1.1

1.2

2.1

b)

Priloha ¢. 1:
Specifikacia ndjmu

1. Predmet zmluvy

Spoloénost Roche je
lekarskych pristrojov

s cobase 411, SN: 15B5-25,

s cobas c 501, SN: 0842-05,

* cobase 411, SN: 1061-27,

¢ cobas e 601, SN: 2054-13,

e COBAS INTEGRA 400 plus, SN: 420115

¢ (Cobas 6000 core unit, SN: 0896-04

s prislusenstvom, sluziacich na klinicko-
biochemicku diagnostiku in vitro (dalej len , ucel
uZivania”), ktorych presny technicky popis a
Specifikacia parametrov je uvedena
v uZivatelskom  manudli odovzdanom  pri
zaskoleni pracovnikov zakaznika (dalej spolu ako
Jlekdrske pristroje” alebo jednotlivo ako
Jlekdrsky pristroj). Spolo¢nost Roche tymto
vyhlasuje, Ze je opravnena s lekarskymi pristrojmi
nakladat a prenechat ich do uZivania zakaznikovi.

vyluénym vlastnikom

Lekarske pristroje uvedené v bode 1.1 vy3sie mal
zdkaznik v obdobi od 18.01.2023 v uZivani na
zédklade zmluvného vztahu so spoloénostou
Roche zaloZeného Akceptaciou cenovej ponuky
zo dna 18.01.2023 (dalej len ,,pévodnd zmiuva”),
ktory skoncil dna 18.01.2024. Na zaklade dohody
zmluvnych stran zostali lekarske pristroje aj po
skonéeni vyssie uvedeného zmluvného vztahu
zalozeného povodnou zmluvou u zakaznika, ktory
ich so sthlasom spolocnosti Roche dalej uzival za
rovnakych podmienok, aké boli dohodnuté v
pévodnej zmluve, a to aZ do uzatvorenia tejto
zmluvy.

2. Ndjomné

Zakaznik sa zavazuje platit za uZivanie lekarskych
pristrojov ndjomné nasledovne:

za lekarsky pristroj cobas e 411, SN: 15B5-25
mesacne vo vyske 35 EUR (slovom: tridsatpat
eur) bez DPH,

za lekarsky pristroj cobas ¢ 501, SN: 0842-05
mesacne vo vyske 35 EUR (slovom: tridsatpat
eur) bez DPH,

11

1.2

2.1

b)

Annex No. 1:
Specificaton of Rent

1. Subject matter of the Agreement

Before this Agreement enters into force, Roche is
an exclusive owner of the medical devices

s cobase 411, SN: 15B5-25,

* cobas c 501, SN: 0842-05,

* cobase41l, SN: 1061-27,

* cobas e 601, SN: 2054-13,

* COBAS INTEGRA 400 plus, SN: 420115

* Cobas 6000 core unit, SN: 0896-04

with accessories, determined for clinical
biochemical diagnostics in vitro (hereinafter
referred to as the ,Purpose of Use”), technical
specifications and a list of accessories of which
are set in a user manual, which is going to be
handed over during the training of the
Customer’s employees (hereinafter commonly
referred to as the "Medical Devices" or
individually as “Medical Device). Roche hereby
declares that Roche is entitled to dispose of the
Medical Devices and provide them for use to the
Customer.

The Medical Devices specified in Section 1.1
above were used by the Customer from
18.01.2023 subject to the contractual
relationship with Roche established by the
Acceptance of the offer dated 18.01.2023,
(hereinafter referred to as the “Previous
Agreement”) which was terminated on
18.01.2024. Even after the termination of the
aforementioned contractual relationship based
on the Previous Agreement, the Medical Devices
remained with the Customer, who has been using
them with the consent of Roche and under the
same conditions as those stipulated by the
Previous Agreement, until the conclusion hereof.

2. Rent

The Customer shall pay the monthly rent for the
use of the Medical Devices as follows:

in the amount of EUR 35 (in words: thirty-five
euros) excluding VAT for the medical device
cobas e 411, SN: 15B5-25;

in the amount of EUR 35 (in words: thirty-five
euros) excluding VAT for the medical device
cobas ¢ 501, SN: 0842-05;
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c)

d)

e)

f)

za lekarsky pristroj cobas e 411, SN: 1061-27
mesacne vo vySke 35 EUR (slovom: tridsatpat
eur) bez DPH,

za lekarsky pristroj cobas e 601, SN: 2054-13
mesacne vo vyske 35 EUR (slovom: tridsatpat
eur) bez DPH,

za lekarsky pristroj COBAS INTEGRA 400 plus, SN:
420115 mesacne vo vyske 35 EUR (slovom:
tridsatpét eur) bez DPH,

za lekarsky pristroj Cobas 6000 core unit, SN:
0896-04 mesacne vo vyske 0 EUR (slovom: nula
eur) bez DPH

(dalej len ,,ndjomné”).

