Ramcova zmluva o sprostredkovani predaja sluzieb/Framework Agreement on

Mediation of Sale of Services
(dalej len ,zmluva“)/(hereinafter the ,Agreement”)

. ZMLUVNE STRANY / CONTRACTUAL PARTIES

1. Krajska organizécia cestovného ruchu Trnavsky kraj

Obchodné meno / Business Name:

Krajska organizécia cestovného ruchu
Trnavsky kraj

Sidlo / Registered Office:

Starohajska 10, 917 01 Trnava, Slovensko / Slovak Republic

Zapisana v / Registered in:

Register  oblastnych organizacii  cestovného  ruchu
Ministerstva ~ dopravy ~ Slovenskej  republiky,  C.
07077/2019/SCR | Register of District Organizations of
Tourism led by the Ministry of Transportation of the Slovak
Republic, No. 07077/2019/SCR

ZastUpena | Represented by:

Ing. Pavol Kalman, predseda / Chairman

ICO / Identification No.: 52 285 758

DIC / Tax ID No.: 2121318848

IC DPH / VAT ID No.:

Bankové spojenie / Bank Account: VUB as.

IBAN: SK81 0200 0000 0041 9882 8759
SWIFT: SUBASKBX

Email: agata.mikulova@krajzazitkov.sk

(dalej ako ,KOCR"/ hereinafter the “KOCR")
2. NAJD TRAVEL Group Co.

Obchodné meno / Business Name:

Najd Travel & Tourism

Sidlo / Registered Office:

Building 3610, Al Hamra Area, King Abdullah Road, Riyadh

Zapisana v / Registered in:

Riyadh, Kingdom of Saudi Arabia

ZastUpena / Represented by:

Mr. Mansour Al Khulaif

ICO / Identification No.:

DIC / Tax ID No.: -

IC DPH/ VAT ID No.: 311303211800003

Bankové spojenie / Bank Account: 84006966669001

IBAN: SA6505000084006966669001
SWIFT: INMASARIXXX

Email: mansour@najdtravel.com

NAJD TRAVELtymto deklaruje, Ze mé opravnenie na podnikanie v oblasti poskytovania sluzieb cestovného ruchu,
ktoré sa vyzaduje v krajine jeho pdsobnosti v sivislosti s pinenim tejto zmluvy / NAJD TRAVELherewith declares that
has the permission for undertaking in the field of providing tourism services which is requested in the country of its
operation in connection with the fulfilment of this Agreement.

(dalejako ,NAJD TRAVEL / hereinafter the “NAJD TRAVEL)
(spoloéneako ,Zmluvnéstrany* / collectively referred to as the “Parties®)
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1.

Il. PREDMET ZMLUVY

Predmetom zmluvy je Uprava pradv a povinnosti
zmluvnych stran pri sprostredkovani
sluzieb3pecifikovanych v prilohe €. 1 zmluvy (dalej
len ,sluzby*) na zaklade objednavok NAJD TRAVEL

Sprostredkovanie  sluzby sa uskutoCiiuje za
podmienok, ktoré st uvedené v tejto zmluve,za cenu
uréeni KOCR (dalej ako ,cena uréena KOCR").
Platnost ceny urCenej KOCR je &asovo limitovana.
NAJD TRAVEL je povinny si aktudlnu cenu uréenu
KOCR pred zaslanim objednavky preverit. KOCR je
povinnd NAJD TRAVELozndmit' cenu uréenu KOCR
v lehote 2 pracovnych dni od dorugenia dopytu.

NAJD TRAVEL je opravneny sluzby predavat tretim
osobam za cenu, ktoru si sam urdi (dalej ako ,cena
uréend NAJD TRAVEL). Rozdiel medzi k cenou
uréenou NAJD TRAVEL a cenou uréenou KOCR, je
proviziou NAJD TRAVEL. Provizia nesmie presiahnut
20% ceny KOCR.

