ZMLUVA O UZIVANI WEBOVEJ APLIKACIE
STAFFINO

medzi:

STAFFINO s. r. 0., so sidlom Volgogradska 84, 080 01
Presov, Slovenska republika, ICO: 47 645 407, zapisana
v Obchodnom registri vedenom Okresnym sudom
PreSov, oddiel: Sro, vlozka ¢. 31750/P

(dalej len ,Poskytovatel)

a

Spoloénost  Vychodoslovensky Uustav srdcovych a
cievnych chordb, a.s., so sidlom Ondavska 8, 040 11
Kosice, ICO: 36601284, zapisana v Obchodnom registri
vedenom Mestskym sidom KoSice, oddiel: Sa, vlozka ¢&.:
1360/V

(dalej len ,Objednavatel™)

(Poskytovatel a Objednavatel dalej spolo¢ne len

»Zmluvné strany” a jednotlivo len ,Zmluvna strana®)

PREAMBULA

Poskytovatel je prevadzkovatefom webovej
aplikacie Staffino na teritorialne neobmedzenom
uzemi, prostrednictvom ktorej mézu zakaznici
Objednavatelfa hodnotit podniky, prevadzky,
produkty, sluzby alebo zamestnancov
Objednavatela (dalej len ,Webova aplikacia®);

(B) Objednavatel mé& zaujem vyuzivat Webovu
aplikaciu vo vztahu k aspofi jednej svojej

prevadzke;

© Objednavatel ma zaujem uzivat Webovu
aplikaciu za podmienok uvedenych v tejto
Zmluve o uzivani Webovej aplikacie Staffino

(dalej len ,Zmluva®).

PRETO sa Zmluvné strany tejto Zmluvy dohodli takto:

I

Predmet
1.1  Poskytovatel sa zavazuje poskytnut
Objednavatefovi licenciu na uZivanie Webovej
aplikacie, prostrednictvom ktorej Objednavatel
mdze najma, nie vSak vyluéne, sledovat
hodnotenia svojich prevadzok (pocet prevadzok je
dohodnuty s Poskytovatelom, a to bez ohladu na
formu takejto dohody) a hodnotenia
zamestnancov, zverejnovat fotografie prevadzok a
zamestnancov.

1.2 Za uzivanie Webovej aplikacie podla tejto Zmluvy

je Objednavatel povinny platit Poskytovatelovi

STAFFINO WEB APPLICATION USE
AGREEMENT

by and between:

STAFFINO s. r. o., with its registered seat at
Volgogradska 84, 080 01 PreSov, Slovak Republic, ID
No. 47 645 407, registered in the Commercial Register of
the District Court PreSov, Section: Sro, Insert No.
31750/P

(the “Provider”)

and

Spolo€nost Vychodoslovensky Uustav srdcovych a
cievnych chordb, a.s., with its registered seat at
Ondavska 8, 040 11 KoSice, ID No.: 36601284,

registered in the Commercial Register maintained by the
City Court KoSice, Section: Sa, Insert No.: 1360/V

(the “Client”)

(Provider and Client hereinafter jointly as the “Parties”
and each as the “Party”)

PREAMBLE

WHEREAS:
(A) The Provider is the operator of a web application
Staffino in a territorially unlimited area, through
which the Client’'s customers can evaluate
businesses, operations, products, services or
employees of the Client (the “Web Application”);

(B) The Client is interested in using the Web
Application in relation to at least one of its
operations;

© The Client wishes to use the Web Application on

the terms and conditions set forth in this Staffino
Web  Application Use Agreement (the
“Agreement”).

THEREFORE, the Parties to this Agreement agree as
follows:

l.

Subject matter
1.1  The Provider undertakes to grant to the Client a
license to use Web Application, through which the
Client may particularly, but not exclusively, follow
evaluations of its operations (number of
operations is agreed with the Provider, regardless
of the form of such agreement) and evaluations of
the employees, publish pictures of the operations
and employees.

1.2  The Client shall be obliged to pay for the use of the
Web Application to the Provider the fee in
accordance with the Article 3 and Annex No. 1 of

the Agreement.



2.1

2.2

2.3

2.4

2.5

poplatok v sulade s &lankom 3 a Prilohou &. 1
Zmluvy.

Il.
Pouzitie Webovej aplikacie

Objednavatel méze uzivat Webovl aplikaciu po
uzavreti tejto Zmluvy a zaplateni poplatku v sulade
s ¢lankom 3 a Prilohou €. 1 Zmluvy.

Objednavatel vyhlasuje, Ze sa s fungovanim
Webovej aplikacie a jej funkciami pred uzavretim
tejto Zmluvy riadne obozndmil a Ze licencia na
Webovu aplikaciu sa podla tejto Zmluvy poskytuje
v takom stave, v akom ,sa prave nachadza“. To
neobmedzuje pravo Poskytovatela robit
nevyhnutné a/alebo potrebné zmeny a/alebo
vylepSenia Webovej aplikacie. Poskytovatel v8ak
zasadnym  spdsobom nezmeni ucel ani
funkcionalitu Webovej aplikacie, ktoré by mali na
Objednavatela zasadny vplyv.

Objednavatel bude na zdklade Zmluvy opravneny
pouzivat kazdu rozmnozeninu Webovej aplikacie:

(&) neexkluzivne;

(b)  na teritoridlne neobmedzenom Gzemi;

(c)  pocas doby trvania tejto Zmluvy;

(d) na ucely, na ktoré je Webova aplikacia

uréena, t. j. najmad na ucely, ktoré su
uvedené v Clanku 1 Zmluvy.

Ak bude mat Objednavatel zdujem o rozSirenie
okruhu prevadzok, produktov, sluzieb a/alebo
zamestnancov, ktory ma byt hodnoteny, méze o to
poziadat prostrednictvom linky podpory
(support@staffino.com). Takéto rozSirenie sa
bude riadit podmienkami tejto Zmluvy.

