ZMLUVA O SPRACUVANI UDAJOV

Medzi:

STAFFINO s. r. 0., so sidlom Volgogradska 84, 080 01
Presov, Slovenska republika, ICO: 47 645 407, zapisana
v Obchodnom registri vedenom Okresnym sudom
PreSov, oddiel: Sro, vlozka ¢. 31750/P

(dalej len ,Sprostredkovatel™),
a

Zelezniéna spoloénost’ Slovensko, a. s., so sidlom
Rozfavska 1, 832 72 Bratislava, ICO: 35914 939,
zapisana v Obchodnom registri vedenom Mestskym
sudom Bratislava |, oddiel: Sa, vlozka &.: 3497/B.

(dalej len ,Prevadzkovatel”)

(Sprostredkovatel a Prevadzkovatel dalej spolo¢ne len
.Zmluvné strany“ a jednotlivo len ,Zmluvna strana®)

PREAMBULA

Zmluvné strany uzatvorili Zmluvu o uzivani
webovej aplikacie Staffino (dalej len ,Hlavna
zmluva®), na zaklade ktorej Sprostredkovatel
poskytne Prevadzkovatelovi licenciu na uzivanie
Webovej aplikacie STAFFINO a suvisiace sluzby
(dalej len ,Sluzby*);

(B) Plnenie Hlavnej zmluvy Z0 strany
Sprostredkovatela vyZaduje spracuvanie
Osobnych udajov (v zmysle definicie nizSie), pre
ktoré Prevadzkovatel uruje ucel a podmienky
spracuvania, a preto sa povaZuje za
prevadzkovatela;

PRETO sa Zmluvné strany tejto Zmluvy o spracuvani
udajov (dalej len ,Zmluva“) dohodli takto:

l.
Definicie

.Platné pravne predpisy o ochrane udajov“ znamenaju
Nariadenie (EU) 2016/679 o ochrane fyzickych oséb pri
spracuvani osobnych udajov (vSeobecné nariadenie o
ochrane udajov (,GDPR), ako aj akakolvek platna
narodna legislativa &lenskych &tatov EU, ako je
slovensky zakon €. 18/2018 Z. z. o ochrane osobnych
udajov v zneni neskorsich predpisov.

.Dotknuté osoby"“ znamenaju:
(@) zamestnanci Prevadzkovatela, ktorych Osobné
Udaje boli poskytnuté Sprostredkovatefovi v
suvislosti s ich zamestnaneckym pomerom u
Prevadzkovatela, na pravnom zaklade
opravneného zaujmu Prevadzkovatela hodnotit’ a

DATA PROCESSING AGREEMENT

By and between:

STAFFINO s. r. o., with its registered seat at
Volgogradska 84, 080 01 PreSov, Slovak Republic, ID
No.: 47 645 407, registered in the Commercial Register
maintained by the District Court PreSov, Section: Sro,
Insert No. 31750/P

(hereinafter the “Processor*),
and

Zelezniéna spolognost Slovensko, a. s., with its
registered seat at Roznavska 1, 832 72 Bratislava, ID
No.: 35914 939, registered in the Commercial Register
maintained by the District Court Bratislava |, Section: Sa,
Insert No.: 3497/B.

(hereinafter the “Controller”)

(Processor and Controller hereinafter jointly as the
“Parties” and each as the “Party”)

PREAMBLE

WHEREAS:
(A) The Parties have entered into a Staffino Web
Application Use Agreement dated (hereinafter
the “Main Agreement”) under which the
Processor will provide the Controller with license
to use the STAFFINO Web Application and
connected services (hereinafter the “Services”);
(B) The provision of the Main Agreement requires
processing of Personal Data (as defined below)
by the Processor for which the Controller
determines the purposes and conditions of the
processing and therefore is considered
controller.

THEREFORE, the Parties to this Data Processing
Agreement (hereinafter the “Agreement”) agree as
follows

l.
Definitions

“Applicable data protection laws” means the
Regulation (EU) 2016/679 on the protection of natural
persons with regard to the processing of personal data
(General Data Protection Regulation) (“GDPR”), as well
as any applicable national EU Member state laws, such
as the Slovak Act No. 18/2018 Coll. on personal data
protection, as amended.

“Data Subjects” means:
(@) employees of the Controller, whose Personal Data
were provided to the Processor in relation to their
employment with the Controller, based on the legal
ground of Controller’s legitimate interest for
evaluating and improving provided services or




zlepSovat’ poskytované sluzby alebo na zaklade
zabezpecenia suladu so zakonnymi povinnostami,
ak také existujd v zmysle Platnych pravnych
predpisov o ochrane udajov; a

(b)  zdkaznici Prevadzkovatela, ktorych Osobné udaje
boli poskytnuté Sprostredkovatelovi v suvislosti s
poskytovanymi sluzbami Prevadzkovatela, na
pravnom z&klade opravneného zaujmu
Prevadzkovatela hodnotit a zlepSovat
poskytované sluzby alebo na zaklade suhlasu
zakaznika.

.Informaény systém“ znamena informacny systém, v
ktorom budud spracivané Osobné udaje Dotknutych
osdb.

.Sposoby spracivania® znamenaju ziskavanie,
zhromazdovanie, zaznamenavanie, usporaduvanie,
opakované spracuvanie, zmenu, vyhladavanie,

prehliadanie, preskupovanie, vyuzivanie, uchovavanie,
blokovanie, vymazanie, poskytovanie, spristupfiovanie,
publikovanie a akékolvek iné cinnosti, ktoré su
nevyhnutné na spinenie Ugelu spractvania Osobnych
udajov.

,Osobné udaje“ znamenaju Osobné udaje, ktoré
poskytol Prevadzkovatel, a ktoré spraciva
Sprostredkovatel na ucCely poskytovania Sluzieb

Prevadzkovatelovi, a to najma:

(&) meno, priezvisko, e-mailova adresa, pracovné
identifikacné Cislo, pracovna pozicia, fotografie,
zamestnancov Prevadzkovatela; a

(b)  kontaktné udaje, ako je e-mailova adresa,
telefénne Cislo a/alebo iné osobné udaje
zakaznikov Prevadzkovatela.

.Doba spracuvania“ je doba, po€as ktorej sa Osobné
Udaje spracuvaju, t. j. od zaciatku spracuvania v sulade
so Zmluvou do ukon€enia platnosti Zmluvy alebo do prvej
vyzvy Prevadzkovatela podfla bodu 3.4 Zmluvy.

