ZMLUVA O POSKYTOVANI APLIKACNEJ SLUZBY

uzatvorenad v stlade s § 269 ods. 2 zdkona ¢. 513/1991
Z. 2., Obchodny zdkonnik (dalej len ,,0bchodny zdkonnik")
medzi:

zaujmovym zdruzenim pravnickych oséb Aliancia
sektorovych rad

so sidlom Jarosova 2961/1
1€0: 55209491

zapisanou v Registri zaujmovych zdruzeni pravnickych osob
Okresného uradu Bratislava, registratné cislo: OU-BA-
0OVVS1-2023/101201

(dalej len ,UZivatel”)

spoloénostou TULIP Solutions s.r.o.

so sidlom na Mlynské nivy 16, 821 09 Bratislava — mestska
tast Ruzinov, Slovenska republika

I€0: 46 486 836

zapisanou v Obchodnom registri Mestského sudu
Bratislava I, Oddiel: Sro, Vloika ¢&.: 78324/B

(dalej len , Poskytovatel™)

I  UVODNE USTANOVENIA

01 Poskytovatel je prevadzkovatefom softvérovej
aplikdcie TULIP umoZriujlicej najma spravu dochadzky
zamestnancov, uverejiiovanie vyplatnych pasok,
komunikaciu a elektronicki vymenu dokumentov s
klientom (dalej len , TULIP“). TULIP je poskytovany vo
forme ,,cloud computingu®“.

02 Poskytovatel je opravneny na vykon majetkovych
prév k TULIP, ktory je dielom v stlade s § 3 a § 87
ods. 1 zdkona €. 185/2015 Z. z. Autorsky zdkon v
zneni neskordich predpisov (dalej len ,Autorsky
zadkon“), pritom je zarovefi opravnenym uZivatefom
licencii k softvérovym produktom tretich stran, ktoré
st nevyhnutné pre riadnu prevadzku TULIP.

03 Poskytovatel md zaujem poskytnat UZivatefovi
oprévnenie pouzivat TULIP za  podmienok
stanovenych v tejto Zmluve a v stlade s relevantnymi
predpismi Slovenskej republiky.

04 Uiivatel prehlasuje, Ze je cbozndmeny s charakterom
a vietkymi funkcionalitami TULIP a so vSetkymi
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CONTRACT FOR PROVISION OF AN
APPLICATION SERVICE

concluded pursuant to the Article 269 sec. 2 of Act No.
513/1991 Coll., the Commercial Code (hereinafter referred
to as "Commercial Code"), by and between:

the interest association of legal
sektorovych rad

persons Aliancia

with its registered office at JaroSova 2961/1
company ID No.: 55209491

registered in the Register of the interest associations of
legal persons of the District Authority Bratislava, reg.
number: OU-BA-OVVS1-2023/101201

(hereinafter referred to as the "User")

and

the company TULIP Solutions s.r.o.

with its registered office at Mlynské nivy 16, 821 09
Bratistava - RuZinov, Slovak Republic

company ID No.: 46 486 836

registered in the Commercial Register at the Municipal
Court Bratislava Ill, Section: Sro, Insert No.: 78324/B

(hereinafter referred to as the "Provider")

1 INTRODUCTORY PROVISIONS

01 The Provider is the operator of the software
application TULIP allowing mainly the administration
of staff attendance, the publication of salary slips,
communication and electronic exchange of
documents with the client {hereinafter referred to as
"TULIP"). TULIP is provided in the form of "cloud
computing".

02 The Provider is entitled to exercise the proprietary
copyrights to TULIP being a work pursuant to Article
3 and Article 87 sec. 1 of the Act No. 185/2015 Coll.
the Copyright Act, as amended (hereinafter referred
to as "Copyright Act") while at the same time it is an
authorised user of licences for third-party software
products which are required for due operation of
TULIP.

03 The Provider wishes to provide the User with a right
to use TULIP based on the conditions stated herein
and in compliance with the relevant regulations of
the Slovak Republic.

04 The User hereby declares that it is aware of the
nature and all functionalities of TULIP and of all
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podmienkami uZivania TULIP ustanovenymi touto
Zmluvou a ma zaujem tuto Zmluvu uzatvorit.

PREDMET ZMLUVY

Predmetom tejto Zmluvy je zdvdzok Poskytovatela
poskytnut UZivatefovi licenciu na uZivanie TULIP
azdvdzok UiZivatela zaplatit za uZivanie TULIP
odmenu, ako aj tprava suvisiacich vzajomnych prav a
povinnosti.

LICENCIA

Poskytovatel podpisom Zmluvy poskytuje Uzivatefovi
nevyhradni, teritoridlne neobmedzend, odplatni
licenciu uZivat TULIP v rozsahu stanovenom v prilohe
¢. 1 ,Rozsah sluzieb a odplata za ich uzivanie”, a to na
dobu trvania tejto Zmluvy.

Prévo uZivat TULIP sa vztahuje aj na vetky inovécie,
aktualizacie, zdokonalenia a zmeny vykonané
Poskytovatefom v ramci udriby TULIP, pokial ich
uZivanie nie je predmetom samostatnej licencie
a pokial sa tieto zmeny tykaji modulov aktivovanych
UZivatelovi na zdklade tejto Zmluvy.

Uzivatel je opravneny umoinit uZivanie TULIP len
svojim zamestnancom a/alebo osobam v obdobnom
pravnom vztahu (dalej len ,Dali uzivatelia“). v
takom pripade je Uiivatel povinny zaistit zo strany
Dal$ich uiivatefov dodriiavanie podmienok pre
pouzitie TULIP stanovenych touto Zmluvou.

Uiivatel berie na vedomie, e TULIP ako aplikicia

zaloZend na principe ,cloud computingu” je
Poskytovatefom prevadzkovand na serverovych
zariadeniach. Poskytovatel  vyuiiva servery

umiestnené vyluéne v krajindch Eurdpskej unie,
pricom  pripadné premiestnenie  serverovych
zariadeni sa neuskuto¢ni do tretich krajin mimo EU
ani nebude mat Ziaden vplyv na dohodnuté funkcie
TULIP.

