SWIFT SERVICE BUREAU
SERVICE LEVEL AGREEMENT NO. 110-01/03/2008
ODBOR SLUZIEB SWIFT
ZMLUVA O POSKYTOVANI SLUZIEB ¢&. 110-01/03/2008
ADDENDUM No.3.
DODATOK ¢&.3

between / medzi

Digital Systems a.s., Za hradbami 7, 902 01 Pezinok, Identification No / ICO: 35 800 593, registered in the
Commercial Registry of Municipal Court Bratislava Ill. / zapisana v obchodnom registri Mestského sudu
Bratislava Ill., section / oddiel Sa, insert no. / vlozka ¢. 5457/B, represented by / zastGipena Be. Peter Hasko,
chairman of the Board / predseda predstavenstva and / a Mgr. Ivan Strohner, member of the Board / ¢len
predstavenstva

(hereinafter referred to as “DS”) (d’alej ako “DS”)

and/a

Exportno-importna banka SR, Grosslingova 1, 811 09 Bratislava, Identification No / ICO: 35 722 959,
registered in the Commercial Registry of Municipal Court Bratislava Il / zapisana v obchodnom registri
Mestského stdu Bratislava 111, section / oddiel Po, insert no. / vlozka ¢. 651/B, represented by / zastipena Ing.
Rastislav Podhorec, MBA, general director and chairman of The Bank Board / generalny riaditel’ a predseda
Rady banky and / a Ing. Pavol Tava¢ MBA, deputy of general director and member of The Bank Board /
namestnik generalneho riaditel’a a ¢len Rady banky

(hereinafter referred to as “Bank”) (d’alej ako “Banka’)

(Bank and DS hereinafter together referred to as the “Contractual parties” or individually as the “Contractual
party” / Banka a DS d’alej spolo¢ne len “Zmluvné strany” alebo jednotlivo len “Zmluvna strana”.)

The Contractual parties have agreed on the following Zmluvné strany sa dohodli na nasledovnych zmenach

changes to the Contract on rendition of services No. 110- zmluvy o poskytovani sluzieb ¢.

110-03/01/2008

03/01/2008 signed on 31.3.2008 and its amendments uzavretej dna 31.3.2008 ajej dodatkov (dalej ako

(hereinafter ,,Contract®):

1.

»Zmluva®):

For the avoidance of doubt, the Contractual Parties 1.
agree to enter into this Amendment No. 3 as a
consolidated full text of the Contract. The
provisions of the Contract shall remain unchanged

Pre vylucCenie pochybnosti, sa zmluvné strany
dohodli wuzatvorit tento dodatok ¢. 3 ako
konsolidované tplne znenie zmluvy. Ustanovenia
Zmluvy  zostavaju nezmenené s vynimkou

except for the modification of the provisions used
in the full text of the Contract and for the purpose
of harmonization of the terms of the Contract,
which modification, however, does not change the
actual types of services (provided by DS for the
benefit of the Bank) prior to the conclusion of this
Addendum, nor does the conclusion of this
Addendum agree to the provision of any new
services.

modifik4cie ustanoveni pouzitych v tiplnom zneni
Zmluvy a zaucelom zostladenia pojmov Zmluvy,
ktorych modifikacia vSak nemeni samotné druhy
sluzieb (poskytovanych DS v prospech Banky)
pred uzatvorenim tohto dodatku a tieZ uzatvorenim
tohto dodatku sa nedojednava poskytovanie
ziadnych novych sluzieb.




DS:

The contractual parties agree that the Price List of 2.

services and fees of DS SB, which forms Appendix
No. 1 to the Contract, shall be applied retroactively
with effect from 1 January 2024. DS shall therefore
be entitled to charge a one-off difference between
the fees charged between 1 January 2024 and the
conclusion of this Addendum No. 3 to the Contract
(in the part relating to monthly and annual fees).
DS is also entitled to a one-off fee (Setup fee)
related to the replacement of present devices for
VPN connection of Bank into DS technical
infrastructure totalling EUR 4800.

This addendum shall enter into force on the date of
its signature by the last of the Parties and shall
become effective on the day following the date of
its publication in the Central Register of Contracts
in accordance with the relevant legislation. The
Contracting Parties agree to the publication of the
addendum.

The addendum is produced in two originals, where
each party will receive one issue.

Bc. Peter Hasko
chairman of the Board / predseda predstavenstva

Mgr. lvan Strohner
member of the Board / ¢len predstavenstva

Date / datum: 9.4.2024

Zmluvné strany sa dohodli, ze Cennik sluzieb
a poplatkov DS SB, ktory tvori Prilohu ¢. 1 Zmluvy
sa pouzije spitne s u€innostou od 1.1.2024. DS méa
preto pravo jednorazovo douctovat’ rozdiel medzi
poplatkami uctovanymi v ¢ase od 1.1.2024 do
uzatvorenia tohto dodatku ¢. 3 k Zmluve (v Gasti
tykajucich sa mesa¢nych a ro¢nych poplatkov).

DS ma taktiez narok na jednorazovy poplatok
(Setup fee) suvisiaci Svymenou sucasnych
zariadeni pre VPN pripojenie Banky do technickej
infrastruktary DS v celkovej vyske 4800 eur.

Tento dodatok nadobuda platnost diom jeho
podpisu poslednou zo Zmluvnych stran a ucinnost’
diiom nasledujucom po dni jeho zverejnenia v
Centralnom registri zmlav v sulade s prisluSnymi
pravnymi  predpismi. Zmluvné strany so
zverejnenim dodatku stihlasia.

Dodatok je vyhotoveny v dvoch rovnopisoch, z
ktorych kazda strana obdrzi jedno vyhotovenie

Bank:

Ing. Rastislav Podhorec, MBA
general director / generalny riaditel’

Ing. Pavol Tava¢, MBA

deputy of general director / namestnik generalneho

riaditela
Date / datum: 11.4.2024




Consolidated version of the agreement / Konsolidované znenie zmluvy

SWIFT SERVICE BUREAU
SERVICE LEVEL AGREEMENT NO. 110-01/03/2008
ODBOR SLUZIEB SWIFT
ZMLUVA O POSKYTOVANI SLUZIEB ¢&. 110-01/03/2008

between / medzi

Digital Systems a.s., Za hradbami 7, 902 01 Pezinok, Identification No / ICO: 35 800 593, registered in the
Commercial Registry of Municipal Court Bratislava Ill. / zapisana v obchodnom registri Mestského stdu
Bratislava Ill., section / oddiel Sa, insert no. / vlozka ¢. 5457/B, represented by / zastGipena Be. Peter Hasko,
chairman of the Board / predseda predstavenstva and / a Mgr. Ivan Strohner, member of the Board / ¢len
predstavenstva

(hereinafter referred to as “DS”) (d’alej ako “DS”)

and/a

Exportno-importna banka SR, Grosslingova 1, 811 09 Bratislava, Identification No / ICO: 35 722 959,
registered in the Commercial Registry of Municipal Court Bratislava Il / zapisana v obchodnom registri
Mestského stidu Bratislava 111, section / oddiel Po, insert no. / vlozka ¢. 651/B, represented by / zastipena Ing.
Rastislav Podhorec, MBA, general director and chairman of The Bank Board / generalny riaditel’ a predseda
Rady banky and / a Ing. Pavol Tava¢ MBA, deputy of general director and member of The Bank Board /
namestnik generalneho riaditel'a a ¢len Rady banky
(herein referred to as “Bank” or “Customer”) (dalej ako “Banka” alebo “Zakaznik”)

as follows / v nasledovnom znent:

Section 1 — Definitions

1.1. For the purpose of this Agreement:

Oddiel 1 — Definicie

1.1. Pre ucely tejto zmluvy maju doleuvedené pojmy
nasledujtci vyznam:

(i) Bank means a SWIFT member registered (i) Banka znamena ¢lena SWIFT
for using SWIFT Fin and messaging registrovaného pre uzivanie SWIFT Fin a
Services, sluzieb sprav,

(ii) DS means a non-SWIFT enterprise, (ii) DS znamena podnikatel'sky subjekt — neclen
responsible for running SWIFT Service SWIFT zodpovedny za prevadzku odboru
Bureau (SB) operations. SWIFT operacii (SB).

(iii) Infrastructure provides connectivity to (iii) Infrastruktara zabezpecuje konektivitu k
local and wide-area communication miestnym a dialkovym komunika¢nym
networks. siet'am.

(iv) Consulting provides expertise to consult on (iv) Konzultacie  predstavuji  vyuzivanie
capacity and infrastructure needs. odbornych znalosti za u¢elom poskytovania

konzultacii v oblasti kapacit a infrastruktary.

(v) SB operation site means provision of (v) SB  operatné stredisko  znamena
firewall, network, hardware and software on poskytovanie firewall-u, sietového
a DS location for the purpose of SWIFT pripojenia, hardvéru a softvéru v mieste
Service Bureau operations support. podnikania DS za ucelom poskytovania

podpory odboru sluzieb SWIFT.

(vi) Connectivity to SWIFTNet messaging (vi) Konektivita k SWIFTNet sluzbam sprav




(vii)

(viii)

(ix)

x)

(xi)
(xii)

(xiii)

(xiv)

(xv)

(xvi)

services means the provision of a
communication link between SB operation
site and SWIFTNet.

Access route means a communication
channel between Bank and SB operation
site.

First Level Support means troubleshooting
and correction of processing problems.

NCAMU means the Number of concurrent
SWIFT Alliance Webplatform software
users

NCAWU means the Number of concurrent
SWIFT Alliance Webstation software users

SWIFT Alliance Webplatform means user

interface for SaaS SAA.
Basic number of concurrent users SWIFT
Alliance Webplatform, NCAMU and

NCAWU is considered 1(one) user.

SAAS means software is run as a service via
the Service Bureau. DS operates SW
equipment as a hosted and managed
solution.

SAAS SAA means the SWIFT Alliance
Access software is run as a service via the
Service Bureau. DS operates this SW
equipment as a hosted and managed
solution.

SAAS EXIN Exception & Investigation
SaaS is specialised a software solution
certified by SWIFT MSIT — EXIN provided
as a service in DS.