1. OBJEDNAVKA

. Zmluvné strany sa dohodli, ze KOCR je povinny

sprostredkovat NAJD TRAVEL sluzby na zaklade
objednavok NAJD TRAVEL doruéenych KOCR formou
emailu  velektronickej  podobe na  adresu
maria.kurekova@krajzazitkov.sk. Objednavka musi
obsahovat presnu Specifikaciu objednanych sluzieb
a identifikaciu osob, ktoré objednané sluzby budu
vyuzivat, vrozsahu: meno, priezvisko, datum
narodenia, krajina pdvodu.

Zmluvné strany sa dohodli, Ze KOCR bez zbytoného
odkladu po prevzati objednavky, potvrdi NAJD
TRAVEL prijatie objednavky.

Zmluvny vztah medzi zmluvnymi stranami vznika
akceptaciou objednavky, ktorou sa KOCR zavézuje za
podmienok uréenych touto zmluvou sprostredkovat
NAJD TRAVEL objednané sluzby.

Pri akceptacii objednavky NAJD TRAVELvystavi
KOCR zalohovu faktiru na thradu ceny uréenej KOCR
za objednané sluzby. Objednavka/zmluvny vztah
zalozeny objednavkou je uginny diom pripisania
zalohovej platby vo vyske min. 50 % ceny urcenej
KOCR za objednané sluzby na cet KOCR.

Cenu urent KOCR za objednané sluzby je NAJD
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Il. SUBJECT MATTER

The subject matter of this Agreement is the
regulation of rights and duties of the Parties at
mediation of services specified in Annex No. 1 to
this Agreement (hereinafter the ,Services") based
on orders of NAJD TRAVEL.

Service mediation is provided under the terms and
conditions specified in this Agreement for the price
determined by KOCR (hereinafter the ,KOCR
Price”). The validity of the KOCR Price is limited by
time. NAJD TRAVEL is obliged to verify the KOCR
Price prior to sending the order. KOCR is obliged
to notify NAJD TRAVEL about the KOCR Price
within 2 business days from delivery of the order.

NAJD TRAVEL is entitled to sell services to third
parties for the price upon own discretion
(hereinafter the “NAJD TRAVEL Price”). The
difference between the NAJD TRAVEL Price and
the KOCR Price is the commission ofNAJD
TRAVEL. The commission cannot exceed 20 % of
the KOCR Price.

ll. ORDER

The Parties have agreed that KOCR is obliged to
mediate for NAJD TRAVEL Services upon orders
of NAJD TRAVEL delivered to KOCR in the form of
e-mail in the electronic form to the address
maria.kurekova@krajzazitkov.sk. The order must
include the exact specification of the ordered
Services and identification of persons who will use
the ordered Services to the extent: name,
surname, birth date, country of origin.

The Parties have agreed that KOCR shall confirm
to NAJD TRAVEL the acceptance of the order
without undue delay after its receipt.

The contractual relationship between the Parties
starts by acceptance of the order by which KOCR
undertakes to mediate for NAJD TRAVELthe
ordered Services under the terms stipulated by this
Agreement.

When accepting the order of NAID TRAVEL, the
KOCR shall issue an advance invoice for payment
of the KOCR Price for the ordered Services. The
order / contractual relationship established by the
order is effective on the day of the allocation of the
advance payment of at least in the amount 50 % of
the KOCR Price for the ordered Services to the
account of KOCR.

NAJD TRAVEL is obliged to pay the KOCR Price
for the ordered Services in advance as follows:



TRAVEL povinny uhradit vopred nasledovne:

- vrozsahu 50 % najneskor 30 dni vopred zadiatkom
poskytovania sluzieb,

- ak sa objednavka zasiela KOCR neskor ako 30 dni
pred zaciatkom poskytovania sluzieb do 5 dni od
dorucenia faktury vystavenej KOCR na Uhradu za
objednané sluzby, priCom bez ohladu na vysSie
uvedené lehoty vrozsahu 100 % musi byt cena
urena KOCR za objednané sluzby uhradena
najneskor 5 dni pred zaciatkom poskytovania sluzieb.