2.2

2.3

2.4

2.5

2.6

371

K jednotlivym sumdam najomného uvedenym
vyssie bude pripoditana DPH vzakonom
stanovenej vyske.

Najomné je splatné mesacne na zaklade suhrnne;j
faktury za v3etky lekarske pristroje prenajaté
podla tejto zmluvy, ktord vystavi spolo¢nost
Roche azaSle zdkaznikovi na adresu uvedenu
v zahlavi zmluvy. Ndjomné bude fakturované za
kalendarny mesiac vidy k 25. driu v prislusnom
mesiaci, za ktory sa ndjomné plati.

Zakaznik sa zavazuje zaplatit ndjomné do 60 dni
odo dna vystavenia faktury bankovym prevodom
na ucet spolo¢nosti Roche uvedeny na faktre,
pokial sa zmluvné strany nedohodnd inak.

Zavazok zakaznika zaplatit najomné sa povaiuje
za splneny okamihom pripisania penaznych
prostriedkov zodpovedajlcich splatnému
najomnému na Ucet spoloénosti Roche.

Ak sa zakaznik dostane do omeskania s platenim
najomného, spolotnost Roche je opravnena
uplatnit si u zdkaznika Urok z omeskania vo vyske
0,03% zdlinej sumy za kaidy aj zacaty den
omeskania splatenim najomného. Pravo
spolocnosti Roche na nahradu skody tym nie je
dotknuté.

3. Odovzdanie lekdrskeho pristroja

KedZe sa lekarske pristroje ku diu uzatvorenia
zmluvy nachadzajl nainstalované v mieste sidla
zdkaznika z  dovodu  predchadzajuceho
zmluvného  vztahu zaloZeného  pévodnou
zmluvou so spoloénostou Roche a zéakaznik
lekarske pristroje pred podpisom zmluvy uZival,

c)

d)

e)

f)

in the amount of EUR 35 (in words: thirty-five
euros) excluding VAT for the medical device
cobas e 411, SN: 1061-27;

in the amount of EUR 35 (in words: thirty-five
euros) excluding VAT for the medical device
cobas e 601, SN: 2054-13;

in the amount of EUR 35 (in words: thirty-five
euros) excluding VAT for the medical device
COBAS INTEGRA 400 plus, SN: 420115;

in the amount of EUR O (in words: zero euros)
excluding VAT for the medical device Cobas 6000
core unit, SN: 0896-04

(hereinafter referred to as the “Rent”).

2.2

2.3

2.4

2.5

2.6

34

The VAT in statutory rate shall be added to the
particular amount of the Rent specified
hereinabove.

The Rent shall be payable monthly based on a
summary invoice for all rented Medical Devices
issued by Roche and delivered to the Customer’s
address stated in the heading of this Agreement.
The Rent shall be invoiced for calendar month
always at the 25" day of the given month, for
which the Rent is payable.

The Customer is obliged to pay the Rent within 60
days from the day of issue of the invoice, via bank
transfer to the account of Roche specified in the
invoice, unless the Parties agree otherwise.

The obligation of the Customer to pay the Rent
shall be deemed fulfilled as soon as the amount
corresponding to the due Rent is credited to the
account of Roche.

Should the Customer be in default with the
payment of the Rent, Roche shall be entitled to
apply late interest of 0.03% of the outstanding
amount for each commenced day of default with
the payment of the Rent. The right of Roche for
damages shall not be affected hereby.

3. Handover of the Medical Device

As the Medical Devices are, as to the date of
signing of the Agreement, installed at the seat of
the Customer due to previous contractual
relationship based on the Previous Agreement
with Roche and the Customer was using the
Medical Devices before signing the Agreement,
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a)

b)

d)

4.1

4.2

4.3

zakaznik tymto vyhlasuje a podpisom zmluvy
potvrdzuje, Ze:

lekarske pristroje sU spésobilé na uZivanie a
prevadzku na Ucel uZivania podla zmluvy;

lekarske pristroje sa ku driu podpisania zmluvy
fakticky nachadzaju v mieste sidla zékaznika a su
riadne nainstalovang;

personal zdkaznika, ktory bude s lekdrskymi
pristrojmi pracovat, je ohladom ich obsluhy
riadne pouceny a zaskoleny; a

zakaznik ma k dispozicii potrebné doklady
nevyhnutné na prevadzku lekarskych pristrojov,
vratane navodu na obsluhu v slovenskom jazyku.

4. Doba trvania najmu a vratenie lekarskeho
pristroja

Zmluva sa uzatvara na dobu uréitd, ato na 1 rok
odo dia podpisu tejto zmluvy oboma zmluvnymi
stranami (dalej len ,,doba trvania®).