SAAS AML is specialised a software
solution for Anti Money Laundering

(xvii) DS EAI Middleware means independent

software of Digital Systems for Integration
SWIFT to the banking information system.

(xviii) DS EAI Middleware support means access

(xix)

to Major product updates, the latest service
packs hot fixes of standard product within
the SWIFT application support service.
Extensions beyond the standard software
product are not part of Major product
updates, service packs nor hot fix.

SWIFT application support means a
services for application support provided by
DS for the Bank to provide operational
support SAAS within contracted hours and
includes the following activities:

(vii)

(viii)

(ix)

()

(xi)
(xii)

(xiii)

(xiv)

(xv)

(xvi)

znamena poskytovanie komunikacného
kanalu medzi SB opera¢nym strediskom a
SWIFTNet.
Pristupova cesta znamend komunikacny
kandl medzi Bankou a SB operacnym
stanoviskom.

Prvostupiiova podpora znamena
poskytovanie rieSenia problémov a oprava
proceduralnych chyb.

NCAMU znamena sucasny pocet aktualnych
uzivatelov pre softvér SWIFT Alliance
Webplatform

NCAWU znamena sucasny pocet aktualnych
uzivatelov pre softvér SWIFT Alliance
Webstation

SWIFT Alliance Webplatform znamena
uzivatel'ské rozhranie pre SaaS SAA.

Za zakladny pocet sucasnych aktualnych
uzivatelov pre softvér SWIFT Alliance
Webplatform, NCAMU a NCAWU sa
povazuje 1(jeden) uzivatel’.

SAAS znamend softvér prevadzkovany ako
sluzba cez Service Bureau. DS
prevadzkuje SW vybavenie ako hostované
a manazované riesenie.

SAAS SAA znamena softvér SWIFT
Alliance Access prevadzkovany ako sluzba
cez Service Bureau. DS prevadzkuje toto
SW vybavenie ako hostované a manazované
rieSenie.

SAAS EXIN Exception & Investigation je
Specializované softvérové rieSenie
certifikované SWIFTom MSIT — EXIN.

SAAS AML je specializované softvérové
rieSenie Anti Money Laundering

(xvii) DS EAI Middleware znamena samostatny

softvér Digital Systems pre integraciu
SWIFTu voci bankovému informa¢nému
systému.

(xviii)DS EAIl Middleware podpora znamena

(xix)

pristup k Major produkt aktualizaciam,
poslednym servis pakom a hot fixom
uvedeného Standardného produktu v ramci
sluzby  SWIFT  aplika¢na  podpora.
RozSirenia nad ramec  Standardného
softwarového produktu nie su sucastou
Major produkt aktualizacii, servis pakov
a ani hot fixov.

SWIFT aplika¢na podpora znamena sluzby
aplikacnej podpory poskytované DS pre
Banku na zabezpecCenie podpory prevadzky
SAAS vramci zazmluvnenych hodinach
a zahrna nasledovné ¢innosti:




o Relationship management application
(RMA) sent / received message

e Consultation and onsite interventions.
OnSite interventions include:

o Analysis of existing problems,
environment

o Proposal for Configuration

The configuration

o Examination and  testing  of
installation

o Communication problem at SWIFT

o Backup and restore

o

(xx) SWIFT ADW means SWIFT published
allowable downtime Windows on swift.com

(xxi) SWIFTNet PKI is the mandatory SWIFT
product required to secure the SWIFTNet
services.

(xxii) The SWIFT-specific terminology used in
this contract not defined above has the same
meaning as definitions in the document
»OWIFT  Glossary from  21.02.2024
published on the website of SWIFT:
https://www2.swift.com/uhbonline/books/pu
blic/en_uk/udic/index.htm

(xxiii) Two-factor authentication is a process that
increases the safety of user login, as it uses
two methods for identifying the user; one
physical - hardware token that is assigned to
users and the other is typically something that
the user remembers, in this case the security
code — password to log on to DS SWIFT
Service Bureau.

(xxiv)MQ Host Adapter is a communications
system that provides asynchronous delivery
of data across a broad range of hardware and
software platforms. The MQ Adapter
connection method enables FIN, XML-based,
or FileAct messages to be exchanged between
Alliance Access and back-office applications.

(xxv) RBAC means Role based access control.

(xxvi) TARGET2 connector provides secure
signing and transmission of messages over
the SWIFT network to the T2 system.

e Relationship management application
(RMA) odoslana / prijata sprava

e Konzulticie a onsite zasahy. OnSite
zésahy zahfnaju:

o Analyzu
prostredia

o Navrh konfiguracie

Konfiguracia

o Preverenie a otestovanie inStalacie

existujuceho  problému,

o

o Komunikacia problému na SWIFT
o Backup a restore

(xx) SWIFT ADW znamena SWIFTom povolené
vypadkoveé okna publikované na
www.swift.com

(xxi) SWIFTNet PKI  je povinny SWIFT
produkt  potrebny na  zabezpeCenie
SWIFTNet sluzieb

(xxii) SWIFT S$pecificka terminolégia pouzita v
tejto zmluve, ktord nie je definované vyssie,
ma rovnaky vyznam ako definicie Vv
dokumente "SWIFT Glossary" z 21.02.2024
zverejnenom na internetovych strankach
SWIFT:
https://wwwz2.swift.com/uhbonline/books/pu
blic/en_uk/udic/index.htm

(xxiii)Dvojfaktorova autentifikacia je proces,
ktory zvySuje bezpeCnost’  prihlasenia
uzivatela, pretoze vyuziva dva spOsoby
identifikacie uzivatela; jeden fyzicky -
hardvérovy token, ktory je prideleny
uzivatelom a druhy je typicky nieco, ¢o si
uzivatel pamita, teda vtomto pripade
bezpecnostny kéd — heslo na prihlasenie do
DS SWIFT Service Bureau.

(xxiv) MQ Host Adapter je komunika¢ny systém,
ktory poskytuje asynchréonne dorucovanie
dat cez Siroku Skdlu hardvérovych a
softvérovych platforiem. Metoda pripojenia
MQ Adaptera umozituje vymenu sprav typu
FIN, XML alebo FileAct medzi aplikaciami
Alliance Access a back-office.

(xxv) RBAC =znamena Riadenie pristupu na
zaklade roli (Role based access control).

(xxvi) TARGET2 konektor zabezpecuje bezpecné
podpisovanie a prenos sprav cez siet SWIFT
do systému T2.



https://www2.swift.com/uhbonline/books/public/en_uk/udic/index.htm
https://www2.swift.com/uhbonline/books/public/en_uk/udic/index.htm
https://www2.swift.com/uhbonline/books/public/en_uk/udic/index.htm
https://www2.swift.com/uhbonline/books/public/en_uk/udic/index.htm

Section 2 — Scope of the Agreement

2.1. Contractual parties expressed their mutual interest

for co-operating in the field of SWIFTNet
Messaging Services and they have a will to define
their mutual relations regarding the various aspects
of the services, such as quality and quantity,
flexibility, roles and responsibilities of the parties,
service reporting, disaster recovery, charges and
invoicing, as well as legal information, as follow
from the provisions of this Agreement.

Section 3 — Service Specification

3.1. DS services are hereby defined as the provision of

connectivity to SWIFTNet messaging services for

Bank, excluding the user interface, subscription to

the SWIFTNet messaging services and

management of all digital certificates.

o DS services are designed to support the use of
the following SWIFTNet services and SaaS:

SWIFTNet FIN
SWIFTNet FileAct
SWIFTNet InterAct
SWIFTNet Browse.
SAAS SAA.

O O O O O

e DS services include maintenance of hardware
security modules (HSM) for the storage of
Bank’s SWIFTNet digital certificates.

e DS services also include the provision of
adequate  communication  network  and
necessary SWIFT software for connecting to
SWIFTNet. The lifetime of hardware network
equipment is at least 5 years, then the lifetime
of the equipment itself depends on the device
manufacturer’s end of life determination.

e DS provides services regarding First Level
Support and consulting on Bank’s capacity and
infrastructure needs related to SWIFTNet.

3.2. Access to basic services SAAS SAA is possible

through the following interfaces:

1. SAW - SWIFT Alliance Webplatform is
intended for the end user to manually input and
is accessible via the web interface as user
interface for SAAS SAA service.

2. AMT — communication adapter is designed on

Oddiel 2 — Zmluvy

2.1.

Zmluvné strany prejavuju svoj vzijomny zaujem
spolupracovat’ v oblasti SWIFTNet sluzieb sprav a
maji zaujem upravit svoje vzajomné prava a
povinnosti vztahujuce sa na roézne aspekty
poskytovania sluzieb podla tejto zmluvy, najmi
kvalitu a kvantitu, flexibilitu, T1lohy a
zodpovednosti  zmluvnych  stran, reporting,
odstranovanie havarii, odmenu a fakturaciu, ako aj
pravne informacie, ako je d’alej uvedené v tejto
Zmluve.

Oddiel 3 — Popis sluzieb

3.1

3.2.

Sluzby DS su tymto definované ako poskytovanie

konektivity k SWIFTNet sluzbam sprav pre Banku,

okrem pripojenia uzivatelov, prihlasovania sa k

SWIFTNet sluzbam sprav a spravovania vsetkych

digitalnych certifikatov.

e Sluzby DS su navrhnut¢ na podporu pre
nasledujice SWIFTNet sluzby a SaaS:

SWIFTNet FIN
SWIFTNet FileAct
SWIFTNet InterAct
SWIFTNet Browse.
SAAS SAA.

O O O O O

e Sluzby DS =zahfiaji spravu hardvérovych
bezpecnostnych modulov (HSM) pre tucely
skladovania Bankovych SWIFTNet digitalnych
certifikatov.

e Sluzby DS tiez zahffaji poskytovanie
adekvatnej komunikacnej siete potrebnej pre
SWIFT softvér pre pripojenie k SWIFTNet.
Zivotnost’ hardvérovych sietovych zariadeni je
minimalne 5 rokov, nasledne samotna zivotnost’
zariadeni zavisi od stanovenia ukoncenia
zivotnosti vyrobcom zariadeni.

e DS zabezpecuje sluzby Prvostupiiovej podpory a
konzultacie podla kapacitnych a
infraStruktirnych potrieb Banky v stvislosti so
SWIFTNet.