. Ak nie je cena urena KOCR za objednané sluzby
uhradena 5 dni pred =zaciatkom poskytovania
sluZieb,objednédvka sa rusi, pricom NAJD TRAVEL
nema pravo na vratenie zaplatenej Casti ceny uréenej
KOCR, tato slizi KOCR na krytie nakladov, ktoré
vznikli v stvislosti so zruSenou objednavkou.

. Vpripade, ak neboli vycerpané vSetky sluzby, ktoré
boli objednané a uhradené, nema NAJD TRAVELpravo
na zfavu ani vratenie ¢asti ceny uréenej KOCR.

IV. ZVYSENIE CENY

. KOCR vyhradzuje pravo zvysit cenu sluZieb v pripade
zavaznych okolnosti (najmé ak sa cena sluZieb
uhradza v inej mene ako euro a to v pripade viac ako 5
%-nych kurzovych rozdielov tejto inej meny k euro
atiez v pripade vyraznych zmien cien leteckej prip.
inej dopravy viac ako 0 5 % o tzv. palivové poplatky).
Tuto zmenu je KOCR povinny oznamit NAJD TRAVEL
najneskor 20 dni pred zacatim poskytovania sluzieb.

V. STORNOPODMIENKY

1. NAJD TRAVEL je opravneny pisomne jednostranne
zrudit objednavku doruéenim ozndmenia o zrudeni
objednavky elektronickej podobe na emailovl adresu
KOCR maria.kurekova@krajzazitkov.sk.

. Az do okamihu zaplatenia ceny ur¢enej KOCR za
objednané  sluzby alebo jej Casti je
zruenie objednavky bez storno poplatkov.

.V ostatnych pripadoch sa uctuje stornopoplatok vo
vySke skutoéne vzniknutych nakladov, ktoré KOCR
vznikli v suvislosti  so  zruSenou  objednavkou,
najmenej viak
a) 30 % z ceny uréenej KOCR za objednané sluzby

pri zruSeni objednavky od 90 do 61 dni pred
zaciatkom poskytovania sluZieb,
b) 50 % z ceny uréenej KOCR za objednané sluzby
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6.

- inthe extent 50 % at least 30 days prior to the
start of providing services,

- ifthe order is sent to KOCR later than 30 days
prior to the start of providing services, until 5
days from delivery of the invoice issued by
KOCR for the payment of the ordered
Services, while, irrespective of above
mentioned terms,100 % of the KOCR Price for
the ordered Services must be paid at least §
days prior to the start of providing services.

If the KOCR Price for the ordered Services is not
paid 5 days prior to the start of providing services,
the order is cancelled and NAJD TRAVEL has not
got a right to a refund of the paid part of the KOCR
Price, this serves to KOCR for the cover of costs
incurred in connection with the cancelled order.

In the event that all ordered and paid Services
have not been exhausted, NAJD TRAVEL has no
right to discount, nor to refund part of the KOCR
Price.

IV. PRICE INCREASE

KOCR reserves the right to increase the price for
Services in the event of serious circumstances (in
particular if the price of services is stated in
another currency as the euro and this in the case
of more than a 5 % exchange-rate difference of
this another currency to the euro and also in case
of significant changes of prices of air or other
transport about more than 5 % related to so-called
fuel charge). KOCR is obliged to notify this change
to NAJD TRAVEL at the very latest 20 days prior to
the start of providing services.

V. CANCELLATION CONDITIONS

NAJD TRAVEL is obliged to unilaterally cancel in
writing the order by delivery of a notification about
the cancellation of the order in electronic form to
the e-mail address KOCR
maria.kurekova@krajzazitkov.sk.

Until the KOCR Price for the ordered Services or
its part is paid, its cancellation is without any
cancellation fees.

