ochranu
udajov.

Spolupraca
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4.41.

4.4.2.

4.5.

4.6.
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At Customer’'s request, SAP will reasonably
cooperate with Customer and Controllers in
dealing with requests from Data Subjects or
regulatory  authorities  regarding SAP’s
processing of Personal Data or any Personal
Data Breach. If SAP receives a request from a
Data Subject in relation to the Personal Data
processing hereunder, SAP will promptly notify
Customer (where the Data Subject has
provided information to identify the Customer)
via e-mail and shall not respond to such request
itself but instead ask the Data Subject to
redirect its request to Customer.

In the event of a dispute with a Data Subject as
it relates to SAP’s processing of Personal Data
under this DPA, the Parties shall keep each
other informed and, where appropriate,
reasonably co-operate with the aim of resolving
the dispute amicably with the Data Subject.
SAP will correct, delete or anonymize any
Personal Data in SAP’s possession (if any),or
restrict its processing, in accordance with the
Customer’s instruction and Data Protection
Law.

Personal Data Breach Notification

SAP will notify Customer without undue delay
after becoming aware of any Personal Data
Breach and provide reasonable information in
its possession to assist Customer to meet
Customer’s obligations to report a Personal
Data Breach as required under Data Protection
Law. SAP may provide such information in
phases as it becomes available. Such
notification shall not be interpreted or construed
as an admission of fault or liability by SAP.

Data Protection Impact Assessment

If, pursuant to Data Protection Law, Customer
(or its Controllers) are required to perform a
data protection impact assessment or prior
consultation with a regulator, at Customer’s
request, SAP will provide such documents as

4.41.

4.4.2.

4.5.

4.6.

Spolo¢nost SAP bude na Zziadost Zakaznika
primerane spolupracovat so Zakaznikom a
Prevadzkovatelmi pri spracovani poziadaviek
Dotknutych o0s6b alebo dozornych organov,
ktoré sa tykaju spracovania Osobnych udajov
spolo€nostou SAP alebo Porusenia ochrany
osobnych udajov. Ak spolo¢nost SAP prijme od
Dotknutej osoby poZziadavku v suvislosti so
spracovanim Osobnych Udajov podla tohto
dokumentu, spolo¢nost SAP to e-mailom
bezodkladne oznami Zakaznikovi (v pripadoch,
v ktorych Dotknuta osoba poskytla informacie
na identifikaciu Zakaznika) a nebude sama
reagovat na takuto poZiadavku, ale namiesto
toho poziada Dotknutd  osobu, aby
presmerovala svoju poZiadavku na Zakaznika.

V pripade sporu s Dotknutou osobou, ktory
sUvisi so spracovanim Osobnych Gdajov
spolo¢nostou SAP podla tejto ZSU, sa Strany
budld navzajom priebezne informovat a vo
vhodnych pripadoch primerane spolupracovat
s cielom po dobrom vyrieSit spor s Dotknutou
osobou. Spolo¢nost SAP opravi, odstrani alebo
anonymizuje vSetky Osobné udaje v drzbe
spolo¢nosti SAP (ak existuju), alebo obmedzi
ich spracovanie v sulade s pokynmi Zakaznika
a Zadkonom o ochrane udajov.

Upozornenie na poruSenie ochrany osobnych
udajov

Ked spolo¢nost SAP zisti akékolvek Porusenie
ochrany osobnych udajov, bez zbyto&ného
odkladu na to upozorni Zakaznika a poskytne
odbévodnené informacie vo svojej drzbe, aby
pomohla Z&kaznikovi dodrzat povinnosti
Zakaznika pri nahlasovani PoruSenia ochrany
osobnych udajov, ako to vyZzaduje Zakon o
ochrane udajov. Spolo¢nost SAP mobze
poskytnut tieto informaciach postupne, ako sa
stdvaju dostupnymi. Takéto upozornenie sa
neméze interpretovat ani povazovat za
uznanie zlyhania alebo zodpovednosti
spolo¢nosti SAP.

Posudenie vplyvov ochrany udajov

Ak sa od Zakaznika (alebo jeho
Prevadzkovatelov) v sulade so Zakonom o
ochrane uUdajov poZaduje posudenie vplyvov
ochrany udajov  alebo predchadzajuca
konzultacia s regulaCnym organom, spolo¢nost
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are generally available for the SAP Service (for
example, this DPA, the Agreement, Audit
Reports and Certifications). Any additional
assistance shall be mutually agreed between
the Parties.

DATA DELETION

Customer hereby instructs SAP to delete the
Personal Data remaining with SAP (if any)
within a reasonable time period in line with Data
Protection Law (not to exceed six months) once
Personal Data is no longer required for
execution of the Agreement, unless applicable
law requires retention.

CERTIFICATIONS AND AUDITS
Customer Audit

Customer or its independent third party auditor
reasonably acceptable to SAP (which shall not
include any third party auditors who are either a
competitor of SAP or not suitably qualified or
independent) may audit SAP’s service and
support delivery centers and IT security
practices relevant to Personal Data processed
by SAP only if:

a) SAP has not provided sufficient evidence
of its compliance with the Technical and
Organizational Measures through
providing a certification as to compliance
with ISO 27001 or other standards (scope
as defined in the certificate). Certifications
are available on the My Trust Center or
upon request if the certification is not
available online; or

b) a Personal Data Breach has occurred; or

c) an audit is formally requested by
Customer’s data protection authority; or

d) mandatory Data Protection Law conferring
Customer a direct audit right and provided
that Customer shall only audit once in any
12 month period unless mandatory Data

6.1.

SAP na poziadanie Zakaznika poskytne
potrebné dokumenty, ako su vo v8eobecnosti
dostupné pre Sluzbu spolo€nosti SAP
(napriklad tuto ZSU, Zmluvu, spravy z auditov
alebo certifikacie). Akukolvek dalSiu pomoc si
Strany musia vzajomne odsuhlasit.