Pristup na zakladné sluzby SAAS SAA je mozné
cez nasledovné rozhrania:

1. SAW — SWIFT Alliance Webplatform je uréeny
pre koncového uzivatela pre manudlny vstup
aje pristupny cez WEB rozhranie ako
uzivatel'ské rozhranie pre sluzbu SAAS SAA.

2. AMT — komunika¢ny adaptér je urceny na




3.3.

3.4.

3.5.

two-way link with SAAS SAA for automatic

processing of MT and MX messages. AMT-

communication adapter contain  graphic
interface for administration.

e Access to service for SAAS SAA by end-
user by SAW Swift Alliance Webplatform
are calculated as the sum of simultaneous
connections through the Web browser
connected to the web services interface. For
NCAMU 2 simultaneous connections are
free of charge within the service

e Access to services SAAS SAA by AMT —
communication adapter are calculated as the
sum of simultaneous connections between
the AMT communications adapters and
SAA. For AMT 2 simultaneous connections
are free of charge within the service (1 for
the production environment and 1 for the test
environment).

3. AFT — communication adapter / MQ Host
Adapter is designed on two-way link with
SAAS SAA for automatic processing of MT
and MX messages and FileAct messages. AFT
— communication adapter / MQ Host Adapter
does not contain the user interface.

4. The TARGET2 Connector manages the specific
message protocols for TARGET2 and EUROL,
including creating the mandated signature for
the Business Application Header (for a single
payment message) or Business File Header (for
a file of messages). It will also create InterAct /
FileAct requests and handle
compression/decompression,  timeout  and
oversize management for messages

Description of SAAS functions is as follows:

e The functionality of SAA is defined by SWIFT
and SAA is accessible via the SAW while
functionality is defined in user reference guide

¢ The functionality of AMT is defined by DS in
user reference

SLA service description and maintenance service
are defined in separate document “DS SLA service
description and maintenance service.pdf. SWIFT
application support under this contract is a separate
service.

DS can manage PKI certificates and RBAC 35.

configuration and changes upon customer request.

3.3.

3.4.

obojsmerné prepojenic s SAAS SAA na

automatické spracovavaniec MT a MX sprav.

AMT- komunikacny adaptér obsahuje grafické

rozhranie na administraciu.

e Pristup na sluzby SAAS SAA pre koncového
uzivatel'a pomocou SAW SWIFT Alliance
Webplatform st pocitané¢ ako sucet
sucasnych pripojeni cez Web prehliadac
pripojeného na WEB rozhranie sluzby.
Stc¢asné spojenia v ramci sluzby bez poplatku
st v pocte 2 pre NCAMU.

e Pristup na sluzby SAAS SAA pomocou AMT
— komunikac¢ného adaptéra su pocitané ako
sucet sucasnych pripojeni medzi AMT
komunikaénym adaptérom a SAA. Sucasné
spojenia vramci sluzby bez poplatku su
Vv pocte 2 (1 pre produkéné prostredie a 1 pre
testovacie prostredie pre AMT.

3. AFT — komunikac¢ny adaptér / MQ Host Adapter
je ureny na obojsmerné prepojenie s SAAS
SAA na automatické spracovavanie MT a MX
sprav a FileAct sprav. AFT — komunikacny
adaptér / MQ Host Adapter neobsahuje
uzivatel'ské rozhranie.

4. TARGET2 konektor spravuje Specifické
protokoly sprav pre TARGET2 a EUROI
vratane vytvorenia povinného podpisu pre
Business Application Header (pre jednu
platobnu spravu) alebo Business File Header
(pre stibor sprav). Vytvori tiez InterAct / FileAct
poziadavky a  spracuje  kompresiu /
dekompresiu, manazment vyprSania casového
limitu a nadmernej velkosti sprav.

Popis funkcii SAAS je nasledovny:

¢ Funkcionalita SAA je definovana SWIFTom a je
pristupna cez SAW pricom funkcionalita je
definovana v uzivatel'skej prirucke

e Funkcionalita AMT je definovana DS a
je v uzivatel'skej dokumentacii

SLA popis sluzby audrzba sluzby aplikacnej
podpory su definované v samostatnom dokumente
“DS SLA service description and maintenance
service.pdf. SWIFT aplika¢na podpora v ramci
tohoto kontraktu je samostatnou sluzbou.

DS moéze manazovat PKI certifikaity a RBAC
konfiguraciu a zmeny na zaklade poziadavky
zékaznika.

Na zaklade PKI delegovania DS Service Bureau




3.6.

3.7.

Based on PKI delegation the DS Service Bureau
performs these actions based on customer requests:

Setup for recovery
Adoption

Recovery

Revoke

Disable of PKI certificates

DS ensures that:

All delegated Security Officer PKI certificates are
relaxed PKI certificates. SAG has activated
Automatic Renewal of Relaxed Certificates
feature which prevents relaxed PKI certificate
expiry.

Additionally each month login to Operational
Manager with all delegated Security Officer PKI
certificates is performed.

Two-factor Authentication is a mandatory service
for customers of DS SB in which it is possible to
use function of two-factor authentication for
logging in to the Swift Alliance.

Services additional to those described in Clause 3.1
- 3.4 can be provided to Bank on the basis of a
separate annex to this Agreement.

Section 4 — Service Availability

4.1.

Levels of the services availability of SB are
classified as follows:

1. Services available, if both of the following
circumstances occur:

(i.) Both of the SB operation sites have a
connection to SWIFTNet messaging
services;

(ii.) At least one access route to both SB
operation sites is available.

2. Services available under the conditions of
limited redundancy, if both of the following
circumstance occur:

(i.) Only one SB operation site has a
connection to SWIFTNet messaging
Services;

(ii.) Primary access route is not available but
at least one alternative access route is
available.

3. Services unavailable, if any of the following

3.6.

3.7.

robi tieto akcie na zéklade poziadavky zékaznika:

Nastavenie obnovy (Setup for recovery)
Prevzatie (Adoption)

Obnova (Recovery)

Odvolanie (Revoke)

Zablokovanie PKI certifikatu (Disable of PKI
certificates)

DS zabezpecuje Ze:

Vsetky delegované Security Officer PKI certifikaty
st Relaxed PKI certifikdty. SAG mé aktivovanu
funkciu Automatickej obnovy Relaxed
certifikatov, ¢o zabranuje vyprsaniu Relaxed PKI
certifikatov.

Dodatocne sa robi kazdy mesiac logovanie sa do
Operational Manager so vSetkymi delegovanymi
Security Officer PKI certifikatmi.

Dvojfaktorova Autentifikécia je povinna sluzba pre
zékaznikov DS SB, v ramci ktorej je mozné vyuzit
funkcie = dvojfaktorovej  autentifikdcie  pre
prihlasovanie sa do systému Swift Alliance.

Sluzby nad ramec rozsahu uvedeného v ¢l. 3.1 - 3.4
budi poskytnuté na zdklade osobitného dodatku k
tejto Zmluve.

Oddiel 4 — Dostupnost’ sluzieb

4.1.

Stupne dostupnosti sluzieb SB st klasifikované

nasledovne:

1. Sluzby su dostupné, ak su splnené obe

nasledujuce podmienky:

(i.) Obe SB operaéné stanoviskd maju
pripojenie k SWIFTNet sluzbam sprav;

(ii.) Aspont jedna pristupova cesta k obom SB
opera¢nym strediskam je dostupna.

2. Sluzby st iastoéne dostupné, ak su splnené obe
nasledujuce podmienky:

(i.) Iba jedno SB operacné stredisko ma
pripojenie k SWIFTNet sluzbam sprav;

(ii.) Prvotna pristupova cesta nie je dostupna ale
aspon jedna alternativna pristupova cesta je
dostupna.

3. Sluzby su  nedostupné, ak je splnend
ktorakol’vek z nasledujucich podmienok:




circumstance occur:

(i.) Neither of the SB operation sites have a
connection to SWIFTNet messaging
services;

(ii.) None of the access routes are available.

(i.) Ani jedno z SB opera¢nych stanovisk nema
pripojenie k SWIFTNet sluzbam sprav;

(ii.) Ziadna z pristupovych ciest nie je dostupna.

4.2. DS zabezpeéi poskytovanie horeuvedenych sluzieb
4.2. DS will provide the services defined above with the za dodrzania aspon nasledujtcich parametrov:
following parameters:
(i.) Dostupnost’ sluzieb znamena funkéné vyuzitie

(i.) Availability of the services means functional SWIFTNet sluzieb sprav Bankou, bud
use of SWIFTNet messaging services by prostrednictvom SB  primarnych stanovist
Bank, either through the SB primary or alebo  stanovi§t’ odstrafiovania  havarii,
disaster recovery sites, using access routes: prostrednictvom nasledovnych pristupovych
internet, ISDN / PSTN dial-up connection; ciest: internet, ISDN / PSTN dial-up

pripojenie;

(ii.) Opening days / hours of the system: 7 (seven) (ii.) Prevadzka systému: 7 (sedem) dni do tyzdna a
days per week and 24 (twenty four) hours per 24 (dvadsat’$tyri) hodin denne s vynimkou SB
day except SB change management and manazmentu zmien a SWIFT ADW. Systém
SWIFT ADW. The SB system might be SB moze byt dostupny Ciastocne za Gcelom
available under the conditions of limited SB manazmentu zmien a SWIFT ADW podl'a
redundancy for the purpose of SB change ¢l. 6.3.
management and SWIFT ADW, as described
in clause 6.3.