Objednavatel vyhlasuje, Zze nebude Webovu
aplikacie pouZzivat inym spdsobom ani na iny ucel,
nez je uvedeny v tejto Zmluve alebo na webovej
stranke Poskytovatela. Objednavatel sa zavazuje
najma, nie viak vyluéne k tomu, Ze:

(8 nevykond spatnu analyzu Webovej
aplikacie, t. j. Objednavatel nesmie Ziadnym
spésobom vyuzit' znalosti o myslienkach,
procesoch, Strukture, algoritme a pouzitych
metddach, na ktorych je Webova aplikacia
zalozena a ktoré obsahuije;

(b) nebude obchadzat bezpecnostné systémy
Webovej aplikacie;

(c) nebude ziskavat pristup k Webovej aplikacii
podvodnym spésob, &i inym spdsobom,
ktory je v rozpore so vdeobecne zavaznymi
pravnymi predpismi;

2.1

2.2

2.3

2.4

2.5

I.
Use of Web Application

The Client may use the Web Application upon the
signing of this Agreement and the payment of the
fee in accordance with the Article 3 and Annex No.
1 of the Agreement.

The Client declares that it duly familiarized itself
with the functioning and features of the Web
Application prior to signing of this Agreement and
that the license under this Agreement is provided
for the Web Application in the state “as it is today”.
This does not restrict the Provider’s right to make
necessary and/or required changes and/or
improvements to the Web Application. The
Provider, however, will not substantially change
the purpose or the manner of functioning of the
Web Application in a way that would have a
material effect on the Client.

Based on this Agreement, the Client shall be
entitled to use every copy of the Web Application:

(a) in a non-exclusive manner;
(b) in a territorially unlimited area;
(c)  within the duration of this Agreement;

(d)  for purposes for which this Web Application
is designed, i.e. in particular, for those
stated in the Article 1 hereof.

If the Client wishes to extend the operations,
products services and/or employees to be
evaluated, it may request so via helpdesk
(support@staffino.com). Such extension shall be
regulated by the terms of this Agreement.

The Client declares that it will abstain from using
the Web Application in a manner or for other
purposes to those stipulated in this Agreement or
at Provider’s web page. The Client undertakes in
particular, but not limited to, to refrain from:

(@) Web Application reverse analysis, i.e. it
must not in any way use knowledge of
ideas, processes, structure, algorithm and
used methods on the basis of which the
Web Application is designed and which it
contains;

(b)  circumventing the
security systems;

Web  Application’s

(c) gaining access to the Web Application in a
fraudulent manner, or in another manner
that represents a breach of generally
binding legal regulations;

(d) gaining access to accounts of other
Provider’s clients;
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2.6

2.7

2.8

2.9

2.10

3.1

3.2

(d)

nebude ziskavat pristup k uctom ostatnych
klientov Poskytovatela;

(e)

neumozni  neopravnenému  personalu
(akymkolvek tretim osobam) pristup k
Webovej aplikacii a/alebo jej uzivanie;

) nebude Webovu aplikaciu menit, upravovat
ani inak pozmenovat.

Licencia na pouzivanie Webovej aplikacie sa
Objednavatelovi poskytuje vyluéne na jeho vlastné
podnikatel'ské ucely a na ucel uvedeny v ¢lanku 1
Zmluvy. Objednavatel nesmie odplatne a/alebo
bezodplatne (finanCna alebo inad odplata) bez
predchadzajuceho pisomného suhlasu
Poskytovatela akymkolvek spbésobom poskytnut
dalSiu sublicenciu, postupit prava a povinnosti
vyplyvajuce z tejto Zmluvy, pozi¢at, prenajat’ ani
Ziadnym inym spésobom previest licenciu na
uzivanie Webovej aplikacie na akukolvek tretiu
stranu.

Licencia na pouzivanie Webovej aplikacie sa
poskytuje na vsetky rozmnozeniny Webovej
aplikacie, ktoré Poskytovatel poskytne alebo
spristupni Objednavatelovi. Nie je tym dotknuty ¢l.
2.3 tejto Zmluvy.

Objednavatel nesmie vytvarat rozmnozeniny
Webovej aplikacie na akykolvek iny ucel nez na
uzivanie Webovej aplikacie na ucel uvedeny v
¢lanku | tejto Zmluvy.

Pouzivanie Webovej aplikacie inym spdsobom,
nez aky povolil Poskytovatel, okrem pripadov, ked
k tomu Poskytovatel poskytne vyslovny, osobitny
a pisomny suhlas, alebo v pripade, ak ma
Objednavatel na takéto konanie pravo na zaklade
platnych a ucinnych pravnych predpisov, je prisne
zakazané.

Objednavatel berie na vedomie, Ze hodnotenia
uvedené zakaznikmi sa spravidla zverejfiuju
prostrednictvom Webovej aplikacie v priebehu
priblizne 1 — 15 minut.

.
Poplatok a platobné podmienky

VSeobecne. Objednavatel sa za uzivanie Webovej
aplikacie  podla tejto  Zmluvy  zavazuje
Poskytovatelovi zaplatit poplatok v sulade s
Prilohou €. 1 Zmluvy, ktora tvori neoddelitelnu
sucast tejto Zmluvy (,Poplatok®).

Platobné podmienky. Bezodkladne po podpisani
tejto Zmluvy v8etkymi Zmluvnymi stranami vystavi
Poskytovatel fakturu na zaplatenie Poplatku
v sulade s Prilohou & 1 Zmluvy. Poplatok je
splatny do tridsiatich (30) dni odo dfa vystavenia
faktury a Objednavatel je povinny zaplatit Poplatok
na bankovy ucet Poskytovatela uvedeny v zahlavi
tejto Zmluvy alebo na bankovy ucet uvedeny na

2.6

2.7

2.8

2.9

2.10

3.1

3.2

(e)

allowing unauthorized personnel (to any
third parties) access and/or use of the Web
Application;

® amending, changing or otherwise modifying
the Web Application.

The license to use the Web Application is granted
to the Client solely for its own business use and for
the purpose stated in Article 1 of the Agreement.
The Client may not, either for or without
remuneration (financial or otherwise), without a
prior written consent of the Provider, in any way
further sublicense, assign the rights and duties
arising hereunder, lend, lease, or in any other
manner transfer the license to use the Web
Application to any third party.

The license to use the Web Application is granted
for all copies of the Web Application that shall be
provided or made accessible to the Client by the
Provider. Without prejudice to Article 2.3 of this
Agreement.

The Client shall not make copies of the Web
Application for any purpose other than use of the
Web Application for the purpose specified in Article
| hereof.

Using the Web Application in a manner different
from the one permitted by the Provider, except for
the cases when the Provider gives an explicit,
specific, and written approval or in case the Client
is entitled to act in such manner on the basis of
applicable law in force and effect, is strictly
prohibited.

