Zmluva o poskytnuti licencie na pouzivanie

softvéru a poskytovani suvisiacich sluzieb

Zmluvné strany:

LYNX — spolo¢nost s rué¢enim obmedzenym Kosice
Gavlovicova 9

040 17 Kosice

ICO: 00692069

DIC: 2020482871

IC DPH: 5K2020482871

(d'alej len ako "SI")

Narodné centrum zdravotnickych informdacii
Lazaretska 26

811 09 Bratislava

ICO: 00165387

DIC: 2020830119

IC DPH:

(dalej len ako "zakaznik")

Dnia: 29.2.2012
(dalej len ako "datum nadobudnutia platnosti ")

Software license agreement and provison of

related services

BETWEEN

LYNX — spolo¢nost s ru¢enim obmedzenym Kosice
Gavlovicova 9

040 17 Kosice

ICO: 00692069

DIC: 2020482871

IC DPH: SK2020482871

("si")
AND

Narodné centrum zdravotnickych informacii
Lazaretska 26

811 09 Bratislava

ICO: 00165387

DIC: 2020830119

IC DPH:

("Customer")

DATED: February 29 2012
("Effective Date")

Spolo¢nost SI a zadkaznik maju Umysel sa pravne =zaviazat a, By the signatures of their duly authorized representatives below, SI
prostrednictvom podpisov ich riadne poverenymi zastupcami, sthlasia and Customer, intending to be legally bound, agree to all of the

so vSetkymi ustanoveniami tejto zmluvy a vSetkymi prilohami a provisions of this Agreement and all schedules and addenda to this
dodatkami k tejto zmluve. Agreement.

[SI] [Zakaznik]/[Customer]

Podpis/Signature: Podpis/Signature:

Meno/Print Name: Ing. Marek Grega Meno/Print Name: Ing. Andrej Orban

Funkcia/PrintTitle: konatel/Executive Funkcia/PrintTitle: riaditel/Director

Dria/Date: 29.2.2012 Dria/Date: 29.2.2012
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PREAMBULA

Zmluvné strany vyhlasujui, Ze maju vedomost o uzatvoreni Zmluvy
o Dielo ¢. objednéavatela 10/Z/2010 medzi Ministerstvom zdravotnictva
Slovenskej republiky a skupinou dodavatelov NESS Slovensko, a.s. a LYNX
- spolo¢nost s ru¢enim obmedzenym Kosice zo dria 31.3.2010 (dalej len
,2Zmluva o Dielo”). Podla bodu 2.5 Zmluvy o dielo je zakaznik
prijimatelom predmetu plnenia podla tejto zmluvy a objedndvatelom je
Ministerstvo zdravotnictva Slovenskej republiky.

1. LIMITOVANA LICENCIA

1.1. Poskytnutie. Podla ustanoveni tejto zmluvy, spoloénost SI
poskytuje  zdkaznikovi  osobnd,  neprevoditelnd,  nevyluénq,
terminovanu licenciu pocas obdobia pociato¢nej podpory na dobu 24
mesiacov - s obmedzenou pdsobnostou, softvér vo verzii cielového
kédu, popisany v prilohe A tejto zmluvy, (dalej len ako “softvér”) a
prislusnd  dokumentaciu uvedend v prilohe A  (dalej len ako
“dokumentacia”).

1.2. Dobromyselna tretia strana. Poskytovatel licencie pre Sl je
spolo¢nost SunGard Availability Services, LP (dalej len ako “SunGard”)
a jeho prévni nastupcovia a nadobudatelia su opravneni si vyméhat
naroky voci zakaznikovi.

1.3. Rozsah. Zikaznik moéze vyuzivat software a dokumentéciu
len na bezné ucely svojich podnikatelskych aktivit a pre svoje vlastné
interné obchodné potreby. Pristup k softvéru a jeho pouZitie sa
obmedzi po¢tom pouzivatelov, ktory je uvedeny v prilohe A. Zakaznik
moze kopirovat a pouZivat softvér ako neaktivnu zalohu, pre uUcely
obnovy po havérii a pre paralelné testovanie. Zakaznik méze kopirovat
dokumentaciu v rozsahu, ktory je primerane potrebny na pouzivanie
softvéru podla tejto zmluvy.

2. POPLATKY ZA PODPORU

2.1. Sucasne s licenciou v zmysle ods. 1 tejto zmluvy poskytuje
Sl zakaznikovi sluzby podpory pocas obdobia pociato¢nej podpory na
dobu 24 mesiacov. Ro¢né poplatky za podporu. Zakaznik dostava
Standardnu podporu tak, ako je to uvedené v prilohe B, zacina sa
driom nadobudnutia Ucinnosti zmluvy a pokracuje az do konca
pociato¢ného obdobia podpory, uvedeného v prilohe A (dalej len ako
“pociatocné obdobie podpory”). Zakaznik si mdzZe tuto podporu
obnovit na predifené obdobie podpory, na zaklade podpisaného
dodatku k tejto zmluve a zaplatenim spolo¢nosti SI ro¢nych poplatkov
za podporu, uvedenych v prilohe A (dalej len ako “ro¢né poplatky za
podporu”) pokial v prilohe A nie je dohodnuté inak. Pokial sa zmluvné
strany nedohodnu inak, po uplynuti poc¢iatocného obdobia podpory je
Sl na zaklade pisomného oznamenia zakaznikovi doruéenom min. 30
dni vopred opravnend upravit ro¢né poplatky za podporu, splatné
podla tejto zmluvy, za podmienky, Ze Uprava neprevysi obmedzenie
uvedené v prilohe A.

3. ZARUKY A OBMEDZENIA.

3.1. Pravo na licenciu, Ziadne porusenie. Spolo¢nost Sl zarucuje
zakaznikovi, Ze ma plné pravo na udelenie licencie podla tejto zmluvy
a ze v pripade, Ze softvér a dokumentdcia, ktoré spolo¢nost SI dorudi
zakaznikovi, sa nalezite pouzivaju pre ucel a spésobom, uvedenym v
tejto zmluve, tak sa neporusi: (a) Ziaden patent registrovany v krajine,
ktora je signatdrom Parizskeho dohovoru na ochranu priemyselného

PREAMBLE

The Contracting Parties hereby declare that they acknowledge the fact
that Contract for Work, No. of Order Party 10/Z/2010, has been made
between Ministry of Health of the Slovak Republic and group of
Contractors, i.e. NESS Slovensko, a.s. and LYNX — spolo¢nost s ruéenim
obmedzenym KoSice on 31st March 2010 (hereinafter referred to as
the “Contract for Work”). Pursuant to Par. 2.5 of the Contract for
Work, the Customer shall be recipient of the subject-matter under this
Contract and Order Party shall be Ministry of Health of the Slovak
Republic.

1. LIMITED LICENSE

1.1. Grant. Sl grants to Customer a personal, non-transferable,
non-exclusive, limited-scope, term license to use, during the initial
support term for 24 (twenty-four) months, in accordance with this
Agreement, the Software identified in Appendix A to this Agreement
in object code version only (“Software”) and the related
documentation listed in Appendix A ("Documentation").

1.2. Third Party Beneficiary. Sl’s licensor, SunGard Availability
Services, LP (“SunGard”) and SunGard’s successors and assigns shall be
entitled to enforce it directly against Customer.

1.3. Scope. Customer may use the Software and Documentation
only in the ordinary course of its business operations and for its own
internal business purposes. Access to and use of the Software by
Customer shall be limited to Number of Users, as defined in Appendix
A. Customer may copy and use the Software for inactive back-up,
disaster recovery purposes and for parallel testing. Customer may
copy the Documentation to the extent reasonably necessary for use of
the Software under this Agreement.

2. SUPPORT FEES

2.1. Simultaneously with the Licence, pursuant to Art. 1 herein,
company S| shall provide the Customer support services for initial
support term of 24 (twenty-four) months. Yearly Support Fees.
Customer is supported by the standard support as defined in
Appendix B beginning on the Effective Date and continuing until the
end of the initial support term stated in Appendix A (“Initial Support
Term”). Customer may renew this support for Renewal Support Term,
based on signed Annex to the Contract, and by paying to Sl yearly
support fees in the amount stated in Appendix A (“Yearly Support
Fees”) unless stipulated otherwise in Appendix A. On an annual
basisUnless the Parties have agreed otherwise, ,after lapse of the
initial support term, and based on by giving at least thirty (30) days’
prior written notice delivered to Customer, SI may shall be entitled to
increase adjust the Yearly Support Fees payable under this
Agreement, provided that the increase adjustment in the Yearly
Support Fees does not exceed the limitation described in Appendix A.

