Zmluva o vyuzivani a poskytovani sluzieb
technolégii umelej inteligencie
Riga
Ddtumom uzavretia zmluvy je datum poslednej
pripojenej casovej peciatky elektronického podpisu

medzi: Detska fakultnha nemocnica s poliklinikou
Banska Bystrica, ICO 379 579 37, so sidlom
Namestie Ludvika Svobodu 4, 974 09 Banska Bystrica,
Slovenska republika, dalej len "Zakaznik" aj "Spravca", v
zastupeni: Ing. Juraj Gallo, riaditel

DATAMED, SIA, spoloc¢nost’ s ruéenim obmedzenym, s
registracnym cislom 40003863787, so sidlom: Sanu iela
6, Jurmala, LV-2008, Lotyssko, dalej len "Dodavatel”,
tiez  "Subdodavatel"  zastipeny = Normundsom
Ancupansom, ¢lenom predstavenstva,

dalej spolocne a jednotlivo ako "Zmluvna strana
(Zmluvné strany)",

KedZe Dodéavatel méa pravo zastupovat francizsku
spolocnost’ Gleamer (dalej len "Predavajuci") a
distribuovat’ jej softvér umelej inteligencie a suvisiace
informacné systémy, produkty a sluzby (dalej len
"Produkt") v geografickom regiéne zakaznika, dohodli
sa na nasledovnom:

1. Dodavatel udeluje Zakaznikovi pravo prenasat
radiologické  snimky  vytvorené  Zakaznikom
Predavajucemu na dalSie spracovanie pomocou
softvérovych algoritmov  umelej inteligencie
Predavajliceho a prijimat’ spracované vysledky do
radiologického informacného a archiva¢ného
systému Zakaznika (PACS).

2. Dodavatel poskytne Zakaznikovi Produkt a
Dokumentéciu prostrednictvom internetu (vratane
e-mailu alebo cloudového servera) do tridsiatich
(30) kalendarnych dni odo dna ucinnosti vzadjomne
dohodnutého Zmluvnymi stranami. Dodavatel
nainstaluje a nakonfiguruje Produkt v systéme
Zakaznika prostrednictvom vzdialeného pripojenia
k Zakaznikovi alebo akymkolvek inym sposobom
dohodnutym Zmluvnymi stranami bezplatne a
Zakaznik poskytne Dodavatelovi vias potrebné
informacie o systéme Zakaznika a pristupe do tohto
systému za Ucelom vykonania uvedenej dodavky a
inStalacie Produktu.

3. Predavajuci tymto udeluje Zakaznikovi pocas
trvania tejto Zmluvy odvolatelnd, nevyhradnd,
neprenosnd a nesublicencovatelnd licenciu na
pouzivanie Produktu a vSetkych prav dusevného

Artificial intelligence technology usage and service
agreement

Riga,

The date of conclusion of the contract is the date of the

last attached electronic signature time stamp

between: Detska fakultna nemocnica s poliklinikou
Banska Bystrica, ID 379 579 37, legal address Namestie
Ludvika Svobodu 4, 974 09 Banskéa Bystrica, Slovenska
republika, hereinafter - "the Customer " also” the
Controller”, represented by Ing. Juraj Gallo director

and

DATAMED, SIA, Limited Liability Company, with
registration number 40003863787, legal address: Stnu
iela 6, Jurmala, LV-2008, Latvia, hereinafter - "the
Supplier®, also "sub-processor" represented by
Normunds Ancupans, member of the Board,

hereinafter jointly and individually the "Party (s)",

as the Supplier has the right to represent and distribute
the French company Gleamer (hereinafter — the
Vendor), and it's artificial intelligence processing
software and related information systems, products and
services (hereinafter "the Product"), in the Customer’s
geographical region, agree on the following:

1. The Supplier grants the Customer the right to
transfer the radiology images created by the
Customer to Vendor for additional processing with
the Vendor's artificial intelligence software
algorithms, and to receive processed results into
the Customer's radiology image information and
archiving system (PACS).

2. The Supplier shall provide the Product and the
Documentation to Customer over the Internet
(including by e-mail or cloud server) within thirty
(30) calendar days from the Effective Date as
mutually agreed by the Parties. The Supplier will
install and configure the Product on Customer’s
system by remote connection to Customer or
otherwise Agreed by the Parties at free of charge,
and Customer shall grant the Supplier in a timely
manner necessary information of Customer’s
system and access to such system to perform said
delivery and installation of the Product.

3. The Vendor hereby grants to Customer, during the
term of this Agreement, a revocable, non-exclusive,
non-transferrable and non-sublicensable license to
use the Product and any Intellectual Property Rights
therein in accordance with this Agreement and the
documentation. The Product shall only be used in




vlastnictva v nom obsiahnutych v sulade s touto
Zmluvou a dokumentéaciou. Produkt sa smie
pouzivat iba v prisnom sulade s prislusSnymi
pokynmi, varovaniami a inymi informaciami
vnavode na obsluhu alebo v dokumentacii
a spésobom, na ktory bol uréeny.

Predajca si ponechéava vsetky prava, naroky, podiely
a vlastnictvo Produktu a k Produktu, vratane, ale nie
vyluéne, vsetkych odvodenych diel, Uprav, inovacii a
aktualizacii tykajucich sa Produktu, Ci uz vyvinutych
a/alebo vytvorenych Predajcom alebo v jeho mene,
a vsetkych prav dusevného vlastnictva a ochrannych
znamok, ako je uvedené vysSsie. Tato Zmluva sa
nebude vykladat' tak, ze prevadza alebo predava
Zakaznikovi akékolvek pravo, titul, vlastnictvo alebo
iny podiel na Produkte alebo akejkolvek jeho ¢asti,
akékolvek prava dusevného vlastnictva alebo prava
na ochrannu znadmku v fom, s vynimkou pripadov
vyslovne udelenych pisomne Predajcom.