(iii.) Kvalita sluzieb:

(iii.)Quality of services: e  Dostupnost’: sluzby budu dostupné (okrem

o Availability: the services will be available okolnosti vy$Sej moci)
(excluding force majeure) o Ad4.1.1 aspon v rozsahu 97.5%
o Ad4.11 at least 97.5% on a ro¢ne
yearly basis o Ad4.1.2 aspon v rozsahu 98.5%
o Ad4.1.2 at least 98.5% on a ro¢ne
yearly basis o Ad4.13 maximalne v rozsahu
o Ad4.1.3 maximum 1.5% on a 1.5% rocne.
yearly basis. e Cas na odstranenie nedostatkov podas
e Recovery time objective during a standard Standardného pracovného dna, pocas
business day, the time within which ktorej bude obnovena konektivita k
connectivity to SWIFTNet messaging SWIFTNet sluzbam sprav po preruseni
services will be re-established upon alebo poruche, bude maximalne (okrem
disruptions, is maximum (excluding force okolnosti vys$sej moci):
majeure): o Ad4.1.1 maximalne 24 hodin
o Ad4.11 maximum 24 hours o Ad4.1.2 maximalne 2 hodiny.
o Ad4.1.2 maximum 2 hours.
4.3. DS standardné pracovné hodiny st definované ako

4.3. DS standard business hours are defined as 8.00 — 8.00 — 18.00 Pondelok az Piatok.
18.00 Monday to Friday.
Oddiel 5 — Ulohy a zodpovednost’
Section 5 — Roles and responsibilities
5.1. Ulohy a zodpovednost’ DS st nasledovné:
5.1. Roles and responsibilities of DS are the following: e Poskytovanie asistencie a konzultacii ohl'adne
e Provision of assistance and consulting kapacitnych a infrastruktarnych potrieb Banky v
regarding Bank’s capacity and infrastructure suvislosti so SWIFTNet, ako aj adekvatneho
needs related to SWIFTNet, as well as Bank’s pouzitia SWIFTNet sluzieb sprav;
adequate use of SWIFTNet messaging
Services; .

e Provision and maintenance of resources proper

Poskytovanie a sprava zdrojov potrebnych na
riadnu funk¢nost’ siete SWIFTNet, v sulade s




5.2.

for functioning of the network to SWIFTNet,
according the SWIFT rules and guidelines;
Provision and maintenance of adequate (secure
and reliable) access routes (communication
channels for Bank to access SB operation
sites), according to the SWIFT Service Bureau
Rules and Guidelines;

Make available at least one access route to one
SB operation site for the connection to
SWIFTNet messaging services — at all times;

Timely installation and maintenance of
SWIFT software at SB operation sites,
necessary for the use of SWIFTNet messaging
services by Bank;

Create and implement a proper Business
Continuity Plan, in order to meet the
availability objectives;

Inform Bank on the changes of access routes
and sites, when the primary access route is not
available, and

Prepare various reports on the services and
make them available upon Bank’s request.
Upon Bank’s request, provide Bank with a
copy of the SWIFT Service Bureau Rules and
Guidelines;

Roles and responsibilities of Bank include the
following:

Establishment and maintenance of adequate
communication resources and channels, as
well as information necessary for the proper
configuration of the network between Bank
and SB operation sites;

Completion of the subscription to the
SWIFTNet messaging service;

Registration of SWIFT security officers
responsible for the management of all digital
certificates issued to Bank, as well as issue a
formal information to DS about that;

Establishment and maintenance of the SWIFT
interfaces;

Creation and implementation a disaster
recovery procedure for SWIFT operations;
Strictly follow the emergency information
received from DS on the changes of the access
routes;

Regular testing (on a quarterly basis) of the
Bank’ procedure of switching to alternative
access routes to DS operation site;

Convey to DS all information necessary for the

5.2.

pravidlami a smernicami systému SWIFT;

e Poskytovanie @ a  sprdva  dostacujlcich
(bezpecnych a spolahlivych) pristupovych ciest
(komunika¢nych kanalov pre Banku na pristup
k SB operacnym strediskam), podla pravidiel a
smernic odboru sluzieb SWIFT;

e Spristupnenie asponi jednej pristupovej cesty k
SB opera¢nému stredisku za uc¢elom pripojenia
k SWIFTNet sluzbam sprav — vo vsetkych
¢asoch;

e InStalacia a udrzba SWIFT softvéru v SB
operacnych strediskach, nevyhnutna pre riadne
uzivanie SWIFTNet sluzieb sprav Bankou;

e Vytvorenie a implementacia prislusného
Business pldnu  kontinuity, za ucelom
dosiahnutia kritérii dostupnosti;

e Informovat Banku o zmendch v pristupovych
cestach a strediskach, ked nie je dostupna
primérna pristupova cesta, a

e Priprava roéznych reportov o sluzbach a ich
spristupnenie Banke na poziadanie.

e Na zaklade poziadavky Banky, poskytnut’
Banke kopiu pravidiel a smernic odboru sluzieb
SWIFT;

Ulohy a zodpovednost’ Banky st nasledovné:

e Vytvorenie a sprava dostacujucich
komunikanych zdrojov a kandlov, ako aj
poskytnutie potrebnych informacii
nevyhnutnych pre riadnu konfiguraciu celej
siete  medzi Bankou a SB operacnymi
strediskami;

e Kompletizécia prihlaseni k SWIFTNet sluzbam
sprav;

e Registracia bezpeCnostnych tradnikov pre
SWIFT, zodpovednych za manazment vSetkych
digitalnych certifikdtov vydanych Banke, ako aj
vydanie formalneho potvrdenia tejto skuto¢nosti
DS;

e Vytvorenie a sprava SWIFT rozhrani;

e Vytvorenie a implementacia postupov v pripade
obnovy po havarii SWIFT operacii;

e Prisne dodrziavanie nudzovych bezpecnostnych
informacii obdrzanych od DS o zmenach
pristupovych ciest;

e Pravidelné testovanie (Stvrtro¢ne) Bankovych
postupov prepinania na alternativne pristupové
cesty k DS operacnému stredisku;

e Oznamit’ DS vsetky informacie potrebné pre
spravne pouzivanie SWIFTNet messaging




proper use of SWIFTNet messaging services
Bank has subscribed to.

o Register with DS persons authorised for
official communication on behalf of Bank and
supply DS with all other details in that respect.

Section 6 — Service Reporting

6.1. The level of service availability, i.e. quality, as
defined in Section 4, will be achieved by
implementing the following resources and
measures:

e Accessibility of the services will be ensured by
DS providing to Bank the following
(cumulative):

o two alternative channels, of two
communication nature,

o two SB operation sites: the primary one and
the disaster recovery (DR) site. The distance
between primary site and disaster recovery
site is more than 5 km.

o two independent internet providers, as well
as

o emergency information on the primary route
connection and changes of the access routes
resulting there from, within 15 minutes from
the time the primary route has become
unavailable;

o proper level of access control, including the
restriction of both physical and logical
access to the infrastructure and operating
systems only to the authorized personnel of

the parties,
o configuration of the network in a way to
provide secure communication, i.e.

authenticated traffic of encrypted data
between the parties.

e Usability of the services will be ensured by DS
by implementing, monitoring and regular
updating of the SWIFT software, i.e.

o by implementing standard releases at least
three  months before standard release
change, and

o by promptly implementing any significant
security patches issued by SWIFT.

e DS will supply Bank with adequate support in
order to achieve the level of accessibility as
described in this paragraph. The help desk is
open during business days from 8.30 to 16.30,
while emergency Bank’s calls for assistance
are taken at other times as well.

services ku pouzivaniu ktorych sa Banka
prihlasila.

e Oznamit DS osoby opravnené na oficidlnu
komunikaciu v mene Banky a na poskytovanie
vSetkych detailov a informacii DS.

Oddiel 6 — Reporting sluzieb

6.1. Urovenr dostupnosti a kvality sluzieb, ako je
definovany v oddiele 4, bude zabezpeceny
implementaciou nasledovnych zdrojov a opatreni:

e DS zabezpeci dostupnost’ sluzieb kumulativnym
poskytnutim nasledovnych sluzieb Banke:

O

e DS

dvoch alternativnych  kanalov, dvoch
komunikacnych povah,

dvoch SB operacnych stredisk: priméarneho
strediska a strediska odstranenia havarii
(DR). Vzdialenost medzi primarnym
strediskom a strediskom odstranenia havarii
je viac ako 5 km.

dvoch nezavislych internetovych
poskytovatel'ov, ako aj

nudzovych informacii o primarnom pripojeni
a zmenach pristupovych ciest z toho
vyplyvajlcich, do 15 minit od momentu,
kedy sa stane primarna cesta nedostupnou;

primerana urovefi kontroly pripojenia,
vratane obmedzenia fyzického a logického
pristupu k infraStruktire a operaCnym
systtmom iba pre autorizované osoby
zmluvnych stran,
konfigurdcia  siete = spdsobom,  ktory
zabezpeCi bezpecni  komunikaciu, t.j.
autorizovanu prenos kryptovanych dat medzi
zmluvnymi stranami.

zabezpeci pouzitelnost’ sluzieb

implementaciou, monitoringom a pravidelnou
aktualizaciou softvéru SWIFT, teda

O

implementaciu Standardnych updatov aspoii
tri mesiace pred zmenou Standardného
updatu a

okamziti  implementaciu  akychkol'vek
bezpecnostnych zaplat vydanych SWIFT-
om.

e DS dodd Banke potrebnii podporu za ucelom
dosiahnutia urovne pristupnosti popisanej v
tomto oddiele. Help desk bude pocas
pracovnych dni v prevadzke od 8.30 do 16.30,
zatial' ¢o ntdzové volania Banky za uéelom
poskytnutia podpory budi zodpovedané aj v
inych ¢asoch.




6.2.

6.3.

e DS will continuously adhere to principles of
risk management, in various areas, which are
specified in the Business Continuity Plan (see
Section 7).

In order to continuously maintain the contracted
service availability and to timely prevent new risks
which might arise, regular meetings among DS
staff and with Bank’s representatives will be held.
Internal DS meetings will held monthly while
meetings with Bank, specifically aimed at the
performance assessment, will be organized on a
yearly basis.