3. WARRANTIES AND LIMITATIONS

3.1. Right to License; No Infringement. S| warrants to Customer
that it has the full legal right to grant to Customer the license granted
under this Agreement, and that the Software and Documentation, as
and when delivered to Customer by Sl and when properly used for the
purpose and in the manner specifically authorized by this Agreement,
do not infringe upon any (i) patent registered in a country that is a
signatory to the Paris Convention for the Protection of Industrial
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vlastnictva, (b) Ziadne autorské pravo chranené Bernskym dohovorom
o ochrane literarnych a umeleckych diel, obchodné tajomstvo alebo
iné vlastnicke pravo akejkolvek osoby. Spoloc¢nost SI podpori a poisti
zakaznika voci naroku tretich stran, zodpovedajicim poruseniam hore
uvedenej zdruky. Spolo¢nost SI nebude zodpovedna, alebo mat
povinnost voCi narokom tretej strany podla ustanoveni ods. 3.1. v
pripade, Ze zakaznik neposkytne spoloc¢nosti SI pisomné oznamenie do
10 dni (za predpokladu, Ze neskorsie ozndmenie zbavi spolo¢nost SI
zodpovednosti a povinnosti podla ods. 3.1 iba v pripade, Ze spolo¢nost
S| je zaujatd takymto neskorym oznamenim) po tom, ako akykolvek
platny narok z porusenia zmluvy sa uplatiuje voci zakaznikovi a
dovoluje spolocnosti SI, aby mala vyhradnu kontrolu nad obhajobou
a urovnanim naroku. Opravné prostriedky, ustanovené podla ods. 3.1.,
sU jediné opravné prostriedky zakaznika a su jedinou povinnostou a
zodpovednostou spolocnosti Sl (¢i v zmluve, pri nedbalosti, zdsadnom
poruseni zmluvy, alebo na akomkolvek inom zdaklade) pri poruseni
zéruky, uvedenej v ods. 3.1. V pripade, Ze sa zacne uplatriovat narok z
akéhokolvek platného porusenia zmluvy, alebo sa ndarok zacne
uplatfiovat pravdepodobne na zéklade vyhradného nazoru spoloénosti
Sl, potom spoloénost SI ma moznost, na vlastné naklady:

(a) Upravit alebo nahradit vsetky alebo tie ¢asti softvéru alebo
dokumentacie, ktoré spOsobuji porusenie tak, aby uZ porusenie
nespdsobovali, za predpokladu, Ze funkénost softvéru sa nezmeni v
Ziadnom podstatnom opacnom detaile, alebo

(b) Zaobstarat pre zdkaznika pravo pokradovat v pouzivani tej
Casti softvéru alebo dokumentacie, ktora spésobuje porusenie, alebo

(c) Odstranit  vSetky alebo tie Casti softvéru alebo
dokumentacie, ktoré spdsobuju porusenie a zaplatit zakaznikovi
kore$pondujlcu Cast licenéného poplatku uvedenych v prilohe A, bez
primeraného poplatku na prenajom, ktory sa rovna 1/60 licenéného
poplatku za kazdy mesiac pouZivania softvéru. V tomto pripade sa
zmluva ukonéi, ¢o sa tyka softvéru alebo jeho casti, ktord bola
odstranena.

3.2. Porusenie zo strany zakaznika. Zakaznik sa zarucuje
spolocnosti SI, Ze ma plné pravo na to, aby jej udelil pravo na uzivanie
navrhov, planov, technickych podmienok a inych materidlov
a informacii, poskytnutych zédkaznikom, alebo v jeho mene, na to, aby
boli zahrnuté v softvéri alebo dokumentacii (dalej len ako “zédkaznicky
material”) a zaroven sa zarucuje, Ze zdkaznicky materidl neporusuje:
(a) Ziaden patent registrovany v krajine, ktora je signatarom Parizskeho
dohovoru na ochranu priemyselného vlastnictva, (b) Ziadne autorské
pravo chranené Bernskym dohovorom o ochrane literdrnych a
umeleckych diel, obchodnym tajomstvom alebo inym vlastnickym
pravom akejkolvek osoby. Zdkaznik podpori a poisti spolo¢nosti Sl
alebo SunGard vocéi naroku tretich stran, uplatnenom na zaklade
porusenia hore uvedenej zaruky, ochrannej znamky, obchodného
tajomstva, alebo iného vlastnickeho prava akejkolvek osoby v rozsahu,
ktory vyplyva z upravenia softvéru alebo dokumentacie zakaznikom
(alebo tretou stranou, ktorej zakaznik povolil takdto Gpravu vykonat).

3.3. Odopretie neautorizovanych é&innosti. Ani spoloénost SI, ani
SunGuard, nebudl zodpovedné podla Ziadneho z ustanoveni tejto
zmluvy, €o sa tyka bud’ spoluprace, nedbanlivosti alebo zasadného
porusenia, alebo z akéhokolvek iného dévodu, pokial ide o akykolvek
problém vo vykone, ndrok z porusenia, alebo v pripade akejkolvek inej
zaleZitosti, tykajucej sa neopravneného alebo nespravneho pouZivania
alebo Upravy softvéru, akejkolvek neopravnenej kombinacie softvéru s
inym  softvérom (inym ako softvérom, ktory je zahnuty
v $pecifikovanom nastaveni), akéhokolvek iného pouZitia akejkolvek
verzie softvéru inej, ako v najnoviom vydani, alebo v pripade
akéhokolvek porusenia tejto zmluvy zakaznikom.

Property, (ii) copyright protected under the Berne Convention for the
Protection of Literary and Artistic Works, trade secret or other
proprietary right of any Person. Sl shall defend and indemnify
Customer against any third party claim to the extent attributable to a
violation of the foregoing warranty. Sl shall have no liability or
obligation under this Section 3.1 unless Customer gives written notice
to SI within ten (10) days (provided that later notice shall relieve SI of
its liability and obligations under this Section 3.1 only to the extent
that Sl is prejudiced by such later notice) after any applicable
infringement claim is initiated against Customer and allows S| to have
sole control of the defense or settlement of the claim. The remedies
provided in this Section 3.1 are the sole remedies of Customer, and
shall be SI's sole obligation and liability (whether in contract,
negligence, fundamental breach, or on any other basis), for a breach
of the warranty contained in this Section 3.1. |If any applicable
infringement claim is initiated, or in Sl's sole opinion is likely to be
initiated, then Sl shall have the option, at its expense, to:

(a) modify or replace all or the infringing part of the Software or
Documentation so that it is no longer infringing, provided that the
Software functionality does not change in any material adverse
respect; or

(b) procure for Customer the right to continue using the
infringing part of the Software or Documentation; or

(c) remove all or the infringing part of the Software or
Documentation, and refund to Customer the corresponding portion of
the license fee stated in Appendix A, less a reasonable rental charge
equal to one-sixtieth (1/60) of the license fee for each month of use,
in which case this Agreement shall terminate with respect to the
Software or part thereof removed.

3.2. Customer Infringement. Customer warrants to S| that
Customer has the full legal right to grant to Sl the right to use the
designs, plans, specifications and other materials and information
provided by or on behalf of Customer for inclusion in the Software or
the Documentation ("Customer Material") and that the Customer
Material does not infringe upon any (i) patent registered in a country
that is a signatory to the Paris Convention for the Protection of
Industrial Property, (ii) copyright protected under the Berne
Convention for the Protection of Literary and Artistic Works, trade
secret or other proprietary right of any Person. Customer shall
indemnify and defend SI or SunGard against any third party claim
alleging a breach of the foregoing warranty or an infringement of a
patent, copyright, trade secret or other proprietary right of any Person
to the extent resulting from a modification of the Software or
Documentation by Customer (or a third party permitted by Customer
to make such modification).

3.3. Exclusion for Unauthorized Actions. Neither SI nor SunGard
shall have liability under any provision of this Agreement, whether in
contract, negligence, fundamental breach, or on any other basis, with
respect to any performance problem, claim of infringement or other
matter to the extent attributable to any unauthorized or improper use
or modification of the Software, any unauthorized combination of the
Software with other software (other than software included in the
Specified Configuration), any use of any version of the Software other
than the Latest Release, or any breach of this Agreement by
Customer.
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3.4. Vyssia moc. Ziadna zo zmluvnych stran nebude zodpovedna,
ani sa to nebude povaZovat za porusenie zmluvy druhou stranou, v
akomkolvek pripade nevykonania svojich povinnosti podla tejto
zmluvy, ktoré boli vysledkom udalosti mimo kontroly zmluvnych stran,
vratane vyssej moci, konania verejného nepriatela alebo teroristov,
akejkolvek armady, obcianskeho alebo regula¢ného organu, zmeny v
akomkolvek zakone alebo predpise, poziaru, povodne, zemetrasenia,
burky alebo inej podobnej udalosti, krddezZe alebo trestného zneuzitia
nesuvisiacich tretich stran, znicenia alebo vypadku oznamovacich
prostriedkov, energie alebo inych verejnych sluzieb, pracovnému
problému, nedostupnosti zasob, mimoriadnych trhovych podmienok,
alebo kvéli akémukolvek inému problému, ¢i uz podobnému, alebo
rozdielnemu od predchadzajucich dovodov, ktoré strana, ktora
nekonala podla zmluvy, nemohla rozumne predvidat.