Produkt je uréeny na pomoc radiold6gom a inym
odbornikom pri spracovani réontgenovych snimok.
Produkt nie je urceny na pouzitie ako autonémne
rieSenie alebo ndhrada odbornych znalosti
zdravotnickeho pracovnika v oblasti podavania
sprav o zobrazovacich  Studidch a  nemusi
poskytovat’ Uplné vysledky.

Spracovatelom obrazovych Udajov Zakaznika je
spoloc¢nost” Gleamer, registrovana pod cislom 834
105 470 so sidlom na adrese 5 avenue du Général
de Gaulle, 94160 Saint-Mandé (Franctzsko).

Zékaznik  splnomocriuje = Dodavatela, aby
splnomocnil  Predadvajuceho na  spracovanie
osobnych Udajov na nasledujuce Ucely:

- inStalacia a udrzba;

- hosting udajov;

- znicenie Udajov;

- analyza Udajov na detekciu anomalii.

8. Kategdrie spractivanych udajov

- administrativne Udaje tykajuce sa pacientov;
- Udaje o zdravotnom stave pacienta,
diagnostické informacie, obrazky;

- administrativne Udaje tykajlce sa uzivatelov
systému.

Zakaznik pouziva Produkt na vlastné riziko a je
informovany o funkcnosti, kvalite a mozZnostiach
Produktu, informacie o nom su dostupné na
internetovej stranke Predavajliceho
https://www.gleamer.ai/. Dodavatel nezodpoveda
za kvalitu informécii ziskanych v dosledku
spracovania Udajov Zakaznika v Produkte, s

strict accordance with applicable instructions,
warnings, and other information in the user's
manual or the documentation, and in the manner
for which they were intended.

The Vendor shall retain all rights, title, interest, and
ownership in and to the Product, including but not
limited to any and all derivative works,
modifications, upgrades and Updates related to the
Product, whether created, developed and/or
generated by the Vendor or on behalf of the
Vendor, and all Intellectual Property Rights and
trademarks under the foregoing. This Agreement
shall not be construed to transfer or sell to
Customer any rights, title, ownership, or other
interest in or to the Product or any part thereof, any
Intellectual Property Rights, or trademark rights
therein, except as expressly granted in writing by
the Vendor.

The Product is designed to assist radiologists and
other professionals in processing of radiographic
images. The Product is not intended to be used an
autonomous solution or substitute for a healthcare
professional’s expertise in reporting imaging
studies and may not provide complete results.

The data processor of the image data of the
Customer is Gleamer, registered under number 834
105470 and address 5 avenue du Général de Gaulle,
94160 Saint-Mandé (France).

The Customer instructs the Supplier to authorize
the Vendor to process personal data for the
following purposes:

- installation and maintenance;

- data hosting;

- data destruction;

- data analysis to detect anomalies.

8. The categories of data to be processed

— administrative data concerning the patients;
- health data concerning the patients,
diagnostic information, images;

- administrative data concerning the system
users.

The Customer will use the Product at its’ own risk,
and is informed about the functionality, quality and
possibilities of the Product, its’ information is
available on the Vendor's website
https://www.gleamer.ai/. The Supplier is not
responsible for the quality of information obtained
as a result of processing the Customer’s data in the
Product, except where the incorrect quality of the
information is a consequence of Product's
negligence.
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vynimkou pripadov, ked je nespravna kvalita
informacii dosledkom nespravneho fungovania
Produktu.

Zakaznik je povinny pouzivat a prevadzkovat

Produkt v stlade s ndvodom na obsluhu uvedenym
v jeho dokumentacii a pouzivat" Produkt iba v
sulade s platnymi pravnymi predpismi. Zakaznik
suhlasi s tym, ze je zodpovedny za zabezpeclenie
toho, aby akékolvek pouzitie jeho zamestnancami,
zastupcami a opravnenymi pouzivatelmi bolo v
sulade s podmienkami tejto Zmluvy.

Vseobecné obmedzenia. Zakaznik méze pouzivat
Produkt vylucne na Ucely v sulade s touto Zmluvou
a dokumentaciou. Okrem pripadov vyslovne
povolenych touto zmluvou a povolenych platnymi
pravnymi predpismi nesmie Zakaznik (i) pouzivat,
kopirovat, upravovat, vytvarat odvodené diela,
distribuovat, predavat, dalej predavat, priradovat,
zalozit, licencovat, sublicencovat, prenajimat,
poskytovat’ pristup, dodavat’ alebo inak prevadzat
Produkt, ani povolit' Ziadnej tretej strane vykonat
cokolvek z vyssie uvedeného, (ii) odvodit” alebo sa
pokusit” odvodit” zdrojovy kéd pre cely Produkt
alebo akukolvek jeho ¢ast” akymkolvek sposobom;
(iii) umoznit akejkolvek tretej strane odvodit” alebo
sa pokusit odvodit’ takyto zdrojovy kod, alebo (iv)
spatne analyzovat, dekompilovat, rozoberat,
desifrovat alebo prekladat’ Produkt (vratane, ale nie
vylucne, zdrojového kédu alebo algoritmu) alebo
akejkolvek jeho casti.

Zakazané ruSenie. Zakaznik nesmie (a) vytvarat
internetové "odkazy" na Produkt alebo z Produktu,
alebo "ramovat™ alebo "zrkadlit" akykolvek obsah,
ktory je sucastou Produktu, s vynimkou vlastnych
intranetov, (b) uverejiiovat’ alebo ukladat” materiél
obsahujuci softvérové virusy, cervy, trojske kone
alebo iny Skodlivy pocitacovy kod, subory, skripty,
agentov alebo programy, (c) narusat alebo
zasahovat’ do integrity alebo vykonu Produktu
alebo Udajov v nom obsiahnutych, alebo (d)
pokusat sa ziskat’ neopravneny pristup k Produktu
alebo suvisiacim systémom alebo sietam.