DOSTUPNOST APLIKACNEJ SLUZBY

Poskytovatel sa zavdzuje zabezpetit dostupnost
TULIP na urovni, ktord je stanovend v prilohe ¢. 2 —
»Zmluva o drovni poskytovanej sluiby”, a to potas
celej doby trvania Zmiuvy.

Poskytovatel sa zavdzuje, Ze TULIP bude plnit
dohodnuté funkcie v zodpovedajtcej kvalite, a Ze
bude UZivatefovi dostupny s maximalnou moznou
mierou spofahlivosti a stability.

zodpovedny za
dostupnost

Poskytovatel nie je akokolvek
nedostupnost /obmedzent
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conditions of use of TULIP stipulated herein, and wish
to conclude this Contract.

SUBJECT OF CONTRACT

The subject of the Contract is the commitment of the
Provider to provide the User with the licence to use
the TULIP and the commitment of the User to pay for
use of the TULIP the remuneration, as well as the
regulation of the mutual related rights and
obligations.

LICENCE

By signing this Contract the Provider provides the
User with a non-exclusive, territorially unlimited,
paid licence to use TULIP in the extent as stated in
the Annex No. 1 "Scope of Services and Payment for
Use of Services", for the duration of this Contract.

The right to use TULIP applies to any and all
innovations, updates, improvements and changes
made by the Provider within the maintenance of
TULIP, as long as their use is not subject to a separate
licence and as long as these changes concern
modules activated for the User on the basis of this
Contract.

The User is entitled to allow only its employees
and/or persons in a similar legal relationship to use
TULIP (hereinafter referred to as "Another users"). In
such case the User is obliged to ensure that Another
users follow the conditions for use of TULIP laid
down by this Contract.

The User acknowledges that TULIP as an application
based on the "cloud computing" principle is operated
by the Provider on server equipment. the Provider
uses server equipment located exclusively in the
European Union countries, while any possible
movement of server equipment shall not occur to the
third countries outside the EU nor shall affect the
agreed functions of TULIP.

AVAILABILITY OF APPLICATION SERVICE

The Provider undertakes to ensure the availability of
TULIP on the level laid down in the Appendix No. 2 -
“Service Level Agreement" during the whole term of
the Contract.

The Provider undertakes that TULIP shall perform the
agreed functions in the relevant quality and it shall
be available to the User with maximum possible
degree of reliance and stability.

The Provider is not liable for any unavailability
/limited availability /unreliability /instability of TULIP
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/nespofahlivost /nestabilitu TULIP, ako ani za iné
zlyhanie, ktoré je spdsobené mimoriadnymi,
nepredvidatefnymi, neodvréatitefnymi a
Poskytovatefom nezavinenymi udalostami.

UDRZBA A TECHNICKA PODPORA

Poskytovatel zabezpeluje udribu TULIP na zéklade
podmienok stanovenych vtejto Zmluve aZmluve
o urovni poskytovanej sluzby.

Poskytovatel pravidelne vykonava udribu TULIP za
Glelom zabezpetenia jeho spravnych funkcii a
odstranenia jeho portch, ktoré by mohli vzniknat
pocas jeho prevadzky.

Na Géely zabezpeZenia  spravnych  funkcii
aspofahlivosti TULIP bude TULIP zo strany
Poskytovatela pravidelne aktualizovany

a zdokonalfovany, vratane aktualizacii, ktoré suvisia
so zmenami legislativy Slovenskej republiky, pripadne
inej krajiny, vktorej je TULIP UZivatelovi

poskytovany.

Na Glely dadriby je Poskytovatel opravneny TULIP
diastoéne & dplne odstavit. O planovanych
odstévkach Poskytovatel UZivatefa informuje vopred
telefonicky, emailom alebo inym vhodnym
sposobom, priCom takito odstavka sa bude
realizovat primarne mimo beZného pracovného ¢asu,
a len vynimoéne v nevyhnutnych pripadoch pocas
pracovnych dni, t.j. po - pia, v ¢ase medzi 08:00 -
18:00 hod.

Pre oznamovanie akychkolvek chyb vzniknutych v
systéme TULIP je UZivatelovi k dispozicii integrovany
systém oznamovania poruch TULIP {Ticket systém). V
pripade nefunkénosti Ticket systému alebo v pripade
portch o stupfioch zdvaznosti 1 a 2 {vzmysle Zmiuvy
o Grovni poskytovanej sluiby) je moiné pre Ucely
oznadmenia vyuZit aj telefonicky kontakt +421 232
553 099 alebo e-mail support@tulipize.com.
Poskytovatel je za uUtelom poskytovania technickej
podpory UZivatefovi dostupny v pracovnych drfioch
od 9:00 do 17:00.

Vietky poruchy vzniknuté na TULIP v priebehu jeho
previdzky je Poskytovatel povinny odstranit v
terminoch  odstupfiovanych  podfa  zévaZnosti
stanovenych v Zmluve o Urovni poskytovanej sluzby.

Poskytovatel je opravneny kedykolvek v priebehu
trvania Zmluvy vykondvat v TULIP zmeny, ktoré mdzu
menit jeho vzhtad, spdsob ovlddania alebo funkénost.
Zmeny TULIP podTa tohto odseku nesmu mat zasadne
negativny dopad na uiivatefsky komfort ani nesmu
zésadnym spdsobom obmedzit UZivatefovo pravo
TULIP uZivat.
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or any other type of failure, which is caused by any
extraordinary, unforeseeable, unavoidable events for
which the Provider is not responsible.

MAINTENANCE AND TECHNICAL SUPPORT

The Provider ensures the maintenance of TULIP
based on the conditions stipulated herein and in the
Service Level Agreement.

The Provider regularly carries out the maintenance of
TULIP for the purpose of securing its correct
functions and removing its failures that might have
arisen during its operation.