The Client acknowledges that evaluations
submitted by the customers shall be generally
published through the Web Application within
approximately 1-15 minutes.

Il
Fee and Payment conditions

General. The Client undertakes to pay to the
Provider the fee for the use of the Web Application
in accordance with Annex No. 1 of the Agreement,
which forms an integral part of this Agreement (the
“Fee”).

Payment Terms. Immediately upon signing of this
Agreement by all Parties, the Provider shall issue
an invoice for the payment of the Fee in
accordance with Annex No. 1 to this Agreement.
The Fee shall be payable within thirty (30) days of
the date of the invoice and the Client shall pay the
Fee to the Provider’s bank account specified in the
header of this Agreement or to the bank account
specified in the issued invoice. The Client agrees



3.3

3.4

3.5

3.6

3.7

3.8

3.9

4.1

vystavenej fakture. Objednavatel suhlasi, Ze
faktury mu budu zasielané na e-mailovu adresu
podatelna@vusch.sk .

Faktura. Faktara musi obsahovat vSetky
predpisané nalezitosti danového dokladu v zmysle
prislusnych pravnych predpisov. Taktiez musi
obsahovat ¢islo tejto zmluvy. V pripade, Ze faktura
neobsahuje predpisané nalezitosti, Objednavatel
je povinny upozornit Poskytovatela na svoje
namietky, a to po€as lehoty splatnosti faktury. Ak
tak neurobi alebo ak fakturu zaplati, povazuje sa to
za akceptovanie faktury. V pripade opravnenych
namietok zacina plynut nova lehota splatnosti odo
diia doruCenia opravenej faktury. Faktura sa
povazuje za zaplatenu v okamihu pripisania diznej
sumy na bankovy ucet Poskytovatela.

Naklady. Kazda Zmluvna strana znasa naklady,
ktoré jej wvznikni v suvislosti s odosielanim
a prijimanim platieb podfa tejto Zmiuvy.
Omeskanie. Ak je Objednavatel v omesSkani
s uhradou akéhokolvek finanéného zavazku vodi
Poskytovatelovi, Poskytovatel je opravneny
pozastavit Objednavatelovi pristup do Webovej
aplikacie a uplatnit' si zakonny urok z omeskania.

DPH. Pokial nie je pri Poplatku uvedené, Ci je
s DPH alebo bez DPH, ma sa za to, Ze Poplatok je
bez DPH a DPH sa k Poplatku pripo€ita vo vyske
platnej v defi zdanitelného plnenia.

Zapocitanie Objednavatelom. Objednavatel nie je
opravneny: (i) jednostranne zapocitat' ziadnu zo
svojich  pohladavok alebo narokov  vodi
Poskytovatelovi voci akymkolvek platbam, ktoré
maju byt zaplatené podla tejto Zmluvy alebo
v suvislosti s fiou, ani (ii) uskutoénit akékolvek
zrazky ztakychto platieb vratane zrazok
bankovych poplatkov.

Zapocitanie Poskytovatelom. Poskytovatel je
opravneny jednostranne zapocitat akukolvek
svoju pohladavku alebo narok, ktoré ma vodi
Objednavatefovi, vratane pohladavok, ktoré
Objednavatel spochybnil alebo ktoré eSte nie su
splatné alebo ktoré su premli¢ané, s akymikolvek
pohfadavkami alebo narokmi Objednavatela voci
Poskytovatelovi.

Postupenie pohladavok. Zmluvné strany sa
dohodli, Ze  pohladavky, ktoré vzniknu
Poskytovatelovi z tohto zmluvného vztahu,
Poskytovatel nie je opravneny postupit tretim
osobam bez  predchadzajuceho  suhlasu
Objednavatelfa. Postlupenie pohladavok bez
predchadzajuceho suhlasu Objednavatefa je
neplatné. Suhlas Objednavatela je platny len za
podmienky, Ze bol na takyto Ukon udeleny
predchadzajuci pisomny suhlas Ministerstva
zdravotnictva Slovenskej republiky.

V.
Povinnosti Objednavatela

Objednavatel sa zavazuje, ze na svojom profile
prostrednictvom Webovej aplikacie nebude

3.3

3.4

3.5

3.6

3.7

3.8

3.9

that the invoices will be sent at the e-mail address
provided to the Provider.

Invoicing. The invoice must contain all prescribed
requirements of a tax document set forth by
relevant legal regulations. The invoice must
contain the number assigned to this Agreement. In
case the invoice does not contain the prescribed
requirements, the Client is obliged to raise its
objections to the Provider within the invoice’s
maturity period. Failing to do so or paying the
invoice is considered acceptance of the invoice. In
case of legitimate objections, a new maturity period
of ten (10) days commences as of the day of
delivery of corrected invoice. An invoice is
considered paid at the moment of crediting the due
amount to the Provider’s bank account.

Costs. Each Party shall bear the costs of sending
and accepting payments under this Agreement on
its side.

Delay. Should the Client be in delay with the
payment of any financial obligation to the Provider,
the Provider is entitled to suspend the Client’s
access to the Web Application and claim statutory
default interest.

VAT. If the Fee does not state whether it includes
or excludes VAT, it is understood that the Fee is
stated excluding VAT, and VAT shall be added to
the Fee in the amount applicable on the day of the
taxable transaction.

Set-off by Client. The Client shall not be entitled to:
(i) unilaterally set off any of its receivables or claims
against the Provider against any payments to be
paid hereunder or in relation to this Agreement, or
(i) make any deductions against such payments,
including the deductions of the bank charges.

Set-off by Provider. The Provider shall be entitled
to unilaterally set off any of its receivables or claims
against the Client, including receivables which
were disputed by the Client or are not yet due or
which are time barred, against any receivables or
claims of the Client against the Provider.

Assignment of receivables. The Parties have
agreed that the Provider is not entitled to assign
claims arising to the Provider from this contractual
relationship to third parties without the prior
consent of the Client. The assignment of
receivables without the prior consent of the Client
is invalid. The Client's consent is valid only on the
condition that the prior written consent of the
Ministry of Health of the Slovak Republic has been
granted for such an action.

