Zmluva o vytvoreni a realizacii
online marketingovej kampane

(dalej ako ,Zmluva®)

Contract for the creation and
implementation of an online
marketing campaign

(hereinafter referred to as the "Contract’)
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Zmluvné strany / Contractual Parties

1. Krajska organizécla cestovného ruchu Trnavaky kraj/
Reglonal Tourism Organisation Trnava Reglon

Obchodné meno / Business Name:!

Krajska organizacla cestovného ruchu
Trnavsky kra] / Regional Tourism Organi-

satlon Trnava Reglon

Sidlo / Registered Office:

Starohdjska 10. 817 01 Trnava, Sloven-
sko / Slovak Republic

Zaplsana v / Registered In:

Register oblastnych organizécii cestov-
ného ruchu Ministerstva dopravy Sloven-
skej republiky . 07077/2019/SCR/ The
Register of Distriot Tourism Organisations
led by Ministry of Transportation of the
Slovak Republic No. 07077/201 9/SCR

Zastupena / Represented by. Ing. Pavol Kalman, predseda / Chairman
ICO { Identification No.: 52 285 758

DIC / Tax ID No.: 2121318848

{C DPH ! VAT ID No..!

Bankové spojenie / Bank Account: VUB a.8.

IBAN:

SK81 0200 0000 0041 9882 8759

SWIFT: SUBASKBX
Email: agata.mikulova@krajzazitkov.sk

2. D-SAY INTERACTIVE LTY

(dalej ako ,Objednévatel" / hereinafter referred to as the “Orderer”)

Obchodné meno / Business Name;

D-SAY INTERACTIVE LTY

RAOUL EALLENBERG 8

Sidlo / Registered Office:
RAMAT HACHAIL
TEL AVIV
Zaplsana v / Registered in:
Zast(pena / Represented by. Eyal Huber - CEOQ
ICO / Identification No.: 513018960
DIC / Tax ID No.: 513018960
IC DPH/ VAT ID No.: 513018960

Bankové spojenie / Bank Account:

Bank Leumi Le-lsrael B.M.

IBAN; )

IL790108660000046110055

SWIFT:

LUMIILITXXX

Email; .

(dalej ako ,Dodévatel” / hereinafter referred to as the “Provider")

(spologne ako ;Zmluyné strany* / collectively referred to as the “Parties")

EdenYa@D-say.com>
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Preambula

Preamble

Dodavatel bol v procese verejného
obstaravania realizovanom Objedna-
vatelom identifikovany ako Uspedny
uchddzad o zdkazku na zabezpedenie
Online kampane ha |zraglskom triu.
Ciefom Objednavatela Je zabezpedit
na zdklade Zmluvy v&o najkratsom
Sase vytvorenie anasadenle efektiv-
nej, masivnej, presne cielene] digital-
nejlonline komunika¢nej kampane za-
meranej na propagaciu uz prebiehajl-
cej vyletnej sezény v destinacii Trnav-
sky kraj.

(A)

(B)

The Provider was Identified as the suc-
cessful bidder in the procurement pro-
cess carrled out by the Orderer for the
contract to provide an Online Cam-
palgn In the Israeli market.

The Orderer's goal i to ensure the
creation and deployment of an effec-
tive, massive, precisely targeted digi-
tal/online communication campaign fo-
cused on the promotion of the ongoing
toutist season In the Trnava region in
the shortest possible time.

(A)

(B)

1. Predmet Zmluvy

1.  Subject of the Contract

. Predmetom Zmluvy Je Gprava préav
a povinnosti Zmluvnych stran pri za-
bezpeteni vytvorenia a komplexnej re-
alizécie Online kampane na lzrael-
skom trhu (dalej ako ,Online kampaii*
alebo ,kampai“). Vyzva Objednava-
tela na predkladanie ponik, vratane
&pecifikacie zakazky, tvori prilohu €. 1
k Zmluve.