For securing correct functions and reliability of TULIP,
TULIP shall be updated and upgraded by the Provider
on a regular basis, including updated related to the
legislative changes of the Slovak Republic,
alternatively other country, where is TULIP provided
to the User.

For the purposes of maintenance, the Provider is
entitled to fully or partially shut down TULIP. The
Provider shall inform the User about any planned
shutdown in advance by telephone, email or in
another suitable way, while such shutdown will be
implemented primarily outside normal working
hours, and only exceptionally in necessary cases
during working days, i.e. Monday - Friday, in the time
between 8AM and 6PM.

The integrated TULIP fault reporting system (Ticket
system) is available to the User for reporting any
errors occurring in the TULIP system. In the event of
non-functionality of the Ticket system or in the event
of malfunctions of degrees of severity 1 and 2 (in the
sense of the Service Level Agreement), it is also
possible to use the telephone contact +421 232 553
099 or e-mail support@tulipize.com for notification
purposes. The Provider is available for the purpose of
providing technical support to the User on working
days from 9AM to 5PM.

Any and all failures that occurred on TULIP during its
operation shall be removed by the Provider within
the deadlines differentiated by the severity of failure
stated in the Service Level Agreement.

At any time during the term of the Contract, the
Provider is entitled to make changes in TULIP, which
may change its appearance, method of handling or
functionality. The changes in TULIP according to this
paragraph may have neither any significant adverse
effect on the User’s comfort nor substantially restrict
the User’s right to use TULIP.
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ZAISTENIE OCHRANY DAT

Poskytovatel zabezpeéuje ochranu dit, vzniknutych v
dosledku  uzivania TULIP  Ugivatefom, proti
neopravnenym zdsahom /zneuiitiu /vyzradeniu. Za
tymto dcelom pouZiva pravidelne aktualizované
antivirusové a antispywarové programy a prostriedky
ochrany  sietovej komunikicie a  zaistuje
zabezpedenie dat pri ich prenose medzi Uzivatefom a
Poskytovatefom (kryptovanie).

Poskytovatel vykondva pravidelnd zilohu dat
vzniknutych v désledku uZivania TULIP Uzivatefom
av pripade potreby na pokyn Uzivatefa tdto zalohu
obnovi. Zaloha je vykonavana tak, ze déta vzniknuté v
dbsledku uzivania TULIP Uzivatefom v konkrétny def
si zdlohované na dennej bize a raz tyidenne je
Poskytovatefom  vykonand kompletnd  zaloha
vietkych dét vzniknutych v désledku uzivania TULIP
UzZivatefom.

DALSIE PRAVA A POVINNOSTI ZMLUVNYCH
STRAN

Poskytovatel berie na vedomie, ¥e dita vzniknuté v
dosledku uZivania TULIP Uzivatefom md3u obsahovat
osobné udaje v zmysle Nariadenia Eurépskeho
Parlamentu a Rady (EU) & 2016/679 o ochrane
fyzickych os6b pri spractivani osobnych udajov a o
vofnom pohybe takychto Gdajov, ktorym sa zrusuje
smernica 95/46/ES (vieobecné nariadenie o ochrane
tdajov) (dalej len ,Nariadenie”) a lokalnych pravnych
predpisov vztahujticich sa na Zmluvné strany, a %e ich
vsilade stymto Nariadenim a zakonom & 18/2018
Z.z. 0 ochrane osobnych idajov a 0 zmene a doplneni
niektorych zdkonov vzneni neskorgich predpisov
bude povinny chranit.

Poskytovatel' berie na vedomie, Ze skutoénosti, o
ktorych sa na zéklade tejto Zmluvy alebo v stvislosti s
fiou dozvie /méie dozvediet, maju /md3u mat & u?
individudlne alebo sthrnne skutoénd alebo aspon
potencidlnu materiglnu alebo nemateriglnu hodnotu,
nie si v prisluinych obchodnych kruhoch beine
dostupné, maju byt podfa véle Uiivatela utajené
a UZivatef ich utajenie zodpovedajicim spdsobom
zabezpeCuje (dalej len ,Obchodné tajomstvo
UiZivatela“). Poskytovatel sa zavdzuje zachovavat
miCanlivost o Obchodnom tajomstve Uzivatela na
rovnakej Urovni ako o vlastnych dévernych
informacidch.

Poskytovate! zodpoveds za integritu a neporugenost
dat wvzniknutych pri uZivan/ TULIP UZivatelom,
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GUARANTEEING DATA PROTECTION

The Provider ensures the protection of data created
as a result of the use of TULIP by the User against any
unauthorised interference /misuse /disclosure. For
such purpose, the Provider uses regularly updated
antivirus and antispyware programmes and means of
protection of network communication, and ensures
data security in the transmission of data between the
User and the Provider (encryption).

The Provider carries out, on a regular basis, the back-
up of data created as a result of the use of TULIP by
the User and in case of necessity on demand of the
User renews such a back-up. The back-up is carried
out in such a manner that the data resulting from the
use of TULIP by the User on a specific day are backed
up on a daily basis, and a complete back-up of all
data resulting from the use of TULIP by the User is
carried out on a weekly basis.

OTHER RIGHTS AND OBLIGATIONS OF
CONTRACTING PARTIES

The Provider acknowledges that the data resulting
from the use of TULIP by the User may contain
personal data within the meaning of the Regulation
of European Parliament and of the Council (EU) No.
2016/679 on the protection of natural persons with
regard to the processing of personal data and on the
free movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation)
(hereinafter referred to as the “Regulation”) and the
Provider shall protect the personal data in
compliance with this Regulation and Act No. 18/2018
Coll. on the Protection of Personal Data and on
change and amendments of the particular acts as
amended.

The Provider acknowledges that the facts which the
Provider becomes /may become aware of based on
or with respect to this Contract, have /may have
actual or at least potential material or nonmaterial
value, are not readily available in the respective
business circles, are to be kept confidential upon the
will of the User and the User secures the
confidentiality of these facts in the respective
manner (hereinafter referred to as the "User’s Trade
Secret"). The Provider hereby undertakes to keep the
User’s Trade Secret confidential at the same level as
their own confidential data.