V.
Client’s Obligations

4.1 The Client undertakes not to publish in its profile

through the Web Application any data, image
photos and/or pictures that:



4.2

51

52

53

zverejiiovat Ziadne Udaje,
a/alebofotografie, ktoré:

obrazové snimky

(&) su vrozpore so vSeobecne zavaznymi
pravnymi predpismi, etickymi normami
a dobrymi mravmi alebo ktoré ohrozuju
verejny poriadok;

(b) mdzu poskodit dobré meno Poskytovatela
alebo inych osob;

(c) su zavadzajuce a/alebo nepravdivé;

(d) pri  vynaloZzeni nalezitej starostlivosti
z hladiska  kvality aobsahu  ocividne
nezodpovedaju zaujmom Poskytovatela,
technickym  poziadavkam Poskytovatela
alebo ucelu Webovej aplikacie;

() mdzu zasahovat do prav azakonom
chradnenych zaujmov Poskytovatela a/alebo
tretich stran.

Objednavatel sa zavazuje, ze nezneuzije
pristupové Udaje do Webovej aplikacie ani
neumozni ich zneuzitie, resp. Pristup do Webove;j
aplikacie ani jej zneuzitie tretimi osobami.

V.
Povinnosti Poskytovatela

Poskytovatel je povinny v suvislosti s plnenim
svojich povinnosti podla tejto Zmluvy:

(a) pInit’ si svoje povinnosti véasne a s odbornou
starostlivostou;

(b) bezodkladne informovat  Objednavatela
onemoznosti  odstranit  poruchu alebo
poskytnat sluzbu Webove] aplikacie —

v takomto pripade sa Zmluvné strany dohodli,
ze budu rokovat o dalSom postupe v dobrej
viere;

(c) zabezpedit, aby Objednavatel mal pristup
k svojim datam, ktoré su ulozené
prostrednictvom  Webovej aplikacie na
serveroch Poskytovatela;

(d) zabezpedit dostupnost Webovej aplikacie,
tymto nie je dotknuty ¢lanok 6.2 Zmluvy
(Zodpovednost).

Poskytovatel vynalozi maximalne Usilie, aby
zabezpecil riadne fungovanie Webovej aplikacie
ako aj inych aplikacii a zariadeni, ktoré
zabezpeCuju podavanie hodnoteni zo strany
zakaznikov.

V pripade, Ze Poskytovatel =zisti, Ze udaje

zverejnené Objednavatelom nie su spravne
a pravdivé, a Objednavatel neposkytne spravne
a pravdivé Udaje napriek pisomnej vyzve
Poskytovatela do dvoch (2) pracovnych dni,
Poskytovatel je opravneny nezverejnovat
nespravne alebo nepravdivé udaje
0 Objednavatelovi alebo ich mdéze na zaklade

4.2

5.2

5.3

(a) breach generally binding legal regulations,
ethical norms,
good manners or which threaten public order;

(b) may harm the good reputation of the Provider
or other persons,

(c) are misleading and/or untrue;

(d) when acting with due care, from a quality and
content perspective obviously do not comply
with the interests of the Provider, technical
requirements of the Provider or the purpose of
the Web Application;

(e) may interfere with the rights and legally
protected interests of the Provider and/or third
parties.

The Client undertakes that it will neither abuse the
log-in details to Web Application nor allow their

abuse or access to Web Application or abuse by
third parties.

V.
Provider’s Obligations

5.1 The Provider shall, in respect to fulfilment of its

duties hereunder:

(&) meet its obligations on time and with due
care;

(b) inform the Client, without undue delay, on
the impossibility to fix a breakdown or to
provide the service of the Web Application
— in such case the Parties agree to
negotiate next steps in good faith;

(c) ensure that the Client has access to its data
stored through the Web Application on
Provider’s servers;

(d) secure accessibility of the Web Application,
without prejudice to Article 6.2 (Liability) of
this Agreement.

The Provider shall exercise maximum effort to
ensure proper functioning of the Web Application
as well as of other applications and devices which
should enable submission of evaluations by the
customers.

If the Provider finds out that the data published by
the Client are not true or correct and the Client fails
to provide true or correct data despite the written
request of the Provider within two (2) business
days, the Provider is entitled not to publish
incorrect or untrue data about the Client or it may,
at its own discretion, correct such data. In addition,
the Provider shall have the right to withdraw from
the Agreement.



5.4
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5.6

6.1

6.2

6.3

vlastného uvazenia opravit. Okrem toho ma
Poskytovatel pravo odstupit od Zmluvy.

Pokial Objednavatel prostrednictvom Webovej
aplikacie zverejni udaje v rozpore s ¢lankom 4.1
(Povinnosti Objednavatela) tejto Zmluvy, je
Poskytovatel opravneny tieto Uudaje odstranit
a/alebo odstupit od Zmluvy.

Poskytovatel je opravneny:

(@) kedykolvek prerusit pristup Objednavatela
do Webovej aplikacie v pripade, ZzZe
Objednavatel pouziva zneuziva Webovu
aplikaciu v rozpore s ucCelom tejto Zmluvy
alebo ak existuje podozrenie z takéhoto
pouzitia;

(b) rozhodnut o rozsahu zverejnenych udajov
0 Objednavatelovi alebo tykajucich sa
Objednavatela a zmenit ho;

(c) informovat Objednavatela o sluzbach
poskytovanych  Poskytovatefom  formou
marketingovych listov, letakov, priamych e-
mailov a inymi podobnymi formami pisomnej
alebo telefonickej komunikacie;

(d) pouzit obchodné meno, logo a identifikacné
Udaje Objednavatela na ucely poskytovania
referencii o sluzbach, ktoré sa poskytuju
podla tejto Zmluvy.

Poskytovatel je opravneny postupit alebo inak
nakladat s ktorymkolvek zo svojich prav,
pohladavok alebo inych vyhod podla tejto Zmluvy
alebo poskytnut' alebo vytvorit akékolvek pravo
tretej osoby na ktoromkolvek zjeho prav alebo
pohladavok podla tejto Zmluvy bez
predchadzajuceho pisomného suhlasu
Objednavatela, pokial nie je vtejto Zmluve
vyslovne uvedené inak.

VI.
Zodpovednost
Poskytovatel vynalozi maximalne Usilie na

odstranenie pripadnych poruch a zabezpedenie
funk&nosti Webovej aplikacie v najvy$sej moznej
miere.

