Zmluva o zabezpeceni predaja vstupeniek pre usporiadatelov
uzavreta podla § 269 ods. 2 Obchodného zakonnika
Contract on ensuring the tickets sales for promoters

concluded under the § 269 sec. 2 of Commercial Code

medzi
between

eventim sk, s.r.o.
Heydukova 17
811 08 Bratislava

Bank. Spojenie/Bank: Tatra banka, a.

Cislo ugtu/Bank account;

ICO/Company 1D No.: 35 867 922

DIC/Tax ID No.: 2021757232

IC DPH/VAT ID No.: SK2021757232

Statutarny organ/

Statutory body: Andreas Egger, konatel spolo¢nosti/executive

spolo¢nost zapisana v obchodnom registri Okresného sudu Bratislava |, , oddiel Sro, viozka ¢.
29878/B

The Company is registered in the Commercial Register of the District Court of Bratislava |,
Section: Sro, File No. 29878/B

dalej len ,,eventim”
hereinafter as ,,eventim*

al/and .

Slovenska filharmonia

Medena 3

816 01 Bratislava

Bank. Spojenie/Bank: Statna pokladnica

Cislo ustu/Bank account:

ICO/Company ID No.: 164 704

DIC/Tax ID No.: 2020829932

If.t DPH/NAT ID No.: SK 2020829932

Statutarny organ/ Prof. Marian LapSansky, generéalny riadite!

Statutory body:

dalej len ,,usporiadatel
hereinafter as ,,promoter*

Zmluvné strany uzatvaraju tito zmluvu za nasledovnych podmienck:
The Contracting parties concluded this contract under the following conditions:

Clanok 1
Rozsah plnenia
Article 1
The range of fulfilment

1. Eventim sa zavdzuje, Ze poskytne usporiadatelovi mozZnost predaja vstupeniek cez
elektronicky systém eventim, pripadne aj priame pripojenie na elektronicky systém
predaja vstupeniek eventim s nasledovnym cielom:




- ulozenie a sprava podujati organizovanych usporiadatelom a predaj vstupeniek na
tieto podujatia;

- predaj vstupeniek na podujatia organizované usporiadateflom u usporiadatela, na
predajnych miestach, cez internet prostrednictvom portalu eventim.sk a inymi
predajnymi cestami;

- vyuétovanie predaja vstupeniek na podujatia a priebezné informovanie o predaji
vstupeniek;

- predaja vstupeniek v sietovom systéme eventim na jednotnom a bezpetnom
vstupenkovom materiali;

- Statistiky udajov zozbieranych zvykonavania predaja — poskytnuty po ukoncéeni
predaja do 7 dni;

- regionalna a nadregionalna propagacia podujati prostrednictvom vlastnych kanalov
a moznost propagacie cez externé kanaly podla Specialneho cennika

Eventim shall provide the promoter with possibility of tickets sale through the electronic

sale system eventim, alternatively direct connection to the electronic sale system eventim

with following goals:

- storage and management of the events organized by the promoter and ticket sales for
the events;

- ticket sales for the events organized by the promoter through the promoter, outlets,
internet portal eventim.sk and other distribution channels;

- ticket sales accounting and continuous information about tickets sale;

- tickets sale in the system of eventim printed on uniform and secure ticket material;

- data statistics collected from the executed sale — provided after the end of sale within
7 days ;

- regional and supra-regional promotion of the events by the own channels and
possibility of promotion through external channels according to the special price list.

Eventim prevezme kontingent vstupeniek usporiadatela na predaj prostrednictvom
systému eventim po poskytnuti dostatoénych informacii (vid priloha). Prevzatie a predaj sa
realizuju elektronickou cestou, t. j." eventim uloZi vstupenky vo svojom vstupenkovom
systéme a spristupni ich na predaj v eurépskej predajnej sieti a cez internet. UloZenie
podujatia do systému sa uskutocni najneskor do 72 hodin po doru€eni informacii na
zaloZenie podujatia do systému eventimu, pricom informacie budu Upiné a presné. Pri
nedostatoénom vyplneni pozadovanych informacii sa doba zaloZenia predlzuje o ¢as
omeskania na strane usporiadatela s dodanim informacii.

