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List o porozumeni
medzi
Hlavnym mestom SR Bratislavou
a

Uradom vysokého komisara OSN pre utecencov

Tento LIST O POROZUMENI (dalej len "List") sa podpisom uzatvdra medzi Hlavhym mestom SR
Bratislavou a Uradom vysokého komisara OSN pre uteéencov (dalej len "UNHCR"), zastupenym
dradom v SR, dalej jednotlivo oznatovanymi ako "zmluvnd strana" a spolocne ako "zmluvné strany".

UZNAVAJUC komplementarnost vzajomnej prace a uznévajlc vyhody uzsej spoluprace a strategického
partnerstva v kontexte ochrany a za¢lefiovania Ziadatefov o azyl, utetencov vratane oséb s doasnym
utociskom a os6b bez statnej prislusnosti na Slovensku;

BERUC NA VEDOMIE, Ze obe zmluvné strany maju viacero spoloénych oblasti zdujmu a budud skimat
vzajomnu spoluprécu s ciefom lepsie sltzit potrebdm Ziadatefov o azyl, utecencov vratane osdb s
do¢asnym Gtociskom a osdb bez statnej prislusnosti v meste Bratislava;

BERUC NA VEDOMIE 3pecificky mandat a Glohu kaZdej zmluvnej strany a prisluSnu Glohu, ktord kazda
zmluvna strana zohrava pri zabezpecovani posilnenia a koordinacie €innosti v prospech mierového
spolunaZivania a socidlnej sudrznosti;

VYJADRUJUC VOLU pravidelne sa stretdvat s ciefom identifikovat potreby a prostriedky spolupréce
uvedené v tomto Liste o porozumeni;

SA DOHODLI uzavriet tento List o porozumeni, ktory sa riadi tymito zasadami a ustanoveniami:
1. Uéel a ciele spoluprace

Ciefom Listu je posilnit spoluprdcu medzi zmluvnymi stranami v oblasti ochrany a zaélefiovania
Ziadatelov o azyl, uteCencov vratane oséb s do¢asnym utociskom a 0séb bez Statnej prislusnosti (dalej
len "prijemcovia" tejto spoluprace) a poskytovania sluZieb pre nich. Cielom Listu je aj podpora
miestnych komunit a komunikacia s nimi pri podpore socidlnej sudriznosti a integracie prijemcov.

2. Oblasti spoluprace

Cinnosti vykondvané v ramci Listu budi postavené na vekovo a rodovo citlivych pristupoch k
za€lefiovaniu a integracii zohladfujticich ochranu, rozmanitost a komunitné a participativne pristupy
a budu zahffiat okrem iného spoluprécu v nasledujucich oblastiach:

~ Ochrana: Zabezpecenie priaznivého prostredia pre ochranu prijemcov a pristupu k zakladnym
pravam a kvalitnym sluzbam. To bude okrem iného zahffiat poskytovanie informaécii a sluZieb
prostrednictvom bezpecénych priestorov Blue Dot a Centier ochrany, kancelarii zameranych na
tému ochrany alebo mobilnych sluzieb, systémov spétnej vdzby a reakcie a poradenskych
sluZieb, vratane participativnych hodnoteni na Gcely informovania o takychto intervenciach.
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- Inkluzia: Podpora aktivit podla identifikovanych potrieb zameranych na inklaziu prijemcov v
komunitach obyvatelov Bratislavy. To bude okrem iného zahffiat spolupracu na zriadeni
jednotného kontaktného miesta/centra pomoci poskytujiceho integrované sluzby, znédmeho
aj ako integraéné centrd/bezpecny priestor Blue Dot a centrd ochrany, podporu komunity
vrtane posilnenia komunitnych Struktir a zriadenia poradného orgdnu zahffiajuceho
prijemcov a kultirne aktivity pre prijemcov, ako aj hostitelskd komunitu.

- Udaje: Zdiefanie informécii a podpora hodnoteni. To bude okrem iného zahffiat vymenu
informécii v stvislosti s potrebami prijemcov, ako aj spolupracu pri vykondvani hodnotenia
potrieb a rizik v oblasti ochrany a nedostatkov v zatleneni prijemcov. Nezahfia to zdiefanie
akychkolvek osobnych ddajov prijemcov. Ak vznikne zdujem o zdiefanie osobnych Udajov,
bude to spolo&ne dohodnuté prostrednictvom samostatnej dohody o zdiefani idajov.