In other cases the cancellation fee is charged in

the amount of actual costs incurred which KOCR

has in connection with the cancelled order,

however, at least

a) 30 % of the KOCR Price for the ordered
Services when the order is cancelled 90 to 61
days prior to the start of providing Services,



pri zruSeni objednavky od 60 do 41 dni pred
zaCiatkom poskytovania sluZieb,

¢) 70 % z ceny uréenej KOCR za objednané sluzby
pri zruseni objednavky od 40 do 31 dni pred
zatiatkom poskytovania sluzieb,

d) 100 % zceny uréenej KOCR za objednané
sluzby pri zruseni zajazdu v termine od 30 dni
pred zadiatkom poskytovania sluzieb.

VI. PRAVA A POVINNOSTI ZMLUVNYCH STRAN

1.KOCR sa zavézuje NAJD TRAVEL v¢as informovat o
véetkych zmenach vratane pripadného zrudenia
objednanychsluZieb.

2.Reklaméacie objednanych sluzieb vybavuje vyluéne
KOCR.

3.KOCR je povinny prijat vSetky potrebné technicke
aorganizatné  podmienky  na  zabezpecenie
bezpednosti  osobnych  Udajov  spracuvanych
v stvislosti s pinenim tejto zmluvy.

4.NAJD TRAVEL berie na vedomie, ze v3etky osoby,
ktoré budu sluzby vyuzivat, vratane deti, musia mat
vlastny platny cestovny doklad s platnostou minimélne
6 mesiacov po ukonceni poskytovania sluZieb,
v pripade vizovej povinnosti, musia mat'i viza.

VL. POSTUPENIE SLUZIEB

. NAJD TRAVEL ma pravo pred zadiatkom poskytovania
sluzieb oznamit KOCR, Ze sa sluzby vyuZije in& osoba,
ako bola uvedena v objednavke.

.V pripade, ak NAJD TRAVEL uplatni pravo podfa bodu
1. tohto ¢lanku zmluvy, realizuje KOCR tuto zmenu, ak
NAJD TRAVELuhradi vSetky poplatky, ktoré stvisia
s realizaciou tejto zmeny (napr. poplatok za zmenu
mena na letenke a pod.).

Vill. DOBA TRVANIA ZMLUVY

. Zmluva sa uzatvara na do 31.12.2024.

. Obe zmluvné strany st opravnené zmluvu pisomne
vypovedat bez udania dévodu. Vypovedna lehota je
jeden mesiac a zadina plynat prvym diiom
nasledujliceho mesiaca po doruéeni pisomnej
vypovede druhej zmluvnej strane.
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b) 50 % of the KOCR Price for the ordered
Services when the order is cancelled 60 to 41
days prior to the start of providing Services,

c) 70 % of the KOCR Price for the ordered
Services when the order is cancelled 40 to 31
days prior to the start of providing Services,

d) 100 % of the KOCR Price for the ordered
Services when the tour is cancelled in the term
30 days prior to the start of providing Services.

VI. RIGHTS AND DUTIES OF THE PARTIES

KOCR undertakes to timely inform NAJD TRAVEL
about all changes including possible cancellation of
the ordered Services.

Complaint of ordered Services is solely dealt by
KOCR.

KOCR is obliged to accept all necessary technical
and organizational conditions for assurance of the
security of personal data processed in connection
with the fulfilment of this Agreement.

NAJD TRAVEL acknowledges that all persons who
will use the Services including children must have
their own valid travel document with the validity at
least 6 months after the termination of providing of
services, and in case of the visa duty, they must
have also visas.

Vil. ASSIGNMENT OF SERVICES

NAJD TRAVEL has the right to notify KOCR prior
to the start of providing Services that Services will
be used by aperson different from a person
specified in the order.

In the event thatNAJD TRAVEL shall apply the
right according to Section 1 of this Article hereof,
KOCR shall perform this change if NAJD TRAVEL
shall pay all charges connected with the
performance of such change (e.g. charge for
change of the name on the air ticket and the like).