Zakadzané pouzitie. Zakaznik nesmie pouzivat
Produkt: (i) akymkolvek nezdkonnym spdsobom, na
akykolvek nezakonny uUcel alebo sposobom, ktory
je v rozpore s touto Zmluvou; alebo (ii) uverejriovat’
alebo ukladat” obscénny, pornograficky, skodlivy,
vyhrazny, hanlivy, urazlivy alebo inak nezakonny
alebo protipravny materidl porusujuci autorské
prava vratane materialu Skodlivého pre deti alebo
porusujuceho prava tretich strdn na sukromie.
Zakaznik nesmie menit, zakryvat’ ani odstrafovat’

10. The Customer shall use and operate the Product in

11.

12.

13.

accordance with the operation guidelines outlined
in its’ documentation and shall use the Product only
as permitted by any Applicable Laws. Customer
agrees it is responsible for ensuring that any usage
by its employees, agents and authorized users is in
accordance with the terms and conditions of this
Agreement.

General Restrictions. The Customer may use the
Product solely for the purposes in accordance with
this Agreement and the documentation. Except as
otherwise specifically permitted under this
Agreement and permitted by applicable law,
Customer shall not (i) use, copy, modify, create
derivative works of, distribute, sell, resell, assign,
pledge, license, sublicense, lease, loan, rent, provide
access to, deliver or otherwise transfer the Product,
nor permit any third party to do any of the
foregoing, (ii) derive or attempt to derive the source
code of all or any portion of the Product by any
means, (iii) permit any third party to derive or
attempt to derive such source code, or (iv) reverse
engineer, decompile, disassemble, decrypt or
translate the Product (including without limitation,
source code or algorithm) or any part thereof.

Prohibited Interference. The Customer shall not (i)
create Internet “links” to or from the Product, or
“frame” or “mirror” any content forming part of the
Product, other than on your own intranets, (b) send
or store material containing software viruses,
worms, Trojan horses or other harmful computer
code, files, scripts, agents or programs, (c) interfere
with or disrupt the integrity or performance of the
Product or the data contained therein, or (d)
attempt to gain unauthorized access to the Product
or its related systems or networks.

Prohibited Use. The Customer shall not use the
Product: (i) in any unlawful manner, for any unlawful
purpose, or in any manner inconsistent with this
Agreement; or (ii) to send or store infringing,
obscene, pornographic, harmful, threatening,
defamatory, libelous, or otherwise unlawful or
tortious material, including material harmful to
children or violative of third-party privacy rights.
The Customer shall not alter, obscure or remove any
copyright, trademark, proprietary rights, disclaimer,
or warning notice included on or embedded in any
part of the Product or the Documentation
(including those of third parties).




14.

Ziadne autorské prava, ochranné znamky, vlastnicke
prava, zrieknutia sa zodpovednosti alebo varovania
obsiahnuté v akejkolvek Ccasti produktu alebo
dokumentacie (vratane tych tretich stran).

Zakaznik splnomocniuje Dodéavatela organizovat’

implementaciu technolégii  potrebnych na
prevadzku Produktu a vyuzivat zdroje Zakaznika aj
Predavajuceho. To mdze zahfnat' instalaciu proxy
servera do IT infrastruktury Zakaznika, konfiguraciu
siete a dalSie technické Ulohy na naklady Zakaznika.
Zakaznik sa zavazuje dodrziavat odporucania

Predavajuceho alebo vcas informovat o ich
realizacii.
14.1 Proxy je aplikacia nasadena

Predavajicim, nainstalovana v sieti Zakaznika,
ktora zabezpecuje prenos lekarskych snimok a
vysledkov medzi PACS Z&kaznika a Produktom.
Instalacia proxy servera zabezpedi
pseudonymizaciu Udajov tak, aby osobné Udaje
pacientov  nemohli byt  prepojené s
konkrétnymi Udajmi na drovni subjektu
prevadzky proxy servera bez pouzitia dalSich
informacii, prostrednictvom ktorych
prevadzkovatel Udajov dostadva pseudonymné
Udaje.
14.2 Zmluvné strany pouzivaju technické a
organizacné  opatrenia na  zabranenie
prepojeniu osobnych Udajov s identifikovanou
alebo identifikovatelnou fyzickou osobou,
algoritmus pseudonymizacie osobnych Gdajov
je dostupny len obmedzenému poctu oséb
Zmluvnych stran

14.3 Dodavatel  zabezpecuje, aby k
osobnym Udajom poskytnutym Zakaznikom
mali aj v pripade potreby pristup len ti
zamestnanci dodavatela, ktori maju prislusnu
povinnost vyplyvajlicu z rozsahu ich povinnosti.

14.4 Dodavatel zabezpeluje, aby jeho
zamestnanci opravneni spracovavat Udaje mali
prdvne zavaznu povinnost nezverejiovat

osobné Udaje ziskané pri plneni tejto zmluvy

tretim osobdm, a to ani po skonceni
pracovného pomeru s Dodéavatelom, a
zabezpeluje, aby jeho zamestnanci boli

informovani o ochrane osobnych udajov.
14.5 Zmluvné strany chrania elektronicky
dostupné Udaje bezpecnymi a pravidelne
aktualizovanymi heslami a v pripade potreby
zabezpecuju nepretrziti dévernost, integritu,
dostupnost’ a odolnost’ systémov a sluzieb

14. The Customer authorizes the Supplier to organize
the implementation of the technologies necessary
for the operation of the Product, attracting the
resources of both the Customer and the Vendor.
This may include the installation of a proxy server in
the Customer's IT infrastructure, configuration of
the computer network and other technical tasks, at
Customer’s cost. The Customer undertakes to
comply with the manufacturer's recommendations
or to inform about their implementation in a timely
manner.
14.1 Proxy is an application deployed by the

Vendor, installed on the Customer’'s network,
which provides for the transfer of medical
images and the results between the Customer's
PACS and the Product. Installation of a proxy
server will ensure the pseudonymisation of data
so that the personal data of patients cannot be
linked to a specific data at the level of the proxy
server operation subject without the use of
additional information, thanks to which the
data controller will receive pseudonymous
data.