Change management of the SB system
(communication and software components)
includes the following types of changes and the
corresponding communication (except SWIFT
application support provided by DS for Bank):

6.3.1. emergency maintenance and security patch
implementation:

e DS informs Bank, via e-mail, fax or
phone, on the need for an emergency
change, with a detail timetable of the
SB locations’ activity/inactivity, as
well as detail instruction on the
activities needed to be performed by
Bank; Bank confirms this
information via e-mail, fax or phone;

6.3.2. regular maintenance due to implementation
of new versions of software:

e DS informs Bank on regular changes
at least 5 working days in advance,
via e-mail or fax, with a detail
timetable of the SB locations’
activity/inactivity, as well as detail
instruction on the activities needed to
be performed by Bank. Bank
confirms this information via e-mail
or fax within three working days after
receiving the information. If within
this period it does not confirm the
information received, this will be
considered as the Bank’s acceptance
of the change.

e DS as the Service Bureau provider is
obliged to promptly apply all
software and firmware security
patches and updates to be applied as
assessed per internal risk

6.2.

6.3.

e DS zabezpeCi kontinualne dodrziavanie
principov risk manazmentu, v r6znych
oblastiach, ktoré st popisané v Plane obchodne;j
kontinuity (pozri oddiel 7).

Za ucelom priebezného poskytovania urovne
zazmluvnenych sluzieb a za ucelom predchadzania
vzniku novych rizik, ktoré sa mézu vyskytnat, buda
zmluvné strany usporaduvat’ pravidelné stretnutia
pracovnikov DS a zastupcov Banky. Interné
stretnutia v DS sa buda uskuto¢iovat’ raz mesacne,
pokial’ stretnutia s Bankou, Specialne zamerané na
posudenie vykonnosti, sa budi uskutociiovat’ raz
rocne.

Manazment zmien SB systému (komunikac¢nych a
softvérovych komponentov) zahffia nasledujice
typy zmien a suvisiacej komunikacie (okrem SWIFT
aplikacnej podpory poskytovanej DS pre Banku):

6.3.1. nidzova  1drzba a
bezpec¢nostnych zéplat:

e DS informuje Banku cez e-mail, fax
alebo telefon o potrebe nudzove;j
zmeny, S popisanim detailného
¢asového planu aktivity/inaktivity SB
stredisk, ako aj detailnych instrukcii
ohl'adne ukonov, ktoré musi vykonat’
Banka; Banka potvrdi tieto informacie
e-mailom, faxom alebo telefonicky;

implementacia

6.3.2. pravidelna udrzba kvoli
novych verzii softvéru:

e DS informuje Banku o pravidelnych
zmenach asponn 5 pracovnych dni
vopred, prostrednictvom e-mailu
alebo faxu, s popisanim detailného
¢asového planu aktivity/inaktivity SB
stredisk, ako aj detailnych inStrukcii
ukonov, ktoré musi vykonat” Banka.
Banka potvrdi tieto informacie e-
mailom alebo faxom do troch
pracovnych dni po  obdrzani
informacii. Ak Banka v tejto lehote
informécie nepotvrdi, povaZuje sa
prijatie informacii a akceptacia zmien
Bankou za potvrdené.

implementacii

e DS ako prevadzkovatel Service
Bureau je povinny bezodkladne
aplikovat  vSetky  softvérové a

firmvérové bezpelnostné zaplaty a
zlepSenia, ktoré st nevyhnutné podla
vyhodnotenia interného oddelenia




management. With respect to this
obligation Client will be informed
minimum 24 hours in advance and
DS reserves right to release, apply,
install and/or deliver any necessary
or required mandatory security
updates and patches DS may deem
appropriate, even without prior
consent of Client.

6.3.3. changes initiated by Bank:

Bank submits to DS its request for a
change, including a detail description
of the change, via e-mail or fax, 5
working days prior to the proposed
date of change implementation. DS
analyses the request and jointly with
Bank defines the implementation
date and the plan of implementation,
including a detail instruction on the
activities needed to be performed by
Bank. The agreed plan is conveyed to
Bank via e-mail or fax.

6.3.4. daily scheduled tasks in SB

DS provides daily tasks outside
business hours:

1. SAArrestart.

2. SAA database backup.

3. SAA Message Archive — First

Action.

SAA Event Journal Archive.

SAG Event Journal Archive.

SAA Message Archives Backup

(within SAA) — First Action.

7. SAA Event Journal Backup
(within SAA).

8. Backup of SWP database
(within the server).

9. Transfer of SAA backup of
message archives (backup job
ds_swiftl_msgarch).

10. Transfer of SAA backup of
journal archives (backup job
ds_swiftl_journal).

11. Backup of SAG database
(within the server).

12. Transfer of SAG database
backup to backup server
(jobsswift*_sag_db).

13. Earliest possible activation of

o &

riadenia rizik. V takom pripade bude
Klient informovany minimalne 24
hodin vopred a DS si vyhradzuje
pravo, vydat, aplikovat’, nainstalovat’
a/alebo dodat’ aktukol'vek nevyhnutnu
alebo vyzadovani povinnu
bezpe¢nostni zaplatu alebo update,
ktory bude DS povazovat za
potrebny, aj bez predoslého sthlasu
Klienta.

6.3.3. zmeny iniciované Bankou:

Banka predlozi DS poziadavku na
zmenu, vratane detailného popisu
zmeny, formou e-mailu alebo faxom
aspoi 5 pracovnych dni pred
pozadovanym datumom
implementacie zmeny. DS zanalyzuje
poziadavku a spolo¢ne s Bankou
zadefinuje datum implementacie, plan
implementacie, vratane detailnych
in§trukcii  ukonov, ktoré musi
vykonat’ Banka. Dohodnuty plan bude
zaslany Banke e-mailom alebo faxom.

6.3.4. denné planované ulohy v SB

DS prevadza nasledovné denné lohy
mimo pracovnych hodin:

1. SAA restart.
2. SAA ziloha databazy.
3.  SAA Message archivacia — Prva
akcia.
SAA Event Journal Archivacia.
SAG Event Journal Archivacia.
SAA zaloha Message Archivov
(v ramci SAA) — Prva akcia.
7. SAA zaloha Event Journalu

(v ramci SAA).
8. Zaloha SWP databazy (v ramci

SIS o

servera).
9. Prenos zaloh archivov SAA
sprav (backup job

ds_swiftl msgarch).

10. Prenos SAA backupov journal
archives (backup job
ds_swiftl_journal).

11. Zéloha SAG databazy (v ramci

servera).
12. Prenos zaloh SAG databazy na
backup server

(jobsswift*_sag_db).
13. NajskorSia mozna aktivacia FIN
logical  terminalov /  SnF




FIN logical terminals / SnF
emission / reception profiles.

14. Transfer of SAA database
backup to backup server
(backup job ds_swiftl_db).

15. Transfer of SWP database
backup to backup server (job
ds_swiftl_01snl_db).

16. Transfer of SWP database
backup to backup server (job
ds_swiftl_02sag_db).

17. Transfer of SWP database
backup to backup server (job
ds_swiftl_03swp_db).

18. SAA Message Archives Backup
(within SAA) — Second Action.

19. Typical (default) deactivation of
FIN logical terminals (for
input/output).

20. Typical (default) deactivation of
SnF  emission / reception
profiles.

21. Latest possible deactivation of
FIN logical terminals (for
input/output).

22. Latest possible deactivation of
SnF  emission / reception
profiles.

23. Restart SWIFT Alliance Access.

24. Backup of SAA Database
(within SAA).

DS is obliged to plan and implement the
above changes in a way which ensures
the continuing system availability, i.e.
firstly to implement changes on one of
the SB locations and only after their
completion to implement the changes
on the other.

Upon the changes implementation, DS
is obliged to inform Bank about this,
via e-mail or fax.

DS and Bank jointly perform testing of
the SB system with the implemented
changes and corresponding records of
the testing are kept.

In case of implementation of changes
DS delivers actual version of
documentation.

emission / reception profilov.
14. Prenos zaloh SAA databazy na
backup server (backup job

ds_swiftl_db).
15. Prenos zaloh SWP databazy na
backup server (job

ds_swiftl _O1snl_db).

16. Prenos zaloh SWP databazy na
backup server (job
ds_swiftl_02sag_db).

17. Prenos zaloh SWP databazy na
backup server (job
ds_swiftl 03swp_db).

18. Zaloha SAA Message Archivov
(v ramci SAA) — Druha Akcia.

19. Typickd (default) deaktivacia
FIN logickych terminalov (pre
vstup/vystup).

20. Typicka (default) deaktivacia of
SnF emisson / reception profilov.

21. Najneskorsia mozna deaktivacia
FIN logickych terminalov (pre
vstup-vystup).

22. NajneskorSia mozna deaktivacia
SnF emisson / reception profilov.

23. Restart SWIFT Alliance Access.
24. Zaloha SAA Databazy (v ramci
SAA).

DS je povinnd naplanovat a
implementovat horeuvedené zmeny
spdsobom, ktory zabezpeci kontinuitu
dostupnosti  systému, tj. najprv
implementuje zmeny na jednom SB
stredisku a iba po ich kompletizacii
implementuje zmeny na druhom.

Po realizacii implementacii zmien je DS
povinna informovat Banku o tejto
skuto¢nosti  formou e-mailu alebo
faxom.

DS a Banka spolo¢ne zabezpecia
testovanie SB systému s
implementovanymi zmenami a
zodpovedajlice zaznamy o testovani
strany spolo¢ne uchovaju.

V pripade implementacii zmien verzie,
doda DS aktualne verzie dokumentacie.

6.4. Vzhladom na povinnost’ reportovania sluzieb, DS




6.4.

Regarding the service reporting, DS prepares and
issues two types of reports:

1. Mandatory reports are those related to
i. the planned change management (software
and/or infrastructure upgrading)

ii. incident reporting and the incident follow-

up
2. Reports issued upon Bank’s request comprise
information on the service availability

(indicators).

Section 7 — Disaster Recovery

pripravuje a vydava dva typy reportov:

1. Povinné reporty, ktoré sa tykaja

i. planovaného manazmentu zmien
(softvérového upgradu a/alebo upgradu
infrastruktury)

ii. oznamovania nehdd a ich rieSenia

2. Reporty vydané na zéklade poziadaviek Banky
zahfmaji informacie o dostupnosti sluzieb
(indikatory).

Oddiel 7 — Odstrafniovanie havarii

7.1. DS has created and implemented proper Business 7.1. DS vytvorila a implementovala riadny Obchodny

7.2.