1.2. Za komplexnu realizaciu Online kam-

pane sa povazuje

' A. PPC kampaii na spravu Facebook* +
Instagram*

- uverejfiovanie kampani na propagéciu des-

tinacie a povedomia o destinacii Piestany,

Slovensko

« Analyzy a monitorovanie navétevnikov we-

bovskyich stranok ~ identifikacia ciefovych

skupin

« Nastavenie stratégie zalozenej na vysled-

koch analyzy a monitoringu

* Priprava obsahu kampane

« Spréva rozpoétu a optimalizacia nakladov

« Grafické Gpravy fotografil ( Photoshop*)

* Vykonané A/B testovanie

» Licencované obrazky z databanky

B. Sprava PPC kampane na Google* (VY-
HUADAVANIE + GDN)

+ Viykonanie &tdie uskutoénite/nosti roz-

podtu v poroynani-s konkurenciou

* Rozhranle na synchronizaciu produktu so

strankou

* Vytvaranie kampane

“+» Optimalizovanie kampane

* Préca s Google Analytics

C. Vytvorenie vstupnej stranky

The subject of the Contract is to regu-
late the rights and obligations of the
Parties in ensuring the creation and
comprehensive implementation of the
Online Campaign in the Israeli market
(hereinafter referred to as the "Online
Campaign" or the "Campaign”). The
Orderer's invitation to tender, including
the contract specification, forms Annex
1 to the Contract.

A comprehensive implementation of
the Online Campaign Is considered to
be

A. a PPC campaign to manage Facebook”
+ Instagram*

« publication of campaigns to promote the
destination and awareness of the destination
Piest'any, Slovakia

+ Analysis and monitoring of website visitors
- identification of target groups

« Setting a strategy based on the results of
analysis and monitoring

+ Preparation of campaign content

« Budget management and cost optimisation
+ Graphic photo editing (Photoshop*)

+ A/B testing performed

+ Licensed images from the databank

11,

1.2

B. PPC campaign management on
Google* (SEARCH + GDN)

+ Conduct a feasibility study of the budget
compared to competitors

+ Interface to synchronise the product with
the site

+ Creating a campaign

« Campaign optimisation

* Working with Google Analytics

C. Creating a landing page
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» Vytvorenie a navrh vstupnej stréanky

» Marketingové pisanie, ktoré motivuje ko-
nat

« Meranie cielovych stranok za utelom ma-
ximalizacie vysledkov

D. Meranie a optimalizacia

« Indtalacia sledovacich a monitorovacich
nastrojov

* Analyza Gidajov a budovanie publika

« Optimalizacia webovych stréanok pre max-
maliz&ciu hakupov

« Indtalacia Manger Tag + Google Analytics
« Vytvéranie cielov a konverzie

« Landing page creation and design
« Copywriting that motivates action
+ Measurlng target sites to maximise results

0. Measurement and optimisation

« Installation of tracking and monitoring tools
« Data analysis and audience building

+ Website optimisation to maximise pur-
chases

« Installation of Tag Manager + Google Ana-
Iytics

* Creating goals and conversions

2. Online kampaii

2. Online campaign_

2.1. Cielom Online kampane jé vzbudenie
zéujmu individudinych izraelskych ces-
tovatelov navativit destinaciu Trnavsky
kraj & upozornit na priamy let Tel Aviv
- Piedtany - Tel Aviv.

Ciefovym trhom Online kampane je
1zrael.

Ciefovymi skupinami Online kampane
su

2.2.

2.3.

kiipele a wellness, prirodu a hory,
kulttru, kulindrske zéZitky, unikatne
cestovatelské zazZitky
b) Zeny a muzi 50+
¢) Rodiny s detmi
Klugové komunikaéné odkazy Online
kampane st
a) Medicinska starostlivost/welliness
b) Letny relax
¢) Rodinna dovolenka
d) Kulttrne zazZitky
Gasovanie Online kampane - od tgin-
nosti Zmluvy do 30. 9. 2023, resp. do
vy&erpania rozpo&tu na nakup medial-
neho priestoru.

2.4,

2.56.

a) Obyvatelia Izraela vyhfadavajici |

2.1. The aim of the Online Campaign is to

pique the interest of individual Israeli

travellers to visit the Trnava region and

to draw attention to the direct flight Tel

Aviv - Piedt'any - Tel Aviv.