14.2 The parties use technical and
organizational measures to prevent personal
data from being linked to an identified or
identifiable natural person, the personal data
pseudonymization algorithm is available only

to a limited number of persons of the Parties

14.3 The Supplier ensures that, even if
necessary, only those employees of the
Supplier who have the relevant obligation
resulting from their scope of duties have access

to the personal data provided by the Customer.

144 The Supplier ensures that its
employees authorized to process data have a
legally binding obligation not to disclose to
third parties personal data obtained during the
performance of this Agreement, including after
termination of employment with the Supplier,
and ensures that its employees are informed

about personal data protection.

14.5 The parties will protect electronically
accessible data with secure and regularly
updated passwords and, where necessary,
ensure the continued confidentiality, integrity,
availability and resilience of personal data
processing systems and services and the ability
to restore and access personal data in a timely

manner in a physical or technical incident.
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spracdvania osobnych Udajov a schopnost vcas
obnovit osobné Udaje a ziskat k nim pristup v
pripade fyzického alebo technického incidentu.

Dodavatel poskytuje technicku
Produkt, riesenie problémov s

podporu pre
Produktom a

aktualizaciu systému, a to samostatne aj s
podporou  Predavajuceho. Dodavatel moze
poskytnut prvotriednu podporu pri pouzivani

Produktu. Ak sa vyzaduje vyssia Uroven znalosti,
dodavatel mdze poziadat o podporu zastupcu
vyrobcu.

Pocas trvania tejto Zmluvy bude Dodavatel
poskytovat’ Zakaznikovi sluzby podpory tykajlce sa
vykonu a pouZivania Produktu, vratane, ale nie
vylucne, poskytovania aktualizacii a rieSenia chyb

Produktu (spolocne "Sluzba udrzby").  Sluzba
udrzby sa poskytuje prostrednictvom
telekonferencie, elektronického chatu, e-mailu,

vzdialeného pristupu k produktu, inych foriem
komunikacie na dialku vzajomne dohodnutych
zmluvnymi stranami. Pre prehladnost, inovécia
nebude zahrnutad do sluzby udrzby a Dodavatel si
vyhradzuje ~ prdvo  poskytnit  Zakaznikovi
aktualizacie, vylepSenia alebo buduice produkty
vymenou za dodato¢nu protihodnotu.

Bez ohladu na cCokolvek, ¢o je v rozpore s tymito
podmienkami, ak sa vyzaduje Udrzba na mieste,
budld Gctované naklady a poplatky z toho
vyplyvajluce, vratane, ale nie vylucne, cestovnych,
ubytovacich a inych poplatkov technika podpory
Dodavatela alebo Predajcu, avsak za predpokladu,
Ze tieto naklady a poplatky su vzadjomne dohodnuté
Zmluvnymi stranami pred poskytnutim takejto
Sluzby Gdrzby na mieste.

Skolenie. Dodavatel poskytne Objednavatelovi
bezplatne tri (3) hodiny online dialkového $kolenia.
Aby sa prediSlo pochybnostiam, toto Skolenie sa
poskytuje iba Zakaznikovi a nevztahuje sa na
Ziadnych inych koncovych pouzivatelov.

Zakaznik je povinny informovat svojich pacientov,
dotknuté osoby, o spracovani ich Gdajov pomocou
Produktu, ak je povinny alebo to povazuje za
potrebné.

Dodavatel a Predavajuci informuju, Ze osobné
Udaje v Produkte su uloZzené a spracované na
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The Supplier provides Product technical support,
Product software troubleshooting and system
updates, both independently and with the support
of the Vendor. The Supplier can provide first level
support on how to use the Product. If a higher level
of knowledge is required, the Supplier may engage
the manufacturer's representatives for support.

During the term of this Agreement, The Supplier will
provide support services to the Customer relating
to the performance and use of the Product,
including but not limited to providing Updates, and
solving errors and bugs of the Product (collectively,
the "Maintenance Service"). The Maintenance
Service will be provided via teleconference,
electronic chat, e-mail, remote access to the
Product other form of remote communication
mutually agreed by the Parties. For clarity, Upgrade
will not be included in the Maintenance Service, and
the Supplier reserves the right to provide Customer
with the Upgrades releases, enhancements or
future products in exchange for additional
consideration.

Notwithstanding anything to the contrary herein, if
onsite Maintenance Service is required, the costs
and fees arising therefrom, including but not limited
to the travelling, accommodations, and other fees
of the support engineer of the Supplier or the
Vendor will be charged, provided, however, such
costs and fees will be mutually agreed by Parties
prior to provision of such onsite Maintenance
Service.

Training. The Supplier shall provide three (3) hours
of remote, online application training session to the
Customer at free of charge. For the avoidance of
doubt, this training is provided only to the
Customer and is not applicable to any other end
users.

It is the Customer's responsibility to inform its’
patients, data subjects, of the processing of their
data with the Product, if the Customer is obliged to,
or considers that necessary.

The Supplier and the Vendor inform that the
personal data in the Product is stored and
processed on GOOGLE CLOUD SERVICES servers at
Gordon House, Barrow Street, Dublin 4, Ireland.