Continuity Plan and the contingency procedures for

its IT system and network, including the following:

e Detailed risk assessment and the corresponding
contingency actions;

o Classification of different systems, as to the
level of criticalness for the business continuity,
with corresponding management procedures;

e Adequate location (in terms of geographic
proximity) and organization (fully equipped and
active) DR operation site;

o Properly designated authority among DS staff;

e Suitable ways and means for vital records
storage, and

e Regular testing of BCP, for the purpose of
disaster simulation, on an annual basis.

Business Continuity Plan is available to the

customers upon request.

The parties express their mutual interest to organize

the IT resources (applications, information,

infrastructure and staff) as to support business
continuity and disaster recovery process. This
process implies:

e exchange of lists of authorized persons, phones
and contact details, following any business
change relevant thereto;

o following recommendations or policies on
business continuity, issued by either of the
parties;

e participating in regular testing activities on both
sides.

7.2.

plan kontinuity a stvisiace procedury pre svoj IT

systém, vratane nasledovného:

e Detailny systém posudzovania rizik a prislusné
ukony v pripade nebezpecenstva;

e Klasifikdciu rozlicnych systémov, c¢o do
urovne rizikovosti pre obchodnt1 kontinuitu, s
prislusnymi postupmi manazmentu,

e Vhodné miesto (v zmysle geografickej
blizkosti) a organiziciu (plne vybavenu a v
pohotovosti) operacného stredisko DR;

e Vhodne nadizajnovant Struktiru a autoritu
medzi pracovnikmi DS;

e Vhodné cesty a sposoby pre ukladanie
vitalnych dat a

e Pravidelné testovanie BCP,
simulécie havarii, na ro¢nej baze.

za Ucelom

Business Continuity Plan je na vyziadanie
dostupny pre klientov

Strany  vyjadrujic  svoj vzajomny  zaujem

organizovat IT zdroje (aplikacie, informacie,

infraStruktiru a pracovnikov) za ucelom podpory
obchodnej kontinuity a procesu odstranovania
havarii. Tento proces zahimna:

e vymenu 70Znamov autorizovanych
pracovnikov, telefonnych a inych kontaktnych
udajov, po kazdej vykonanej zmene;

e dodrziavanie odporicani alebo stratégii
obchodnej kontinuity, vydané jednou zo
zmluvnych stran;

e (UcCast na pravidelnych testoch na oboch
stranach.




Section 8 — Charging and Invoicing

Charges

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

Costs of the use of DS services are defined in the
annex 1 to this contract "Price list of services and
fees DS SB". Annex 1 forms an inseparable
appendix to this contract.

One-time fee cover the installation and initial set-
up of equipment and programs for connection to
SB operation sites.

Regular annual fees cover the provision of services
and maintenance of the equipment for the period of
one calendar year (from January to December).
Regular annual fee, as defined in para 8.1 is
mandatory for all SB clients, regardless of the
message traffic. The annual fee covers services for
using the SB primary and the SB DRS location.

Monthly operational and variable costs are charged
for the month during which the banks have used
DS services for the production work. The
production work is defined as the period of two or
more days of work via DS service bureau for any
services defined in variable costs (2.1, 2.2 or 2.3 in
the table above). The work of one day per month is
not considered as being the bank’s production
connection to the bureau.

Operational costs cover the maintenance of the
software and equipment, SWIFT access port fee, as
well as the SWIFT network partner fees.

Variable costs cover message traffic costs incurred
by the bank, which are not charged by SWIFT to
the bank.

Costs of lease, establishing and maintenance of
communication links between SB operation sites
and the Bank are covered by the Bank. Costs
related to the equipment needed for the
communication links are borne by DS for
equipment located at SB operation sites premises
and by the Bank for equipment located at Bank’s
premises.

Costs of the equipment to establish communication
links are covered by DS (for the equipment located
in DS premises) and the bank (for the equipment
located in Bank's premises).

Oddiel 8 — Odmena a fakturacia

Odmena

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

Odmena za uzivanie sluzieb DS je definovana
v prilohe 1 k zmluve ,,Cennik sluzieb a poplatkov
DS SB*. Priloha 1 tvori neoddelitel'nt1 sucast’ tejto
zmluvy.

Jednorazovy poplatok zahfiia inStalaciu a po¢iatocné
nastavenie vybavenia a programov za ucelom
pripojenia k SB operacnym strediskam.

Pravidelné ro¢né poplatky zahinaju poskytovanie
sluzieb a udrzbu vybavenia v obdobi jedného
kalendarneho roka (od januira do decembra).
Pravidelny ro¢ny poplatok ako je uvedeny v cl. 8.1
je povinny pre vSetkych SB klientov, bez ohl'adu na
pocet sprav. Rocny poplatok zahfna uzivanie
primarneho SB strediska a SB DRS strediska.

Mesacéné prevadzkové a premenlivé poplatky sa
uctuju za mesiac, pocas ktorého banky vyuzivali
sluzby DS pre ucely produkénej prace. Produkéna
praca je definovana ako doba dvoch alebo viacerych
pracovnych  dni  prostrednictvom  Odboru
poskytovania sluzieb DS pre akékol'vek sluzby
definované v polozke premenlivych nakladov (2.1,
2.2 alebo 2.3 vyssie). Praca zahtnajuca nie viac ako
jeden deii mesacne sa nepovazuje za produkcné
pripojenie banky k odboru.

Prevadzkové néklady zahfnaju udrzbu softvéru a
vybavenia, poplatok za pristup k SWIFT portu, ako
aj poplatky partnerom v sieti SWIFT.

Premenlivé naklady zahinaju naklady na zasielanie
sprav, ktoré sa vyskytnu banke, ktoré SWIFT banke
neuctuje.

Néklady prenajmu, vytvorenia a  Udrzby
komunika¢nych kanalov medzi SB operacnymi
strediskami a Bankou budu uhradzané Bankou.
Naklady na vybavenie potrebné pre komunika¢né
kandly znasa DS pre vybavenie ulozené v
priestoroch SB operacného strediska a Banka pre
vybavenie umiestnené v priestoroch Banky.

Néklady vybavenia potrebného pre vytvorenie
komunikaénych kanalov znasa DS (vybavenie
ulozené v priestoroch DS) a banka (vybavenie
uloZené v priestoroch Banky).




8.9. Costs related to SWIFT Alliance Interface and its
maintenance are excluded from this agreement.

Invoicing and payment

8.10.DS will invoice Bank for the entry fee and the
invoice will be paid within 15 days upon this
agreement becoming enforceable.

8.11.Regular annual fees will be invoiced not sooner
than 1 January and not later than 31 January for the
year ahead. Annual fees for the first year of
contract duration shall be invoiced by DS within 30
days following execution of this agreement. Other
fees will be invoiced on a monthly basis at last day
of month. All invoices are payable within 30 days
of reception.

8.12.Fees do not include taxes, which have to be settled
by Bank.

8.13.Invoices will be issued in EURO.
Other costs

8.14.Bank agrees that all costs incurred by additional
work of DS, required by Bank but not part of the
services specified in Section 3 of this Agreement,
will be borne by Bank.

8.15.Fees for the services as defined in Clause 8.14 will
be defined by a separate annex.

8.16.Provided the Bank shall terminate this agreement
according to Clause 9.13. (iii) before the lapse of 2
years following its execution, the Bank shall pay to
DS lump sum reimbursement of costs incurred by
DS in connection with its execution in amount of
EUR 25000,-.

8.17.1n case of termination of the contract by the bank,
the bank will bear the costs associated with the
termination of the contract which include
deprovisioning of the systems and reconfiguration
on the SB side. These works represent 10 working
days. In the event of the need to provide assistance,
the SB undertakes to provide the necessary
assistance and the Bank shall bear the costs of
providing such assistance.

8.18.The number of units and granted discounts for
annual fees and monthly fees from the date of

8.9. Naklady vztahujuce sa na Pripojenie do
spolocenstva SWIFT a jeho udrzba nie st zahrnuté
v tejto zmluve.

Fakturacia a sposob uhrady

8.10. DS vystavi Banke faktru za vstupny poplatok so
splatnostou do 15 dni od nadobudnutia ucinnosti
tejto zmluvy.

8.11. Pravidelné ro¢né poplatky bude DS fakturovat

vzdy vopred najskor 1. Januara a najneskor do 31.

Januéra dotknutého kalendarneho roka. Rocné

poplatky za prvy rok trvania zmluvy vyfakturuje

DS do 30 dni od uzavretia zmluvy. Ostatné

poplatky budt fakturované mesacne pozadu v

posledny den dotknutého mesiaca. Vsetky faktiry

budu splatné v 30-diiovej lehote od dorucenia.

8.12. Poplatky podla tejto zmluvy nezahffiaji Zziadne

dane, ktoré znasa a v plnom rozsahu uhradza Banka.

8.13. Fakturacia bude prebiehat’ v mene EURO.
Ostatné naklady

8.14. Banka sa zavdzuje uhradit’ vsetky dodatocné
naklady, ktoré vzniknu na zaklade d’alSej prace DS,
ktora bude Banka pozadovat, a ktoré nie su
zahrnuté v sluzbach uvedenych v oddiely 3 tejto
Zmluvy, a ktoré znasa Banka.

8.15. Poplatky za sluzby definované v ¢l. 8.14 budua

upravené v prilohe k tejto zmluve.

8.16. V pripade, ak Banka ukon¢i tito zmluvu spésobom

podla ¢l. 9.13. (iii) pred uplynutim doby 2 rokov od

jej podpisu, je povinna zaplatit DS pauSalnu
nahradu ndkladov, ktoré DS v suvislosti s jej
uzatvorenim vznikli vo vyske 25000,- EURO.

8.17. V pripade vypovedania zmluvy zo strany banky
znasa naklady spojené s vypovedanim zmluvy,
ktoré zahimaju odpojenie systémov a rekonfiguraciu
na strane SB. Tieto prace predstavuji 10
pracovnych dni. V pripade potreby poskytnutia
sucinnosti sa SB zavdzuje poskytnit’ potrebni
suCinnost a banka znasa naklady spojené s
poskytnutim tejto sucinnosti.