Poskytovatel nezodpoveda za nefunkénost
Webovej aplikacie, pokial je tato nefunkénost
spbsobena okolnostami, nad ktorymi Poskytovatel
nema kontrolu, alebo subjektmi, ktorych konanie
Poskytovatel = nemébzZe  ovplyvnit, vratane
nepredvidatelnymi a neodvratitelnymi
okolnostami vy$Sej moci.

Beruc do uvahy Specifické podmienky prevadzky
Webovej aplikacie zo strany Poskytovatela
a schopnost Objednavatela aktivne obmedzit
akékolvek potencialne Skody vyplyvajuce z jeho
uzivania Webovej aplikacie, Zmluvné strany sa

5.4

5.5

5.6

6.1

6.2

6.3

If the Client publishes through the Web Application
data that breach Clause 4.1 (Client’s Obligations)
hereof, the Provider shall be entitled to remove
such data, and/or withdraw from the Agreement.

The Provider is entitled to the following:

(@) suspend the Client's access to Web
Application at any time when the Client
uses the Web Application in contradiction
with the purpose of this Agreement or there
is a suspicion of such use;

(b) determine and modify the extent of
published data about the Client or related to
the Client;

(c) inform the Client regarding services
provided by the Provider in the form of
marketing letters, flyers, direct e-mails and
other similar forms of written or phone
contact;

(d) use the Client’'s business name, logo, and
identification details for the purpose of
providing references on services provided
hereunder.

The Provider is entitled to assign or otherwise
dispose of any of its rights, receivables or other
benefits under this Agreement or grant or create
any third party interest on any of its rights or
receivables under this Agreement without the prior
written consent of the Client, unless specifically
stated otherwise in this Agreement.

VI,
Liability

The Provider shall exercise maximum effort in
order to remove any potential defects and ensure
functionality of the Web Application to the fullest
extent possible.

The Provider shall not be liable for the non-
functionality of the Web Application if such was
caused by circumstances which the Provider has
no control over or by entities whose actions the
Provider does not control, including unforeseeable
and unavoidable circumstances of force majeure.

Acknowledging the specific conditions of the
Provider's operation of the Web Application and
the Client’s ability to actively limit any potential
damage arising of its use of the Web Application,
the Parties agreed that the maximum total amount
of any damages or claims (direct, indirect and
consequential losses) to be compensated by the
Provider, shall be limited by the total amount of the



6.4

6.5

6.6

6.7

7.1

7.2

7.3

dohodli, Ze maximalna celkova vySka nahrady
8kody alebo narokov (priamych, nepriamych
a naslednych strat), ktord Poskytovatel poskytne,
predstavuje celkovi sumu Poplatku zaplateného
za prislusné obdobie dvanastich (12) mesiacov,
ktord Objednavatel zaplatil Poskytovatelovi na
zaklade tejto Zmluvy od momentu oznamenia
poslednej Skody.

Poskytovatel nenesie zodpovednost za obsah
hodnoteni spristupnenych prostrednictvom
Webovej aplikacie.

Objednavatel nesie plni zodpovednost za obsah
informacii zverejnenych prostrednictvom Webove;j
aplikacie, najma za spravnost a presnost’ udajov,
aje povinny poskytnut udaje potrebné na ich
opravu v pripade vyskytu chyby alebo nepresnosti.

Poskytovatel nenesie Ziadnu zodpovednost za
S§kodu, ktora vznikne Objednavatelovi v désledku
hodnoteni zo strany zakaznikov alebo v désledku
udajov, ktoré zverejni Objednavatel
prostrednictvom Webovej aplikacie.

Poskytovatel nenesie zodpovednost za
nesplnenie svojich povinnosti alebo za akékolvek
omeskanie sich plnenim, ak je to v désledku
zlyhania externych poskytovatelov sluzieb (napr.
Telefonického alebo internetového pripojenia)
alebo v désledku poruch elektrickych zariadeni
alebo servera, bez ohladu na pri€iny, pripadne je
zlyhanie spésobené okolnostami vy$sej moci.

VII.
Doruéovanie a oznamenia

Zmluvné strany sa dohodli, Ze vSetky oznamenia,
pravne ukony alebo iné dokumenty podfa tejto
Zmluvy bude Objednavatefl dorucovat
Poskytovatelovi na adresu:

STAFFINO s. R. O., Teslova 26, 821 02 Bratislava,
Slovenska republika, alebo na e-mailovu adresu
legal@staffino.com.

Zmluvné strany sa dohodli, Ze osobou
zodpovednou za komunikaciu na strane
Poskytovatela bude: Toma$ Rosputinsky, CEO,
tomas@staffino.com.

Zmluvné strany sa dohodli, ze vSetky oznamenia,
pravne ukony alebo iné dokumenty podla tejto
Zmluvy bude Poskytovatel dorucovat
Objednavatelovi na adresu:

Vychodoslovensky ustav srdcovych a cievnych
choréb, a. S., Ondavska 8, 040 11 KoSice - Zapad,
alebo na e-mailovu adresu podatelna@vusch.sk.

6.4

6.5

6.6

6.7

7.1

7.2

7.3

7.4

Fee the Client paid to the Provider under this
Agreement for the relevant twelve (12) months,
from the moment of notification of the last damage.

The Provider shall not bear any liability for the
content of evaluations made available through the
Web Application.

The Client shall bear full liability for content of the
information published by the Web Application, in
particular that the data are correct and accurate
and it shall be obliged to provide data necessary
for correction in case that there is a mistake or
inaccuracy.

The Provider shall not bear any liability for any
damage that the Client will incur as a result of the
evaluations by the customers or as a result of data
published by the Client through the Web
Application.

The Provider shall not be liable for failing to meet
its obligations or for any delay with their
performance, if this is the result of a failure of
external service providers (e.g. phone or internet)
or the results of malfunctions of the power
equipment or the server, regardless of the cause,
or the failure is caused by vis major circumstances.

VII.
Communication and notices

The Parties agreed that any notices, legal actions
or other documents under this Agreement shall be
delivered by the Client to the Provider to the
address:

STAFFINO s. r. 0., Teslova 26, 821 02 Bratislava,
Slovak Republic, or via e-mail to
legal@staffino.com.

The Parties agreed that the person responsible for
communication on the Provider's side shall be:
Tomas Rosputinsky, CEO, tomas@staffino.com.