Pred uplynutim doby trvania alebo pri skonéeni
zmluvy dohodou sa zmluvné strany zavazuju
v dobrej viere rokovat o predizeni doby trvania
alebo  opripadnom odkipeni lekarskych
pristrojov, pripadne niektorého z nich
zakaznikom za podmienok, ktoré si zmluvné
strany dohodnu; toto ustanovenie nezaklada
povinnost spolo¢nosti Roche predizit dobu
trvania alebo predat zakaznikovi lekarske
pristroje, pripadne niektory z nich, ani povinnost
zékaznika pozadovat predifenie doby trvania

alebo odklpit lekdrske pristroje, pripadne
niektory z nich.
V pripade  skoncenia zmluvy akymkolvek

sposobom a z akéhokolvek dévodu je zakaznik
povinny vratit lekarske pristroje spoloénosti
Roche v stave, v akom ich prevzal s prihliadnutim
na beiné opotrebovanieabez zbytoéného
odkladu. Lekarske pristroje budl odinstalované
spolocnostou Roche, k comu je zakaznik povinny
spolocnost Roche vyzvat. Zakaznik je povinny
umoznit spolo¢nosti Roche pristup k lekarskym
pristrojom za Géelom ich odinstalovania
kedykolvek v pracovnych drioch v beinych
pracovnych hodindch. Zmluvné strany sa dohodli
na uplatneni zmluvnej pokuty v pripade situacie
uvedenej nizsie. Ak ktorykolvek lekarsky pristroj
po skonceni tejto zmluvy nebude vrateny
spolocnosti Roche najneskér do 14 dni odo dria
ukonéenia zmluvy, zakaznik je povinny platit

a)

b)

d)

the Customer hereby declares and by signature
of the Agreement confirms that:

the Medical Devices are fit for use and operation
for the Purpose of Use hereunder;

as of the date of signature of the Agreement, the
Medical Devices are placed at the seat of the
Customer and are properly installed;

the Customer’s staff who will work with the
Medical Devices is properly instructed and
trained on operation of the Medical Devices; and

the Customer has all the necessary documents
required for the operation of the Medical
Devices, including operational manuals in Slovak
language.

4. Term of Rent and returning of the Medical Device

4.1

4.2

43

This Agreement is concluded for a definite term
of 1 year from the date of its signing by both
Parties (hereinafter referred to as the “Term”).

Before the expiry of the Term or upon the
termination by agreement, the Parties agree to
negotiate in good faith to extend the Term or
eventual sale of the Medical Devices, or any of
them to the Customer under the terms agreed by
the Parties. This provision creates neither an
obligation of Roche to extend the Term or to sell
the Medical Devices, or any of them to the
Customer, nor an obligation of the Customer to
request an extension of the Term or purchase of
the Medical Devices, or any of them.

In case of termination of the Agreement in any
way from any reason whatsoever, the Customer
is obliged to return the Medical Devices to Roche
in the condition in which the Customer took them
over, with regard to normal wear and tear and
without undue delay. The Medical Devices shall
be uninstalled by Roche. The Customer shall be
obliged to invite Roche to uninstall the Medical
Devices. The Customer is obliged to allow Roche
to access the Medical Devices for the purpose of
their uninstalling at any time on business days
during ordinary office hours. The Parties agreed
on a contractual penalty in case that a situation
hereinbelow occurs. Should any Medical Device
not be returned to Roche within 14 days from the
date of termination of the Agreement, the
Customer shall pay Roche a contractual penalty
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4.4

spolocnosti Roche zmluvnu pokutu za kaidy
zacaty den omeskania s vratenim lekdrskeho
pristroja vo vyike zodpovedajlcej alikvotnej ¢asti
mesacného najomného za dany lekarsky pristroj,
pripadajlcej na kaidy den omeskania. Pravo
spolo¢nosti Roche na nahradu skody nie je
zaplatenim zmluvnej pokuty dotknuté. V pripade,
ak dojde kskonfeniu ndjmu len vo vztahu
k niektorému lekdrskemu pristroju, vztahuje sa
povinnost zakaznika podla tohto bodu zmluvy len
na dany lekarsky pristroj.

V pripade vzniku Skody na lekdrskom pristroji
vdosledku poskodenia, odcudzenia, straty,
znicenia alebo inej Skody na lekarskom pristroji sa
zakaznik zavazuje nahradit spoloénosti Roche
vzniknutd Skodu. Vzhladom na uvedené sa
zakaznikovi odporuca, aby pre tieto pripady
dojednal zodpovedajluce poistenie. Vyska
poistného plnenia zo strany prislusnej poistovne
vsak nema vplyv na vysku nadhrady skody vodi
spolo¢nosti Roche. Spolo¢nost Roche 3Skodu
vyCisli avjej vyske vystavi fakturu. Pre pripad
totalnej skody sa stanovuje

e maximalna hodnota lekarskeho pristroja cobas
e 411 vo wvyske 48 720 EUR (slovom:
Styridstatosemtisicsedemstodvadsat Eur) bez
DPH,

e maximalna hodnota lekarskeho pristroja cobas
¢ 501 vo wvyske 66516 EUR (slovom:
SestdesiatSesttisicpatstosestnast Eur) bez DPH,

e maximalna hodnota lekarskeho pristroja cobas
e 601 vo wvyske 74 433 EUR (slovom:
sedemdesiatStyritisicStyristotridsattri Eur) bez
DPH,

e maximalna hodnota lekarskeho pristroja COBAS
INTEGRA 400 plus vo vyske 61 479 EUR (slovom:
Sestdesiatjedentisicityristosedemdesiatdevit
Eur) bez DPH a

e maximalna hodnota lekdrskeho pristroja Cobas
6000 core unit vo vyske 29 666 EUR (slovom:
dvadsatdevattisiciestodestdesiatiest Eur) bez
DPH.