,Ugel spracuvania“ je hodnotit kvalitu SluZieb
poskytovanych Dotknutymi osobami alebo Dotknutym
osobam, a tym ich ZlepSovat.

.
Predmet

2.1 Predmetom tejto Zmluvy je dohoda Zmluvnych
stran tykajuca sa ochrany a spracuvania
osobnych udajov za u€elom uvedenym v Hlavnej
zmluve. resp. spracuvanie Osobnych udajov
Sprostredkovatelom prostrednictvom Spdsobov
spracuvania, poCas Doby spracuvania, v
Informacnom systéme, v mene a v zmysle
pokynov Prevadzkovatela na Ugel spractvania v
rozsahu nevyhnutnom na poskytovanie SluZieb
alebo inak v zmysle dohody podla tejto Zmluvy.

2.2 Prevadzkovatel tymto dava Sprostredkovatelovi
pokyn na spracuvanie Osobnych udajov v

rozsahu potrebnom na poskytovanie Sluzieb.

based on compliance with legal obligations if such
exist under Applicable data protection laws; and

(b)  customers of the Controller, whose Personal Data
were provided to the Processor in relation to
provided services by Controller, based on the legal
ground of Controller’'s legitimate interest for
evaluating and improving provided services or
based on customer’s consent.

“Information system” means the information system in
which Personal Data of Data Subjects will be processed.

“Means of processing” means collecting, gathering,
recording, arranging, reprocessing, amending,
searching, browsing, regrouping, using, storing, blocking,
deleting, providing, making accessible, publishing and
any other activities that are essential to fulfill the Purpose
of the Personal Data processing.

“Personal Data” means the Personal Data processed by
the Processor for the purposes of providing the Services
to the Controller provided by the Controller, in particular:

(@) name, surname, title, e-mail, work ID, work
position, photographs, language skills of the
Controller's employees; and

(b)  the contact details, such as e-mail, phone number
and / or other personal data of the Controller's
customers.

“Processing Period” is the period for which the Personal
Data is processed, i.e. as of the commencement of
processing in accordance with the Agreement up to the
termination of the Agreement or to the Controller’s first
demand according to the Section 3.4 of the Agreement.

“Purpose of processing’ is to evaluate and thereby
improve the quality of the Services provided by or to the
Data Subjects.

Il.
Subject Matter

2.1 The subject matter of this Agreement is the
agreement of the Parties relating to the
protection and and processing of personal data
for the purpose specified in the Main Agreement,
i.e. processing of Personal Data via the Means of
processing, during the Processing Period, within
the Information system by the Processor on
behalf of and bound by the instructions of the
Controller for the Purpose of processing to the
extent required to perform the Services or as
otherwise agreed in this Agreement.

2.2 The Controller hereby instructs the Processor to
process the Personal Data to the extent required

to provide the Services.




Sprostredkovatel tymto Prevadzkovatefovi vyhlasuje a

zodpoveda za to, Ze poskytuje dostatoCné
zaruky na prijatie primeranych technickych a
organizacnych opatreni tak, aby spracuvanie
Osobnych udajov spifalo poziadavky Legislativy
GDPR a aby sa zabezpeila ochrana prav
Dotknutych os6b na €o mozno najvy$sej urovni,
pricom aj s prihliadnutim na toto vyhlasenie
Prevadzkovatel poveruje Sprostredkovatela
spracuvanim Osobnych Gdajov v jeho mene za
podmienok stanovenych v tejto Zmluve.
Prevadzkovatel je opravneny pozadovat od
Sprostredkovatela preukazanie splnenia
v8etkych povinnosti, vratane vykonania vSetkych
predpisanych bezpeénostnych opatreni, na
ochranu Osobnych udajov. Sprostredkovatel
vyhlasuje, Ze prijal bezpelnostné opatrenia
podfa ¢lanku 32 GDPR blizSie uvedené v
zozname, ktory je Sprostredkovatel povinny
vyplnit najneskdér v den uzatvorenia Zakladnej
zmluvy: https://www.zssk.sk/ochrana-osobnych-
udajov/zoznam-prijatych-bezpecnostnych-
opatreni-sprostredkovatela/ Sprostredkovatela.
Sprostredkovatel je povinny na vlastné naklady
prijat dodatoné opatrenia na Ziadost
Prevadzkovatela, ak sa také dodatocné
opatrenia ukazu byt primerané.

Za uCelom zabezpecCenia plnenia predmetu Hlavnej

3.1

3.2

3.3

]

zmluvy, ZSSK tymto poveruje spolo¢nost
STAFFINO s. r. o. za Sprostredkovatela a
poveruje ho spracuvanim beznych kategorii
Osobnych udajov Dotknutych os6b
Prevadzkovatela, ktori maju zaujem o vyuzitie
sluzieb poskytovanych na zaklade Hlavnej
zmluvy zo strany ZSSK.

.
Zaciatok a ukonéenie platnosti Zmluvy

Tato Zmluva nadobuda platnost podpisom
Zmluvy oboma Zmluvnymi stranami. Na
vylucenie akychkolvek pochybnosti  je
Sprostredkovatel opravneny zalat spracuvat
Osobné udaje v mene Prevadzkovatela od
momentu, ked Zmluva nadobudne platnost.

Platnost tejto Zmluvy sa skong&i automaticky po
ukonc&eni platnosti Hlavnej zmluvy alebo po
dokonceni poslednej Cinnosti spracuvania
vykonanej podla podmienok tejto Zmluvy.

Prevadzkovatel mdéze tuto Zmluvu ukonéit bez
vypovednej lehoty len v pripade, Ze
Sprostredkovatel hrubo poruSil Platné pravne
predpisy o ochrane udajov a/alebo tuto Zmluvu,
Prevadzkovatel pisomne vyzval
Sprostredkovatela na odstranenie daného
poruSenia a Sprostredkovatel toto poruSenie
neodstranil v primeranej lehote minimalne 10

3.1

3.2

3.3

The Processor hereby declares and is
responsible to the Controller that it provides
sufficient guarantees for the adoption of
adequate technical and organizational
measures so that the processing of Personal
Data meets the requirements of the GDPR
Legislation and to ensure the protection of the
rights of the Data Subjects at the highest
possible level, while also taking into account
this statement The Controller authorizes the
Processor to process Personal Data on their
behalf under the conditions set forth in this
Agreement. The Controller is entitled to
demand proof of fulfillment of all obligations
from the Processor, including implementation of
all prescribed security measures, for the
protection of Personal Data. The Processor
declares that it has adopted security measures
in accordance with Article 32 of the GDPR
detailed in the list, which the Processor is
obliged to fill in at the latest on the day of
concluding the Main Agreement:
https://www.zssk.sk/ochrana-osobnych-
udajov/zoznam-prijatych-bezpecnostnych-
opatreni-sprostredkovatela/ The Processor is
obliged to take additional measures at its own
expense at the request of the Controller, if such
additional measures prove to be adequate.