The target market of the Online Cam-

paign is Israel.

The target groups of the Online Cam-

paign are

a) Israelis seeking spa and wellness,
nature and mountains, culture, culi-
nary experiences, unique travel ex-
periences

b) Women and men 50+

c) Families with children

The key communication messages of

the Online Campaign are

a) Medical care/weliness

b) Summer relax

¢) Family holidays

d) Cultural experiences

Timing of the Online Campaign - from

the effective date of the Contract until

30 September 2023, or until the

budget for the purchase of media

space is exhausted.

2.2,

23.

24.

2.5.

3.  Povinnosti Dodévatela

3. Obligations of the Provider

31, Dodavatel sa zavazuje zabezpeCit |3.1. The Provider undertakes to ensure the
vytvorenie a komplexnu realizéciu On- creation and comprehensive imple-
line kampane. mentation of the Online Campaign.

3.2. Dodévatel sa zavzuje vytvorit atrak- | 3.2. The Provider undertakes to create at-
tivny obsah Online kampane (videa, tractive Online Campaign content (vid-
prispeyky, bannery a pod.) a dodat ho e0s, posts, banners, etc.) and deliver it
Objednévatelovi do 3 dni od Géin- to the Orderer within 3 days of the
nosti zmluvy, entry into force of the contract.

3.3. Dod4vatel sa zavézuje bez zbytotného | 3.3. The Provider undertakes to deploy the

Online Campaign without undue delay

odkladu po nadobudnutl uéinnosti
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=

36.

37.

34

35.

nasadeni, resp.do vyterpania roz-
poétu na nakup mediéineho priestoru.

3.3. Dodavatel sa zavazuje, 2e bude pri pl-

nenl predmetu Zmluvy postupovat' s
odbornou starostiivostou, bude dodr-
diavat vdeobecne zdvdznd pravne
predpisy, poziadavky Objednavatela a
ustanovenia Zmluvy. Dodévatel Je pri
plneni predmetu Zmiuvy povinny po-
stupovat‘ gamostatie a v sudinnosti s
Objednévatelom.

Dodavatel zodpoveda za to, Ze je vy-
lusnym nositefom autorskych a inych
prav k v8etkym sudastiam/obsahu On-
line kampane a zodpoveda za.to, Ze
plhenie realizované na zéklade
Zmluvy je v stlade s platnymi prav-
nymi predpismi. Online kampafi
a v8etky jej sucasti musia reSpektovat
platné prévne predpisy krajin, ktoré
budl kampatiou dotknuté, Dodévatel
zodpoveda za porusenie prav tretej

osoby sposobenej v suvislosti s On- |

line kampariou, Dodavatel sa zava-
zuje nahradit Objednavatefovi vSetky
naklady, ktoré Objednavatelovi v tejto
stvislosti vzniknG uplatiiovanim néro-
kov tretich 0sdb.

V pripade, ak bude vysledkom plnenia
Zmluvy autorské dielo, Dodévatel ude-
luje Objednévatelovi bezodplatnt vy-
hradnt licenciu na jeho pouZitie, ktord
je bez vecného, ¢asového a lzem-
ného obmedzenia. Objednévatel je
opravneny udelit tretej osobe subli-
cenciu a to aj bez stihlasu Dodavatela.
Dodavatel je povinny analyzovat
a kontrolovat priebeh Online kampane
a korigovat ju tak, aby bola o najefek-
tivnejdia a aby boli napinené jej ciele.
Dodévatel je povinny na mesacne]
baze informovat  Objednavatela
0 priebehu Online kampane a zasielat
pravidelné spravy

3.4.

3.5.

3.6.

3.7.

3.8.

months after ite deployment, or until
the budget for the purchase of media
space Is exhausted,

The Provider undertakes to act with
professional diligence in the perfor-
mance of the subject of the Contract,
to comply with generally binding legal
regulations, the requirements of the
Orderer and the provisions of the Con-
tract. The Provider is obliged to act in-
dependently and in cooperation with
the Orderer in the performance of the
subject of the Contract.