Vycislena 3Skoda bude Umernd poskodeniu

lekarskeho pristroja ajeho skutoénej aktualnej

hodnote zniZenej o hodnotu amortizacie.

4.4

for each commenced day of delay in the amount
corresponding to the aliquot part of monthly
Rent for this Medical Device. Roche’s right for
damages shall not be affected by payment of the
contractual penalty. Should the rent terminate
with regard to specific Medical Device, the
obligation of the Customer under this section
shall apply only to the respective Medical Device.

In the event of any damage to the Medical Device
as a result of damage, theft, loss, destruction or
other damage to the Medical Device, the
Customer agrees to reimburse Roche for the
damage caused. With regard to this, the
Customer is advised to arrange respective
insurance. However, the amount of the insurance
payment has no effect on the amount of damages
to be paid to Roche. Roche shall quantify the
amount of damages and issue an invoice. In case
of total loss,

e 3 maximum value of the Medical Device cobas
e 411 represents the amount of EUR 48 720 (in
words: forty-eight thousand seven hundred
and twenty euros) excluding VAT;

® a maximum value of the Medical Device cobas
¢ 501 represents the amount of EUR 66 516 (in
words: sixty-six thousand five hundred and
sixteen euros) excluding VAT;

e a maximum value of the Medical Device cobas
e 601 represents the amount of EUR 74 433 (in
words: seventy-four thousand four hundred
thirty-three euros) excluding VAT,

e a maximum value of the Medical Device COBAS
INTEGRA 400 plus represents the amount of
EUR 61 479 (in words: sixty-one thousand four
hundred seventy-nine euros) excluding VAT
and

e a3 maximum value of the Medical Device Cobas
6000 core unit represents the amount of EUR
29 666 (in words: twenty-nine thousand six
hundred sixty-six euros) excluding VAT.

The calculation of damages will be proportional

to the damage caused to the Medical Device and

its current actual value, net of depreciation value.
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Priloha ¢. 2:
Servis lekarskeho pristroja

Po celd dobu Ucinnosti tejto zmluvy bude
spoloénost Roche na vlastné naklady poskytovat
zakaznikovi servis lekarskeho pristroja. Povinnost
spolo¢nosti Roche podla tohto bodu zmluvy sa
vztahuje vyluéne na prehliadky lekdrskeho
pristroja v zmysle pokynov a odporiéani vyrobcu
a vykonavanie servisnych Ukonov majlcich
pévod vpovahe lekarskeho pristroja alebo
vyplyvajucich z bezného opotrebenia lekarskeho
pristroja. Servis lekarskeho pristroja spodivajtci
v odstrafiovani  vad  lekdrskeho  pristroja
vzniknutych z dévodov na strane zdkaznika
(najmé, nie v3ak vyluéne porusenim povinnosti
zakaznika podla zmluvy), vratane nahodne
vzniknutych vad (napriklad Skoda vzniknuta
vodou z vodovodného potrubia, elektricky skrat a
pod.), bude uskutoéniovany na naklady zakaznika
podla aktualneho servisného cennika spoloénosti
Roche platného v case poskytnutia jednotlivého
servisného ukonu. Cennik spolo¢nosti Roche je
zakaznikovi k dispozicii na poZiadanie.

Zakaznik je povinny oznamit vadu lekarskeho
pristroja alebo potrebu vykonat iny servisny tkon
na lekarskom pristroji bez zbyto¢ného odkladu po
ich zisteni na .

0800 500 630 — laboratdrne pristroje,

0800 500 633 —tkanivova diagnostika,

0800 500 634 - molekularna diagnostika a
veda/vyskum,

0800 500 632 — automatizacia a IT,

0800 500 631 - HosPoc,

inak zodpovedd spolo¢nosti Roche za Skodu,
ktora nesplnenim tejto povinnosti na lekarskom
pristroji vznikla. Zakaznik oznami spoloénosti
Roche popis a dévod vzniku vady alebo potreby
vykonat servisny Ukon.

Spoloénost Roche je povinna zabezpedit
servisného technika do 2 pracovnych dni od
nahlasenia vady alebo potreby vykonat iny
servisny Ukon zo strany zakaznika. Servisny
technik je povinny odstranit vadu alebo
uskutoénit iny servisny ukon na lekdrskom
pristroji v primerane] lehote v zavislosti od
zavainosti vady alebo servisného Ukonu
asodbornou starostlivostou. Ak neddjde
k odstrédneniu vady alebo vykonaniu servisného

1.