The Provider is responsible for the integrity of data
resulting from the use of TULIP by the User; however,
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nezodpoveda vSak za vecnu a obsahovi spravnost a
uplnost tdajov obsiahnutych v datach.

Uzivatel sa zavézuje neuZivat TULIP spdsobom, ktory
by bol v rozpore s ustanoveniami tejto Zmiuvy &i s
pravnymi predpismi, zavizuje sa najmd neumoznit
bez predchadzajliceho pisomného sthlasu
Poskytovatefa uZivanie TULIP inym osobdm nez
Daldim uzivatefom.

UZivatel je povinny chrénit svoje pristupové udaje a
hesla pred ich zneuzitim tretimi stranami.

UZivatel berie na vedomie, Ze skuto¢nosti, o ktorych
sa na zdklade tejto Zmluvy alebo v suvislosti s fiou
dozvie /mbie dozvediet, maju/ mo6iu mat &i uZ
individualne alebo suhrnne skutoCnl alebo aspon
potencidlnu materidlnu alebo nemateridinu hodnotu,
nie st v prislusnych obchodnych kruhoch beine
dostupné, maju byt podfa vble Poskytovatefa utajené
a Poskytovatel  ich  utajenie  zodpovedajlcim
spdsobom zabezpeduje (dalej len ,Obchodné
tajomstvo Poskytovatela“). Uzivatel sa zavizuje
zachovavat o Obchodnom tajomstve Poskytovatela
prisnu mléanlivost ato aspofi na takej urovni ako
zachovdva mléanlivost o vlastnych dévernych
informacidch. Dalej sa Uzivatel zavdzuje o tejto
povinnosti informovat Dalsich uZivatefov vzmysle
tejto Zmluvy aje zodpovedny za kaidé porusenie
povinnosti mi¢anlivosti Dal$imi uzivatefmi tak, akoby
5lo o konanie alebo nekonanie UZivatela.

PRISTUPOVE HESLA

Po uzavreti Zmluvy prip. v inom Zmluvnymi stranami
pisomne (formou e-mailu) dohodnutom termine,
bude UZivatefovi na nim uréenti e-mailovd adresu
zaslany registraény e-mail s indtrukciami k aktivacii
Uctu a volbe pristupového hesla.

Za bezpetnost zvoleného hesla zodpoveda UZivate!.
Heslo zvolené UZivatefom musi zodpovedat
poZiadavkdm na heslo uréenym v prilohe ¢é. 3
JPoiiadavky na pristupové heslo”. UZivatel je
opravneny toto heslo kedykolvek v priebehu trvania
Zmluvy v nastaveni svojho uZivatefského konta
zmenit.

V pripade, Ze sa Poskytovatel a Uzivatel dohodli na
type prihldsenia sa do TULIP zndme ako ,,Single sign
on“, heslo Uzivatefa nemusi splfat poziadavky
uvedené v prilohe ¢. 3 ,Poiiadavky na pristupové
heslo”.

ODOVZDANIE A PREVZATIE DAT
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the Provider is not responsible for substantive
accuracy and the correct content and completeness
of information contained in the data.

The User undertakes not to misuse TULIP in a
manner contradicting the provisions of this Contract
or of legal regulations, and undertakes, in particular
not to allow other persons than Another users to use
TULIP without prior written consent of the Provider.

The User is obliged to protect its own access data
and passwords against any misuse by third parties.

The User acknowledges that the facts which the User
becomes /may become aware of based on or with
respect to this Contract, have /may have actual or at
least potential material or nonmaterial value, are not
readily available in the respective business circles,
are to be kept confidential upon the will of the
Provider and the Provider secures the confidentiality
of these facts in the respective manner (hereinafter
referred to as the "Provider’s Trade Secret"). The
User hereby undertakes to keep the Provider’s Trade
Secret strictly confidential, at least at the same level
as their own confidential data. Moreover, the User is
obliged to inform the Third parties allowed to use
TULIP about this obligation and the User is
responsible for any breach of the confidentiality
obligation by the Another users as for their own act
or omission.

ACCESS PASSWORDS

Upon conclusion of the Contract or on the day
agreed between the Parties in writing (via e-mail), a
registration e-mail shall be sent to the User to the e-
mail address specified by the User with instructions
for account activation and selection of access
password.

The User is responsible for the security of selected
password. The password selected by the User must
correspond to the requirements for passwords stated
in the Annex No. 3 "Requirements for Access
Password". The User is entitled to change the
password at any time during the term of the Contract
in the settings of the user account.

In the event that the Provider and the User have
agreed on the type of login to TULIP called "Single
sign on", the User’s password does not have to fulfil
the requirements from the Annex No. 3
"Requirements for Access Password".

HANDOVER AND TAKEOVER OF DATA
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V pripade ukoncenia tejto Zmluvy ma Uzivatel pravo
dostat od Poskytovatela vietky pre neho relevantné
déta uloZzené u Poskytovatefa v désledku uzivania
TULIP.

Déta budli UZivatefovi poskytnuté bud' na vopred
obojstranne  odsdhlasenom type zdznamového
média, pricom néklady spojené so zabezpegenim
média ponesie UZivatel, alebo bude Uzivatefovi
Poskytovatefom za odplatu zriadeny archivny uéet
TULIP, prostrednictvom ktorého bude mat UZivatel
pristup k svojim datam.

ODPLATA ZA UZiVANIE SLUZIEB

Odplata za uzivanie TULIP podfa tejto Zmluvy je
vzadjomne dohodnutéd a $pecifikovana v prilohe & 1
»Rozsah sluzby a odplata za jej uZivanie” (dalej len
»Odplata za uZivanie”). K Odplate za uZivanie bude
pripo€itana DPH v zakonnej vyike.