ODSTRANENIE UDAJOV

Zakaznik tymto dava spolo¢nosti SAP pokyn,
aby v sulade so Zakonom o ochrane udajov v
primeranom ¢asovom horizonte (ktory nesmie
presiahnut Sest’ mesiacov) odstranila Osobné
Udaje v drzbe spolo¢nosti SAP (ak takéto
existuju) hned, ako Osobné udaje prestanu byt
potrebné na plnenie Zmluvy, ak len prislusné
zakony nevyzaduju ich dlhodobejsie
uchovavanie.

CERTIFIKACIE A AUDITY
Audit Zakaznika

Zakaznik alebo jeho nezavisly auditor tretej
strany, ktory je prijatelny pre spolo¢nost SAP
(o nemébze byt Ziadny nezavisly auditor tretej
strany, ktora je konkurentom spolo¢nosti SAP
alebo nie je dostatocne kvalifikovana alebo
nezavisla), mdze vykonat audit centier
poskytovania sluzieb a podpory a postupov
zabezpecenia IT spolo¢nosti SAP, ktoré sa

tykaju  Osobnych udajov  spracovanych
spoloCnostou SAP, len v nasledujucich
pripadoch:

a) spolocnost SAP neposkytla dostatocné
dékazy o dodrziavani suladu s
Technickymi a organizaénymi opatreniami
poskytnutim certifikatu stuladu s normami
ISO 27001 alebo inymi normami (v
rozsahu, v akom je to definované v
certifikate), pricom certifikacie su k
dispozicii na portali My Trust Center alebo
na vyziadanie, ak certifikacia nie je k
dispozicii online, alebo

b) doSlo k Poru$eniu ochrany osobnych
udajov alebo

c) o audit formalne poziadal organ na
ochranu udajov Zakaznika alebo

d) zavazny Zakon o ochrane udajov
poskytuje Z&kaznikovi pravo na priamy
audit a za predpokladu, Ze Zadkaznik moze
vykonat audit len raz za obdobie
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6.2.

6.3.

6.4.
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Protection Law requires more frequent
audits.

Other Controller Audit

Any other Controller may audit SAP’s control
environment and security practices relevant to
Personal Data processed by SAP in
accordance with and to the extent permitted
under Section 0 if it directly applies to such
other Controller. Such audit must be
undertaken through and by Customer unless
the audit must be undertaken by the other
Controller itself under Data Protection Law. If
several Controllers whose Personal Data is
processed by SAP on the basis of the
Agreement require an audit, Customer shall
use all reasonable means to combine the audits
and to avoid multiple audits.

Scope of Audit

Customer shall provide at least 60 days
advance notice of any audit unless mandatory
Data Protection Law or a competent data
protection authority requires shorter notice. The
frequency, time frame and scope of any audits
shall be mutually agreed between the parties
acting reasonably and in good faith. Customer
audits shall be limited to remote audits where
possible. If an on-site audit is mandatory, it shall
not exceed 1 business day. Beyond such
restrictions, the parties will use current
certifications or other audit reports to avoid or
minimize repetitive audits. Customer shall
provide the results of any audit to SAP.

Cost of Audits

Customer shall bear the costs of any audit
unless such audit reveals a material breach by
SAP of this DPA, then SAP shall bear its own
expenses of an audit. If an audit determines that
SAP has breached its obligations under the
DPA, SAP will promptly remedy the breach at
its own cost.

6.2.

6.3.

6.4.

dvanastich mesiacov, ak len zavazny
Zakon o ochrane udajov nevyZaduje
CastejSie audity.

Audit zo strany iného Prevadzkovatela

Lubovolny iny Prevadzkovatel mbze vykonat
audit riadiaceho prostredia a bezpecnostnych
postupov spolo¢nosti SAP tykajucich sa
Osobnych Udajov spracuvanych spolo¢nostou
SAP v sulade s a v rozsahu povolenom
Clankom 0, ak sa priamo tykaju tohto iného
Prevadzkovatela. Takyto audit sa musi
uskutoCnit’  prostrednictvom Z&kaznika a
Zakaznikom, ak len audit na zaklade Zakona o
ochrane udajov nemusi uskutoénit samotny iny
Prevadzkovatel. Ak audit pozZaduju viaceri
Prevadzkovatelia, ktorych Osobné udaje
spracuva spolo¢nost SAP na zaklade Zmluvy,
Zakaznik méze uplatnit vSetky oddvodnené
opatrenia na spojenie tychto auditov a na
vyhnutie sa viacerym auditom.

Rozsah auditu

Ak zavazny Zakon o ochrane udajov alebo
kompetentny organ na ochranu (dajov
nevyZaduje kratSie obdobie, Zakaznik musi
svoj zamer vykonat audit oznamit aspon
Sestdesiat dni vopred. Frekvenciu, &asovy
rdmec a rozsah auditov si strany musia
primerane a v dobrej viere vzajomne
odsuhlasit. Audity Zakaznika musia byt
obmedzené na audity na dialku vzdy, ked je to
mozné. Ak sa audit musi povinne vykonat na
mieste, jeho trvanie nesmie prekroCit jeden
pracovny den. Strany bez ohladu na
obmedzenia vyuziju aktualne certifikacie alebo
iné spravy z auditov, aby sa tak vyhli
opakovaniu auditov alebo znizili toto
opakovanie na minimum. Zakaznik musi
vysledky kazdého auditu poskytnut' spoloénosti
SAP.

Naklady na audity

Naklady na kazdy audit znasa Zakaznik, ak len
audit nepreukaze, Ze zo strany spolo¢nosti SAP
doSlo k zavaznému poruseniu tejto ZSU, a v
takom pripade spolo¢nost SAP musi znasat
svoje naklady na audit. Ak z auditu vyplynie, Zze
spolo¢nost SAP porusila svoje povinnosti, ktoré
jej vyplyvaju zo ZSU, spolo¢nost SAP okamzite
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7.2.