The Parties agreed that any notices, legal actions
or other documents under the Agreement or shall
be delivered by the Provider to the Client to the
address:

Vychodoslovensky ustav srdcovych a cievnych
chordb, a. S., Ondavska 8, 040 11 KosSice - Zapad
or

via e-mail to podatelna@vusch.sk.

The Parties agreed that the person responsible for
communication on the Client’s side shall be: JUDr.
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7.4

7.5

7.6

8.1

8.2

8.3

Zmluvné strany sa dohodli, Ze osobou
zodpovednou za komunikaciu na strane
Objednavatefa bude: JUDr. Michaela Sopkova,
pravhe@vusch.sk.

V pripade akychkolvek zmien v kontaktnych
Udajoch al/alebo osobach zodpovednych za
komunikaciu uvedenych vysSie je Zmluvna strana
povinna bez zbytoéného omeskania oznamit' tuto
zmenu druhej Zmluvnej strane. V pripade, Ze tak
Zmluvna strana neurobi, znaSa stym spojené
riziko.

Ak nie je mozné akékolvek oznamenia, alebo iné
dokumenty podla tejto Zmluvy dorugit na uvedenu

adresu alebo ak Zmluvna strana, ktora je
adresatom, odmietne  prevziat  akykolvek
dokument, dany dokument sa povazuje za

doru€eny danej Zmluvnej strane v def nasledujuci
po dni vratenia oznamenia a/alebo dokumentu
spat’ Zmluvnej strane, ktora ho odoslala.

VIII.
Mi&anlivost

Pokial nie je v tejto Zmluve uvedené inak, Zmluvné
strany su povinné zachovavat mi€anlivost
o v8etkych informaciach a skuto€nostiach, ktoré
sa mobzu dozvediet v suvislosti s plnenim tejto
Zmluvy (vratane predzmluvnych rokovani) a ktoré
ktorakolvek strana poskytujuca informacie oznaci
za dbverné alebo z povahy ktorych jasne vyplyva
ich dbévernost, najma informacie predstavujuce
obchodné tajomstvo (dalej len ,Dboverné
informacie®).

Zmluvné strany suhlasia, Ze budu Doverné
informéacie pouzivat iba v suvislosti s plnenim tejto
Zmluvy.

Zavazok ml¢anlivosti sa nevztahuje na:

(b)  pouzitie obchodného mena, loga
a identifikaCnych  Udajov  Objednavatela
a Poskytovatela na ucely poskytovania
referencii o sluzbach, ktoré sa poskytuju
podla tejto Zmluvy;

(c) informacie, ktoré su verejne dostupné
v Ease uzatvorenia tejto Zmluvy;

(d) informacie, ktoré sa po ich spristupneni
druhej Zmluvnej strane podla tejto Zmluvy
zverejnia alebo inak stanu verejnymi, avsak
nie konanim prijimajucej Zmluvnej strany,
V rozpore s touto Zmluvou;

(e) informacie, ktoré prijimajuca Zmluvna
strana preukazatelne mala k dispozicii bez
suvisiacej povinnosti zachovavat

ml¢anlivost v ase uzatvorenia tejto Zmluvy;

7.5

7.6

8.1

8.2

8.3

Michaela Sopkova, pravhe@vusch.sk.

In case of any changes to the contact details and/or
persons responsible for communication mentioned
above, the Party shall without undue delay notify
the other Party of such change. Should the Party
fail to do so, it bears the risk arising thereof.

If it's not possible to deliver any notices, or other
documents under this Agreement to the address
specified above, or if the receiving Party refuses to
accept any document, the document shall be
deemed to have been delivered to the to the
receiving Party on the day following the date of
return of the notice and/or document back to the
sending Party.

VIII.
Confidentiality

Unless provided herein otherwise, the Parties are
obliged to maintain confidential all information and
facts they may learn in connection with fulfillment
of this Agreement (including pre-contractual
negotiations), and which any disclosing party
designates as confidential or whose nature clearly
indicates its confidentiality, mainly information
constituting trade secrets (hereinafter the
“Confidential information”).

The Parties agree to use Confidential information
only in connection with the performance of this
Agreement.

The confidentiality obligation does not apply to:

(@) use of the Client's and Provider’s business
name, logo and identification details for the
purpose of providing references on services
provided hereunder;

(b) information publicly available at the time of
concluding this Agreement;

(c) information which are after their disclosure
to the other Party according to this
Agreement, disclosed or otherwise made
public, however not by an action of the
receiving Party in breach of this Agreement;

(d) information which the receiving Party
already provably had without any
confidentiality obligation attached to it at the
time of concluding this Agreement;

(e) information the receiving Party obtained
from a third party, which directly or indirectly
acquired the information in accordance with
relevant legal regulations and without any
confidentiality obligation attached to it;



8.4

8.5

8.6

8.7

9.1

9.2

9.3

9.4

() informacie, ktoré prijimajuca Zmluvna
strana ziskala od tretej strany, ktora tieto
informacie ziskala priamo alebo nepriamo
v sulade s prislusnymi pravnymi predpismi
abez akejkolvek suvisiacej povinnosti
zachovavat mi€anlivost;

@

zverejnenie informacii v zmysle poziadavky
sudu, organov c¢innych v trestnom konani

alebo iného Statneho organu v sulade
s prisluSnymi  pravnymi predpismi, ato
vrozsahu nevyhnutne potrebnom na

splnenie prislusnej zakonnej povinnosti.

Zmluvné strany sa zavazuju uplatriovat povinnost
zachovavat mi€anlivost vrozsahu uvedenom
v tejto Zmluve voci vietkym svojim
zamestnancom, ktori sa na ich strane podielaju na
plneni tejto Zmluvy.

Zmluvné strany sa moézu vzdat povinnosti
zachovavat mi¢anlivost len pisomnym vyhlasenim
Zmluvnej strany, v prospech ktorej bola povinnost
zachovavat mi¢anlivost dohodnuta.

V pripade poruSenia povinnosti zachovavat
micanlivost ktoroukolvek Zmluvnou stranou sa
poruSujuca Zmluvna strana zavazuje bez

zbytoéného omeskania informovat druht Zmluvnu
stranu o prislusnych Doévernych informaciach,
ktorych sa poruSenie tyka, a o vsetkych
vyznamnych okolnostiach tykajucich sa daného
poruSenia. Zmluvna strana, ktora poruSila
povinnost zachovavat mi€anlivost, sa zavazuje
prijat vSetky potrebné kroky na minimalizaciu
negativneho dopadu daného porusenia
mi¢anlivosti. Pravo na nahradu Skody zostava
nedotknuté.