The Provider is responsible for being
the exclusive holder of the copyright
and other rights to all compo-
nents/content of the Onlfine Campaign
and Is responsible for ensuring that the
performance carried out on the basis
of the Contract complies with applica-
ble legal regulations. The online cam-
paign and all its components must re-
spect the applicable legal regulations
of the countries affected by the cam-
paign. The Provider is responsible for
the violation of the rights of a third
party caused in connection with the
Online Campaign; the Provider under-
takes to compensate the Orderer for
all costs hereby incurred by the Or-
derer by asserting the claims of third
parties.

If the performance of the Contract re-
sults in a work of authorship, the Pro-
vider grants the Orderer a royalty-free
exclusive licence to use it, which is
without material, temporal and territo-
rial limitation. The Orderer is entitled to
grant a sub-licence to a third party,
even without the Provider's consent.
The Provider is obliged to analyse and
oversee the course of the Online Cam-
paign so that it is as effective as possi-
ble and its objectives are met.
The Provider is obliged to inform the
Orderer on a monthly basis about the
progress of the Online Campaign and
to send regular reports

Povinnosti Objednévatela

Obligations of the Orderer

Objednévatel je poyinny - poskytnut

The Orderer is obliged to provide the

Dodévatefovj stinnost nevyhnutnd

Provider with the necessary assis-
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4.1, Objednévatel je povinny poskyinGt[4.1. The Orderer Is obliged to provide the
Dodéavatelovi suginnost' nevyhnutnli Provider with the necessary assis-
pre vytvorenie a komplexntl reallzéciu tance for the creation and comprehen-
Online kampane. sive Implementation of the Online

Campaign.

4.2. Objedndvatel Je povinny poskytnit' [ 4.2. The Otderer is obliged to provide the
Doddvatelovi pristup k fotobanke & vi- Provider with access to the Orderer's
deobanke Objednavatela, logotyp Ob- hoto and video library, the Orderer's
jedndvatela a dizajn manuél Objedna- ogotype and the Orderer's désign
vatela, ktorych obsah je Dodavatel manual, the content of which the Pro-
opravneny pouzit' pri vytvoren! Online vider Is entitled to use in the creation
kampane. of the Online Campaign.

43, Objednévatel je opravneny v priebehu | 4,3, The Orderer Is entitled to correct the
Online kampane korigovat priebeh course of the Online Campaign during
Online kampane a reklamovat vady pl- the Online Campaign and to claim de-
nenia, realizovaného na zaklade fects In the performance carried out on
Zmluvy. the basis of the Contract.

44, Objedndvatel je povinny zaplatit Do- [4.4. The Orderer is obliged to pay the Pro-
davatelovi dohodnutti odmenu za pod- vider the agreed remuneration under
mienok uvedenych v &l. 5. Zmluvy. the conditions set out in Article 5. Con-

tracts.

5. Odmena 5. Remuneration

5.1. Dodavatel ma za vytvorenie a kom- | 5.1. The Provider is entitled to a total remu-
plexnd realizdciu Online kampane neration of EUR 47,000 excluding
pravo na celkovi odmenu vsume VAT, EUR 54,984 including VAT
47 000,- Eur bez DPH, 54 984,- Eur (hereinafter referred to as the "Remu-
s DPH (dalej ako ,O0dmena‘), Cenova neration") for the creation and com-
ponuka Dodavatel tvori prilohu ¢&. 2 prehensive implementation of the
Kk Zmluve. Online Campaign. The Provider's

quotation is attached as Annex 2 to the

5.2. Sugastou Odmeny je Contract.

a) odmena za vytvorenie a realizaciu On-
line kampane (produkcia, tvorba, | 5.2. The Remuneration includes

5.3.

54,

copywriter, prispevky, banner, spon-
zorstvo, video) v sume 9 000,- Eur bez
DPH, 10 524,- Eur s DPH

b) néklady na nakup medidineho prie-
storu v sume 38 000,- Eur bez DPH,
44 460,- Eur s DPH.