7.21.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

SUBPROCESSORS
Permitted Use

SAP is granted a general authorization to
subcontract the processing of Personal Data to
Subprocessors, provided that:

a) SAP or SAP SE on its behalf shall engage
Subprocessors under a written (including
in electronic form) contract consistent with
the terms of this DPA in relation to the
Subprocessor’'s processing of Personal
Data. SAP shall be liable for any breaches
by the Subprocessor in accordance with
the terms of this Agreement;

b) SAP will evaluate the security, privacy and
confidentiality practices of a Subprocessor
prior to selection to establish that it is
capable of providing the level of protection
of Personal Data required by this DPA,;

c) For SAP Support, SAP’s list of
Subprocessors in place on the effective
date of the Agreement is published by SAP
on My Trust Center or SAP will make it
available to Customer upon request,
including the name, address and role of
each Subprocessor SAP uses to provide
the SAP Service; and

d) For Professional Services, SAP will, upon
request of the Customer, make the list
available or identify such subprocessors
prior to the start of the applicable SAP
Services.

New Subprocessors

SAP’s use of Subprocessors is at its discretion,
provided that:

a) SAP will inform Customer in advance of
any intended additions or replacements to

7.1.

7.2.

7.21.

zabezpedi
naklady.

napravu poruSenia na vlastné

SUBDODAVATELIA
Povolené pouzivanie

Spolo¢nosti SAP sa udeluje vSeobecné
opravnenie na postupenie spracovania
Osobnych udajov na Subdodavatelov, ak su
splnené nasledujuce podmienky:

a) Spolo¢nost SAP alebo SAP SE si vo
svojom mene najme Subdodavatelov na
zaklade pisomnej (priCom prijatelna je aj
elektronicka forma) dohody o spracovani
Osobnych udajov Subdodavatelom, ktora
je z hladiska podmienok konzistentna s
podmienkami tejto ZSU. Spolo¢nost SAP
zodpoveda za vSetky porusenia zo strany
Subdodavatela v sulade s podmienkami
tejto Zmluvy.

b) Spolo¢nost SAP pred vyberom
Subdodavatela posudi jeho postupy na
zachovanie zabezpelenia, sukromia a
dovernosti, aby zistila, ¢&i dokaze
poskytovat Urovefi ochrany Osobnych
udajov, aku pozaduje tato ZSU.

c) Pre sluzby SAP Support je zoznam
Subdodavatelov  spolo€nosti  SAP  k
datumu nadobudnutia ucinnosti Zmluvy
publikovany spolo€nostou SAP na portali
My Trust Center alebo ho spolo€nost SAP
na poZiadanie spristupni Zakaznikovi, a
obsahuje nazvy, adresy a roly vSetkych
Subdodavatelov, ktorych spolonost SAP

pouziva na poskytovanie  Sluzby
spolo¢nosti SAP.
d) Pre sluzby Professional  Services

spolo€nost SAP na zaklade poziadavky
Zakaznika spristupni zoznam alebo
identifikuje takychto subdodavatelov pred
zacCatim poskytovania prislusnych Sluzieb
spolo¢nosti SAP.

Novi subdodavatelia

Spolo¢nost SAP vyuzZiva sluzby
Subdodavatelov podla vlastného uvazenia,
musi v8ak pri tom splnit’ tieto podmienky:

a) Spolo¢nost SAP bude Zakaznika vopred
informovat o vSetkych planovanych
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7.2.21.

7.2.2.2.
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the list of Subprocessors including name,
address and role of the new Subprocessor
(i) for SAP Support by posting on My Trust
Center, or by email, upon Customer’s
registration on My Trust Center and (ii) for
Professional Services by similar posting on
My Trust Center, or by e-mail, or in other
written form;

b) Customer may object to such changes as
set out in Section 0.

Objections to New Subprocessors
SAP Support

If Customer has a legitimate reason under Data
Protection Law to object to the new
Subprocessors’ processing of Personal Data,
Customer may terminate the SAP Support upon
written notice to SAP, such notice to be
provided to SAP no later than 30 days from the
date SAP informs the Customer of the new
Subprocessor. If Customer does not provide
SAP with a notice of termination within this 30
days period, Customer is deemed to have
accepted the new Subprocessor. Within the 30
days period from the date of SAP informing the
Customer of the new Subprocessor, Customer
may request that the parties discuss in good
faith a resolution to the objection. Such
discussions shall not extend the period for
providing SAP a notice of termination and does
not affect SAP’s right to use the new
Subprocessor(s) after the 30 days period.

Professional Services

If Customer has a legitimate reason under Data
Protection Law that relates to the
Subprocessors’ processing of Personal Data,
Customer may object to SAP’s use of a
Subprocessor, by notifying SAP in writing within
5 business days of SAP’s information. If
Customer objects to the use of the
Subprocessor, the parties shall discuss in good

7.2.2.

7.2.21.

7.2.2.2.

pridaniach alebo nahradeniach
Subdodavatelov vratane nazvu, adresy a
roly nového Subdodavatela (i) v pripade
sluzieb SAP Support zverejnenim na
portali My Trust Center alebo
prostrednictvom e-mailu na zaklade
registracie Zakaznika na portéli My Trust
Center a (ii) v pripade sluzieb Professional
Services podobnym zverejnenim na portali
My Trust Center alebo prostrednictvom e-
mailu, pripadne inou pisomnou formou.

b) Zakaznik méze voéi takymto zmenam
vzniest namietky, ako je uvedené v Clanku
0.

Namietky voc¢i novym Subdodavatelom.
SAP Support

Ak Zakaznik ma na zaklade Zakona o ochrane
Udajov legitimny dbévod namietat vo i
spracovaniu  Osobnych  Uddajov  novym
Subdodavatelom, Zakaznik méze vypovedat
pouzivanie sluzieb SAP Support na zaklade
pisomného oznamenia spolocnosti SAP a
takéto oznamenie je spolo¢nosti SAP potrebné
poskytnut do tridsiatich dni od datumu, kedy
spolo¢nost’ SAP informuje Zakaznika o novom
Subdodavatelovi. Ak Zakaznik neposkytne
spolo€nosti SAP oznamenie o ukonceni do
skonéenia tohto tridsatdriového obdobia,
povazuie sa to za prijatie nového
Subdodavatela zo strany Zakaznika. Pocas
tridsatdnového obdobia od datumu oznamenia,
v ktorom spolo¢nost SAP informovala
Zakaznika o novom Subdodavatelovi,
Zakaznik mbdze poziadat, aby strany v dobrej
viere prediskutovali rieSenie vyhrad. Takéto
diskusie nesmu trvat dlhSie nez do konca
obdobia na poskytnutie oznamenia spolo&nosti
SAP a nesmu ovplyvnit’ pravo spolo¢nosti SAP
pouzivat novych Subdodavatelov po uplynuti
tridsatdriového obdobia.