Odplata za uZivanie je splatnd na ziklade faktiry
vystavenej Poskytovatefom a doruéenej Uzivatefovi a
to do tridsat (30) dni odo diia jej vystavenia. Faktira
musi byt vyhotovena ako dafiovy doklad v stlade so
slovenskym pradvnym poriadkom. Faktira bude
Poskytovatefom vystavena vidy dopredu za obdobie,
v ktorom bude aplikaénd slufba TULIP UzZivatefovi
poskytovand. Obdobia uZivania TULIP budd
dohodnuté v prilohe €. 1 ,Rozsah sluzby a odplata za
jej uZivanie”.

V pripade omeskania so zaplatenim Odplaty za
uZivanie zo strany UZivatela je Poskytovatel
opravneny poZadovat od UZivatela zaplatenie urokov
z ome3kania v zdkonnej vyike.

Zmluvné Strany sa dohodli, Ze v pripade ak
percentudlna medzirotna miera rastu priemernej
mesatnej mzdy v hospodarstve Slovenskej republiky
na zéklade informdcii zverejnenych Statistickym
Uradom Slovenskej republiky bude wvysia ako
medziroénd miera inflicie zverejnens Statistickym
Uradom Slovenske]j republiky pre konkrétny rok, je
Poskytovatel opravneny zvysit Odplatu za uZivanie v
danom roku o percentudlnu medziroénd mieru rastu
priemernej mesatnej mzdy v  hospodarstve
Slovenskej republiky. Inak je Poskytovatel oprévneny
zvy$it Odplatu za uiivanie o medziroénd mieru
inflacie zverejnend Statistickym tradom Slovenskej
republiky.

OBMEDZENIE ZODPOVEDNOSTI ZA $KODU

Poskytovatel nezodpoveda UzZivatefovi za $kodu
vzniknutu UZivatelovi v dosledku:

01

02

01
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In the event of termination of this Contract, the User
has a right to receive from the Provider any and all
data‘relevant for the User and stored at the Provider
as a result of the use of TULIP.

The data shall be provided to the User either on a
bilaterally pre-approved type of recording medium,
whereas the cost associated with the acquisition of
the medium shall be borne by the User, or a TULIP
archival account shall be created by the Provider for
the User for payment, through which the User shall
have an access to its data.

PAYMENT FOR USE OF SERVICE

A Payment for the use of TULIP hereunder shall be
mutually agreed and specified in the Annex No. 1
"Scope of Service and Payment for Use of Service"
(hereinafter referred to as the "Payment for Use"). A
statutory amount of VAT shall be added to the
Payment for Use.

The Payment for Use is due based on invoice issued
by the Provider and delivered to the User, within
thirty (30) days upon the date of issue. The invoice
must be issued as a tax document according to the
applicable Slovak legislation. The invoice shall be
issued by the Provider each time in advance for a
period, in which the TULIP application service is
provided to the User. The performance periods shall
be agreed in the Annex No. 1 "Scope of Service and
Payment for Use of Service".

In the event of late payment of the Payment for Use
by the User, the Provider is entitled to demand from
the User the default interest at the statutory rate.

The Parties have agreed that in the event that the
percentage interannual growth rate of the average
monthly wage in the economy of the Slovak Republic
based on information published by the Statistical
Office of the Slovak Republic is higher than the
interannual inflation rate published by the Statistical
Office of the Slovak Republic for a given year, the
Provider is entitled to increase the Payment for Use
in a given year by the percentage interannual growth
rate of the average monthly wage in the economy of
the Slovak Republic. Otherwise, the Provider is
entitled to increase the Payment for Use by the
annual inflation rate published by the Statistical
Office of the Slovak Republic.

LIMITATION OF LIABILITY FOR DAMAGE

The Provider is not liable to the User for any damage
suffered by the User as a result of:
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mimoriadnej,
neodvratitefnej

nepredvidatelnej,
alebo inak nezavinenej
udalosti (vy$sia moc);

b) zdvad na prostriedkoch
komunikacie {(nefunkény internet);

vzdialene]j

c) odcudzenia /straty /zneuiitia pristupovych
udajov a hesiel UZivatela alebo nedodriania

stanovenych pozZiadaviek na pristupové
heslo;

d) nepoutitia minimalnej odporicanej
konfiguracie (odporticana konfigurécia je
uvedend vprilohe ¢ 4 ,Minimélne

systémové poZiadavky”) softvéru zo strany
Uzivatela pri uzivani TULIP;

e) neodborného uiivania TULIP UZivatefom
alebo uzivania vrozpore spodmienkami
a poziadavkami uvedenymi v Zmluve;

f)  skuto¢nosti, Ze UZivatel nenahlasil poruchu
TULIP bez zbytoéného odkladu alebo
v dohodnutom termine.

Poskytovatel nezodpovedd za skodu vzniknuti tretim
osobdm v doésledku ich neopravneného uiivania
TULIP.

Poskytovatel zodpoveda Uzivatelovi vyluéne za
$kodu, ktord mu spdsobil pofas poskytovania licencie
kTULIP poéas trvania tejto Zmluvy. UZivatel sa
zavizuje informovat Poskytovatefa o akejkolfvek
§kode alebo pefiainom naroku UZivatela voci
Poskytovatefovi na zdklade tejto zmluvy alebo o
rozhodnuti, ktoré by zakladalo zodpovednost
Poskytovatefa za $kodu podfa zmluvy, viehote
piatich (5) pracovnych dni odo diia, kedy sa o tom
dozvedel, alebo mohol dozvediet pri nalezitej
starostlivosti a poskytnut Poskytovatelovi vSetku
potrebnl stcinnost. Uvedené oznamenie musi byt
pisomné a riadne od6vodnené. Ak si UZivatel nesplni
svoju notifikacnu povinnost v stanovenej lehote, jeho
narok na nahradu Skody zanika.