For the purpose of tickets sale through eventim’s sale channels, eventim takes over the
tickets contingent of the promoter for sale through the system eventim after delivery of
information about the event (see attachement). Tickets reception and the sale of the
tickets is realizing electronically which means that eventim stores the tickets in its ticket
system and makes the tickets available for sale in European sales network and via
internet. The storage of the event in the system eventim shall be done within 72 hours
after receipt of the information for storage of the event in system eventim which should be
completed entirely and properly. In case the required information will be completed
insufficiently, the uploading time will be extended for the period in which the promoter is
delayed with completion of information.

Clanok 2
Vstupenky na podujatia
Article 2
Event tickets

Usporiadatel sa zavazuje akceptovat vstupenky vytlatené na originalnom kontrolovanom
vstupenkovom papieri eventimu alebo elektronické a mobilné vstupenky predavané
partnermi eventimu ako originalne vstupenky. Vzory platného papiera, pripadne
elektronickych alebo mobilnych vstupeniek budl usporiadatelovi poskytnuté bezplatne.



Promoter is obliged to accept the tickets printed on the original and controlled ticket
material or the electronic and mobile tickets sold as the original tickets. Promoter shall be
provided with the samples of ticket material or electronic or mobile tickets gratuitously.

Clanok 3
Dohodnuta odmena
Article 3
Agreed remuneration

Za prijatie do systému predaja vstupeniek eventim usporiadatel nehradi Ziadne poplatky.

Promoter is not obliged fo pay any fees for uploading the event to the sale system
eventim.

V pripade, Ze usporiadatel pozaduje individualne zmeny programu alebo jeho roz$irenie,
je potrebné ich vyspecifikovat v osobitnej poziadavke. Naklady, ktore su s tym pre eventim
spojené, budu vyuctované osobitne. Toto plati predovSetkym vzhladom na zvlastne
poziadavky, ktoré budl definované pri prilezitosti prijatia usporiadatela do systému na
zaklade osobitnej dohody medzi eventimom a usporiadatefom.

in the case that promoter asks individual changes of the program or its extension, that
changes must be specified in special request. The costs connecting with this special
request shall eventim account separately. This is true in view of the special requirements,
which shall be defined on occasion of accepting the promoter to the system eventim on
the basis of the particular agreement between eventim and promoter.

Clanok 4
Predaf vstupeniek a propagacia
Article 4
Ticket sale and promotion

Usporiadatel udeluje vSetkym partnerom eventimu pripojenym na systém predaja
vstupeniek eventim suhlas na predaj jeho vstupeniek (predaj cez siet). V pripade, Ze
usperiadatel predava vstupenky nielen cez eventim, ale aj vlastnymi predajnymi cestami,
bude kontingent, ktory usporiadatel poskytol cez eventim zakazdym uspdsobeny tak, aby
nevznikla situacia, ze podujatie je veventime vypredané, zatial o inymi predajnymi
cestami su vstupenky este k dispozicii (s vynimkou pokladne usporiadatela v den konania
podujatia).

Promoter awards to all partners of eventim connected to the sale system eventim the
approval for sale of promoter’s tickets (network sale). In the case that promoter sells the
tickets not only through system eventim but also through own way, the contingent of the
tickets provided by the promoter to eventim for sale shall be adjusted to avoid the case
that the event will be sold out in system eventim and available in other sale channels
(except the box office of the promoter the day of the event).

Eventim a usporiadatel sa dohodli na odmene za predaj vstupeniek usporiadatela
prostrednictvom systému eventim nasledovne:
v pripade neexkluzivnej zmluvy
- za predaj prostrednictvom predajnych kanalov eventimu zaplati usporiadatel
eventimu proviziu vo vySke 8 % vratane DPH z brutto ceny kazdej predane]
vstupenky;
- moZnost poskytnutia marketingovych aktivit: za poskytnutie marketingovych
aktivit cez externé kanaly eventimu poplatok vo vyske 4 % vratane DPH z brutto
ceny kazdej predanej vstupenky;

L



Eventim and promoter agreed the remuneration for sale of promoter’s tickets through
system eventim as follows:
in case of non-exclusive contract:
- for sale through sale channels of eventim promoter shall pay the fee in amount of
8 % inc. VAT of gross price of each sold ticket,
- as a possibility: for providing the marketing activities through external channels of
eventim the fee in amount of 4% inc. VAT of gross price of each sold ticket;

Pre predaj mimo Slovenskej republiky eventim pripo&ita priplatok za vydavky, s ktorymi
sa pocita za vymenu mien, rozdiely menoveého kurzu a penazné transfery medzi krajinami,
ktory je fixne vo vySke 1,5 Eur na kazdu predanu vstupenku mimo tzemia Slovenskej
republiky a hradi ho kone¢ny zakaznik.