Professional Services

Ak Zakaznik ma na zaklade Zakona o ochrane
Uudajov legitimny dbévod namietat vo i
spracovaniu Osobnych udajov
Subdodavateflom, Zakaznik mobze namietat
voci pouzitiu Subdodavatela spolo¢nostou SAP
tak, Ze to pisomne oznami spolo€nosti SAP do
piatich pracovnych dni od svojho informovania
spolo€nostou SAP. Ak Zakaznik namieta voci
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7.2.3.

7.3.

8.1.

8.2.
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faith a resolution. SAP may choose to: (i) not
use the Subprocessor or (ii) take the corrective
steps requested by Customer in its objection
and use the Subprocessor or (iii) if this is not
possible, use the Subprocessor. If none of
these options are reasonably possible and
Customer continues to object for a legitimate
reason, either party may terminate the relevant
services on 5 days’ written notice. If Customer
does not object within 5 days of receipt of the
notice, Customer is deemed to have accepted
the Subprocessor. If Customer’'s objection
remains unresolved 30 days after it was raised,
and SAP has not received any notice of
termination, Customer is deemed to have
accepted the Subprocessor.

Any termination under this Section shall be
deemed to be without fault by either party and
shall be subject to the terms of the Agreement.

Emergency Replacement

SAP may replace a Subprocessor without
advance notice where the reason for the
change is outside of SAP’s reasonable control
and prompt replacement is required for security
or other urgent reasons. In this case, SAP will
inform  Customer of the replacement
Subprocessor as soon as possible following its
appointment. Section 0 applies accordingly.

INTERNATIONAL PROCESSING
Conditions for International Processing

SAP shall be entitled to process Personal Data,
including by using Subprocessors, in
accordance with this DPA outside the country in
which the Customer is located as permitted
under Data Protection Law.

Applicability of the Standard Contractual
Clauses (2010)

7.2.3.

7.3.

8.1.

8.2.

pouzivaniu sluzieb Subdodavatela, strany v
dobrej viere prediskutuji mozné rieSenie.
Spolo¢nost SAP sa mdze rozhodnut tak, ze: (i)
nepouzije sluzby Subdodavatela alebo (ii)
vykona néapravné opatrenia, ktoré Zakaznik
poZzaduje vo svojich namietkach, a pouzije
sluzby Subdodavatela, pripadne, (iii) ak toto nie
je mozné, pouzije sluzby Subdodavatela. Ak
nie je mozné vyuzit’ ani jednu z tychto moznosti
a Zakaznik ma nadalej namietky z
opodstatneného dévodu, ktorakolvek zo stran
mdzZe ukoncit pouzivanie relevantnych sluzZieb
do piatich dni od pisomného ozndmenia tohto
zameru. Ak Zé&kaznik nevznesie Ziadne
namietky do piatich dni od prijatia oznamenia,
povazuje sa to za prijatie Subdodavatela zo
strany Zakaznika. Ak namietka Zakaznika
zostane nevyrieSena aj po tridsiatich dfioch od
vznesenia a spolocnost SAP neprijme Ziadne
oznamenie o vypovedani, povazuje sa to za
akceptovanie  Subdodavatela zo strany
Z&kaznika.

Kazdé ukondenie podla tohto Clanku sa musi
povazovat za ukonCenie nespbsobené
zlyhanim niektorej zo stran a podlieha
podmienkam Zmluvy.

Nudzova vymena

Spolo¢nost SAP mbze vymenit Subdodavatela
bez  predchadzajuceho  upozornenia v
pripadoch, v ktorych spolo¢nost SAP nedokaze
tuto zmenu ovplyvnit a ak sa z dévodu
zabezpecenia alebo iného naliehavého dévodu
vyZzaduje okamZitd vymena. Ak je to tak,
spolocnost SAP informuje Zakaznika o tejto
vymene C€o najskér po  vymenovani
Subdodavatela. Podla toho sa uplatiuje aj
Clanok 0.

SPRACOVANIEV ZAHRANICI
Podmienky pre spracovanie v zahranici

Spolo¢nost SAP je opravnena na spracovanie
Osobnych udajov (a to aj prostrednictvom
Subdodavatelov) v sulade s touto ZSU aj mimo
krajiny, v ktorej sa Zakaznik nachadza, ak to
povoluje Zakon o ochrane udajov.
Uplatnitelnost ~ Standardnych
doloziek (2010)

zmluvnych
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8.2.1.

8.2.2.

8.2.3.

8.3.

8.3.1.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

Where for the period up to and including 26
September 2021, Personal Data of a Controller
that is subject to GDPR is processed in a Third
Country, or where Personal Data of a Swiss or
United Kingdom based Controller or another
Controller is processed in a Third Country and
such international processing requires an
adequacy means under the laws of the country
of the Controller and the required adequacy
means can be met by entering into Standard
Contractual Clauses (2010), then:

a) SAP and Customer enter into the Standard
Contractual Clauses (2010);

b) Customer joins the Standard Contractual
Clauses (2010) entered into by SAP or
SAP SE and the Subprocessor as an

independent owner of rights and
obligations; or
c) Other Controllers who have been

authorized by Customer to include
Personal Data under the Agreement may
also enter into Standard Contractual
Clauses (2010) with SAP and/or the
relevant Subprocessors in the same
manner as Customer in accordance with
Sections 0 0 and 0 above. In such case,
Customer will enter into the Standard
Contractual Clauses (2010) on behalf of
the other Controllers.

The Standard Contractual Clauses (2010) shall
be governed by the law of the country in which
the relevant Controller is established.

Where applicable Data Protection Law adopts
the New Standard Contractual Clauses as
meeting any required adequacy means as an
alternative or wupdate to the Standard
Contractual Clauses (2010) then the New
Standard Contractual Clauses shall apply in
accordance with Section 0.