- Komunikacia: Podpora komunikatnych aktivit. To bude okrem iného zahffiat informacné
kampane, kultirne podujatia a materidly na zviditelnenie s ciefom zvysit informovanost o
situdcii prijemcov a podporit socidlnu stdrinost, a to aj prostrednictvom strategického
pristupu ku komunikacii s komunitami a ich G&asti na ochrane a zaclefiovani.

3. Zdroje a partnerstvo

Zmluvné strany budu vykondvat €innosti podlfa tohto Listu o porozumeni v sulade so svojimi
prislunymi pravidiami a postupmi. To zahfiia zodpovednost za Cinnosti svojich zamestnancov a
zmluvnych partherov.

KaZdd zmluvnd strana znasa svoje vlastné ndklady a vydavky vzniknuté v ddsledku tohto Listu a
akychkolvek ¢innosti zagatych na jej zaklade, pokial sa zmluvné strany nedohodnu osobitne a pisomne
inak v stlade so svojimi prislusnymi platnymi predpismi, pravidlami a postupmi.

Zmluvné strany preskimaji moZnosti spoluprace s inymi partnermi na podporu a vykonavanie svojich
prislusnych ¢innosti v ramci tohto Listu.

4. Povinnosti a zodpovednost stran

Vykonavanie tohto Listu bude v sdlade s prislusnymi administrativnymi a finanénymi pravidlami,
predpismi a postupmi kazdej zmluvnej strany.

Pre konkrétne intervencie a €innosti a stvisiace Ulohy a zodpovednosti kazdej zmluvnej strany mézu
zmluvné strany uzavriet prilohy k tomuto Listu v sulade s tymito ustanoveniami.

Zmluvné strany budu potas vykondvania &innosti podla tohto Listu o porozumeni Gzko spolupracovat
a prijimat rozhodnutia konsenzom.

Zmluvné strany mdZu vykonavat spolo¢né monitorovanie vykonavania &innosti podla tohto Listu o
porozumeni.

5. Ddvernost

Ani jedna zmluvna strana nezverejni tretim stranam (vratane uréeného okruhu 0s0b) v plnom rozsahu
alebo Ciastocne informacie, ktoré jej boli ozndamené ako déverné v ramci tohto Listu, bez sdhlasu
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zmluvnej strany, ktora informécie poskytla. Uvedené neplati, ak sa spristupnenie vyzaduje v sulade s
vnidtornymi pravidlami a postupmi platnymi pre zmluvnd stranu za predpokladu, Ze zverejiiujica
zmluvnd strana oznami takéto spristupnenie vopred (ak je ozndmenie zakonné), aby mala druha
zmluvna strana dostatocnu prileZitost zasiahnut a predloZit svoje stanovisko tykajice sa déverného
statusu takychto informdcii. Pokial UNHCR neur¢i inak, v3etky informécie UNHCR sa na uéely tohto
Listu povaZuju za doverné a podliehaji tomuto odseku 5.

Berie sa na vedomie, Ze osobné Gdaje dotknutych osdb, ktoré ma UNHCR k dispozicii, podliehaju
osobitnej ochrane stanovenej v Politike UNHCR o ochrane osobnych tidajov dotknutych os6b UNHCR
z maja 2015 a Ze zdielanie takychto osobnych Udajov podlieha samostatnej pisomnej dohode o
zdielani Gdajov v sulade s touto politikou.

Tento odsek S zostdva v platnosti aj po skonéeni platnosti alebo zéniku tohto Listu.

6. Vseobecné ustanovenia

Tento List nadobtda platnost dfiom jeho podpisania oboma zmluvnymi stranami a plati jeden rok. V
zévislosti od dostupnosti finanénych prostriedkov a potrieb identifikovanych zmluvnymi stranami sa
mdZe trvanie Listu opakovane predlZovat na zdklade vzajomnej pisomnej dohody zmluvnych stran.
Kaidd zo strdn mdZe tento List vypovedat pisomnym ozndmenim druhej strane s trojmesacnou

vypovednou lehotou.
Tento List o spolupréci sa méze kedykolvek zmenit a doplnit na zéklade vzdjomnej pisomnej dohody
stran.