3.5. Zrieknutie sa prava. Okrem toho, Co je vyslovene uvedené
v tejto zmluve, avzdkonom povolenom rozsahu, spoloc¢nosti Sl
a SunGard neposkytuju zastupenie a zaruky tykajuce sa softvéru alebo
akychkolvek inych zaleZitosti tykajucich sa tejto zmluvy a vsetkych
ostatnych zaruk, prdv, povinnosti, zastipeni, zodpovednosti, terminov
a podmienok (bez ohladu na to, Ci su Ustne, pisomné, jednoznacné,
alebo predpokladané, alebo vznikaju zo zmluvy alebo z deliktu, alebo
su podla zdkona alebo z nahrady Skody, alebo iné, vratane tych z
nedbalosti alebo hrubého porusenia zmluvy), tykajlcich sa softvéru
alebo akékolvek iné zdleZitosti tykajuce sa tejto zmluvy (vratane
akychkolvek  zaleZitosti  tykajucich sa  uspokojivej  kvality,
obchodovatelnosti, vhodnosti na pouzivanie, zhody s popisom alebo
vzorkou, ochranou azruénostou alebo zhody so zastipenim,
vynimajuc vsak akékolvek predpokladané zakonné zaruky tykajuce sa
zmluvy) sa tymto vyslovne vylucuju. Spoloc¢nosti SI a SunGard
nezarucuju, Ze softvér splni vSetky zakaznikove poZiadavky, alebo Ze
jeho pouZivanie bude neprerusené a bez chyb.

3.6. Obmedzenia. Okrem narokov tretej strany podla ods. 3.1.
a v zakonom povolenom rozsahu, celkova zodpovednost spolo¢nosti S|
a SunGard, vyplyvajluca z tejto zmluvy, ¢i uz zo spoluprace, deliktu,
podla zakona, alebo nahrady skody, alebo ind, vratane nedbanlivosti
alebo zdsadného porusenia zmluvy, za Ziadnych okolnosti neprekroci
vysku licenénych poplatkov, ktoré zdkaznik skutocne zaplatil
spoloc¢nosti SI, podla tejto zmluvy, s ohladom na softvér, ktory je
predmetom tejto zodpovednosti podla prilohy A.

3.7. Nasledné vylucenie skody. Za Ziadnych okolnosti spolo¢nosti
Sl a SunGard nie su zodpovedné voci zdkaznikovi alebo akejkolvek inej
osobe za straty alebo Skody, ktoré spadaju do kazdej z nasledujucich
kategrii: (a) straty v trzbach, straty v zisku, alebo obchodné straty, (b)
strata alebo poskodenie dobrého mena alebo strata predpokladanych
Uspor, (c) strata alebo poskodenie dat, alebo (d) akékolvek ndhodné,
nepriame, vzorové, nasledné alebo Specidlne skody akéhokolvek
druhu, vratane (v kazdom pripade) skéd vznikajucich z akéhokolvek
porusenia tejto zmluvy alebo akéhokolvek ukoncenia tejto zmluvy (v
kazdom pripade), a aj ked sa tato zodpovednost uréuje na zaklade
spoluprace, nedbanlivosti, iného deliktu, zdkona, alebo inak, a aj ked'
je alebo nie je predvidatelna, dokonca aj ked' spolo¢nosti Sl a SunGard
boli oboznamené alebo si boli vedomé mozZnosti takejto straty alebo
Skody.

3.8. Ostatné obmedzenia. Zaruky poskytované spolo¢nostou Sl
v tejto zmluve a povinnosti spoloc¢nosti SI, podla tejto zmluvy, sa
tykaju len zakaznika a nie jeho sesterskych spoloc¢nosti, ich zakaznikov
alebo inych os6b. Podla ods. 1.2., za Ziadnych okolnosti sa Ziadna
osoba nemdze povaZovat za dobromyselnu tretiu stranu tejto zmluvy,
alebo za osobu, majucu narok na akékolvek prava alebo opravné
prostriedky. Zdkaznik nema narok na Ziadne prava alebo opravné
prostriedky voci spolo¢nosti SI okrem toho, Co je vyslovne uvedené

3.4. Force Majeure. Neither party shall be liable for, nor shall
either party be considered in breach of this Agreement due to, any
failure to perform its obligations under this Agreement as a result of a
cause beyond its control, including any act of God or a public enemy
or terrorist, act of any military, civil or regulatory authority, change in
any law or regulation, fire, flood, earthquake, storm or other like
event, theft or criminal misconduct of unrelated third parties,
disruption or outage of communications, power or other utility, labor
problem, unavailability of supplies, extraordinary market conditions,
or any other cause, whether similar or dissimilar to any of the
foregoing, which could not have been prevented by the non-
performing party with reasonable care.

3.5. Disclaimer. Except as expressly stated in this Agreement
and to the extent permitted by law, SI and SunGard make no
representations or warranties regarding the software or any other
matter pertaining to this Agreement and all other warranties, rights,
obligations, representations, liabilities, terms or conditions (whether
they are oral, written, express or implied, or arise in contract or tort,
or under statute or indemnities or otherwise including negligence or
fundamental breach) regarding the Software or any other matter
pertaining to this Agreement (including any relating to satisfactory
quality, merchantability, fitness for purpose, conformity with
description or sample, care and skill or compliance with
representations, but excluding any implied statutory warranties
relating to title) are hereby expressly excluded. Sl and SunGard do not
warrant that the Software will meet all of Customer's requirements or
that the use of the Software will be uninterrupted or error free.

3.6. Limitations. Except for a third party claim under Section 3.1
and to the extent permitted by law, SlI's and SunGard’s total liability
under this Agreement whether in contract, tort, under statute or
indemnities or otherwise, including negligence or fundamental
breach, shall under no circumstances exceed the License Fees actually
paid by Customer to SI under this Agreement with respect to the
Software which is the subject of such liability under Appendix A.

3.7. Consequential Damage Exclusion. Under no circumstances
shall SI or SunGard be liable to Customer or any other Person for
losses or damages which fall into each of the following categories: (i)
lost revenues, lost profits or loss of business, (ii) loss of or damage to
goodwill, or loss of anticipated savings, (iii) loss of or corruption to
data, or (iv) any incidental, indirect, exemplary, consequential or
special damages of any kind, including (in each case) such damages
arising from any breach of this Agreement or any termination of this
Agreement, and (in each case) whether such liability is asserted on the
basis of contract, negligence, other tort, statute or otherwise and
whether or not foreseeable, even if SI or SunGard has been advised or
was aware of the possibility of such loss or damages.

3.8. Other Limitations. The warranties made by S| in this
Agreement, and the obligations of SI under this Agreement, run only
to Customer and not to its Affiliates, its customers or any other
Persons. Subject to Section 1.2, under no circumstances shall any
other Person be considered a third party beneficiary of this
Agreement or otherwise entitled to any rights or remedies under this
Agreement. Customer shall have no rights or remedies against Sl
except as specifically provided in this Agreement. To the extent
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vtejto zmluve. V zakone povolenom rozsahu, Ziadny uUkon alebo
narok, akéhokolvek druhu, tykajucich sa tejto zmluvy, nemoéze
zakaznik uplatiiovat neskor ako jeden rok po tom, ako sa zdkaznik
dozvedel o skutoénosti, ktora vedie k danému tkonu alebo naroku.

3.9. Otvorené vyjedndvanie. Zmluvné strany potvrdzuju
a suhlasia, Ze: (a) cena zohladriuje mieru zodpovednosti spolo¢nosti S|
tak, ako je uvedené v ¢l. 6 a Ze v pripade, Ze vyluénost a obmedzenia,
uvedené v ¢l. 6, by sa nepoutzili, potom spolo¢nost by neposkytla
softvér, dokumentaciu a sluzby za tuto cenu, (b) nie je Umyslom, aby
spolo¢nost poskytla, alebo by mala poskytnut zakaznikovi poistenie
prerusenia obchodnej cinnosti (alebo akykolvek iny druh), alebo
prevziat sa na seba akukolvek zodpovednost, ¢o by mala rovnaky
efekt, azaroven potvrdzuju asuhlasia, Ze zdkaznik je wvylucne
zodpovedny za vybratie si akejkolvek poistky alebo iného finanéného
krytia pre pripad straty alebo $kody, ktoré mozu vznikndt zo straty dat
z akéhokolvek dévodu, alebo pre akukolvek inG stratu zisku alebo
naslednd stratu alebo 3$kodu, ktorda méze wvyplyndt z pouZivania
softvéru alebo z prijatia sluZieb podla tejto zmluvy a (c) vylucenia
a obmedzenia, uvedené v¢l. 6, zdkaznik povaiuje za primerané
a predstavuju dohodnutu mieru rizika.

3.10. Dohovor spojenych narodov. Dohovor spojenych narodov
o zmluvach o medzindrodnom predaji tovarov sa nevztahuje na tuto
zmluvu alebo jej predmet.