Applicability of New Standard Contractual
Clauses

The following shall apply with effect from 27
September 2021 and shall solely apply in
respect of New SCC Relevant Transfers:

8.2.1.

8.2.2.

8.2.3.

8.3.

8.3.1.

Ak sa v obdobi do 26. septembra 2021 vratane
Osobné udaje Prevadzkovatela, na ktoré sa
vztahuje GDPR, spracuvaju v Tretej krajine
alebo ak sa Osobné udaje Prevadzkovatela
nachadzajiceho sa vo Svajéiarsku alebo
Spojenom krafovstve alebo iného
Prevadzkovatela spracuvaju v Tretej krajine a
toto spracovanie v zahrani€i si vyZaduje
adekvatne opatrenia podla z&konov krajiny
Prevadzkovatela a poZadované adekvatne
opatrenia je mozné dosiahnut uzavretim
Standardnych zmluvnych doloZiek (2010),
potom:

a) spoloCnost SAP a Zakaznik uzavrd
Standardné zmluvné dolozky (2010),

b) Zakaznik pristapi k  Standardnym
zmluvnym dolozkam (2010), ktoré uzavreli
spolo¢nost SAP alebo SAP SE a
Subdodavatel ako nezavisly vlastnik prav
a povinnosti, alebo

c) ini Prevadzkovatelia, ktorych Zakaznik
opravnil na zahrnutie Osobnych udajov
podla Zmluvy, mdzu tiez uzavriet
Standardné zmluvné dolozky (2010) so
spolo€nostou SAP alebo relevantnymi
Subdodavatelmi rovnakym spésobom ako
Zakaznik v sulade s Clankami 0 0 a 0
vy8Sie a v takomto pripade Zakaznik
uzavrie Standardné zmluvné dolozky
(2010) v mene inych Prevadzkovatelov.

Standardné zmluvné dolozky (2010) sa riadia
zdkonmi krajiny, v ktorej je prislusny
Prevadzkovatel usadeny.

Ak sa na zaklade prislusného Zakona o
ochrane udajov na splnenie poZadovanych
adekvatnych opatreni ako alternativa alebo
aktualizacia Standardnych zmluvnych doloZiek
(2010) prijimaju Nové Standardné zmluvné
dolozky, Nové Standardné zmluvné dolozky sa
musia uplatiiovat v stlade s Clankom 0.

Uplatnitelnost
zmluvnych doloZiek

Novych Standardnych

S uginnostou od 27. septembra 2021 sa musia
uplatfiovat’ nasledujuce podmienky, ktoré sa
musia uplathovat vyluéne vzhladom na
Prenosy podla novych SZD:

Page 13 of 20



8.3.1.1.

8.3.1.2.

8.3.2.

8.3.3.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

Where SAP is not located in a Third Country
and acts as a data exporter, SAP (or SAP SE
on its behalf) has entered into the New
Standard Contractual Clauses with each
Subprocessor as the data importer. Module 3
(Processor to Processor) of the New Standard
Contractual Clauses shall apply to such New
SCC Relevant Transfers.

Where SAP is located in a Third Country:

SAP and Customer hereby enter into the New
Standard Contractual Clauses with Customer
as the data exporter and SAP as the data
importer which shall apply as follows:

a) Module 2 (Controller to Processor) shall
apply where Customer is a Controller; and

b) Module 3 (Processor to Processor) shall
apply where Customer is a Processor.
Where Customer act as Processor under
Module 3 (Processor to Processor) of the
New Standard Contractual Clauses, SAP
acknowledges that Customer acts as
Processor under the instructions of
its Controller(s).

Other Controllers or Processors whose use of
the SAP Support or Professional Services has
been authorized by Customer under the
Agreement may also enter into the New
Standard Contractual Clauses with SAP in the
same manner as Customer in accordance with
Section 0 Error! Reference source not found.
above. In such case, Customer enters into the
New Standard Contractual Clauses on behalf of
the other Controllers or Processors.

With respect to a New SCC Relevant Transfer,
on request from a Data Subject to the
Customer, Customer may make a copy of
Module 2 or 3 of the New Standard Contractual
Clauses entered into between Customer and
SAP (including the relevant Schedules),
available to Data Subjects.

8.3.1.1.

8.3.1.2.

8.3.2.

8.3.3.

Ak sa spolocnost SAP nenachadza v Tretej
krajine a vystupuje ako exportér udajov,
spolo¢nost SAP (alebo spolo¢nost SAP SE v
jej mene) uzavrie Nové Standardné zmluvné
dolozky s kazdym Subdodavatelom ako
importérom udajov. Na takéto Prenosy podla
novych SZD sa musi uplatfiovat Modul 3 (zo
Spracovatela na Spracovatela) Novych
Standardnych zmluvnych doloZiek.

Ak sa spolo¢nost’ SAP nachadza v Tretej
krajine:

Spolo¢nost SAP a Zakaznik tymto uzavrd Nové
Standardné zmluvné dolozky so Zakaznikom
ako exportérom udajov a spolocnostou SAP
ako importérom udajov, ktoré sa uplatfiuju
takto:

a) v pripadoch, v ktorych Zakaznik je
Prevadzkovatefom, sa musi uplatnit Modul
2 (z Prevadzkovatela na Spracovatela) a

b) v pripadoch, v ktorych Zakaznik je
Spracovatelom, sa musi uplatnit Modul 3
(zo Spracovatela na Spracovatela). Ak
Zakaznik vystupuje ako Spracovatel podla
Modulu 3 (zo Spracovatela na
Spracovatela) Novych  Standardnych
zmluvnych doloziek, spolo¢nost SAP
uznava, Zze Zakaznik vystupuje ako
Spracovatel podfa pokynov
Prevadzkovatefov.

Ini Prevadzkovatelia alebo Spracovatelia,
ktorych Zakaznik opravnil na pouZivanie
sluzieb SAP Support alebo Professional
Services podla Zmluvy, mbézu tiez uzavriet
Nové S&tandardné zmluvné dolozky so
spolo€nostou SAP rovnakym spdsobom ako
Zakaznik, v sulade s Clankom 0 Error!
Reference source not found. vysSie. V
takomto pripade Zakaznik uzavrie Nové
Standardné zmluvné doloZky v mene inych
Prevadzkovatelov alebo Spracovatelov.