Data Protection. The Supplier and the Customer
shall be each responsible for complying with their
respective obligations under the applicable Data
Protection Laws governing Personal Data. For
clarity, all patient identifiers included in any medical
images shall be de-identified after uploading to the




serveroch GOOGLE CLOUD SERVICES v Gordon
House, Barrow Street, Dublin 4, irsko.

21. Ochrana Udajov. Dodavatel aj zakaznik su
zodpovedni za dodrziavanie svojich povinnosti
podla platnych zdkonov o ochrane Udajov. Pre
vadsiu istotu budu vsetky identifikatory pacientov
obsiahnuté v akychkolvek lekarskych snimkach po
nahrani do produktu na analyzu deidentifikované a
produkt nebude ziadnym spO6sobom ukladat,
spracovavat, analyzovat' ani pouzivat Ziadne
osobné Udaje. Dodavatel, Predajca a Zakaznik
budu plne spolupracovat” a navzajom si pomahat’
pri reagovani na poziadavky ktoréhokolvek
reguldtora ochrany Udajov alebo akejkolvek tretej
strany v rozsahu potrebnom podla primeraného
uvazenia Zmluvnej strany na dodrzanie platnych
zdkonov o ochrane Udajov. Ak je to potrebné,
Zakaznik moze podla vlastného uvazenia poskytnut’
Dodavatelovi pokyny a dalsie informacie, ktoré su
potrebné alebo vhodné na dodrzanie zakonov o
ochrane Udajov, alebo ktoré su inak odévodnene
pozadované regulatnym organom, a Dodavatel
bude tieto pokyny dodrziavat' a konat podla nich
vo vztahu k ochrane Udajov.

22. Dodavatel je povinny bez zbytoéného odkladu, a ak
je to mozné, do 24 hodin, pisomne informovat
Zakaznika o:

i) kazdej Ziadosti o pristup k osobnym Udajom
spracuvanym organmi podla tejto dohody, pokial
to vyslovne nezakazuje pravo EHP, Eurdpskej Unie
alebo pravo clenského $tatu;

(i) akékolvek zistenie (a) porusenia bezpecnosti,
ktoré ma za nasledok nahodné alebo nezdkonné
znicenie, stratu, zmenu, neopravnené zverejnenie
alebo pristup k osobnym u(dajom prenasanym,

uloZzenym alebo inak spracovavanym
spracovatelom Udajov na zaklade zmluvy
("porusenie  ochrany  Udajov"), alebo (b)
akéhokolvek iného nedodrzania  povinnosti

Dodéavatela podla ¢lanku 21; alebo
iii) akejkolvek Ziadosti o pristup k osobnym Gdajom
(s vynimkou zdravotnych zdznamov Ucastnikov
Studie, v pripade ktorych sa Dodavatel povazuje za
vlastnika Udajov) prijatej priamo od dotknutych
0s0b alebo tretich stran.
Takéto oznamenie dodavatela zakaznikovi o poruseni
bezpecnosti musi obsahovat’ aspon tieto informacie:

i) povahu porusenia ochrany osobnych Gdajov s
uvedenim kategérii a (priblizného) poctu
dotknutych osdb a uvedenim kategorii a
(priblizného) poctu dotknutych  Ulozisk
osobnych Udajov (suborov Udajov);

ii) pravdepodobné dosledky porusenia ochrany
osobnych udajov;

Product for analysis, and any Personal Data shall in
no event be stored, processed, analyzed, or used by
the Product. The Supplier, the Vendor and the
Customer shall fully cooperate with and reasonably
assist the other Party with responding to any data
protection regulatory authority, or any third party
to the extent necessary, in such Party's reasonable
discretion, to comply with the applicable Data
Protection Laws. If necessary, Customer may, at its
sole discretion, provide the instructions and other
information to the Supplier necessary or
appropriate to satisfy the Data Protection Laws or
otherwise reasonably requested by the regulatory
authority, from time to time, and the Supplier will
follow and act upon such instructions in connection
with data protection.

22. The Supplier must without undue delay, and where
feasible within 24 hours, notify the Customer in
writing about:

(i) any request for disclosure of Personal Data
processed under the Agreement by authorities,
unless expressly prohibited under EEA, European
Union or Member State law,

(ii) any finding of (a) breach of security that
results in accidental or unlawful destruction, loss,
alteration, unauthorized disclosure of, or access to,
Personal Data transmitted, stored or otherwise
processed by the Data Processor under the
Agreement (“Data Breach”), or (b) other failure to
comply with the Supplier obligations under Clause
21, or

(i) any request for access to the Personal Data
(with the exception of medical records of the Study
Participants for which the Supplier is considered
Data Owner) received directly from the Data
Subjects or from third parties.

Such a notification from the Supplier to the Customer

with regard to a breach of security will contain at least

the following information:

(i) The nature of the Personal Data Breach,
stating the categories and (by
approximation) the number of Data Subjects
concerned, and stating the categories and
(by approximation) the number of the
personal data registers affected (datasets);

(ii) The likely consequences of the Personal
Data Breach;
(iii) A proposal for measures to be taken to

address the Personal Data Breach, including
(where appropriate) measures to mitigate
any possible adverse effects of such breach.

23. The Supplier shall document (and shall keep such
documentation available for the Data Controller)
any Personal Data Breaches, including the facts
related to the Personal Data Breach, its effects and
the corrective measures taken. After consulting with
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iii) navrh opatreni, ktoré sa maju prijat’ na
rieSenie porusenia ochrany osobnych tdajov,
vratane pripadnych opatreni na zmiernenie
moznych nepriaznivych dosledkov takéhoto
porusenia.