4. DOVERNOST, VLASTNICTVO A OBMEDZUJUCI PRiSLUB.

4.1. Obmedzenia ohladom zverejnenia. Vsetky doverné
informacie jednej zmluvnej strany (dalej len ,zverejiiujuca strana“),
ktoré ma vdrizbe druha zmluvna strana (dalej len ,prijimajuca
strana“), ktoré su alebo nie su autorizované, sa musia uchovavat ako
prisne doverné a prijimajica strana musi prijat vietky primerané
opatrenia potrebné na to, aby sa uchovala ich dévernost. Doverné
informacie jednej zmluvnej strany sa nesmuU pouzivat alebo
zverejiiovat druhou stranou pre Ziadne ucely, okrem dévodov
potrebnych na realizovanie alebo plnenie tejto zmluvy, alebo okrem
pripadov, ktoré sa vyZaduju podla zakona, za predpokladu, Ze druhej
strane sa poskytne primerana prileZitost na obdrzanie ochranného
prikazu.  Prijimajuca strana obmedzuje pouzivanie a pristup
k dévernym informdcidm zverejniujucej strany iba pre tych svojich
zamestnancov, ktorych zodpovednost si vyZzaduje takéto pouZivanie
alebo pristup. Predtym, ako zamestnanci prijimajucej strany dostanu
pristup alebo sa im poskytnd akékolvek doéverné informacie
poskytujucej strany, prijimajuca strana pouci vsetkych takychto
zamestnancov o dévernej povahe informdcii a bude od nich vyzadovat,
aby dodrziavali podmienky tejto zmluvy. Prijimajuca strana je
zodpovednd za akékolvek porusenie tejto zmluvy akymkolvek zo
svojich zamestnancov alebo akoukolvek inou osobou, ktord ziska
akékolvek doverné informdcie zverejiiujucej strany alebo pristup k nim
od prijimajucej strany alebo jej prostrednictvom. Aj napriek hoci¢omu,
¢o je protichodne uvedené v tomto dokumente, spolo¢nost SI moze
poskytnut pristup k dévernym informaciam zakaznika spolocnosti
SunGard a sesterskym spolo¢nostiam spolocnosti SI  a SunGard,
vyluéne kvoli podpore plnenia povinnosti spolo¢nosti Sl vyplyvajuce
z tejto zmluvy.

4.2, Majetkové polozky spolocnosti SunGard, vilastnicke prava.
Majetkové polozky su obchodné tajomstva a sukromny majetok
spolo¢nosti SunGard, ktoré maju pre SunGard velki obchodnu
hodnotu. VSetky majetkové polozky, ktoré sa, podla tejto zmluvy,
poskytnu zakaznikovi, sa poskytuji na baze prisne doverného
a obmedzeného pouZitia. Zakaznik nesmie priamo alebo nepriamo

permitted by law, no action or claim of any type relating to this
Agreement may be brought or made by Customer more than one (1)
year after Customer first has knowledge of the basis for the action or
claim.

3.9. Open Negotiation. The parties acknowledge and agree that:
(i) the price reflects the level of liability undertaken by S| as set out in
this Section 6 and that if the exclusions and limitations contained in
this Section 6 were not to apply then SI would not be willing to
provide the Software, Documentation and services for that price, (ii) it
is not intended that Sl will or should provide business interruption (or
any other kind of) insurance to Customer (or undertake any liability
that would have the effect of doing so) and that Customer is solely
responsible for taking out any insurance policy or other financial cover
for loss or damage which may arise from loss of data for any reason or
for any other lost profits or consequential loss or damage which may
result from use of the Software or receipt of services under this
Agreement and (iii) the exclusions and limitations contained in this
Section 6 are regarded by Customer as reasonable and reflect the
agreed balance of risk.

3.10. United Nations Convention. The United Nations Convention
on Contracts for the International Sale of Goods does not apply to this
Agreement or its subject matter.

4, CONFIDENTIALITY, OWNERSHIP AND RESTRICTIVE
COVENANT
4.1. Disclosure Restrictions. All Confidential Information of one

party ("Disclosing Party") in the possession of the other ("Receiving
Party"), whether or not authorized, shall be held in strict confidence,
and the Receiving Party shall take all steps reasonably necessary to
preserve the confidentiality thereof. One party's Confidential
Information shall not be used or disclosed by the other party for any
purpose except as necessary to implement or perform this
Agreement, or except as required by law, provided that the other
party is given a reasonable opportunity to obtain a protective order.
The Receiving Party shall limit its use of and access to the Disclosing
Party's Confidential Information to only those of its employees whose
responsibilities require such use or access. The Receiving Party shall
advise all such employees, before they receive access to or possession
of any of the Disclosing Party's Confidential Information, of the
confidential nature of the Confidential Information and require them
to abide by the terms of this Agreement. The Receiving Party shall be
liable for any breach of this Agreement by any of its employees or any
other Person who obtains access to or possession of any of the
Disclosing Party's Confidential Information from or through the
Receiving Party. Notwithstanding anything to the contrary herein, Sl
may provide access to Customer’s Confidential Information to
SunGard, and SI’'s and SunGard’s respective Affiliates, solely in
furtherance of the performance of SI’s obligations under this
Agreement.

4.2, SunGard's Proprietary Items, Ownership Rights. The
Proprietary Items are trade secrets and proprietary property of
SunGard, having great commercial value to SunGard. All Proprietary
Items provided to Customer under this Agreement are being provided
on a strictly confidential and limited use basis. Customer shall not,
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oznamovat, zverejfiovat, vystavovat, poziiavat, dat, alebo inak
zverejnit akukolvek majetkovu polozku akejkolvek osobe, alebo dovolit
akejkolvek osobe, aby mala vdrzbe alebo pristup k akejkolvek
majetkovej polozke. Opravnenie na vsetky majetkové polozky a vsetky
suvisiace prava tykajlce sa patentov, autorskych prav, obchodnych
znamok, obchodnych tajomstiev, dusSevného vlastnictva a inych
majetkovych prav zostavaju vyhradne spolo¢nosti SunGard, aj
v pripade takych poloziek, ktoré boli vytvorené spoloénostou S|
vyslovne pre zdkaznika alebo v jeho mene. Tato zmluva nie je zmluva
o predaji. Vzmysle tejto zmluvy sa na zdkaznika neprevadza Ziadne
opravnenie, patent, autorské pravo, obchodna znacka obchodné
tajomstvo, dusSevné vlastnictvo alebo iné vlastnicke prava na
akékolvek majetkové polozky. Vsetky kdpie majetkovych poloZiek,
ktora ma zdkaznik vdrzbe, zostavaju vyhradnym majetkom
spolocnosti SunGard a povaZuju sa za prepozi¢ané pre zdkaznika pocas
doby trvania licencie.

4.3. Obmedzenia pri pouZivani. Okrem toho, ¢o je vyslovne
povolené platnymi zakonmi, zdkaznik nesmie vykonat, pokusit sa
vykonat, alebo dovolit akejkolvek inej osobe, aby vykonala Ziadny
z nasledujucich tkonov:

(a) pouzivat akukolvek majetkovi polozku na akykolvek ucel,
na akomkolvek mieste alebo akymkolvek spésobom, ktory nie je
vyslovne povoleny touto zmluvou, alebo

(b) vyrdbat alebo uchovavat akuikolvek kopiu akejkolvek
majetkovej polozky okrem toho, ¢o je vyslovene povolené touto
zmluvou, alebo

(c) vytvarat alebo obnovovat zdrojovy kod pre softvér, alebo
opétovne a spatne konstruovat, dekompilovat alebo rozoberat softvér,
alebo

(d) upravovat, adaptovat, prekladat, alebo wvytvarat derivaty
zalozené na softvéri alebo dokumentdcii, alebo kombinovat alebo spajat
akukolvek Cast softvéru alebo dokumentécie s alebo do iného softvéru
alebo dokumentacie, alebo

(e) odkazat sa na, ziskat rady zalebo ina¢ pouzivat majetkovu
polozku, ako sucast Usilia na vyvijanie programu, ktory ma akékolvek
funkéné atributy, vizudlne prejavy, alebo iné znaky, podobné tym, ktoré
obsahuje softvér, alebo konkurovat spolo¢nosti Sl a SunGard, alebo

(f) odstranit, vymazat, alebo sfalSovat akékolvek autorské pravo
alebo iny vlastnicky oznam, ktory je vytlaCeny, odtlaceny, pripojeny,
alebo zakddovany, alebo nahrany na akejkolvek majetkovej polozke,
alebo nezachovat vietky oznacenia o autorskom prave ainé oznamy
o vlastnictve na akejkolvek kopii akejkolvek majetkovej polozky, alebo

(8) preddvat, obchodovat, poskytovat licenciu, sublicencovat,
distribuovat, alebo inak udelit akejkolvek osobe, vratane akéhokolvek
mimo zdrojovej osoby, predajcu, konzultanta, alebo partnera, akékolvek
pravo na pouZzivanie majetkovej polozky, bud' v mene zékaznika, alebo
inak, alebo

(h) pouZivat softvér na vykonanie akejkolvek operacie
vypoltového strediska alebo periodickej operacie, alebo poskytnut
dialkové spracovanie, sietové spracovanie, sietové telekomunikacie,
alebo podobné sluzby akejkolvek osobe, bud' za odplatu, alebo inak.