S ohladom na Prenos podla novych $SZD
Zakaznik na zaklade pozZiadavky Dotknutej
osoby na Zakaznika méze pre Dotknuté osoby
spristupnit’ képiu Modulu 2 alebo 3 Novych
Standardnych zmluvnych doloZiek, ktoré boli
uzavreté medzi Z&kaznikom a spolo€nostou
SAP (vratane relevantnych Priloh).
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8.3.4.

8.4.

8.5.

8.5.1.

8.5.2.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

The governing law of the New Standard
Contractual Clauses shall be the law of
Germany.

Relation of the Standard Contractual Clauses to
the Agreement

Nothing in the Agreement shall be construed to
prevail over any conflicting clause of the
Standard Contractual Clauses (2010) or the
New Standard Contractual Clauses. For the
avoidance of doubt, where this DPA further
specifies audit and Subprocessor rules, such
specifications also apply in relation to the
Standard Contractual Clauses (2010) and the
New Standard Contractual Clauses.

Third Party Beneficiary Right under the New
Standard Contractual Clauses

Where Customer is located in a Third Country
and acting as a data importer under Module 2
or Module 3 of the New Standard Contractual
Clauses and SAP is acting as Customer’s sub-
processor under the applicable Module,
the respective data exporter shall have the
following third party beneficiary right:

In the event that the Customer has factually
disappeared, ceased to exist in law or has
become insolvent (in all cases without a
successor entity that has assumed the legal
obligations of the Customer by contract or by
operation of law), the respective data exporter
shall have the right to terminate the affected
Service solely to the extent that the data
exporter’'s Personal Data is processed. In such
event, the respective data exporter also
instructs SAP to erase or return the Personal
Data.

DOCUMENTATION; RECORDS OF
PROCESSING

Each party is responsible for its compliance
with its documentation requirements, in
particular maintaining records of processing
where required under Data Protection Law.
Each party shall reasonably assist the other
party in its documentation requirements,

8.3.4.

8.4.

8.5.

8.5.1.

8.5.2.

Nové Standardné zmluvné doloZky sa riadia
zadkonmi Nemecka, ktoré sa v ich pripade
povazuju za rozhodujuce.

Vztah Standardnych zmluvnych doloZiek a
Zmluvy

Ziadne &lanky v Zmluve sa nesmu interpretovat
ako nie€o, ¢o ma prednost pred akymkolvek
konfliktnym ustanovenim Standardnych
zmluvnych doloziek (2010) alebo Novych
Standardnych zmluvnych doloZiek. Aby sa
prediSlo nedorozumeniam, ak tato ZSU
podrobnejSie Specifikuje pravidla pre audit a
Subdodavatelov, tieto Specifikacie sa uplatfiuju
aj v suvislosti so Standardnymi zmluvnymi
dolozkami (2010) a Novymi Standardnymi
zmluvnymi doloZzkami.

Pravo opravnenej tretej strany podla Novych
Standardnych zmluvnych doloZiek

Ak sa Zakaznik nachadza v Tretej krajine a
vystupuje ako importér udajov podla Modulu 2
alebo Modulu 3 Novych Standardnych
zmluvnych doloziek a spoloénost SAP
vystupuje ako subdodavatel Zakaznika podfla
uplatnitelného  Modulu, prislusny exportér
udajov ma nasledujuce pravo opravnenej tretej
strany:

Ak Zakaznik fakticky zmizne, prestane
existovat podla zdkona alebo sa ocithe v
platobnej neschopnosti (vo vSetkych pripadoch
bez néslednickeho subjektu, ktory prevzal
pravne zavazky Zakaznika podla zmluvy alebo
zo zakona), prislusny exportér udajov ma pravo
ukong€it dotknutu Sluzbu vyluéne €o sa tyka
spracovania Osobnych Udajov exportéra
udajov. Prislusny exportér udajov v takom
pripade tiez da spolo¢nosti SAP pokyn na
vymazanie alebo vratenie Osobnych udajov.

DOKUMENTACIA A ZAZNAMY O
SPRACOVANI

Kazda strana zodpovedé za to, ako dodrziava
pozZiadavky, ktoré sa na fu kladu v suvislosti s
dokumentaciou, najma o sa tyka uchovavania
zdznamov o spracovani, ak to vyZaduje Zakon
o0 ochrane udajov. Kazdad zo stran musi
primerane pomahat druhej strane s jej
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1.2.

1.21.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

including providing the information the other
party needs from it in a manner reasonably
requested by the other party (such as using an
electronic system), in order to enable the other
party to comply with any obligations relating to
maintaining records of processing.

Schedule 1 Description of the Processing

This Schedule 1 applies to describe the
Processing of Personal Data for the purposes
of the Standard Contractual Clauses (2010),
New Standard Contractual Clauses and
applicable Data Protection Law.

A. LIST OF PARTIES
Clauses

Under the Standard Contractual
(2010)

Data Exporter

The data exporter is the Customer who
concluded a Software License and Support
Agreement and/or Services Agreement with
SAP under which it benefits from SAP Service
as described under the relevant Agreement.
The data exporter allows other Controllers to
also use the SAP Service, these other
Controllers are also data exporters.

Data Importer

SAP and its Subprocessors provide the SAP
Service as defined under the relevant
Agreement concluded by the data exporter that
includes Standard Contractual Clauses (2010).

Under the New Standard Contractual Clauses

Module 2: Transfer Controller to Processor

Where SAP is located in a Third Country,
Customer is the Controller and SAP is the
Processor, then Customer is the data exporter
and SAP is the data importer.

1.2.

1.21.

poZiadavkami na dokumentaciu vratane
poskytovania informacii, ktoré od nej pozaduje
druha strana, a spésobom, ktory mdze druha
strana odbvodnene pozadovat (napriklad
pomocou elektronického systému), aby tak
umoznila druhej strane plnit' si jej povinnosti
tykajuce sa uchovavania zaznamov o
spracovani.