8.18. Pocet jednotiek a poskytnuté zlavy za rocné

poplatky a mesac¢né poplatky odo dia platnosti tejto




validity of this contract and next years according to
price list in Article 8 will be based on Appendix
"Price list of services and fees DS SB" part of the
planned schedule of fees. In case of difference
between proposed planned state and real state, the
real state will be taken into account.

Section 9 — Legal information

Intellectual property rights

9.1.

9.2.

The software, which will be used by Bank, contains
intellectual property rights, developed or licensed
by SWIFT.

Bank is responsible for obtaining all necessary
software licenses and subscriptions to SWIFTNet
messaging services.

Confidentiality

9.3.

Contractual parties are obliged to treat as
confidential all documentation and data related to
the implementation of this agreement which are not
considered common knowledge and have not
become commonly known by breach of
confidentiality by one of the parties hereto.
Authorized staff of the contractual parties with
access to documentation and data has no right of
disclosure to a third party without prior consent of
the other contractual party, except when required
by law.

Non - disclosure clause from the previous
paragraph is not applicable to SWIFT auditors.

Liability for damages

9.4.

9.5.

DS warrants that the services will be performed
adequately if Bank uses them in accordance with
the user documentation, provided by DS and
SWIFT.

DS might be held liable for damages that might
have occurred as result of the services
unavailability, as described in Clause 4.1, Para 3,
only if the complaint notifications on the services
unavailability by Bank are officially
communicated by Bank’ authorized persons in
writing to DS within 15 days of the incident. DS is
responsible to respond to a notification as
described in the previous paragraph with 15 days
from the day of reception. If the Bank’s complaint

zmluvy a v d’al$ich rokoch podl'a cennika v ¢lanku
8 budd vychadzat z prilohy "Cennik sluzieb a
poplatkov DS SB", ktora je sti€ast'ou pldnované¢ho
sadzobnika poplatkov. V pripade rozdielu medzi
navrhovanym planovanym stavom a skutoénym
stavom sa bude prihliadat’ na skuto¢ny stav.

Oddiel 9 — Pravne informacie

Prava duSevného vlastnictva

9.1.

9.2.

Softvér, ktory bude Banka pouzivat’, obsahuje prava
duSevného vlastnictva, vytvorené alebo licencované
SWIFT-om.

Banka zodpoveda za ziskanie vSetkych potrebnych
softvérovych licencii a predplateni SWIFTNet
sluzieb sprav.

Mlc¢anlivost’

9.3.

Zmluvné strany su povinné dodrziavat’ ml¢anlivost’
ohladne vsetkych dokumentov a informacii
vztahujucich sa na implementaciu tejto zmluvy,
ktoré sa nestali vSeobecne znamymi poruSenim
povinnosti jednou zo zmluvnych stran tejto zmluvy.
Odborni pracovnici zmluvnych stran s pristupom k
dotknutym dokumentom a informaciam nemaju
pravo zverejnit' tieto dokumenty a informacie
ziadnej tretej strane bez predchadzajuceho
pisomného suhlasu druhej zmluvnej strany, okrem
pripadov, kedy tak pozaduje prislusny pravny
predpis.

Predchadzajtci odsek o zavizku mlcanlivosti sa
nevzt'ahuje na auditorov SWIFT-u.

Zodpovednost’ za skodu

9.4.

9.5.

DS zodpoveda za riadne poskytovanie sluzieb za
predpokladu, ze Banka bude sluzby vyuzivat v
sulade s uzivatel'skou dokumentéciou, poskytnutou
zo strany DS a SWIFT-u.

DS moéze zodpovedat za Skody, ktoré vzniknl v
suvislosti s nedostupnost'ou sluzieb podl'a Oddielu
4.1, ¢l. 3, iba ak oznamenie o nedostupnosti sluzieb
bude oficialnou cestou pisomne komunikované DS
zodpovednym zéastupcom Banky do 15 dni od
vyskytnutia sa tejto skutocnosti. DS je povinna na
takéto oznamenie podla predchadzajuce; vety
odpovedat’ do 15 dni od jeho prevzatia. Ak je
staznost’ Banky opravnend, vyska ndhrady Skody
bude vzajomné zmluvnymi stranami dohodnuta




9.6.

9.7.

9.8.

is justifiable, the compensation for damages will be
mutually agreed or defined in accordance with
rules specified for the settlement of disputes.

DS will be held responsible for compensation to
Bank in the following cases of non- compliance to
the services quality objectives as defined in Clause
4.2, Para iii:

i. If the total annual unavailability time
surpasses 1.5%, Bank will receive a credit of
10% for each 0.1 percentage point increase of
the total annual unavailability time over 1.5%
against the monthly fee charged for January
next year, however the credit shall not exceed
the amount of the monthly fee;

ii. If the recovery time objective for the service
level as described in Clause 4.2 Para iii,
surpasses 2 hours ad continuum, Bank will
receive a credit of 2.5% for each additional
hour above that, against the monthly fee
charged for the current month however the
credit shall not exceed the amount of the
monthly fee.

Neither party shall be held liable for damages or
have the right to terminate this agreement for any
delay or default performance hereunder if such a
delay or default is caused by conditions beyond its
control including, but not limited to, Acts of God,
government restrictions, wars, insurrections and/or
any other cause beyond reasonable control of the
parties, as defined by the International Chamber of
Commerce (ICC Force Majeure Clause 2003).

DS will not be held liable for damages that might

occur as result of the services unavailability due to:

a. Bank’s delayed response or omission to
follow DS instructions for using alternative
access routes, following the situation as
described in Clause 4.1 Para 2.,

b. Bank’s delay or omission to install SWIFT
software necessary for the use of SWIFTNet
messaging services, as defined by SWIFT,

¢. Bank’s actions in changing of SWIFT-issued
digital certificates which might disable the use
of the services,

d. Changes in the Bank’s firewall and/or
network configuration which might block its
access routes to DS services.

9.6.

9.7.

9.8.

alebo upravena na zaklade pravidiel urovnavania
sporov

DS je povinnd uhradit Banke zmluvnu pokutu v
nasledujtcich pripadoch nedodrzania kvality sluzieb
podla ¢l. 4.2, ods. iii:

i. Ak ro¢ny Cas nedostupnosti sluzieb prekro¢i
1.5%, Banka ma narok na zl'avu z mesa¢ného
poplatku za januar nasledujiceho roka vo
vyske 10% za kazdy 0.1 percentudlneho bodu
prekroCenia  pripustného ro¢ného cCasu
nedostupnosti nad 1.5%, avSak celkova vyska
zlavy nesmie prekro¢it sumu mesacného
poplatku;

ii. V pripade, ak ¢as odstranovania nedostatkov
sluzieb podrla ¢l. 4.2 ods. iii prekroci 2 hodiny
po sebe nasledujuce, Banka ma narok na zl'avu
vo vyske 2.5% z mesacného poplatku za
uvedeny mesiac, za kazdi d’al§iu hodinu
prekroCenia uvedenej lehoty, avSak celkova
vyska zlavy nesmie prekroCit sumu
mesacného poplatku.

Ziadna zo zmluvnych stran nezodpoveda za $kodu a
nema pravo na odstipenie od zmluvy v pripade
omeskania alebo porusenia povinnosti podla tejto
zmluvy, ak toto omeskanie alebo porusenie suvisi s
okolnost'ami, na ktoré tato zmluvna strana nema
dosah, vratane, nie vSak vylu¢ne, Bozie zasahy,
vladne obmedzenia, vojny, vzbury a / alebo
akakol'vek ina okolnost’ mimo primeraného vplyvu
zmluvnych stran, v zmysle Medzinarodnej
obchodnej komory (ICC klauzula o vys$Sej moci
2003).

DS nezodpoveda za Skody, ktoré vzniknu ako

nasledok nedostupnosti sluzieb vzhl'adom na:

a. omeskanie Banky s odpovedou alebo
nedodrzanie instrukcii DS ohladne pouzitia
alternativnych  pristupovych  ciest, po
vyskytnuti okolnosti uvedenej v odd. 4.1 ¢l. 2.,

b. omeskanie Banky alebo nesplnenie povinnosti
nainstalovat SWIFT softvér potrebny pre
pouzitie SWIFTNet sluzieb sprav, ako
pozaduje SWIFT,

C. neopravnené zasahy Banky do digitalnych
certifikdtov vydanych SWIFT-om, ktoré mozu
negativne zasiahnut’ do uzivania sluzieb,

d. zmeny vo firewall-e Banky a / alebo
konfiguracie siete, ktoré mozu zabranit
pristupové cesty k sluzbam DS.




Settlement of disputes

9.9. The parties will try to resolve in amicable way all

disputes which might arise in relation to the
execution of this agreement.

If the resolution of a dispute is not possible as
described in the first paragraph of this clause, the
parties agree the jurisdiction of court where
defendant resides.

Rights and obligations arising from this agreement
shall be regulated by laws of Slovak republic.

Notifications

9.10. All notifications related to the implementation of

this agreement must be in writing. A notification is
considered as being adequately delivered if
submitted in person, through postal services,
electronic mail or fax.

Riesenie sporov

9.9. Zmluvné strany sa vynasnazia vyriesit’ vSetky spory,

ktoré moézu vzniknuat' z plneni prav a povinnosti
podl’a tejto zmluvy, zmierlivou cestou.

V pripade ak strany nedosiahnu dohodu a zmierliva
cesta rieSenia sporu podla prvého odseku tohto
¢lanku nie je mozna, zmluvné strany sa dohodli, Ze
spor bude riesit’ sud prislusny podl’a sidla odporcu.

Prdva a povinnosti z tejto zmluvy sa spravuju
pravnym poriadkom Slovenskej republiky.

Oznamenia

9.10. Vsetky oznamenia suvisiace s plnenim tejto zmluvy

musia byt vykonané v pisomnej forme. Oznamenie
sa povazuje za dorucené, ak je odovzdané osobne,
prostrednictvom posty, elektronickou postou alebo
faxom.