Annex No. 2:
Service of the Medical Device

During the term of this Agreement, Roche shall
provide, at its own costs, the Customer with
authorized service of the Medical Device. The
obligation of Roche under this section shall apply
exclusively to inspections of the Medical Device
in accordance with the instructions and
recommendations of the producer and the
implementation of service operations originating
in the nature of the Medical Device or resulting
from normal wear and tear of the Medical
Device. Service of the Medical Device consisting
in removal of defects on the Medical Device
attributable to the Customer (including, but not
limited to breach of obligations of the Customer
under this Agreement), including accidental
defects (e.g. damage by water from the water
pipes, short circuit, etc.) shall be carried out at
the expense of the Customer according to the
current service price list of Roche effective at the
time of providing the individual service. The price
list of Roche is available to the Customer on
request.

The Customer is obliged to notify Roche on the
defect on the Medical Device or on the necessity
to carry out the service on the Medical Device
without undue delay after he has found them
out, by phone on:

0800 500 630 - laboratory medical devices,
0800 500 633 — tissue diagnostics

0800 500 634 — molecular diagnostics and
research

0800 500 632 — automation and IT

0800 500 631 - HosPoc

otherwise the Customer shall be liable for
damage caused on the Medical Device due to the
failure to comply with this obligation. The
Customer shall notify Roche with the description
and the reason of the defect or of need to
perform the service.

Roche undertakes an obligation to ensure service
technician within 2 working days from reporting
the defect or the need to perform other service
operation by the Customer. Service technician
shall be obliged to remove the defect or provide
other service operation on the Medical Device
with due diligence, in a manner at its discretion
and within a reasonable time depending on the
extent and severity of the defect. If Roche does
not remove the defect or provide other service
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zasahu do 3 pracovnych dni od zadatia
vykonavania servisného Ukonu servisnym
technikom, bude spolocnost Roche
v nasledujicom mesiaci fakturovat zdkaznikovi
najomné lekarskeho pristroja znizené o alikvotnu
Ciastku za kaidy der nasledujlci po uplynuti
lehoty 3 pracovnych dni od nastupu servisného
technika, vktorom nebol lekarsky pristroj
v prevadzke. Uvedené lehoty a naroky zdkaznika
sa nevztahuju na odstranovanie vad vzniknutych
z dovodov na strane zakaznika, vratane ndhodne
vzniknutych vad. Spolocnost Roche nezodpoveda
za Skodu, ktora vznikne zdkaznikovi v dosledku
toho, ie lekérske pristroje alebo ktorykolvek z
nich nie su po dobu odstrariovania vady a/alebo
uskutoériovania servisného Ukonu v prevadzke.

Pre pripad, Ze by poskytovanim autorizovaného
servisu podla tejto zmluvy doslo k spractvaniu
osobnych Udajov spoloénostou Roche v mene
zdkaznika, zmluvné strany rozhodli upravit
vzajomné prava a povinnosti tak, ako je bliZsie
uvedené v prilohe €. 4 zmluvy.

Zakaznik  vyhlasuje  apodpisom  zmluvy
potvrdzuje, Ze lekarsky pristroj nema ku dfu
podpisu tejto zmluvy Ziadne zjavné ani skryté
vady, o ktorych by mal zdkaznik vedomost a Ze
lekarsky pristroj je plne funkény a spésobily na
uZivanie na dojednany ucel. Spolo¢nost Roche
nezodpovedd za vady, o ktorych zékaznik v ¢ase
podpisu zmluvy vedel alebo s prihliadnutim na
vietky okolnosti musel vediet a spoloénosti
Roche ich neoznamil pri podpise tejto zmluvy;
najma odstranenie takychto vad sa uskutoéni na
naklady zakaznika.

operation within 3 working days after initiation of
the service operation by the service technician,
Roche shall invoice in the subsequent month the
Rent for the Medical Device decreased by aliquot
amount for each day following the lapse of 3
working day period in which the Medical Device
has been out of operation. The given time periods
and rights of the Customer shall not be applicable
on removal of defects attributable to the
Customer, including accidental defects. Roche
shall not be liable for damage incurred as a result
of the Medical Device is not running
appropriately for a period of removing the
defect.

In case that performance of the authorized
service under the Agreement would be
connected with processing of personal data by
Roche on behalf of the Customer, the Parties
decided to specify their rights and obligations in
this respect, as further specified in Annex No. 4
to the Agreement.