Priloha 1 Popis spracovania

Tato Priloha 1 sa uplatiiuje na popis
spracovania Osobnych Udajov na Ucely
Standardnych zmluvnych doloZiek (2010),
Novych Standardnych zmluvnych doloZiek a
prislusného Z&kona o ochrane udajov.

A. ZOZNAM STRAN

Podla
(2010)

Standardnych  zmluvnych doloZiek

Exportér udajov

Exportér udajov je Zakaznik, ktory so
spolo€nostou SAP uzavrel Zmluvu o poskytnuti
licencie a podpore pre Softvér alebo Zmluvu o
poskytovani sluzieb, na ktorej zaklade vyuziva
Sluzbu spolo¢nosti SAP, ako je to opisané v
relevantnej Zmluve. Exportér udajov umozZnuje
pouzivat Sluzbu spolo€nosti SAP aj inym
Prevadzkovatefom a tito ini Prevadzkovatelia
su tiez exportéri udajov.

Importér udajov

Spolo¢nost SAP a jej Subdodavatelia poskytuju
Sluzbu spolo¢nosti SAP tak, ako je to

definované v relevantnej Zmluve, ktort uzavrel
exportér (dajov a ktora zahffia Standardné

zmluvné dolozky (2010).

Podla Novych S&tandardnych zmluvnych
doloZiek

Modul 2: Prenos z Prevadzkovatela na

Spracovatela

Ak sa spoloCnost SAP nachadza v Tretej
krajine, Zakaznik je Prevadzkovatel a
spolo¢nost SAP je Spracovatel, potom
Zakaznik je exportér udajov a spolocnost’ SAP
je importér udajov.
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1.2.2.

2.1

2.2

2.3.

2.3.1.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

Module 3: Transfer Processor to Processor

Where SAP is located in a Third Country,
Customer is a Processor and SAP is a
Processor, then Customer is the data exporter
and SAP is the data importer.

B. DESCRIPTION OF TRANSFER
Data Subjects

Unless provided otherwise by the data exporter,
transferred Personal Data relates to the
following categories of Data Subjects:
employees, contractors, Business Partners or
other individuals having Personal Data stored,
transmitted to, made available to, accessed or
otherwise processed by the data importer.

Data Categories

The transferred Personal Data concerns the
following categories of data:

Customer determines the categories of data
and/or data fields which could be transferred
per SAP Service as stated in the relevant
Agreement. The transferred Personal Data
typically relates to the following categories of
data: name, phone numbers, e-mail address,
address data, system access / usage /
authorization data, company name, contract
data, invoice data, plus any application-specific
data transferred by Authorized Users and may
include financial data such as bank account
data, credit or debit card data.

Special Data Categories (if agreed)

The transferred Personal Data may comprise
special categories of personal data set out in
the Agreement (“Sensitive Data”). SAP has
taken Technical and Organizational Measures
as set out in Schedule 2 to ensure a level of
security appropriate to protect also Sensitive
Data.

1.2.2.

2.1

2.2

2.3.

2.3.1.

Modul  3:
Spracovatela

Prenos zo Spracovatela na

Ak sa spoloCnost SAP nachadza v Tretej
krajine, Zakaznik je Spracovatel a spolocnost
SAP je Spracovatel, potom Zakaznik je
exportér udajov a spolo¢nost SAP je importér
udajov.

B. POPIS PRENOSU
Dotknuté osoby

Ak exportér udajov neuvedie inak, prenesené
Osobné udaje sa tykaju nasledujucich kategorii
Dotknutych  0s0b: zamestnanci, zmluvni
dodavatelia, Obchodni partneri alebo ini
jednotlivci, ktorych Osobné Udaje su ulozené u
importéra udajov, prevadzané na importéra
udajov, spristupnené pre importéra udajov a ku
ktorym importér udajov ziskava pristup alebo
ich inak spracuva.

Kategodrie udajov

Prenesené Osobné Udaje sa
nasledujucich kategorii udajov:

tykaja

Zakaznik urCuje kategérie udajov alebo
Uudajové polia, ktoré je mozné preniest
prostrednictvom Sluzby spolo€nosti SAP, ako
je uvedené v relevantnej Zmluve. Prenesené
Osobné udaje sa zvy€ajne tykaju nasledujlcich
kategorii Udajov: mena, telefénne disla, e-
mailové adresy, udaje o adresach, udaje o
pristupe k systémom, pouZzivani systémov a
opravneniach pre systémy, nazvy spolo¢nosti,
udaje zmlldv, Udaje faktur a akékolvek udaje
Specifické pre urcité aplikacie a prenesené
Opravnenymi pouzivatelmi a moézu zahfhat' aj
finanéné udaje ako udaje o bankovych uctoch a
kreditnych alebo debetnych kartach.

Specialne kategérie tdajov (ak su dohodnuté)

Prenesené Osobné UuUdaje mobzu zahfiat
Specialne kategdrie osobnych udajov, ktoré su
uvedené v Zmluve (,Citlivé udaje®).
Spolo¢nost SAP  prijima Technické a
organizatné opatrenia, ako su uvedené v
Prilohe 2, na zaistenie Urovne zabezpecenia,
ktora je primerana aj na ochranu Citlivych
udajov.
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2.3.2.

24.

2.41.

24.2.

2.43.

Data Processing Agreement for SAP Support and Professional Services (DUAL) skSK.v.11-2021

The transfer of Sensitive Data may trigger the
application of the following additional
restrictions or safeguards if necessary to take
into consideration the nature of the data and the
risk of varying likelihood and severity for the
rights and freedoms of natural persons (if
applicable):

a) ftraining of personnel;

b) encryption of data in transit and at rest;

c) system access logging and general data
access logging.

Purposes of the data transfer and further
processing; Nature of the processing

The transferred Personal Data is subject to the
basic processing activities as set out in the
Agreement which may include:

a) use of Personal Data to provide the SAP
Service;

b) storage of Personal Data;

c) computer processing of Personal Data for
data transmission;

d) continuous improvement of service
features and functionalities provided as
part of the SAP Support or Professional
Service including automation, transaction
processing and machine learning; and

e) execution of instructions of Customer in
accordance with the Agreement.