Zmluvné strany maji vyhradnd pravomoc nad svojimi prisludnymi nazvami, emblémami a logami.
Ziadna zo zmluvnych strén nie je na zdklade tohto Listu opravnena pouZivat nazov, emblém, logo alebo
akékolvek iné identifikaéné znaky druhej zmluvnej strany bez predchadzajuceho pisomného suhlasu
druhej zmluvnej strany. '

Akékolvek spory vyplyvajice z vykladu alebo vykondvania tohto Listu budd zmluvné strany riesit
priatel'sky prostrednictvom rokovani alebo inym dohodnutym mimosidnym spésobom riesenia.

Fiadne ustanovenie tohto Listu sa nepovaZuje za vyslovné alebo implicitné vzdanie sa vysad a imunit,
ktoré UNHCR ako neoddelitelna sicast OSN poZiva podia platnych medzindrodnych a vnutrostatnych
pravnych nastrojov.

Tento List o porozumeni sa vyhotovuje v Styroch (4) képidch, dve (2) v anglickom jazyku a dve (2)v
slovenskom jazyku, pritom kaid4 zmluvnd strana dostane jednu képiu v kazdom jazyku. V pripade
sporov sa strany dohodli, ze pre vyklad tohto Listu bude rozhodujica jeho anglicka verzia.
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NA DOKAZ TOHO podpisani, riadne splnomocneni zastupcovia prisluSnych stran, preskimali a
podpisali tento List o porozumeni:

Za Urad vysokého komisara OSN pre uteéencovav
jeho mene

Za Hlavné mesto SR Bratislavu a

5 Matuas Vallo v.r: DanijelaFop

kancelarie, UNHCR

Riaditelka narodnej
Slovenska republika

Primator mesta Bratislava

Datum: 24.10. 2023 D&tum: 24 10.2023
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Letter of Understanding
between
Bratislava the Capital City of Slovakia
and
the Office of the United Nations High Commissioner for Refugees

This LETTER OF UNDERSTANDING (“LoU”) is hereby signed between the Capital City of Slovak Republic
Bratislava and the Office of the United Nations High Commissioner for Refugees (“UNHCR”),
represented by the Office in Slovakia, hereinafter individually referred to as “the Party” and
collectively as “the Parties.”

RECOGNIZING the complementarity of each other’s work and acknowledging the benefits of closer
cooperation and strategic partnership within the context of protection and inclusion of asylum-
seekers, refugees, including beneficiaries of temporary protection, and stateless persons in Slovakia;

NOTING that both Parties share a number of areas of concern and will explore collaboration with each
other in order to better serve the needs of asylum-seekers, refugees, including those under temporary
protection, and stateless persons in the city of Bratislava;

TAKING NOTE of the specific mandate and role of each Party and the respective role that each Party
plays in ensuring that activities for peaceful coexistence and social cohesion are enhanced and
coordinated;

WILLING to convene regularly to identify the needs and means of cooperation outlined in this LoU;
NOW AGREE to conclude this LoU governed by the following principles and provisions:
1. Purpose and Objectives of the Collaboration

This LoU aims to strengthen the collaboration between the Parties in protection and inclusion of
asylum-seekers, refugees, including those under temporary protection, and stateless persons
(hereinafter referred to as “beneficiaries” of this collaboration), and provision of services to them. The
LoU also aims to support local communities and communication with them in promoting social
cohesion and integration of beneficiaries.

2. Areas of the Collaboration

The activities carried out under this LoU will be built on protection-oriented, age, gender, and
diversity-sensitive, community-based and participatory approaches to inclusion and integration, and
will include, but are not limited to, the collaboration in the following areas:

¢ Protection: Ensure a favourable protection environment for beneficiaries and access to basic
rights and quality services. This will include among other things provision of information and
services through Blue Dot Safe Spaces and Protection Hubs, protection desks or mobile
services, feedback and response systems and counselling services, incorporating participatory
assessments to inform such interventions.
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e Inclusion: Support activities as per identified needs aiming towards inclusion of beneficiaries
in communities of residents of Bratislava. This will include, among other things, the
coliaboration on the establishment of one-stop-shop/assistance centre providing integrated
services, also known as Integration Centres / Blue Dot Safe Space and Protection Hubs,
community support, including empowerment of community-based structures and the
establishment of an advisory body encompassing beneficiaries, and cultural activities for
beneficiaries as well as the host community.