Povinnost zachovavat mi€¢anlivost zostava ucinna
aj po ukon&eni spoluprace podla tejto Zmluvy.

IX.
Trvanie a ukon&enie Zmluvy

VSeobecne. Tato Zmluva je uzatvorena na obdobie
dvanastich (12) mesiacov.

Zaciatok platnosti licencie. Den zacatia platnosti
licencie bol dohodou Zmluvnych stran  den
nadobudnutia ucinnosti tejto Zmluvy.

UkonCenie Zmluvy. Tato Zmluva mbze byt
ukon&ena len z nasledujucich dévodov:

(@)

Uplynutim obdobia, na ktoré bola Zmluva
uzavreta,

(b)

Odstapenim od zmluvy pre podstatné
porudenie zmluvy.

Pre vylu€enie pochybnosti, bez ohladu na spbsob
skongenia Zmluvy Objednavatelovi nevznika
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8.4

8.5

8.6

8.7

9.1

9.2

9.3

9.4

9.5

) disclosure of information required by the
court, law enforcement or other state
authority in accordance with relevant legal
regulations, in an extent strictly necessary to

meet the legal obligation in question.

The Parties undertake to impose a confidentiality
obligation in the extent specified herein on any and
all personnel involved on their side in the fulfillment
of this Agreement.

The confidentiality obligation may be waived only
by a written statement of the Party in whose favor
the confidentiality obligation was negotiated.

In case of a breach of the confidentiality obligation
by any Party, the breaching Party undertakes to
inform the other Party without undue delay
regarding the concerned Confidential information
and any significant circumstances regarding the
concerned breach. At the same time the breaching
Party undertakes to take any necessary steps to
minimize the negative effect of the concerned
breach of confidentiality. Right to claim damages
remains unaffected.

The confidentiality obligation shall remain in effect
even after the termination of cooperation according
to this Agreement.

IX.
Duration and Termination

General. This Agreement is concluded for a period
of twelve (12) months.

License Start Date. License Start Date has been
agreed by the Parties to be the date set out in
Annex No. 1.

Termination of the Agreement. This Agreement
may be terminated only from the following reasons:

(@)

upon the expiry of the period on which the
Agreement was concluded,

Withdrawal from the contract due to
material breach of the contract.

(b)

For the avoidance of doubt, regardless of the
manner for termination of this Agreement, the
Client shall not be entitled to claim paid Fee or its
part.

Upon termination of the Agreement, rights, and
obligations of the Parties that according to
generally binding legal regulations and this



9.5

10.1

10.2

10.3

10.4

10.5

10.6

10.7

narok na vratenie uz zaplateného Poplatku ani
jeho zostavajucej Casti.

Po skon&eni Zmluvy zostavaju v platnosti prava
a povinnosti  Zmluvnych stran, ktoré podla
v§eobecne zavaznych pravnych predpisov a tejto
Zmluvy maju trvat aj po skonceni trvania tejto
Zmluvy. Pre vylu¢enie pochybnosti, medzi takéto
prava a povinnosti patria najma, nie vSak vylucne,
zavazky zachovania mi€anlivosti, finan¢né naroky,
naroky na nahradu Skody a ostatné naroky, ktoré
svojou povahou nezanikaju ukon&enim doby
platnosti Zmluvy.

X.
Zaverecné ustanovenia

Tato Zmluva nadobuda platnost jej podpisanim
vSetkymi Zmluvnymi stranami a u€innost driom
nasledujucim po dni jej zverejnenia v Centralnom
registri zmlav. Pre vylu€enie pochybnosti,
podmienky pouzivania Webovej aplikacie Staffino
Sprostredkovatela, ktoré su uverejnené na jeho
internetovej stranke, sa neuplatniuju.

Tato Zmluva je vyhotovena v slovensko-anglickej
jazykovej verzii, pricom kazda Zmluvna strana
dostane jedno vyhotovenie. V pripade
akéhokolvek rozporu medzi tymito jazykovymi
verziami ma slovenska verzia prednost.

Zmluvné strany vyhlasuju, Ze su opravnené
uzatvorit' tato Zmluvu a Ze ziskali v8etky potrebné
suhlasy na jej uzatvorenie a Ze im nebrani Ziadna
skuto€nost uzatvorit’ tito Zmluvu.

Tato Zmluva sa riadi slovenskym pravnym
poriadkom. Akékolvek zalezitosti neupravené
v tejto Zmluve sa spravuju zakonom €. 513/1993 Z.
Z., Obchodny zakonnik, v zneni neskorSich
predpisov.

Zmluvné strany su povinné rieSit akékolvek
pripadné spory vyplyvajuce ztejto Zmluvy
predovSetkym vzajomnymi rokovaniami. Pre
rieSenie sudnych sporov su prislusné vieobecné
sudy Slovenskej republiky.

Tato Zmluvu mozno menit len prostrednictvom
pisomnych a ocislovanych dodatkov podpisanych
oboma Zmluvnymi stranami. Tymto nie je dotknuta
moznost Zmluvnych stran menit’ svoje kontaktné
Udaje alebo osoby zodpovedné za komunikaciu,
ako je uvedené v ¢lanku 7.5 tejto Zmluvy.

Na vylu€enie pochybnosti, akékolvek odkazy na
poZiadavku pisomnej formy uvedené v tejto
Zmluve (napr. ,pisomné“ alebo ,pisomne®)
zahffiaju aj vyhlasenia a dokumenty
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Agreement shall remain valid after the termination
of this Agreement, shall not cease to exist. To
avoid any doubts, this shall include particularly, but
not exclusively confidentiality obligations, financial
claims, claims for indemnification of damages and
other claims that, by their nature, shall not cease to
exist after the termination of the Agreement.

X.
Final provisions

10.1 This Agreement shall be valid and enter into force

10.2

10.3

10.4

10.5

10.6

10.7

as of the moment of its signature by both Parties
and becomes effective on the day following its
publication in the Central Register of Agreements.
For the avoidance of doubt, the Terms and
Conditions for the use of the Staffino Web
Application of the Processor published on its
website do not apply.