Dodavatel zdokumentuje (a tuto dokumentaciu
spristupni  Prevadzkovatelovi) vsetky porusenia
ochrany osobnych Udajov, vratane skutocnosti
suvisiacich s porusenim ochrany osobnych Udajov,
jeho  nasledkami a  prijatymi  napravnymi
opatreniami. Po konzultacii so Zakaznikom
Dodavatel prijme vsetky opatrenia potrebné na
obmedzenie (moznych) nepriaznivych nasledkov
porusenia ochrany osobnych Udajov (pokial takéto
konzultdcie nemozno vzhladom na povahu
porusenia ochrany osobnych Udajov ocakavat).

Bezpecnostné poziadavky. Kazdd Zmluvna strana
bezodkladne ozndmi druhej Zmluvnej strane vsetky
informacie alebo ozndmenia, o ktorych sa dozvie v
suvislosti s bezpecnostnymi poziadavkami vyrobku,
vratane, bez obmedzenia, akychkolvek bliziacich sa
alebo  ocakdvanych  krokov  ktoréhokolvek
regula¢ného organu. Dodavatel je zodpovedny za
vybavovanie vSetkych staznosti a oznameni
regulacnych organov tykajacich sa produktu.
Zakaznik je povinny spolupracovat v rozsahu
potrebnom na rieSenie takychto staznosti a
odpovedat’ na také ozndmenia, ktoré Dodavatel v
suvislosti s nimi odévodnene pozaduje. Predavajuci
uhradi druhej zmluvnej strane vSetky primerané
naklady a vydavky, ktoré jej vznikli v suvislosti s
plnenim jej povinnosti podla tohto ¢lanku 24, s
vynimkou pripadov, ked su takéto staZznosti alebo
komunikacie  vysvedovatelné alebo  priamo
pripisatelné poruseniu povinnosti a zaruk Zakaznika
podla tejto zmluvy.

Hlasenie incidentov. Dodavatel a Zakaznik si musia
¢o najskor oznamit vietky vazne nehody suvisiace s
Produktom, vratane, ale nie vylucne: (i) nehod, ktoré
maju za nasledok vazine zranenie osOb, ktoré si
vyzaduju viac ako len prvd pomoc, (ii) nehody, ktoré
maju za nasledok chronické ochorenie alebo stratu
vedomia, (iii) havarie, ktoré maju za nasledok
materidlne Skody na majetku, (iv) havarie, ktoré
maju za nasledok uvolnenie materialu do Zivotného
prostredia, a v) nehody, ktoré vedu k regula¢nym,
bezpecnostnym, zdravotnym alebo
environmentalnym auditom.

Drzitel rozhodnutia o registracii. Ak Predavajuci
vymenuje miestneho drzitela registracie produktu v
regione zakaznika ("Drzitel registracie”) v sulade s
platnymi predpismi o zdravotnickych pomédckach,

24.

25.

26.

27.

the Customer, the Supplier shall take any measures
needed to limit the (possible) adverse effects of
Personal Data Breaches (unless such consultation
cannot be awaited due to the nature of the Personal
Data Breach).

Safety Claims. Each Party shall promptly notify the
other of any information or notice that they become
aware of concerning the safety claims of the
Product, including, without limitation, any
threatened or pending action by any Regulatory
Authority. The Supplier shall be responsible for
handling all complaints and communications from
Regulatory Authorities with respect to the Product.
To the extent necessary, the Customer shall
cooperate in resolving such complaints and
responding to such communications as reasonably
requested by The Supplier in connection therewith.
The Vendor shall reimburse the other for all
reasonable costs and expenses incurred in
connection with the performance of the obligations
under this Section 24, except in the event that such
complaints or communications are traced to or
directly attributable to the Customer’s breach of
obligations and warranties under this Agreement.

Incident Reports. The Supplier and the Customer
shall report to the other as soon as possible all
material accidents related to the Product, including,
without limitation: (i) accidents resulting in
significant personal injury requiring more than first
aid treatment, (ii) accidents resulting in chronic
illness or loss of consciousness, (iii) accidents
resulting in material property damage, (iv) accidents
resulting in material environmental release, and (v)
accidents that result in regulatory, safety, health or
environmental audits.

Registration Holder. If the Vendor appoints a local
Product Registration holder in the Territory (the
“Registration Holder”) in accordance with the
Applicable Medical Device Regulations, the
Customer shall cooperate with the Registration
Holder in matter of the Product Registrations,
including but not limited to provide the Registration
Holder all necessary information required.

Confidentiality. The Parties must hold secret all
confidential information that they receive from each
other and undertake not to use the information for
any purposes other than those set out in the
Agreement and to only use the information to the
extent necessary for purposes hereof. The Parties
are responsible for ensuring that all individuals and
subcontractors working for them and on behalf of
them comply with this provision. This provision will
survive the termination of the Agreement. The
confidentiality obligation does not apply to
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Zakaznik je povinny spolupracovat’ s Drzitelom
registracie na registracii produktu vratane, bez
obmedzenia, poskytnutia vsetkych potrebnych
informacii registrujucemu.

Dévernost. Strany zachovavaju dovernost vsetkych
dovernych informécii, ktoré si navzajom prijmu, a
zavazuju sa, ze tieto informacie nepouziju na iné
Ucely, ako su uUcely uvedené v tejto dohode, a
pouziju ich len v rozsahu potrebnom na Ucely tejto
dohody. Zmluvné strany su zodpovedné za
zabezpeclenie toho, aby vsetky osoby a
subdodavatelia, ktori pre ne a v ich mene pracuju,
dodrziavali toto ustanovenie. Toto ustanovenie
zostadva v platnosti aj po ukonceni zmluvy.
Povinnost’ zachovavat’ dOvernost sa nevztahuje na
informacie, ktoré su vseobecne dostupné alebo
verejné alebo ktoré zmluvna strana zakonne ziskala
z iného zdroja, ako je Zmluvna strana. Po ukonéeni
zmluvy alebo ak uz nie je potrebné pouzivat
material, musi Zmluvna strana vratit' alebo so
suhlasom druhej strany zni¢it bezpecnym
sposobom vietky doverné materidly. Ziadny
material sa nesmie znicit, ak zadkon alebo Uradny
predpis vyzaduje jeho zachovanie.