4.4, Oznamenie a naprava pri poruseni zmluvy. Kazda zmluvna
strana okamtzite pisomne informuje druhu stranu o aktualnom alebo
podozrivom poruseni akéhokolvek z ustanoveni uvedenom v ¢l. 4, bud’
umyselnom alebo neumyselnom. Ta strana, ktora porusila
ustanovenie, na vlastné naklady podnikne vsetky primerane potrebné
kroky, Ziadané druhou stranou, aby zabranila poruseniu alebo vykonala

directly or indirectly, communicate, publish, display, loan, give or
otherwise disclose any Proprietary Item to any Person, or permit any
Person to have access to or possession of any Proprietary Item. Title
to all Proprietary Items and all related patent, copyright, trademark,
trade secret, intellectual property and other ownership rights shall
remain exclusively with SunGard, even with respect to such items that
were created by S| specifically for or on behalf of Customer. This
Agreement is not an agreement of sale, and no title, patent, copyright,
trademark, trade secret, intellectual property or other ownership
rights to any Proprietary Items are transferred to Customer by virtue
of this Agreement. All copies of Proprietary Items in Customer's
possession shall remain the exclusive property of SunGard and shall be
deemed to be on loan to Customer during the License Term.

4.3. Use Restrictions. Except as expressly permitted by
applicable law, Customer shall not do, attempt to do, nor permit any
other Person to do, any of the following:

(a) use any Proprietary Item for any purpose, at any location or
in any manner not specifically authorized by this Agreement; or

(b) make or retain any Copy of any Proprietary Item except as
specifically authorized by this Agreement; or

(c) create or recreate the source code for the Software, or re-
engineer, reverse engineer, decompile or disassemble the Software;
or

(d) modify, adapt, translate or create derivative works based
upon the Software or Documentation, or combine or merge any part
of the Software or Documentation with or into any other software or
documentation; or

(e) refer to, obtain guidance from or otherwise use any
Proprietary Item as part of any effort to develop a program having any
functional attributes, visual expressions or other features similar to
those of the Software or to compete with Sl or SunGard; or

(f) remove, erase or tamper with any copyright or other
proprietary notice printed or stamped on, affixed to, or encoded or
recorded in any Proprietary Item, or fail to preserve all copyright and
other proprietary notices in any Copy of any Proprietary ltem made by
Customer; or

(g) sell, market, license, sublicense, distribute or otherwise
grant to any Person, including any outsourcer, vendor, consultant or
partner, any right to use any Proprietary Item, whether on Customer's
behalf or otherwise; or

(h) use the Software to conduct any type of service bureau or
time-sharing operation or to provide remote processing, network
processing, network telecommunications or similar services to any
Person, whether on a fee basis or otherwise.

4.4. Notice and Remedy of Breaches. Each party shall promptly
give written notice to the other of any actual or suspected breach by it
of any of the provisions of this Section 4, whether or not intentional,
and the breaching party shall, at its expense, take all steps reasonably
requested by the other party to prevent or remedy the breach.
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jeho napravu.

4.5, Vynutenie. Kazdd zmluvnda strana potvrdzuje, Ze
obmedzenia, ktoré su uvedené vtejto zmluve, sU primerané
a potrebné na ochranenie legitimnych obchodnych zdujmov druhych.
Kazdd zmluvna strana potvrdzuje, Ze akékolvek porusenie akéhokolvek
ustanoveni v ¢l. 4, bude mat za nasledok nenapravitelnd skodu druhej
strane, pre ktoru peniaze nie su adekvatnou kompenzaciou danej
Skody. Ak dojde k poruseniu zmluvy, strana, ktora zmluvu neporusila,
bude opravnena, okrem vsetkych ostatnych prav a opravnych
prostriedkov, ktoré mdze mat zo zakona, alebo podla ekvity, dostat
rozhodnutie o uréitom plneni alebo prikaz vydany akymkolvek
prislusnym sudom, poZadujuci, aby porusenie sa napravilo, alebo
prikazujlci, aby vSetky zucastnené strany zastavili porusovanie zmluvy.
Existencia akéhokolvek naroku alebo pri€iny konania, ktory moze mat
zmluvna strana alebo akakolvek ind osoba voci strane, ktora neporusila
ustanovenia zmluvy, nepredstavuje obhajobu, alebo prekazku na
uplatnenie akéhokolvek ustanovenia ¢l. 4.

5. UKONCENIE ZMLUVY.

5.1. Ukoncenie zmluvy zdkaznikom. Zakaznik moZe okamzite
ukondit tuto zmluvu pisomnou vypovedou doru¢enou spoloénosti SI
za danych okolnosti:

(a) Spoloénost SI porusuje akékolvek z podstatnych povinnosti
vyplyvajucich z tejto zmluvy a nenapravi dané porusenie do 30 dni (za
predpokladu, Ze je moiné toto porusenie napravit) po tom, ako
zékaznik pisomne oznami spolo¢nost SI porusenie zmluvy a primerane
ho detailne opise.

(b) Spoloénost Sl sa rusi alebo je v likvidacii, alebo ina¢ zastavi
vsetky alebo podstatnu ¢ast jej obchodnych ¢innosti.

5.2. Ukonéenie zmluvy spoloénostou SI. Spolo¢nost SI méze
okamzite ukonéit tuto zmluvu pisomnou vypovedou dorucenou
zakaznikovi, ak zisti, Ze existuje nepovoleny rozsah pouzivania, alebo Ze
zdkaznik nekond v sulade s ustanoveniami uvedenymi v¢l. 1, ¢l. 4
aods. 6.3 alebo ods. 6.4 po tom, ¢o bol zdkaznik na mozZnost
ukonéenia upozorneny a bola mu dand mozZnost v primeranej lehote
nedostatky odstranit.

5.3. Ucinok ukonéenia zmluvy.

(a) Po datume, kedy ukoncenie prebiehajucich podpornych
sluzieb zakaznikom nadobudlo platnost, alebo v akomkolvek ¢ase, ked
si zdkaznik neobnovi jeho podporu (dalej len ako ,datum ukoncenia
podpory“), potom: (a) spolo¢nost S| prestane poskytovat vietky
prebiehajuce podporné sluzby definované v prilohe B, (b) akékolvek
zéruky spolocnosti SI, vyplyvajlce z tejto zmluvy, prestanu platit pre
obdobie po datume ukoncenia podpory, a (c) ¢o sa tyka pouzivania
softvéru zakaznikom po datume ukonéenia podpory, spolo¢nost Sl
nebude za softvér zodpovednd. Aby sa zabranilo pochybnostiam, aj
ked' sa datum ukoncenia podpory vyskytne, zakaznik méze pokracovat
v pouZzivani softvéru a dokumentacie v sulade s podmienkami v tejto
zmluve.

(b) Po ukonceni platnosti tejto zmluvy podla ustanoveni tohto
¢l.,, zadkaznik: (a) prestane pouzivat vsetky ovplyvnené softvéry
adokumentacie a (b) poda pisomnu vypoved spoloCnosti Sl
potvrdzujucu, Ze vietky kopie daného softvéru boli nastdlo vymazané
z jeho pocitacov. Ustanovenia ¢l. 3 (okrem ods. 3.1), ¢l. 4 a ¢l. 6 platia
aj po akomkolvek ukonceni platnosti tejto zmluvy, bud' podia ¢l. 5,
alebo inak. Ukoncenie alebo vyprsanie platnosti tejto zmluvy
neovplyviiuju prava oboch zmluvnych stran, ktoré vznikli pred jej

4.5. Enforcement. Each party acknowledges that the restrictions
in this Agreement are reasonable and necessary to protect the other's
legitimate business interests. Each party acknowledges that any
breach of any of the provisions of this Section 4 shall result in
irreparable injury to the other for which money damages could not
adequately compensate. If there is a breach, then the non-breaching
party shall be entitled, in addition to all other rights and remedies
which it may have at law or in equity, to have a decree of specific
performance or an injunction issued by any competent court,
requiring the breach to be cured or enjoining all Persons involved
from continuing the breach. The existence of any claim or cause of
action that a party or any other Person may have against the non-
breaching party shall not constitute a defense or bar to the
enforcement of any of the provisions of this Section 4.

5. TERMINATION

5.1. Termination by Customer. Customer may immediately
terminate this Agreement, by giving written notice of termination
delivered to Sl, upon the occurrence of any of the following events:

(a) SI breaches any of its material obligations under this
Agreement and does not cure the breach within thirty (30) days
(provided that the breach is susceptible to cure) after Customer gives
written notice to S| describing the breach in reasonable detail.

(b) Sl dissolves or liquidates or otherwise discontinues all or a
significant part of its business operations.