For the sale of tickets outside the Slovak Republic is eventim entitled the extra fee in
amount of 1,60 Eur for each sold ticket as a reimbursement of expenses connecting with
exchange and money transfer costs. This fee shall be paid by the final customer.

Eventim ajeho partneri vykonavaju predaj vstupeniek usporiadatela prostrednictvom
systému eventim v mene usporiadatela a na jeho ucet. V8etky prijmy z predaja vstupeniek
budli usporiadatelovi poskytnuté po uskutoéneni posledneého podujatia prislusného
kalendarneho mesiaca najneskor do 14.dna nasledujuceho kalendarneho mesiaca. Iné
Gpravy si mozZné po vzajomnej dohode oboch zmluvnych partnerov. Eventim zuctuje
usporiadatelovi proviziu ¢i odplatu podia &l. 4 ods. 2 za prislusny kalendarny mesiac vzdy
najneskor k 14. dniu nasledovného mesiaca a sucasne vystavi na svoju proviziu fakturu.
Datum splatnosti je do 14 dni od dorucenia.

Eventim and its partners sell the tickets through system eventim in the name and on behalf
of the promoter. All incomes of the ticket sales will be provided to the promoter after the
last event in proper month till 14" of following month. Other treatments are possible after
the agreement of both parties. Eventim accounts the remuneration or other fees under the
Article 4 sec. 2 of this contract in proper month always till 1 4" of following month and at
the same time invoice the remuneration to the promoter. Due date is 14 days after
receiving of invoice.

V pripade odvolania podujatia sa Eventim zavizuje k najrychlejsie moznému vybaveniu
refundacie so svojimi zakaznikmi. Usporiadatel sa zavézuje uz v pripade hroziaceho
odvolania alebo presunutia terminu konania podujatia(i) eventim otom okamzite
informovat  pisomne  (doporu¢enym listom a faxom, prip. e-mailom na
helpdesk(at)eventim.sk, marketing(at)eventim.sk a ivana kirkova(at)oeticket.com). Ak
je(su) podujatie(podujatia) definitivne odvolané alebo presunuté, usporiadatel sa zavazuje
informovat eventim o tom okamzite pisomnou formou prostrednictvom doporuéeného listu
afaxom, pripadne e-mailom na helpdesk(at)eventim.sk, marketing(at)eventim sk
a ivana.kirkova(at)oeticket.com), pricom zarovefi oznami aj od6vodnenie odvolania
podujatia. V pripade odvolania podujatia sa usporiadatel zavazuje vratit eventimu prijmy
z predaja vstupeniek, ktoré su refundované zakaznikovi. V pripade neuskuto€nenia sa
podujatia z dévodov, za ktoré zodpoveda usporiadatel, zavazuje sa usporiadatel uhradit
eventimu navy$e aj sumu v hodnote utizenych predpredajnych poplatkov ako zmluvnu
pokutu na zaklade vystavenej faktiry do 8 dni odo dna vystavenia faktury.

in that case eventim is obliged to refund the ticket price to each its customer as soon as
possible. Promoter is obliged that in the case the event may be called off or cancelfled or
suspended to inform eventim immediately in written form via registered mail, fax or e-mail
to address helpdesk(at)eventim.sk, marketing(at)eventim.sk and
ivana.kirkova(at)oeticket.com. If the event is definitely cancelled or suspended, promoter
shall inform eventim in written form through registered mail, by fax or possibly by e-mail
with setting the reasons fo address helpdesk(at)eventim.sk, marketing(at)eventim.sk and
ivana.kirkova(at)oeticket.com. In the case of event cancellation the promoter shall repay
eventim all incomes from the ticket sales that have been refunded to the customers. If the
event is cancelled due to reasons on the side of promoter, promoter is obliged to pay



eventim the amount of paid prepaid fees as a contract penalty on the basis of invoice
payable within 8 days.