Predavajuci  vynalozi  primerané Usilie na
zabezpeclenie  presnosti  Produktu, ale v
maximalnom  rozsahu povolenom  platnymi

pravnymi predpismi neposkytuje Ziadnu zaruku,
vyslovnU ani implicitny, (i) pokial ide o presnost’
Produktu; (ii) Ze pouzivanie Produktu je vhodné na
akykolvek konkrétny Ucel alebo poskytne
pozadovany Ucel; (iii) Ze Produkt je bez vad; a (iv) ze
pouzivanie Produktu nebude mat za nésledok
porusenie prav tretich stran. Produkt sa poskytuje
"tak, ako je" bez zaruky akéhokolvek druhu,
vyslovnej alebo implicitnej, vratane, ale nie vyluéne,
implicitnych  zaruk uspokojivej kvality alebo
vhodnosti na konkrétny ucel. Predavajuci
nepreberd ziadnu zodpovednost v suvislosti s
akymikolvek  narokmi  akejkolvek  povahy
vyplyvajicimi z pouzivania akéhokolvek produktu
zadkaznikom alebo akoukolvek tretou stranou.

ZIADNA ZO STRAN NEZODPOVEDA DRUHEJ
STRANE ZA ZVLASTNE, NEPRIAME, NAHODNE,
TRESTNE ALEBO NASLEDNE SKODY (VRATANE, BEZ
OBMEDZENIA, SKOD VYPLYVAJUCICH ZO STRATY
POUZIVANIA, STRATY ZISKU, PRERUSENIA ALEBO
STRATY PODNIKANIA ALEBO INEJ EKONOMICKEJ
STRATY) VYPLYVAJUCE Z ALEBO V SUVISLOSTI S
PLNENIM ALEBO NEPLNENIM TEJTO ZMLUVY
ZMLUVNOU  STRANOU. V. MAXIMALNOM
ROZSAHU POVOLENOM ZAKONOM

28.

29.

information which is generally available or public or
which a Party has lawfully obtained from a source
other than the other Party. Upon expiry of the
Agreement or the when the need to use the
material no longer exists, a Party must return or,
with the consent of the other Party, destroy in a data
secure manner, all confidential material of the other
Party. No material may be destroyed if the law or an
official regulation requires that it be retained.

The Vendor will use its reasonable efforts to ensure
accuracy of the Product, however, to the maximum
extent permitted by the Applicable Laws, The
Vendor gives no warranty, express or implied, (i) as
to the accuracy of the Product; (ii) that the use of
the Product is suitable for any particular purpose or
will provide the desired objective; (iii) that the
Product is free from defects or faults; and (iv) that
use of the Product will not result in infringement of
third party rights. The Product is provided ‘as is'
without any express or implied warranty including
but not limited to implied warranties as to
satisfactory quality or fitness for a particular
purpose. The Vendor accepts no liability
whatsoever in respect of any claim(s) of whatsoever
nature arising from the use by Customer or by any
third party of any of the Product.

NEITHER PARTY SHALL BE LIABLE TO THE OTHER
PARTY FOR SPECIAL INDIRECT, INCIDENTAL,
PUNITIVE, OR  CONSEQUENTIAL DAMAGES
(INCLUDING  WITHOUT LIMITATION DAMAGES
RESULTING FROM LOSS OF USE, LOSS OF PROFITS,
INTERRUPTION OR LOSS OF BUSINESS, OR OTHER
ECONOMIC LOSS) ARISING OUT OF THIS
AGREEMENT OR WITH RESPECT TO A PARTY'S
PERFORMANCE OR NON-PERFORMANCE
HEREUNDER. TO THE MAXIMUM EXTENT
PERMITTED BY LAW, THE LIABILITY OF SUPPLIER OR
VENDOR TO CUSTOMER FOR ANYTHING ARISING
OUT OF THIS AGREEMENT SHALL NOT EXCEED THE
AGGREGATE PAYMENTS MADE BY CUSTOMER IN
THE PRECEEDING TWELVE (12) MONTHS PRIOR TO
THE EVENT GIVING RISE TO THE LIABILITY UNDER
ANY CIRCUMSTANCES.

COSTS AND TERMS

30.

31.

The parties declare that the use of the Product
during the term of this Agreement is free of charge.

This Agreement shall enter into force and effect
upon signature by both Parties. The Agreement is




ZODPOVEDNOST DODAVATELA ALEBO PREDAJCU
VOCI ZAKAZNiKOVI ZA COKOLVEK VYPLYVAJUCE Z
TEJTO ZMLUVY ZA ZIADNYCH OKOLNOSTI
NEPRESIAHNE SUHRNNE PLATBY USKUTOCNENE
ZAKAZNiKOM v PREDCHADZAJUCICH
DVANASTICH (12) MESIACOCH PRED UDALOSTOU,
KTORA VIEDLA K VZNIKU ZODPOVEDNOSTI.

NAKLADY A PODMIENKY

30.

31.
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34.

35.

Zmluvné strany vyhlasujd, ze pouzivanie produktu
pocas platnosti tejto zmluvy je bezplatné.

Tato zmluva nadobulda platnost” a Ucinnost” dfiom
jej podpisania oboma zmluvnymi stranami. Zmluva
sa uzatvara na obdobie 3 mesiacov odo diia, ked'sa
spracuje prvy obrazok pomocou algoritmov
produktu.