In order to ensure the fulfillment of the subject
of the Main Contract, ZSSK hereby authorizes
STAFFINO s. r. 0. as a Processor and entrusts
the Processor with the processing of ordinary
categories of Personal Data of the Data
Subjects of the Controller who are interested in
using the services provided on the basis of the
Main Contract by ZSSK.

M"l.
Commencement and Termination

This Agreement shall commence after the
execution of the Agreement by both Parties. For
the avoidance of any doubt, the Processor is
entitled to start processing the Personal Data on
behalf of the Controller as of the commencement
of the Agreement.

This Agreement shall terminate automatically
following the termination of the Main Contract or
upon the completion of the last processing
activity carried out under the terms of this
Agreement.

The Controller may terminate the Agreement
without notice only in case the Processor grossly
breaches Applicable data protection laws and / or
the Agreement, the Controller instructs the
Processor in a written form to cure the breach
and the Processor does not cure the breach
within a reasonable time period of at least 10
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5.2

5.3

pracovnych dni od doru€enia pisomnej vyzvy
Prevadzkovatefla.

Po doruéeni prvej vyzvy Prevadzkovatela, avSak
najneskdér po  ukoneni tejto  Zmluvy,
Sprostredkovatel v sulade s rozhodnutim
Prevadzkovatela vymaze alebo vrati
Prevadzkovatelovi vSetky spracuvané Osobné
udaje a vymaze vSetky existujuce koépie, pokial
ich Sprostredkovatel nie je povinny archivovat
podla Platnych pravnych predpisov o ochrane
udajov.

V.
Miesto spracuvania

Statom (Statmi), v ktorom (ktorych) bude
Sprostredkovatel spractuvat Osobné udaje, je
(su) Slovenska republika a irsko. V pripade, Ze
Sprostredkovatel zamysla zmenit' Stat (Staty), v
ktorych spracuva Osobné udaje, Zmluvné strany
pisomne zmenia tito Zmluvu tak, aby
odzrkadfovala tuto zmenu.

Sprostredkovatel nesmie bez suhlasu
Prevadzkovatela prenasat Osobné udaje
spracuvané v mene Prevadzkovatela do Statu
mimo EU/EHP ani do medzinarodnej organizacie
(vratane prostrednictvom IT rieSeni zalozenych
na cloud technoldgii). Bez ohladu na to, di
Prevadzkovatel s prenosom suhlasil, prenos
udajov do tretieho Statu sa vzdy uskutoCni len v
sulade s Platnymi pravnymi predpismi o ochrane
udajov.

V.
Zavazky Prevadzkovatela

Prevadzkovatel sa zavazuje zabezpedit, aby pre
spracuvanie Osobnych u(dajov podla tejto
Zmluvy existoval pravny zaklad. Bez ohladu na
uvedené Sprostredkovatel méze
Prevadzkovatelovi poskytnut zdokumentovany
test proporcionality, ktory v sulade s GDPR
svedCi o tom, Ze spracuvanie Osobnych udajov
zamestnancov a zakaznikov Prevadzkovatela
mbze byt zaloZené na pravnom zaklade
opravneného zaujmu Prevadzkovatela hodnotit
a zlepSovat poskytované sluzby.

Prevadzkovatel bude davat pokyny pravidelne a
pisomne, prostrednictvom e-mailu od kontaktnej
osoby urenej Prevadzkovatefom pre kontaktnu
osobu uréenu Sprostredkovatefom. K dneSnému
diiu je kontaktnou osobou Prevadzkovatela
Lubomir 24k, 00421940500538,
zak.lubomir@slovakrail.sk a kontaktnou osobou
Sprostredkovatela je Ivan Dvoran,
00421911668665, ivan@staffino.com.
Akékolvek ustne pokyny budu bez zbytoéného
omeSkania potvrdené pisomne alebo
prostrednictvom e-mailu.

Ak by podfa nazoru Sprostredkovatela
vykonanie pokynu daného Prevadzkovatelom
znamenalo porusSenie tejto Zmluvy, Hlavnej
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4.1

4.2

5.1

5.2

5.3

working days following the receipt of Controller’s
written notice.

Upon the Controller’s first demand, at the latest,
however, upon termination of this Agreement, the
Processor will at the choice of the Controller,
delete or return to the Controller all Personal
Data processed and delete all existing copies
unless the Processor is required to archive them
under Applicable data protection laws.

V.
Processing Location

The country/countries where the Processor will
process Personal Data shall be Slovak Republic
and Ireland. In the event that Processor intends
to change the country/countries where it
processes Personal Data, the Parties shall
amend this Agreement in writing to reflect such
change.

The Processor may not, without the consent of
the Controller, transfer Personal Data processed
on behalf of the Controller, to a country outside
the EU/EEA or to an international organisation
(including through the use of cloud based IT
solutions). When applicable, and irrespective of
whether the Controller has consented to the
transfer, transfers to a third country shall always
be carried out only in accordance with the
Applicable data protection laws.

V.
Undertakings of the Controller

The Controller undertakes to ensure that there is
a legal ground for processing the Personal Data
covered by the Agreement. Notwithstanding the
aforesaid, the Processor may provide the
Controller with a documented, GDPR compliant
balancing test, testifying to the fact the
processing of Personal Data of the Controller’s
employees and customers may be based on the
legal ground of Controller’s legitimate interest for
evaluating and improving provided services.

Instructions of the Controller will be given
regularly and in writing, sent by email from a
contact person designated by the Controller to a
contact person designated by the Processor. As
of this day, the contact person of the Controller is
Lubomir Zak, 00421940500538,
zak.lubomir@slovakrail.sk and of the Processor
is Ivan Dvoran, 00421911668665,
ivan@staffino.com. Any oral instructions will be
confirmed in writing or via e-mail correspondence
without undue delay.