e Data: Share information and support assessments. This will include, among other things,
information sharing in connection with needs of beneficiaries as well as collaboration to
conduct assessment of protection needs and risks, and gaps in the inclusion of the
beneficiaries. This does not include sharing of any personal data of beneficiaries. If an interest
to share personal data arises, it will be jointly agreed upon through a separate data sharing
agreement.

e Communication: Support communication activities. This will include, among other things,
information campaigns, cultural events, and visibility materials to increase awareness about
the situation of beneficiaries and promote social cohesion, including through a strategic
approach to communication with communities and their participation in protection and
inclusion.

3. Resources and Partnership

The Parties will carry out the implementation of activities under this LoU in accordance with their
respective rules and procedures. This includes being responsible for the actions of its personnel and
contractors.

Each Party shall bear its own costs and expenses generated as a result of this LoU and any activities
initiated hereunder, unless otherwise negotiated separately and agreed on in writing by and between
the Parties in accordance with their respective applicable regulations, policies and procedures.

The Parties will explore opportunities to collaborate with other partners for supporting and
implementing their respective activities under this LoU.

4. Duties and Responsibilities of the Parties

The implementation of this LoU will be in compliance with the respective administrative and financial
rules, regulations and procedures of each Party.

For specific interventions and activities and related roles and responsibilities of each Party, the Parties
may conclude annexes to this LoU in line with the present provisions.

The Parties shall cooperate closely throughout implementation of the activities under this LoU and
make decisions by consensus.

The Parties may conduct joint monitoring of implementation of the activities under this LoU.

5. Confidentiality

Each Party will not disclose to third parties {including an identified circle of persons) in full or partially
information communicated to it as confidential within the framework of the current LoU, without
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consent of the disclosing Party. The above does not apply when disclosure is required in compliance
with internal rules and procedures applicable to the receiving Party, provided that the receiving Party
notifies the disclosing Party of such disclosure in advance (where the notification is lawful) so that the
disclosing Party has sufficient opportunity to intervene to present its position regarding the privileged
status of such information. Unless otherwise specified by UNHCR, all UNHCR information will be
deemed to be confidential for the purposes of this LoU and subject to this paragraph 5.

It is acknowledged that personal data of persons of concern held by UNHCR is subject to special
protection provided in the UNHCR's Policy on the Protection of Personal Data of Persons of Concern to
UNHCR, May 2015 and that the sharing of such personal data shall be subject to a separate written
data sharing agreement in line with the Policy.

This paragraph 5 shall survive expiration or termination of this LoU.
6. General Provisions

This LoU will come into effect on the day it has been signed by both Parties and shall be valid for a
period of one year. Subject to the availability of funds, and needs identified by the Parties, the duration
of the LoU may be repeatedly extended by a mutual written agreement by the Parties. Either Party
may terminate this LoU by giving a three months’ prior written notice to the other Party.

This LoU may be amended anytime by a mutual written agreement by the Parties.

The Parties maintain sole authority over their respective names, emblems, and logos. None of the
Parties is authorized under this LoU to make use of the other Party’s name, emblem, logo, or any other
identifying characteristics, without a prior written permission of the other Party.

Any disputes arising from the interpretation or implementation of this LoU shall be resolved by the
Parties amicably through negotiation or another agreed non-judicial mode of settlement.

Nothing in this LoU shall be be deemed as an express or implied waiver of the privileges and
immunities, which UNHCR enjoys, as an integral part of the United Nations, under the applicable
international and national legal instruments.

This Letter of Understanding shall be executed in four (4) copies, two (2) in the English language and
two (2) in the Slovak language, with each Party receiving one copy in each language. In the event of
any dispute, the Parties agree that the English version of this Letter shall govern the interpretation of
this Letter.
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IN WITNESS WHEREOF, the undersigned, duly authorized representatives of the respective Parties,
have reviewed and signed this Letter of Understanding:

For and on behalf of the Bratislava Ci For and on behalf of the Office of the United

Signature:

V.

Matdus Vallo :
Head of
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Mayor, Capital City of SR, Brati National Office, UNHCR Slovakia

Date: 2"‘{'10 2023 Date: 24.10. 2023