Ak Poskytovatel porusi zakon alebo je tu hrozba, Ze
porusi zdkon, na zdklade ¢oho méie UiZivatelovi
vzniknut narok podfa zmluvy, UZivatel je povinny, ak
to od neho mozno oddvodnene pozadovat, vynaloZif
vietko usilie, najmd aby (i) prediSiel alebo
minimalizoval akikolfvek $kodu alebo stratu, ktora
vznikla porusenim povinnosti Poskytovatelovi, (ii)
Poskytovatelfovi odstranit $kodu alebo
stratu, ktora vznikla porusenim jeho povinnosti, (iii)
spolupracoval s Poskytovatefom v najvdcsom
mozZnom rozsahu pri predchadzani, minimalizovani
a odstranovani Skody a jej nasledkov. Okrem toho je
UZivatel povinny bez zbyto¢ného odkladu informovat
Poskytovatela o vietkych skuto&nostiach, ktoré maja

umoznil
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a) any extraordinary, unpredictable,
unavoidable event or event not based on
fault (force majeure);

b) defects on the means of distance
communication (the Internet not available);

c)  theft /loss /misuse of access data and of
passwords of the User or failure of fulfilment
of stated requirements for access passwords;

d) failure to use the minimum recommended
configuration {recommended configuration
stated in the Annex No. 4 "Minimum System
Requirements") of software by the User by
using TULIP;

e)  unprofessional use of TULIP or use that is not
in compliance with the conditions and
requirements stated herein;

f)  the fact that the User has not reported the
failure on TULIP without undue delay or
agreed timeline.

The Provider is not liable for any damage suffered by
third parties as a result of the unauthorized use of
TULIP.

The Provider shall be liable to the User exclusively for
the damage caused to him in the course of provision
of the license to TULIP during the term of the
agreement. The User shall notify the Provider of any
such damage or any of his financial claim against the
Provider under this agreement or of any decision
which would establish the Provider's liability for
damage under the agreement within five (5) business
days following the date of becoming aware or the
date the User might have become aware by taking
due care and provide the Provider with any required
cooperation. This notice shall be made in writing and
should include a reasonable explanation. If the User
fails to meet his notification duty within the period
specified herein his claim shall expire.

If the Provider has breached the law or if there is a
jeopardy of such a breach on the basis of which the
User’s claim under the agreement may arise, the
User shall, when it could be reasonably required, use
all his effort to prevent the occurrence of any claim
against the Provider, mainly to (i} prevent or
minimize any damage or loss resulting from the
breach of the Provider’s obligation, (ii) to enable the
Provider to avert any damage or loss resulting from
the breach of the Provider's obligation, (iii) to
cooperate with the Provider to the maximum
possible extent in order to prevent, minimise or avert
such damage and its consequences. Moreover, the
User shall, without undue delay, inform the Provider
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za nasledok alebo odévodnene méiu mat za
nésledok porusenie povinnosti Poskytovatefom podfa
zmluvy, za&astnit sa akonat vsidnom, spravnom
a inom konani s néleZitou starostlivostou a poskytnit
Poskytovatefovi v3etku potrebnl sdéinnost pri
vypracovani a podévani navrhov a/alebo opravnych
prostriedkov a vykonat vietky potrebné opatrenia.
Tieto povinnosti UZivatela zahffiaju aj U¢ast Uzivatela
vsidnom konani. UZivatel je povinny informovat
Poskytovatela o zacati avyvoji takéhoto konania
ao prisludnych rozhodnutiach, ktoré budu vydané
v priebehu takéhoto konania.

Zmluvné Strany sa dohodli, Ze celkova zodpovednost
Poskytovatefa za Skodu, ktori moze sposobit
poskytovanim sluZieb podfa tejto zmiuvy a zavislych
zmltv, alebo akykolvek pefiainy narok Ugivatela voti
Poskytovatelfovi, ktory vznikne na ziklade zmluvy
alebo zavislych zmldv, je limitovand maximalne do
vyiky  desatndsobku priemerného  mesaéného
Odplaty za uZivanie.

Ziadna Zmluvna Strana nezodpovedd za nepriamu,
ujmu a/alebo a usly zisk alebo potkodenie dobrého
mena.

Zmluvné Strany sa dohodli, Ze celkova zodpovednost
Poskytovatefa za 3kodu, ktoré méie Ugivatelovi
spdsobit pri poskytovani sluzieb podfa zmluvy, alebo
akykolvek  peMainy ndrok  Ugzivatela  voti
Poskytovatelovi, je limitovana maximdine do vySok
ako je uvedené wyisie. Zmluvné Strany tymto
sihlasne vyhlasuji, Ze tieto sumy predstavuju
celkovd vysku predpokladanej $kody, ktord maéze
vzniknit v stvislosti s poskytovanim prisiusnych
sluZieb podfa zmluvy. Zmluvné Strany potvrdzuju, ze
uvedené maximaine vyiky predpokladanej $kody su
primerané okolnostiam tohto zmluvného vztahu
a zodpovedaji oddvodnenému a predpokladanému
rozsahu  Skody ako aj zasaddm poctivého
obchodného styku.

UKONCENIE ZMLUVY

Tuto Zmluvu je moiné ukoncit pisomnou dohodou
Zmluvnych stran, odstipenim od Zmluvy jednou zo
Zmluvnych strén alebo pisomnou vypovedou.

Od tejto Zmluvy moZe ktorakolvek Zmluvna strana
odstidpit len v pripadoch ustanovenych touto
Zmluvou, konkrétne v pripade, Ze:

a) doéjde k podstatnému porugeniu zmluvnych
povinnost( jednou zo Zmluvnych stran alebo
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about any circumstance that has resulted or may
considerably result in a breach of the Providers
obligation under the agreement and shall act in any
court, administrative or any other proceeding with
due care and in a diligent manner and shall provide
to the Provider all assistance in preparation and filing
of any motion and/or remedy and shall take all
necessary measures. The above may involve the
User’s participation in any court proceeding. The
User shall notify the Provider about the initiation and
development of any such proceeding and respective
decisions issued thereupon.