If, in the Processor’s opinion, the execution of an
instruction of the Controller would breach this
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5.6

5.7

6.1

6.2

zmluvy alebo Platnych pravnych predpisov o
ochrane udajov, Sprostredkovatel o tom
okamzite pisomne upovedomi Prevadzkovatela.
V takomto pripade Sprostredkovatel pozastavi
vykonanie pokynu, kym Prevadzkovatel pisomne
alebo prostrednictvom e-mailu dany pokyn
nepotvrdi.

Prevadzkovatel bez zbytoéného omeskania
upovedomi Sprostredkovatefa o akychkolvek
chybnych, opravenych, aktualizovanych alebo
vymazanych Osobnych Udajoch, ktoré su
predmetom spracuvania Z0 strany
Sprostredkovatela, alebo sam zmeni, opravi,
aktualizuje alebo vymaze Osobné udaje z
Informacného systému prostrednictvom
Webovej aplikacie STAFFINO.

Prevadzkovatel si bude v sulade s Platnymi
pravnymi predpismi o ochrane udajov plnit
v8etky povinnosti voli Dotknutym osobam,
ktorych Osobné udaje bude Sprostredkovatel
spracuvat podla tejto Zmluvy, vratane
informacénej povinnosti.

Spomedzi Zmluvnych stran ma Prevadzkovatel
vyluéné pravo rozhodovat o Ziadostiach o
uplatnenie prav Dotknutymi osobami.
Sprostredkovatel bez zbytoéného omeskania

postupi Prevadzkovatelovi vSetky Ziadosti
Dotknutych osob.

Prevadzkovatel ma pravo - sam alebo
prostrednictvom tretej osoby - primerane

skontrolovat alebo overit dodrziavanie tejto
Zmluvy zo strany Sprostredkovatela (a jeho
subdodavatelov). Na tento ucel Sprostredkovatel
poskytne Prevadzkovatelovi alebo uréenej tretej
strane pristup do svojich prevadzkovych
priestorov pocas svojich beznych pracovnych
hodin a bez zbytotného omeskania spristupni
vSetky informacie potrebné na preukazanie
suladu s touto Zmluvou podfa primeranych
poziadaviek Prevadzkovatela. Prevadzkovatel
pisomne oznami Sprostredkovatelovi akykolvek
takyto audit alebo kontrolu najmenej 10
pracovnych dni vopred. Sprostredkovatel
zabezpeci, aby podobné ustanovenia boli
zahrnuté aj v jeho zmluvach so subdodavatelmi.

VI
Zavazky Sprostredkovatela

Sprostredkovatel bude spracuvat Osobné udaje
len v sulade so zdokumentovanymi pokynmi
Prevadzkovatela podla tejto Zmluvy, Hlavnej
zmluvy a Platnych pravnych predpisov o ochrane
udajov.

Sprostredkovatel poskytne Prevadzkovatelovi
taki suc€innost a spolupracu, aku moze
Prevadzkovatel primerane poZadovat, aby
umoznil Prevadzkovatelovi plnit si akékolvek
povinnosti, ktoré Prevadzkovatel ma vo vztahu k
Osobnym ddajom, okrem iného vratane
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Agreement, the Main Contract or the Applicable
data protection laws, the Processor will
immediately notify the Controller in writing. In
such case, the Processor will suspend the
execution of the instruction until the instruction is
confirmed by the Controller in writing or via e-mail
correspondence.

The Controller will notify the Processor without
undue delay of any erroneous, rectified, updated
or deleted Personal Data subject to Processor’s
processing or amend, rectify, update or delete
the Personal Data from the Information system
through the STAFFINO Web application itself.

The Controller fulfills all of its obligations towards
the Data Subjects in accordance with Applicable
data protection laws, including the information
obligation, regarding which the Personal Data will
be processed by the Processor under this
Agreement.

As between the Parties, the Controller shall have
sole discretion in responding to the rights
asserted by the Data Subjects. The Processor
will forward to the Controller without undue delay
any requests of the Data Subjects.

The Controller — itself or through a third party —
has the right to reasonably inspect or audit the
Processor’s (and its sub-processors) compliance
with this Agreement. For this purpose, the
Processor will grant the Controller, or a
designated third party, access to its business
premises during the Processor’s regular
business hours and without undue delay make
available all information necessary to
demonstrate compliance with this Agreement as
reasonably requested by the Controller. The
Controller will notify the Processor in writing of
any such audit or inspection at least 10 working
days in advance. The Processor shall ensure that
similar provisions are included in its agreements
with sub-processors.

VI.
Undertakings of the Processor

The Processor will only process the Personal
Data in accordance with the documented
instructions given by the Controller in accordance
with this Agreement, the Main Agreement and
the Applicable data protection laws.

The Processor will provide the Controller with
such assistance and co-operation as the
Controller may reasonably request to enable the
Controller to comply with any obligations
imposed on the Controller in relation to the
Personal Data, including, but not limited to
providing any assistance with any data protection




6.3

6.4

6.5

6.6

poskytovania akejkolvek pomoci pri posudeni
vplyvu na ochranu udajov a predchadzajucich
konzultaciach Prevadzkovatela tak, ako to
vyzaduju Platné pravne predpisy o ochrane
udajov, alebo iné zavazné zakonné povinnosti,
medzi ktoré mdzu patrit sidne spory a odpovede
na zavazné prikazy prislusného sudu alebo
regulacného organu.

Sprostredkovatel poskytne sucinnost’ pri plneni
akychkolvek prav Dotknutych osdb, pokial tieto
prava suvisia so spractivanim Osobnych udajov
zo strany Sprostredkovatela tak, ako bude
Prevadzkovatel primerane pozadovat, vratane (i)
splnenia akejkolvek poziadavky
Prevadzkovatela, ktora vyzaduje, aby
Prevadzkovatel €o najskér zmenil, previedol
alebo vymazal Osobné udaje, a (ii) prijatia
primeranych a vhodnych technickych a
organizatnych opatreni na zabezpelenie
spoluprace a sucinnosti Prevadzkovatelovi pri
plneni jeho povinnosti reagovat na Ziadosti o
uplatnenie prav Dotknutych o0séb prijatych
Prevadzkovatelom alebo inou osobou v jeho
mene.