Odmena zahffia vSetky, i dodatoéné,
naklady Dodévatela suvisiace s pine-
nim predmetu Zmluvy.

Zmluvné strany sa dohodli, Ze Od-
menu podfa bodu 5.2.a) Zmluvy bude
Dodévatel fakturovat po dodani ob-
sahu Online kampane (bod 3.2,
Zmluyy). Prilohou faktdry musl byt
preberaci protokol podpisany oboma
Zmluvnym  stranami potvrdzujlci do-
danie obsahu Online kampane Objed-
navatelovi,

¢) remuneration for the creation and im-

d) the cost of the purchase of media

6.3.

5.4,

plementation of the Online Campaign
(production, creation, copywriting,
posts, banner, sponsorship, video) in
the amount of EUR 9,000 excluding
VAT, EUR 10,524 including VAT

space in the amount of EUR 38,000
excluding VAT, EUR 44,460 includ-
ing VAT.

The remuneration shall include all,
even additional, costs of the Provider
relating to the performance of the sub-
ject of the Contract.

The Parties agree that the Remunera-
tion pursuant to clause 5.2.a) of the
Contract shall be invoiced by the Pro-
vider upon delivery of the Online Cam-~
paign Content (clause 3.2. of the Con-
tract). The involce must be accompa-
nied by an acceptance report signed
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5.5.

58.

5.7.

Zmluvné strany sa dohodll, 2e Od-
menu podra bodu 6.2.b) Zmluvy bude
Dodavatel fakturovat' nasledovne - 50
% sumy po uplynuti 2 mesiacov od na-
sadenia Online kampane a 50 % sumy
po ukonden! Online kampane. Sutas-
tou faktir musi byt dokumentdcia
(print sereens) o realizacii Online kam-
pane a sprava o priebehu Online kam-

pane.

Dodéavatel je opravneny fakturovat
QOdmenu po prepoditani podfa kurzo-
vého listka Eurépskej centralnej banky
v izraelskych Sekeloch.

Odmenu uhradi Objednavate! bezho-
tovostne na bankovy uéet Dodavatela.
Lehota splatnosti Odmeny je 30 dni od
dorudenia faktiry Objednavatelovi,
pricom faktira Dodavatela musf spl-
fiat vietky naleZitosti daftového a U¢-
tovného dokladu v zmysle v3eobecne
zavaznych pravnych predpisov.

5.5,

5.6.

6.7.

“of the Online Campaign Content to thﬂ

Orderer.

The Partles agree that the Remunera-
tion under clause 5.2.b) of the Contract
shall be Involced by the Provider as
follows ~ 50% after 2 months from the
deployment of the Online Campaign
and 650% after the completion of the
Online Campaign. Invoices must in-
clude documentation (print screens) of
the implementation of the Online Carn-
paign and a report on the progress of
the Online Campaign.

The Provider shall be entitled to in-
voice the Remuneration after conver-
sion according to the exchange rate of
the European Central Bank in Israeli
shekels.

The fee shall be paid by the Orderer in
cash to the Provider's bank account.
The due date for payment of the Re-
muneration Is 30 days from the deliv-
ery of the invoice to the Orderer, while
the Provider's invoice must comply
with all the requirements of a tax and
accounting document within the mean-
ing of generally binding legal regula-
tions.

Trvanie zmluvy

Duration of the Contract

6.2.

Zmiuva je uzatvorena na obdobie do
ukon&enia Online kampane (bod 2.5.
Zmiuvy) asplnenia vietkych povin-
nosti vyplyvajlcich zo Zmiuvy.

Zmluvu moZno ukongéit i pred uplynu-
tim doby uvedenej v bode 6.1. Zmiuvy,
a to dohodou alebo odstlipenim od
Zmluvy v pripade podstatného poru-
genia Zmluvy druhou Zmluvnou stra-
nou.

6.2

The contract is concluded for the pe-
riod until the end of the Online Cam-
paign (point 2.5. Contract) and the ful-
fiment of all obligations under the
Contract.

The Contract may also be terminated
before the expiry of the period speci-
fied in clause 6.1. of the Contract, by
agreement or by withdrawal from the
Contract, in the event of a material
breach of the Contract by the other

Party.