5.2. Termination by SI. Sl may immediately terminate this
Agreement, by giving written notice of termination delivered to
Customer, if SI discovers that there is an unauthorized scope of use or
that Customer is not in compliance with the provisions of Sections 11,
4, 6.3, or 6.4 after the Customer has been informed of a possibility of
termination and he was given a possibility to remove defaults.

5.3. Effect of Termination.

(a) Upon the effective date of termination of ongoing support
services by Customer or at any time when Customer does not renew
this support ("Support Termination Date"): (i) SI shall discontinue
providing all ongoing support services defined in Appendix B, (ii) any SI
warranties under this Agreement shall cease to apply for the period
after the Support Termination Date, and (iii) SI shall have no liability
with respect to Customer's use of the Software after the Support
Termination Date. For the avoidance of doubt, notwithstanding the
occurrence of the Support Termination Date, Customer may continue
to use the Software and Documentation in accordance with the terms
of this Agreement.

(b) Upon a termination of this Agreement under this Section
Customer shall: (i) discontinue all use of all affected Software and
Documentation and (ii) give written notice to Sl certifying that all
copies of the affected Software have been permanently deleted from
its computers. The provisions of Sections 3 (excluding 3.1), 4 and 6
shall survive any termination of this Agreement, whether under this
Section 5 or otherwise. Termination or expiry of this Agreement does
not affect the rights of either party which accrued prior to termination
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ukoncenim, alebo z udalosti, ktoré spdsobili toto ukoncéenie.

6. OSTATNE ZMLUVNE USTANOVENIA.

6.1. Publicita. Spolo¢nostiam Sl and SunGard sa dovoluje, aby sa
odvolali na a uviedli zakaznika na ich verejne dostupnych zoznamoch
zakaznikov. Spolo¢nostiam Sl a SunGard je dovolené, aby publikovali
predaj licencie podla tejto zmluvy a Sl alebo SunGard a prip. zdkaznik
sa dohodnu na spdsobe publicity.

6.2. Definované vyrazy. Tak, ako su pouZité vtejto zmluve,
nasledujuce vyrazy maju nasledujlce vyznamy:

(a) ,Sesterska spolo¢nost” znamena3, s ohladom na
Specifikovanu osobu, akakolvek osoba, ktorad priamo alebo nepriamo
kontroluje, je kontrolovana, alebo je podriadena spoloc¢nej kontrole so
Specifikovanou osobou k datumu nadobudnutia platnosti tejto zmluvy,
po dobu, pocas ktorej tento vztah zostéva platny.

(b) ,Platnd jurisdikcia“ je jurisdikcia Spojenych Statov
americkych, Slovenska, alebo akakolvek ina jurisdikcia, kde sa budu
lokalizovat akékolvek majetkové polozky, alebo odkial bude, podla
tejto zmluvy, dany pristup k majetkovym polozkam.

(c) ,Doverné informacie” su vsetky obchodné informacie,
v suvislosti s touto zmluvou, odhalené jednou zmluvnou stranou
druhej strane, pokial to nie je alebo sa neskdr nestane verejne
dostupné, inak ako porusenim akejkolvek povinnosti o dévernosti voci
strane, ktora odhalila tieto informacie alebo boli alebo neskor sa
opravnene objavili, alebo sa ziskali druhou zmluvnou stranou
z nezavislych zdrojov bez obmedzenia povinnosti ohfadom dévernosti.
Bez obmedzenia vseobecnosti hore uvedenych ustanoveni, déverné
informacie zahffaju Udaje zakaznika a detaily o pocitacovych ukonoch
zakaznika a takisto zahfnaju majetkové polozky. Déverné informacie
zahfnaju aj podmienky tejto zmluvy, ale nie skutoc¢nost, Ze tato zmluva
bola podpisand, totoznost jej zmluvnych stran, alebo totoZnost
produktov, ktoré sa podla tejto zmluvy poskytuju.

(d) ,Képia“, bud’ zhodnotena, alebo nie, je akykolvek papier,
disk, paska, film, pamatové zariadenie, alebo iny material alebo objekt,
na alebo vktorom su, bud nastdlo alebo prechodne, napisané,
zaznamenané alebo zakdédované akékolvek slova, objekty, zdrojové
kody, alebo iné symboly.

(e) ,Chyba“ je porucha vnajnovSom vydani softvéru pri
fungovani vsulade sdokumentaciou, vo vSetkych podstatnych
zreteloch a vznikla v suvislosti s riadnym a opravnenym pouZzivanim
najnovsieho vydania softvéru zakaznikom.

(f) ,Exportné zdkony” su vsetky zakony, administrativne
predpisy, alebo vykonné nariadenia akejkolvek platnej jurisdikcie,
tykajuice sa kontroly dovozu avyvozu tovarov a technickych dat,
pouZitia alebo dialkového pouZzitia softvéru a suvisiaceho majetku,
alebo registracie tejto zmluvy, vratane nariadeni spravy vyvozu
amerického ministerstva obchodu, nariadenia o medzinarodnom
obchode so zbrafiami amerického ministerstva zahrani¢nych veci
a iniciativy na zvySenu kontrolu rozsirovania.

(g) ,Spor vdobrej viere“ je spor vdobrej viere zakaznika
ohladom urcitej fakturovanej Ciastky podlia tejto zmluvy. Za spor
v dobrej viere sa povaZuje pripad iba ak: (a) zakaznik okamZite, po
obdrzani faktury, podal pisomné oznadmenie spolocnosti SI o chybe a
(b) oznamenie nalezite a detailne vysvetluje zakaznikov postoj. Za spor
v dobrej viere sa nebude povaZovat situdcia, pokial ide o faktiru ako
celok, iba kvoli tomu, Ze niektoré Ciastky, uvedené na fakture, boli

or out of the events causing such termination.

6. OTHER PROVISIONS

6.1. Publicity. SI and SunGard shall be permitted to reference
and list Customer on their publicly available customer lists. SI and
SunGard shall be permitted to publicize the license sale hereunder,
and S| or SunGard, as the case may be, and Customer agree to the
form of the publicity.

6.2. Defined Terms. As used in this Agreement, the following
terms have the following meanings:

(a) "Affiliate" means, with respect to a specified Person, any
Person which directly or indirectly controls, is controlled by, or is
under common control with the specified Person as of the date of this
Agreement, for as long as such relationship remains in effect.

(b) "Applicable Jurisdiction" means the United States of
America, Slovakia and any other jurisdiction where any Proprietary
Iltems will be located or from where any Proprietary Items will be
accessed under this Agreement.

(c) "Confidential Information" means all business information
disclosed by one party to the other in connection with this Agreement
unless it is or later becomes publicly available other than by a breach
of any obligation of confidentiality owed to the disclosing party or it
was or later is rightfully developed or obtained by the other party
from independent sources free from any duty of confidentiality.
Without limiting the generality of the foregoing, Confidential
Information shall include Customer's data and the details of
Customer's computer operations and shall also include the Proprietary
Iltems. Confidential Information shall include the terms of this
Agreement, but not the fact that this Agreement has been signed, the
identity of the parties hereto or the identity of the products licensed
under this Agreement.

(d) "Copy," whether capitalized or not, means any paper, disk,
tape, film, memory device, or other material or object on or in which
any words, object code, source code or other symbols are written,
recorded or encoded, whether permanent or transitory.

(e) "Error" means failures of the Latest Release to perform in
accordance with the Documentation in all material respects that arise
in connection with Customer’s proper and authorized use of the Latest
Release.

(f) “Export Laws” means all laws, administrative regulations,
and executive orders of any Applicable Jurisdiction relating to the
control of imports and exports of commodities and technical data, use
or remote use of software and related property, or registration of this
Agreement, including the Export Administration Regulations of the
U.S. Department of Commerce, the International Traffic in Arms
Regulations of the U.S. Department of State and the Enhanced
Proliferation Control Initiative.

(g) "Good Faith Dispute" means a good faith dispute by
Customer of certain amounts invoiced under this Agreement. A Good
Faith Dispute will be deemed to exist only if (a) Customer has given
written notice of the dispute to SI promptly after receiving the invoice
and (b) the notice explains Customer's position in reasonable detail. A
Good Faith Dispute will not exist as to an invoice in its entirety merely
because certain amounts on the invoice have been disputed.
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sporné.

(h) ,NVratane”, napisané velkymi alebo malymi pismenami,
znamena vratane, ale nie obmedzené na.
(i) Nolitelné vlastnosti“ su také vylepSenia, zlepSenia, alebo

skvalitnenia softvéru, ktoré spolo¢nost S, vyhradne na zaklade svojho
volného uvazenia, poskytne zakaznikovi za dodatoc¢ny poplatok.

(i) ,0soba” je akykolvek jedinec, vyhradné vlastnicke pravo,
spolo¢né podnikanie, partnerstvo, korporacia, spolo¢nost, firma,
banka, asociacia, druZzstvo, syndikat, majetok, vlada, vladny urad,
regulacny organ, alebo ina jednotka akéhokolvek charakteru.