Sprostredkovatel' je povinny ihned informovat
Prevadzkovatela o akejkolvek otazke, staznosti,
oznameni alebo inej komunikacii, ktori dostane
od akéhokolvek dozorného organu alebo od
akejkolvek osoby a ktora sa tyka dodrziavania
Platnych pravnych predpisov o ochrane udajov
Z0 strany Sprostredkovatela alebo
Prevadzkovatela v suvislosti so spracuvanim
Osobnych udajov. Sprostredkovatel je povinny
Prevadzkovatelovi poskytnut vSetku nevyhnutnu
sucinnost, aby Prevadzkovatel mohol reagovat
na takéto otazky, staznosti, oznamenia alebo iné
komunikacie. Na  vylu€enie  pochybnosti,
Sprostredkovatel nebude reagovat na ziadne
takéto otazky, staznosti, ozndmenia alebo iné
komunikacie bez predchadzajuceho pisomného
suhlasu Prevadzkovatefla.

Vzhladom na charakter spracuvania sa
Sprostredkovatel zavazuje, ze prijme primerané
technické a organizaéné opatrenia, aby
zabezpecil uroven bezpe€nosti primeranu riziku,
a poskytne Prevadzkovatefovi pomoc, pokial je
to mozné, pri plneni povinnosti Prevadzkovatela
reagovat na Ziadosti o uplatnenie prav
Dotknutych osdb.

Sprostredkovatel prijme primerané kroky, aby
zabezpec€il spolahlivost akejkolvek osoby
opravnenej spracuvat Osobné Udaje v mene
Sprostredkovatela, a zabezpeli, aby sa tieto
osoby pisomne zaviazali zachovavat’ mi€anlivost
alebo aby sa na ne vztahovala primerana
povinnost mi€anlivosti a povinnost konat v
sulade s touto Zmluvou a Platnymi pravnymi
predpismi o ochrane udajov.

V pripade, ak sa Sprostredkovatel pri spracuvani

Osobnych udajov dopusti poruSenia Legislativy
GDPR a/alebo tejto Zmluvy a (i) uplatneny narok
tretej osoby (Dotknutej osoby) na nahradu tym
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impact assessments and prior consultations of
the Controller required under Applicable data
protection laws, or other binding legal
obligations, which may include, litigation
proceedings and responding to binding orders of
a court or regulatory authority with jurisdiction.

The Processor will provide any assistance in
fulfilling any rights of the Data Subjects to the
extent these rights relate to the processing of the
Personal Data by the Processor as reasonably
requested by the Controller, including (i)
complying with any request from the Controller
requiring the Controller to amend, transfer or
delete the Personal Data as soon as possible;
and (ii) implementing, so far as possible,
appropriate  technical and organisational
measures to provide the Controller with co-
operation and assistance in complying with any
Data Subject rights received by, or on behalf of,
the Controller.

The Processor shall inform the Controller
immediately of any enquiry, complaint, notice or
other communication it receives from any
supervisory authority or any individual, relating to
either the Processor's or the Controller’s
compliance with Applicable data protection laws
in connection to processing of Personal Data.
The Processor shall provide all necessary
assistance to the Controller to enable the
Controller to respond to such enquiries,
complaints, notices or other communications. For
the avoidance of doubt, the Processor shall not
respond to any such enquiry, complaint, notice or
other communication without the prior written
consent of the Controller.

Taking into account the nature of the processing,

the Processor undertakes to implement
appropriate  technical and organizational
measures to ensure a level of security

appropriate to the risk and assist the Controller,
insofar as this is possible, with the fulfiiment of
the Controller’s obligation to respond to requests
for exercising the Data Subject’s rights.

The Processor will take reasonable steps to
ensure the reliability of any person authorized to
process the Personal Data on behalf of the
Processor, and will ensure that such persons
have committed themselves in writing to
confidentiality or are under an appropriate
obligation of confidentiality and an obligation to
act in compliance with this Agreement and
Applicable data protection laws.

In the event that the Processor commits a
violation of the GDPR Legislation and/or this
Agreement when processing Personal Data and
(i) the claimed claim of a third party (the Data
Subject) for compensation of the resulting




7.1

7.2

7.3

spbsobene;j Skody bude uspokojeny
Prevadzkovateflom a/alebo (ii) bude z tohto
dévodu alebo v suvislosti s tym
Prevadzkovatelovi zo strany prislusnych
dozornych organov uloZena pokuta a/alebo ina
pefiazna sankcia, ma Prevadzkovatel vodci
Sprostredkovatelovi pravo regresu, t. j. narok na
nahradu poskytnutého plnenia/uhradenej pokuty
\ rozsahu zodpovedajucom podielu
Sprostredkovatela na porudeni Legislativy
GDPR a/alebo tohto &lanku Zmluvy, a to v lehote
30 dni odo diia doruCenia  vyzvy
Sprostredkovatelovi.

VILI.
Oznamenia porusenia ochrany udajov

Sprostredkovatel okamzite poda pisomné
oznamenie Prevadzkovatelovi o kazdom
poruseni tejto Zmluvy alebo Platnych pravnych
predpisov o ochrane Udajov, ktoré sa vztahuju na
spracuvanie Osobnych udajov, alebo
akéhokolvek  pokynu  Prevadzkovatela v
suvislosti so spracuvanim Osobnych (dajov
podla tejto Zmluvy.

Bez obmedzenia vSeobecnej povahy bodu 7.1,
Sprostredkovatel poda oznamenie
Prevadzkovatelovi bez zbyto€ného omeskania, v
kazdom pripade najneskdér do 72 hodin, o
akomkolvek overenom poruSeni bezpeclnosti
veducom k nahodnému alebo nezakonnému
zniCeniu, strate, zmene, neopravnenému
zverejneniu alebo neopravnenému pristupu k
Osobnym udajom, ktoré prenasa, uchovava
alebo inak spracuva Sprostredkovatel alebo jeho
subdodavatelia.

Pokial je to pre Sprostredkovatela mozné,
oznamenie musi obsahovat aspon:

@ opis povahy poruSenia vratane, podla
moznosti, kategérii a priblizného poctu
Dotknutych oséb, ktorych sa porudenie
tyka, a kategérii a priblizného poctu
dotknutych zdznamov o Osobnych
udajoch; a

(b) opis pravdepodobnych nasledkov
poruSenia a prijatych alebo
navrhovanych opatreni na napravu
poruSenia ochrany Osobnych udajov
vratane, podlfa potreby, opatreni na
zmiernenie jeho potencialnych
nepriaznivych désledkov, a to

v rozsahu uvedenom vonline formulari:
https://www.zssk.sk/ochrana-osobnych-
udajov/oznamenie-sprostredkovatela-o-
poruseni-ochrany-osobnych-udajov/ , .