VIil. CONTRACT DURATION

The Agreement is concluded until 31 December
2024,

Both Parties are entitled to withdraw in writing from
this Agreement without stating any reason. The
notice period is one month and starts to flow by the
first day of the month following the delivery of the
written notice to the other Party.



3. Nesplnenie povinnosti, ktoré tato zmluva uklada
ktorejkolvek zo zmluvnych stran, sa povazuje za jej
podstatné poruSenie. V pripade podstatného poruSenia
zmluvy je ktorakolvek zo zmluvnych strén opravnena
od zmluvy pisomne odstlpit, bez toho, aby vznikli
akékolvek néroky na nahradu 8kody strane, ktora
zmluvu takymto spdsobom porusila.

IX. ZAVERECNE USTANOVENIA

1.Tato zmluva nadobuda platnost a G¢innost’ driom je;
podpisu oboma zmluvnymi stranami.

2.Tto zmluvu mozno menit alebo dopliiat len
pisomnymi dodatkami podpisanymi obomazmluvnymi
stranami.

3.Pravne vztahy medzi zmluvnymi stranami touto
zmluvou vyslovne neupravené sa riadia prisluSnymi
ustanoveniami  Obchodného zakonnika, a ostatnymi
vSeobecne zavaznymi pravnymi predpismi Slovenskej
republiky.

4.Tato zmluva je vyhotovend v dvoch rovnopisoch, z
ktorych kazdy ma hodnotu originalua kazda zmluvna
strana obdrzi jeden rovnopis.

5.Zmluvné strany vyhlasuju, e tato zmluvu uzatvorili na
zaklade ich slobodnej vole, zmluva nebola uzatvorena
v tiesni a napadne nevyhodnych podmienok, zmluvné
prejavy st dostatocne zrozumitelné, zmluvu si preitali,
jej obsahu porozumeli a na znak sUhlasu ju
vlastnoruéne podpisali.

6. Neoddelitelnu sﬂQast’ tejto zmluvy tvoria tieto prilohy:
e Priloha €. 1: Specifikacia sluzieb

7.Zmluvné strany sa dohodli, Ze priloha ¢. 1 moze byt
jednostranne zo strany KOCR aktualizovana.

V/In Trnava, diia / on 'ﬁ- 4D 2023

P

! |
Krajska organizacia cestovného ruchu
Trnavsky kraj
Ing. Pavol Kalman
predseda / Chairman

Failure to fulfil obligations which this Agreement
imposes to any Party is considered as its material
breach. In case of a material breach of the
Agreement, any Party is entitled to withdraw in
writing from this Agreement without any claims for
damages on the side of the other Party which
breached the Agreement.

IX. FINAL PROVISIONS

This Agreement becomes valid and effective by the
day of its signing by both Parties.

This Agreement may be changed or amended only
by written amendments signed by both Parties.

Legal relations between the Parties unregulated by
this Agreement are governed by the respective
provisions of the Commercial Code and other
generally binding legal regulations of the Slovak
Republic.

This Agreement is made in two counterparts of
which each has the value of the original and each
Party shall receive one counterpart.

The Parties declare that they entered into this
Agreement based on their free will, the Agreement
is not concluded in distress and under the
noticeably  disadvantageous  conditions, the
contractual expression is understandable enough,
they read this Agreement, understood its content,
and in the witness of the approval they sign it by
hand.

The inseparable part of this Agreement forms
these annexes:
e Annex No. 1: Specification of Services

The Parties have agreed that Annex No. 1 can be
unilaterally updated by KOCR.

V/In Trnava, dia / on 8/10/2023

Mansour Al Khulaif

Obchodny zastupca / President
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Priloha &. 1: Specifikacia sluzieb

- Ubytovacie a stravovacie sluzby

- Transferové sluzby

- Zabezpedeniefakultativnych vyletov
- Zabezpedenie poznavacich zajazdov
- Sprievodcovskeé sluzby

Annex No. 1: Specification of Services

- Accommodation and catering services
- Transfer services

- Arranging of optional trips

- Arranging of organised tours

- Guide services
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