The Provider’s total liability for damage that might be
caused by him in connection with the performance of
the services under this agreement or dependent
agreements, or for any other financial claims raised
by the User against the Provider on the basis of this
agreement or dependent agreements, shall not
exceed a maximum of 10 monthly average Payment
for Use.

Neither Party shall be liable for indirect damage
and/or for any loss of profit or reputation da mage.

The Parties agree that the Provider’s total lia bility for
damage that might be caused by him in connection
with the performance of the services under the
agreement, or for any other financial claims raised to
the User against the Provider, shall be limited to the
maximum amounts as mentioned above. The Parties
agree that the amount of total liability constitute the
aggregate amount of predictable damage that might
be incurred in relation to the particular Services
under the agreement. The Parties hereby
acknowledge that the maximum amount of
predictable damage is reasonable and adequate to
the circumstances of the present contractual
relationship and corresponds to the reasonable and
predictable extent of damage and meets the fair
business principles

CONTRACT TERMINATION

This Contract may be terminated by written
agreement of the Parties, by withdrawal from the
Contract by one of the Parties, or by written
termination notice.

Any of the Parties may withdraw from this Contract
in cases stipulated herein, and specifically in case
that:

a) any material breach of contractual
obligations by one of the Parties has
occurred, or
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b) k opakovanému nepodstatnému poruseniu
zmluvnych povinnosti jednou zo Zmluvnych

stran alebo

c) nebude zdvadny stav vzniknuty v dosledku
nepodstatného porusenia zmluvnych
povinnosti odstraneny v lehote stanovenej v
¢lanku XIl ods. 04.

Za nepodstatné porusenie zmluvnych povinnosti sa
povaiuje:

2o strany Poskytovatefla:

a) nezaslanie registratného emailu UZivatefovi
bez zbytoéného odkladu po uzavreti Zmluvy
resp. po uplynuti inom Zmluvnymi stranami
pisomne (formou e-mailu) dohodnutom

termine;

b)  nezabezpeCenie minimdlnej Urovne aktudinej
dostupnosti TULIP dohodnutej v Zmluve o
urovni poskytovanej sluzby po dobu dihsiu
ako Sest (6) mesiacov;

c¢)  neodstranenie chyb vzniknutych v priebehu
prevadzky TULIP v {ase stanovenom
v Zmluve o drovni poskytovanej sluzby;

zo strany UZivatela:

a) omeskanie so zaplatenim Odplaty za
uZivanie.

Zavadny stav vzniknuty v ddésledku nepodstatného
porusenia zmluvnych povinnosti si Zmluvné strany
povinné odstrénit najneskér do patnast (15) dni odo
dia dorufenia pisomného ozndmenia jednej
Zmluvne] strany {dotknutej porusenim) druhej
Zmluvnej strane {porusujlcej povinnost). Ozndmenie
musi obsahovat upozornenie na moznost odstipenia
od Zmluvy.

Za podstatné porusenie zmluvnych povinnosti zo
strany UZivatela sa povaiuje:

a) umoiZnenie uZivania TULIP tretim osobam

inym ne;  Daldi  uzivatelia bez
predchadzajiceho pisomného stihlasu
Poskytovatela.

Za podstatné porusenie zmluvnych povinnosti zo
strany Poskytovatela sa povaiuje:

a) nezabezpelenie dostupnosti TULIP podfa
Zmluvy o Udrovni poskytovane] sluiby za
kalendarny mesiac na trovni aspoh 80%.

Tato Zmluva mbie byt ukonfend pisomnou
vypovedou ktorejkofvek zo Zmluvnych stran bez
udania dovodu. Dltka vypovednej doby je tri (3)
mesiace a zatina plyndt prvy defi v mesiaci

nasledujicom po mesiaci, v ktorom bola vypoved
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b) any repeated immaterial breach of

contractual obligations by one of the Parties
has occurred, or

¢) a defective condition resulting from
immaterial breach of contractual obligations
is not removed within the period stated in

Art. Xli sec. 04.

An immaterial breach of contractual obligations
means especially:

by the Provider:

a) failure to send a registration e-mail to the
User upon the conclusion of the Contract or
on the day agreed between the Parties in
writing (via e-mail);

b) failure to ensure the minimum level of
current availability of TULIP agreed in the
Service Level Agreement for a period longer
than six (6) months;

¢} failure to remove defects occurring during
the operation of TULIP within the period of
time specified in the Service Level
Agreement;

by the User:

a) default of the payment of the Payment for
Use.

A defective condition resulting from immaterial
breach of contractual obligations shall be removed
by the parties at latest within fifteen (15) days as of
the day of delivery of the written notice by the Party
(affected by the breach) to the other Party
(breaching the obligation). The notice must contain a
warning of possible withdrawal from the Contract.

A material breach of contractual obligations by the
User means:

a) Allowing third persons other than Another users
to use TULIP without prior written consent of the
Provider.

A material breach of contractual obligations by the
Provider means:

a) failure to make TULIP available under the Service
Level Agreement for a calendar month at a
. minimum level of 80%.

This Contract may be terminated in writing by any of
the Parties without giving any reason whatsoever.
The notice period is three (3) months and starts to
lapse on the first day in a month following the month
in which notice has been delivered to the other
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dorucena druhej Zmluvnej strane.

ROZHODNE PRAVO

Prava a povinnosti vzniknuté na zéklade tejto Zmiuvy
alebo v suvislosti s touto Zmluvou sa riadia prédvom
Slovenskej republiky, najma Autorskym zdkonom
a Obchodnym zdkonnikom. Pripadné spory vzniknuté
z tejto Zmluvy alebo v sdvislosti s fou budud
rozhodované prislusnymi stidmi Slovenskej republiky
podfa pravnych predpisov o sidnom konani platnych
v Slovenskej republike.