Sprostredkovatel je povinny na jeho vlastné
naklady avc€o najkratSom moznom Case
vykonat vSetky kroky, ktoré su primerane
potrebné na obnovenie, opatovné vytvorenie
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damage will be satisfied by the Controller and/or
(ii) it will be for this reason or in connection with
this, a fine and/or other monetary sanction
imposed on the Controller by the relevant
supervisory authorities, the Controller has the
right of recourse against the Processor, i.e. the
right to compensation for the performance
provided/fine paid to the extent corresponding to
the Processor's share of the violation of the
GDPR Legislation and/or this article of the
Agreement, within 30 days from the date of
delivery of the request to the Processor.

VII.
Data Breach Notifications

The Processor will immediately notify the
Controller in writing of any breach of this
Agreement or the Applicable data protection laws
applicable to the processing of the Personal
Data, or any instruction by the Controller in
connection with the processing of the Personal
Data under this Agreement.

Without limiting the generality of Section 7.1, the
Processor shall notify the Controller without
undue delay and, in any event, not later than 72
hours of any verified breach of security leading to
the accidental or unlawful destruction, loss,
alteration, unauthorized disclosure of, or
unauthorized access to the Personal Data
transmitted, stored or otherwise processed by
the Processor or any of its sub-processors.

Where, and insofar it is possible for the
Processor, the notification shall at least:

(a) describe the nature of the breach
including where possible, the categories
and approximate number of Data
Subjects concerned and the categories
and approximate number of Personal
Data records concerned; and

(b) describe the likely consequences of the
breach and the measures taken or
proposed to be taken to address the
Personal Data breach, including, where
appropriate, measures to mitigate its
possible adverse effects,

in the scope detailled in online form:
https://www.zssk.sk/ochrana-osobnych-

udajov/oznamenie-sprostredkovatela-o-

poruseni-ochrany-osobnych-udajov/ Where, and
in so far as, it is not possible to provide the
information at the same time, the information
may be provided in phases without undue delay.

The Processor shall take all steps reasonably
necessary to restore, re-constitute and/or
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al/alebo rekonstrukciu akychkolvek Osobnych
udajov, ktoré sa stratili, poskodili, znicili alebo
zmenili v désledku takéhoto porusenia ochrany
Udajov, tak ako keby iSlo o vlastné udaje
Sprostredkovatela.

Sprostredkovatel poskytne vsetku sucinnost s
plnenim povinnosti Prevadzkovatefa v zmysle
Platnych pravnych predpisov o ochrane udajov
podat akékolvek oznamenia Dotknutym osobam,
dozornym organom alebo verejnosti v suvislosti
s danym poruSenim ochrany udajov, ktoré

Prevadzkovatel primerane pozaduje.
Sprostredkovatel neposkytne bez
predchadzajuceho pisomného suhlasu
Prevadzkovatela  Ziadne  vyhlasenie  ani

oznamenie ziadnej Dotknutej osobe, dozornému
organu ani inej osobe v suvislosti s takymto
porusenim ochrany udajov.

Sprostredkovatel je povinny poskytnut vSetku
sucinnost' s plnenim povinnosti Prevadzkovatela
v zmysle Platnych pravnych predpisov o ochrane
Udajov  zdokumentovat  akékolvek takéto
porusenie ochrany Osobnych udajov, ktoré
Prevadzkovatel primerane pozaduje.

VIII.
Pravo poverit’ subdodavatel'ov

Sprostredkovatel je opravneny zapojit, prenasat
a spristupnovat  nevyhnutné Osobné Uudaje
(vratane akéhokolvek iného sprostredkovatela)
bez predchadzajuceho pisomného suhlasu
Prevadzkovatela. Zoznam nasich aktualnych
subdodavatelov, je uvedeny v Prilohe €. 1 tejto
Zmluvy.

Bez ohfadu na bod 8.1 tejto Zmluvy,
Sprostredkovatel  je  povinny  informovat
Prevadzkovatela o svojom zamere poverit (alebo
zmenit) takdto tretiu stranu zverejnenim
prisludnej informacie v ramci Webovej aplikacie
STAFFINO na stranke www.staffino.com/sub-
processors minimalne dva tyzdne pred datumom
zamySlaného zacliatku takéhoto poverenia.
Prevadzkovatel mbze vo i takémuto
zamyslfanému povereniu namietat podanim
pisomného oznamenia bez  zbytocného
omeskania po zverejneni takejto
informéacie. Dévody  namietky musia byt
konkrétne a primerané.

V pripade, ze Sprostredkovatel poveri inu stranu
v sulade s touto Zmluvou, vztahuju sa na tato
druht stranu povinnosti ohfadom urovne ochrany
udajov definované touto Zmluvou, ktoré jej budu
uloZzené na zaklade pisomnej zmluvy, napr.
zmluvy o spracuvani udajov. Sprostredkovatel je
povinny spristupnit Prevadzkovatelovi
elektronicku kopiu takejto pisomnej zmluvy (s
vymazanymi obchodnymi (citlivymi)
podmienkami) alebo iny dbkaz, ktory je pre
Prevadzkovatela akceptovatelny, pricom bude
konat primerane a bez zbytoéného odkladu po
prvej vyzve. Ak si dany druhy sprostredkovatel
nesplni svoje povinnosti v oblasti ochrany
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reconstruct any Personal Data which is lost,
damaged, destroyed, altered or corrupted as a
result of such data breach as if they were the
Processor's own data at its own cost with all
possible speed.

The Processor will provide any assistance with
any obligation of the Controller under Applicable
data protection laws to make any notifications to
the Data Subjects, supervisory authorities or the
public in respect of such breach as reasonably
requested by the Controller. The Processor will
not make any statement or notification to any
Data Subject, supervisory authority or otherwise
relating to such breach without a prior written
approval of the Controller.

The Processor shall provide any assistance with
any obligation of the Controller under Applicable
data protection laws to document any such
Personal Data breach as reasonably requested
by the Controller.

VIII.
Right to Engage Sub-Processors

The Processor is generally entitled to engage,
transfer or disclose any necessary Personal Data
to another party (including any other processor)
without prior written authorization of the
Controller. The list of our current sub-processors
is attached as Annex No. 1 herein.

Notwithstanding Section 8.1 of this Agreement,
the Processor shall inform the Controller of its
intention to engage (or change) such other third
party by a publication inside the STAFFINO Web
Application at www.staffino.com/sub-

processors at least two weeks in advance of the
date of the intended commencement of the
engagement. The Controller may object to such
intended engagement by giving written notice
without any undue delay after the
publication. The grounds for objecting must be
specific and reasonable.