Under the Software License and Support
Agreement: SAP or its Subprocessors provide
support when a Customer submits a support
ticket because the Software is not available or
not working as expected. They answer phone
calls and perform basic troubleshooting, and
handle support tickets in a tracking system.

Under the applicable Services Agreement for
Professional Services: SAP or its
Subprocessors provide Services subject to the
Order Form Services and the applicable Scope
Document.

2.3.2.

24.

2.41.

24.2.

2.43.

Prenos Citlivych udajov podla potreby méze
spustit uplatfiovanie nasledujucich
dodatoénych obmedzeni alebo opatreni, aby sa
zohladnila povaha Udajov  a riziko
pravdepodobnosti a désledkov ich pozmenenia
pre prava a slobody fyzickych oséb (ak je to
pouzitelné):

a) Skolenie personalu,

b) Sifrovanie
udajov,

prenasanych a uloZzenych

c) protokolovanie pristupu do systému a
vSeobecného pristupu k udajom.

Ugely prenosu a dalsieho spracovania tdajov,
povaha spracovania

Prenesené Osobné Uudaje su zahrnuté do
z&kladnych aktivit spracovania, ako je uvedené
v Zmluve, a mbzu zahriat”:

a) pouzivanie  Osobnych  ddajov  na
poskytovanie Sluzby spolo¢nosti SAP,

b) uchovavanie Osobnych udajov,

c) pocitacové spracovanie Osobnych Udajov
na prenos udajov,

d) neustale zlepSovanie funkcii sluzby
poskytovanych ako sucasti sluzieb SAP
Support alebo Professional Services
vratane automatizacie, spracovania
transakcii a strojového ucenia,

e) realizacia pokynov Zakaznika v sulade so
Zmluvou.

Na zaklade Zmluvy o poskytnuti licencie a
podpore pre Softvér: spolocnost SAP alebo jej
Subdodavatelia poskytuju podporu, ked
Zakaznik odosle ticket podpory, pretoze Softvér
nie je k dispozicii alebo nefunguje tak, ako sa
ocakava. Odpovedaju na telefonaty,
vykonavaju zakladné rieSenie problémov a
spracuvaju tickety podpory v sledovacom
systéme.

Na zaklade prislusnej Zmluvy o poskytnuti
sluzieb Professional Services: spolo¢nost SAP
alebo jej Subdodavatelia poskytuju Sluzby
podla Sluzieb v Objednavke a prislusnej
Specifikacie rozsahu.
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2.5.

2.6.

2.7.

2.8.

3.1.

3.1.2.

3.2.

Additional description in respect of the New
Standard Contractual Clauses

Applicable Modules of the New Standard
Contractual Clauses

a) Module 2: Transfer Controller to Processor

b) Module 3: Transfer Processor to Processor

The frequency of the transfer (e.g. whether the
data is transferred on a one-off or continuous
basis):

Transfers shall be made on a continuous basis.

The period for which the personal data will be
retained, or, if that is not possible, the criteria
used to determine that period:

Personal Data shall be retained for the duration
of the Agreement and subject to Section 0 of
the DPA.

For transfers to (sub-) processors, also specify
subject matter, nature and duration of the
processing:

In respect of the New Standard Contractual
Clauses, transfers to Subprocessors shall be
on the same basis as set out in the DPA.

C. COMPETENT SUPERVISORY
AUTHORITY

In respect of the New Standard Contractual
Clauses:

Module 2: Transfer Controller to Processor

Module 3: Transfer Processor to Processor

Where Customer is the data exporter, the
supervisory authority shall be the competent
supervisory authority that has supervision over
the Customer in accordance with Clause 13 of
the New Standard Contractual Clauses.
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2.5.

2.6.

2.7.

2.8.

3.1

3.1.2.

3.2.

Dalsi popis Novych &tandardnych zmluvnych
doloZiek

Uplatnitené moduly Novych Standardnych
zmluvnych doloZiek

a) Modul 2: Prenos z Prevadzkovatela na
Spracovatela

b) Modul 3: Prenos zo Spracovatela na
Spracovatela

Frekvencia prenosov (napr. & sa Udaje
prenasaju jednorazovo alebo kontinualne):

Prenosy sa musia uskuto&riovat’ kontinualne.

Obdobie, na ktoré sa osobné udaje budu
uchovavat, alebo (ak to nie je mozné) kritéria
pouzivané na urCovanie tohto obdobia:

Osobné udaje sa uchovavaju na obdobie
trvania Zmluvy a v sulade s Clankom 0 ZSU.

V pripade (sub-)spracovatelov zadajte aj
predmet, povahu a trvanie spracovania:

V suvislosti s Novymi Standardnymi zmluvnymi
dolozkami sa prenosy na Subdodavatelov
uskutoCriuju na rovnakej baze, ako je uvedené
v ZSU.

C. KOMPETENTNY DOZORNY ORGAN
V suvislosti s Novymi Standardnymi zmluvnymi
doloZkami

Modul 2: Prenos z Prevadzkovatela na
Spracovatela

Modul  3:
Spracovatela

Prenos zo Spracovatela na

Ak je Zakaznik exportérom udajov, dozornym
organom je kompetentny dozorny organ, ktory
dohliada na Z&kaznika v sulade s DoloZkou ¢.
13 Novych Standardnych zmluvnych doloZiek.

Priloha 2 — Technické a organiza¢né opatrenia
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This Schedule 2 applies to describe the
applicable  technical and organizational
measures for the purposes of the Standard
Contractual Clauses (2010), New Standard
Contractual Clauses and applicable Data
Protection Law.

SAP will apply and maintain the Technical and
Organizational Measures.
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Tato Priloha 2 sa uplatiiuje na popis
prislusnych technickych a organizacnych
opatreni na ugely Standardnych zmluvnych
doloziek  (2010), Novych Standardnych
zmluvnych doloZiek a prislusného Zakona o
ochrane udajov.

Spolo¢nost SAP bude uplathovat’ Technické a

organizatné opatrenia a bude vykonavat ich
udrzbu.

Page 20 of 20