(k) ,Majetkové  polozky“ suhrnne predstavuju  softvér
a dokumentaciu, cielovy azdrojovy kod softvéru, vizudlne prejavy,
formaty monitora, formaty sprav, alebo iné dizajnové vlastnosti
softvéru, vsetky myslienky, metddy, algoritmy, formuly a koncepcie,
ktoré sa pouzivaju pri vyvoji a/alebo su zahrnuté v softvéri
alebo dokumentacii, vsetky budice modifikacie, revidované vydania,
aktualizacie, vydania,  vylepsenia, zlepSenia, alebo skvalitnenia
softvéru alebo dokumentacie, vietky odvodené price (kedZe takyto
termin sa pouZziva v americkom zakone o autorskom prave) zaloZzené na
akejkolvek z predchadzajucich poloziek, alebo vsetky ich kopie.

)] Vydania“ su také modifikacie, revidované vydania
a aktualizacie softvéru, ktoré spoloénost SI, vyhradne na zédklade
svojho volného uvéZenia, zahrnie do softvéru a poskytne svojej
hlavnej klientele, vsulade so vSeobecnym trvajucim programom
podpornej sluzby bez toho, aby vyZadovala od zakaznikov zaplatenie
dodatoc¢ného poplatku za pouZivanie.

6.3. Zaujmové strany.

(a) Tato zmluva zavdzuje a prinesie prospech spolo¢nosti Sl
a zakaznikovi aich prislusSnym pravnym nastupcom a nadobudatelom
a bude nimi a voci nim vynutitelna v rozsahu, ktory je povoleny touto
zmluvou.

(b) Zakaznik neprevedie tuto zmluvu, alebo Ziadne z prav z tejto
zmluvy, ani neprideli Ziadne z povinnosti, vyplyvajucich z tejto zmluvy,
bez predchadzajuceho pisomného suhlasu spolo¢nosti SI, okrem
pripadu, ked takyto suhlas sa nevyZaduje v pripade prevodu na: (a)
kupujuceho alebo nastupcu v podstate vsetkych obchodnych
zaleZitosti zdkaznika (pokial takyto kupujuci alebo nastupca nie je
predajca softvéru alebo konkurent spolo¢nosti Sl a SunGard, alebo ich
prislusnych materskych spolo¢nosti, alebo akejkolvek z ich dcérskych
spoloénosti), alebo (b) dcérsku spoloénost zakaznika, za predpokladu,
Ze rozsah akejkolvek udelenej licencie, podla tejto zmluvy, sa nezmeni
a zdkaznik ruci za povinnosti pravneho nastupcu. Akykolvek prevod

zakaznikom vrozpore sustanoveniami vtomto odstavci bude
neplatny.
(c) Akykolvek priamy prevod tejto zmluvy, akdkolvek zmena

v kontrole zdkaznika a akykolvek prevod na zdklade fuzie, alebo inak
zo zdkona, sa pre Ucely ustanoveni ods. 6.3 povazuje za prevod tejto
zmluvy zakaznikom (dalej len ako ,prevod zakaznikom®). V pripade
prevodu zdkaznikom, zakaznik okamiZite informuje spoloénost Sl.
Neposkytnutie tohto ozndmenia sa bude povaZovat za zdsadné
porusenie zmluvy.

(d) Spoloénost SI moze previest akékolvek zo svojich prav
a/alebo povinnosti tejto zmluvy na svoje dcérske spolo¢nosti,
zdruZenia, alebo SunGard, bez suhlasu zakaznika, za predpokladu, Ze
v pripade prevodu akychkolvek svojich povinnosti spolo¢nostou SI,
tieto povinnosti vykona pravny ndstupca spolocnosti Sl.

6.4. Zakony ovyvoze a pouZitie mimo Uzemia USA. Zakaznik

(h) "including," whether capitalized or not, means including but
not limited to.

(i) "Optional Features" means such refinements, improvements
and enhancements to the Software which Sl, in its sole discretion,
makes available to its customers for an additional fee for its use.

(i) "Person" means any individual, sole proprietorship, joint
venture, partnership, corporation, company, firm, bank, association,
cooperative, trust, estate, government, governmental agency,
regulatory authority, or other entity of any nature.

(k) "Proprietary Items" means, collectively, the Software and
Documentation, the object code and the source code for the
Software, the visual expressions, screen formats, report formats and
other design features of the Software, all ideas, methods, algorithms,
formulae and concepts used in developing and/or incorporated into
the Software or Documentation, all future modifications, revisions,
updates, releases, refinements, improvements and enhancements of
the Software or Documentation, all derivative works (as such term is
used in the U.S. copyright laws) based upon any of the foregoing, and
all copies of the foregoing.

()] "Releases" means such modifications, revisions and updates
to the Software which SI, in its sole discretion, incorporates into the
Software and makes available to its general customer base under its
general ongoing support service program without requiring its
customers to pay an additional fee for its use.

6.3. Parties in Interest.

(a) This Agreement shall bind, benefit and be enforceable by
and against Sl and Customer and, to the extent permitted hereby,
their respective successors and assigns.

(b) Customer shall not assign this Agreement or any of its rights
hereunder, nor delegate any of its obligations hereunder, without SI’s
prior written consent, except that such consent shall not be required
in the case of an assignment to (i) a purchaser of or successor to
substantially all of Customer's business (unless such purchaser or
successor is a software vendor that is a competitor of SI or SunGard,
or their respective parent companies or any of their respective
Affiliates) or (ii) an Affiliate of Customer, provided that the scope of
any license granted hereunder does not change and Customer
guarantees the obligations of the assignee. Any assignment by
Customer in breach of this Section shall be void.

(c) Any express assignment of this Agreement, any change in
control of Customer, and any assignment by merger or otherwise by
operation of law, shall constitute an assignment of this Agreement by
Customer for purposes of this Section 6.3 ("Customer Assignment").
In the event of a Customer Assignment, Customer shall give written
notice to SI promptly. Failure to provide such notice shall be a
material breach of this Agreement.

(d) Sl may assign any of its rights and/or obligations under this
Agreement to any of its Affiliates or associates or SunGard without
Customer’s consent provided that in the case of an assignment by S|
of any of its obligations, such obligations shall be undertaken by the
assignee.

6.4. Export Laws and Use Outside of the United States.
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kona v sulade so zakonmi o vyvoze. Bez toho, aby zédkaznik najprv ziskal
licenciu, nevyvaza alebo opatovne nevyvaza, priamo alebo nepriamo,
(vratane prostrednictvom dialkového pristupu) Ziadnu cast softvéru
alebo dévernych informacii do Ziadnej krajiny, do ktorej sa podla
zdkonov o exporte vyzaduje povolenie. Ak kedykolvek spolo¢nost Sl
urci, Ze zakony krajiny uz nepostacuju na ochranu jej prav na softvér
a/alebo prév spolo¢nosti SunGard na softvér, spoloc¢nost Sl a zakaznik
budd pracovat v dobrej viere tak, aby v danej krajine ochrénili prava
spolocnosti Sl a SunGard.

6.5. Vztah. Vztah medzi Géastnikmi tejto zmluvy je vztah
nezavislych zmluvnych stran a nie partnerov, spolo¢nych podnikatelov
alebo sprostredkovatelov.

6.6. Celkova zhoda.
(a) Tato zmluva predstavuje celkovi zhodu medzi zmluvnymi
stranami sohladom na predmet zmluvy anahradza vsetky

predchadzajuce navrhy, marketingové materialy, jednania, vyjadrenia,
dohody aind pisomni adstnu komunikaciu medzi zmluvnymi
stranami s ohfadom na predmet tejto zmluvy. Akékolvek pisomné,
vytlatené, alebo iné materidly, ktoré spolo¢nost S| poskytne
zakaznikovi, ktoré nie su zahrnuté v dokumentacii, sa poskytuju na
principe ,tak, ako je“ asu bez zaruky asluZia ako vypomoc pre
zakaznika.

(b) Uzavretim tejto zmluvy kazda zmluvna strana potvrdzuje
a suhlasi, Ze sa nespolieha na Ziadne vyslovné alebo predpokladané
zastUpenie, zaruku, paralelni zmluvu, alebo iné zaistenie, okrem tych,
ktoré su vyslovne uvedené vtejto zmluve (bud vykonané
z nedbanlivosti alebo nevinne). Kazda zmluvnd strana sa vzdava
vSetkych prav aopravnych prostriedkov (okrem tych, ktoré su
uvedené v ods. 6.6), ktoré by inak mohli byt pouZitelné, ¢o sa tyka
takého zastupenia, zaruky, paralelnej zmluvy, alebo iného zaistenia.

(c) Ni¢ v tejto zmluve neobmedzuje alebo nevylucuje akukolvek
zodpovednost za podvod alebo podvodné skreslenie skutoénosti.