The Customer hereby declares and by the
signature of the Agreement confirms that on the
date of signature of this Agreement, the Medical
Device does not have any evident or hidden
defects of which the Customer would be aware of
and that the Medical Device is fully functional and
capable for use for an agreed purpose. Roche is
not liable for defects which the Customer was
aware of or must have been aware of at the time
of signing the Agreement and did not report
them to Roche at the time of signing of this
Agreement; in particular, such defects shall be
removed at the Customer’s costs.
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Priloha €. 3:
SluZba Teleservis

Zmluvné strany sa dohodli, Ze spolo¢nost Roche
poskytne zdkaznikovi pripojenie lekarskeho
pristroja na sluibu Roche Teleservis. SluZbou
Roche Teleservis sa rozumie online riesenie
aplikaénych a technickych problémov tykajlcich
sa lekarskeho pristroja.

Vramci sluzby Roche Teleservis bude mat
zakaznik  zabezpecené rychlejsie rieSenie
poruchovych situacii a aplikaénych problémov
bez nutnosti osobnej navstevy (plati len pre vady
lekarskeho pristroja, ktorych povaha to
umoinuje), automaticku aktualizaciu databaz
testov, reagencii, kalibratorov akontrolného
materialu a automaticku aktualizaciu
pristrojového softwaru.

SluZzba Roche Teleservis vyuZiva existujicu IT
infrastruktdru zakaznika. Zakaznik sa zavazuje pre
Ucely sluzby Roche Teleservis zabezpedit
spoloénosti Roche na svojom pracovisku, kde je
lekarsky  pristroj umiestneny, internetové
pripojenie.

Spolo¢nost  Roche nainstaluje  zakaznikovi
hardware asoftware potrebny na realizaciu
sluzby Roche Teleservis, s ¢&im zakaznik sthlasi.

Spolo¢nost Roche garantuje pri poskytovani
sluzby Roche Teleservis ochranu dévernych
informacii zdkaznika, ako aj ochranu osobnych
Udajov pacientov, ato prostrednictvom ich
Sifrovania. Manual poskytovania sluzby Roche
Teleservis tvori prilohu A tejto prilohy €. 3, ktord
je neoddelitelnou suéastou zmluvy.

Spoloénost Roche poskytuje zakaznikovi sluzbu
Roche Teleservis na vlastné naklady ako suéast
technickej podpory aservisu lekarskeho
pristroja.

Zakaznik nie je opravneny zverejnit prilohu
A tejto prilohy €. 3 zmluvy — Manual poskytovania
sluiby Roche Teleservis, ktord predstavuje
obchodné tajomstvo spolo¢nosti Roche.

Annex No. 3:
Roche Teleservice

Roche shall provide the Customer with a
connection of the Medical Device to Roche
Teleservice. Roche Teleservice shall mean online
management of application and technical
problems of the Medical Device.

By using Roche Teleservice, the Customer will be
provided the faster solving of breakdowns and
application problems, without the necessity to be
on site (applied only to defects of the Medical
Device which nature allows it and which are
capable to be remote controlled), automatic
updating of tests, reagents, controls and
calibrators database and automatic updating of
software.

Roche Teleservice operates within the existing
Customers’ IT infrastructure. The Customer shall
provide Roche with the internet connection at
the place of installation of the Medical Device.

The Customer agrees that Roche installs
hardware and software necessary for Roche
Teleservice.

With regard to Roche Teleservice, Roche shall
guarantee protection of the Customer’s
confidential data and as well as privacy of
patients, through their encryption. Roche
Teleservice Manual constitutes a Schedule A to
the Annex No. 3 of the Agreement, which is an
integral part of the Agreement.

Roche shall provide Roche Teleservice at its
expense as a part of technical support and service
of the Medical Device.

The Customer is not entitled to disclose the
Schedule A to this Annex No. 3 to the Agreement
- Roche Teleservice Manual, which constitutes a
trade secret of Roche.

Priloha ¢. 4:
Ochrana osobnych udajov

Annex No. 4:
Personal data protection
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Zmluvné strany potvrdzuji, Ze cielom
autorizovaného servisu a ani inych sluZieb
poskytovanych spoloénostou Roche zdkaznikovi
nie je spracovanie osobnych (dajov pacientov
zakaznika nachadzajucich sa v lekdrskom pristroji
spolo¢nostou Roche v mene zdkaznika v zmysle
nariadenia Eurépskeho parlamentu a Rady (EU) &.
2016/679 z 27. aprila 2016 o ochrane fyzickych
0s0b pri spractvani osobnych tdajov a o volnom
pohybe takychto udajov, ktorym sa zruduje
smernica 95/46/ES (vieobecné nariadenie o
ochrane udajov) (dalej len ,,GDPR") a zdkona ¢,
18/2018 Z. z. o ochrane osobnych Udajov a o
zmene a doplneni niektorych zakonov, v zneni
neskorsich predpisov (v rozsahu vakom sa
aplikuje) (dalej len ,zdkon o ochrane OU“)
(prisludna pravna uprava dalej len ,predpisy na
ochranu OU“). Zmluvné strany véak berl na
vedomie, Ze poskytovanim autorizovaného
servisu podla zmluvy moze déjst k spractivaniu
takychto osobnych tdajov spoloénostou Roche
v mene zadkaznika a pre tento Ucel sa zmluvné
strany rozhodli upravit vzdjomné priva a
povinnosti.