Where the Processor engages another party in
accordance with this Agreement, obligations in
respect to level of data protection as established
by this Agreement shall be imposed on that other
party by way of a written contract such as a data
processing agreement. The Processor shall
make available to the Controller an electronic
copy of such written contract (redacted for
commercial terms) or other evidence acceptable
to the Controller, acting reasonably, without
undue delay upon first demand. Where the other
processor fails to fulfill its data protection
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udajov, Sprostredkovatel aj nadalej pine
zodpoveda Prevadzkovatelovi za splnenie
povinnosti danej druhej strany.

Bez ohladu na to, ¢i opravnenie poverit
subdodavatela vyplyva z predchadzajuceho
osobitného suhlasu alebo zo vSeobecného
pisomného suhlasu Prevadzkovatela,
Prevadzkovatel je opravneny kedykolvek
poziadat Sprostredkovatela, aby ukongil takéto
poverenie, ak subdodavatel poruSuje Platné
pravne predpisy o ochrane udajov a/alebo kona
v rozpore so zmluvou O spracuvani udajov
uzatvorenej so Sprostredkovatefom. Ukoncéenie
by malo byt u¢inné za podmienok stanovenych v
prislusnej zmluve medzi Sprostredkovatelom a
danym druhym sprostredkovatelom v zmysle
zavedenych pravidiel ukonlenia platnosti,
najneskér vSak do 3 mesiacov od doru€enia
poziadavky zo strany Prevadzkovatela.

Ak si subdodavatel nesplni svoje povinnosti v
oblasti ochrany udajov v zmysle pisomnej zmluvy
so Sprostredkovatelom, Sprostredkovatel aj
nadalej nesie pInd zodpovednost vo i
Prevadzkovatelovi za splnenie povinnosti
subdodavatela podla danej zmluvy.

IX.
Zaverecné ustanovenia

V pripade nezrovnalosti medzi touto Zmluvou a
Hlavhou zmluvou maju prednost prislusné
ustanovenia tejto Zmluvy. Podmienky pouzivania
Webovej aplikacie Staffino Sprostredkovatela,
ktoré su uverejnené na jeho internetovej stranke,
sa neuplatiuju.

Tato Zmluva sa riadi slovenskym pravnym
poriadkom. Akékolvek zalezitosti neupravené v
tejto Zmluve sa riadia zdkonom &. 513/1993 Z. z.,
Obchodny z&konnik, v zneni neskorSich
predpisov. Bez ohladu na uvedené, akékolvek
zalezitosti tykajuce sa ochrany udajov sa riadia
Nariadenim (EU) 2016/679 o ochrane fyzickych
os6b pri spracuvani osobnych  (dajov
(vSeobecné nariadenie o ochrane udajov
(,GDPR®), ako aj akoukolvek platnou narodnou
legislativou &lenskych &tatov EU, akou je
slovensky zdkon &. 18/2018 Z. z. o ochrane
osobnych udajov, v zneni neskorSich predpisov.

Zmluvné strany su povinné rieSit akékolvek
pripadné spory vyplyvajuce z tejto Zmluvy
predovSetkym vzajomnymi rokovaniami. Pre
rieSenie sudnych sporov su prislusné vSeobecné
sudy Slovenskej republiky.

Tuto Zmluvu mozno menit len prostrednictvom
pisomnych a ocislovanych dodatkov
podpisanych oboma Zmluvnymi stranami.

V pripade prijatia novych alebo zmeny
existujucich Platnych pravnych predpisov o
ochrane udajov, ¢i uz eurdpskych alebo
narodnych, na ziadost ktorejkolvek Zmluvnej
strany zadnd Zmluvné strany bezodkladne
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obligations, the Processor shall remain fully liable
to the Controller for the performance of that other
party's obligations.

Irrespective of whether an authorization to
engage sub-processor stems from prior specific
or general written authorization of the Controller,
the Controller is entitled at any time to demand
from the Processor termination of such
engagement, if the sub-processor violates
Applicable data protection laws and / or acts in
the contrary to the data processing agreement
with the Processor. Termination should be
effective on the term stipulated in a relevant
agreement between the Processor and the other
processor pursuant to the established rules of
termination, but no later than on 3-months after
submission of a demand by the Controller.

Where a sub-processor fails to fulfill its data
protection obligations under a written contract
with the Processor, the Processor shall remain
fully liable to the Controller for the performance
of the sub-processor's obligations under such
contract.

IX.
Final provisions

In case of any discrepancies between this
Agreement and the Main Contract, the relevant
provisions of this Agreement shall prevail. The
Terms and Conditions for the use of the Staffino
Web Application of the Processor published on
its website do not apply.

The Agreement shall be governed by legal
regulations of the Slovak Republic. Any
guestions not regulated are governed by the Act
No. 513/1993 Coll. Commercial Code, as
amended. Notwithstanding, any questions
concerning data protection are regulated by the
Regulation (EU) 2016/679 on the protection of
natural persons with regard to the processing of
personal data (General Data Protection
Regulation) (‘GDPR”), as well as any applicable
national EU Member state laws, such as the
Slovak Act No. 18/2018 Coll. on personal data
protection, as amended.

The Parties are obliged to resolve any potential
disputes arising of this Agreement, first of all by
mutual negotiations. The general courts of the
Slovak Republic are competent to settle the
disputes.

This Agreement may be amended only in the
form of written and numbered amendments
signed by both Parties.

In case of introduction of new or change of
existing Applicable data protection laws, both
European and local, at the request of any Party,
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9.7

9.8
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prehodnocovat’ tato Zmluvu a rokovat v dobrej
viere s ciefom dohodnut sa na akychkolvek
potrebnych dodatkoch, tak aby tato Zmluva bola
opat v sulade s Platnymi pravnymi predpismi o
ochrane udajov a aby ich nalezite odzrkadlovala.

V pripade, Ze sa Zmluvné strany v primeranom
Case, nie vSak kratSom ako tri mesiace,
nedohodnl na zmene Zmluvy, ktora by bola

uspokojiva pre Prevadzkovatela, bude
Prevadzkovatel opravneny ukoncCit Zmluvu
pisomnou vypovedou doru¢enou

Prevadzkovatelovi s 3-mesacnou vypovednou
lehotou.

Zmluvné strany su povinné zachovavat
mi¢anlivost o obsahu tejto Zmluvy a bez
predchadzajuceho pisomného suhlasu druhej
Zmluvnej strany nesmu zverejiiovat’ tuto Zmluvu,
jej obsah ani ziadne informacie tykajuce sa
podnikania Zmluvnych stran alebo ich
obchodnych aktivit a obchodnych zamerov
Ziadnej tretej strane, s vynimkou pripadov, ked'to
vyzaduje zakon.