6.7. Zmena azrieknutie sa prava. Ziadna zmena tejto zmluvy
nebude platna, pokial nebude v pisomnej forme a podpisana
opravnenymi zastupcami oboch zmluvnych stran. Ziadne zrieknutie sa
porusenia tejto zmluvy a ani Ziaden priebeh rokovania medzi
zmluvnymi stranami sa nebude povaZovat za zrieknutie sa Ziadneho
nasledného porusenia tejto zmluvy.

6.8. Oddelitelnost. Rozhodnutie, Ze nejaké ustanovenie tejto
zmluvy je neplatné, alebo nevynatitelné, neovplyvni ostatné
ustanovenia tejto zmluvy.

6.9. Nadpisy. Nadpisy jednotlivych ¢lankov su len pre lepsiu
orientaciu v texte a neovplyviuju interpretdciu tejto zmluvy.

6.10. Dohodnuté podmienky. Zmluvné strany sa dohodli, Ze
podmienky v tejto zmluve su vysledkom jednani medzi zmluvnymi
stranami a Ze tato zmluva sa nebude interpretovat v prospech jednej
strany alebo proti druhej zmluvnej strane z dévodu rozsahu, v ktorom
zmluvné strany alebo ich profesiondlni poradcovia sa podielali na
priprave tejto zmluvy.

6.11. Vyhotovenia zmluvy. Tato zmluva je vyhotovena
v slovenskom a anglickom jazyku, v Styroch vyhotoveniach, v dvoch
vyhotoveniach pre kazdu zmluvnu stranu, z ktorych kazdy sa povazuje
za original avSetky tieto vyhotovenia predstavuju jeden aten isty
dokument. Neoddelitelnou suéastou tejto zmluvy su jej prilohy :

Customer shall comply with the Export Laws. Customer shall not
export or re-export directly or indirectly (including via remote access)
any part of the Software or Confidential Information to any country to
which a license is required under the Export Laws without first
obtaining a license. If at any time S| determines that the laws of any
country have become insufficient to protect its and/or SunGard’s
rights in the Software, SI and Customer shall work in good faith to
protect Sl and SunGard's rights in that country.

6.5. Relationship. The relationship between the parties created
by this Agreement is that of independent contractors and not
partners, joint venturers or agents.

6.6. Entire Understanding.

(a) This Agreement states the entire understanding between
the parties with respect to its subject matter, and supersedes all prior
proposals, marketing materials, negotiations, representations,
agreements and other written or oral communications between the
parties with respect to the subject matter of this Agreement. Any
written, printed or other materials which Sl provides to Customer that
are not included in the Documentation are provided on an "as is"
basis, without warranty, and solely as an accommodation to
Customer.

(b) In entering into this Agreement, each party acknowledges
and agrees that it has not relied on any express or implied
representation, warranty, collateral contract or other assurance,
except those expressly set out in this Agreement (whether negligently
or innocently made). Each party waives all rights and remedies which,
but for this Section 6.6, might otherwise be available to it in respect of
any such representation, warranty, collateral contract or other
assurance.

(c) Nothing in this Agreement shall limit or exclude any liability
for fraud or fraudulent misrepresentation.

6.7. Modification and Waiver. No modification of this
Agreement shall be effective unless in writing and signed by an
authorized representative of both parties, and no waiver of any
breach of this Agreement shall be effective unless in writing and
signed by an authorized representative of the party waiving such
breach. No waiver of any breach of this Agreement, and no course of
dealing between the parties, shall be construed as a waiver of any
subsequent breach of this Agreement.

6.8. Severability. A determination that any provision of this
Agreement is invalid or unenforceable shall not affect the other
provisions of this Agreement.

6.9. Headings.  Section headings are for convenience of
reference only and shall not affect the interpretation of this
Agreement.

6.10. Negotiated Terms. The parties agree that the terms and
conditions of this Agreement are the result of negotiations between
the parties and that this Agreement shall not be construed in favor of
or against any party by reason of the extent to which any party or its

professional advisors participated in the preparation of this
Agreement.
6.11. Counterparts. This Agreement shall be executed in English

and Slovak, in four (4) counterparts, may be executed in one or more
counterparts, two (2) counterparts for each Party. Each of which
counterpart shall be deemed an original and all of which together
shall constitute one and the same instrument. Appendix A and
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Priloha A a priloha B

6.12. Rozhodujuce pravo. Tato zmluva a akékolvek nezmluvné
povinnosti pochadzajice znej, alebo vjej suvislosti, sa budu
upravovat a vykladat podla zakonov Slovenskej republiky.

6.13. Tato zmluva nadobuda platnost diiom jej podpisu zmluvnymi
stranami a uUc¢innost driom nasledujucim po dni jej zverejnenia v
Centralnom registri zmlav Uradu vlady SR vsulade s § 5a zak. &
211/2000 Z. z. v platnom zneni.

Appendix B shall constitute inseparable part of the Contract.

6.12. Governing Law. This Agreement and any non-contractual
obligations arising out of or in connection with it shall be governed by,
and shall be construed in accordance with, the laws of Slovak
Republic.

6.13. This Contract shall become valid on the day of signing by the
Contracting Parties, and shall come into effect on the day of its
disclosure in Central Registry of the Contracts at the Government
Office of the Slovak Republic pursuant to Section 5 of Act No.
211/2000 Coll. as amended.
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Priloha A APPENDIX A
SOFTVER A SUVISIACE INFORMACIE SOFTWARE AND RELATED INFORMATION
SOFTVER : LDRPS 10 Professional 3/30 SOFTWARE : LDRPS 10 Professional 3/30
DOKUMENTACIA . 1kdpia $tandardnej dokumentécie DOCUMENTATION : 1 copy of SunGard’s standard
spolo¢nosti SunGard pre softvér sa poskytne Documentation for the Software will be
vo formate alebo na médiu, na ktorych ju provided in the format or medium that S|
spolognost Sl bezne poskytuje zakaznikom. typically provides to customers.
URCENE UMIESTNENIE(A): : Narodné centrum zdravotnickych informacii DESIGNATED LOCATION(S) : Narodné centrum zdravotnickych informacii
Lazaretska 26 Lazaretska 26
811 09 Bratislava 811 09 Bratislava
ICO: 00165387 ICO: 00165387
POCIATOCNE OBDOBIE PODPORY : 24 mesiacov zacinajcich diiom 1.3.2012 INITIAL SUPPORT TERM : 24 (twenty-four) months term commencing
on the effective date
POCET UZIVATELOV : 3 slbeini pougivatelia/30 pomenovani | NUMBER OF USERS : 3 Concurrent Users/ 30 Named Users
uZivatelia
LICENCNY POPLATOK : Softvér 37990 USD LICENSE FEE :  Software 37990 USD
Celkovy poplatok za licencie 37 990 USD Total License Fee 37 990 USD
ROCNY POPLATOK ZA PODPORU : 7 598 USD splatnych vderi nadobudnutia | YEARLY SUPPORT FEE : 7 598 USD, payable from the Software

platnosti rozvrhu softvéru.

LIMIT NA ZVYSENIE ROCNEHO
POPLATKU ZA PODPORU : 10% rocne

INE PODMIENKY : Poplatky uvedené v tejto prilohe pocas
pociatocného obdobia podpory t. j. 24
mesiacov od Ucinnosti tejto zmluvy  su
zékaznikovi poskytované bezodplatne a
nebudd zo strany SI ani iného subjektu
uplatriované voci zakaznikovi; naroky SI vo
vztahu k objednavatelovi podla Zmluvy o
dielo tymto dojednanim nie su dotknuté.

Schedule Effective Date

INCREASE LIMITATION
ON YEARLY SUPPORT FEE : 10 % per year

OTHER TERMS : During the initial support term, i.e. 24
(twenty-four) months commencing on the
Effective Date, the fees stipulated in this
Appendix shall be provided without
payment, company S| or other person shall
not vindicate the fees from the Customer.
Claims of the Company Sl in relation to the
Order Party under Contract for Work shall
not be affected by this provision.
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Priloha B

APPENDIX B

STANDARDNE PODPORNE SLUZBY

STANDARD SUPPORT SERVICES

Technickd podpora 24 hod. denne, 7 dni v tyZdni.

Bezplatné skolenie pre neobmedzeny pocet ludi z vasho personalu
v nasich persondlnych zariadeniach vramci USA a Spojeného
kralovstva.

Bezplatné aktualizacie softvéru a jeho vylepsenie.

Clenstvo v Regiondlnej skupine pouzivatelov.

Ucast na vyroénom stretnuti skupiny uZivatelov (poplatky za
konferenciu sa aplikuju)

Pristup do zakaznickych zén na MySunGard.com pre zakaznicku
podporu, novinky z priemyslu a vymenu informacii.

Technical support 24 hours a day, seven days a week
Free training for an unlimited number of your personnel in our US
and UK facilities

Free software updates and enhancements
Regional User Group membership
Annual User Group participation (conference fee applies)

Access to customer only areas of MySunGard.com for customer
support, industry news and information exchange
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