Implementation and duration of the agreement Trvanie zmluvy

9.11.This agreement is entered into force upon signing 9.11. Tato zmluva sa stava platnou ditom jej podpisu a je
and is concluded for an indefinite period. uzatvorena na dobu neurcitu.

9.12.DS will commence the provision of services onthe 9.12. DS za¢ne s poskytovanim sluzieb diiom ur¢enom
date set out by SWIFT. organizaciou SWIFT.
Termination Skonc¢enie

9.13.This agreement could be terminated in the 9.13.Platnost’ tejto zmluvy skon¢i v nasledujtcich

following cases:

(i.) Consent of the contractual parties. In this case,
the termination of agreement depends on the
joint decision of the parties.

(ii.) Breach of the agreement if a party does not
fulfil its roles and responsibilities according to
this agreement. In this case, the other party
must provide the party breaching this
agreement a registered mail  written
notification on the breach and guaranteeing a
15-day remedy period. Provided the party in
breach shall not remedy such breach in given
period, the other party may terminate this
agreement by giving a 6-months’ notice
period, which shall commence to lapse upon
the first day of month following its delivery
but not earlier than 24 months after singing
this contract by both parties.

(iii.) Provided a notice on termination given by any
of the parties hereto is delivered to the other

pripadoch:

(i.) V pripade dohody zmluvnych stran. V tomto
pripade den skoncenia platnosti zmluvy zavisi
od spolo¢ného rozhodnutia zmluvnych stran.

(ii.) V pripade poruSenia povinnosti podla tejto
zmluvy jednou zo zmluvnych stran. V tomto
pripade, je druhd zmluvnd strana povinna
zaslat doporuCenou postovou zasielkou
poruSujucej strane pisomné oznamenie o
poruseni s vyzvou na jeho odstranenie do 15
dni. V pripade, ak porusujuca strana nenapravi
svoje porusenie v danej lehote, druha zmluvna
strana je opravnena vypovedat’ tato zmluvu v
6-mesacnej vypovednej lehote, ktora zacina
plynut’ v prvy deni mesiaca nasledujuceho po
jej doruceni, nie vsak skor, ako 24 mesiacov po
podpise tejto zmluvy oboma zmluvnymi
stranami.

(i) V. pripade  vypovede tejto  zmluvy
ktoroukol'vek zo zmluvnych stran v 6-




party, this agreement terminates in a 6-month
termination period, which shall commence to
lapse on the first day of next month following
after delivery of termination notice except
service Exception & Investigation SaaS that
12-month notice period is valid.

Final provisions

9.14.This agreement can be amended only in mutual
written consent of both contractual parties.

9.15.This agreement is made in two counterparts in
Slovak and English language, one for each party.
Provided discrepancies shall occur between both
language versions, English version shall prevail.

9.16.Rights and obligations arising from this agreement
may not be transferred to any third party without
a previous written consent of the other party.

9.17.Neither payment of the compensation under Clause
9.5. or 9.6. nor any other provision of this
Agreement shall release DS in breach of its
obligations under this Agreement from liability for
the damages caused by the breach. The Bank may
claim damages in excess of the amount of the
compensation provided.

DS:

Bc. Peter Hasko
chairman of the Board / predseda predstavenstva

Magr. Ivan Strohner
member of the Board / ¢len predstavenstva

Date / datum: 9.4.2024

mesacnej vypovednej lehote, ktora zacina
plynut prvym ditom nasledujiceho mesiaca po
jej doruceni okrem sluzby Exception &
Investigation SaaS pre ktoru plati 12 mesacna
vypovedna lehota.

Zavere¢né ustanovenia

9.14. Tato zmluva mdze byt zmenena iba na zaklade
pisomnej dohody oboch zmluvnych stran.
9.15. Tato zmluva je vyhotovena v dvoch vyhotoveniach
v slovenskom a anglickom jazyku, jedno pre kazda
zmluvnu stranu. V pripade nezrovnalosti medzi
oboma jazykovymi verziami je zdvdznou anglicka
Cast’.
9.16. Prava a povinnosti vyplyvajice z tejto zmluvy
nesmi byt postipené na tretiu osobu bez
predchadzajuceho pisomného sthlasu druhej
zmluvnej strany.
9.17. Uhradenie zmluvnej pokuty podla ¢lanku 9.5 alebo
9.6, ani inych platieb suvisiacich s touto zmluvou,
nezbavuju DS zodpovednosti za nahradu Skody
spOsobenej porusenim povinnosti podla tejto
zmluvy. Banka si vyhradzuje pravo na uplatnenie
nahrady $kody aj nad ramec uhradenej zmluvnej
pokuty.

Bank:

Ing. Rastislav Podhorec, MBA
general director / generalny riaditel

Ing. Pavol Tavac, MBA
deputy of general director / namestnik generalneho
riaditel’a
Date / datum: 11.4.2024




Appendix No.1 for contract / Priloha ¢.1 k Zmluve:
SWIFT SERVICE BUREAU SERVICE LEVEL AGREEMENT 110-01/03/2008

Price list of services and fees DS SB / Cennik sluzieb a poplatkov DS SB

Price list valid from 01.01.2024 / Cennik platny od 01.01.2024

One-time fees / Jednorazové poplatky Price in Eur / Cena v Eur

1. Project management & installation
/ 1. Projektovy manaZzment a inStalacia

Project Management, Equipment & installation fees

/ Projektovy manazment, poplatky za vybavenie a intalaciu 2400

2. Hardware Security Module (HSM)
/ 2. Hardvérovy bezpe¢nostny modul (HSM)

Equipment cost / Naklady vybavenia 0

3. SAAS SAA (SWIFT Alliance Access as a service)
/ 3. SAAS SAA (SWIFT Alliance Access ako sluzba)

Setup fee / Poplatok za konfiguraciu 1000
4. Two-Factor Authentication / 4. Dvojfaktorova autentifikacia

Implementation, setup fee / Implementacia, poplatok za konfiguraciu 3500
Annual fees / Ro¢né poplatky Price in Eur / Cena v Eur

1. Access Port fees & equipment management
/ 1. Poplatky za pristup a manaZment vybavenia

SB primary site / SB produk¢na lokalita 6050

SB DRS site / SB DRS lokalita 1320
1.1. SWIFT application support/ 1.1. SWIFT aplika¢na podpora

RMA send/received message (30 incidents/year) and support 5h/month

/ (RMA) odoslana/prijata sprava (30 incidentov/rok) a podpora 5h/mesiac 11880
2. Hardware Security Module (HSM)
/ 2. Hardvérovy bezpecnostny modul (HSM)
2.1. PKI certificate storage / 2.1. UloZenie certifikatu PKI
Standard set of 4 PKI certificate storage (2 Security officer & 2 FIN)
/ Standardné uloZenie stiboru 4 PKI certifikatov (2 bezpe¢nostny pracovnici a 264
2 FIN)
2.2. Traffic support — Average number of messages (FIN+InterAct)
/ 2.2. Podpora prenosu — Priemerny pocet sprav (FIN+InterAct)
Average message flow per day <100 / Priemerny pocet sprav denne <100 330
Average message flow per day >100 / Priemerny pocet sprav denne >100 by agreement
/ podl'a dohody
2.3 SAAS SAA (SWIFT Alliance Access as a service) Average number of
messages over SAA
/ 2.3 SAAS SAA (SWIFT Alliance Access ako sluzba) Priemerny pocet
sprav cez SAA
Average message flow per day <100 / Priemerny pocet sprav denne <100 1100
Average message flow per day >100 / Priemerny pocet sprav denne >100 by agreement
/ podl'a dohody

3. Two-Factor Authentication / 3. Dvojfaktorova autentifikacia
min. 5 tokens package (5 pieces) / balik min. 5 tokenov (5 kusov) 110/ piece (kus)
4. MQ Host Adapter support / 4. MQ Host Adapter podpora




Annual fees / Ro¢né poplatky

Price in Eur / Cena v Eur

Maintenance support / Udrzba podpory

6600

Monthly fees / Mesa¢né poplatky

Price in Eur / Cena v Eur

1. Operation costs / 1. Naklady prevadzky

/ za kazdy dodatoény PKI certifikat nad rozsah §tandardného siboru

Software and equipment maintenance / Udrzba vybavenia a softvéru 165
Access circuit / Pristupovy okruh 275
NCAWU 4 users / NCAWU 4 uzivatelia 275
2. Variable costs / 2. Premenlivé naklady

2.1. Average number of messages (FIN+InterAct) / 2.1. Priemerny pocet

sprav (FIN+InterAct)
Average message flow per day <100 / Priemerny pocet sprav denne <100 1100
Average message flow per day >100 / Priemerny pocet sprav denne >100 / ;?gd?’grgslr?oe;;

2.2. SAAS SAA (SWIFT Alliance Access as a service) Average number of

messages over SAA

/2.2 SAAS SAA (SWIFT Alliance Access ako sluzba) Priemerny pocet

sprav cez SAA
Average message flow per day <100 / Priemerny pocet sprav denne <100 429
Average message flow per day >100 / Priemerny pocet sprav denne >100 by agreement

/ podl'a dohody

2.3 DS EAI Middleware support/ 2.3 DS EAI Middleware podpora
Maintenance support for DS EAI Middleware / Udrzba podpory pre DS EAI 2350
Middleware

2.4 Concurrent connections / 2.2 Stué¢asné pripojenia
per concurrent connection via Web Station / za kazdé sucasné pripojenie cez 165
Web stanicu

2.5 File Transfer / 2.5. Prenos suborov
Basic service fee per all traffic in MB (in + out) < 10 MB
| zékladny poplatok za cely prenos v MB (prichadzajtice a odchadzajuce < 10 100
MB
From 10MB to 50MB / Od 10MB do 50MB 180
From 50MB to 75MB / Od 50MB do 75MB 250
From 75MB to 100MB / Od 75MB do 100MB 310
From 100MB to 150MB / Od 100MB do 150MB 360
From 150MB and more — For each 10 MB over limit +10
/ od 150MB a viac — za kazdych 10MB nad limit

2.6 Hardware Security Module (HSM) — maintenance cost

/ 2.6 Hardvérovy bezpe¢nostny modul (HSM)
for each additional PKI certificate above Standard Set agreement 100