Akékolvek zmeny alebo doplnenia tejto Zmluvy
alebo jej ukonCenie musia byt vykonané
pisomne, inak nebudu pravne uc&inné; tato
poziadavka primerane plati aj pre akékolvek
vzdanie sa poziadavky na pisomnu formu. Na
vyli€enie pochybnosti, akékolvek odkazy na
poziadavku pisomnej formy uvedené v tejto
Zmluve (napr. ,pisomné“ alebo ,pisomne®)
zahfiaju aj vyhlasenia a dokumenty v
elektronickej a textovej forme bez ohladu na to,
¢i su alebo nie su opatrené podpisom (napr. e-
mail, faxové kdpie alebo skeny).

Ak je niektoré ustanovenie tejto Zmluvy ako celok
alebo scasti neuc€inné alebo sa takym stane,
alebo ak sa zisti opomenutie, nema tato
skuto€nost vplyv na zvySné ustanovenia tejto
Zmluvy. Namiesto = daného  neucginného
ustanovenia a na doplnenie opomenutia sa
Zmluvné strany dohodnd na primeranom
ustanoveni, ktoré €o najviac (pokial to umoZzriuje
zakon) zodpoveda tomu, na ¢om sa Zmluvné
strany dohodli alebo by sa dohodli, ak by tento
bod zvazili.

Tato Zmluva sa podpisuje v  dvoch
vyhotoveniach, pricom kazda Zmluvna strana
dostane jedno vyhotovenie.

Zmluvné strany vyhlasuju, ze si Zmluvu precitali,
rozumeju jej obsahu a d'alej vyhlasuju, Ze Zmluva
vyjadruje ich skutoénu volu, na dbkaz ¢&oho
pripajaju svoje podpisy.

V Bratislave dna V
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the Parties will commence, without any delay, a
review of this Agreement and good faith
negotiations to agree on any amendments
necessary to bring this Agreement to line with the
Applicable data protection laws and to ensure
that they are properly reflected.

Failure by the Parties to agree the amendments
to the Agreement satisfactory to the Controller
within reasonable time, but not shorter than three
months, shall entitle the Controller to terminate
the Agreement upon three months written notice
to the Controller.

The Parties shall keep confidential the content of
this Agreement and without the prior written
consent of the other Party shall not disclose this
Agreement, its content or any information
concerning the business of the Parties, or their
commercial activities and business intentions to
any third party, with the exception of cases where
the law requires Sso.

Any amendments or supplementations to, or a
termination of this Agreement must be in writing
in order to be legally effective; this requirement
applies accordingly to any waiver of this written
form requirement. For the avoidance of doubt,
any references to any written form requirement in
this Agreement (e.g. “written” or “in writing”)
includes declarations and documents in
electronic and text form whether bearing a
signature or not (e.g. emails, fax copies or
scans).

If a provision of this Agreement is or becomes
ineffective in whole or in part or if there is an
omission, the remaining provisions of this
Agreement shall remain unaffected. In place of
the ineffective provision and to fill the omission,
the Parties will agree on a reasonable provision
which comes - to the extent legally possible -
closest to what the Parties agreed or would have
agreed if they had considered this point.

This Agreement shall be executed in two
counterparts, of which each Party shall receive
one counterpart.

The Parties declare they read the Agreement,
understand its content and the Agreement
expresses their own true will, in withess whereof
they attach their signatures hereunder.
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Prevadzkovatel
Mgr. Peter Helexa

predseda
predstavenstva

Mgr. Martin Bahurinsky

podpredseda predstavenstva

Sprostredkovatel
Tomas Rosputinsky

spoluzakladatel a

CEO

Controller
Mgr. Peter Helexa

Chairman of the
Board

Viice Chairman

Processor
Toma$ Rosputinsky

co-founder & CEO

Mgr. Martin Bahurinsky

Name

Tomas Rosputinsky (LOCCO s.r.o.)

Daniel Skatular
Karolina Purtzova
Martin Radi¢

Benoit Clavel

Daniel Senkar

Richard Kraus

Value House s.r.o.
Vendis, s.r.o.

DM TOTAL IDEA SRL
Ing. Jan Gabauer

MB partners group s.r.o.

Zuzana Vandova

Purpose

Sales & Support
Engagement
Engagement
Sales & Support
Sales & Support
Support

Sales & Support
Sales & Support
Sales & Support
Sales & Support
CX

CX

Operations
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Data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data SK, CZ

Client & Customer data SK, CZ

Client & Customer data

Client & Customer data SK, CZ

Client & Customer data SK, CZ

Client & Customer data SK, CZ

Client & Customer data SK, CZ

Client & Customer data

Client & Customer data

Client & Customer data

Zoznam aktualnych subdodavatelov platny k 19. Januaru 2024 /
List of current sub-processors as of Jan 19", 2024!

Country
Slovakia
Slovakia
Slovakia
Czech Republic
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Romania
Slovakia
Slovakia

Slovakia

1Podra bodu 8.2 tejto Zmluvy podlieha zmenam, ktoré s oznamené prostrednictvom Webovej aplikacie STAFFINO na stranke

www.staffino.com/subprocessors




Tripin s.r.o.

Ivan Dvoran

Mgr. Barbora Knapikova
Alica Zoldskova
Valentina GabriSova
Martin Komara

Filip Pivoluska

Matis Hreha

Nataliya Tsyfrak - Consulting
Bender Bending Rodriguez, s.r.o
Mgr. Jana Michiiova

Ing. Ondrej Jarab
Radoslav Sojak

Mgr. Miroslav Snopko
Mgr. Lucia Gotthardova
FrantiSek Grega

Jéan Spirka

Meta Systems, s. r. o.
Simona Jalovecka
SMSbrana s.r.o.

NTH AG

WebSupport s.r.o.
Superfaktura.sk s.r.o.

Amazon Web Services EMEA SARL

Support

Support

Support

Support

Support

IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
IT & Customisations
Product

SMS

SMS

Email

Accounting

Infrastructure as a
service

Client & Customer data SK, CZ

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Client & Customer data

Customer data

Customer data

Client contact data

Contact data, purchase data

All customer data (content, contact,

purchase, technical)

Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Slovakia
Czech republic
Switzerland
Slovakia

Slovakia