DORUCOVANIE PISOMNOSTI A
KOMUNIKACIA

V pripade potreby dorucenia pisomnosti druhej
Zmluvne] strane sa dorucuje osobne, alebo
prostrednictvom certifikovaného postového

dorucovatela na adresu sidla Zmluvnej strany, a ak
dotknutd Zmluvnd strana oznami pisomne druhej
Zmluvnej strane ind platnd adresu pre dorutovanie,
nasledne sa bude doru¢ovat na tato adresu.
Doruéenie pisomnosti nastdva driom jej prevzatia
subjektom, ktory je opravneny preberat za Zmluvnu
stranu doporucené postové zasielky. Pisomnost sa
povaiuje za doruéend aj vratenim zasielky ako
nedorucenej z dovodu neprevzatia v odbernej lehote
alebo zdovodu vratenia spoznamkou ,adresit
neznamy“, pokial bola odosielatefom zasland na
adresu evidovanu pre adresita vsulade s prvou
vetou tohto odseku.

Pisomnosti sa dorucuju k rukdm tychto kontaktnych
os6b:

- za Uiivatela: Jozef Bilka, IT

- za Poskytovatela: Viktor Mediar, konatefl

Na ucely technickej podpory a prvotnej aktivacie Gétu
UZivatefa je mozna komunikdcia aj prostrednictvom
telefénu, ¢i e-mailu, kontaktné udaje Poskytovatela
pre tieto Ucely st nasledovné:

- Telefén: -
- E-mail: support@tulipize.com
ZAVERECNE USTANOVENIA

Tito Zmluvu je moiné menit a doplfiat iba
pisomnymi ocislovanymi dodatkami, podpisanymi
oboma Zmluvnymi stranami.

Ak nastant u niektorej zo Zmluvnych stran okolnosti
braniace riadnemu plneniu tejto Zmluvy, je povinna
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Party.

GOVERNING LAW

The rights and obligations created under or with
respect to this Contract shall be governed by the law
of the Slovak Republic, in particular by the Copyright
Act and the Commercial Code. Any possible disputes
arising out of or with respect to this Contract shall be
settled by competent courts in the Slovak Republic
according to legal regulations concerning judicial
proceedings valid in the Slovak Republic.

DELIVERY OF NOTICES AND

COMMUNICATION

Should it be necessary to deliver any notice to the
other party, it shall be delivered in person or through
a certified mail carrier to the address of the
registered office of the party, and, if the concerned
party reports to the other party in writing another
valid address for delivery, then to such reported
address. Delivery of communication shall occur on
the day of its takeover by the subject which is
authorised to take over the registered mail for and
on behalf of the party. Communication shall be
deemed to have been delivered also by its returning
as undelivered due to non-acceptance within the
collection period or due to return with the note
"addressee unknown", if it was sent by the sender to
the address registered for the addressee in
accordance with the first sentence of this paragraph.

The notices shall be delivered for the attention of the
following contact persons:

- for the User: Jozef Bilka, IT

- for the Provider: Viktor Me¢éiar, Executive
Director

For the purposes of technical support and initial
activation of User’s account, communication is
possible also by telephone or via e-mail; contact data
of the Provider for such purposes are as follows:

- Telephone:
- E-mail: support@tulipize.com
FINAL ARRANGEMENTS

This Contract may be altered and amended
exclusively by written numbered amendments signed
by both Parties.

Should any circumstances occur preventing either
Party to duly perform this Contract, such Party is
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to bez zbyto&ného odkladu oznamit druhej Zmluvne;j
strane.

Zmluvné strany si opravnené postdpit akékolvek
prava podfa tejto Zmluvy iba so suhlasom druhej
Zmluvnej strany. Zapotitat akékolvek pohfadavky
vzniknuté z tejto Zmluvy mozno iba dohodou.

Tato Zmluva je vypracovand v 2 vyhotoveniach, z
ktorych kazda Zmluvnd strana obdrii 1 vyhotovenie.

Té&to Zmluva nadobuda platnost a ttinnost podpisom
oboma Zmluvnymi stranami.

Neoddelitefnou suéastou tejto Zmluvy si tieto
prilohy: i

1) Rozsah sluzby a odplata za jej uZivanie

2) Zmluva o Urovni poskytovanej sluzby
3) Poziadavky na pristupové heslo

4) Minimalne systémové poiiadavky

Je vyslovne dohodnuté, Ze v pripade rozporu medzi
textom Zmluvy a akoukolvek jej prilohou ma
prednost text tejto Zmluvy.

Zmluvné strany po preéitani Zmluvy vyhlasujd, Ze
stihlasia s jej obsahom, ze Zmluva bola spisand ur¢ito,
zrozumitefne, na zdklade ich slobodnej véle, bez
natlaku na niektord zo zmluvnych strdn a nie za
napadne nevyhodnych podmienok. Na dékaz toho
pripajaju Zmluvné strany svoje podpisy.

/In bﬁﬁﬂ?u{,b/g’ dia / on ,EO?'\LQLL[

TULIP Solutions s.r.o.
Ing. Peter Pasek
konatel / executive director

TULIP Solutions s.r.o.
Mgr. Viktor Meciar
konatel / executive director
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obliged to inform the other Party of it without undue
delay.

03 The Parties are entitled to assign any rights
hereunder only with consent of the other Party. The
receivables resulting from this Contract may be set
off only by agreement.

04 This Contract is compiled in 2 counterparts, of which
each Party shall obtain 1 counterpart.

05 This Contract becomes valid and effective by
signature of both Parties.

06 The following Annexes constitute an integral part of
this Contract:

1) Scope of Service and Payment for Use of
Service

2) Service Level Agreement
3) Requirements for Access Password

4) Minimum System Requirements

It is expressly agreed that in case of any discrepancy
between the text of the Contract and any of its
Annex, the text of this Contract shall prevail.

07 Having read the Contract, the contracting parties
declare that they agree with its content, that the
Contract is concluded definitely, intelligibly, based on
their own true and free will, free of any pressure on
either of Parties, and not in overtly unfair conditions.
As a sign thereof, the Parties append their original
signatures.

%0.5- Lol

Vi inamammnanmisisay Aha SOl

Aliancia 6r?f\'¢ch rad
Mgr/Andrej’Klimant
Statutdrny organ
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