This Agreement shall be executed in two
counterparts in Slovak-English language versions,
of which each Party shall receive one counterpart.
In the event of any discrepancies between these
two language versions, the Slovak version shall
prevail.

The Parties declare they are authorized to
conclude this Agreement and obtained all the
necessary consents for it and that nothing prevents
them from entering into this Agreement.

The Agreement shall be governed by legal
regulations of the Slovak Republic. Any questions
not regulated are governed by the Act No.
513/1993 Coll. Commercial Code, as amended.

The Parties are obliged to resolve any potential
disputes arising of this Agreement, first of all by
mutual negotiations. The general courts of the
Slovak Republic are competent to settle the
disputes.

This Agreement may be amended only in the form
of written and numbered amendments signed by
both Parties. Without prejudice to the possibility of
the Parties to change their contact details or
persons responsible for communication as
mentioned in Clause 7.5 hereof.

For the avoidance of doubt, any references to any
written form requirement in this Agreement (e.g.
“written” or “in writing”) includes declarations and
documents in electronic and text form whether
bearing a signature or not (e.g. emails, fax copies
or scans).



10.8

10.9

v elektronickej a textovej forme bez ohladu na to,
Ci su alebo nie su opatrené podpisom (napr. E-
mail, faxové kdpie alebo skeny).

Ak je niektoré ustanovenie tejto Zmluvy ako celok
alebo sCasti neucinné alebo sa takym stane, alebo
ak sa zisti opomenutie, nema tato skuto¢nost vplyv
na zvySné ustanovenia tejto Zmluvy. Namiesto
daného neucginného ustanovenia a na doplnenie
opomenutia sa Zmluvné strany dohodnu na
primeranom ustanoveni, ktoré ¢o najviac (pokial to
umoziiuje zakon) zodpoveda tomu, na ¢om sa
Zmluvné strany dohodli alebo by sa dohodli, ak by
tento bod zvazili.

Zmluvné strany vyhlasuju, ze si Zmluvu precitali,
rozumeju jej obsahu a dalej vyhlasuju, ze Zmluva
vyjadruje ich skutoénu volu, na dbékaz Coho
pripajaju svoje podpisy.

10.10 Neoddelitelnou sucastou tejto zmluvy su jej

prilohy:
Priloha €. 1 - Poplatok

V/In dna/on

Poskytovatel / Provider
Tomas$ Rosputinsky

co-founder & CEO

10.8

10.9

If a provision of this Agreement is or becomes
ineffective in whole or in part or if there is an
omission, the remaining provisions of this
Agreement shall remain unaffected. In place of the
ineffective provision and to fill the omission, the
Parties will agree on a reasonable provision which
comes - to the extent legally possible - closest to
what the Parties agreed or would have agreed if it
had considered this point.

The Parties declare they have read the Agreement,
understand its content and the Agreement
expresses their own true will, in withess whereof
they attach their signatures hereunder.

V/In Kosiciach dria/on

Objednavatel / Client

Vychodoslovensky ustav srdcovych

a cievnych chordb, a. s.

MUDr. Stefan Lukadin, PhD., MHA

predseda predstavenstva



Vychodoslovensky ustav srdcovych
a cievnych chordb, a. s.
doc. MUDr. Martin Studencéan, PhD., MHA
popredseda predstavenstva
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Duration of the Agreement

/ Dizka Zmluvy

Priloha €. 1 - Poplatok /
ANNEX No. 1 - Fee

12 months

12 mesiacov

License Start Date

| Zacdiatok licencie

den nadobudnutia uc€innosti zmluvy

Payment terms

/ Platobné podmienky

Net 30, fully prepaid fees

splatnost 30 dni, plne predplatené plnenie

Other Specifics
/ Iné Specifika

Faktura musi obsahovat &islo tejto zmluvy

Jednotkova Jedn.cenapo

Predmet Popis Pocet cena Zlava zfave
Saffino CORElicencia Na predplatenie platformy Saffino je potrebna zakladnalicencia 1 € 500.00 80% €  100.00

Kampari s viastnou spétnou vazbou pre 1 KIOSKvjednej ¢akarni

\fétane zakladného managementu spatnej vazby.

\rétane zakladnych dashboardov.

Kampari spatnej vézby pozostava zo série otézok zaloZenych na $pecificky

navrhnutom toku klienta. Zahffia podmienkovanie.
KIOSKKampar program /za Eakaren * Standardné metriky CXNPS, CSAT, FCR CESalebo CXJ 1 € 100.00 20% € 80.00

Poskytujeme podporu prvej linie spojenu s kazdodennym pouzivanim

aplikacie Staffino (vytvaranie uétov, Upravy Struktury spoloénosti/timu,

Upravy Sablén/tokov aimport udajov).

*Prisposobenie, ktoré vyzaduje programovanie, nie je zahrnuté.
Podpora Suzbaje poskytovanavhodinach 0.5 € 40.00 € 20.00
cenu sii bezDPH Mesacny naklad € 200.00

Jednotkova Jedn.cenapo
Predmet Popis Pocet cena Zlava zfave
- Budovanie Struktury vasej organizacie (timy, miesta, manazéri a
zamestnanci) v aplikacii Staffino. Nastavenie Specifickych povoleni pre
pouzivatelov.
- Wtvaranie dotaznikov, e-mailov/ SMS$ablén a nastavenie logiky zasielania
dotaznikov alebo Ziadania spontannej spatnej vazby.
- Slbor nastaveni potrebnych na spustenie spolu s testovacimi kolami s
kli€ovymi zainteresovanymi stranami aimplementaciou.
- Sada nastaveni spojenych s prezentaciou dat a pozadovanymi Specialnymi
funkciami.
Rozsah nastavenia:
Organiza¢né timy 1x
Organiza¢né priestory 4x
Pristup aoprévnenia spravcov 5x
Dotazniky 1x
Otézky 10x
Staffino KIOSKImplementécia a nastavenie kampane |Jzyky 1x 1 € 350.00 € 350.00
Prehliadka modulov a funkcii platformy Staffino so sprievodcom. Otézky a
Skolenie platformy Staffino odpovede s kiti€ovymi zainteresovanymi stranami 1 € 130.00 € 130.00
cenu st bez DPH
Celkova hodnota roéného
kontraktu € 2,880.00