Eventim je opravneny okamzite ukonc¢it predaj vstupeniek v systéme eventim a vSetky
penazné prevody usporiadatelovi, ak sa eventimu z akychkolvek dévodov javia priznaky
toho, ze sa usporiadatel stal platobne neschopnym alebo je zadlzeny, ak je vo svojom
obchodovani obmedzovany veritelmi, alebo ak sa na zaklade akychkofvek skutoénosti
preukaze podozrenie, ze sa predmetné podujatie nemdze uskutocnit. Ak sa nasledne
ukaze, Ze podujatie bolo riadne uskutoctnenég, eventim je povinny vyplatit usporiadatelovi
prijem z predaja vstupeniek.

Eventim is entitled to stop the tickets sale in system eventim and to stop all financial
transfers to promoter, if there are reasonable indications of the situation that the
promoter’s insolvency or indebtedness or promoter is constrained by creditors or if there
is reasonable doubt that the event might be cancelled. If the event is held proper
subsequently eventim shall pay out to promoter all incomes from the tickets sales.

Usporiadatel poskytne eventimu na propagaciu podujatia a predaja vstupeniek bezplatne
a na potrebny ¢as propaga¢ny material (texty, fotomaterial, subory, plagaty, letaky atd')
oslobodeny od autorskych prév. Eventim je opréavneny propagacny material poskytnuty
usporiadatefom poskytnUt dalej predajnym miestam a svojim dalsim partnerom a taktiez
ho bude sam pouzivat vo svojej propagacii a vo svojej redakenej oblasti (internet, email,
tlaciva, a iné marketingové plochy.) Usporiadatel udefluje eventimu zaroven pravo na to,
aby tento k dispozicii dany material poskytol dalej reklamnym a predajnym partnerom, aby
ho mohli bezodplatne vyuzit na propagaciu podujati usporiadatela.

Promoter shall provide eventim for event and tickets sales promotion free of charge and
for time required promotional material (text, photos, files, posters, flyers, etc.) exempt of
copyrights, Eventim is entitled the promotional material forward to its outlets and other
partners and to use it by itself for the promotion and in its editorial area (internet, e-mail,
printed matters and other marketipg fields.) Promoter grants to eventim the right to forward
this promo material to marketing and sale partners to use it free of charge for promotion of
the events.

Ak sa nachadza odvolavka na propagaénych materidloch na predpredaj listkov, v tomto
pripade musi byt spomenuty eventim ako predajca listkov.

if there is a reference on the marketing items to tickefpresale network than eventim will be
named.

Clanok 5
Trvanie zmluvy
Article 5
Duration and Termination of the Contract

Tato zmluva je platna odo dna jej podpisania zmluvnymi stranami, podlieha povinnemu
zverejfiovaniu vzmysle zakona NR SR ¢ 211/2000 Zz. o slobodnom pristupe
k informaciam v zneni neskorsich predpisov a u¢inna je diiom nasledujucim po dni je]
zveregjnenia.

This contract shall be valid from the date of the signature by the contractual parties and
become subject to the mandatory disclosure in accordance with the Act of the National
Council of the SR No.2011/2000 Coll. on Free Access to Information and Amendments.

The contract shall be effective the next day after being published (on the internet).

Tato zmluva sa uzatvara na neurcity &as.
This Contract is concluded for an indefinite period.

Tato zmluva zanika:

hn



a) na zaklade pisomnej dohody obidvoch zmluvnych stran,
b) pisomnou vypovedou jednej zo zmluvnych stran.

That Contract expires by:

a) Whntten agreement of both contractual Parties, or

b)  Termination notice one of the Parties.

Ktorakolvek zo zmluvnych stran je opravnena tuto zmluvu vypovedat aj bez uvedenia
dévodu. Vypoved musi byt pisomna a dorucena druhej zmluvnej strane doporu¢enou
postovou zasielkou na adresu eventimu uvedenu v zahlavi zmluvy. Vypovedna lehota je
vtomto pripade 3 mesiace azacina plynut prvym dnom kalendarneho mesiaca
nasledujuceho po doruéeni vypovede.

Either Party is entitled to terminate the Contract without stating a reason. Termination
notice must be in writing and received by the other Party by registered post to the address
of eventim given in the contract header. In this case the period of termination is 3 months
and the period begin on the first day of the calendar month following after the receiving the
termination notice.