Spoloc¢nost Roche berie na vedomie, e zakaznik,
ako prevadzkovatel, spraciva v zmysle predpisov
na ochranu OU, osobné Udaje pacientov ako
dotknutych o0s6éb za ucelom poskytovania
zdravotnej starostlivosti, pricom  pravnym
zakladom spracuvania tychto osobnych (dajov
zakaznikom je nevyhnutnost splnenia zakonnych
povinnosti zakaznika podla osobitnych predpisov
na Useku poskytovania zdravotnej starostlivosti
platnych a uginnych na uUzemi Slovenskej
republiky.

Pre pripad spracuvania osobnych Gdajov
pacientov spolo¢nostou Roche v mene zakaznika,
zakaznik tymto poveruje spolo¢nost Roche, v
stlade s platnymi Predpismi na ochranu OU, ako
sprostredkovatela, na spraclvanie osobnych
udajov pacientov zakaznika ako dotknutych oséb
v rozsahu meno, priezvisko, rodné ¢islo, datum
narodenia, udaje tykajluce sa zdravia, inych
osobnych Udajov nachadzajucich sa v lekdrskom
pristroji, a to vylu¢ne formou prehliadania a
likvidacie osobnych tdajov. U¢elom spracdvania
osobnych Udajov zakaznikom, ako
prevadzkovatelom, je riadne poskytovanie
zdravotnej starostlivosti pacientom zo strany
zakaznika. Spolocnost Roche, ako
sprostredkovatel, je viak opravnena spractvat
osobné Udaje iba pre ucely a v suvislosti s

The Parties confirm that the purpose of the
authorized service nor any other services
provided by Roche to the Customer does not
include processing of personal data of the
Customers’ patients located in the Medical
Device by Roche on behalf of the Customer
pursuant to the legal regulation of personal data
protection, particularly the Regulation of the
European Parliament and of the Council (EU)
2016/679 of 27 April 2016 on the protection of
natural persons with regard to the processing of
Personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General
Data Protection Regulation) (hereinafter referred
to as the “GDPR”), and Act No. 18/2018 Coll. on
Protection of Personal Data and On Amendment
and Supplement of Certain Acts, as amended (to
the extent applicable) (hereinafter referred to as
the “Data Protection Act”) (the respective legal
regulation hereinafter referred to as the “Data
Protection Laws”). However, the Parties
acknowledge that performance of the authorized
service under the Agreement could be connected
with processing of such personal data by Roche
on behalf of the Customer ant thus the Parties
decided to specify their rights and obligations in
this respect.

Roche acknowledges that the Customer, as the
data controller, processes, in accordance with
the Data Protection Laws, personal data of its
patients as data subjects for the purposes of
providing medical care and that the legal base for
processing of such personal data by the Customer
is fulfilment of legal obligations of the Customer
under special legislation in the healthcare sector
effective in the Slovak Republic.

In case of processing of personal data by Roche
on behalf of the Customer, the Customer
instructs Roche as the data processor, to process
personal data of the Customer’s patients as data
subjects to the following extent name, surname,
birth identification number, date of birth, data
concerning health, other personal data located in
the Medical Device, by the means of reviewing
and deletion of personal data. The purpose of the
processing of personal data by the Customer, as
the data controller, is provision of proper
healthcare to the patients by the Customer.
Roche, acting as the data processor shall,
however, process the personal data of
Customer’s patients only for purposes and in
relation to provision of the authorized service
under the Agreement. Personal data of the
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a)

c)

e)

f)

poskytovanim sluzieb autorizovaného servisu
podla zmluvy. Osobné (daje pacientov zdkaznika
su spracuvane automatizovanym spésobom.

Zmluvné strany sa dohodli, Ze doba spracivania
osobnych Udajov pacientov spolo¢nostou Roche
v mene zakaznika, je najviac obdobie trvania
zmluvy.

Zakaznik vyhlasuje, Ze pri vybere spolo¢nosti
Roche ako sprostredkovatela dbal na jeho
odbornu, technickd, organiza¢nu a personalnu
sposobilost a jeho schopnost zarucit bezpecnost
spracuvanych osobnych Udajov v lekarskom
pristroji.