Kazdad zmluvna strana moéze vypovedat dohodu
pisomnou vypovedou s 30-diovou vypovednou
lehotou. Tridsatdnhova pisomna vypovedna lehota
sa vSak pocas skusobnej lehoty neuplatriuje.

Zmluva méze byt kedykolvek ukonéena vzajomnou
dohodou stran.

Platnost’ zmluvy automaticky vyprsi s okamzitou
platnostou, ak nastane niektord z nasledujucich
udalosti:
341 jedna zo stran sa stane predmetom zrusenia
na iné Ucely, ako je zlicenie alebo
reStrukturalizacia, alebo je predmetom
konkurzného konania

jedna zo zmluvnych stran
vykonavat  hospodarsku Cinnost’

342 prestane

Ukoncenie tejto dohody z akéhokolvek dévodu
nezbavuje  Ziadnu  zo  strdn  akejkolvek
zodpovednosti, ktoré uz existuju vo vztahu k druhej
Zmluvnej strane v Case jej ukoncenia, alebo ktoré
mo6Zu vznikndt v slvislosti s konanim alebo
opomenutim v obdobi pred ukonéenim tejto
zmluvy.

OSTATNE USTANOVENIA

36.

37.

Po ukonceni Zmluvy a ukoneni poskytovania
sluzieb sa Dodavatel zavdzuje vymazat osobné
Udaje ulozené v jeho zdrojoch alebo vratit vsetky
osobné Udaje Zakaznikovi. Toto pravidlo sa
vztahuje na spracovanie vsetkych osobnych Udajov
bez ohladu na to, ako su ulozené, napr. zalohy.

VysSia moc. Ziadna zo Zmluvnych stran
nezodpoveda za Ziadne skody, ktoré mézu vzniknat’
z pricin, ktoré si mimo jej primeranej kontroly,
vratane, ale nie vyluCne, poziarov, burok, zaplav,

32.
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concluded for a period of 3 months, starting from
the date on which the first image is processed using
the algorithms of the Product.

Each party to the Agreement may terminate it after
a 30-day written notice period. However, the 30-day
written notice period for termination shall not apply
during the trial period.

The Agreement may be terminated at any time by
mutual consent of the parties.

The Agreement will expire automatically with
immediate effect in case of occurrence of any of the
following events:
341 one of the Parties becomes subject to
dissolution, for purposes other than merging or
restructuring, or is subject to bankruptcy
proceedings

one of the Parties ceases to carry out
economic activities

342

The termination of this Agreement for any reason
shall not exempt any of the Parties from any liability
which already exists in relation to the other Party at
the time of the termination or which may occur in
relation to the acts or omissions of the period prior
to the termination of this Agreement.

OTHER PROVISIONS

36.

37.

After the termination of the Agreement and
completion of the provision of services, the Supplier
undertakes to delete personal data stored in its
resources or return all personal data to the
Customer. This rule applies to the processing of all
personal data, regardless of how it is stored, e.g.
backups.

Force Majeure. Neither Party shall be liable for any
damages that may result due to causes beyond its
reasonable control including, but not limited to,
fires, storm, flood, earthquake, explosion, accident,
military operation, rebellion, terroristic attack,
wreck, war, or riot (each such event, a “Force
Majeure”). In the event of any such event of Force
Majeure, the date of performance or delivery shall
be extended for a period equal to the time of such
Force Majeure then in effect, provided, however,
that the Party affected shall promptly notify the
other Party and shall exert commercially reasonable
efforts to eliminate, cure or overcome such event
and to resume performance of its obligations. In the
event such Force Majeure affecting either Party
continues for more than three (3) months the Party
not subject of the Force Majeure may terminate this
agreement without further obligation.
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zemetraseni, vybuchov, nehdd, vojenskych operacii,
povstania, teroristického Utoku, vojny alebo
nepokojov (kazda takato udalost’ "vyssej moci”). V
pripade akejkolvek takejto udalosti vyssej moci sa
datum plnenia alebo dodania predizi o obdobie
rovnajuce sa obdobiu vyssej moci, avSak za
predpokladu, Ze dotknutd strana okamzite
informuje druhd stranu a vynaloZzi komercne
primerané Usilie na odstranenie, napravu alebo
prekonanie takejto udalosti a obnovenie plnenia
svojich zavazkov. V pripade, Ze takato vysSia moc
postihujuca ktorukolvek zo stran trva dlhsie ako tri
(3) mesiace, zmluvna strana, na ktord sa vyssia moc
nevztahuje, moze tuto dohodu automaticky
vypovedat'.

Tato zmluva sa riadi pravnym poriadkom Slovenske;j
republiky.

V pripade rozporu alebo kontradikcie medzi
slovenskou a anglickou verziou zmluvy je
rozhodujuci anglicky jazyk.

Zmluva je vyhotovena na 10 (desiatich) stranach,
Zmluva je kazdej zmluvnej strane k dispozicii v
spoloc¢ne podpisanej elektronickej podobe.
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This contract is governed by the law of Slovak
Republic

In the event of any discrepancy or contradiction
between the Slovak and English versions of the
Agreement, the  English version shall prevail as to
the meaning.

The contract is drawn up on 10 (ten) pages, the
contract is available to each of the parties in a jointly
signed electronic form.

Zakaznik / The Customer

Lokalita / Place: v Banskej Bystrici/ in Banska Bystrica

Datum / Date: 25.9.2023

Meno a priezvisko / First and last name: Ing. Juraj Gallo
Funkcia / Position: riaditel / director

Dodavatel / The Supplier

Miesto / Place: v Rige / in Riga

Datum / Date: 7.9.2023

Meno a priezvisko / First and last name: Normunds Ancupans
Funkcia / Position: ¢len predstavenstva / member of the board