Kazda zo zmluvnych strén je opravnena vypovedat tuto zmluvu s okamzitou platnostou
v pripadoch, ked ddéjde k opakovanému poruseniu ddlezitych ustanoveni tejto zmluvy.
Vypoved musi byt piscmna a doru¢end druhej zmluvnej strane doporuc¢enou postovou
zasielkou, uc¢innost nadobudne dinom jej dorucenia.

Each Party is entitled to terminate this Contract with immediate effect in cases when the
important provisions of this Contract are repeatedly violated. The termination notice must
be in writing and received by the other Party by registered post, enter into force on the
date of receipt to other Party.

»_ Clanok 6
Dojednania o zodpovednosti
Article 6

Liability Provisions

Eventim zodpoveda za to, ze bude prevadzkovat systém eventim na dékladne odborne
udrziavanych pocitatovych zariadeniach a Ze pri vyhotoveni alebo dalSom vyvoji softvéru
pre systém eventim vynalozi vSetku potrebnu odbornt starostlivost, aby zabezpedll
nerugeny chod systému eventim.

Eventim is responsible for ensuring that the Eveniim will operate Eventim System at
thoroughly professionally maintained computer equipment or that the original or the further
development of software for Eventim System make all the necessary care to ensure
uninterrupted operation of the Eventim System.

Eventim nezodpoveda za skodu, ktoréd nastala nezavisle od jeho véle a brani v splneni
jeho povinnosti. To plati najma pri nefunkcnosti telekomunikacného spojenia, vypadkoch
v dodavkach elektriny alebo pri nefunkénosti systému z dévodu zapric¢inenému
nespravnym pouzivanim hardvéru alebo softvéru zo strany usporiadatela.

Eventim is not responsible for damages that occurred independently of its control and
prevents the fulfilment of its obligations. This is especially true when a malfunctioning of
telecommunication lines, electricity supply disruptions or malfunctioning due fto misuse
caused by hardware or software from the side of promoter.

Clanok 7
Opravnenia
Article 7
Authorization



Je vecou usporiadatela, aby =ziskal potrebné opravnenia na uzivanie systému na predaj
vstupeniek.
Is a matter of promoter to obtain the proper authorization for using the sale system eventim.

Clanok 8
Zaverecné ustanovenia
Article 8
Final provisions

1. Vztahy neupravené touto zmluvou sa riadia prislusnymi ustanoveniami Obchodného
zakonnika a ostatnymi platnymi pravnymi predpismi Slovenskej republiky.
Relations not regulated by this Contract shall be governed by the Commercial Code and
by other applicable laws of the Slovak Republic.

2. Zmluvné strany sa dohodli, Ze vSetky spory vyplyvajluce z realizacie, vykladu alebo
ukoncenia tejto zmluvy budu riesit prednostne dohodou.
The Parties agree that all disputes arising from the implementation, interpretation or
termination of this Contract shall be solved preferentially by agreement.

3 Tato zmluva sa uzatvara v styroch vyhotoveniach, z ktorych po dvoch vyhotoveniach
dostane kazda zmluvna strana.
This Contract is signed in four copies of which two copies each party gets.

4. Zmeny adoplnky tejto zmluvy moZno uskutocnit len pisomnym dodatkom k nej
podpisanym obidvoma zmluvnymi stranami.
Amendments to this Confract shall be made only by written addendum thereto signed by
both Parties. -

2. Zmluvné strany zhodne vyhlasuju, Ze s obsahom tejto zmluvy suhlasia, Zze bola uzavreta

podla ich pravej a slobodnej vole, zrozumitelne a vazne, ze nebola uzatvorena v tiesni ani
za napadne nevyhodnych podmienok. Tuto zmluvu si precitali, jej obsahu porozumeli a na
znak toho, Zze s obsahom tejto zmluvy suhlasia, ju viastnorucne podpisuju,
The Parties consistently declare that the contents of this Contract agree that it was done
right and according to their free will, clear and serious that has not been reached in
emergency or at arm’s length terms. This Contract was read., its content was understood
and the Parties attached their handwritten signature.

Bratislava, dﬁa."- Bratislava,/dr_‘la....

Slovenska filharmonia
Prof. Marian LapSansky
generalny riaditel