Spolo¢nost Roche ako sprostredkovatel je
povinna v stlade s predpismi na ochranu OU:

spracivat osobné U(daje len na zaklade
zdokumentovanych pisomnych pokynov
zdkaznika, a to v silade s ¢lankom 28 ods. 3 pism.
a) GDPR, pricom podpisanie zmluvy zmluvnymi
stranami sa povaZuje za takyto pokyn ako aj za
jeho udelenie zakaznikom spolo¢nosti Roche;

dodrziavat podmienky zapojenia dalsieho
sprostredkovatela v stlade s ¢lankom 28 ods. 3
pism. d) GDPR v spojeni s ¢lankom 28 ods. 2 a 4
GDPR;

prijat a vykonat primerané technické a
organizacné opatrenia na zaistenie primeranej
Urovne bezpecnosti so zretelom na najnovsie

poznatky, naklady na wvykonanie opatreni,
povahu, rozsah, kontext a Ucel spracuvania
osobnych  ddajov a rizikd s rdznou

pravdepodobnostou a zavainostou pre prava
fyzickych oséb, a to v sulade s predpismi na
ochranu OU, najmi &ldankom 28 ods. 3 pism. c)
GDPR;

plnit povinnosti sprostredkovatela v rozsahu
podla ¢lanku 28 ods. 3 pism. e) a f) GDPR;

ihned po ukonéeni zdvdzkovo-pravneho vztahu
podla zmluvy vymazat osobné Udaje pacientov
zakaznika, ako dotknutych oséb, z pamatového
nosica lekarskeho pristroja a vymazat akékolvek
existujuce kdpie, ktoré obsahuji osobné Udaje a
ktoré ma spolocnost Roche k dispozicii, v stilade s
predpismi na ochranu OU;

zabezpecit, aby sa osoby opravnené spracuvat
osobné Udaje na  zdklade poverenia

a)

b)

c)

d)

e)

f)

Customer’s patients are processed by automatic
means.

The Parties have agreed, that period of
processing of personal data by Roche on behalf
of the Customer (as the data processor) is at the
most the period of the Agreement.

The Customer hereby represents that while
selecting Roche as the data processor, it took into
consideration professional, technical,
organisational and personal capabilities of Roche
and its ability to provide security to personal data
processed in the Medical Device.

Roche, as the data processor is obliged in
accordance with the Data Protection Laws:

to process personal data only under documented
written instructions from the Customer, in
accordance with article 28(3)(a) of the GDPR;
whereas the conclusion of the Agreement by the
Parties is considered as such instruction and as
well as granting of the instruction by the
Customer to Roche;

to respect the conditions for engaging another
processor in accordance with article 28(3)(d)of
the GDPR in connection with article 28(2) and (4)
of the GDPR;

to implement appropriate technological and
organizational measures in order to ensure an
adequate level of protection with respect to the
latest knowledge, costs for implementation of
measures, the nature, scope, context and
purpose of the processing of personal data and
the risks with different likelihood and severity for
the rights of natural persons, in accordance with
the Data Protection Laws, particularly article
28(3)(c) of the GDPR;

to fulfil obligations of the data processor to the
extent specified in article 28(3)(e) and (f) of the
GDPR;

immediately after termination of the contractual
relationship under the Agreement to erase
personal data of the Customer’s patients, as data
subjects, stored on the memory source of the
Medical Device and erase all and any existing
copies of these personal data available to Roche,
in accordance with the Data Protection Laws;

to ensure that persons authorised to process the
personal data upon instruction of the data
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g

h)

sprostredkovatela  zaviazali, Ze
doévernost poskytnutych informacii;

zachovaju

poskytnut zdkaznikovi informacie potrebné na
preukazanie splnenia povinnosti podla ¢lanku 28
GDPR a poskytnut siGéinnost v ramci auditu
ochrany osobnych udajov, vratane kontroly zo
strany zakaznika alebo auditora povereného
zakaznikom v sulade a v rozsahu podla ¢lanku 28
ods. 3, pism. h) GDPR;

v slvislosti s povinnostou podla pism. g) vyssie,
bezodkladne informovat zdkaznika, ak podla
nazoru spolocnosti Roche pokyn zakaznika
porusuje predpisy na ochranu OU.

Zmluvné strany sa zavazuju, Ze pri spracovani
osobnych udajov dotknutych o0séb budd
postupovat podla predpisov na ochranu OU.
Zakaznik, ako prevadzkovatel, vykona vsetky
informacné povinnosti vo¢i dotknutym osobam
podla predpisov na ochranu OU, ak sa to
vyZaduje. Zaroven spolo¢nost Roche, ako aj
zakaznik budu viest zaznamy o spracovatelskych
cinnostiach v sulade s ¢lankom 30 GDPR, ak sa to
vyzaduje.

g

h)

7.

processor have committed themselves to

confidentiality;

to make available to the Customer all information
necessary to demonstrate compliance with the
obligations laid down in the Article 28 of the
GDPR and allow for and contribute to audits,
including inspections, conducted by the
Customer or another auditor mandated by the
Customer in accordance and to the extent
pursuant to article 28(3)(h) of the GDPR;

with regard to the obligation under letter (g)
above, immediately inform the Customer, if in
the view of Roche, the Customer’s instruction
infringes the Data Protection Laws.

The Parties undertake while processing personal
data of data subjects to act in accordance with
the Data Protection Laws. The Customer as the
data controller will perform all information
obligation with respect to the data subjects
under the Data Protection Laws, if necessary. At
the same time Roche and the Customer will
maintain records of processing activities under
article 30 of the GDPR, if necessary.
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