Sankcie

Sanctions

. Ak mé digitélna Online kampali vady,

moze Objednavatel od Zmluvy odsti-
pit, ak ich Dodavatel neodstranil v pri-
meranej lehote, ktorG mu Objednéva-
tef na tento (icel poskytne. Ak ma On-
line kampai opakované vady alebo
vadu, ktora predstavuje podstatné po-
rudenie Zmluvy, méze Objednavatel
od Zmluvy odstipit | bez poskytnutia
primeranej lehoty na odstranenie.

' fects, the Orderer may withdraw from

If the Digital Online Campaign has de-

the Contract if the Provider has not
remedied them within a reasonable
period of time provided by the Orderer
for this purpose. If the Online Cam-
paign has repeated defects or a defect
that constitutes a material breach of
the Contract, the Orderer may with-
draw from the Contract without giving
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“a reasonable period of time for rectifi-
catlon.

8. Zaveretné ustanovenia

8. Final provisions

8.1. Zmluva nadoblda platnost’ diiom Jej
podpisu a idinnost' ditom nasledujcim
po dni Jej zverejnenia v zmysle ust. §
5a zékona ¢. 211/2000 Z. z. o slobod-
nom pristupe K informéaciam v znenl
neskor§ich predpisov a ust. § 47a ods.
1 Obdianskeho zakonnika,
Zmluva sa mdze menit' len dohodou
Zmluvnych strén v plsomnej forme.
Pravne vztahy v Zmluve neupravené
sa riadia ustanoveniami Obchodného
zadkonnika a inych vieobecne zavéz-
nych prévnych predpisov Slovenske
republiky.
8.4. Neoddelitelnou si&astou Zmluvy su jej
prilohy, a to:
Priloha &. 1= Vyzva na predkladanie pontk
Priloha &. 2 - Cenova ponuka -
8.5. Zmluva je vyhotovend v dvoch vyhoto-
veniach, pritom kazdéa Zmluvna strany

8.2.
8.3.

po jej podpise oboma Zmluvnymi stra- |

nami dostane jedno vyhotovenie.
Zmluvné strany vyhlasuja, ze Zmluva
plne zodpoveda ich skutoénej voli,
ktort: prejavili slobodne, vazne, uréite a
zrozumitelne, bez omylu, bez akeho-
kolvek psychického alebo fyzického
néatlaku,

Zmluvné strany prehlasuju, Ze si
Zmluvu preéitali, jej obsahu porozumeli
a na znak sthlasu s jej obsahom ju

viastnoruéne podpisali.

| 8.5.

8.7.

8.1. This Contract shall enter into force on
the date of its signature and shall come
into force on the day following the date
of its publication in accordance with Art,
211/2000 Coll, on Free Access to Infor-
mation, as amended, and Art. 47a(1) of
the Civil Code.
This Contract may only be amended by
agreement of the Parties in writing.
Legal relations not regulated in the
Contract shall be governed by the pro-
visions of the Commercial Code and
other generally binding legal regula-
tions of the Slovak Republic.
8.4. An integral part of the Contract are its
annexes, namely:
Annex 1 — Invitation to tender
Annex 2 ~ Quotation
8.5. This Contract shall be drawn up in du-
plicate, one copy to be given to each
Party upon signature by both Parties.

8.2,
8.3,

8.8. The Parties declare that the Contract
fully corresponds to their true will,
which they have expressed freely, seri-
ously, certainly and comprehensibly,
without mistake, without any psycho-
logical or physical pressure.

The Parties declare that they have read
the Contract, understand its contents
and have signed it in their own hand-
writing as a token of their agreement
with its contents.

8.7.

Viln Tmava, dhalon ..... O 424,52023

Viin Tel - Aviv, dNalon Ao a..... 2023

Al
Ing. Pavol Kalman, KOCR | 1. ;
Predseda/Cliairman Majitel/Owner
Feafshd piganizieia oo

Suroh‘jskl TR
91701 Tmava v
160: 62285758

i

s 5%
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